
COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

SUSAN LYNNE COHN

COMPLAINANT

NEW CINGULAR WIRELESS
PCS, LLC

DEFENDANT

)
)
)
)
) CASE NO. 2006-00202
)
)
)
)
)

ORDER TO SATISFY OR ANSWER

New Cingular Wireless PCS, LLC ("Cingular") is hereby notified that it has been

named as defendant in a formal complaint filed on May 15, 2006, a copy of which is

attached hereto.

Pursuant to 807 KAR 5:001,Section 12, Cingular is HEREBY ORDERED to satisfy

the matters complained of or file a written answer to the complaint within 10 days from the

date of service of this Order.

Should documents of any kind be filed with the Commission in the course of this

proceeding, the documents shall also be served on all parties of record.

Done at Frankfort, Kentucky, this 26th day of Nay, 2006.

By the Commission
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trVherefore, complainant asks
(Speci featly state the relief desired.)

Dated at —..",,::":,~;"-, Kentucky, this " day
(Your City)

of
(Monk)

(Your Signature)

(!<arne and address of attorney, if any)



September 28, 2005

Cingular Wireless
Customer Service
Suite 1100-CO
5565 Glenridge Connector
Atlanta, GA 30342

Re: Plan Termination AcctN14239049-001-14 k Notice of Intent to Arbitrate

This letter is to notify you in writing that we are terminating our contract with Cingular
for the provision of wireless services. This termination is effective as of 11:00am on
September 24, 2005. The basis for this termination is the failure of Cin@dar to provide
ivireless services at the rates agreed upon at the time of our entry into the contract. Iu
addition we require that Cingular wai ve any and all early termination fees associated vvith

our account. The chronology of events that led us to terminate our account is set forth
herein.

On May 24, 2005 we went to the Cingular store at 130 West Tiverton Way in Lexington,
Kentucky to upgrade our service to a family plan to include our son. At that time we
contracted with Cingular for an 1100 minute natiomvide plan that was $69.99plus $9.99
for additional phones. We had a total of 3 phones on the plan. We specifically declined
roadside assistance and internet and text message capability. The Cingular employees we
encountered during this experience were pleasant and courteous, and ive left there as

happy customers. They did have trouble getting all three lines/contracts into the
computer.

We received our first bill in June and were quite shocked to see a bill for over $300.
After spending quite some time deciphering this bill, we were able to determine that

Cingular was billing us for two primary and one secondaiy line instead of one primary
and two secondary lines. We were being billed for roadside assistance and internet
access as well, services we had requested not be included. My husband, Eric Huffer,
took the bill into the Cingular Express store where we signed up for this service, thinking

they would best be able to straighten out tins mistake. He was told that they could not

help him and that he had to go to a full Cingular store to have the billing fixed to reflect
what our plan stated. He went to the store the staff at Cingular Express directed him to
and again explained the problem. The staff person he was dealing with then told him that

the adjustment was too large for her to make and that her supervisor {vvho was at lunch)
would have to handle it. She said that they would contact him to let him know that it had

been taken care of.

When several days passed without bearing from Cingular, Eric contacted your customer
service department ivhereupon he ivas told he needed to pay the bill. They showed that

no adjustments had been made. After again explaining the errors that Cingular had made

on the bill, Eric was told that the appropriate changes had been made to correct the



situation and the bill was adjusted down to $ 197. Tlds bdl ivas then paid over the phone
with a credit card

Our July bill appeared to be closer to v'hat we expected, but still Itic+, and we paid it
promptly. It is hard to tell From the way the billing is broken. up whether the rates we
signed up for were truly in place or not.

It became apparent wdth our August bill that things had not been straightened out. Our
rate for additional phones was not being honored and we were again being charged for
roadside assistance for our son's line {he is 14 and does not drive) which we had

specifically declined on more than one occasion. I went to the "full" Cingular store my
husband had been directed to previously to try to get this situation fixed. They told me
that I had to go to the store where we signed up for the plan and refused to help me, other
than to remove the roadside assistance. I then went to the Cingular Express store where

they told me that the reason the bill was messed up was because my husband had called
in and made changes to the account. They also said that since he had made so many
changes to the account, he was barred From making any further ones. When I tried to
explain that all he had done was to try to get Cingular to fix its incorrect billing, they
brushed me off. They said no, it was our fault for making changes. After a very
frustrating process of trying to get them to understand what the bill should be, it was
finally adjusted down to reflect the correct bHling. The staff at Cingular Express
continued to rudely reproach me for having made "'changes" to the account. I left there

very upset and frustrated.

~Vhen the September bill arrived, it was clear that Cingular was still not billing us

correctly. We were still being overcharged for our additional phones. At this time v,e

decided that we had been more than patient v"ould not tolerate the situation any longer.
Since Cingular was failing to meet its obligation, v"e would tal<e steps to terminate our
contract. On September 24, 2005 we returned to the Cingular Express store and we were

iold that we would have to cancel the contract by phone, but that we should turn our
phones in to avoid any charges for them. We did this and returned home to contact
Cingular customer service to terminate our contract. I first spoke with Tony Brown who

said that he couldn t waive the early termination fees, but he apologized For ihe continued
mess and offered to fix it again. I declined and told him he was the first person to not be
rude to us since we started having problem. I was transferred to the department that
handles cancellations and spoke to Brenda. She said that she couldn't cancel fees and

transferred me to her supervisor, Sharuion Vega. I«lr. Brown was quite courteous in his

response, but both Brenda and Shannon Vega were extremely rude and condescending.

They asserted that the reason for all of the problems was that we had made several
"changes" to our plan. When I tried to explain that we hadn't made changes to the plan,
we had only contacted Cingular to get them to fix their mistakes in our billing, iVls. Vega
becaine more antagonistic and said that their records show that we requested the changes
in the plans and that Cingular would not waive the early termination fees. She also stated

that the contracts were only for the use of phones for 2 years purchased at a discount
price and not for any specific use plans. In addition. she stated that our account ~ ould

only be terminated when we paid the termination fees. I don't think I have ever



experienced a worse example of customer service than the which 1 received that day
from Ms. Vega.

We are tired of having to battle vvith Ciugular every month to get our bill straightened
out. We are tired of having to deal with rude customer service personnel. We are tired of
having to force Cingular to honor its contract. Therefore we are terminating our contract
with Cinnabar for frdling to meet the terms of our plan, for raising our rates without
notice, and for failing to provide adequate customer service when requested. Page Six of
the Cingular Wireless Terms of Service under Chanaes to Terms and Rates there are
provisions allowing us to temnnate the agreement without paying an early termination
fee. We are doing so. We hereby request that you terminate our contract effective
September 24, 2005 and waive any and all early termination fees for said cancellation. lf
you do not resolve this matter as requested we hereby give notice that we intend to seek
arbitration as proved in the Terms of Service.

Sincerely,

~./

Susan L. Cohn

Cc: General Counsel
Cingular Wireless
5565 Glenridge Connector, 20 Floor
Atlanta, GA 30342
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SERVlCE AGREEMENT Page l of 2

1-800.331.0500

OPTIONAL FEATURES/RATE PLAN OPTIONS

I
Street Address:

550 HALIFAX DR

Home Number:,,

DriVerS I (censn Niimb

Zip Cone:
40503

Work Number:

Service
Cc rrrmftrnent;

Customei 'faf~

i »-Year j[X j 2-Year jl l Oth~

CREDIT AND BILLII IG ACCOUNT INFGRIIIIATIGN

Adv

Amo

$0

Billing Period.
08-07

SERVICE ACTIVATION CHAR

jCAL ER ID

24 MONTH

COh!TRACT'ATA

VOLUME

DETAIL BILL

IFAY PER USE MMS

$0.00

$0.00

'0.00

$0.00 j

Activation

Charge (One
Time Charge)

$18.00

One Payment: Installment

(if applicabi

$

mer initials:

!
WIRELESS ! PROD
NUMBER ! DESCRI

!SAMSUNG X4

ALES
TYPE

MGNTilLY PLAN

~Mthii i
lion purposes only; in case of conflicts ra

onlrol,

PROMOTION:

I understand I am receiving 60 days free roadside as
ed $2.99 a month starting in month 3,

ftttps;//posdotcom.cingular.corn/CommortRedirect.do?redirect=,'servlet/CONTRACT?aetio... 5/24/ 005



SERVICE AGREEMEN T Page 1 ot'2

1 800-331.0500

Credit Check Number.

Amounl:

Billing Pe
?

SERVICE ACTIVATION CH

One Payment: instalime

(if applica

$

IIQNTHLY PLAN'

Rate Plan: ]Month

NATP1100RUMiviUNW )$69.9
'For in/orms//on purposes only; in case of con

brochures control

/TEXT MSG PAY PER
USE

/3 FREE DA

SELECTED

OFF-NETWORK

ROAMI

/3 FR
SELE

CALL

N/C

ROA

EXCLUS

$0.00

$0.00

$0.00

Summary of Monthly Recurring Charges: (Excluding $0.00
Airttme charges and taxes j

SALES

Extension

WIRELESS I PRODUCT
NUtVIBER J DESCRIPTION

SAMSUNG X427M

ESN SIM

]89014103100269237649

Ih4EI

01054600307783+1

ttttps://posdotcom.cingular.corn/customerservice,'jsp/ChangeContract.custdogcboice=contr... 5/24/2005



SERVICE AGREEMENT Page 2 of 2

1.800.331.0500
CREDIT CHECK CONSENT AND REPORTING AUTHORIZATION -

I authorize any person, or consumer or credit reporting agency, to

provide Cingular with any information it has on me or the eniity on whose behalf I make this application, I authorize Cinoular to: {a)
compile this information, (b) disclose my account information, including my payment history and confidential information, to credit

reporting agencies or private credit reporting associations, and (c) periodically obtain and use my credit report and other credit

information from any source in connection with Cinguiar's offering of wireless and other services. I understand that if I fail to fulfill the

terms of my credit obligations under this Agreement, Cingular may report my failure to a credit reporting agency.

DOOR TO-DOOR SALE IF THIS IS A DOOR TO DOOR SALE, I ivlAY HAVE A LEGAL RIGHT TO CANCEL THIS TRANSACTION

BEFORE MIDNIGHT OF THE THIRD BUSINESS DAY AFTER THE DATE OF THE TRANSACTION. IF APPLICABLE, I WILL REVIEW

THE ASSOCIATED NOTICE OF CANCELLATION FORM AND EXPLANATION OF THIS RIGHT.

REGULATORY COST RECOVERY FEE Cingular also imposes the following charges: a Regulatory Cost Recovery Fee of up to

$1.25 to help defray its costs incurred in complying with obligations and charges imposed by State and Federal telecom
regulations, a gross receipts surcharge, and State and Federal Universal Service Charges. The Regulatory Cost Recovery Fee
is not a tax or a government required charge.

GUARANTY If I am signing on behalf of an entity, I represent that I am authorized to sign on its behalf, and I agree to be jointly

responsible with the entity for payment of any sums that become due under, and to be bound by, this Agreement. I agree you can collect

directly from me without first proceeding against the entity.

CONTRACT PROVISIONS This Agreement incorporates and includes by reference Cinguiar's current service Terms and Conditions

Booklet ffFMS TC P 1104 0055 E including its binding arbitration clause. This Agreement also incorporates and includes by reference

ihe versions of the following Cinguiar brochures that are effective as of the date of Ibis Agreement: i. Cingular's Rate Plan Brochure

describing the services listed above under "Monthly Plan;" and, ii. Cinguiar's Features Brochure(s) describing the service feature(s) listed

above under "Optional Features." I acknowledge that the Terms and Conditions Booklet, the Rate Plan Brochure and the Features

Brochure(s) were separately provided to me at the time I signed this Agreement. For California customers, these documents

are also posted at www.cin ular.comfcaliforniainfo.

SERVICEiCOVERAGE LIMITATIONS Service is not available at all times in ail places. Coveraae maps are available at

www.cinguiar.corn and are subject to the additional limitations described there. There are gape in coverage within the service areas
shown on coverage maps, which, by their nature, are only approximations of actual coverage. I accept Cinguiar's service with these

limitations.

EARLY TERMiiNATIQN FEE In FL, GA, SC, NC, KY, TN, MS, LA, AL, NY, and parts of IN and NJ, if I terminate this Agreement before

expiration of my Service Commitment, I will pay Cingular an Early Termination Fee of $240 for each wireless lelephone number

associated with the service prorated over the term of my Service Commitment. In all other areas, if I terminate this Agreement before

expiration of my Service Commitment, I will pay Cinguiar an Early Termination Fee of $150 for each wireless telephone number

associated with the service.

30 DAY CANCELLATiQN POLICY I may terminate this Agreement within thirty (30) days aiter aciivating service wiihout paying an Early',

Termination Fee.!will pay for service fees and charges incurred through the!ermination date, but Cinguiar will refund my activation fee,

if any, if I terminate within Ihree (3) days of activating the service. Also, I may have to return any handsets and accessories purchased

with this Agreement. If I terminate after the 30th day but before expiration of the Agreement's Service Commitment, I will pay Cinguiar an

Early Termination Fee for each wireless telephone number associated with the service.

I HAVE READ. 'NDERS;AND, AND AGREE . O BE BOUND BY TH!5 AGREEIviENT WiITH I i S SEPARATE TERiviS AND

CONDITIOiNS BOOKLET, RATE PLAN BROCI I'RE AND FEATURES BROCI-IUR'S) (including but not limited to, their Changes to

Terms and Rates, I imitation of Liability and Arbitration provisions).

PAGE

httns:,'/nosdotconncinguiar.corn/cusrotnerservice/jsp/Char.geContracncustdo?choice=contr... 5/24/2005



Cinuular Disnute Timeline

May 24, 2005 —Susan Cohn and Eric Huffer go to Cingular store to change their two

separate cellular plans to a family plan that will include a line for their son Will Huffer as
well as a line for each of them. They sign up for a Nationwide Family Plan FT1100 that

provides 1100 minutes a month. The rate for the plan is $69.99 for the first line and

$9.99 for each of the other two lines. An additional rate of $3.99 is charged for one of
the phones to have insurance. They leave the store as happy customers.

June, 2005 —Receive first bill from Cingular with the new plan. It is approximately
three times higher than it should be. Two of the lines are being charged at $69.99and

one of them is being charged at $9.99, Eidc Huffer goes to the Cingular store where they

signed up for the new plan to try to correct the bill. He is told that he must go to the full

service store to take care of it. Eric attempts to explain the error to an agent at the full

service Cingular store, and is told that the adjustment amount is to high for the agent to
handle. The manager has to make an adjustment that large. The agent says the manager
is at lunch and will contact Eric when he returns, Eric returns back to work and never
hears from the manager. He then contacts Cingular customer service to try to correct the
bill. After a lengthy discussion he believes that the issue is resolved and the bill has been
corrected. The bill is paid.

July, 2005 —The second bill from Cingular is received. It is difficult to tell from the
statement if things have been corrected, but since the total is near what we expected, the

bill is paid.

August, 2005 —The August bill arrives and it becomes evident that the billing is still not

correct. The two secondary lines are being charged at a $ 14.99 rate instead of $9.99.
When Susan goes to the full service Cingular store to try to get it fixed she is told she has

to go to the store where she signed up for the plan. When she goes to that store, she is
told that the billing is different from what she signed up for because we made changes to
the plan. They then told her that Eric had made too many changes and was not allowed
to make any changes in the plan in the future. A small adjustment is made and the bill is
paid.

September, 2005 —The third bill &om Cingular arrives, and it is incorrect again. A bill

that correctly reflects the plan that Susan and Eric signed up for has yet to be sent. The
rate for the secondary lines is now listed as $21.99per line, another increase in rates
outside what was in the original plan. At this point Eric and Susan decide to terminate
their contract with Cingular. They return the phones to the Cingular store where they

signed up for the plan and were told they needed to call in their termination. When they

attempted to do this, they were told they could not without a early termination fee. We
said that we did not think that we should be responsible for the fee since Cingular had not

honored our contract. We requested immediate termination of the plan. We are told tltat

our plan will be terminated when we pay our early termination fees.



September 2S, 2005 —A letter is sent from Susan Cohn to Cingular Wireless customer
service and their general counsel requesting a waiver of the early termination fees,
termination of our contract effective September 24, 2005. The letter also states that if
Cingular Wireless does not accommodate our request, that we want to proceed to
arbitration.

October, 2005 —We are contacted by Joy Giliespie, with the ofFice of the President of
Cingular Wireless. She states they ciumot waive the termination fee, but offers to let us
switch our plan to a firend or relative. We state that we are not interested in that and wish
to proceed to arbitration to resolve this matter.

November, 2005 —No word from Cingular regarding arbitration.

December, 2005 —No word from Cingular regarding arbitration.

'I'anuary, 2006 —We are contacted by NCO Financial informing us that our account has
been turned over to them for collection. We inform them that we are disputing the bill
and attempting to engage in arbitration with Cingular. NCO Financial states that we have
until March, 2006 before the delinquent account is put on our credit report. Having had
no response from Cingular regarding arbitration, we contact ADR Works Dispute
Resolution to initiate arbitration. ADR Works makes several attempts to contact
Cingular Wireless to set up arbitration proceedings wdth no success.

February, 2006 —ADR Works finally speaks with someone at Cingular Wireless and is
informed that Cingular uses AAA Arbitration, a national organization, exclusively for
their arbitration requirements. ADR Works is not a part of AAA Arbitration, so they are
unable to proceed. Susan Cohn then speaks to Amy Allen with the office of the President
who states that she has not heard of AAA Arbitration. We are told our only recourse is to
file a complaint with the PSC.

March, 2006 —We contact PSC. PSC contacts Cingular Wireless. We receive a
response from Cingular stating that the termination fees have nothing to do with billing,
are only to cover contract damages for the phones. We contact NCO Financial to inform
them that we have contacted the PSC and are filing a formal complaint. NCO Financial
states that our account is still on hold.

April/May, 2006 —Complmnt prepared.
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Billing Cycle Date; 05/03705 - 06/07/05
Account Nemben

fiery'rweum " s r

el-300-331-0500 611 from your wireless phone
Ftrr ar of Readng Customers (TTY/TDD)
1-366-241-6567

Wireless Numbers with Reliever

Previous Balance 64,25
Payments Posted -64.25

lBALANCR:; .'; .'::": ' " -' ',,: .','O.OO

Monthly Service Charges 205.97
Usage Charges 5.52
Credits/Adiustrnents/Other Charges 74.58
Government Fees and Taxes 20.98
TOTAL CURRENT CILLRGKS .:,'07,05
Due'Jun 30, 2005

'atefees assessed after Jun 30

' 'Total:;Am'ounr't:Due $307,,05:,:,',;;::;;;:;:';

Send a picture message today
Now you can share more pictures than ever with your Cinguiar phone. Srrap a picture,
personalize it and send it to friends and family with a Cinguiar, Vcrizon or T-Mobiie
phone. Or, send it to any ernaii address. Standard usage charges apply. For the
best va!ue, share pictures with 6 ntoncy-saving rnonthlyr Muitimcdia Massaging Packargrc.

Gct more info at wow.cirtgular.corn!ruuitimcdiamessaging

PO BDE 772147 - (LEY)
DCHLSI. 7'L.t/477-23/9

Betere Ilrr por1loe below rvllb payment
tO 6:lrrgrrler 'rylryleer Cnlyr

cccunt Number:
otai Amount. Duer

"plerrrr rrr rr 7 rr rrr or rruro Isclrrr wirrr /wrrrrrrr,

SUSAN L COHI I

550 HALIFAX DR
LEXINGTO!4, KY 40503-4316

lrlrrlllrrrrlrlrllrrrrrilrrlrrlrrllr » rjlrllrrrlri'illrrrlrlrrl

Total Amount
Due by.lun 30, 2005

Please Make Cbe"k Payable Tn;

Ctnguiar Wireless
P,O, Box 31488
Tampa, FL 33631-3488

lrrllrrrllrrllrrrrllrrrrllrrllrrlrrllrrlrlrrlrlrrirl « lrrlrlrl

1II0102390119ii001020030i 0700000030703003



~84s t lAgU Bl
, = ising tlqe harv.iiii BBling Cycle Date, 05/08/05 - 06/07/05

Account Number:

Wireless Line Summary For:
User Name. 'SUSAN L COHN

Mouthily Servke Charges
Rate Plan

Prorated Monthly Total
Period Charge Charge Charge

Prcviqgs kate Finn(s).
/FAiyfILY H 300/5K NAW

!NATPIIOORUMMUNW

/FT9NATPI IOORUivlivIUNW

/FTPNATPI I OORUiviMUNW

/TECHTYPEDEFAULT

!TECHTYPBDEFA(iLT
/ioATP110(JRUMiviUNSV

Cuuent Rate Plan.
/FT9NATPSECONDARY

!FT9NATPSECONDARY

!FT9NATPSECONDARY

/Fl'9NATPSECONDARY

/FT9NATPSBCONDARY

/FT9NATPSECONDARY

Includes,
- BASIC VOiCEiaiAIJ. iN/C
- CALI. FORWARFliNG N/C
- CALL WAITiNG N/C
- CALLER ID N/C
- DATA VOLUivlE DETAILED BILLING
- DETAILED 8 ILl.iNG N/C
- MULTIMEDIA PAY PERJJSB
~ T!IXT ivfSG PAY PER USE
. THREE PARTY CALL N/C.
- WRLSS IN TEN T XPRS PAY PER USE

Other Ser!Icos

08/08-05/24

05/24-05/24

05!24-05/24

05/24-05/24

05/24-05/24

05/24-05/24

05/2eo5/24

OS!24.06/07

05/24-06/07

05/24-06/07

05/24-06/07

05/24.(to/07

06/08-07/07

-15,00
35,00
35,00

-35,00.
22,22

-22,22
-35.00

5.00
5.00
5.00

-5,00
-5.00

q gg

-15,00
35.00
35,OO

.35.00
22,22

-22.22
.35,00

5,00
5.00
5.00

-5.00
-5 00

g gg

/CALLBR ID
N!C'i

JNI.IMI TED SH Al'(EI! EXPANDED iMBM

/UN Lliv!ITBD Sl JARED NIGI IT/WKND SEC

CINGULAR NATIONWIDE TOLL FREE
OFP-NBTWOR K ROAM

ROAMER ADMIN FEE EXCLUSION

TOTAL MONTHLY SKiRVTCK CHARGES,

Usage Charges
(Se Usnge Charge Deiniisj

I TOTAL USAGE CHARGKS

Credits, Adjustments 84 Other Charges
ONE TlivIE JJPGRADE FEE
PFD UNIVERSAL SVC CIJARGE

i 9J I iviONTHLY

KE:JTUCKY LIFFLINE SiiPPORT

REGULATORY COcT RECOVEIRY T'EE

06/08-07/07

06/08-07/07

06/08-07/07

0//Og-O7/O7

06/08-07/07

06/08-07/07

0,00 0.00
0 00 0,00
0 00 0.00
0,00 0.00
0,00 0.00
0,00 0.00

18.00
0.03
0,70
0,08
0,58



'-. CtAgLti3.
r'amiilg:Ne &ai..setg

BIIMng Cycle Date: 05/ou/05 - 06/07/05
Account Number;

Cgf ill DetRtill
User Name: SUS/ffN lL COK'4

Call Location(CL). AL=Atien, AS=Ashland. BA=Beni stowm CCi Cave City
CLt CisrksvUfe. EV=Evansvifle, PR=Frsnkion, PiNt=prmyifn,
HA=Hmnrd, LX=Lexingion, '=Looi viUe, LG=Lrodon. IXA=Madisor i ilia
ME=Mead„OIV=Owensbom.PD=Paduiuli. Pi=Rim tl e, Pi=Riclu..ond,

Mobile Cslts;
m with Home;

chile to
R=Roa

Irea-
ture

Alrdmo LD
Charge DA

Rate
Pd

P

P

P

P
P'

P
P

N

P

P

P

P

N

P

P

P

P

P

5
S.
S .'

5
S

S
5
WS

S
RS

S

WS

WS

5
3
MS

MS

MS

9 Sat 05/14 01:57PM ' 859-2:9-D964 LEXIHG KY 2, FAN1

10 Mon 05/16 06. 48Atl Li 859-867-5526 tll CHOL KY

11 Tue 05/17 04:28PM '59-2'.9-0964 LEX:NG KY

12 Wed 05/18 i15;fi5PM LE'59-219-0964 f.EXiuo KY

FAN1

FAN1

FAN'I

13 OS/18 05;32Ptl Li 85o.219.3964, LEXING KY 2 FAN1c14 Sat 05/21 09:OBAI! LE 659-219-0964 LEXING KY 1

15 05/21 03 3oFM L WWIIIDOW ., 1

16 Mon 05/23 06;11PM LE 502-624-6291 ROSE T KY 2

17 Tue 05/24 08 dvaM ' 502-824-829i ROSE T KY I

FAN1

FAN1

FANI

FAN I
218 05/24 01;42PN L- 859-797-4725 LEXING KY I NP44

19 05/24 01:44PM I.E 859-7"7-4725 !.EX NG KY 5 NP44

20 05/24 02:17PII LE 859-608-0298 LEX::tie KY 1 NP44
2'I OS/24 05:39PM LE 859-797-4. 25 LEXII;*G KY 3 NP44

57Subtotal ier Group I
MS

0.00 0.Do

SH=Shelbyviiie, ST=Mt. Storting
Rnle Code. FAN I"-/FAMILY H 300/5K Nam, Npm=rFTPN. TP I 1ÃRQlvodrJIBV
Rate Period Lpd.l: P=Pesk, G=O/TPeak, N="slights
Feature: 8 Direct Asst Cail Complete; C=Calt maiti *.8, D=Data Cail; Fi Ca'.I pomording; HwIroup M
I=Incoming Colil K=Fax Call; It=Mobile To Mobile Discount; P=ydori'ty Access Service; Q=V.VPN;

iS=Shared Minutes; T=Three iVay Cat ling; 'iV=Ni ht. anil tyeemri h

Number Rate
Item Day Date Time CL Called Call To Mln Code
Cliarges Incurred 'lyiiUe fn Shared Gronp

1 Ned 05/11 11:09AM LE 859-258-3160 LEXIMG KY,:10 FAN1

2 it
'" 05/11 1'I:19AM . LEL 859-280-700T .LiXING KY i -.'5 FAN1,ht

3 ':. 05/11 02:21PN ': LE '59-258.3160: LEXING KY/;, '2 'AN1'
05/11 04t.24PM LE 859-224-4638 LEXING KY 2" FAN1;

5 Thu 05/12 05.DBFM Li:859-219-0964 LEXING KY -' FAN1

6 05/12 07:41 N Lr 502 291 6584 LOJISV KY 2 FAII1

7 Fri 05/13 Olt25PM 'F 859- 6.3i60 LEXiNG KY 2 FANI

8 05/13 04:34PH LE 859-260-7007 LEXING KY 7 FAN1

Total
Charge

„0.00
' 0.00

0.00
O.DO

0.00
0,00
0.00 i

o.oo |
0.00
0.00
0.00
0 00
0.00
0,00

',0,00

o,oo I

0.00
0.00
0.00
0.00

Cluirrii lncarrcd 'iyliUe in Sharrtl Gmnp 4

22 Wed 05/25 07:52AN LE 859-737-4725 'XING KY

23 05/25 10:24AI1 LE 859-2'9-0964 LEXiNG KY

24 05/25 01:21PM LE 859-351- 492 INCOMI CL

25 05/25 02:04PM LE 859-737-4 25 LEXING KY

26 05/25 02 OBPII LE 85c 260 oooo LEXING KY

27 05/25 04;'14PM LE.*859-351-T492 EXING KY

2

3
2

2

NP44

NP44

NP44

NP44

NP44

NP44

P I IS

P 5

P II16
IIS

0.00
0.00

0.00
0 00
O.OD

28 05/25 04;19PM LE 859-2'9-0964 LEXING tiy

29 05/25 05:22PM LE 859- 97-4725 LEXING KY-
'0

05/25 05:40PM 'LE 859-351-7492 LEXiNG .KY,

31 05/25 05:43PM LE 869-351-7462 . INGOMI CL

5/25 05'45PM LE 859-351-7492 IHCOMI CL

5/26 10:12AM LE 659-797.4725 LEXIHG l<Y

5/26 10:13AN I E 859-797-4725 LiXItio KY

N F44
NP44

NP44

2 NP44,
I NP44

1 NP44

NP44

6
MS

. NS

IMS

I MS

MS

MS

0.00
0.00
O.OO

0.00
0,00
0.00
0.00

/26 10:14AM LE 502-584-341D FR*MY, KY 2
/26 10:IBAII LE 669-260-7000 LEXiNG KY 2

NP44

NP44

O.DD

5/26 10:21AN LE 859-219-GS64 LEXING ICY

38 05/28 02:52PN LE 859-351-7492 INCOIII 0!.
39 Sat 05/28 09:53AM 4'lC-730-3032 LEXING KY

40 05/28 02:DBPM 443-690-8680 LEXIHG KY
'1

05/28 02;OTPM 859 797 4725 I FX;HG KY

2
3
2

2

2

1

NP44

NP44

NP44

NP44

NP44

NP44

I MS

RW3

RWS

RW3

RWS

O.OO i

~0.oo



;", t" Ingd
cif''nisi

cf fi>e halt i.s>ft Baling Cycle Date: 05/Oa/05 - 06/07/05
Account Number:

Wireless Liilte SIIIIBtry FGT:
User Name: SUSAN COBN

MGIIthily Servke Charges
Rate Plan

Period
Prorated
Charge

Monthly Tots!
Charge Charge

previous Rate
Plan(s).'FT9N

ATPSECON DAP Y

/FT9NATPSECONDARY

05/24-05/24 5.00 5.00
05/24-05/24 -5, 00 -5.00

Cunent Rate Plan:
!PT9NATP1100RUMMUNW

/FT9NATP1100RUMM f)NW

Icciudes:
- BASIC VOICEivf AIL N/C
- CALL FORWARDII'fG N/C
- CALL WAITING 14/C

-CALLER ID N/C
- DATA VOLUME DETAILED BILLING
- ihlULTllvfEDIA PAY PER USE
- TBXT MSG PAY PER USE
-WRLSS INTRNTXPRS PAY PER.USE

Other Services
/1100 ANYTHvlE ivliNS

/AfoYTIME iviiN ROLLOVER

!FAMILY TALK
/NATiON GAIT/GSM

/UNLIMITED M2M EXPND NUNS

/UNLIihfITED SIIARBD EXPANDFL> iv!2>vf

/UNLIMITED SHARED NiGHT/WKND SLC

CINGULAR NATIONWIDE TOLL FREE

OFF-NFTWORK ROAihd

ROADSIDE ASSISTANCE

ROADSIDB ASSISTANCE

ROADSIDE. ASSiSTANCE CREDiT

icOADSIDB ASSISTANCE CREDIT (Espiies on 08/07/2005)

ROAivfER ADMIN FBE BXCL1)SION

WiRELESS PHON 8 114S, sc SVC I'EE

WlRELFSS PHONE iNS. & SVC FEE

TOTAL PVIONTIU.Y SERVICE CHARGES
''

Usage Charges
{SeeUsase Charac Dets its)

TOTAI. USAGE CHARGES

Credits, Adjustmelfts th Other Charges
'ACTIVATION PEE

)NIVERSAL SVC CHARGB

ON THLY

TUCKY L!PEL!NE SUPPORT

ULATORY C<)ST RECOVERY FEE

Receipts S>irchargei to Rocover

05/24-06/07

06/08-07/07

06/08-07/07

06/08-07/07

06/08-07/07

Osi/oti-07707

06708-07707

06/08-07/07

06708-0'7707

06708-07/07

06/08-07/07

osi/24-06/07

06708-07707

05/24-06>07

06/08-07/07

06/t>8-07/07

05/24-06/07

06/08-07/07

35,00

1.50

-1,50

2.00

69 99

0.00
0,00
0,00
0.00
0 00
0.00
0.00
0.00
0 00

?,99

-2 99
0.00

3.99

16.00
4.05
0.70
0.06
0.56

35.00
69.99

0.00
0.00
0.00
0.00
0.00
0,00
0.00
0 00
0.00
'1 . 50
2.99

-1,50
i19

0.00
2.00
3 99

f11/).BB



i. CIFIQU di
Bffffng Cycle Date: 05/08/05-06/07/05
Account yNumher.

Long Bistance Call Be(ail
User Name: SUSAI{f COBN

Tofu i
Charge

ITmats.

Rate Code: N P44=/FT9NATP I i XRUM MUNW
Rale Period {Pd,):P=Peak, O=O/I Peal:, pl=i kg hts
Feature; B Direct Asst Cail Comp!cia! C"Catt Wahiog; D=Ds!a C li; ." Catt Forwsrdiog; Hi Group Mobile lo Mobile Calls;
i=incoming Caik K=pax Ceik M=avfobDc To bfobitc Diacousi; p pnority Access Servic:; Q=VVpN! R=Roam with Home;
S-Shared Minutes; T=Thrce tyay Caliixg; W=N!gh a aod Weekends

Number Rafa Rate Fes- LD DA/Add,

Day Dale Time Caged Call To /Vfin Code Fd ture Charge Charge

s Incurred 'iVhBe In Shared Group 4

Mon;'06/06;06t33PM 951-830-7726 RIVERS CA::ci ...,.NP44 H
'i ',, S, . 'ia'i."',,i, '".',"'.00

Subtotal for Groiip 4 1 D,OD 0.00 0.00

ming Call Beiail
Name: Sf(JSAN CORN

NP 44=/FT9NATP i i QORUl 4MiJNW
4 (Pd.t. P "Peel. 0=Off Peek, N=Nigha
=Direct Assr Ceil CcmP!cie; C"Call Waiiium D=Diia Cail, F=Call Foiwaiding

g Cail; K=pax Gati, M=Mobiie To Afobite D:scouxi; I'=Priority Access Sonics
Vfunacn 7 Thic" Way Cclhog, W=Nighia ceil Weekccds

iitillisr Rale
ay Dale Time Caged Cali To Mtn Code
own red While Rcemiag In 1VKTTR(v WV -System ID ag!397-A

mClx,g s Ines "ad Whit In Sum'i! 'roup4

1 Sat 05/28 07:13AM 859-797.4725 LEXING KY 1 NP44

Sabtoial for Greiili 4 1

Totcli ';,:,;;:;;,;;,;;";-";:,;'.'..''., "::::-.:::;::. 7

H Group Mobuc to Mobile Calls;
Q=V-VPN;!'=Roam wata Hrime,

Fea- Airame LD
lure Char e Cliarpe

fuff Total i

fax Charoe

O.DO

Rais Code. I'IP44 /FTQNATP f lixoR(tMMUNW
Rale Pened (Pd.t; P Peak, O-"i!!TPcatx N=feights
Feature B=Drc i Asst Call Cooiptcic; i.'"Defi Waning; D=Dati Calk F=( iif For ai lmg; I!=Group M
I=lceomicg CaM'i K=Fax Cali; NI=Moiiiic To Mobi! Dis mmi. P=Pr:ority Access San i*c; Q=V-VPN,
3"Sbaicd ihiiin ice, T=Tbicc W y Caitacg; W=wighia a i! Weel'mix!i

06/25
05/25

8 05/25
9 05/25

10
11
12
13

Thu 05/26
Sat 05/28

D5/28
05/28

14 Sun 06!05
15 06/05
16 lion 06/06

I'ime

06:53PM
09;17PN
09.39PM
09:31AM

10 51AM

12;tdPM
12:219M
04 OOPM

04,00PM
08 55/'.!1

09;59AM
10:02AN
10.06Aii
11:50Af1

09:31P!1
05,'50AM

Tn/I mm 'I'ype

Data T.ans+e wireless
De a Trsnsfe wireless
Oa a irsnsfe wireless
Data iransfe wireless
tteta 7, ansi e ivi ref ess
Data Trsnsfe wire'tees
Data 7"ansfe wire!gas
Data Transfe wireless
Data Transfe wire'less
Data Transfe iv ieiess
Date Transfe wireless
Data iransfe wireless
Data 7ransfe wireless
Data Transfe wireless
Data irsnsfe wireiess
Data Tiansfe ivireless

intern
irtern
intern
intern
intern
intern
1ntsrn
tntern
intern
1ntern
intern
intern

4 KB

10 KB

6 KB

0 KB

8 KB

7 KB

10 KB

71 KB

112 KB

20 KB

2 KB

135 KB

ii'lsg/KB

intern 16 KB

1ntern 58 KB

intern 2 KB

1ntern 14 KB



nee,"'. CIAQI Ilcll"
rata(QQJ'"h Joai .still Billing Cycle Date: asm me. nrm7/05

Account Na m'en

VAr eless Live Stimmary For:
User Name: SUSAIN L COHN

Monthly Service Charges
Rate Plan

Prorated Monthly Total
Period Charge Charge Charge

1

Previous Rnte Plnn(s)i
/H SECONDARY 5K N&W 519.99

I

/FAlvHLY H 300/5K N&w

/NATPI IOQRUMMUNW

/N ATPJ InniRUMMUNW

/FT9N ATPSECONDARY

/FT9N ATPSECONDARY

/TECHTYPEDEFAULT

/TECHTYPBDEFAULT

, !FAMILY H 300/5K NacW

Current Rnte Plan:
/FT9NATPI lnnRUlviMUNW

/PT9NATPI 1nnRUMMUNW

/FT9IVATPI IOOR(JMMUNW

/FT9N ATP I IOORUIvlMUNW

/FTPNATPI IOORU!vtMUNW

I /PTPNATPJ IOORUMMIJNW

Includes;
- BASIC VOICBMAIL N/C
- CALL FORWARDIIIG NIC
- CALL WAITING N/C
- CALLER ID N/C
- DATA VOLUME DETAILED BILLING
- DETAH ED BILLING N/C
- IvJI.JLTJNJPDIA PAY PER USB
- TEXT MSG PAY PER IJSB.THREE PARTY CAI,L NIC.WRLSS INTRNT XPRS PAY PER USE

Other Services

05/08.05/24

05/24-05!24

05/24-05/24

Os/24-05/24

nSr24.OSD4

05/2mns/24

nsi>t.ns! 4

05!24-05!24

Osi24-05!24

ns/24-06!97

ns/24-05/07

05/3 4-06!07

ns/24-06in7

05/24-06!07

(i6!(is-07!97

-9.99
15.00
35.00

-35,00
5,00

-5.00
22.22

-22,22
-15.00

35,00
35.00
35.00

-35,00
-35.00

69.99

9 99
15.00
35.00

-35.00
5.00

-5.00
22.22

-22,22
-15,QO

35.QO
35.00
36.00

-35,00
.35 QQ

69 99

Ii Inn ANiYTIIv(E Ivl!NS

/AiNYTJI tL'ilt ROI LOVL'R

/I'AMJLY TALK

/NATION CrAIT/GSM

/UNLIMITFD Iv(21vl FXPND IvllNS

/UNLIMITED SHARED BXPANDED M2M

/IJN LIMITED SHARED NIGHT/WltiND SBC
CINGUI.AR NATIONWIDE 'fOLL FRFE
OFF-NETWORK ROAM

ROAIHER ADMIN FEE EXCLUSION

TOTAL MONTHLY SERVICE CHARGES

Usage Charges
(See Ussae Caerae Detsiis)

+TOTAL USAGE CHARGES

nanna-0'i/07

ao!na-07/07

O(i!08-07/fi7

06/08-07/07

06/08-((7i(i7

06/08.07/97

ti6!08-07/07

06/08-(t7/07

0(/oa-o/io7

06/08-07!o7

0.00 O,OQ

O.OO 0.00
O.OO O.OO

0.00 0.00
0.00 0 On

0.00 0,00
0,00 O.OO

0.00 Q.OQ

0.00 0,00
Q.OO Q.QQ



Billing Cycle Date: 05/08/05 - 06/07/05
Account <xi<amber:

USDfge C48ffrge Delhi)S (C05gfftgfftgedl)
IUser Name. SUSAdg J. COHN

ri
i', "S0,63

;::-;.:::;:;:,:$0.63

CaB To it/DnDate Thne CL
d 1VI<Hc in Slinrsd Group
5/11 12:07PM LE

2 Sat 05/21 11:02AN , LE
3 Tue 05/24 08:5GAM'E
4 .05/24 12;56PM 'E
5 , 05/24 .02:39PM'., LE
6 05/24 02:43PM LE

2

513-i08-6334 'CINCIN OH: '

859-219-0964 LEXING KY',. 1

859-260-7000 LEXING KY'4
.859-760-Tnnni LEXIHG KY

'' 3
859-7<t7-4725 LEXING KY ,. 4

859-229-7836 LEXING K'/ 1

k AL=Anen, AS=Ashland, BA=Bnr<lstown, CCvC<ve C*iiy,
EV"-Bvsnsvfffe, PR=Frsnkfort, Fl<=rrenidin,
"Lexington. LV=Louisviife, LG=Londoo, MA I<indi<on itic,
Oivensboto, I'D=Paducah, PI=PA iHc, RI=Richmond,
ST=lvii. Sterling
=/FAMILY H 300/SK ld<W, <VP44=/FTPWATPl!OOR1 fMMLI«W
P Peak, 0=Off penL, i< Nighis

i Asst Call Coniplete, C=Can Wailina, D Dale Ciik F=C<il Porwarding
K Pnx Cilk M=Mobile To imobile Discousi; P=Pnority Access Service
s; T=iluee Way Calling; WuWighis snd V/ eekends

Number
Cnlled

R Group Mobile io ldobile Cailat
Q V-VPi'l,R Ronin with Morn«;

Rate Rs/e Fes- .4/rtfme LD
Co<le Pd turn Charge DA

FAN1 Pi,, 5
FAN1 N .. WS

FAlf1 P, S

NP44, P 3
'P44P MS

NP44 P MS

0.00
0.00
o.nn
O.nn
0,00

05/24 04. 48PM LE 859-797-472o LEXING KY 1 NP44 P
05/24 05,30Pfl LE 859- 51-7492 LEXING KY 1 NP44 P

its
MS

0,00
0 on

Snbtotel fnr Grnit I. 17 0.00 0.00 0 00
Cli ~ reei lnctirrcd <VhNe In Stared Group 5

9,1'led 05/2S 06.34Ai't, LE 859-797-4725 LEXING KY, 1

10 .'5/25 08.34A/I LE 859-351-7492 LEXIHG KY,. 1

EXING KY '1

EXING KY
'

NCOMI CL 2

tlP44 P . MS

NP44 .' 'S
HP44 ,F'S
NP44 P IMS

0.00
NP44, P „ fls '0.00

16
17
18
19
20
21

05125 11;43AM
05/25 01.09PN
05/25 02;54PM
05/25 03 4'P/1

05/25
05/25

04;12PN
08:OSPM

05/25 08,11PM
05/25 09.22PM

LE 859-351-7492
LE 859-351-7492
1 E 859-797-4725
LE 859.351-T492
LE il59.7o7 4725
LE 659-351-7492
I.E 859-351-i492
LE 859- 51-7492

351-7492
797.4725
.o51-7492
219-0964
797-si25
a51.i492
797-4725
351-T492
351 '492
351-7492

It<COMI CL

INCOMI CL

LEXING KY

LEXING KY

LEXING KY

LEXING KY 2

LEXING KY

ING0111 CL

INCOMI CL

LEXING KY

LEXING KY

LEXiNG KY

LEXING KY

LEXING KY

LEXIHG KY

INCOMI CL

LEXiNG KY 1

IflCOM'I C'

NP44 9 I MS

NP44 P NS

NP44 P MS

NP44 P MS

NP44 P MS

NP44 P MS

NP44 0 IWS

NP44 0 IWS

NP44 P MS

NP44 P 11S

NP44 P S

NP44 P flS

NP44 P MS

NP44 P MS

NP44 P IN

NP44 P MS

NP44 P IM

0.00
o.on
0 00
0.00
o.on
0.00
0.00
0.00
0,00
0.00

NP44 P IMS 0,00



i'~ (:I A g U ci V
ru/s'.00 'o as 1 aioiui Billing Cycle Date: 05/os/fix - nx'n"'os

Account Number:

I Prior /gxcfivllltf

Previous Bgiauge
Deghjj of PBtfirteufs Posl6ti
Payment by ACH payment ai. loci box posted. o..May 27, 2005

TOTAl, BAI ANCE',

'4.25
-64.25

','' 40.00

'Pt/ireless Defaif
~SUSAN I. CO}HN

Wireless Minutes IVIsg/KB Monthly
Number Used Used Service

134 0 -0,01
SUSAN L COHN (See Page 5 lor Delaiied Charges}

107 489 I",0 98 4,89
SUSAN COHN (See Page 9 for Detaiied Charges)

70 63 95.00 0.63
SUSAN L COHN (See Page 13 for Detaiied Charges)

Tote/ - 3'll . ':: . 552-,: . 205, 97 '.52

27.34 11.71 0.00 15-l,92

27,85 9,20 0.00 132.68

74,58 20.98 0

Credits, A dj Non-Comm
df Other Government Related
Charges Peas 4/a Taxes Charges Total

19.39 0,07 0.00 19,45

$307.0+5
I/

('i( }'



raisingthebar.. Ill'" Page:
Billing Cycle Date:
Acconnl Nnrnbcr:

1of13
>ms>n/l>c I'>7/>inn>c

How To Contact Us:
1-800-331-0600or 611 fiom your wireless phone
Fcr Deaf / Hard of Hearing Customers (TTY/TDD)
1-866-241-6667

Y» treless Numbers with Rollover

Previous Balance

Payments Posted

Adlustments to Previous Balance

PAST DIIE BALANCE

Payable immediate!Y

Monthly Service Charges

Usage Charges

Credits/Adlustments/Other Charges

Government Fees and Taxes

TOTAL, CURRENT CHARGES

Due dul30, 3005
Late foes assessed al'ter .Iu'I 30

307,05
0.00

.110.02
197,03

84.32
0 00

11,89
7.96

104,17

Total Amount Due 5301.20

* *Tltts Sill Inclludes A Past. I)ue Balance**"
Ii'payment has already been made, thank yoil, plea>sc iiisregard. If nct, paymm>t must b.
n>ad>' itlnodiateiy, I'lease send you! paymeni, inc!uding current charge.:, in Iiic onciused
envelope, You may also pay 24 hou>s a day, by major credit card 01'!eel>'c>>IC ciheck al

]-800-33 I-0600, or www.cingular corn. If your service is suspendecl, a rcconneciioii f>.c

Iwii! apply. 'If you have questions regarding your account, contact us at 1-800-047-80>)6>,

POBOA'7737/P. ILBA7/
I/IS I/ A, FL 3/477- >.I/7

nn>AINi-IHno

AV 01 03933/ 93338H186 An*50GT

Return Ihc po>1 ten beam >«lib pnymnc>
n> Cln»lnr )Ylrctcii >u>iy n >c

I Nun>bein
lr»niut Di>c; $30L20
I Pale:

"pln> I»>n»nnl>nnepnn>» > «si>n>w>

SUSAN L OOHN
55>0 HALIFAX DB
LEXINGTON, KY 40503-4316

liliilllii>>I>i>lliiiiill>iliiliilliiiillilliiilililliiililiil
Plmise Mage Chock Payable fo;

Cingutar Wireless
P.O. Box 31488
Tampa, F'L 33631-3488

liilliiilli>ll>ii>ll>i » ll « ll>iliilli>liliilil » l>liiliilil>l

1)101)t2390q9/J00102003070700000030120002



e!( I jngIJIBi
Account Nuniber:

Prior Actiivity

Previous Balance
Adjustments to Previous Balance
COUNTY UTILITY USEIX TAX ADIi ISTiviENT

CREDIT FOR ihtONTI-!LY SERVICE

FED UNIVERSAL SVC CHARGE AD/USTi'vlENT

FEDERAL EXCISE TAX
STATE SALES CiF'NFRAL TAX AD:fUSTiVIENT

I OTAl, PASI'LJK I)AI,ANCE

307.05

-2.94
-95.00
-3.00
-3.03
-6,05

ST 97+03

Account Chtat*ges

Credits, Adjustments 8. Other Charges
Lute Puymeet F e

ACCOUNT CRIi.'DITS AD,IIUSTIVIENTS 8c OTIIIi:It (:IIARC*ES

Government Fees and Taxes
FEDIIRAL EXCiSE TAX

LAC(".OUNT (IOs/I/IINIVIIENT ll/I'",I/S AND TAXli S

2.96

0.09

$0.09

SUSAN I, COlliN

Wireless irilnnics Yi'isg/I<u ivlonthly
lisod Sorvlco

0 16.33
gd 5 li!r Dctnilcd ('hergcsl

0 4.32
o 9 itu lictntlcrl C'hnrgcsl

0 63.67
see I I fiir Dotnilmi Chnrgos)

0,00 1.39 0.10 0,00 5.81

0.00 5.19 6.14 0.00 75.00

CredlLvi Adl inon-riomm
Uenas Sr Othor Oovornmoni I(ctnted

'V e'ioeeim V

0.00 2. 35 'I . 63 0.00 20. 31

0 84,32 0.00 8.93 7.87 0,00 101.12

$303,20



X CIP9Uj2il
FS e e II3

rara(In(3 u ie: 8 I.itril Blllin Cyck Date; nirnninc. nvrnvrris

Account iVurobei

%irejess I.iine Stsmmatry For:
User Name: SUS/t& 1.COBN

Monthly Servine Clharges
Rate Plan
Previous Rate Plnn(s):
/FTPNATPSECOIVDARY

FTi 4N ATPSOORUMJRJIUNW

FT!4NATPSOORUMMUNW

Cun'ent Rnte Plan
FT14NATPSBCONDARY

FTI 4NATPSECONDARY

FT14NATPSECONDARY

FTI 4N ATP SECONDARY

Inchees:
- BASIC VOICEMAIL it/2
- CALL FORWARDINCr NiC
- CALL WAITING N/C'.

- CALLER ID N/C
- DATA VOLtilvlB DETAILED BILLING
- DETAILEI) BILI.ING N/C
- MULTIh IEDIA PAY PER USF
-IHREE PARTY CALLS/C

Other Services
iCALLER ID N/C

/I.INLIMITLTD SHARED 1'XPAIIDED Ivlai'vl

/Ui ILI!vHTED SHARED NIGHT/WKND SEC
CINGULAR NAT1014WH>E TOI.L Pi<BE

Ol'PiaiETWORK RC)A84

TOTA1, Pr((ONTIB V Srr.RVTGTJ, CBA'RGKS

Usage Clharges
(See Dense Chsrae De(rois)

TOTAL USAGE CBARGKS

Credits, Adjustments 8r Other Charges
PED I INIVERSAL SVC ('HJCICGE

91! ih(ONTHLY

KENTLICKY L!PELH4E SLIPPORT
REGIILATORY COST RECOVERY PEE

Gross Receipts Snrchnraes to Recover
UTP ITY SCHOOL,S SURCHARGE

Prnrated
Period Charge

06/08.06/30 -2. 88
06/30-06/30 1 2, no
06730-06730 - 1 2 . 00

0660-06/30 4.00
06/30.06/30 - 4 . 00
06/30-06/30 4.00
07/08-08/Ci7

07ios-nse7
A7/As.(i8/07

o7ios.nsin7

07/08-08/07

07/08-C)8/A7

Monthly Total
Charge Charge

-2.86 .

12 no I

12.00
'.00

-4.00
4.00

14.99 14.99

0.00 0,00
o oo n.oo
0.00 0.00
0,00 0.00
0.00 0.00

0.49
0.70
0.08
0,56

0.52

TITISK,RKOITS SOIIJSTSIKRTS S OTKKII ca I ROKS

Government Fees and Taxes
FEDERAL EXCISE TAX

STATE SALES TAX

ITOTAU GOVZ14NWtrNT rrZS and rAXRS

0.55
1.08

2.35

$1.63



~". CinCjU cii
/Hlglilg 'CilC .OEI',.stjj

HI)Hag Cyefe Date: 0606/05-07/07/05
Accottttf Ntllttbete

CH)iill Detail (Continffjed)
User NstHO; SUSAN L COBN

Cnll To lt1in

HlLLSV VA 1

1d

60Tufa la

C'all Locsiimt(C'L'1: AL At'len. P.6=Ashland. BA=Bsrdstuma, C'C'=C'nve City.
C'L=C'isrksviiie.EV=E tnsvtlle, FR=Ftsnkfotf. FN=prsnklin.
HA=Hnasrd. LX=Leaingtnn. I V=i.ouisviOe. LO=London. tMA=Msdisonviti».
ME=Mend. ClW=O) etebom. PD=PneiucnM Pi=i'ike tQe. Rl=Ricltmonri.
SH=Sheiby ills. ST=M( Stet hng
Rare Cade: NP')') FT1 eNATP100()R'1 imtivf(tNW, Nped )PTt)NATP)10()Ri Wll fDbrW
Rnte Periotl (Pd R P"Pe)k.O OtTPenk. N Nights
Fe)'utc. 3=Direct Assi (l)li r.'ompiere; C:=Cali Wsetnr; D=Dsra ('nlk FM'slt Pots mding
i=incoming Cail, K=1')v f ltli; M=t fobile To V t tfc Disc uer; P=Prioriiy Access Scrviee
3 hltnred lvlicutes; T=Threc Way Calling; W=Nigh(t anrl Weekcnris

Number
Nem Day f)nle Time Cl, C'nHed

17 07/07 05 07PM LE 276-730.0233
Set)lot)1 for Group 7

Ii-Ct uup Mnl»te to Mobile ('elis;
(/=V. VPN; R=Ronm with Home;

Hate Rale Fea- Ali1lme
Cttdn Ptl fr)re Charge
NF22 P S

0.00
O.QO

LD
DA

0.00
. 0.00

Toisf
Clisrge

' 00
0,00
0.00



.~s CIAqLj 2I
p 9 f13
Blgins Cyc)s Date: nainll/tls - 07/07/08
Accoiint Numher:

Wireless jL,iine Stimrrrairy For:
User Name: Sr)SAN COEN

Monthly Ser'vice Charges
Rate Plan

Period
Prorated
Charge

onthly
Charge

Totai
Charge

Previous Rate Pion(s):
/FTPNATP11001(UMlv(UNW

FI14NATPS(KIRLIMMUNW

FT!4N ATPSGGRLIlv&ilL)NW

06/08-06/30 -18,66
06/30-06/30 12.00
06/30-06/30 -12.00

-18,86
12.00

.12.00
I Ci)iient Rotc Pion:

PT14NATPSECONDARY

FT14NATPSECONDARY

FT14NATPSECONDARY

FTl 4N ATPSECON DARY

inch)dcs;
- BASIC VOICEMAIL N/C
- CALL FORWARDING N/C

CALL WAITING NiC
. CAI.I.ER ID N/C
- DATA VOL LIME DETAILED B]LLING
- DE'rAILED BH.I.ING N,c
~ i4ULTllvfFDIA PAY PER L)SE
- THILEE PA)R'IY C/LLL N/C

Other Services
/L)NI.IMI TED SUiULED icx»ANDrr> Mi2M

/LINLIMI TI::D sHA Fr'D Nd Oil r/WKND sEc
CINGULAR NATIONWIDE TOLL FREE

OFF-NETWORK FOAivl

ROADSIDE ASSISTAiNCF,

ILOADSIDE ASSISTANCE CREDIT (E. Pi nn 08/t)7i20(iS)

Wil?13LESS PIH)NE INS a SVC'I

PIIL'OTAI

KIONTIII-Y SKRVKTK

CHAROI'5'6/30.06/30

06/30-06/30

06/30-06/30

07/t)8.08/07

07/08-08/07

07/08.08/07

07/08-08/07

07/08-08/07

07/elt-Gtt/07

07/08.08/07

07//0 8-08/I I'1

4,00
4.00
4,00

14.99

0,00
0 00
0.00
0.00

-2.99
3.99

4,00
4.00

-4.00
14.99

0.00
0.00
0.00
0 00
2.99

-2.99
3.99

Credits, Adjnstnients 84 Other Charges
!)ED IJNIVIIRSAL 8'V 'HA!LGL'

I I IvION TIILY

KENTI)CKY i.lFELINE SUPP(>RT

REGUI.ATOILY C(?S!'FCL>VERY FL'E

clross ltecsipts surcimrses to Recover

UTILITY SCHOOLS SLIRCHAILGE

TOTAL CRKDITS, AD,TUSTMKNTS Sc

OTHE'overnment

Fees and Taxes
FEDEILAL E;<CISE TAX

STATE SALES TAX

TOTA.L CiOVKRNMKNT KKKS aad TAXKS

[fOTAL CHAILGKS FOR: 859-351-7492

CHARGKS

0.03
0.7G
0.08
0 86

0.02~l.ss

0.04
0 06

$0.10

$5.81



i'I ng 0 CI I"g I"
<Bi51OQ ')e '0" *' tl gt: 11 o(13

Billing Cycle Dak; i)6/tia/05 - 07/07/05
Acconnt Nttmber:

ne Summary For:
SAIYJ I, COIIn)t

Ice Charges
Prorated Vlonthly Total

Perind Charge Charge Charge

):
Mtvh()1v)V

FTI4NATPSO()RUMMUNVV

FT14NATFS<)ORUMMUNVV

06/08-06i!30

()6/3().06,'30

06/30.06/3(i

1B.66
12,00
12.00

-18.66
12.00

-12.00
Cunent Rnte Plan:

FT14NATPI 00(il?UMMUNVV

FT14N ATPIOOORUt lidIJNYV

Incluiies:
- BASIC VOICEiMi)li. N C
- CALL POR)VARDING N C
- CALL VVAITING N/C
- CALI.EI? ID iaaf!C

- DATA VOI.UME DETAILED BILL111
- DETAILED nfl.LING N)C
. Ivl?i! TiMEUIA i'AY PER.JISE
- TJIRi)E PAR'I'Y CAJ.J. N,.

Oil)et'i)rvllvna

06/30.()7/07 1 7.33
07/08 08/07

17.33
65.00 65 00

)1<i(tii Ai i Yi'i M Lt i'vff NS

/ANY1'Ilinf! ivllN!?<)J..l.t)VPR.

/I'AMB.Y TAJ,K

/NATION GAIT/GSihl

BJNI.Ii)ifTED Ivl2ivt I!XAiD ivUN,.

/?Ilol,flvllTFD SIIAR.ED EXPAViDI?I )vl2M

/I IN I 1ivllTI",0 SIIAR I?D NIG'l l'' '%ND 8 i!C
('INGIILAR Nh I'lt)N)vli30 !T)f.L1st?F<(

t)PILNET)VOttl(IU)Aivl

M(3)vf'I'I I1,Y SKIEV'I C!i; (.IIAM!IOS

barges
Chmsc D "tail.',)

)SA('vK (:I!A!I('vKS

07/Oli-08/07

07/08 0507
()7 i(tit-()8/()7

07)(iiQ-OB/()7

()7)08-08!<)7

07log-Ott'07

()7/()8-08)O7

t)7/08-08 07
<)7/i')8-Ott/07

0.00
0,00
0.00
0.00
0.00
0.00
0.00
0,00
0.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0,00
0.00

, A(tjnstments k. Other Ch.arges
V HI?SAL SVC Cl<ARGP
I'I) I.Y
KY I.fPEI.I)V)s StilvPOI?T

I't)RY COST RFC(!VERY FfcE

lpts Snrcharges io Bcm)ver

BC)IOOLS Sill g!IAI?(Itv

.CIEK I)ITS, A I) I 1)STV) IK, i T8 6's OT II KIE (:I!AD()KS

1.87
0.70
0.06
0.56

1.98

$5.19

Government I ees and Taxes
FEDFRAI, EXCISE) TAX
SI'hTE Shl 0!I T )X

2.05
4.09



CIAQU Bl
6 m)DS t he fiat .„>tti Billing Cyme Date. 06M)S/(15 - 07/07/05

Account Nnml>er:

Call Detaill (Continued)
User Name: SUSAN IL COBN

I(afe I'ea- Alrfime
Pd fare Charge

P Ms

P IS
P MS

P MS

P 5

P Ms

P Ms

P MS

P Ms

P MS

0 NS

0 iiS25
0.00

1 NF22

2 NF22

3 D.OO

Csii Location(CL): AL=Aaen, AS=Ash)and, BA=Bs<dstown, CC=C>vs Qty.
Cht C)a>ksviite. EV=E nns ine. FR=Frsnkfon, FN=Fmnk)i ~ .
HA=Hazard, LX=Lexington. LV=Lonisvine, LO=London, MIA=lvlsdisoaviam
ivfE=Men<l Owwiwensbo<o. PD=Pndocnh. PI=Pikev>i)e, RI=Ricbn>ond.
SH=sbelby inm ST=M<, Sterling
Rnte code: NF"')=FT) 4NAI p)ot>oRi)MMi )Nw ylpa4=/F79NATp) 1 ooaliMMUNw
Pate P«<iod(pd k P Peak, O=off Peak, N loights
Feaic>e: B=Di>ect Asst Cn)i inmpiete; C=L td)W>ioeg; D=Dntn Cct!; I'=< a)i Fonvsrd>ng; H Group Mobil" to Mobile Cans;
I=Incoming Call, K=Fax Catt; M=Mobi)e To Mnbiis Discount; P=Prio<iiy Access Ser i e; Q=V-VPN; R=Roam with Home
5=Share<i Minutes, T=Th ee Wny Cn ning; W=Nighis < n<f We" kends

N>rmher Rate
Item Dsy Date Time CL Called Call To >Vffn Code

Mon 06/20 01:05PH LE 859-797-4725 1.EXItiG KY, 1 NP44

15 Thu 08/23 02:22PM LE 859-260-7005 INCDMI CL 2 NP44

16 06/23 03:23PM LE 659-797-4725 LEXI))G KY 1 NP44

17 06/23 03 24PM LE 859-797.4725 LEXING KY 1 NP44

18 06/23 03:25PM LE 859-280-7005 LEXI)iG KY 1 NP44

19 Mon 06/27 07:17AM LE 859-797-4725 LEXING KY 1 NP44

20 Tue 06/26 1<:42AM LE 859-797-4725 LEX)tfG KY 1 NP44

21 Thu 06/30 07:26AM LE 859-797-4725 LEXING KY 2 NF22

22 D6/30 07:27AM LE 859-797-4725 LEXING KY 1 NF22
'.E 859-797-4725 (EXING KY 1 NF22

LE 859-797-4725 LEXING KY 1 NF22

06/30 G9:36PM LE 859-219-0964 LEX)tiG KY 1 NF22

Sob<cia! ft»'<'cu'f> 5 31
Coarse> Incerrcd 1Vbi)e in Simred Ornnp 7

26 Fri 07/01 06 24PM LE 859-797-4725 LEXING KY P Ms

27 Tue 07/05 07:23PM LE 859-245-3209 LEXING KY P 3

LD
DA

0.00

0.00
0.00

Total

Chars<
0 00
0 00
0 00
0.00
0 00
0.00
0. 00
C 00
0 00
0 00
0 00
0 00
0 00

0 00
0 00
D.OO

O.DO

PMCELESS PEACE OF i IIPlo
Roadmde Assistance provides assistance lbr most roadside mishaps, and the, best thing is
the service foil >ws your plume! So no matter whose cai you are in, you can gct assis(one"
And, f'r a!)mitmi time, gei a f'rce NO-day trial. you can subscribe rigln now by disiing
sNOW on your wiroiess phone. Ii'3 8 1'rce call. Af10) lhe I'ree trial, Roadside Assistance!s
$2 99 a month.

One Tiinc Checking Account paynlent Auihonzation Agieement f for us'iih kioslr payment).
I authoi ize Cingular Wireless to pay my hill by dghiting my bank 1)ccoiinf. I ctln cancel
authorizafion hv confactina an in-stoic sales person. If my beni( rejects a nay)De)it,

I may be charged 8 return fcc.



oeChpg U, Ca I

,c!sin) 'e f.ei';,enl
B)11)ng Cycle Defe: «s«ia//fa. fia/f)7/f)5
Accoent Cfnmber:

Hofv To Contact Us:
~ !-800331-0500 or 6i I & on) your ivfrelen phone
~ For Deaf/ Hmd of Hearing Customers (TTY/TDD)

)-866-2/et-6567

Wireless inumhers with Rollover

f7

)l
'"

Pre)deus Balance

Payments Posted

Montt)t) ger)ace Char„es

Usage Charges

Credits/A<liustments/Other Charges

Government Fees and Taxes

TOTAL CUR))EIv)T CHARGES
Due Aug 31), 201)5
l.ate fees ass!esse)i al'ter Aug 31)

Total nmotlnt Doe $121x05

301,20
-301.20

Save money on Rtnt,tones!
New! The tfingfflar Sounds Tone Ciuh saves you money on ringtone purchases. Inst sign-up
for fhc 3 Pack al,'55.99 a month or fhc 6 pack at Si).99 a ment)), and yo!i'ii save up to
30«/c over!)uying ringtones individiiaiiy Text SAVE lo 7225 i'or more, inl'o or see m)olosed
insert.

Bet Ill if fae polsfiln heinie o'fftl pei'lliiillt
fn Ciaeolsr 'Wlrclesi eiui.



aa '
;-1, C l A 90 I ct J"

;=.(sin. "(he .'='.=.: ..atti Billing Cycle Bale: 07/08/05-08/07/05
Account i lumbar:

tPFi DF ytxctivity

Previions Balance
Detaill of Payments Posted
Payment by One-time Pavment posted on!ni 'l, 2005

Payment by One-time Payment posted on ini l. 2005

TOTAL BALANCE

301.20

-197,03
-104,17

, 30,00J

Usage
Charges

0.00

t/t/lreless Minutes trtsg/KB hdonihiy
Number i(ised Used service

5 0 14.99
SUSAN L COHN (See Page 5 for Dotal! ed Cages)

34 0 21.97
SUSAN C(./tata (See Page t! liar De!oils(i Che! Ptm)

26 0 65.00

0.00

0.00

lSUSAN I.. COldN (See Page ]3 for Detoii d Charges)

I'oial 117 0 101.9/s 0.00

1,57

4.56

2.20 0,00 25.74

6.97 0.00

11.37 0.00

Credits, A(1J Non-Comm
Ss Other Government Related
Charge's Fees sa Taxes Charges Total

1.57 2.20 0.00 18.76

fOTAJ(yAMO(JNT DUE



2 ClngLlf3l
Billing Cyde Date: 07/08/(ts - (tg/07ms
A.ccoaat Narbhe:

'Pt/irelless Lit)e Summary For:
User Name: SUSAN L COPEN

Monthly Servtice Charges
Rate Plan
Cuoent Rate Plnn;
FTI(NATPSECONDARY

Includes',
- BASIC VOICEivf AIL N/C
- CALL FORWARDING N/C
- CALL WAITING N/C
- CALLER ID N/C
- DATA VOLUME DETAILED BILI,ING
- DETAILED BILLING N/C
- MULTIMEDIA PAY P:"RUSE
- THREE PARTY CALL N/C

Other Services
/CALLER ID N/C

/UNLIMITED SHARED EXPANDED lvraidi

/UNLIMITED SHARFD NIGHT/WKND SEC
CINGULAR NATI()NIWIDE (OLL FREE
OFF-NETWORK ROAM

'I'OTAL IVIONTBLY SERVICE CTIARGKS

Usage Charges
(See Usage Charge Detnilvl

TOTAI. USA,GK CIIAIIGKS

Period

08/08-09/07

08/(/8-09/07

08(og.nwn7

08/ng.nw(n

08/og.oo(n'7

08/08-09/07

0.00
0.00
0.00
0.00
0.00

0.00
0,00
0.00
0.00
0.00

$0.00

tvionthly Total
Charge Charge

14,99 14.99

Clrediits, Adjnstn)eats k Other Charges
risD UIHVIRSAL SVC CIIARGE
Kgi ITUCKY LII'ELliNB SUPP(/RT

RBCiULATOI<Y COST RlaCOVERY CF!AR GE

Grnss Recclpts Sarchnr pea tn Recover

UTILITY SCHOOLS SURCHARGB

TO'IAL CRK1)ifTS, AD,EUSTMK/INTS 8c ()TIII(R CBARGLt"S

Government Fees and Taxes
FL'DLRAL EXCISE TAX

STATE SALES Ti(X
9 I I ivlON THLY

'll'OTAL GOVL/EINI(/IKNT FEES and 'I'AXES

t 7TOTAL'IIARGKiS FOR: B59-229-'7836

0,45
0.08
0.56

0,48

0.50
1,00
0.70



P~ I"
I n q U 3 I Pa,,

, BI liflg 2>fl<5 Oa( r.st(i BiHIng Cycle Dale.'0770SIIOK Ogrnclne

Account Nt»rll>el<

Calli DetH(ijj ((LOTI(fiiTTUed)
User Name: SUSAN >L COBN

Call inca( ior(('Lk AL=Ailen. AS=Ashinnd, BA=Bnrdstown. CC=Cave City.
CL=Cisr(s iile, EV=E m>av>lie, FR=F<snkfon, FN=Franklm,
HA Haznnl, LX Lexingron, LV=Louisvifle. L()=London,MA=Modisonviile,
ME=Mes<i, OW Owensbom. PD=Paducnh, PI=Pike ioe, RI=Richmonrl,
SH=Sheibyvifle. ST=M(. Sterling
Rate Code. NF2)=FTI4NATPIGGORUMMUNW
Rate Period (Pd.k P Peak, 0=Off Peak. N=Nights
<.'sit To: "v = In( cmstionnt Cail Terminated To Mobile
Feature. s Aotomsied Call R 'turn; B=Direct Asst C.>i!Compte>e; C=(.'aO Woiting; D=Data Cail,'F=(.'stt Forward>na
H C 'vl b't

>
'vl b'I Calls; I Iscomir>g Cno; K=Fnx CnS> >4=Mobile To Mobile Discount, O=Amo DmPPcrl Gall Credit',

.VPN; R=Ronm with Home> S Shared Minn(en T=Three Way Ceiling v=Voice A< li>aied Diclingl

e CL
6PM LE

Nnml>er Rate Rate Fca- A(rome LD To
CaUed Call To thdtn Co<le Pd furs Charge DA Chs

859-219-0964 LEXING KY 1 NF22 N WS

,',,o,oo <:-:; 0:oo':,::,::SDohoo

Roaming Cal>Detail
User Name: SUSAN U COIIlIN

Rale Corle: NF)'>=FTI(NATPIO00R(flvfMi>NW
Rs> Penud lPdk P=Pcnk. O=C>ff Panic N=N>gl>ts

Cnfl To, "v = lntersaiinnsi Cntl Teuni>wted To Mnl. ile
prance s Au<omncd('nO Retura; 9=Dirac> Asst Cnfl (.'ompi t»(C=t.'alt (Vai>ina D Dntn('cSI I"=(.'alt Fmvvnr<lisp;
ii=0><mp Mobil >u h(obde Calls; 1=i'ncoming Cnlk K=1'm Cali; lvl M bile i'oliic Discount; (>=At>ro i'hoppmt ('>9 Cre<iifl

P=Prio>i>y Access Semi e; Q=V VPN; R=Rosm >vith Hnmel S=shn>ed Minul s; T=Three Way Calling; Voice Acuvs> d Disimm
W=Nigi>is nnd We<4'nds

llmte
Call Tn iafln Crnle

3 NF22

Nnmber
Iten> Day Dale Time ('.aged

Charges lncsrred '(VSNe Roaming in CLAY, KY
1 Wed 07/20 otl:26Plf 859-2'l9-0964 LEKING KY

Fen- Ait Hn>e (,D
'lu>'a Ch»>'ge (.(ha>'

Intl Tnfal
Tax C.'barge

G.oo I

Clm<Pes incurred TVhge Roaming in Iv(ADISONVH,ln KY
2 Wed 07(27 03.50PM 859-219-0964 LEXING KY g NF22

Totals...'.'...,;,', „, ',', "„'„„... l n „; l' ''„.,',, 12

0.00
0.00 .,; (0L00;, G,„:,'0,00';,'i; f),00(



i7, t i I i 9Li Ci f Pa,
.';~i i jl

'" -="''""' „'™"
'a(alt

.R (Ine Iaa«.itli Billtng Cycle Date.'(i7/08/05 - 08/07ms
Account Nnmnee:

Wireless I jtle Summary For:
JJser Name: SJJSAN COHN

Monthly Serviiee Charges
Rate PJan

Period
IMonthly
Clmrge

Total
Charge

Cuir nt Ra(e Plan:
PTI 4NA TP SECONDARY

incluseri
- BASIC. VOICEivIAIL iN/C
- CALL PORWARDING N/C
- CALL V/AITING N/C
- CALLER ID N/C.DATA VOLUME DETAILED BILLING
- DETAILED BILLING N/C
- MULTiivlEDIA PAY PER USE
- TI IREE PARTY CALL N/C

O(her Services

08/08-09!07 14 99 14.99

/IINLlivtITED SHARED EXPANDFD!v12M

/UNLB,(ITED SHARED NIGHT/WKND SEC
/WIRELESS PHONE INS. a SVC FEE
CINGULAR NATIONWIDE Ii OLL FREE
OFFi¹T'WORK ROAM

ROADSIDE ASSI STANCIS

TOTA1, MONTIIIII.V Sli:RVJCE CHARGES:

Usage Charges
(See lisage Chsige Decills)

TOTAL IJSAGE CBARGFS

ns/ns 09!/0
ns/ns.nwn7

08,'08-(/9/(/7

08/(is.ni>817

08/no (/W((7

tis/(is.nng17

0.06
0.00
3,99
0.00
0.00
2.99

0.00
0 00
3.99
0.00
0,00
2.99

L0,00

Credits, Adjustments (ts Otitet Charges
PED UNIVERSAL SVC CIIARCiE

KENTUCKY LIPFLliNF. SUPPORT

REGNI.ATORY COST IU:COVERY CHARCiE

Gi os( lucefpfs Surclmrges (ii Reciiver

UTILITY SCI!OOI.S S(IRCIIARGE

TOTAJ. CI4EBJTS. AJJSIJSTMF'NTS Ss OTBEJt CBAIBiES

Government Fees and Taxes
PEDERAL EXCISE TAX
STA',' SvVLES TAX

911 iMONTHLY

'1'OTAL GOVERN JvlENT FKKS anil TAXES

0,45
0.08
0.55

0.50
1,00
0,70

TiOTAL'BARGKiS FOR:



X CiAguleil pa e lloilg
HiHlng Cycle Date: 07HI8/f15-(ig/07/05
Account tVttmber:

CHtii Detail (CDTTtip/Lied}
User Name; SUSAN COBN

C'sli LccstiontCLlt AL=Alier. AS Ashland. BA=Esrdstovm,CC=Cave City.
CL=Clnrl s ills, EV=Evnnsvilie. FR=Frank/on, FN=Frnngi i.
HA=Hazard, LX Lesingtcm LV=Louisvilie, i r)=Lcndcn, iMA=Msdismivifle.
ME=Meed, toW Ov 'ansi om. FD=Ptducah, PI=Pri.e rile. Rl"-Rrchnroad.
SH=Siielbyviile. ST=I tt Stergng
Rsie Code: NF22=FTteNATpithhtgtrMMLE/w
Rnte Period tPd.l. P=Pesk. O=i/df Peak, N=NivLis
C~ il To; c* = intenisrionsl Cell Terminated Tn Mobrle
Feature: a=Automated Call Rchrn; B=Dimct Asst Csii Cnmplei ", C=t'!I lVairir 3; D=Dsts Cnll; F=l sll Forwnrding;
H=Ornup Mobile lo I labile Cnlls; l=lnconiisg t."tif; K=Fsv Cali; iM=Mobife To Mobile Discormt; O=Airtc Diupped Celt Crerlit;
P=Prioiity Access Service; +=V-VPN; R=Ronat with ifome; S=bhnred Minutes; T=Three Wny Cnliing v=Voice Activared Dialing
Vr'=Nighis snri Weekenrls

i'inmher Rate Rate pen- Airtime LD T
Item Day Dale Time CL Called Call To Min Corfe Pd Hire Cltarge DA Ch

23 07/23 02:18PN LE 859-608-0298 LEXING KY 1 NF22 tf t/S

Totals ...," ...,.,', ', ';;: '. „... 'd'
,
'.,- '.,:',: .'., 0,00,li 'i 0:,00,:,":',:yco",+00.



2 s CIAqUIC:f
p» e
Billing Crc'le Dntei'07/08/05-08/07/05
Account Number:

'vtt/iireless I itte Sttmmary For:
User Name; SUSAN L COBN

,Monthly Service Charges
Rate Plan

Period
iM»nthly Tot»1
Charge Charge

Cue en( Rnte Pl en;
FT14NATP1000RUMivIUNW

includes;
- BASIC V 0 I CEIvI AIL N/C
- CALL FORWARDING N(C
- CALL WAITING Ni
- CALLER ID N/C
- DATA VOLUME DE'FAILED B!LLFNC
- DETAILED BILLING NlC
- MULTiMEDIA PAY PER USE
- THREE PARTY CALI. EEC

Other Services
li one ANYTIME MINS

/AN YTIiviB MIN ROLL(OVER

/FAivlILY TALK

iNAT(ON GAIT/Gsh(

/UNLIMITED M2M EXPND ivnNS

/UNLIMITED SIIARED EXPAiNDBD M2b(

/UNLIMITED SHARED NIGi!T/WF i(D SEC
CINGULAR NATIONWIDE TOLL FREE
OFF-NETWOiRK ROAlv!

,'1'OTAI. MONTBLY SL/Ri/ICE (.'BARGES

Usage Charges
(See Uses Cbnrse D uiiisl

"1'OTAL USAGI/ CHARGES .

'8/((8.09/07

nslos nwo7

oiwns.nwn7

08/(/8-09/07

08/08-0')/07

08/(/8.09/07

08(08-09/07

08/08-09/07

08///8-09/(/7

08(08-09/07

65.00

0,00
0,00
0.00
0.00
0.00
0,00
0.00
0.00
0.00

65.00

0.00
0,00
0.00
o,oo
n.oo
0.00
n.oo
0,00
0,00

$0.00

Credits, Adinstinents th Qther Charges
fFn Ul EVERSiu. SVC Cl I A RGB

KENTUCKY LIPEI.INE SUPPORT
REGULATORY COST RECOVERY CHAR(IE

Orms Recelp(s Surea»r res to Recover
UTILITY SCITOOLS SURCHARGErTOTAL CREDITS, ADIUS Ts&K<NTS Ss OTIB R CHARGES

Government Fees and Taxes
FEDERAL IIXCISB TAX
STATE SAI.ES TAX

911,'viON TH LY

TOTAL GOVERNIIKit>T 17KES ann

TAX'.91
0,08
0.56

2.08

2.09
4.18
0.70

~lh 97

ITOTAL CHARGES ROR:



n

b, C I I!Ct LI I a i
Billing cycle Date! />7/na/ftc 88/fl'I/na

Accoant >N>tmber:

User Name: SUSHI 3. COHN

Cai! Location>CLI. AL=Allen, AS=Asi>Ised, BA=Bnnisto>va. CO=OH e ity,
CL=C!art sviue, EV Evcesviile. FR=Fr>akron,. N=F»nuin.
HA=Hnacrd, LX=Lesingion, LV=Louisvi!k, LO=Loador.. I)EA Mnti'isoe ills,
ME=Mead, OW=Omensbnm. PD=Pcdne>h. P!=P!!evlhe. RI=Ric!unoad,
SH=Bh Iby iue,BT=Mt. Ster!iag
Rs(e Cocle; NF)'> FTf4NATPI >30,'.>RLrndMLB>rW

Rale Period IPd I, P=Pesk. O=f) ff Penk N=Nights
Call To. ""= I~>cmmitmai m>8 Tern>ice!ed To ivl bt c:
Feature: a=Automated f'ail Retnrm B=Di ecl Asst Ccs Comp!et.. C=rsi! Wait ng; D=Detn Csik F=f'all Fonvart!ing;
H=C>rouP Mobde io Mnbi!c Caitm !=Iacnming C>!k K=Fnv Cas; >V!=Mobile To Mobile Dis«oust; 0=Auto Dn>PPed C >li Credit'I

p=priority Access Service, O=V Vpn; R=R sc> vnk Honm! S=slmredblin >tm; T=Thr e Way Casing; v=Voice A tivnted Dialing,
Wi N/gi> s ct Weaken>a

HI>nibs!* Rate Rale Fea- Airiime LD Total
item Day Date Tin>e Ci. Caiied Can To ihtin Code Pd Inre Charge DA Cbarg«

21 Sat 07/30 09:10AH LE 859-219-0964 LEXIHG KY ''F22' 'S ,,'...'-, '.,'',,0.00
Totasnn '...,: ': ', Ik i'- I,',," .rt:,id "':;i..':,i:;kcz,;,...,';...:...:'I,,:I;, ',',26 rt! I,,;.'i;;.;..',.,,'',,;,:,.':,c',;;I:,,O',,00 I ,.!'.:,OFOO;,;1'll I;;i>0,,; 00;

TRl'iretess AMBER Aierts
Sigtt up lo receive %ire!ess AMBER Aieris al uvww.cingular.conn'smberalerls oi by sending
0 text message with up ro 5 zip oodes Io I!e short code AMBER fi e, hmld SUDSCRlDD !234g
Io short code 2623/h Cusion>ers capable of receiv!Dg text messages cm! receive these
geograph!c!lly spec!lied a!eris. Th."..e is iu> cha: ge to sign up o! to receive AMl'3DR alerts.
Normal airiime clmraec will apply if; ou place 3 cail 'm response to an AMD1.:R alert message.

Onc Time Chcckmg Account pay>ment Aulhorization Agrcemcnl (t'or use with lciosl< paymcnti:
I authorize Cingula!'%irctess to pay Ir / bill by debiting n!y bank aocouni. 3 can oancel
cuihorizalion hy conti!cling an in-store sales persr>n. lt'm;> bank rejects a payment,
i may be charged a;cturn fec.

2



n'. { I'AgUIC{l'gllng
Cycle Bate: 08/08/05 - 09/l)7/05

A»co>>lit Nfimber:

How To Cnntact Us:
1-800-331-0500 or 611 from your wireless phone

~ For Deaf / Hard of Hearing Customers {TTY/TDD)
1-866-241-6567

Wireless Numbers with Rollnver

Previous Balance 121.05
Payments Posted -84.87
Adjustments to Previous Balance -36.98

I CREDIT BALANCE I'»-„;',;,';.'..'fi", „";",, il ",' .. 1 0 80
Monthly Service Charges 105.96
Usage Charges 0.00
Credits/Adl ustments/Other Charges 10.26
Government Fees and Tares 9.93
TOTAL CURRRPIT CHARGES',,"„'I,'„", ",,",,'",'„'>126.15

Late fees assessed after Sep 30

Total Anmo)t)tt Bite $125.35

Your rollover balance has been adjusted.
This may have occurred due to a recent rate plan change.

POBCJT7733/9- /LZ'0
(>OIL). FL.>W7>dain

eRW N r> rn rr rr

Retera tbn po>S)na bnlorv >su)i pnraient
>o Clagolnr lylrnlres on)>>

Account iNuml>e>:
'rrlr>1Am

Amnunt

AV 38927 0699OHI89 A"»50GT

SUSAN L CORN
550 HALIFAX DR
LEXINGTON, ){y 40503-4316

Pl n» In nnr. r I »nr»nr!Jn rrrrrnn» rllr prl> rn»rrl.

lrlrrlllrrrrlrlrllrrrrrllrrlrrlrrllrrrrllrllrrrlrlvllrrrlrlrrl

Total Amount
Due by Sep 30, 2005

Please rbfatre Check Payable To:

C>>)gular W>rstsss
P.O. Box 31488
Tampa, FL 33631-3488

I>ill>i>!I>ill » >ill>>>ill>ill>>I>ill>>I>I>>I>I » lrlrrlrrlrlrl

hg{)h02SWZB .aonhr.;-ODS{)H{j7{)D{)OO{)),2SSS7{)a



o
Cl AgUICvf l p

/5$ )iig il iv Onrr.villi Billing Cvicle Date. 08/08/05- i)9/i)7/i)5
Accoinit Nnmber:

Prior Activity
Previous Balance
Detail of Payments Postedl

Payment by ACH payment at. lockbox posted on Sep 01, 2<)05

Adjustments to Previous Balance
C'C)UNTY iiTILITY IJSER TAX ADJUSTMENT

COUNTY UTILITY USER TAX ADJUSTMENT

COUNTY UTILITY USER TAX ADii JSTMFNT

COrUNTY UTILITY USER TAX ADJUSTMENT

COI LNTY UTILITY USER TAX ADJCJSTMiE<iT

CREDIT FOR MONTHI.Y SERVICE
CREDIT F<)R MONTHLY SERVICE

CREDIT POR MONTHLY SERVICE
I CREDIT FOR ivIONTHLY SERVICE

CREDIT FOR iv!ON TH LY SERVICE

FED UNIVERSAL SVC CHARGE ADHiSTMENT

FED UNIVERSAL SVC CHARGE AD,IUSTlvlENT

FED UNIVERSAL SVC CHARGE ADJIJSTivlENT

FED UNIVERSAL SVC CHARGE ADJUST'ivlENT

FED iiNIVERSAL SVC CHARGE ADIIJSTbhENT

FEDERAL EXCISE TAX

FnDERAt ExriSF TAX

I'EDERAL EXCISE TAX

FFDFRAL L'XCISE TAX

FEDERAL EXCSSE /AX

STATE SALES GENERAL TAX AU HJSTMI-:N T

STATE SALES GEI IERAL TAX ADJUSTbf 'NT

STATE SALLS GENEPo<L IAX ADJUSTMEVi'T

STATE SALES CiENEiRAL I rAXAD/USTMENT

STATE SALIIS GENERAi TAX ADJUSIiMFNT

TOTAK C:Rf(,IJTT BALAPJCK

121,05

-84.87

-0.15
-0.37
-0.15
-0.20
-0.11
-5.00

.11.98
-5.01
-6.34
-3.68
-0.15
-0,35
-0,15
-0.18
-0.11
-0,16
-0.38
-0.16
-0.20
-0.12
-0 32
-0.76
-0,32
0.40

-0.23

IWiireliess Detaii
SlJSAV< K COIIN

V/Ireless Ninnies tbhsg/ICB Monthly i)sage
Nnni lier Used 1 ised Service Charges

41 0 21 99 ve 0 00

SUSAN L COHN (See Pnee 5 Rir Detaiied C'herpes)

0 25.98 0.00
c I "r r»c

27 0 57.99 0,00
SUSAN L C'OHN (See Pane I! f'r Deiailed Charges)

Total 73 0 105,96 O.QO

TOT<lcL AMOUJVT IJUK

2,00 2.87 0.00 30.85

4.16

8.16 12,03

0.00 68.44

0,00 126.15

$1 25.oats

Credits, Adt Non-Comm
g. Otlier Governmeni Related

cl%. r
2.00 2.87 0.00 26,66



."(; CIAgI
IlcII'6)s)ng

<he hcr .siuli Billing Cycle Date: na/08/05-09/07/05
Account ihnnberi

Tilt)/lreliess LIue Summary For:
User Name; SUSAN I.COEN

Monthly Ser vice Charges
Rate Plan
Ptevious Rate Plan(s):
/FT14NATPSECONDARY

/FTI 4NATP IAAARUivfMUNW

/FT14NATPIOAARUMMUNW

Cuncnt Rate P!sn
/AFFTNAT SECONDARY

/AFFTN AT SECONDARY

Includ s.
- BASIC VOICEivfAIL N/C
- CALL FORWARDING N<C
- CALL WAITING N/C
- CALLER ID N/C
- DATA VOLUiv!E DETAILED BILLING
- DETAILED B!LLING N/C
- MULTiivlEDIA PAY PER USE
- TEXT ivfSG PAY PER USE
. THREE PARTY CALL N/C
- WRLSS INTRNT XPRS PAY PER USE

Other Services
/CALLER ID N/C

ilNTLRM AUSTILALIA 8 I 69
/INTLRiM lvlEX/CAN 5.79
/B4TLRM PRE!vnillvl <3 99

/INTLRsvf W.EUR 51.29
/INTLTLME.EU AS/PA SL99
/liVTLRivlMIDE/APR 9249
/IMI'LRivIS/C Aivf/CAIL 51.99
/LII4LIMITED SHARED EXPAi(DED iM21)f

R&i!LlivfITED SHARED NICiHT/WKIVD SFC.
CINGULAR NATION WIDE TOLL FREF.

EXPAiVDED INTL ROAivfG S'VC

OFF-iVETWORK ROAhf

TOTAL i/i(INTIIL V SERsv'ICE CHARGES

Prorated Mionthly Total
Perind Charge Charge Charge

08/27-09/07 6.00 S.oo
09/08-10/07 19.99 19.99

09/08-10/07

<)9/A8.10/07

09/AS-10/07

(')9/08-1 0/07

09/08-10/07

09/08-10/07

09/08.10/07

09/08-Ioi07
09!08-10/07
t)9/08-10/<)7

09<08 10/07

()9/08.10/07

09/08-10/07

O.OO O.OO

0.00 0 00
0.00 0.00
0.00 0.00
0.00 0.00
0.00 0.00
0,00 0.00
0.00 0 00
0.00 0.00
0.00 0.00
0,00 0.00
0.00 0.00
o.oo O.oo

08/08-08/27 - 6 . 00 -6.00
08/27-08/27 26 .00 26.00
08<27-08/27 -26 .00 -26.00

Ilsage Charges
fSce ilssse Chaise Details)

TOTAL USAGE CIIARGES

Credits, Adjustments S< Other Charges
FED 1)NIVERSAL SVC CIIARGE
KE'VTUCKY LIFEUNESUPP(/RT
REGL!LATORY COS. RECOVERY CHARGE

Gross Receipts Surchstges to Rect)ver

U I ILITY SCHOOLS S'RCHARGE

0 66
0.08

: J



CIAQI I cII" 9,,
rum!lie ( l: Fir.ililI Billing Cycle Date. 06/08/05 - 09/f)7/05

Accomtf <xfttmher('

Caill Detail (COIItiIIIIed)
IJser Name: SUS<AN L COHN

(.alt Location(CLl,'t=Alien.AS=Ashland.BA 9:ristowa. CC=Cn e City,
CLi Clarksvilie. EV=Evnns<dne. FR=!'rcnkfort. FN=Frank!in.
HA=Hsznid. LX Lexington. LV=Louisvilie. LO=Lon<toin MA=Madisoiiviiie.
ME=ivlead. OW=Ow<nsboro. PD=Psducsh. Pl Pikeville. RI=Richmond.
SH=ShetbyviHe. ST=Mt. Sieiiing
Rrte f.'odc AFO)='AFFTNATpfii<PU<N!.MIMLINW NFIc=/FT14NATPl(iri(<RUMMUNW
Rate Penna (Pd,k P"Penh. O Olf Panic N Niglas
I'40 io 4" internationol Catt Tern<mated To Mobil
Featuiv; s=huiomnrcd I'nil Return; B=Dimct Asst Cail Con<plate; C=(.'sli Waitnig; D=Datn Cno; F=Csll Fouvar<iirig;
H=G oup <h(obtte ro Mobile Calls; i=incoming Ceil; K=Fsx Csik id=Mobile .o Mobile Discount, 0=Auto Dropped I'all Credit,
P=POO ily Access Semice; O=V VPN; R=Rosm ivitli Hostel b=giinred hfisvt si T=Tluee lyny 0'iH big; =Voice Activated Dir liag;
W=Nights and Weekends

4 08/09 05:13PM
5 Frl 08/19 03:24PN
6 Sat 08/20 12:48PM
I Non 08/22 09 DBAM

8 08/22 09:11AM
9 08/22 09:15AM

10 Tua 08/23 02:38PM
11 Ned 08/24 08:29AM
12 08/24 11'.46Ai1

St<bio(st
foi'iiai

ver Incurred ll'idle ln Siisred

13 Thu 09/01 04:58PM
14 09/01 D4 59PM

LE

LE

LE

LE

LE

LE

LE

Grnnp 7

Gi'oiii) 6

LE

LE

LE15 Frt 09/02 03:47PM

I'nt sfsL
—:'iilltotnl fo!'i'<iiip S

item Day Date Time CL
3 iue 08/09 04:15PM LE

NItmliet''aBed

Call To
85<9-219-0964 LEXlt(0 KY

859-608-0298 LEXING KY

859-260-7000 LEXING KY

859.219-0964 LEXING KY

859-276-1452 LEXING l<W

859-277-2873 LEXING KY

859.276-1452 LEX'ING KY

859-260-7000 LEXING
Kl'59-260-7000LEXING l(Y

859-260-7000 LEXING KY

859-260-7000 LEXING KY

859-608-0298 LEXING KY

502-564-3410 FRANKF KY

Rafa Rale
il'Bn Code Pd

2 NF22 P

4 N F22 P

2 N F22 P

1 N F22 N

3 NF22 P

2 N F22 P

3 NF22 P

3 NF22 P

2 NF22 P

4 NF22 P

36

2 AFQ3 P

1 AFQ3 P

2 A F03 o

5

41

Pea- Airtiiue !.D
tare Charge DA
5
NS

6
NS

S
S
8
S
RS

RS

0,00 0.00

5
MS

S
0.00 D.OO

',,. 0,00 .', 0.00

Tol«l
Clial ge

0.00
D.DQ

O.OD

0 00
Q. 00
0.00,
0 00
0.00
D. 00
O.DO

O.QO

0.00
0.00
D.OO

0.00
D,oo

t RfyaIIIJfg Caii Detaiil
User Name: SOS/t<N L COBN

Rri«<hde: NP224/FTI 414ATPitiu(<RLilvovlitN1V
ilare Period (Pd k P=PeaL O=f?ffPeik. Hi=Nights
Csg To; "4 = lnieraalional (bio Teiminsierl To hfobii<
Festu ", 4=/uitomntml Ceil R tarn', B=Diiect Asst Cull Cumpl t "; (/=I,'s0 W iung'l D=Dnt ~ Celt; F=E'sil Pars nrdingt
B=,oup ivfobiie to I lobite t.'nfla; I=incoaiing t.'ail K=rix Cail; M=ivlcbile i< Mot ilc Discount; O=Autu Droppe<i Cnll Credit;
P=P .otiiy Ac ess Servi e; O=V.VPN; R=Rosm with Hom", S=lhared Minuter, T ilnee Wcy Cioilire, v Voi e ihmivsted D4ahna
'hV Nighrs sad WeeLeml»

i
lit<xiii<'i'tem

Dsy Dnta Thus Ca!!a<i Call To rain

I'bnrges Incurred lVltQc Rosmtng in iMEADB, KY
<'!wiles lncarre<i lyhile In iamre<l Group 7

1 Ned 08/24 08:29AM 859-260-7000 LEXING KY 2
2 08/24 11:47Ai1 859-2GD ~ 7000 LEX)NG KY

Suiiiolai for Gimip 7 6

6

Rate
Code

Tots!
Ca<argo

NF22

N F22
0.00
0.00

0.00
0.00

0,00 0.00 0 DO

Fea- AlrHme LD !nil
lnre Citnrge Clinrge Tnx



;.CIAglJicli"
fa!9)oo lf16 loco/).iti)l Baling Cycle Date: 08)08/05 - 09/07/05

Account )Vnrnt)er:

Vt/jrejess jLIBe SIIBImnry For:
User Name: SUSAN COBN

Monthly Service Charges
Rate Plan

Prorated ivionthly Tntal
Period Charge Charge Charge

/F TITAN A TP SEC ON DARY

Cuncnt Rate Plan,
/AFFTViAT SECONDARY

/AFFTN AT SECONDARY

Inc)u)tcs:
- BASIC VOICEMAIL iVIC
. CALL PORWARDING 1 liC
~ CALL WAITING N/C
- CALLER ID NIC
- DATA VOLUiv!E DETAILED BILLING
- DETAILED BILLING IWC
- MULTllvlEDIA PAY PERUSE
- TEXT MSG PAY PERUSE
- THREE PARTY CAI.L N/C.WRLSS INTRNT XPRS PAY PER USE

Other Services
/INTLRivl AUSTRALIA rn69
/INTLRM MEXICAN 8 79
/INT'M PREMR/ivi 53,99
IINTLR/iM W EUR 51.29
iiNT) RvlEEU A Si PA 81.99
/INTLRi>tiv(IDE/AFR 82N9

IINTLRMSi C Aiv!ICAF. St.)/9

/UNLllviITED SHARED EXPANDED vt)I21 I

/UiVLIMITED SHARED NIGHTAVIAND
SE(')VIRELESSPHONE INS. 8: SVC FEE

CINGULAR NAT!OV%1DE IOI.L PREE
EXPANDED INTL ROAivlG SVC

OI'I'-NETWORK ROAM

~TOTAL IVIOfvfTBLK SKRVICK CBARGKS

Usage Cliarges
(Scc Usage Ca) gc Details)

TOTAL USAGE CBARGKS

Credits, Adjustments A C7ther Charges
FED UNIVERSAL SVC CHARGE

KENTUCKY LIFELINE S(IPPORT
REGULATORY COST RECOVERY CHARGE

Gross Receipts Sure))a) gas to Recover

UTILITY SCHOOLS SURCHARGE

nsiO8-08!27 -6. OO

08/27-09!07 6.00
09/0 8-10/07

09/08-]0/07
09/08-10/A7

09/08-10/07

09/As-1 om7

A9/08.10/07

Ao/f)8-IA/07

09!08-10/07
09/08-10/07

09/08-10/07
i( 9/08-10/07

A9/08.10/07

09)08 10/07

09/08-10/07

19 99

O.oo
0,00
0 oo
O.oo
0.00
0.00
O.oo
o,oo
0.00
3.99

0.66
O.OB
0 66

0,70

6.00

6.00i

19,99

0.00
O.QO

O,OQ

O.oo
Q,OO

Q.QQ

Q.oo
0.00
0.00
3.99

0.00



i.
v"» C i i f CJ U I Bi i p

!etsmcJ lite 'ars.villi Blglng C) cle Date t)g»vi»
Account Namheri

VA'rejess Liirle Surrttrtafry For:
User Name: SUSAN L COHN

it/IQuthly Service Charges
Rate Plan

Prorated Mi nnthiy Total
Period C:harge Charge Charge

Previous Rate Plan(i):
/FTMiVATPIOOORUivIMUNW 08/08-08/27 26,00 26.00

Con ant Rate Plan
/AFFTNAT900RUVi'Llvf2MI/NW

/AFFTNAT900RUNLMBMUNW

Includes:
. BASIC VOICEMAIL N/C
. CALL FORWARDING N/C
- CALL WAITING N!C
- CALLER ID )V/C
- DATA VOL<livlE DETAILED BILLING
- DETAILED BILLING IWC
- iMULTIihfEDIA PAY PEia USE
- TEXT MSG PAY PER. USE
~ TI IREE PARTY CALL N'C
- WRLSS INTENT XPRS PAY PER I IS E

Other Services
,'i/()0 ANYTIME MINS

/ANYTfivlE MIN ROLLOV'ER

/FAiv(ILY TALK
/INTLRM AlfSTRALIA 61.69
/1NTLRlvf ivfBXlCAN 8.79
/INTLIUVI PREMIIUlvi g1n9
/IN TLR)11 W. EU R 8 1.29
!INTI RlvfE.Bi.f AS PA 8 1.99
PifTLR)MivfIDE/AFR SCDt9

/fNTLRN(s/C AM/cAI< 8199
/N ATK)N GAIT:GSlvl

/UNLfMITE!9 SHARED EXPANDISD MISM

/UN LilvflTED SHARED NIGI I7/WICND SL'C

CINGi)LAR i'fATIC)NY/IDE TOLL IiREE
EXi»ANDED INTL ROAiafG

SVC'FF.NETWORKROAiM

I (TTAL MOWPm. Y SZRViCZ CPAItGZS

'Usage Charges
(S e idssgc Clisige De<sile)

TOTAL USA.GE CI1ARGKS

Credits, Adjustments th other Charges
FED UVifVERSAI. SVC CHARGE

KENTUCKY LIFELFNE SIIPPORT

REGULATORY COST R.ECOVERY CHARGE

Gross Receipts Sarchurgcs to Recover

UTILITY SCIK)OLS SURCIIARGE

ng/27.nnin7 24,00
()9/08-10!07

09!08-10/07
09/08-10/()7

09!08.)n/f)7

(ams-io/n7
r)9IOB i(V07

09/08-10/07

()9/08. 1<)/07

<)9/< i 8 - I0!< i 7

()9/08-10!07

<)9/08-10/07

()9/(i8.1(i/07

<)9/(iB-fn/()7

OW(is.io/07

09/08- u)/07

()9/0 8- It)/07

09,'08-10/07

59 99

0.00
0.00
0.00
0.00
Q.OO

0.00
0.00
n.no
0.00
0.00
0.00
0.00
n oo
0.00
0.00
0.00

24.QQ
59 oo

0,00
0,00
0.00
0.00
0.00
0.00
0,00
0.00
0.00
0,00
0.00
0.00
0.00
Q.OQ

0.00
Q.QQ

os67.99I



Kc >
i-'n C I

'A 90 j Ci P
ra'ss'lm 'i<'ic Balv.sinfi Billing Cycle Date. 08<08(0( - 09/07/05

Acco<int iNnmheri

tLaljl Detatiilj (Conti'(ftf(JE(etj)
User Name: SUSAN L COHN

Csg Lunatics(CLi; AL=Alie«, .'=Ashl and, BA=Bs<ds<nwn, CC/ Cave Ciiy,
CLt Cls<ksvilie, EY=Bvansvise, PR=F<ankfcrt, FN=Fsacktin,
HA Hssmd. LX=Lexiagtm<. LV=Lnuisville. LO=Lcndnn, MA=Msdisnnviile.
ME=!dc d, O'iV=Owensbn<n, PD=Psducah, PI=Pike illc, Ri=Richmund,
SH Shelby ills,ST=M!. Sterling.
Rsie Cnde: AFQJ /AFFTNATpm/RUNLMJh(UNW. NF21 /FT! (NAT1'1 0<JDRUMMUNW
Rate Period (Pd. p y Peck. 0=Off Penk, N tligl<ts
Csii Tc:"=. !n<e<nstiuasi CsV Terminated Tc Mubiie
Pen<use: a=Autumn<ed Cali Return; B=Direct Ass< Ceil Cnn<pi ate; C=Call Wmt<ng; D=Dst ~ Cslk F=fh<0

Fumes<slug,'=G<cup

Mobile tc Mcbii» C'li»; I=incoming Cali, K Fax ('ail; M=<Vtub<te Tc Mobile Dimnunt; 0=ante Dmpped Call Credit;
p=yriccty Access Se<vice; Q=V VpN; R=Rcsm <v<th Hence, S=Sbn<ed Minutes; T=Th<ee Wey Ceiling; v=Vnice Act<vsted Dis!mm
EV-"Nag!us snd Weekends

Number Rale Rate Fea- Airtime
its<a Day Date Time CL Called Call Te hlln Code Pd tare Charge

2 08/08 1D: 34AM LE, 859-351-7492 LEXING KY 1 liF22. P 'S '',',
3 Thu 08/11 11.06AM LE 859-219-0964 LEXING KY, 1 NF22 P S
4 Fr1 08/12 10:OOAH LE '59-280-7005.'..INCOMI CL,,'1!3 "NF22 P. vs 'IS
5 .'"08/12 03:32PH LE <,859-260-7007 INCOHI CL <i'..3 ., NF22,:P „; 'IS
6 Sa( 08/13 04:51PH LE 859-219-0964 LEXINO KY 1 NF22 N NS

7 Tue 08(18 07;18PN LE 859-219-0964 LEXING KY 1 NF22 P S
9 !ted 08/17 OG:10P!i LE 859-219-0964 LEXJNG KY 1 NF22 P 3
9 Fri 06/19 09:45AM LE 859-797-4725 LEXJNG KY 2 NF22 P l!S

10 08/19 12:49P!l LE 859-351-7492 LEXING KY 1 NF22 P !1S

11 ; '8/19 08: 23PM LE '
1 3- 706-8334 . CINCIN OH , yl . NF22 '-', '.cS

12 DB(19 08:59PM LE 513-706-8334 INCOMI CL 3 NF22 P IS
13 Sak 08/20 09:45PM LE 513-706-8334 INCOtii CL 1 NF22 Ii iNS
14 Mco 08/22 01:55PM LE, 606-434-5533 Ii!CONJ CL '1,<NF22,P ',.'MS

'5

rh 06/25 0:09PM LE 859-229-7836 (EXING KY, ' .','NF22 P ... '!15

Subintal for Grm<p 7 23 0. i!0
Chaci,es Incur< cd Eyhilc Jn Shared Gc<u<p 8

16 Tue 08/30 08:22PH LE 859-219-0964 LEXJNG KY ,. 1 AFQ3 P ,,',6
17 08/30 06:23P!1 LE 859-229-7836 LEXING KY 1 AFQ3 P MS

18 Thu 09/01 04!snPM LE 859.229 7836 JNCO!,I CL 1 AFQ3 P ', IMS

19 Ned 09/07 05,03P!'i LE 859-559-2937 I!ICOMI CL » 1 AF03, P ',, IMS
'ub!nialfor Grn<ip li 4 D.DD

TctaJs, ''" .,",'...", .....,',,"..':, .:. '7 ': -.;, '",,;:'.!.'2',00

0.00 0.00

0.00
0.00
0.00
0.00

0.00 0.00
0,00'"<,D.DD

LD Tntal
D.A. Ch»rge

0.00
0.00
0,00
O.QO

0.00
0 00
D,DO

0.00
0.00
0,00

internationai Roambhg an(i Dialing Rates Changing
Effective Octcller 5, 200», Cinguisr!s modifying its slaudard pay.per-use interoati<mal
i caiuiiig arid liiielilaliclml lcilg distal ice rates, Ill addition, a surcharge iulf'lcsed by overseas
carriers will apply f'r calls dialed from the '(J,S that terminate to 6 D!chile phone iu
certaui countries. For details, iuchiding the new ral~s for each coutltfy, visit
WWW.Cifigufar.Corn/citlgufatworfd/ttewrates. Disco(fit(cd rates for <Histomers with the Ciugular
World Basics or (Ziogular World Basics + Western Europe features will act change.

One Time Checkino Account Payment Authorization Agreemeut (i'or use with kinsk paym !I()
I aufhcmze Ciogular W!refess to pay my bill by debiting my hank accou!Jt. 1 can cancel
au(bc!Jzatfcti by contacting an in-store sales person. Jt Diy bank rejects a payment,
1 may be charged a reiuru fee.
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Terms of Service
Service Commitment; Early Termination Fee
30 Day Cancelation Period/Termination

Charges And Disputes
Changes To Terms And Rates
Contingent Benefits

Equipment

Advance Payments And/Or Deposits
Late Payment Charges
Service Limitations; Limitation Of Liability

Account Access
Voicemail Service

Arbitration

Miscellaneous

1

1-2
2
3-5
6
6-7
7
7-8
8
8-10
10
10
10-12
12-13



"Cingular" or "we", "us" or "our" refers to Cingular Wireless, LLC, acting on behalf
of its FCC-licensed affiliates doing business as Cingular Wireless, "You" or "your"
refers to the person or entity that is the customer of record. PLEASE READ THIS
AGREEMENT CAREFULLY TO ENSURE THAT YOU UNDERSTAND EACH PROVISION.
This Agreement requires the use of arbitration to resolve disputes and also limits
the remedies available to you in the event of a dispute.

SERVICE COMMITMENT; EARLY TERMINATION FEE
Your Service Commitment begins on the day we activate your service. You have
received certain benefits from us in exchange for any Service Cornrnitment greater
than one month. If we terminate your service for nonpayment or other default before
the end of the Service Commitment, or if you terminate your service for any reason
other than la) in accordance with the cancellation policy; or (b) pursuant to a change
of terms, conditions, or rates as set forth below, you agree to pay us with respect to
each Equipment identifier or telephone number assigned to you, in addition to all other
amounts owed, an Early Termination Fee. In Florida, Georgia, South Carolina, North
Carolina, Kentucky, Tennessee, Mississippi, Louisiana, Alabama, New York, applicable
parts of Indiana, and applicable parts of I Iew Jersey the Early Termination Fee is $240
divided by the total number of months in your Service Commitment, then multiplied
by the remaining months or parts of months in such Service Commitment; in all other

1



areas it is $150 ("Early Termination Fee"). The Early Termination Fee is not a penalty,
but rather a charge to compensate us for your failure to satisfy the Service Commitment
on which your rate plan is based. AFTER YOUR SERVICE COMMITMENT, THIS
AGREEMENT SHALL AUTOMATICALLY RENEW ON A MONTH-TO-MONTH
BASIS UNTIL EITHER PARTY GIVES NOTiCE PURSUANT TO THE TERMINATION
PROVISION ON PAGE 7.

30 DAY CANCELLATION PERIOD/TERMINATION
You may terminate this Agreement within thirty (30) days aher activating service with-
out paying an Early Termination Fee. You will pay for service fees and charges incurred
through the termination date, but Cingufar will refund your activation fee, if any, if you
terminate within three (3) days of activating the service. Also, you may have to return
any handsets and accessories purchased w!th this Agreement. If you terminate after
the 30th day but before expiration of'he Agreement's Serv'ce Commitment, you will

pay Cingular an Early Termination Fee for each wireless telephone number associated
with the service. Either party may terminate this Agreement at any time after your
Service Commitment ends with thirty (30) days notice to the other party. We may termi-
nate this Agreement at any time without notice if we cease to provide service in your
area. We may interrupt or terminate your service without notice tor any conduct that
we believe violates this Agreement or any terms and conditions of your rate plan, or if

you behave in an abusive, derogatory or similarly unreasonable manner with any of our
representatives, or if we discover that you are under-age, or if you fail to make all

required payments when due or if we have reasonable cause to believe that your
Equipment is being usecf for an unlawful purpose or in - way that may adversely affect
our service, or if you provided inaccurate credit information or we believe your credit
has deteriorated and you refuse to pay any requestccf advance payment or deposit.



CHARGES AND DISPUTES
You are responsible for paying all charges for or resulting from services provided
under this Agreement. You will receive monthly bills that are due in full as shown

thereon. YOU MUST, WITHIN 100 DAYS OF THE DATE OF THE BILL, NOTIFY US

IN WRITING AT CINGULAR WIRELESS, BILL DISPUTE, SUITE 1400, 5565 GLENRIDGE

CONNECTOR, PO. BOX 'Ib, ATLANTA, GA 30342 ("CINGULAR'5 ADDRESS")
OF ANY DISPUTE YOU HAVE WITH RESPECT TO THE BILL, INCLUDING ANY

CHARGES ON THE BILL AND ANY SERVICE WE PROVIDED FOR WHICH YOU WERE

BILLED, OR YOU WILL HAVE WAIVED YOUR RIGHT TO DISPUTE THE BILL OR 5UCH

SERVICES AND TO BRING, OR PARTICIPATE IN, ANY LEGAL ACTION RAISING ANY

ge5:-jn
ihor'" t Prht

imT)fa(jl QSUCH DISPUTE."C .$,,)re

ect
Pidl'aj''g'ry

antffd I

Ictaxbrle

Atmos

I'et8'g>ss~lPIIS

's'"," y'j)r.."tqthi''Rrl,S

x';etnsmegpafde

, It,y4yfrfkht
s,"c4,a'(gal's~jt'o);~

eel*,'rit All":i
p("'rp

'gclMirehtli)fr 'ariTo deter
mine your primary place of use ("pPU") and which jurisdiction's taxes and assessments
to collect, you are required to provide us with your residential or business street
address. If you do not provide us with such address, or if it falls outside our licensed
service area, we may reasonably designate a PPU within the licensed service area for
you. Except as provided below, monthly service and certain other charges are billed

one month in advance, and there is no proration of such charges if service is terminated
on other than the last day of your billing cycle. Monthly service and certain other
charges are billed in arrears if you are a former customer of AT&T Wireless and maintain

uninterrupted service on select Cingular rate plans following Cingular's acquisition
of AT&T Wireless Services, Inc., provided, however, that in either case, if you elect to
receive your bills for your Cingular services combined with your landline phone bill



(where available) you will be billed in advance as provided above. You agree to pay
for incoming and outgoing calls, and data services sent to and from your Equipment.
AIR1)ME AND OTHFR MEASURED USACE ("CHARGFABLE TIME") ARE BILLED IN

FULL-MINUTE INCREMENTS, AND ACTUAL AIRTIME AND USAGE ARE ROUNDED

UP TO THE NEXT FULL MINUTE INCREMENT AT THE END OF EACH CALL FOR
BILLING PURPOSES. CINGU(AR CHARGES A FULL MINUTE OF AIRTIME USAGE

FOR EVERY FRACTION OF THE LAST MINUTE OF AIRTIME USED ON EACH WIRELESS

CALL DATA TRANSPORT IS BILLED IN FULL KILOBYTE INCREMENTS, AND ACTUAL

TRANSPORT IS ROUNDED UP TO TI-IE NEXT FULL KILOBYTE INCREMENT AT THE

END OF EACH DATA SESSION FOR BILLING PURPOSES. CINGULAR CHARGES

A FULL-KILOBYTE OF DATA TRANSPORT FOR EVERY FRACTION OF THE LAST

KILOBYTE OF DATA TRANSPORT USED ON EACH DATA SESSION. NETWORK

OVERHEAD, SOFTWARE UPDATE REQUESTS, AND RESEND REQUESTS CAUSED
BY NETWORK ERRORS CAN INCREASE MEASURED KILOBYTES. If you select a rate

plan that includes a predetermined allotment of Services {for example, a predetermined
amount ot airtime, megabytes or text messages), unless otherwise specifically provided
as a part of such rate plan, any unused allotment of services from one billing cycle will

not carry over to any other billing cycle. We may bill you in a format as we determine
from time to time. Additional charges may apply for additional copies of your bill, or
for detailed information about your usage of Services. Charges for usage of services
on networks maintained by other carriers or on networks acquired by Cingular
after August 31, 2004 may appear on your bill after the billing cycle in which the
usage occurred. Chargeable Time begins for outgoing calls when you press SEND
(or similar key) and for incoming calls when a signal connertion from the caller is

established with our facilities. Chargeable Time ends after you press END (or similar

key), but not until your wireless telephone's signal of call disconnect is received by our

4



facilities and the call disconnect signal has been confirmed. All outgoing calls for which
we receive answer supervision or which have at least 30 seconds of Chargeable Time,
including ring time, shall incur a minimum of one-minute airtime charge. Answer super-
vision is generally received when a call is answered; however, answer supervision may
also be generated by voicemail systems, private branch exchanges, and interexchange
switching equipment. Chargeable Time may include time for us to recognize that only
one party has disconnected from the call, time to clear the channels in use, and ring
time. Chargeable Time may also occur from other uses of our facilities, including by
way of example, voicemail deposits and retrievals, and cali transfers. Calls that begin
in one rate period and end in another rate period may be billed in their entirety at
the rates for the period in which the call began. If your wireless phone or other device
(f Equipment" ) is lost or stolen, you will be responsible for all charges incurred on
your phone number until you report the theft or loss and provide a police report
number to us. After you report the theft or loss to us, you remain responsible for

complying with your other obligations under this Agreement, including, but not limited
to, payment of your monthly service fee. You also remain responsible for paying your
monthly service fee if your service is suspended for nonpayment. We may require

payment by money order, cashiers check or a similarly secure form of payment at
our discretion.
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CHANGES TO TERMS AND RATES
We may change any terms, conditions, rates, fees, expenses, or charges regarding
your service at any time. We will provide you with notice of such changes (other
than changes to governmental fees, proportional charges for governmental mandates,
roamer rates or administrative charges) either in your monthly bill or separately. You

understand and agree that State and Federal Universal Service Fees and other govern-
mentally imposed fees, whether or not assessed directly upon you, may be increased
based upon the government's or our calculations. IF WE INCREASE THE PRICE OF
ANY OF THE SERVICES TO WHICH YOU SUBSCRIBE, AS SUCH PRICES ARE SET
FORTH IN YOUR RATE PLAN BROCHURE, OR IF WE MATERIALLY DECREASE THE .

GEOGRAPHICAL AREA IN WHICH YOUR AIRTIME RATE APPLIES (OTHER THAN A

TEMPORARY DECREASE FOR REPAIRS QR MAINTENANCE), WE WILL DISCLOSE
THE CHANGE AT LEAST ONE BILLING CYCLE IN ADVANCE (EITHER THROUGH A

NOTICE WITH YOUR BILL, A TEXT MFSSAGE TO YOUR EQUIPMENT, OR OTHER-

WISE) AND YOU MAY TERMINATE THIS AGREEMENT WITHOUT PAYING AN EARLY

TERMINATION FEE OR RETURNING OR PAYING FOR ANY PROMOTIONAL ITEMS,
PROVIDED YOUR NOTICE OF TERMINATION IS DELIVERED TO US WITHIN THIRTY

(30) DAYS AFTER THE FIRST BILL REFLECTING THE CHANGE. If you lose your eligibility

for a particular rate plan, we may change your rate plan to one for which you qualify.
CONTINGENT BENEFITS
You may receive or be eligible for certain rate plans, discounts, features, promotions,
and other benefits ("Benefits" ) through a business or government customer's agreement
with us ("Business Agreement" ). Any and all such Benefits are provided to you solely as
a result of the corresponding Business Agreement and such Benefits may be modified
or terminated without notice. If a business or government entity pays your charges or is

otherwise liable for the charges, you authonze us to share your account information with



that entity and/or its authorized agents. If'you are on a rate plan and/or receive certain
Benefits tied to a Business Agreement with us, but you are liable for your own charges,
then you authorize us to share enough account information with that entity and/or its
authorized ag nts to verify your continuing eligibility for those Benefits and/or rate plan.
You may receive Benefits because of your agreement to have the charges for your
Service billed ("Joint Billing" ) by a landline company affiliated with Cingular ("Affiliat")
or because you subscribe to certain service provided by an Affiliate.

':I'.yoil''cfazn'ol",'):;J'c!i'n'f;",.'r'fgrrghijh',".y''d'ii".ju'alflg,,

EQUIPMENT
Your Equipment must be compatible with, and not interfere with, our service, and must
comply with all applicable laws, rules and regulations. We may periodically program
your Equipment remotely with system settings for roaming service and other features
that cannot be changed manually. Equipment purchased for use on our network may
not function on other networks.

VANCE PAYMENTS AND/OR DEPOSITS
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have more than one account with us, you must keep all accounts in good standing to
maintain service. If one account is past due or over its limit, all accounts in your name

are subject to interruption or termination and all other available collection remedies.

E PAYMENT CHARGESLAT
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We may block access to certain categories of numbers (e.g. 976, 900 and international
destinations) or certain Web sites in our sole discretion. We may, but do not have the
obligation to, refuse to transmit any information through the Service and may screen
and delete information prior to delivery of that information to you. There are gaps
in service within the service areas shown on coverage maps, which, by their
nature, are only approximations of actual coverage. WE DO NOT GUARANTEE
YOU UNINTERRUPTED SERVICE OR COVERAGE. WE CANNOT ASSURE YOU



THAT IF YOU PLACE A 911 CALL YQU WILL BE FOUND. Airtime and other service
charges apply to all calls, including invoiuniarily terminated calls. CINGULAR MAKES

NO WARRANTY, EXPRESS QR IMPLIED, OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE, SLIITABILITY, OR P RFQRMANCE REGARDING ANY SERVICES
OR GOODS, AND IN NO EVENT SHALL CINGULAR BE LIABLE, WHETHER OR NOT
DUE TO ITS OWN NEGLIGENCE, for any: (a) act or omission of a third party;
(b) mistakes, omissions, interruptions, errors, failures to transmit, delays or defects
in the service provided by or through us; (c) damage or injury caused by the use of
service or Equipment, including use in a vehicle; (d) claim against you by third parties;
(e) damage or injury caused by a suspension or termination of service by Cingular;
or (f) damage or injury caused by failure or delay in connecting a call to 911 or any
other emergency service. Notwithstanding the foregoing, if your service is interrupted
for 24 or more continuous hours by a cause within our control, we will issue you, upon
request, a credit equal to a pro-rata adjustment of the monthly service fee for the time

period your service was unavailable, not to exceed the monthly service fee. Our
liability to you for service failures is limited solely to the credit set forth above. Unless

applicable law precludes parties from cor:tracting to so limit liability, and provided
such law does not discriminate against arbitrat)on clauses, Cingular shall not be liable
for any indirect, special, punitive, incidental or consequential losses or damages you
or any third party may suffer by use of, or inabi!ity to use, service or Equipment
provided by or through Cingular, including loss of business or goodwill, revenue or
profits, or claims of personal injuries. To the full extent allowed by law, you hereby
release, indemnify, and hold Cingular and its oRicers, directors, employees and agents
harmless from and against any and all claims of any person or entity for damages of
any nature arising in any way from or relating to, directly or indirectly, service provided
by Cingular or any person's use thereof (including, but not limited to, vehicular damage

9



and personal injury), INCLUDING CLAIMS ARISING IN WHOLE OR IN PART FROM

THE ALLEGED NEGUGENCE OF CINGUIAR, or any violation by you of this Agreement This

obligation shall survive termination of your service with Cingular. Cingular is not liable

to you for changes in operation, equipment or technology that cause your Equipment
or software to be rendered obsolete or require modification. SOME STATES, INCLUDING THE

STATE OF KANSAS, DO NOT ALLOW D!SCLAIMERS OF IMPLIED WARRANTIES OR

LIMITS ON REMEDIES FOR BREACH. THEREFORE, THE ABOVE LIMITATIONS OR

EXCLUSIONS MAY NOT APPLY TO YOU. THIS AGREEMENT GIVES YOU SPECIFIC
LEGAL RIGHTS AND YOU MAY HAVE OTHER RIGHTS WHICH VARY FROM STATE

TO STATE.

ACCOUNT ACCESS
You authorize us to provide information about and to make changes to your account,
including adding new service, upon the direction of any person able to provide
information we deem sufficient to identify you.

VOICEMAIL SERVICE
We may deactivate your voicemail service if you do not initialize it within a reasonable
period after activation. VVe will reactivate the service upon your request.
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and supersede any and all prior agreements and understandings relating to the subject
matter of this Agreement. If any provision of this Agreement is found to be unen-

forceable by a court or agency of competent jurisdiction, the remaining provisions

will remain in full force and effect. The foregoing does not apply to the prohibition

against class or representative actions that is part of the arbitration clause; if that prohi-

bition is found to be unenforceable, the arbitration clause lbut only the arbitration

clause) shall be null and void. Cingular may assign this Agreement, but you may not

assign this Agreement without our prior written consent. The law of the state of your

billing address shall govern this Agreement. except to the extent that such law is pre-
empted by or inconsistent with applicable federal law. Your caller identification infor-

mation (such as your name and phone number) may be displayed on the equipment
or bill of the person receiving your cail; technical limitations may, in some circustances,
prevent you from blocking the transmission of caller identification information. You

consent to the use by us or our authorized agents of regular mail, predictive or
autodialing equipment, email, text messaging, facsimile or otfter reasonable means

to contact you to advise you about our services or other matters we believe may be
of interest to you. In any event, we reserve the right to contact you by any means

regarding customer service related notifications, or other such information. The original

version of this Agreement is the English language. Any discrepancy or conflicts between
the English version and any other language version will be resolved with reference to
and by interpreting the English version.
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