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Dear tVr. Dorman:

Pursuant to the Kentucky

PSC�
'

JVJIay 20. 2003 order in KY PS C Case No. 2002.0310,
BeIISouth is providing advance notice to the Kentucky Public Service Ccmmission (PSCI
of Eel lSouth's intent to disconnect Delta Phones, Inc for non-payment

BellSouth's records indicate that Delta Phon s, Inc. is delinqrent in paymert of its bil;s
to BellSouth ir. the amount of $2,221,869.53. Of this amount, $279,965.62 is overdue for
services provided in Kentucky to Delta Phcnes, Irc. Attempts to collect past due

t 1 ltn Ph 1 6 - hrr imcrrrn«ail Rnttgnttth tilndr 7'7 rtnrntts

wntten notifications to Delta Phones, Inc. infomung them of BellSouth's mtent to

suspend or terminate services consistent with the tenne and conditions of Sectior. I 7 of
Attachment 7 of the Interconnection A~ernent benveen Delta Phones, Inc and

Rrtignnth Attnrbnd is Rnllgnnth's Bst tvrittrn nntice tn Delta Phon s. Ir.c On nr about
Jime 29, 2003, BellSouth will begin to d scontnrue semices provided to Delta Phones,
Inc. if payments are not received b June 23,2003. Disconnection of Delta Phnnes, Iniu

serv ces will impact approximate 1,53~of its Kenmcky customers. 7

Under terms o" their Intercormection Agreement, Delta Phnnes, Inc is solely responsible
for notifying its end users of the proposed service disconnection. Bellgouth is cotpyin.

Delta phones, Inc. to remind tlnem ot'heir otqtgatton to notify then end users of thm

situat:on reaardina rlendina disconnection of services.

Should the Commissior determine the need to invoke BellSo 3th*a Emergency Service
Continuity 'iiff, BellSouth will take steps to notify die affected end users and inform
them that thev mav continue to receive telecommunications services throuph The



Brneraencv Services Continuinr plan for a muumum of fourteen <1st dave and that th
end user must trmsttion to a new s rvice grovtdex,

Should vou or the staffhave anv ouestions concenuna tlus fihns or need addnmnsl
tnfom:ation, Mike Hayden, of my staff, is familiar with this matter and can be reached on
(502) 582-8180.

Very truly yours,

Joan A. Coletnan

cc. ryeita Phones, Iuc.

Attaclunent



May 29, 2003

Delta Phones, lnc.
At.io.M.tu-l dTI .,I';d„
245 Elmore Street

P.O. Box 784
Delhi, Louisiana 71232

PI.EASE REMIT PATFIENT TO:
BellSoutb Network k Csmcr Services
250 Williams Street
Suite 5010 NW

Dear Mr. Talon

Attempts to collect past due amounL Sore Delta Phones have bees unsuccessful and to date full payment has
iu 4 An I dy 0 I'l't«r I I'ila, I,iidsms 4 Ij li

die co I i tie ot!OI I

A breakdown of the e a counts Is $353 085 80 u: Alabama, 529 995 51 mFlo idm $8907 971 in Louimana,

$279965 62 in Kernicky, $38 t 80 85 m I bssissipp«$ 40338622 m Tennessee, $6',742 79 «u North Carolma,

Inc. and Delta Phones, inc consider this lener written notice that BellSou h trill proceed with the disconnnuan e

of exishng services m Alabama, Flomda, Louisiana, Ikeiuucky, Mississippi, Tennessee, North Csroluia, aad
South Cnrolma on June 23, 2003 Pursuant to the Agreement, it Is Delta Phones'esponsibility to notify its end

users of!1is impendmg disconn ctior

In order to ccntmue services, Delta Phones must pay, m unmediately available funds, the present tmdisputed.
balsa e in the sum of $2 221 869 53 to Be'ISoulh In order to prevent disconnection of services in Alabama,
Delta Phones must pay $353,085.80. In order to prevent disconnection of servicm in Florida, Delta Phones must

pay $29995 5i In ordei to prevent disconzection ofservices ir Louisiana, DelldPhenes md t pay
savu, i 9 I i m oroer to prevent nisc*nnection or services u: 1«enmc«T, waits t'r ones musr pay vd ivy os o

'n

order to prevent d sconnection of services m Missusippi, Delta Phones must pay $38,680.85. In order to
prevent disconnectien of services ui Tmmessee, Delta Phones must pay $403, 86 22. in order to prevent
disconnection of scrvioes in North Ca.olina, Delta Phones must pay $63,"42.79 In order to prevent

disconnection of services in Sou«'i Carnlma, Delta Phones niust pay $162,283 0 Al o, oayrnents are expected
for any current bills that may become due. If service Is mterrupted. full nonrecumr 8 charges wil'I be applicable
to reestablish ser,tce.

if you have quesuons regarding your scca«mt, please contact the Billmg Operanons Manager, Leisa Mangina, at
(ao I 714 so

Smcerely,



Origma! argaed by Gary Pattersoa



APPENDIX B

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE
COMMISSION IN CASE NO. 2003-00243 DATED 0VNA l4, lu03
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Mr. Thomm Dormaa
Bxecohve Director
Y ky I'ebtl 4 rvi C icsioh

VIA FACSIMILE: 602-364-7279

RE Delta Phones v Be!ISouth disccnnection msue

Dear Mr. Dorman.

I am wnting mth respect to any concerns thm the Kentucky Pubhc Service Cotmmssion may have
over tbe biting d:vpui.e bctwcc D lt Ph vs, I -. a d Dcttgouttr Couuuwii ot o, eod rm

prxennat impacx or Delta Phones'nbscnbmt. I wouid appreciate the abri ty to discuss this matter
mtb you, and look forward to workmg mth the Comnussion to overcome the significant i-sues that

confroat our compames as we work duougb our disputm.

Ju-,t so that you are aware, Deita Phones, Inc. plans to file a formal comptamt omtahdng multiple

counts of biliug and provisioning abuses agamst BellSouth tlus commg week It is our hope that
the Comuusmon vnll be able to ass mt the Parties m the expedibous resolutiou of thme issues, so
that the companies can resume a mutually profitable relauonship,

In the mltmsu, there is a sipuficant conc rn that current Delta Phones'ustomers not lose sconce
&om the camer that rhcy have chosen, during fite hbgauon of this complamt. For a number ot
ibrferent reasons, rt is completely mappropriate for the Conunission to allow BellSouth to switch
a ZD lt Phwws wwohew aud r«iy ireuuwtww s. 1 thefi stpt . R 04 uhb ximpmperl
convened 4 4544,000 Inner of Credit, and then fiided to apply it to any outstanding amounts.

Second, Bellgoudt has ackaowledged thar it owes Delta Plmnes ovw $200.000 for CIIBX m'edits

that it has rcfitscd to apply to out Ymnding amounts Fmally, under the terms of the Interconnection
Aarcwneot bcbveen the Pmtmt. Beg Scuds can mdy dtsconue u De)ts Phones'u uomers if'Delta
Phoacs has not paid or ittsp«ted any outstan6ng amounts Delta Phones-Be!ISoutb Interconnection

Agreement, Auacbment 7, j i.Z 'tates, in pertinent par.

"Beilgouth reserves tbc right to sos peed or rcrminare senora 1'or nonpayment If
payirient ot amounts not suolect to a ulliing mspurc, av 4 v lu& 'u.il * 2, *
not re"etved by die bill date in the morah after the original bdl date, BellSouth will

provide vmtten notice to Delta phones tant additional applicauons for service may

be refused, tlmt any pervfmg orders for serwce may not bc otmpleted, and/or that
access ro ordepog vymms maybe so p drdl ifpstvneot tv not received by die
fifieentb day followmg the date of the notice

Delta Phones has raised valid, boos fide di pates vahied in the millions ot dollars Therefore,
Delta Phones is hereby requesdng zbat the Conumssiou require BeliSouth to cease and desist from
any aod all sctiwues associated vntb thc disconnection, augrauon or omar disturhauce or me

telecommonications servic s of cmreoi Ddta Phones* customers From Delta Phones.

0 iisPh Ihc
P 0 Sex res

~Vthx LR it as
'couts.seas

wire.dviuph .a



7 r 22 02 Gni22P

Prom rbe facts before you, it is clear thar BeilSouth hes m its possmsion ahncst $200,000 of Delta
Phones'oney that it has refused to apply to outstandtna account~, m rl 7 7 vi p 7
out ofbusmess As such, there is nojustificauo to disconnect or move any Delta

Phones'ustomem,

as alt outstandug m. oices have either been paid in fall, or are the sublect of legrbmate,

good thith disput

I uui a mtahto to ruo o o y ootrcct ofdos maner, and ttmh torcrard to ivorlong voth die hhntu hy

Public Servi.v Ddomnuspion to msoive the issues before us 1 an be teaciimi at 866420-832 il

Robert K. Louie

On nebalr ot
Deita Phones, Inc
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