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The Comulamt of Voice Tech, Inc respectfully shows:

(a) Voice Tech Inc is the Complainant
I'. 0. D 2040
Lerington, I entucky 40522

!b) MCI Worldcom Cor,.municauons, Inc is the Defendant
22001 Loialuuri Cuuuiy Park y

Ashbum, Virginia 20147

Kentucky Registered Agent; National Registered Agents, Inc.
uuu west wtarrer sneer, autre i EOO

Louisville, Kentucky 40202

ic) That the Defendant. MCI Worldcom Communications, Inc. ("V'orldcom") has (I)

engaged in the unreasonable and unfair practice of billing customers for fees md charges not

autho need by, or not disclosed to, the customer at the time the contract was negotiated by the parties

ni violation of KRS 278 030, and (2) failed to make good faith efforts to commumcate with

custom rs reaardina questions on their bills. In support of its Complmnt, the Complainant, Voice

Tach, Inc ("Voice Ttoh"'>, states ss fopows,

The f".omplainant. Voice Tech. rs s Kentuckv corno ation in the business of providma

fausim;fe and internet service, The Defendant, Worldcom. rs a transglobal telecommumcations



busmess that promdes international, interstate, intras!ate and local tele ommunication services

access, long distance and toll-free. The Ken!»sky Public Service Commission has iunsdicuon over

this matter pursuant to KRS 278.060.

Qn or about May 15, 2002, Voice Tech entered into an agreement wi!h Worldcom for

Woridcom to provide dedicated and switch long distance servi es to Voice Tech. (sAgreement")

The terms of the Agreement, as affirms!ively represented to Voice Tech by Worldcom's

repr*se.!ative, la)ne Foore, were the following:

(1) Term of 24 months:

(2) aT-1Loopcharg of$225permonth,

Q) rr d t r!nng 1 hstanre charge of!03) ner mmute

(0) Switched Long D:stance charg'f $0 05 per mmute,

(5) Nc h g fo goo numb

(6) No charge for Long Distanc'n Sivitched hr.es.

fdib e ih A . o t io d »o,L y pooto ff i ty op o i d»oVoo

Tech tl.at die charges the parties oially agreed to would be the only charges to Voice Tee!i for

W ld « '» vi e. H d the» 6 yoth 1 5 th tl mtl os p scutsdbyLsy 1'cot,

Vmce Tech would not have entered mto the Agreement witli Worldcom. Layne Foots thon prepared

a wmten. 12-page contract!'omrscrt) suppcs coty memortanzlng tne agreed upon rerms v! !cn the

partms executed A copy of the Contract ts attached hereto as Exhibit "AL

From the very tirst invorce m July, Zly»Z, however, Woridcom proceeded [0 mishandle arid

abuse Voice Tech's accouat with it. Worldcom's malfeasance included: (a) overcharging Voice

Tech fo" some of its sendces, (b) lncludir,g a number of charges that were nol disclosed to or

authonzed by Voice Tech when!he contract was entered into betwee.. the parttesl and (c) &om



October. 2002 onward, chargng Voice Tech for service no longer provided. For example, the bills

'mc iud ed unexp la ned "Serv ce" charges, and certain undisclosed "recumng charges for long distance

service" which mcluded "CAC" charges for Voice Tech's business lines, and charges for Voice

Tech's SOO-numbers.

From .luiy, 2002 onward, Voice Tech attempted to get Worldcom to straighten out and

explain the charges on its invoices to Voice Tech Voice Tacit's attempts to resolve the problem

mcluded phone cai!t and facsimiles to Worldcom representatives, Layne Foote and Kenya Thomas,

and letters to Wor id corn * a my onal manager for Kentucky, Steve Douglas, in August and September

of 2002. Upon Voice Tech's nutiai complairu about these overcharges and unexplamed charges to

Lavne Foote, it wa- informed bv Mr. Foote that there had been a mistake m the b ilk ng and that Voice

Te h should lust pay the portion of itic bill Voice Tech dctemuned to bc correcb and there would

be a crerht to correct the r.".istake.

The overcharges were cleared up by the September 20fi2 billing llowever. the CAC, SOO-

b d "S 1
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explan tiim or fnnher response from Worl dcom despite Voice Tech's continued attempts to resolve

th ti . 1 ct «d,theo Jyco po d Vo Tmh I. dpm Wo ld o &cmS«ptembe

2002 onward we'e coll schon letters (somenmas bi monthly) for lhe unpaid amounts on Voice Tech's

110.TI odpli tl l tti tLy:-1 ot 1 d *to tdVT 1 to*tpytl*
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charges on its bills, Voice Tech transfened all cf its long distance business (both switched iong-

oistance ano buu-numtier service) to another provider, Lightyear, on or about 5 prember o, zoom

In doir g so, Voice Tech attempted to cease usirig my of lhe services it had contracted with



tVorldcom to provide, andon a practi al sense. temunate the Contract uuth Worldcom. Vo>ce Tech

believed 'dns should stop SVorldcom ikom charging >t for the CAC and 800->number charges

However. despite >h>s attempted transfer, Wcrldcom refused to relinquish control of Vo>ce Tech's

800-numbers, and continued to bill Voice Tmh for CAC and 800-number
charges'ntil

the Janumy l, 2003 invoice, Worldcom continued to refuse to rehnquish the 800-

numbers, and contmued to b>ll Voice Tech foi the CAC and 800-number charges. Repeated phone

calls to Worldcont represenlat>ve, Pamela Brakhage. were to no avail

F>nally, m January, 003, tuorldcom rcimqu>shed Vo>ce Tech s 8'ld numb rs to L>ghtyear.

ktoweven up until the Juno l 2003 b>ll, WorMcom continued to charge Voice Tech for the 800-

number. ALso. ruth>sxtatn Worldcom has contmued to b>ll Vo>ce Tech for the never explained

"Service" charge

On crab t M t a 2003, Voire Te,h comp>smart of> s expertmrewith Worlrlrom m s

wniteri letter to Mr Bob Orty, Director ofRat. Intcrvent>on ot il e Office of the Kentucky Attr>mey

C 1. Th' pl t fo d d* >oM.uim ' ith,D> to *fCo * S '

at the Kentu ky Pubhc Serv>ce Comnnmlon {'PSC 'i

0 Apr'1:V 2003, V*>«T l»'d a capo,sc no Wo ldco Es elatio Manage c t

Spec>shat. Lmda Mornson, to ils Con>plaint with the Kentucky Attorney Oenerai.

Lnherrespur>se Mc.>vie>usuuvl*uu du*I d CACch >get c>c "Caum> AcucssCI* 8

created bv ihe Federal Communicatior>s Commiss>on "to help offset tlm cost of establishing their

local serv>ce customers on the Long Distance service of their cho>ce " Ms Momson cia>med rha>

the Local Exchange Camera charge tporldcom these CAC charges, who then in tum pass "tern or>

to the customer Ms. Momson cls>med that these charges were d>ac>used to Vo>ce lees under



Section 9 of the Terms and Conditions of the Contract. Section 9 of the Terms and Conditions of

the Contract addresses "Governmental Charges." It states m part:

Worl dcom may adjust its rates and charges or impose additional rates
and chm gee in order to recover amounts it is require<I or permitted by
governmental or quasi-governmental authonties to collect From or
pyto il 1* ppw ftrt y .ait yp

lvhn Momson. de" bned crediung Voic T ch any sums for tire CAC charges bt)lcd.

with regs,"d to me charges for the Boo-numbers, Ms. Morrison cia:med that "[i]t is

Worldcom's pohcy to assess a fee to each toll free number or. your accounl as referenced in our

Service Pubbcarion and i'nce trmae locatert on ou. websitey Ms..ulomsor: claimed that the

Connect referenced thc Guide in Section 2 of the Tcmis and Conditions of the Contract. Section 2

of the Terms and Conditiens of the Contract provides m part the following

TARIFF AblD GUIDE. Woridcom's provision of Services to
Customer will be governed by Worldcom's international, interstate
and state tap'fs ("Tari fF(s)")ar d World."om's Service Publication and

Pnce Guide ("Guide" l, cacl» as supplemented by this Agreement
This Agreement incorporates by reference the terms of each such
Tariff anc Guide. The Guide is availabie to Customer on
Worldcom's mteme! website (www wcom corn} and at Worldcom's
ofgces ..

lnherlet'esto Vo>ceTech, Ms Momconrlerl dt ", mt V ceTe hf yofth toll-

free inonihly recumng charges billed.

vol T b' i i1,1 Sm o'h l,h ti pi stol d tho 'tyro u oo

nuntber charges billed to Voice Tacit in Woridcom*s Guide as published on Woridcom's website.

Ho . the Guide 'ce fusina miasma of i fo t o, and aftc p, d g omctlriny-. 1 t

sear clung the Guide, counsel is no closer to Finding Ms Momson's referenced authonty as she was



On or about June 2, 2003, Matt Rhody of the Kentucky Public Service Con mission advised

Voice Tech to file a format Complmnt against Worldcom with I:e PSC

W'HERF FORE, Complmnant Voice Tech, Inc asks that (a) Voice Tech be refunded md/or

credited all sums paid to or charged by Worldcom for charges not disclosed to Voice Tech and/or

authonzed by Voice Tech when it en',ered mto the Contract with Worldcom &om May 15, 2002 to

Sse present; and (bl any and all relief to which Voice Tech maybe found enutled, including costs and

attorneys'ees spent in cnformng ns nghts.

Dated at Lexington., Kentucky, this 7'ay of June, 2003.

R spectfully submitted,

MILLER. GRIFF:N dt MARKS. P S.C.
271 West Short Street, Suite 600
I.exmgton, Kenturk) t(0507-1292
Telephnne (859) 255-6676
F 1 (aso) 759-1567

- -'- (JHJ~
THOMAS W MILLPP.
SUSAN Y. W. CHUN

ATTORNEYS FOR COMPLAINANT,
VOICE TECII, INC.



MCI WorldCom On-Net Service Agreement
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MCI WTDVICII.TTm ATT-Net SSFSFICM Agraamafft
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MCI WorldCom On-Net SerATice Agreement
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MCl VVorldCotn On-Not Service APJrooms nt
Attachment A

Customer Profile
for Voice Tech, Ihc

MCl WorldCom Commercial Customer Profileo~
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II)ICI WorldCom C)n-Net Service Agreement
Attachment B

OciNet Services
rcr Vcfce iecn, Inc
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MCI WorldCorn Orr-Net Ser vive Ayr cement
Attachment B (Continued)
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IVICI WorldCom On-Nct Service Agreement
Attachment B (Continued)
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MCI WorldCom On%Net Service Aereement
Attachment C (Continued)
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MCI WorjdCom On-Net Service Agreement
Attachment C (Continued)
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MCI WorldCom On-Net Service Aoreement
Attachment C (Continued)
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M( I Wnrlr(Lnm fin-Net c:orvice Artrpc md nt
ttachment D

Lerfer of Agency
for Iroice Tech,inc
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