COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

DONALD R. FAULKNER )
COMPLAINANT g
V. g CASE NO. 2005-00216
AT&T COMMUNICATIONS OF THE g
SOUTH CENTRAL STATES, LLC )
DEFENDANT g
ORDER

On June 1, 2005, Donald R. Faulkner (“Complainant”) filed a complaint against
AT&T Communications of the South Central States, LLC (“AT&T”) disputing a bill for
monthly service. Complainant claimed that he was billed for a full month of service
even though he had retained AT&T's service for only one-third of the month. On
June 10, 2005, the Commission entered an Order directing AT&T to answer or to satisfy
the complaint within 10 days of the date of the Order. On June 21, 2005, AT&T filed its
answer, claiming to have satisfied the complaint by removing the amount billed.

On June 24, 2005, the Commission ordered Complainant to notify the
Commission, within 10 days of the date of the Order, of his acceptance or rejection of
AT&T’s offer of satisfaction. The Order also provided that, if the Commission received
no response from Complainant within the mandated time, the complaint would be
dismissed as satisfied. Complainant’'s response was due no later than July 5, 2005

and, as of the date of this Order, Complainant has not responded.



IT IS THEREFORE ORDERED that:
1. The complaint herein is dismissed as satisfied.
2. This case is closed and is removed from the Commission’s docket.

Done at Frankfort, Kentucky, this 13" day of July, 2005.

By the Commission
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	Done at Frankfort, Kentucky, this 13th day of July, 2005.
	By the Commission

