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On June 1, 2005, Donald R. Faulkner (“Complainant”) filed a complaint against 

AT&T Communications of the South Central States (“AT&T”) disputing a bill for monthly 

service.  Complainant claimed that he was billed for a full month of service even though

he had retained AT&T’s service for only one-third of the month.  On June 10, 2005, the 

Commission entered an Order directing AT&T to answer or to satisfy the complaint

within 10 days of the date of the Order. On June 21, 2005, AT&T filed its answer, 

claiming to have satisfied the complaint by removing the amount billed.

Pursuant to 807 KAR 5:001, Section 12(5), after an offer of satisfaction by a 

Defendant, a Complainant’s acceptance of the offer, and the Commission’s approval, no 

further proceedings are necessary.  It appears from the record that AT&T has offered to 

satisfy the matters in the complaint.  As of the date of this Order, the Commission has 
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received nothing from the Complainant to indicate whether he accepts or rejects AT&T’s 

offer of satisfaction.    

IT IS THEREFORE ORDERED that:

1. Within 10 days of the date of this Order, Complainant shall file with the 

Commission notice of its acceptance or rejection of AT&T’s offer of satisfaction.

2. If no such filing is received, the complaint shall be considered satisfied, 

and this case shall be closed.

Done at Frankfort, Kentucky, this 24th day of June, 2005.

By the Commission
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