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" The Complaint of Voice Tech, Inc. respectfully shows:
{a)  Voice Tech, Inc. is the Comptainant
T. O, Dox 22048
Lexington, Kentucky 40522
{n)  MCI Worldcom Communications, Inc. 1s the Defendant
22001 Loudoun Counly Parkway
Ashburn, Virginia 20147
Kentucky Reglstered Agent: National Registered Agenfs Inc.
400 West Market Street, Suite 130G
Louisvilie, Kentucky 40202
{c) That the Defendant, MCI Worldcom Communications, Inc. ("Worldcom*} has (1}
engaged in the unreasonable and unfair practice of billing customers for fees and charges not
autherized by, or not disclesed to, the customier at the time the contract was negbtiated by the parties
in violation of KRS 278.030, and (2) failed to make good faith efforts 1o communicate with
customers regarding questions on their bills, In supﬁort of its Complaint, the Complainant, Voice .
Tech, Inc. ("Voice Tech™), states as follows:

The Complainant, Voice Tech. is & Kentucky corporation in the business of providing

facsimile and internet service, The Defendant, Worldcom, is a transglobal telecommunications



huginess that provides intemational, interstate, intrastate and local telecommunication services
access, long distance and toil-free. The Kentucky Public Service Commission .hasjuﬁsdiction over
this matter pursuant fo. KRS 278.060.

On or about May 15, 2002, Voice Tech enteréd into an agresment with Worldcom for
Worldr:om'tb provide dedicafed and switch long distance services to Voice Tech. ("Agreement™).
The ter_ﬁzs of the Aé‘reemeﬁt, as affirmatively represented to Voice Tech 5}1 Worldcom’s
representative, Layne Foote, were the following:

{13 Term of 24 months;
@y aT-d L{aop charge of $225 per month;
€3y Dedicated T.ong Distance charge of 80.33 per minute;
(4)  Switched Long Distance charge of $6.03 per minute;
{S)_ No charge for 800 nur.r.lberg;
{6}  Nocharge for Long Distance ﬁn S\vitched lines.
At tho tirme the ;J‘;grc-cn‘;cn.t was entered into, Layne Foote I;Lfﬁrmaﬁvoly reprosonted to Yoico
Tech. that the charges the parties oxally agreed to would be the only charges to Voice Tech for
Wourldeuww®s sérvive. Had there been any other charges other thaa those represented by Laynie Poote,
Vaice Tech would not have entered into the Agreement with Worldeom, Layne Foote then prepared
a writien, {Z-page conracti” Comra{_:t"j suppoesedly memorializing the agreed upon ierms which the
parties executed. A copy of the Contract 15 attached hereto as Exhibit "A".
t-‘rom the very hirst mvoice in July, 2002, however, Woridcom proceeded to. muishandle and -
abuse Voice Tech’s écc.om;t with it. Worldeom’s malfeasance included: (2) overcharging Voice
Tech for some of its senrices; _(B) including-a number of charges. that were not disclosad to or

authorized by Voice Tech when the contract was entered into between the parties; and {c) from



QOctober, 2002 onward, charging Voice Te_ch for services no longer provided. For exémple, the bills
included unexplained "Service" charges, and certain undisclosed "recurring charges for long distance
service® which included "CAC" charges for Voice Tech’s business lines, and charges for Voice
Tech’s 800-numbers. |

me. July, 2002 onward, Voice Tech atternpted to get Worldcom tfo straighten out and
explain the charges on its invoices to Voice Tech. Voice Tech’s attempts to resolve the problem
included phoﬁe calls and facsimiles to Worldcom repres.entativcs, Layne Foote and Kenya Thomas,
and letters to Woridcém’s regional manager for Kentucky, Steve Dougias, in August and September
0f2002. Upon Voice Tec‘n’s initial complaint about these overcharges and u.nexpiained charges 10
LavneFoote, it was iqformed by Mr., Foote that there had beena misfake inthe billing and that Voice
Te?h should just pay the portion of the bill Voice Tech determined to be cdrreci, and there would
be a credit to correct the mistake.

The overcharges were ¢leared ﬁp by the September 2002 billing. However, the CAC, 800-
number and "genfig%" chérgeg, c;:\ptinlred to appear an W.r_\rldeom’c billg ta Vaire Tenh withant any
explanation or furtherresponse from Worldcom despite Voice Tech’s continued attempts to resolve
the matter. Instead, the onily cérrespondence Voicé Tech received from Worldcom from September
2002 onward were collection letters {sometimes bi-monthly) .for the unpaid ameunts on Voice Tech's
Uills,  This was doapile the fact th.a’.c Layie Foote had instruected fv’qicc Teoch to not pay thosc
amounts.

Frustratgd by Worldcom™s lack ol respunse Lo his iny uii‘i;b aboui the CAC and 80¢-uuriber

charges on its bills, Voice Tech transferred all of its long distance business (both switched iong-

_distance and 3UU-number service) o another provider, Lightyear, on or about Saptember g, 2002,

In doing so, Voice Tech attempted 10 cease using any of the services it had contracted with



Waorldcom to provide, and, in a practical sense, terminate the Contract.witﬁ Worldcom; Voice Tech
believed this should stop Worldcom from charging it for the CAC and 800-number charges.
However, despite this atternpted transfer, Worldcom refused to relinquish control of Voice Tech’s
800-numbers, and continued to bill Yoice Tech for ‘CAC and 800-number charges!

Until the January 1, 2003 invoice, Worldcom continued to refuse to fcii;iquish the 800-

numbers, and continued to bill Voice Tech for the CAC and 800-number charges. Repeated phone

calls to Warldcom representative, Pamela Brakhage, were to no avail.

Finally, in January, 2003, Worldcom relinquished Voice Tech’s 800-numbsrs to Lightyear. _

However, up until the June 1. 2003 bill, Worldcom continued ta charge Voice Tech for the 800-

numbers. Also. to this date. Worldeom has continued to b.ill Voice Tech for the never explained
“Service" charge. | | | |

On or gbont March 4, 2003, Vaice Tech complained nf‘i?s.expeﬁance with Worldecom iﬁ a
written letter to Mr. Bob Gray, Director of Rate Intervention of the Office of the Kentucky Attorney
General. This complaint wae forwarded on to 1\-‘1.8‘ Virginia Smith, Dirsctor of Concumer Services
at the Kentucky Public Service Commission ("PSC"}.

On April 3, 2003, Voice Toch roecived a response from Worldeom Escalation Management
Specialist, Linda Morrison, to its Complaint with the Kentucky Attormey General.

In lier Tesporise, vis. Iv_Iguib'uu vlaipned thz;L the CAC vliziges were “Cauiol Avuoss Chial gos™
cregted by the Federal Communications Commission "té help offset the cost of establiéhing their
tocal service customers on the Long DHistance service of their choice.” Ms. Mortison claimed that
the Local Exchange Carriers charge Worldeom these CAC charges, who then In turn pass them on

-

to the customer. Ms. Morrnison clammed that these charges were disclosed fo Voice ‘Tech under



Section ¢ of the Terms and Conditions of the Contract. Section 9 of the Terms and Conditions of

the Comtract addresses "Governmental Charges." Tt states in part:

‘Worldcom may adjust its rates and charges or impose additional rates
and charges in order to recover amounts it is required or permitted by
governmental or quasi-goveramental authorities to coliect from or
pay to othors in supput of statutory w rcgulatory proglas:

Ms. Morrison declined crediting Voice Tech any sums for the CAC charges billed.

With Tegard to the charges for the 800-numbers, Ms. Morrison claimed that "[iJi is

Worldeom’s policy to assess a fee to each toll free number on your account as referenced in our

Service Publhication and ¥rice (nude located on oﬁr weabsite.” Ms. Morrnson claimed that the

Contract referenced the Guide in Section 2 of the Terms and Conditions of the Contract. Section 2

of the Terms and Conditions of the Contract provides in part the following:

TARIFF AND GUIDE. Worldcom’s provision of Services to
Customer will be governed by Worldcom’s international, interstate
and state tariffs ("Tanff(s)"} and Worldcom’s Service Publication and -
Price Guide ("Guide"), each as supplemented by this Agreement.
his Agreement incorporates by reference the terms of each such

Tariff and Guide. The Guide is available to Customer on
Worldcom’s internet website {www.weom.com) and at Worldcom's

offices ...

In her letter to Voice Tech, Mx. Morrison declined to cradit Voice Tech for any of the toll-
free monthly recusring charges billed,
Voice Tech’s representative, legal counsel herein, hae sttempted to find authority for the 800

number charges billed to Voice Tech in Worldcom’s Guide as published on Worldcom’s website.

. However, the Guide is d confusing miasma of information, and after spending some thirty-minutes

searching the Guide, counsel is no closer to finding Ms. Motrison’s referenced authority as she was

whon she bogan ber svarcl,



On or about June 2, 2003, Matt thdy of the Kentucky Public Service Commission advised

Voice Tech to file a fﬁnnai Complaint against Worldcom with the PSC.

WHEREFORE, Complainant Voice Tech, Inc. asks that {a) Voice Tech be refunded and/or
credited ail sﬁms paid to or charged by Worldcom for charges not disclosed to Voice Tech and/or
| authorized by Voice Tech when it entered into the Contract with Worldcom from May 15, 2002 to
the ére_ser;t; and {bYany and all reliefso wh.ich Yoice Tech may be found entitled, including costs and
attorneys’ fees sbant in enforcing its rights.

Dated at Lexington, Kentucky, this 3¢ *“day of June, 2003.

Respectfully submitted,

" MILLER. GRIFFIN & MARKS. PS.C.
271 West Short Street, Suite 600
Lexington, Kentucky 40507-1292

Telephone: (859) 255-6676
Hacsimile: (R39) 750-1567

By: Al g /U/ )%/:’:Z‘:’Z

THOMAS W. MILLER. -
SUSANY. W, CHUN .

ATTORNEYS FOR COMPLAINANT,
YOICE TECII, INC.

| PALOM ISP DOCHS g s oisctesh v, warldesrn semplaintipd



MCI WorldCom On-Net Service Agreement

This Agreement will be accepted by Voice Tech, Inc
MC! WorldCom upon installation of Customer's 828 Parter P

service under this Agreement.

Any changes to this Agreement render it void.  Lexinglon, KY 20508

MCI WorldCom — Qffice Use Only Voice Tech, Inc

Corp ID: M :
Contract; 3867 /601 wﬁz.;:;n; t:P: \ TN T‘rl 'L.7)v" . i;\! jj; f))‘z'[szy

Saies Rep: Layne Foole (562) 428-4047 Torr?'nlt Ownar
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This Agresment, iggather with zoy Attachments and Schsdufﬁ%‘r&zéent L‘

is made by and hetween MCI WORLOCOM Cemimunicalions, Inc.
["WeldCem™), am behall of itz ond its offdietes and ougcescare and Vaico

Tect, inc {"Cusiomer’), This Agreemen! is binding upon executivn by
Cusiormer and cervice and account aclivatian by WoridSom. The ssias,
chatges, disgpunts. and credils st forth barain shall be efactive the first day LR
ol #he firsr fl Wling cycle following acseptance of e Agreement oy
WondCom, which accurs upos WorldCam's verilication that an unaitered
Customar-signed documerd is meceived by 3 WorldCom installalions senter
{Efechve Uale"). Acceptance of IS AQremsnt Dy vYOrELOM IS SUDeCt 10

Cugtamer mestiag WorldCom's standard credil requirements, which may be
based an gommessally avaiaote credit reviews, to which Customer heraby
consents,

ACCEPTANCE DEADLINE: Trhs document shall be of no force and effect, 5.
ana the offer cartained in it shatl be withdrawn, Unlass this Aqreement is
gxgciied by the Customer and delivered to WarldCem on or before

Jupe +3, 2002,
TERME AND CONGTIONS

1. SERVICES. WortdCom will provide to Cusiomsar the Riowing
intarmsticnatl,  inlorstate, ntraclate 2ad  docol  telacommunicatinng
services ("Services") Access, Long Dissance, Toll Free.

2 TARIFE AMD GUINE. WardGom's provision of Senvices i Gustomer
will ba govecried by WaddgCom's nigmnationgl, intarstale and tace
tariffs (~TarH{s}™) and WorldCom's "Service Fubtication and Price
Guide" ["Guide"), each as supplemsried by Lhis Agreament, This
SAYQIEEMERT iNCIHDOraLES Oy FRINTENUE Jt 1erna Wl Uil Toridf Gind
Guda. The Guide is awatlable 10 Customer on WerddCom's internet
website [weav woom.com) and at WaordCom's offees during regular &
busingss hours at SO0 Cinon Genter Jrve, Slintan, Mississiom 34056,
THE GOMPAMY MAY MOOIFY THE GUIDE FROM TIME TO TIME
AND ANY MODIFICATION WILL BE BINDING UPON CUSTOMER,
Except for new services, service featuras, service fplions, ar service”
promotions. which will besome effective immediately Lpon thelr pasling
in the Guide on the Company's webste, any modification made o the
Guige wil neceme eMechve beginning on the firs! day of Ine next
calenuy month faligwing S pasling on thg Company's websie of,
thateaftar, on e first day of the next sevice biling cycle whenever
_adjustmerds are made o rates of charges, provided that no
mndifirotinn chall horooe affartiva srd hinding an Customers ondil i

has been posted in the Guide for at weasi fiflgen 15) calendar days.

The contrasiual relaliansiug betwean WarldCom anc Custormes srat be

quverned by the fpllowing ander of precedsnce: [} the Tarifis 1 the 7

wrient apptcadle, (1} the pravisions of this Agreement, and {-“i tha

Guide,

3, CHANGES TS TIL QUWDC.  |f WarddDem malos ary changos to tho
Guide which affect Cusicmer i a rmaterial and adverse manrer, ather
than chanses lo ihe Gavernments Charges referenced below,
Customar, 35 08 ole smedy, may gigconinue 1B affected Serace
withgut  labilty by prowding WoridCom  wilh wriien  nptice  of
discontinuance within sixy (B0) days of such change. Customar shall

pay all charges incuered up to the Ums of Serwce discontinuance.
WorldCom may avoid SErAce isConiidance 7, wWiran sixly (0u} aays

of receipt of Cuslomers wiitlen nowce, @ agrees to amend ihis B
Agreement to eliminawe the applicab:dity of the material and agverse
change 3 Serdte 1§ trecontinues heraunsler. the Customer's AV,
relerancer Delow, will ba raduged, 25 20roNiale, U BCCOMMDUaN the

COMFIDEMTIAL . .
TILEE MCTWEAICE™M Draun, nc. A Rights Regersedt Fage 1at 1

dascontlma-:ce A "malerial and adverse change shall nét ingluge, nor
be interpreted lo include, The introduction of & new service or any new
serdics foature oasoeielsd wilh an cxiating servies, ineluding ali terma,
condilions and prices reiating thereto.

TERM. Tha "Initia) Term® shall begn on the ENeviive Dot ang end
upon the gompletion of tweaty-four (24) months. The Agieamert will bg
aulomaticatly extended "Extended Term™) on a manth-to-monik basis
upon the axpiration of the tnitial Term, unless eithet party has dedverad
CWIIEN RSUCE OF IS IMENT 10 TeMMINGIE Ne Agreement at least sicy (60}
days pries 10 the £nd o the Initial Term. Either pamy may terminate this
Agreament during the Extended Tamn upon sixty (60 days prior weitten
natice. Term shalt mearn the it Team and the Extended Ter

MINIMURE ANNUAL YOLUME COMMTMENT AVCT),  Cusiomer

agrees 1o say WordCam no less Ban wentydgur thousand dollar |
($24,0007 in Tolal Bervica Charges {as hereinafter d=fined} dufing sach

Contract Year. A "Coriract Year" shaf mean sach consecutive twelve-
menth pecod of the Intal Term commencing on the Effective Date.
Quning each manihly Bilng penog of the Exrenged Terrn, Cusitmer's
Total Servicy Charges must equel or ecteed ane-mwelfth (11127 of the
AVG, "Tgial Service Charges” shall mean all charges, after appication
of all digerunte and eradite. inrorrad by Mietamer fne Sarvicas penvided
under this Agreement, specifically excluding {i} tazes, tax-like charges
and tax-refatad surcharges; (i) charges for eguipment and colecation
lunlasy piharwise axpressly staled nerging (i) charges indured fer
gonds or services where WorldCom or WorldGorn athiiate ac1s es agent
far Custemer in its stquisition of goeds or services; (iv) non-recurnng
charges; {v) “Governtuental Charges™ as defined talow: and (v other
hiayEs saprEaaly sachobold Ly thia sapoonol, Toal

UNBERUTIIZATION CHARGES, # n any Coriract Year dwisg the
inilial Teem, Cusiamer's Talal Bervice Charges di not mgsd O axcegd
the AVD, than Custorer shall pay {3) all ancrued hut unpaid usage
and other charges incurred under this Agreement and o} an
“Underutibzation Charge® equai lo the difference between the AVC and
Customars jolal Sarvcs Lharges Cung such CGhiracl Year. K, i any
monthly ding peried during the Extended Term, Cusiomers Total
Service Charges do not meet of exceed one-twelflh [1442] of the AV
tnen Customar shall pey {2) Al acorued but unpaid usage and othet
charges incurted wunder this Agreemenl, and (D) an "Undesulifiation
Charge” equal to the difference betwean ane-tweith {1/12) of the &YC
and gtustnmefs Talat Service Chaines during -such manthly billfing
pariod. .

BARLY TERMINATION CHARGES. i (a} Customer lerminates ihiy
Agreprment dunng the fnitial Tern for reagons otned than Gause: or (D)
WorkdCar temnihates s Agreersnl for Causz pursuan! to lhe
Seclions enlited ‘Termlnation far Cause™ or "Temninaticn by
WeorldTom,” thern Cugtemar will pay, within thirty [30) daye aflsr anek
termination: {1} all acereed but unpaid charges incutred through the date
of such termination, plus i) an amound aqual to ffyy percent (56%) of
the AVE Jor each Cordezct Year (and a pro rala poaman thereof for any
panial Gontrapt Year) mmaining in fe gnespred gorlan of the nital
Term on the dale of such terminalion, pius {ii) a pre rala partion of any
and alt crediis received by Customer,

RATES AND CHARGES.  Cuslomer agrees to pay the rates and’

charges set farth in this Agreement. in Hey of 3l other rales, discaunts
ang promatians, Customer will ropeivg the rates and dscounis se: farth
In (he Amashments o this Agreement.  Fatos dre subjéci [0 change

Contract: 8677501
PN May P Zo02 al EOESE Fid
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MC! WorldCam On-Net Service Agreefnent

pursuant 16 e Senice Pydliclion and Price Guide {"Guide™). W the
gvant GusoMmer raceives services aler Ihe expirgtion of the Term or
that are net ihe subject of rales, charges and discounts expressiy set
forth in this Agregment, Customer shak pay WorldCom's slandarg rales
a5 sl 190 the Sude (o7 | anms, 1 anpucame} Tor 10EE SErvices.

GOVERMHMENTAL CHARGES, WoraCom may adiust its rates and
charges or MMpase adm%onal rales snd charges in Jrder ia recover
amounts & requires or permitted by governmental o gquasl-
governmental authorities io collect frem or pay to othars in support of
eralulany o teallatney proarams “Gevarhmandal Charaes™. Examoles
of such Governmental Charges include, but are not fimited to, Universal
Service funding, Primary interexchange Carmer Charge cost recowery,
ang compensalinn payabie 10 payphone sarvice pooviders for use of
Lvr payphones to actess WorldGom's seside,

TAXES, Afcharges are exclusive of applicable taxes, tax-tike charges
and surshacges, oo thooo lorne dafinad in the Guide, which Customor
agrees ¢ pay. However, if apphcable, WoricCom will exampt
Cuslomer in accordance with law, effective on me date WerddCom
receives » valid-axemption eartificate for Sustamer,

PAYMENT. Customer sgreas to pay WaorldCom for all Services wthin

thirty (30} days of invoice date.  Payments must be made 2 the
Agdress gesignales an e vDICe OF DINEF SUGH peavs as Yuinisun
may designale. Amounts not paid on of before Wty (30) days Fom
irvcige date shalf be corsidered pas! due, 3nd Costamer agrees 1o nay
3 late paymont charge 2qual to the fesser of (3) one ang pre-haff
pereenl 11.5%) per moaw, compounded. dr (b] the maximum avgun|
allowad by law, as applied against Me past due emounts. Customes

must give ‘WordCam written notice of a dispude with respedt 0
WarldCam charges ar appiication of taxes within six {B) months af the

date of an qvoice. or sush invoice shall be deemed (o be correst 2nd
minding on Gustomer.  Custamer shadl be lable for the paymant ¢f all
feas any axpensas, inching atiorney’s feas, reagonably incurred by
WarldCars o golfecting. ar auampting 6 coiiecl. any charges owed
nereunger

TERMIMATION FOR CRUSE.  Einer party may terminate this
Agreemern: far Cause. As 1o payment of invgices, "Cause” shak mazh
the Custereer's faiiure 1o pay ARy invoice within (hiry (30) days afer e
data af the inagiceg, Por sl sther mattess, "Cause” shall mean » breach
by the other pany of any materiat prowisian of this Agreement, provided
thzt written motice of the breach has bean given Lo the breaching Darty,
I LR LN T D L e i s vidhin iy (38 daya efter debivery

af such neges,

TERMINATION B WORLDCOM. |n the evert Custemer fails 10 pay
an lewvoice within bty {307 days of wvoide date, WorldGom mey aag
a nolice o! dafault, and may discontiaua service andior lerminete this
Agresmert in the eveni Customer has not fulty paid all undispaled
invaices watin ffteen §15) oays of the defadll pobee.  In acation,
WarldCom may discontvde service andior terminate this Agreement
immediael wpon potice o Customer (8] # Costamer fails, afler
WardCom's raquesl, 1o orovide a bond or secunly depasit: or o) if
Custemer provides letse informansn (o WorldCom regarding ihe

. Customer's idently, ¢reditwarthiness, or its planned use of the

Seniires  WrrdOnm may discontinee sendce immediatehy, without
nolice, if interruption of sarvice is necessary 10 prevenl of potect
against fraud or othersise prolect WaridConi's petsonnel, facilites or
SOMVICES.

CONFIDENTIAL INFORMATION. Commencing on ihe date Cusiomer
exgcules Ms Agreement and cantinuing for 2 period of Lhree (3 years
fione the tgammalion of thiz Agreemcrt, cooh party chall pratest as
comfidentiz. and shall rot disclose to any third party, any Configantal
Infarmalien received from the disgnsing party of ciharwise discovered
by the renpeng pary dueng the term of thig Agreement, including, tut
gl limited 1, the prcing and terrms of Wis Agreemant, ang aay
infortnalier relaling o the disclasing party's lechnology, business
aftairs, and marksling of sales pigns (collectively the “Confdential
Inlprmaues™}),  [he pames shall use LoNTOenus: SUrmelan vty
the purpase of this Agreement. The lforegoing resitations on uze ang
disclesure of Confidentiat Information go not apply ta informalon thal:
(3] is v we possessen of e secelving party al the fime af s
disclosure dnd 15 ol oiherwise subjedt (o abliganony of conlideniglly,

O EHTLAL

witdd, M1 WentCom Group, Inc A% Righls Resarved.
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Tuiza, OH 74117

[} is or becomes Dulicly known, theaugh no wiongful act of omisgion
of \he receiving party. fc} is received without restadtion ttom 2 thirg
pary free ta discloss 1t wilhout obiigaton lo the disclosing party: {d) is
developed independendy by the recendng pary withoul referance 1o the
Cunfdentgl nfunnedes, ur (8] s reguired W0 be disglyaed Ly Taw,
regulation, or courl of governmental order,

DISCLAIMER OF WARRANTIES, EXCEPT AS SPECIFICALLY SET

FORTH N THIS AGREEMENT. WORLDCOM  MAKES NO
WARRANTIES, EXPRESS OR IMPLIED, AS TG ANY WORLDCOM

SERVICES, RELATED PRODUCTS. EQUIPMENT, SCFTWARE OR
DOCUMENTATION. WORLDCOM SPECIFICALLY DISCLAIMS ANY

AND  ALL  IMPLIED WARRANTIES, [INCLUDING  WITROUT
LIMITATION ANY IMPLIED WARRANTIES OF MERCHANTARILITY,
FITHESS FOR A PARTICULAR PURPOSE, QR THITLE OR
NONINFRINGEMENT GF THIRD PARTY RIGHTS.

DISCLAMMER OF CERTAIN NAKAGFES NEITHFR FARTY SHALL AF
LIABLE TO THE OTHER FOR ANY [NDIRECT, CONSEQUENTIAL,
EXEMPLARY, SPECIAL, INCIDENTAL OR PUNITIVE DAMAGES,
INCLUDMNG WITROLT LIMITATION LOSS OF USE OR L08T
BUSINESS, REVENUE PROFITS, QR GOOCWILL, ARISING IN
CONNECTION WITH THIS AGREEMENT, UNDER aAMY THECRY QF

TORT, CONTRACT, IMDEMNITY, WARRANTY, STRICT LisBLITY
S VESLISENCE, BVDH H TIIE FARTY MHEY 8% J1 VLD HAVE
KNOWN OF THE POSSBILITY OF SUCH DAMAGES,

LIMITATHGN OF LIABATY. THE TOTAL LIABILITY OF WORLDCOM
TO CUSTOMER 1IN CONNBECTION WITH THIS AGREEMENT, FOR
AMY AND ALL CAUSES OF ACTIONS AND CLAIMS, INCLUDING,
WITHOUT LIMITATICN, BREACH OF CONTRACT, BREACH OF
WARRANTY, MEGLIGEMCE, SIHIDT LIAEIRITY,

. MISREPRESENTATION AND OTHER TORTS, SHALL BE LMTED

TQ THE LESSER OF. (A} DIRECT DAMAGES PROVEN BY
CUSTOMER: OR (B) THE AMCUNT PAID BY CUSTOMESR T
WORLGCOM UNDER THIS AGREEMENT FOR THE ONE (1) MONTH
PERIOD PRIOR TO AGCRUAL OF THE MOST RECENT CAUSE OF
ACTION. NOTHING i THIS SECTION SHALL LIMIT WORLOCOMS
UIABILITY: [A) IN TORT FOR IT3 WILLFUL OR INTENTIONAL
MISCOMDUCT, OR (B} FOR BODILY HIURY OR DEATH
PROXIMATELY GALSED BY WORLOCOM'S NEGLIGENCE, DR [C)
LOSS OR DAMAGE TO REAL PROPERTY OR TANGIBLE
PERSONAL  PROPERTY  PROXIMATELY  CAUSED  BY
WORLDCOM'S NEGLIGENGE.

ASSIGNMINT. Meither party may assign this Agreament or any of ils
rights hessunder withcut dhe pricr wntten consem of the othes party,
whigh cenasent shail net be unregsonably withhela) proviced that
WerldCom may assgn this Agreement (3 an atfliale of succassar
withou! the Cusldmer's wrilten consert. .

SERVICE MARKS, TRADEMARNKS AND PUBLICITT.  {zlfw
WorldCom nor Custarer shallz {a} usa any service mark o radamark
of the other party; or (I refer 1o the ather party in connection with any
Advertisng, prarmdlion, 6ress Melease of Pubheation yaless if abang (he
Hher paity's prior wnken approval,

GUVERMMNG LAW, This Agreement shall be governed by the faws of
the Stale of New York without regard 1o its chaice of law pringiples.

NOTIGE.  Ali notices {fincluding Customers robge of dizconnedt),
requests. or ther communications exciuding invoices] nereuncsr shall
be i whting and either transmitted wia oveinight couder, electranic

- mall, hang delivery of certifiad or registered mall, pastage prepaid and

ralumn rgeoipt requasted 1o Tha psios ot the Diloweing addresses.
Nctices will be deemed to have been given when received. The
cancellation of Service will be effective sixty {B0) days after WerdCom
tacaives wallen natice of cancellation.

With = copy ta:
MG WoridCom Compunications, Ine.

1137 16N Seel N

Washingten, D 20036

Al Sl Counsgl f Businass TranSMs
D of Law ard Pusit Ralicy

To WartdCom Qparatian Toniay

Page 2 of 12
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MCIl WorldCom On-Net Service Agreemeant

To Gustomer: At the adaress provided on Fage 1.

Z

-

¥

ENTIRE AGRESMENT. This Agreemant (and 20y Aflachmeris and
other documens incorpgrated herein by reference) conslifies the

- eniite agresement between the parties with respect & ils subject matter

and  supersedes al  other [epresentations. understandings  or
agreenents thal 8r8 nol AXPrESSeD herain, whether orgh Or wainen,

MO WordCom Samace regardless of wnether Customer 8 actessing
and yBing the MCIwergCom Senice. Customer acknowledges and
agrees 1hal MC! WaorldCarm is nal liable, gither in: contract or in iort, for
any loss fesulling from access o or alleration of, heft, destrsction,
corruplion, or Use of, mombes 0Sed N CONNECTon wiln e Serace.
Customer agrees Lo provide MO WarldComand its subcontracicrs and

theif respective emplovees and agenls access i Cuslomers sites

where any Service is provided Jncluding access 10 assucidted
equipment] as necessary lor MG WortdCom and its subronlraciary o
pedorrn the Service, CPE charges shall el contibute toward |
Cietamer's AVE or o Custamer's discounls uhder s Agreement,

Bxcpt a6 GNaraise 5e¢ IOrMA herem, ng amenument  this Agreament
shatt be vard unless in wrting and signed by bath parues.

Cuglarer Oremicos  Equiprmant £FCTEF) Custnmar  shelt ha
responsible for oblaining, instaiing, connecting and maintaining the
requisite CPE at Customer's sites and for ablaining any necessary
licenses. Lintess otherase agreed. MO WorsGam shah not be
responsitie for the peformancs of sainignshes of any CPE For
Customar's US sites, Customer may abtain required CPE and related
maintenange from MO!WordCom under sepatate agreemenl of
agaenaum. CGusamer shal ek lalbis for charges for  the

n
a

AGOITIONAL ATTACHMENTS. This Agreemenl incorporates the ledawing
Attaghmenlisy

Arachment & - Customer Prafile

Adtachmant & - On-Met Senices

Altachmant G - Promotions

Attmehrant D - Letror of Agonay

Ceenrnct. MBATTE.1

CONFIDENTIAL
' - Prnled Mag H4, 2002 2l 25200 PM

TYEEE, MOl WemgDom Grgup, leg Al Rights Resercad Page Jaf 52
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MCl WorldCom On-Net Service Agreamaent

Attachment A

Custormer Profile
for Yoice Tech, Inc

MCt WorldCom Commercial Customer Proﬁle

Saies Informafisn

I Salex Rep | ARM Mame

i Layne Foole b 3050233

 Saws Rea [0 w| East D Natignat
l i\Nm D Aganta

Easi & Nati ITi 925 1, La

d Awe, Tuisa, QK TA14T (918-590-60HE;
Waal & AgAnte: 208AY S1ORN Dak fackway, San Astanig, TX TEIH (21043424540

Appticant Infermation

Widiseg Teub, J

Complets Company Hame (It incofpcrated, name 3hown on corporate chaner)

Taapsyer ID (Raguirad)

Dete Business Staried -

G Subs.dinry

Macn Business Phors Humser { Typa af Buzineza [Required) ’ State of [noorporation Date of Incorparatian
3582812330 1 Hesting Provider J_Ky
Slraer Adieara - Line }
B2g Pocter P
Strper Address.—iine 2 Cier ‘ Stetx Zp+4
1 exinpton 1 RY 40808
Bliling Addréss — Lips 1 )
Bliring hadrass v Line 2 F[ Tiry [ FTrTe i F
| Parznt or Subsidiary Information -
2 Mamé of Business Stain of P 8 Craridd

Princinal, Fartoer, and Majar-Shareholder infarmation

Liss M COMUMEY AT B 3 amasioads, SRtk Fag mgior sharholdars.

Narmd af Chwstar

Sodidh Seaurity Wumbe

Crack One
. i Mama al Parinee Social Security Hurbar
i I ;?rllprlrlnrl!i; j Perwesshio )
. Harta of Fartner & Sac:al Security Humbar
AR e : :
Lot -
—y LEIL ] Qfﬁu:_i Tt
£ Privan Pubii -
il Gerperanes ! | tiorparasian
© Sfeex Symbol Hzme of Gifigar 2 Tits
References
Nima of Bank Prane Fax

Leading Officar

Ao sung Num bar

Prp doua or Caintir) Leeal § ercios Srsulene

Preious o Syisting Long-Oistancy Provider

_General Trade References & ist ML et which the haz i mithin s 85! 3] months,
Gompaiy, Hame of Cantact Phany Faz
L]
2
3 | i

Usage and Credit

Exrmacad Monihiy Jazge

Reguasted Cradi Lime

Appiicaton-Tracking I

2060 145901
Hyma i Person Fraviding Information , Tiite of Parson Proneding tnformation
Tom Merritt Dwner

£1003_ MCIWerdZon Grogn, Ini Al Ragnis Regersad.

Page 4 ¢1 1
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MCI WorldCom On-Net Service Agreement
Attachment B

On-Net S_erw'cés .
for Voice fech, Inc

MGt WarldCom INTERNET SERVICES

Customer shall be eligible to receive a discount on the charges for the Internet services provided under this Attachment (Minternet Serviges”) based on

the Torr of the Sgresment. intormet Serdse Manthly inlornat Fase, monthiy teiaa ne aceser sircuit chargee, and neapa s~hargas o intarnat Somdicas,

after the applicaton of discounts, shafl be Jsage Charges contribuiing to the AV,
Beneral Tetms and Sonditions

Pricing
Customar s sutgect o the fist rates set forh in the attashed internet Pricing scheduie and in affect on the date Customer enrolls for ihe Internet Service.

These rales do nat include any teloo line arcess circuit charges, ecupment costs, ar nelwork applications fees (see "Domain Names™ betow). "Btandard’
Monthty Internes Fees” inchuges the Morihly iameal Faes sat fonh i the Internst Pricing Scheculs, To ensura proper ingtaliation, WaddCom wig arder
alt teleq fings. A 3500 surcharge applies o Customer-orderad lines.

Resale of Internat Services : )
Fetale of Intemzt Services in whole or i3 2art 1c another person Of 2RTLY WIINOU M8 8Xpress PIOT WITIEN CONSENT OF YYOTCOm IS Eramonea,

It Sugtamer is reselling the serviges under this Agreement, Cusiomer 3gress o sell and bill its 6wn sarvices under Cuslomer's own name, igently of
mark, and Cusiomer further agrees not 1o refarence MO WandGom nama or marks in ary context invoving Cusiomer's furnishing of services 10 the
pubiic, In addition to dther applicahle remedies, MC1 WarldCort shall be entitled to seek injunctive refis! wilh respect fo any viofation of this paragraph,

A oppartunity io cure a breach of this paragraph shafl be subject to MC| WordCom's reasenable satislaction as lo the gurahility of the originet injury
LErEEY UY ULt bisalle andd the oifculivoasaa of any atsmplsd cure, M| WardQam'a right to enferes this Maragreph on a matgaal provioion of thia
Agrgament shalt not i any manner require a showing of financial, fegal or other ioss ar injury 1o MGl WorldCom of any iind

Customer unde:stands ang assepts hat, as pan of MO WarldCorm's normal businass policy and preclices and ity onligations under saw, MC) WoddCam
witi engage in exlensive markating efios n an atiempt to sell 18 services 1o the public and that suth effarts will result in active competiian with
Customer for the business o users wha are Customers End Users or prospects, prowvided MCH WorgCom will not use Conficantial information to
sotnegly sormpata with Customer  Accnrdingly, Cisinmer furhes understands amd aceepts that such competition by MCHWorldComs s in alf respecis fair
ang proper and that Customar shall no! complain, not be heard ta complain, of business fost 1o MCl WorldCom, Under no circumstance shall any
infarence be dedved that MO WaorldCom's entry inta this Agreement with Custamar means that MC| WorgCom will rastrict its efforts to compete against
Custamer in any way.

Customer undesstands and accepts that no fiduciary retationship arises by virtue of this Agreement and that, accordingy, MCH ‘Woridam ingurs nana of
the stligations that arise in such relationship as an mcident of its fulfilling its obligations under Lhis Agreement. Further, Custoener understends and
accepts that MO WaorldCom neither insures the prefits for Customer nor guarsniees the suecess of Cuslomers DUsMess as a resuil o1 Lusiomers
receipt of Serdces under this Agregmaent. :

Eapart-Law Compliance : .

Customer acknowledges 1hat the export. import, and use of certain hardware, stfiware, and 1echiical datz pravided hergunder is fegulated by the United
Stales and other governmanis, and agrees to comply with all aoplicable laws and regulations, including the U5, Export Administration Agt, the
reg.lalons Im@iemeniey themunder by e Depe bnest ol Suneneiee, and any wilver applicabis laws ar regulations. Customdr répreasnls and warmants
tha: it is not subiecl 10 a U.S govemnimen: order suspending, revoking, or denying sxport priviieges.

Discaunts
Intemet Senvice Term discounts are appicatle only 1o the Standerd Monthly Internet Fae and are five persent (5%) for & one {1) year tarm commimeni,
ten percent {10%:; for a two {2} year term sommitment ard fifteen percent (15%) for tarm cormmitments thrze years and over.

Internet Service Term
The intemet Service Tarm of the service provided hersunder wiil ne the fongar of twelve {12) months a¢ the Servize term commitment. Individual
Wlaenat Serace agded after the Elfactive Qate of the Gn-Met Agreement will continug theougn the retevart term comrsiment, This Altachiment and the
terms of the COn-Nel Agraement relevant 1o such Internet Sarvices shall survive the expiralion of the On-Net Agreement. .

Tre internet Serdice Term shalt begin as of the date o which a WarldCom hub and a functiching lelephane circuil are prepared 1o route IP packets lo
Customer's site [Service Acivation Date) At the conclusion of an internet Service Term for an Internel Service, the internat Service shail confinua in
effect on @ month-lo-month basis at the same prices in offect during the previous intemet Service Term, provided WarizCorn has not given written actice
of @ change ne @iac than 30 days before the end of the relevant Intemet Seevice Temn.

Subsequent orders fot Interne! Services or CPE will be subject to the terms and conditions of this Attachment,

Disclaimer of Warranty

WintldCom exercisas no control over, and accepts ne responsibility for, the conient of the information passing through: its host computers, nebwork hubs,
ang points of prasance {the “Metwark™) or any Inteme? Saivice, WerdCom spechioalty denies any responsitiity for the acsuraey or quality of infemmation
obigined through the Netwesk ar any Ihtarnet Services. USE of any informatich obtaingd via e Netacik or an Inlernat Service i al Customery own
[1-1 0 .

Cantract: 38677601
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MC1 worldCorn On-Net Service Ayreement
Attachment B {Continued)

Acceptable Use of Netwoerk .

WorldCam reserves the fght 10 BIMINGLE iMemet Service nifillings andivn 1iudly charges fur falginst Servhue lferinga {which shargs medificaticna shalt
not exceed then-cument generally available WorldCom charges for comparabie services) upen not lags than thirty (30) days pric: notice to Cislomer,
whizh notice wil state the effactive dala for the charge modificatinns. All use of the Network and the Inlemet Service must compiy with the then-curent
version of e WorldCorn Acceptable Use Policy ("RPoucy”) of the countries from which the Customar uses an Iniemet Service and in the event no Poiicy
exisls for a country, the U3 Policy shat apply. The applicable Policy shaki be available al the following URL: www weotn.copvierms.  WordCom
reserves the right 1o change the Policy frem time 1o lime, effective upon posting of the revises Palicy at the applicebte URL or other notice ta Customer.
Vrutd G 1ssm vsa Lig riglt 10 suapend or terminats the Intornat Sorvdies ar torminele thic Sitachmaent ar the Aaracmant, afastiva npan naire, far a
viciation of the Policy. Customer agrees o indemhify and hold harmiess WoddCom indempitess in aceardance with the Agreement for any aciual or
adlaged violation of the Folicy. .

e Mumber Usage )

Customer warrants that any domain name registered or administerad on its bebalf will net viglale the frademnark or other intelleciual property righls of
ary third party 2nd that Custames will zomoly with the rules and procedures of the aoplicatte domain name registries. registrars, or other auinorities,
Cuslomer irrevacably waives any ciaims sgainst WoddCom that may arise from the acts o omissions of domain name regisiries, registrars or other
authorilies. Any Internst Prasacol numbess (1P Numbers™) assigned to Custamer by WarldCom in connectian with an tmternel Service shall be used only
I CGNNBCHION with That tpnat Service. In the event Customsr giscontinues ue of an Inlemet Service for any reasos, or this Atiachment expizes of is
tertnimated for any teason, Customers fight 1o use the I# Mumbers shall termidate and the [P Numbers shall Immedialely be rejumed o WerdCom,
wiorldCom reserves the nght to suspend the applicade Internet Service or terminate this Attachmert or tha Agreement upon wiitten nolice far any’
vintation of this Section. : )

Bifting

Bifing for liprnet Service wit commence 8s of the Servicg Activaton Date, provided the Internet Service Start-up Charge is inveiced upon accaplance
of ond arder tor tnteraat Services by WerkdCom.  Cherges for purchased CPE shall he inveicad upon shipment, lntemet Sarvice 5 invoided mothly in
advance. Early termination requests wil fol be implemented for B0 days from the date of receiph.

Ewtiy Termhiging ) .

i :h:.- event of 2arly termination of Intemet Service by Customer, Cuslomer will be required to pay seventy-five percent (75%) of werldCom's Standard
Manthly Interne: Fee for each month remaining in the internel Service term commitment.  tf, howsver, Caslomer is rezeiving other WorldCorm services
in conjunclion wih WorldCam Intemet Serace unger 2 WarkiCor On-Nat Servce Agregment, in the event of early termination of internel Servica tenm
coeribment by Custarmer, Cuslomar will be subject Lo e early teimination fee sel forth in the Agreament.

MNamain Mamez

Descriptions o the domain name, mail, news services and other network applications available in connection with Interne! Service, and additionat terms
apglicadle to inese services. are set forth in the Network Appications Schedule available at www weom.comierns or other URL designated by
wandinm, WedaCorn resarves the nght 1o change the Nghvork Agplications Schedule lrom time lo time, effective upgn pasting of the reviged Natwork
Applications Schedule 8t the applicable UEL ar other agticg to Custamer.

Service Levet Agreement . ' C
Customer acknowiedges that MC! WordCom |5 under no duly, iMDIed of OINerwise, 1D acivae NE SEIVICE 20U wil Hu be Suliscl W Iruhing, i any,

pnder (he terms of this AMachmeni unls such Service is aclivated. The Service. Level Asreement [“SLAT) for this servige, which is made pan of this'
Aftachmenl. is set forth ai wew. woom comiterms and applies only o customers agreeing to an Inlemet Service Term of al least ane year. MOI
WerdCom reserves e nght 1o amend ihe SLA fram me Lo tme. effective upon either posting of the revised BLA to this URL o providing other nolcs
I Customer. ' the avent of any amendment rgsulling in @ material feduttion of the SLA's service izvels dr oredits. Cusiomer may termnate this

" Attachmend without penalty By providing MCH WerluCom written notice of termination during the 30 days lallowing nalica of such amendment, The LA

sebs Aol Cushuon's suly i Ersdiss for oy cheim refating te this sarvios or the Moteork, insluding any fafire to meet 2ay guarantea cat forth in the Sla.
1401 WorldGom s records and data shali ne the basis for ali SLA cateulations and determinations. The maximum ameunt of cradit in any calendar month
snear the SLA shall not srxceed the Standard Monthly Internel Fae and/or Stan-up Charge ihat, absent the credit, would have bean charget far MCI
WordCom senvice under this Altachmen during such month [coliectively the “MCH WerldCom Fapg™); provided, however, thal tha masimum amount of
eredit far faiture 1o mekt the Availabilty Guarantee shall nol exceed the surn of {2} the MCI WorldCom Fees plus (b} the teiephone sompady fine charge
that, ahsent the credit, woukd have been charged for said menth under this Allachment. This SLA is orly applicable o Shadow T1T3 senice if the

cornng hosamoe etandard THTY Sarviea

Fiex T1 Service : :
witn Flexible Tt service Customer receves i T1 gocess to the Netwark ang can burst o the fll 1.5% Mbos at any trme. Monifily biling is baseg on the
figaible servce tevel selecled by Cusiomet.

For Flexibie T3, if Customers sustained use level {33ih percentile traffic sampling rate} durng any twa consecutive months exceed Customers then-
current flexible sepvice level, Customer's fiexible service level may be upgraded oy ML Wornigiom and he moninty Dilng adjusied ascordingly.

Customer may downgrade 10 a lower figdbla service tevel if Cusiamer's susiained use Javel is at or below sych Nexiple service level for at leas! twy

consecilive months-and Customer hergatiar notifies MO WongTom inwiting of the requested downprade.

Frequalification )
LUSTOMEr MILS: PESqUAIRY 1T 1 | SEMVIGE i Howell, Divmias T2 Dervice, o oy 08 Ceorvise.

Shadow Services Tor T . .

1t Custamer aloats Shadow service undsr thig Altachment, the foligwing tems and eondisns wil apply, Shadow T3 senvice reduires thal ihe Shadow
T cannaction nat sxcesd 3 18 Kbps sustained use fvel [35th parcentile raffic samgling rate) while tha primary T1 connection is available. # the 18
Kbps sustained use level s exceeded & any time while the primary T1 connection is avatiabie, MC! WorldCom witt bill Customer an excess usage:

GONFIDENTIAL ’ : ) Cuairoct HETTE 1
1908, MCI WardCom Grouo. tne Al Rights Resered. Page Bl 12 ’ Printes My 14, 2002 3t 25200 FM



MCI WorldCom On-Not Scrvice Agreement
Attachment B (Continued)

charge of MC) ViwrldCom's Standard Morihiy inlernet Fee for Flexidie T1 service for that sustained use level. Cuslomer will be billeg at these rafes untii
the cuctained e of the Shadaw T1 connectinn in a month decreases balow 16 Kons  If the primary T1 connection iz unavailable (zx defined in the SLa
sed forth at www woom.comiierms, sustained use of the Shadow Tt sanneclion in excess of 18 Kbps will not be subject in excess usage charges.

Internat Pricing Schedule

1 T1 Services

Fianible TY Sorvies

Oihar T4 Fordooc

" Sustained Use tKbps)  Manthiy internet Fae Start-tp Charge Service Ronthiy internet Fee Start-Up Charge
O-128 ’ 955 53000 Doudba T §3.500 35.000
125256 $1.368 53000 Diverse T $3.500 55,0006
255-384 F1.785 £3.000 Shadow T1 $35% $3.000
384512 §1.885 33.00C 763 {Kbos) 3758 $3.008
512~ 1544 §2.055 £3.008

[ Price-Protected T1 fi708 __E3.000
Rales spplicante tg the 48 connguaus U 5. Stales and rHawail

Gateway Bundled Service Gateway Unbuntied Serviee
Port (Kbps) Monthly internet Fae Start-Up Charge Peort (Kbps) Monthiy !ntarnet Start:Up Chsrge
| va AL 3300 on ToOS BHOO )

128 $2048 3500 12 5625 52.000
55 Fa0h 500 258 F7HE §2.000
354 E120w 5500 5a L6813 52,000
512 SEOG $500 512 5875 32,000
VES 31200 $300 68 $1.050 ©E2.000
[ LYR. T pac0 1024 1,100 2.000 -

1544 $1.295 S2.000

Frame to P Service - ATM to |P Service
BVE (Kbps) Moathby Internet fas Stact-Up Charge | SCR_[Mhps) onthiy Internet Fee® Start-lip Char
Ja¥ 56 5500 3 $4,588.80 5108
58.8d 51427 %500 B 30177 50 S10¢
128 F234 5500 9 $13.766.40 $10G
192 126 5500 12. $18.355.20 $100
254G 5442 $500 15 §32.94200 3100
a5 6T $500 SBs F f jemd for AT, 1
Q5L to iP Sarvice

Spasy Moy lrkeaisl Fes Shai - Slioiys lginliatics & Suiviee Foea finsludes BEL sauipraert!
128% % 128k $180 250G 1-year term $300 up front £ 340 per month
256k ¥ 256k £198 S500 2-vhar lerm or Mo No charag
3Bk ¢ 1Bdk F31x $300
Bigkx 512k 5335 F500
768k x 768k 3523 F500
1Lo7dme x 1.024mb 3624 500,

Subsecuent ordars for cirguils or squipment will be subject lo the terms and conditions of Custormer's Agreement far Service.

[rs PLUIT=T 0 PN

A, MO WeddCdm Sroug, Inc. A Rights Reserved,
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MCIl WorldCom On-Net Service Agraemgnt.

Promotions

Attachment C

for Voice Tech, Inc

Grandd Slam Program Rates and Discounts

tr fimu of all other rates, discounts and pomotions, Customer will receive the faowing rates and discounts for the Ieliawing services during the Inilat

Tern, He adgikaral Jdizcownta of any lkind ray apply fe the following servicos unisss provided below ar sthorwion apooifiad in writing by \Wadd Qam,

WarldCom Instailation Charge Walver :
warkdCam wilk waive the ane-time instafalion chiges and other ane- fime, non-recuring, standard inan-axpeli!‘e} charpes #550ciated with the

- impternentation of domestic J.$. Services undar this Agresment, trdered dunng the Initial Yerm, for the keowing Services: (i) new Digital T1 Access, (i

D51 IXC Private Line, (i) ICT componerts of DSO IXC Private Lire, {iv) IXC Frama Relay, (v} inernet T1 fincluding T88k), (vi) Locat Servics, {vif; Melrn
Frame Railay (v} Privale iF Sarvice. and {x) Internet T3, Usage charges. menthly recursing charqes, essedile chargas, change charaes, surcharpes.

stcess of egress (or related) charges imposed by thied parties, taxes or fax-like surcharges, or ather Governmental Charges will not be waived.

Intarstate Long Distapce and Tall Free Services
Cusiormer will receive the Tolowing effective rate per mnmule which will apply lo demestic imerstate inkousd, outbound and caling tard usage, based on
iriial Tarm anc Crigination type for Cutbound services, and Termiration type for inbound services:

Vaice Discounts / Eﬂecti.ve Rates

L

e - Base Rate Per . Effective Rate
Crigination { Termination Minute Discount Per Minute '
Cedicated £.008 NIA, £0,083
Lacal $.033 N/A 50.033
Switched $.050 Nia 30,05

In*rastate Long Distance and Toll Free Services
Customear will receive the toiinwing per menute usage rates which will apply to comestic intrastate cutbound, inbound and caillng card usage, based on
term of service and Qrigination typa tor Cutboung Services and Tenmination type lor Inbound gervices:

SWT

sT. ) nED 1oc ST. st CED Loc ST. w1 BED Loc
AL EE: St.0400 34367 ME 501206 300619 $0.0509 aH 50612 530556 . 1.0527
AL 551047 S0 0647 14621 M0 L 816 $0.0825 $5.0515 QK £9.0683 10434 10524
AR L0917 0628 %1504 Wa 063 $0.0457 Sdls OR 1 1004 ] 30509
CA §3.0491 F0.9412 19365 Mo 20549 £417351 00334 Ph $2.0888 $201532- U832
£0 30560 §e0620 52620 MN $3.0886 $.0810 . $9.0508 Ri $0.0723 $3.0505 100381
[ ST T30S 300286 M5 S 500 TRHa00 0400 6= ERREL SEUBDE TR
GE snaTas S e HiA Ho S 1300 Wanr 60717 i) 501288 400757 A
FL 00950 £ asTY £3589 M7 £ Wi 35 Hith, ™ 0990 $4.0864 SEOE
GA EE S04 30401 HE #0814 - $3.0562 NIA X[ 608 48 SE44p
Hl _ 2 506458 Mid NV 50922 231687 0672 uT Woera 53045 $60a44
it §11248 B0 NiA NH 301258 - $8.0643 £0.0598 vT $8.4000 SE0550 )
T DL 0450 AT HT L UEbY §5.049Y Teh4A VA FGEY FrHas PR
il 543849 "Lt A530 . 404502 NM £05.1512 $6.0966 0631 WA $a.0000 50585 550564
i 511158 10654 i ) MY 30 0814 $: 0399 £3.40454 Wy gy 111 $.0684 A
k3 i OE7S 0504 3055 NG 50977 19608 120606 Wi T80 820638 500853
X7 39834 29311 510523 ND 31210 $3.0742 HiA WY $20931 350517 NA
LA SEIB00 350400 $0.40367 HE $3.1208 $0.0619 $4.0589 oH 509812 350556 8527
AL SHOR0T 0400 STO367 EI) F.U875 SI628 SR oK RS ShUD PRy
AL 4 )47 M 642 - InBEM HA 320689 §0.0457 $0438 GR B 004 0624 16 603
AR St a7 L0088 100608 Mt $0.0843 L4035 $2.6334 PA $00438 430532 §649532
LA 524491 S G410 534365 WN 0808 0610 §2.0598 Al hirr $ao0s |, 360381
£0 $0 0960 430520 90620 . ¥5 2 0600 30400 §3.0400 SC 0839 Y0604 A
oT IR 310585 [ Johd8h HO 204396 4.9717 woan7 50 ¥l 1288 00757 MiA
GE 510748 00831, [T WA W Fa 102 Al [ WA TN mL] PR e
FL 500950 0578 o 8558 HE 1003834 $4.0562 NIA TX M} J608 0488 120445
GA 04738 $0.0400 345401 NY 530422 L0.0687 50672 4T $5.0974 s".‘.gzj_SEﬁ 50844
H1 5 10 £ anda HiA, MH §0.1296 19611 35 0598 VT 30.0300 105850 MR
3 5 1248, S5 0807 HIA Ny 330659 §73489 500454 YA 30738 30 0458 §C s

1990, MCI WordC om Graup, Ing. AH Rights Resered.
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MCIl WorldCom On-Net Service Agreement
Attachment C {Continued)

i ShAE4s $3.0430 320311 HM 331512 34966 B E631 Wwa 55900 $3 0505 530564
N $6.9849 354590 35.0502 NY §.0814 19580 3.0484 W st $0.0534 factal
% $4-1188 i 554 HIA, NC S0UgT2 FIRYE) $iun i Swureu b 56,0553
K3 850875 500564 560554 ND §3.1270 §0.0742 A oY .09 $2.0517 A
BY 571834 SEa671 $6.0623

L& 0500 St a0 0367

Imternational Gutbound Yolce Serviee ©

Custoner shali pay standart Guide rates per minute *ar IMtemationat Quibeund Voice Service, including Dating Card, for usage which srginates in the
U.5. Mainland, Hawaii and the U.S. Virgin =lands and terminates i+ the applicabde internationat locations, fased on atigination lype. No other discounts,
rates or promclions, olher than the International Quthound One Region Promotion, will apply to the Intemational Quitiound Voice Service. Cats that
TefTanate 1 mogde Teepnores IN iuemasonal [Doalions shall pg charged at inhe rates sel fonk n lhe Guige,

WORLDGOM FULL INSTALLATION WAIVER PROMOTION :
By enrgling in ihis promotion Detween Apal 1, 2002 and June 0. 2002, customers adding new gircois will receive a full waiver for the port s‘an-up
charge for elgibee circuits for the instalation waiver prommotions listed below. New circuits must be ordered by July 31, 2004,

DiCITAL T4 ACTESE FULL »mTALJ..A:nau WAILER
Customers whe el in 1his WorldCom Tt Digital Agcess lnslallat:on Waiver promofian will receive a waivar of WorlctCom billed full installation start-up
charge per Locat 71 Accessz, TH Ghanner Termination, Access Coordination and Central Office Connem;on services enmlled during the promational
pericd,

COMS il I Physlcal Siraet Address of Circuit Instsiad
Cirzuit 1D MEGA 1D {Required) | {Required; State ZiP

5 SO— -

4

5

&

H

&

g

19

INTRALATA PIC FEE CREDHT PROMOTION

Begnning Aprit 4, 2002 and ending June 30, 2002, ¥ordCom will affer the iflowing promedian to new snd existing Customers of WorldCom On-Nst
Sprvices who snaose WorldCam as theer Primaly Interexchange Carigr (PIC) for their intrab ATA fraffic. Syslomers wha eorgll in this promeshan will
recaive & one-lima inlralATA PIC I2e inviwe credit squal to Five United Slates dolfars (U.3.35.00). In addition, il 8 Lotat Exchange Carer {LEC)
255835565 such fee directly Lo WartdCom, #en WorldCom will pay e fee directly to the LEC on the Customer's beha!. To receive the benefils of this
promotion. each new On-Nei ine must be ordered on 27 befors July 31, 2002 and instalied on or before Asqust 31 2042, This promgtional credit will be
-applied one month in arrears against an ehpible Customar's interstale charges.

CORP DR or IXPus ¥ : Cirguit Type and Speed Physicat Streat Address of -
{REQUIRED} HANR or AN (REQUIRED) {REygUIRED} yCitcult{REQUIRED) State
-
] b
3 )
4
5
B
T
B
)
e

HKIVERSAT TIFREN ACMrESR PROMOTIIN

Beginning Aprit 1, 2002, and ending Jurie 30, 2002 (the “Promotion Period™), new and existing WorldCom customers {*Customer” or *Cuslomers "} are
eligiie o receive the access rates ("Promotional Raleis)”) shown below for (Tyne 3) interstate access drcuits far WarldCom interexchange Services
{ingiudes domesug Frame Refay, ATM. US Privete Line 1PAPH Intemel ano Long Distance services). The Prometicnal acoess rate is based an the
serece type ang Customer location for WordGom D5G or 051 Services,

CONFICENTLAL . ) Contract: 38877501
PAGEE MCL WarldCam Geoup. ine. <k Rights Hesened, Page Sl 0 Frinled blpy 14, 2092 a1 25230 Pr




MCl WorldCom On-Net Service Agreement
Attachment C {Continued)

Promoticnal Base Rates for customer locations in all states except OH, IL, W, iN, MI;

D30 -Access

Access Type | Taritled Loop Rate Befare Any Digesunts | Fromotional Base Rats
Type 3 $.0¢-300.00 3180
Type 3 3300.01 + 3200
0351 Access
Accass Type Tarn#sd Loop Rate Before Any Discounts Fromatienal Base Rate
Type 3 . _5.01-600.00 3250
Type 3 3660.01-1,000 3350
Type 3 $1.006001-1,500 $500
Ty 3 150001+ 3750

Notes: .

{f Private Line service is ordered with a 531 acc'eS§ ‘aop, the orivate line must be a full T1 for tha access tn nualify inr tha
D21 Promalionat Rates. Mo Fractional T3 Private Lines are eligible for this promation.

I & D51 service 1§ Qrolered, at lgast two shannels must be ulilized far the same service I qualify for the DS1 Frometional

Rates
Promaotionai Base Rates for customer locations in OH, IL, W, IN, MI:
D30 Access
Actess Type Taried Loop Rate Before Any Discounts Prometional Base Rale
Type 3 5.G8-300.00 3150
Type 3 30004 + $200
081 Access
Access Type | Tariffed Loop Hate Before Any Discounts Fromoticnal Base Rale
Type 3 3.01-534,000.00 3250
Type J ST.O00G0T-7 500 =500
Tyoe 3 150001 S750 ]
Notes; -

IF Bivate Ling service is brdersd with a D31 access loap, the private line must be a full T1 ar the access ta qualify for the
05t Promotiorst Rales. Mo Fractional T3 Private Lines sre edigible for this promation, ’

If 3 087 service 3 ordered, 2t least two channefs must be -utilized for the same service to qualify for the D51 Promotional
Rates.

Cusiomers renewing their existing agresrent(s) are shgitle [0 reteive the Promotional Rate(s} for existing circuils for damestic Frame Relay, AW, US

. Private Line, ang {P/VPN Interfet services, if contrast renewal is effected within the 3-month early renewsal guidelines. Customers renewing their

wwisling agroamaont{n} ara ned ligible o rosaive the Premational Reteio) far Long Dictonoe corcisss, The Prametional flote{z} will cpply for the duration
of Customer's suscnbeg term only for those circuits sdded during the Promotion Perind. Standard Access Term discounts, if applicable, will apply to
the Promotionat Rale(s) for DS and DE? Services. The Promotional Ratels) are valid only fpr service witnin the 48 contiguous.Unitad States (Le., not -
Adaska, Mawaii, 2nd Pugno ficg) and oomesic sites on an intermatongl Frame Ralay or ATM network  Customers who ulikze ths promation foe D51
Actess for Long hstance sarvice anly must comot i $2,000 ¢r more it Long Distance revenue per month per D51 Access circuit, Alse, the
Promotional Ratals) are availabie in combinalion with e Global Data Link High Bandwidth gromotion. Otherwise, no additional discaunts will apaly o
the Promaotional Raters)  Also. special pricing arangesnents will be i lieu of andlor override the Promolional Ratefs). tn no eveni will the Promatianal
Rateis) e appiies to fxpedited orders. -

T opeain the Promotional Rzta(s) purspent to this olenng, Dustemens st entol on ar bafpee Jute 30, 2002 and execute 2 contract therafore by July
31, 2002, and are required 1o maniain such cirouits Tor @ minimum of twalve (12} monthe. (Eady cancellation of acuess seevice will result in Custiomer's
liabiity for 100% of the monthiy recurding charges for the remainder of the term commitment, plus any other charges outstanding.}

MEGA D or F&E
[REGIRED)

COMS BiltiD or BAN
ID¥ (REQUIRED)

Street Address

CORP T or BAN # {REQHRED)

State (REQUIRED} § 2IP (REQUIRED}

]

Contract: JAETTEHT
_Printed May 14, 2002 at 2:.52:5F FM

CONFIDENTrAL
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MC] WorldCom On-Net Service Agreement

Attachment C {Continued)

COMS Bill iD or BAN

MEGA IO of EAE

Street Address

I0% (REQUIRED} _ (REQUIRED) CORPI0 or BAN# (REGUIRED) State (REQUIRED) | ZIP (REQUIRED)

Y .

3

4

§

£

__.7_ -

i)

5

g

CORMFIDEMTIAL Conlrasl: JAEF76-01
#a0E VT Ol 3F FInled May 18, 002 31532 G M

FHER MILWondLom Group. Ine &M Righls Resered.




MCI WorldCaom Cn-Net Service Agreement
ttachment D

Letter of Agency
for Voice Tech, Inc

Custamar's sigaature on this Agreement sanfirmy Custemner's decision to change from Qustomer's gurrent carrer(s) 1o MC WorldCom far the indivigual
servite or servites designatad by marking the boxes below. Cuslomar understands that only ene carrier may be desigrated as Customer's interstate ot
irter LATA prirnary interexchenge carrier 'or any eleprane number. To the extent that Customer's state aflows Customer to choose an additional primary
ractiprie]l far intral 3TA Wit A [neal geriee Chostornaer nderstands that Cistamar may designata difarent camarg for aach Oostarner chanees
MO WorldCom for the serices markeo betow. Customer undesstands that Customer's iocal exchange carrier may impose a per line chame for
impiementing the changes atove, (MC! WorldCom. will reimburse up to $5.00 per fing in such charges upen customer's request.)

Service Type

OLoval Exchance | Diecal TollfntralATA) | - o LongDistance D Toll Free'

Cuslamer selacts MCl WonaCom to provide the telecommunications sarvice lypes ndicated for eech of the telephone numbers provided lo
MIEWarldCom in the servnca order process,

Customer apporits MO WertgCom to: §it act as Cuslomer's agen! in order 9 affectuate the collection of account information and lo carry aut Lhe

whanga{o} authsrized hersin an Sugktomaets Bahal, H] ardas 14 acrace with tha lneal telaphann rampany far linae incakad ot Coctnmar'e Azeignalad
assmess(es) as 2t forth on ihis Agreement or ifs attachments, (i} act as Customer's communications represenlative far all negétiations with the local
{eirphone company, inlercontecting company and any olher equipment supplier, {iv} handte all negotiations for service requests, including access
service raquests (ASRS; seuipment records (2723 sacards) biding inquiries and the issusnce of orders related to Customer's teigphane systems at
agdrassies) designated by Customer. This authorizshon i 10 agddition 1o any other agency syreements cutrently in etfect ang does not prechude
Cuslomer to ac! on its behslt when deerred necessary. This agency designation supersedes any previous LA agreements which canfiict with the terms

of this Letter of Agency Section, as defred below. This authorization is effeciive from the date of this Agreement until termirated or reveked by
Customer in writing to MC| WarldCom. Cuslomer understands and accepts the jerms and canditions of this section of he Agreement (“Letter of Agency -
Se-cuon”} CLSYOMER WARRANTS THAT CUSTOMER IS DULY AUTHORIZED TO MAKE THE CHANGE(S) INDICATED IN THIS LETYER OF

GENCY SECTION of the contragl.

-P=rcentage of inlerstate Wsage Declaration Application for Eng-User Surcharge Exemption

Far dedicated fong distance gervice, Customer warrants that the Percent of 'merstate Usage (FIU) for Special Access Service ordered under this
Agrecment 15 greater than W% Of, If g a0es nol apply, CUsiomer's |nitlial Refe __snall gestgnacg inat Inrasiate sarvices arg o be ordereg. This
exemption is for up to 24 crcuits on each individual DS8-1(3) ardered, If DS-1 o D5-3 (T-1 or T-3} access service is ordered, this exemption is for the
totat numbes of DS-0% indicated above and is exempl for the fnllow-ng reason(s

£ teerminalicn malthe Customer cartifies to the telephang sompary is not conregted to @ PEX [private branch sachange of equwai&nl type euui;ynent]
or gther device capable of interconnecting the special access faciites 1o a local ﬂxchange subiscrbter ling . of the PBX or other device has been rendered
ingapatle of inerconnection be it soitwae or hardware changes,

. X Contradt: _3_5_-3??5-01
BHI08, MO WancSom Groun. Ing. & Fights Rezarad. Page 12 0f i3 Printed May T4, 2002 8 L3000 W



