COMMONWEALTH OF XKENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

IN THE MATTER O¥F
' COMMUNICATIONS WORKERS OF AMERICA and
LOCAL 463, INTERNATIONAL BROTHERHOOD OF - RECEIVED
ELECTRICAL WORKERS - |
| MAY 2 9 2003
Complainants, PUBLIC
: SERVICE
. COMMISSION
and
KENTUCKY ALLTEL, INC., C@G& /?J& . 7030919 O
Defendant. |
FORMAL COMPLAINT

COMES NOW the Communications Workers America, AFL-CIO, and pursuant to
Section 12 of 807 KAR 5:001, submits this formal complaint to the Public Service Commission _
regarding the compliance of Kentucky Alltel, Inc. with the Comenission’s order of February 13,
2002 in Case No. 2001-00399, gnd in support thereof shows the Commission the following:

1L Complainant Communications Workers of America is a labor ofganization

representing, inter alia, certain employees of Alltel Kentucky for purposes of collective

bargaining, CWA'’s address is 1941 Bishop Lane, Suite 709, Louisville, Kentucky 40218,
telephone 502/458-1788. CWA is infervenor in Case No. 2061-06399, Compia.inént IBEW
Local 463 is also labor organization representing certain employees of Alltel Kcntm:ky,: l_ocated at
460 Cambridge Way, Campbellsville, Kentucky 42718, telephone 270/403-3580.

2. Defendant Alltel Kentucky, Inc. is a Delaware corporation operﬁting asa

telecommunications provider and public utility in the Commonwealth of Kentucky. Alltel’s



address 1s 239 South S‘I" Street, Suite iSl I, Louisville, Kentucky 40202. Alltel is a petitioner in
Case No, 2001-00399. -

3. By order of February 13, 2002 the Commission approved the transfer of certain
assets of Verizon Soutlzl, Incorporated to Alltel. In so doing the Commission imposed certain |
conditions on the transfer, pursuant to KRS 278.020(5), Among those terms was that “Alltel
shall honor the collective bargaining agreements and all memoranda of understanding between
Verizon and its employees.” February 13, 2002 Order at p. 20

4, As shown by the affidavits of Johnny Hunt and Judy Dennis, attached hereto as
Exs1 Iand 2 respectively, Alltel has failed to honor fully the collective bargaining agreements
and memoranda of understanding between Verizon and the unjons, thereby failing to comply
with the terms of the Commission’s February 13, 2002 ordcr..

WHEREFORE, Complainants CWA and IBEW Local 463 respectfully request that

Defendant Alltel be directed 1o show cause why it should not be found fo be in violation of the
terms of the Commission’s February 13, 2002 order, and/or that the Commission scﬁeciule a
public hearing to allow Complainants to submit evidence and testimony regarding Alltel failure
to comply with the Caromissian’s Fehruary 13, 2002 in order to permit the Commission to

consider what additional ferms and conditions it should impose, pursuant to KRS 278.{}20', 1o
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Nakamura, Quinn & Walls LLP
Suite 300, 2100 First Avenue, N

Birmingham, AL 35203
205/323-8504

205/323-1102 (fax)

Counsel for Complainants CWA and IBEW Local 463



COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

INTHE MATTER OF THE
PETITION BY ALLTEL CORPORATION )
TO ACQUIRE THE KENTUCKY ASSETS ) CASE NO. 2001-003%9
OFf VERIZON SOUTH, INCORPORATED )

DECLARATION OF JUDY DENNIS
Commonwealth of Kentucky )
County of Fayette ;

1. Judy Dennis, do hereby declare as follows:

1. My name is Judy Deants. T am employed by the Communications Workers of
America as CWA Representative for the State of Kentucky. 1am responsible for negotiating and
administering collective bargaining agreements between CWA and various telecommunications
employers throughout Kentucky. Among the bargaining units for which I have responsibility is a
unit of approximately 460 employees working for Alltel Kentucky in central Kentucky. The
employees in this unit were formerly employed by GTE/Verizon, and became Alltel employees
upon the transfer of certain GTE/Verizon properties to Alltel in August 2002. CWA and
GTE/Verizon were in the middle of a three-year agreement at the time of the transfer to Alltel.
That agreement expires June 7, 2003; the parties are now engaged in bargaining for a successor
agreement. The Alltel Kentucky employees are members of two CWA local unions: 3371 in

Ashland, and 3372 in Lexington. Aftached hereto as Ex. A is a copy of Article ] of the

agreement, which reflects the service area covered.
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2. In March 2003 Alltel advised me that it wanted to renegotiate the job
classifications of employees working in its Phone Marts, which are retail stores marketing
telephone equipment and handling custoner service transactions (such as bill payments). We
convened a conference call, in which the Company informed us of its intentions regarding the
Phone Marts, and we asked for information so that we could analyze their proposal. On Masch 5
the Company provided a draft Memorandum of Agreement for the Locals and me to review. A
true and correct copy of the draft is attached hereto as Ex. B. We had another conference call
with the Company, and asked for more information regarding their proposal. The Company
provided a response on March 17. Before we could convene a meeting or conference call to
discuss the Company’s proposal. on March 21 I 'was infonmned by Kathy Warn, a Company
human resources official, that Allte} was going fo implement its proposal. At that point we had
nnt hargained over the Phone Marts, or agreed to the Company’s proposal. Nevertheless. the
Company implemented its proposal.

3. In 1994 CWA and Verizon negotiated 2 Memorandum of Agreement to provide a
“living benefit” feature to the Group Universal Life insurance benefit in order to provide money
for long term care, The memorandum was continued in 2000 bargaining with Verizan  Attached
hereto as Ex. C is a copy of the “living benefit” memorandum from the 2000 agreement. When
Allie] took over GTE/Verizon in 2002 they informed us that the “living benefit” was no longer
available, and it has not been since that time,

4, As part of the transfer from GTE/Verizon to Alltel, Alltol agreed to maintain all
benefit plans, including medical benefit plaps, required under the agreement. The only medical

plan required by the agreemert is an 8020 indeuity medival plar. Over e yeas, lwwever,



GTE/Verizon offered multiple choices for medical coverage, including HMOs and PPOs, in
addition to the indemnity plan. During discussions between CWA and Alltel leading up the
transfer, we discussed the fact that many employees took advantage of the other coverage
options. and sought a commitment from Allte] that the medical coverage would remain intact
during the life of the 2000-2003 agreement. Alltel agroed that “it was the intent not to make an
emplovee suffer during the transition and to the end of the contract.” Aitached hereto as Ex. D is
a copy of my memorandum to Kathy Warn regarding our discussion and agreement. Since the
fransfer‘ however. Alltel has made certain changes to the medical coverage which have
'signiﬁcantly affected some employees. In the eastern Kentucky area, covered by Local 3371,
Alltel did not provide any coverage other than the 80/20 indemmnity plan effective with the
transfer on Augnst 1, 2002. Effective January 1, 2003 the eastern arca employees came under
Alltel’s nationwide plan issued hy Rlne Mross/Rine Shield of Arkansas. Tt is a nationwide PPO.
with higher co-pays and higher deductibles. The eastern area employees do not have any other
coverage options available to them.

‘5 In 2000 bargaining GTE/Verizon agreed to continue the “Team Incentive
Program”, which provides a payment, based on employees’ annual earnings, for meeting
performance objectives and criteria. Attached hereto as Ex. E is a copy of the Team lucentive
Progians wemorandum, The memorandum providea that the “plan design, objectives, standarde
and/or administration are not subject to the grievance and arbitration procedure of the
Agreement™, but disputes arisiug [rowu paymeonts under the plan are grievable and arbitrable.
Under the memorandum, incentive payments “are payable as soon as practicable . . . and will

normally occur by mid-April.” GTE/Verizon's practice was o always muke the payincnly Ly
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mid-April. In January 2003 Alltel issued its Team Incentive performance criteria for the second
half of 2002, and for 2003. Attached hereto as Ex. F is a copy of Alltel’s criteria. In mid-Apnl
we asked when the payments for the second half of 2002 would be made. Alltel told us that they
were having trouble applying the contractual formulas to their cﬁteria, and was seeking the
assistance GTE/Verizon management in caleulating the payments. Approximately two weeks
later Kathy Warn advised us in a conference call that they could not figure out how to apply the
formula to their criteria, and wanted to pay a flat 3% across the board to all employces. We
rejected that proposal, and insisted that the payments be made based on the contractuat formula.
Those grievances are pending. A member of Local 3372 has also filed a unfair labor practice
charge with the National Labor Relations Board over the failure to make the payments by mid-
April.

6. A major issue of contention between CWA and Alltel is the Company’s use of
contract labor in vielation of the collective bargaining agreement. Article 20 of the agreement
descrihes the conditions under which contract labor can and cannot be used. Attached hereto as
Ex. G is a copy of Article 20. In addition, in 2000 bargaining we entered inte a Memorandum of
Agreement with GTE/Verizon ragarding the nse af cantract Iahor fo perform “single line™
service, and maintenance of central office equipment. Attached hereto as Ex. H 15 a copy of the
Memorandum. During bargaining in 2000, we discussed with GTE/Verizon the intent of Article
20, and a previous arbitration award arising under Article 20 regarding the use of contract labor
in these bargaining anits. I reduced CWA s position on the issue to writing, and provided a copy
to GTE/Verizon across the table. Ultimately we reached agreement on the Memorandum, and i¢

was jucluded in s 2000 agrociucat,



7. As soon as Alltel took aver the Kentucky properties, they requested an agreement
allowing for contract labor beyond the scope permitted by Article 20 and the MOA because of
the workload, We agreed (o their request fot a period of three weeks. Attached hereto as Ex. lis
a copy of that agreement. At the end of the three weeks Alltel asked for an extension, but we did
not agree. Nevertheless, Alitel continued to use confract labor to perform this work. Since that
time, we have been confronted with other violations of the contractual limits on the Company’s
right to use contract labor. Alitel is using contract labor to perform installation and repair
services for “single line” accounts bevond that permitted by the 2000 MOA. For example, Alltel
has used contract [abor to perform this work beyond the 75-day limit allowed by the MOA. In
response to at least one grievance filed over this practice, Alltel has acknowledged the violation.
Attached hereto as Ex. J is a copy of a grievance filed over this problem, and the Company’s
rasponse acknowledging the violation. Alltel has also used contract labor bevond the 75-day
fimit to perform central office maintenance work, and acknowledged the violation in response to
a grievance. Attached hereto as Ex. K is a capy of a grievance over fhis tssue, and the
Company’s response. Alltel has used contract labor to perform installation and repair services on
muki line aceounte, which ic not permitted by either Axticle 20 or the 2000 MDA At least one
grievance is pending over this violation. Alltel has brought managers into Kentucky from other
Tocationa to porform work, and in some instances these manages have performed bargaining unit
work. Because these managets are from outside Alltel Kentucky, CWA considers this a violation
of Luth the contractual prohibition of managers performing omployeca® work, and of Asrticle 20,

Two grievances are pending on this issue; in response to one, the Alltel manager in question
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acdmitted that she had performed the work, and that it was in violation of the agreement. During
the third level grievance meeting on this case, Katity Wamn bad ne response.

8. On April 17, 2003 I was informed by Local 3372 thar Allte] had 18 additional
contractors in Lexington performing single line service work of the CZT job classification. |
called Kathy Warn to ask what was going on. After further discussions, Kathy Warn informed
me the next day that the contractors would be off the job by the end of the day. When we were
next together for bargaining on April 21, I asked Kathy Warm to confirm that the contractors were
off the job. She advised that they were. Chip Harwood, Vice President for Alltel Kentucky,
asked what we were talking about, and we discussed the problem of the contractors. He became
angry. and insisted (despite Kathy Warn's agreement) that the Company had the right to use these
contractors because of a “service emergency” caused by ice storm damage. We disputed the use
af “service emergency” two months after a storm. When we were in bargaining May 8. Harwood
advised us that the same emergency conditions existed, and that the Company was bringing in
more than 20 additional contractors T protested the Company’s right to do this, and demanded
that we irﬁmediéteiy discuss the Company’s reliance on the “service emergency” provision of the
MOA. [ acked that Harwood fumish the Local precidents datly statistics on serviee orders,
“trouble” reports, and customers completely out of service in order to understand that Company’s
position. We aloo asked Horwood to use overtime to handle the work, and furnich ue with
inforrmation on overtime being offered to bargaining unit employees. The information was not
provided, despite repoated requests to ITarwood. Attached hereta as Ex. L are copies of e mails
from Local 3372 President Mike Garkovich to Harwood. When we returned to bargatning on

May 20, I asked Harwood why we were not getling e infonnation we asked for. He wd us that



he was still in the process of gathering the information, and hoped to have it to us soon. [ asked
him “what part of *daily” he did not understand?” He said that he had not understood our request
to mean we wanted the information daily. The Locals started to receive the statistics on a daily
bhasis thereafter. While these discussions were going on, central office employees provided the
union with information reflecting what work the contractors actually doing. Attached hereto as
Ex. M is a copy of this information for May 13, indicating that, rather than contractors working
on service orders on any kind of emergency basis, they are working days ahead of projected due
dates. There are grievances pending in both local unions over the Company’s use of these
subcontractors.

T declare under penalty of perjury that the foregoing is true and cosrect.

Date 95 -28- 03
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ARTICLES OFAGREEMENT
BETWEEN

VERIZON SOUTH, INC. (KENTUCKY DIVISION)
AND

COMMUNICATIONS WORKERS OF AMERICA

THIS AGHEEMENT entered into this +7th day of Septenirer 17, 2000, R
between VERIZON SOUTH, INC., sometimes hereinafter referred to as the .
"COMPANY" and COMMUNICATIONS WORKERS OF AMERICA, sometimes
hereinafter referred to as the "Union” or "Bargaining Agency.”

WITNESSETH:

WHEREAS the Company and the Union solemnly agree that it should be the
duty of the parties 10 strive at all imes 1o administer iheir respeclive affairs as they
relate to each other by the most fair and just manner possible, and,

WHEREAS the parties realizing the above, agree that it is the duty of their
respective ofticers, agents. employees and members to cunduct hmnselves i an
honotable manner that will be conducive to good relationships between the parties and
that will tend 1o be peneticial to the welfare of the Company, the Union, its members
and the public which they jointly serve.

NOW. THEREFORE i consideration of the covenams and terms herein
coniained, the panies aaree as follows:

ARTICLE 1
RECOGNITION

Secion 1. Verizon Soutfi. Ing., dues Heieby retugnize Communications Workers of
America as an agency having the exclusive right to bargain with said Company on all
matters relative 1o rates of pay, wages, hours of employment, and other conditions of
employment for all employees in the Commercial, Plant and Traffic Departments at the
Empioyers Aashiand., Berea. Bryauntsville, Calleltsbury, Flemingsburg, Ciraryson,
Greenup, Hazard, Hillsboro. Hustonville, Lancaster, Leatherwood, Lexington, Liberty,
Meads, Midway, Morehead. Nicholasville, Olive Hill, Owingsville, Paint Lick, Russeh,
Sharpsburg, South Shore. Toltesboro, Vanceburg, Versailles, and Wilmore Exchanges,
excluding Chiet Operators. Assislant Chiel Operators, District Traffic Supervisors,
Safety Supervisors, Training Supervisors, Foremen, Wire Chiefs, District Plant
Supervisors, Supply Supervisors, Service Supervisors, Engineers, Engineering
Assistants, Cashiers, Cashier-Chief Operators, Assistant Cashiers, District and
Exchange Managers, Commerclat Supervisors, Conunerial Represertatives, District
and Exchange Cemmercial Supervisors, District and Exchange Clerks, District and

1



Exchange Secretaries, independent Contractors, Contractors and/or Agents and their
Helpers, all confidential employees, alt non-operating empioyees, guards, and other

professional and supervisory employees as defined in the Labor-Management
Relations Act of 1947, as amended,

Section 2. This Agreement shall be binding upon the successors and assigns of the
Company, and no provisions, terms or obligations herein contained shali be affected,
modified, altered or changed in any respect whatsoever by the consolidation, merger,
sale, transfer, or reorganization or assignment of the Company or by any change of
any kind in the legal status, ownership or management, thereof.

ARTICLE 2
DEFINITIONS

BASIC RATES, WAGES, PAY ~ The rates of pay exclusive of alf difterentiale, premium,
or other extra payments.

CALENDAR WEEK - A consectitive period of seven (7) days, the first day of which is
Sunday.

CALL-OUT -
A. A call of an employese to perform non-scheduled wark for the Company.

1. if the time worked immediately follows and connects (as defined below)
with regularly scheduied time, it shall not be considaered a call-out.

2. If the time worked immediately precedes and connects (as defined below)
with regularly scheduled time, it shali not be considered a call-out.

Connecting Work:  Any overtime work which connects with the baginning or end of a
scheduled session. if the employee requests and receives time off for a relief or meal
period between the scheduled session and the overtime period, such break shall not
change the connecting nature of such work.

CRRIIFIED UNION REPRESENTATIVES - Are those representatives who are
- certified in writing to the Company by an intermational Union Representative.

COMMON PLACE OF REPORTING - Where used in this Agreement shall mean the
same building location.

[
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MAY-06-2003 12:38  FROM CWA LOCAL 3372 TQ | esImue P.es

Memorandum of Agreement Betwecn
Kentucky ALLTEL, Inc.
- And
CWA Locals 3371 and 3372

Bligns Mart Restrycturing

Effoctive April 4, 2003, the ALLTEL Phone Mart Store locatiotsswill change fom retail
sRone OperaLions t0 PAyNSST cenlers, The payment cemters will ds open from v a.m. wd pm. The
fall-teme employess wmkwshwmwﬂlhﬂm leSphe ‘I'hamxihmml!imrudaﬂw

following:

1. Inm.ﬂv&mmmlomﬁommwmmmmarmmdkmwhlmm
Kentucky. The Company reservas the right o consolidase otclosr;.any or all of the stores

listed above based on firure business needs.

2. mkegmlmmwﬁlmmnapenmlmy!%l 2003. A&w'ﬁﬁﬂl 2003 e
Rageney 1oeation will be cloged. Tbcunp]qreenmthahgmwylmnwmmmthu
MLK location.

3 TheAshlandemﬁhuhﬂodwﬂhtwoﬂ)ﬁsﬂmemphymandmmpm-
time employes, The MLK Location will be staffud with three (3) full-time exnployees
and ong () ) pRN-IUNS eMPiOyees. s statfing fevels are predicaied on curpem businesy
conditions and may be adiusted adedrddingly based on future business nosds.

4, Themost senior full-tme euployess will be offered fho Sill-time and pasé-time positions

firet. Inthe case whame there ars only part-time employess today, the most seafor part-
timo carployeos will be offered the Fall nmcpomwﬁmtm&ldmmapmnoﬂm

Cmymmmnawdmpm-umemp}omm
5, WWMMMMMﬁWMTMCWMWwSMMBM

Talter, Waps Schedula 1. Fmplayees will ba pinced on the wage rite olosast ta thair
mcmmmmmmmpofmmmmsmk , :

§ - Wagumlinabngerbehaswdoncmnmmomhwm employmmﬂbeebaﬂ:!a&r
“the ALLEL Advantage Progrim. _

7. - ALLTEL will continus to provids other payment agency options 10 0Br cuetomers.
: ALLTEY. prefers customers pay electronically of by matl.

ALLTEL Kentucky, Inc. Communications Workers of Amernica
Katharine Wam Judy Dennis
Pate: _ Date:.




ministration
neurgnoc

--Ca mer

Th;s Agreement shali become effeciwe October 23 1994, and rernam m fuii force and
pﬁprhlnilhluno 72003 Srnienan el e et Sy

'\keriéorﬁi Z's}:;'u'th,: e,

'. -'Paui'I' Gwaltnpy
Consuitant - Labor Relatlens---.-ﬁ: CW

' .Date 8/ 09/00
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MAY-06-2283 12:36  FROM CuA LPCAL 3372 T0 12853231182 P.BG

Mitne to: Kethy Worn .. -
Fhm: JudyDenols’
R “Conceptual agreanents™

b

Afer our meeting on Tucsday Fuly 30, 2002 1 believe wemmm&inamemfn_t
o 30me of our issue, bl we are &t the point where it is imperative to put sorme of this in
llwi’ .

Iﬁmwmwﬁtlhﬁﬂcmagedhmdwwammnmme
kivew if there ars sary points of contention,

- (1} Mediest hosurance . _ ‘
Both the Union and the Company agree that the intent is not to make an employee
suffer during the transition wnd o the end of the contract. Because of the kack of
Plane that was unablr tn be offered after the sale. ALLTEL will agree that for the
period of Angust 1, 2002 through December 31, 2002 tbey will consider the
carolide’s to have met their out=of ~pocket maimum and to have met their
deduetible; theteby assering ther of not baving o pay any coipsurance smount if
they use an in-netwatk provider, Further, especially for those who heve severe
Tostical comdrtions — it i the irtent thet ho one pays more than ey woukt have
paid under the plans prior fo the sale, On 010103 it iv Allel’s intent 10 offera .
Nationwide PPO to the employecs of Kentocky, which they have advised is betier
than today’s indemnity. Premiums are of no cost to the employee as specified in
the prescad CBA

. @) GL , '

The mics of the Group Universal Life are substantialty kigher for employees over

avbroximately age 34, ALLTEL will agree. in cases. where gn emploves must

pity 8 higher GUL premium afier August 1, 2002 than what they paid as a Verizon

Employee, to provide a one-time pay adjustment 3o each employee impacted.

{Notc we have nof worked out the specifics, but we believe a one-tiroe adjustonent

will be paid with a fiurare paycheck, once during 2002 and once during 2003, IT

may take scveral pay petiods Belore we kaow the Venzon particrpaints, dut J0E
payment is expoot to be made within the next three months, provided proof of the
differente is shown ‘

(3} For thpse exmployees who bad the Verizon indemaity plan prior to August 1, 2002
And who will heve the ALLTEL Indemnity plan after August 1, 2002, deductible
crdits will be carried over into the ALLTEL plan 50 émployees should not have

to be concarned with losing the previous deduetible credis,
M
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MAY-PE-2003 12:37  FROM WA LOCAL 3372

{4) ALLTRY. wili sgree that afier Avgust 1, 2002 for any employees who have
Bunked Vacation with Verizon, the eoiployee will be able to cash in theit banked
vacation. The employess cloction must be imade: by September 30,2002, ffan -~

Flettion is not marde grior to September 30, 2002, the bankied vacation will be
Administerad per the proviswons of the isbor comract. .
5 huepumnmthoox-—spomwvmdmdnﬂwGUmenﬁmm As

‘dscusved, those family members vovered or the amount of the coverage or the
SIOUNE OF the COVETRPE 18 hetwern the cartier and the empioyee.

{6) Personal Lines of Insurance - when began cheoking on theix Insurance

cmployecs
it was detetinitied that preseatly they receive a 31% dsoout, which ALLTEL
agroed 1o pay wntil the ond of the year and mmmbaﬂymw&hebmft I

i1 not an ERISA defived beacfit.

7 mmw&mmmmmmmam
contract. ALLTEL will agree to includs then i the main contract apd agree ©

give them the benedits but may chngedae:rasslgmmumduotherwkandpay
the diffrenisl when they ame entitied to it.
@) Aummmammﬁc%duymnngpmwtbrwmﬁmm
mmcﬁgib!myfmmmcﬁlmm |

mmmmmhmcﬁdmmmmaso{ﬂn&uofsﬂe

{10) ALLTEL wish to change the FLMA way of acosuting time back 10 “12 months
rolling” yéir  as opposed o & calendar year and give CWA the 60 day notice and
the employre will reocive the beoefit of whichever way is best during the

transition, Each croployes in addion will recsive notiﬁcstion of the change.

{11 mmwmmimaMmﬂmﬁmhalmdnmdmm
Regurds to the incentive and job duties.

(12) Thw wan inanitive plas fux Bame capluyocs wihsr wis ot @mmunhﬂdu&
department pian is stil] being discussed, but thére iv agresynent that the plan
isaphnin%i&aﬂmplnymmrcwmﬂedonﬁzmperme. '

13) AsCWA.Mminmlym{hnﬂmﬁmmmmb'dlﬁimhwhm
inany way to wtilize. It is our contertion that our empioyees Can

to agree upon
do the job betser wnd that thers are situsiions where Verizon has improperly

used them. Purther having stated ihis, we understand that for a period of time
(00 longer than) twn weekz ATETEL woay fing it necasiary to use contractors
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in some greas where the contract does pot aliow them to §0 50 and we are
willing o enter into an MOA agresing to this as fong as it is quite specific 28 16
yritehi, Dow, where, Wiy and for bow Sung. As discasasd all bargoining unit
employoes will bo offered overtline during this period up to and including seven
day work week. , .




MEMORANDUM OF AGREEMENT
TEAM INCENTIVE PROGRAM

The partice agree to the continuation of the Howrly incentive program (or Team
Performance Program) as described in this Memorandum of Agreement, The Hourly
Incentive Program is designad 10 enhance and reward team performance by hourly
employees through incentive compensation, The provisions of this agreement wil
become effective Septomber 17, 2000 for employees not covered by other incentive
compensation programs,

1.

Award

Award is based on performance toward objectives over the period of a calendar
year. An award ameunt is determined for the applicable calendar year, a
percentage of which may be earned by eligible employees depending on team
performance during that calondar year. The payout ranges from 0% to 120% of
an established target,

The range of the Team Performance Award payout is as follows:

The Pian will normally be calendar year based with an effective date of January 1
of each year. It is understood by the parties that there is no guarantee of eamings
under this plan.

The standard award is 3.5% for 2000. The range of the award is 0% to 4.2%
based on achievernent of objectives. The standard award for calendar year 2001
is 4.0%. The range of the award is 0% to 4.8% based on achievement of
objectives. The standard award is 4.0% for calendar yoor 2002 and beyond. The
range of the 2002 award is 0 to 4.8% based on achievemant of objectives. The
awards are payabie as soon as practicabie after the calendar year resulis are
known and will normally occur by mid-April.

Note: The percentage is applied to an employee’s basic rate of pay as of the end
of the year, unless otherwise noted in this document, times 2080 hours.

' Efigibility

Team members, full and part-time hourly employees, who have at least six
maonths’ active service during the calendar year are eligible for an award. Active
service may not be rounded up to ¢ix monthe to achicve cligibility. Neither may
formal (over 30 day) leave of absence time be included in determining whether
the employee meets the six months’ minimum active service requirement. Those

employees in the pian for six or mare months but less than twelve months receive
prerated amounte bassd on tho number of days in a job classification within &

calendar year. An employee who is on disability over 30 days will receive a

£ T
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prorate payout based on time worked.

Eligible employees will be paid at their basic rate of pay in effect at the end of the
calendar plan year.

An employee wno resigns, is laid uff, or retires during the catendar year is sligihle
for a prorated Team Performance Award if alf other eligibility requirements have
bgen met.

Benectits ireatment

Team Performance Award payments are recognized in the calcutation of Pension
Plan benefits, Group Life Insurance, Employee Stock Purchase Plan, and the
Verizon South, ¢, Hourly Savings Plan., Such paymonte will be applicabls 1o tha
Verizon South, Inc. Houtty Savings Plan in the year payment is received. Team
Performance Award payments will be applicable to the Pension Plan, Group Life
“Insurance, and the Employee Stock Purchase Plan the year following receipt of
payments. This is In accordanwe with Verizon South, ine, Benefit Plan definitions.

All other benefits are paid in accordance with the Labor Agreement and are
based on rates shown in the hourly wage schedules.

Taxes, Personal Allotment

Deductions for federal, siate, and lacal tax liabilities will be calculated and
withneid as appropriate oo all awards.

Qvertime

The Team Perfunmance Award payoutf* are for hours worked and must be
nciuded in overtime paymerits. :

The overtime payment will be calcutated as follows:

The Team Performance Award payout/total hours worked equals the award
hourly rate.

Tnis raie Is then multiplied times .& X number of overtime honrs in the same
calendar year for which the Team Performance Award was paid. The result of
this calculation is the award overtime payment due the employee.

Example caiculatior:

Team Performance Award - $s00/
Total Hours Worked 1800 =

137
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of targot award that tho team achioved.

An example of target payout would be as follows:

Lovol of Performance

Below minimum
Minimum
Target
Maximum

This Memorandum of Agreement is effective on June 4, 2000 and shall expire on R

Parcentans of Tarmet Award

0%
10%
100%
120%

Junc 7, 2003, The partioe epocifically agree that ali the terms and ennditions set
forth in this Memorandum of Agreement shall also expire on June 7, 2003, and
shall not survive the expiration of this Memorandum, uniess agreed to by the

parties in writing.

Verizon South, Inc.

Paul T. Gwaltney

Consgultant - Labaor Relatione

Date: 8/08/00

" Communications Workers

of America
| oeal Uninnse 3371 & 33772

Judy Dennis _
CWA Reprasentative

Date: 8/Q9/60
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 Alitel Kentucky Team Incentive Program for Communications Watkars of America

Performance Measurement theentive Model

- For simplicity, each measure will be tied 10 the overall cesilts for the téam, As such, participants
of Local Unions 3371 and 3372 would conslitute a "team” for purposes of the MOA.

ALLTEL's PFP measures will be used for plan performance méasurss. The "Performance

Levels” for each moasure were set up according 1o historcal PFP raports angd actug)

performanes figures for Allte! wire-line organization units.

- Measura 1- Measure 2+ Maasure3 - | Total Pay out
Financial: Prodyctivity: Cusiomer Service: %@
Sales Avg. £507T | Commitments Not | Each level
Worked Met % '
Perfottrance % 50% 25% -2a% 100%
Level Aftainment

‘rmnamnm apoL 13,818 4.0 - 599 Wu:hau Than 3.2%
' : . Standard

Target 100% 18,805 80.0 - 79.9 Mot Standarc* 4.0%

IMaxipum 120% 20,274 80.0+ Betier Than 4.8%
Standard

Stens in Calculation

1. From the PFP repori, look up the results for gach maasures.

*Standard is 4% of Commitmenis Not Mes,

2 Based on the méasurement result, determine which level f% Attainment is
achiovod, .

3. Mulliply the % Attainment for each measure by its assigned. welght and sum the

! welghted results.

Note: There :‘s no pay out for perfermance bélow the minimum stated fevel for each |
of the measurements. For instange, average salés of 5.8 periparticipant is helow
“minimurm” and would count as "0° in the pay out calculation.

.

-

June 27, 2002
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Alltal Kontueky Toam Incontive Pragram for Communicatione Warkere of America

Samnle Caleulations

STEP 1: From the PFP repott, Iook up the results for each measure. .

Fictitous Resulls fron PEP Repost

Bargaining Measure 1 - Measura 2 Measure 3 ~
Unit Fihancish Productivity: Customer
Avg, Sales per Avg. # 80T Sarvice:
fach workea commitments
- Not Met %
Exampie Team 87 732 4.0

STEP 2: Based upon the measurement result, determine which lavel of
% Attamment is mchieved (refer to measurement modef).

| Bargaining Measure 1 - Measure 2 - Measure 3»
Unit Financiat: Productivity: Customer
Avy, Sales pus Ay, # SOTT Sgrvice:
Tech Wortked Commitments
Not Met %
| Example Team 80% 100% 190%

STEP 3: Multiply the % Attainment for each measure by its assignad

weight and sumn the weighted results.

Bargaining Measure 1 - Measure 2 - Measura3- | Award Amount:
Unit Finoowial: Productivity: Customer % uf Base Pay
Avg. Sajes per Avg. #807T Service:
Tach Worked Commitmenis
Nat Met % -
Example Team pEx2=1¢8 10x1=10 10x1=10 1.6%

June 27, 2002



Alltel Kentucky Team incentive Program for Communications Workers of America

Purpose:

The purpose of this document is:
» . 1o assure that the Hourly Incentive Program (or Team Parformance Program) is consistent
with the provisions outlined in the"Mermorandum of Agreement; Team Incentive Program”

(MOA);

» 1o maodify the objectives and measures as referenced in “Section 8! Objectives/Measures” of

the MOA,

Effective Date:

August 1, 2002

- Scope:

lnitia!ly, all participants from Local Unions 337 1 and 3372 wil be assigned to one team. Changes
in team composition will be up 10 management discretion per “Section 8: Objectives/Measures”

of the MOA,

Performance Measures:

The proposed measures are taken from the Performance Feedback Project, PFR, (for more
information see pipJmeralg. achaiflel culfuseiyroupfindex.hitm} that ie maintained by tha | FN

Operations department, Outlined below are the measures that are readily available and can be

easity administered.

et oL*

MEASURES
Measure Type * _ Definition
Average Sales per Financial {Sales based on ALLTEL Advantage numbers {i.e. Features, DSL, ALD,
Tech™ _ etc. - wira-line products only)
Average #of SCT | Productivity | This measure is the average ruraber of Dispaiched Service Orders and
Warked” Irouble §iCKets closed duikiy o 1nunlh divided by tha number of Teche
and Contractors (plant workforce) performing SO/TT work,
Commitments Not Customer  [Commitments Not Meat are defined as the number of total Dispatchsd
Semvice  [Trouble Tickets that are not completed on or before their due dates.

This measure is the rano of CoRIHLI i Nul Mot to the totet numbor of
Trouble Tickels.

*These measures and the method of their calculations are subject to modification by

managernent.

oD
?‘ _ } )?a‘? jc‘s}

June 27, 2002
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Alftel Kentucky Team Incentive Program for Communications Workers of America

Porfogm nco Measureiment/ Igccnt:w Model

For simplicity, each measure will be tied 16 the overall resuits for the team. As such, partigipants
of Local Unions 3371 and 3372 wouid constifute a “team” for purposes of the MOA.

ALLTEL's PFP measires will be used for plan performance measures.: The "Performants
Levels™ for each meagure were setup accarding to historicat PEP reports and actual
performance figures for Alltel wire-line organization units.

- Measure 1 Meagurs 2~ Measusa 3- | Total Pay out
Financlal: Produclivity: Customer Service; % @
Sales Avi. 8 5O/TT | Commiitments Not }  Each level
_ . . Workad Met %
Parformance % &0%, 25% - 25% IU0%
Level Aftainmant ~
Minimum 80% 5632 40.0-509 Woise Than 3.2%
" Standard
Target 100% 7,040 80.6.78.0 | Mot Standard’ 4.0%
Masimum 120% 8448 B0.0v Betier Than 48%
Stendard

"Btandard is 4% of Commitments Not Met.

Steps in

leulation

1. _Frc’m the PFP repatt, ik up the results for each measwe.

2. Based on the measurement result, determine which ieva! Qf % Altainment is
achiaved. .

3. Multiply the % Altainmant for each measure by its assigned weigm and sum the

weighted resulis.

Note: There Is n¢ pay out for performance below the minimﬂni stated level for each
of the measurements, Forinstance, average sales of 5.8 per participant is below
"minlmum” and would count as "0" in the pay out caiculation..

June 27, 2002
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Alitel Keniucky Team Incentive Program for Communications Workers of America

T
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Sample ngculations

STEP 1. From the PFP raport, iook up the resuls for each measure.

Flctifious Results from PEP Repoit

Bargaining Measure 1 - Meastire 2 « Moasure 3 -
Unit financial: Productivity: Custarer
Avg. Sales per Avg. #8077 Service;
Tech Warked - Commitments
" Not Met %
Exampie Team 8.7 73.2 4.0

STEP 2: Based upon the measurement rasult, determine which level of

% Attainment is achisved (refer (v ncasyrgiient mudsl).

Bargaining Measurs 1 - Mgasure 2 - Measure 3 -
‘Unit Financiai: Praductivity: Castpmer
Avg. Sales per Ava, # SOMTT Service:
Yech Worked Sommitments
Not Met %
Example Toam an% 100% 100%

ETEP 3; Multiply the % Attainment for sach measure by ils assigieu

weight and sum the weighied resuits,

Bargaining Measure 1 + Measure 2 - Measure 3 - Award Amount,
Unit Finangial: Productivity: Customaer % of Bases Pay
: Avg. Sales per Avg. #8 Service:
Tach Workad Commliments
Not Mat %
Exanipie Team 0Bx2=18 1.0x1 =10 10x1=10 3.6%

June 27, 2002
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Alitel Kentiisky Taam Incentive Program far Communications Waorkers of Amarica

Pirpose:

The purpose of this document is: :

»  toagsure that the Hourly Incentive Program {or Team Performance Program) is consistent
with the provisions outlined in the“Memorandum of Agreement: Team Incentive Program”
(MOAY; :

= to modify the objectives and measures as referenced in “Section 6: Objectives/Msasures” of

" the MOA.

Effective Uate:

January 1, 2003

Scope:

initially, alf participants from Locat Unions 3371 and 3372 will be assigned fo one team. Changes

in team composition will he up to management discrefion per “Section 8! Objactives/Measuras”
of the MOA. ' .

Performance Measures:

The propased measires ars taken from the Parformance Foadback Project, BFP, (for moro

information see hitp:/herald. aci alltel. com/usergrouplindex, htm) that is m‘i;intained by the LEC

Operations gepartment. Outlined below are the measures that are readily available and can be

sasily administered.
- " MEASURES |
‘Measure Type ' Befinition _
Averaga Sales per Financial  |Sales based on ALETEL Advantaga nymbers (i.e. Features, DSE, ALD,
Tach® ale. - wirg-ine peoducts only)
Average #of SOFT | Reodustivity [ThIR Mogetre is the average number nf Dispatshed Qorvee Drdoars and
Workod™ . Trouble Tickats closed during a manth divided by the number of Techs

arw Conttactors {plant workforce) performing SOTT wark.

Commitrments !:loi Custorner  JCommiments Not Met are defingd as tha number of totel ﬁi&tched
Mot 4 } Senvice  [Troubls Tickets that are niot compteted an or beforeitheir dus datas.

"This measurs is e rati of Cammitmeants Not Mat t the totat number af

Trouble Ticksts. .

*These meagures and the method of their calculations are subject ¢ modification by
management, : -

J?“- B ’/3“2 /a"z

Jure 27, 2002



subnuu R R R

qec_t:__on.."

 Appendix:

Section 3,

A

d.e.terrrime'd by the accumuiatson of the aciual hours workéd as: they refate

B | QX_ _6

- :36



. Theae restrictiono’y
-~ labor agréément.” -

L Vorizon South

PauiT Gwaltney
Comultant -] 'abor Relatlons o

“Datos .g? 0’0 ‘_,00 o



MEMORANDUM OF AGREEMENT
USE OF CONTRACTORS

ALLTEL Kentucky, Inc. (the Company) and the Communications Workers of America

Local Unions 3371 and 3372 (the Union) recognize that an extensive backlog of work
exists as a resilt of the transition of assete from Verizon South, Inc. (Kentucky Division)

to ALLTEL Kentucky, Inc. Due to this situation, the Company has found it necessary to
use contractors in circumstances that might otherwise be prohibited by the current MOA
dated August 9, 2000. The Union has agreed that such use of contractors by the

- Company will be permitted, ac follows:

1. The Company’s use of contractors pussuant to this MOA will be for the three week

period starting August 5 and ending August 26, 2002. If the Company finds it
necessary to continue beyond that date, it will contact the Union for further

discussions.

2. Contractors will be used for single line residence, single line business accounts, and

central office

3. Bargaining unit empioyees doing the same or similar type of work as contractors will
be offered overtime during this period up to and including a seven-day workweek,

Nothing in this MOA is intended to limit the Company’s current rights under Article 20
to contract work.

ALLTEY Kentucky, Inc. ' Communications Workers of America
Local Untons 3371 and 3372

Katherine Warn
Director of Labor Relations CWA Representative

ALLTEL Communications (;/
Date: h/g 9’[ f 02‘ o Date: 02’/{ dp?/”
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Communicationa (Womgau af O‘Fmstim, _focafg_t}?z
| Lexington, _ﬁ’zntuaﬁy

Record of Grievance

Company ALt TEL

wcal Grievance Number [ 2~(X04 & CWA State Grievance Number_ 4 & 0 3005-3377 4

ite of Last Cccurrence___ 0 MéE0 W & - Date Supervisor Contacted_2}12/0 >

me of Supervisor Contacted G 50 {2 G&- Hema? Date of Oral Step_(fy ¢As<e0

yme of Grievént Locert 2303 Grievant’s Phone_____
ievant's Address,_ /% o DEXWATIE AVE. City/State/ZipLEX WG TOW L;z Yo 52 &

b Title A # Work Location__ /4

t Credited Service Date B __Rate of Pay__ad A _.____Department__ Pt#3# T~

me of Responsible Stewsard,_ 1% 1] s AACENA s Steward's Phuir e

ief Description of Grievance C::)M-;.ﬂ_ m%jm Taed 1 Bk 1?{/4 (o T, 1T
PAS covaieerons Qmsi D6 OHYS |

‘quested Settlement, @M}L‘k’fﬂf}?’ IpERIATRY it T2 KD 232 Anp /nson (e
MADE Whoue 17 By A

«cific Contract Language Involved: Articke(s) 92, ol 24122 , and alt other applicable articles and sections,
+ true intent arid meaning of each, and the failure of the company to fulfill its obligations thereunder.

ittan respanss from the Compony should be daled, sigied and amtached o @ copy of Ths roym and pmwded to the respons:bie
ward and Labor Relations. The sw is responsibie to send & copy o the Local President.

jon Present &m "77/ Date of 2™ Step Mesting_< {! ¢loz
npany Present /:}ur Weug ' Reewivn pam 3/ofos ?5%;««'73’»3“—'

txxx***x*xx******t*ix*x*xx**ﬁﬁﬁx**x******&*********##*******#*#****ww#******t#x#***********#x*#**#*x**

fon Response to 2% Step: Union Accepts Union Refects ____“7_______Union Appeals

ien Signature //M/h’.‘(f Lf 77/;4/01*5; | Date -3/)"3/(?'.3

(x***#***x&****%**********1*************##***$$******************#*#*******#******##*************$****

ion Response o 3% Step: Linion Accepts Union Rejects Linion Appeals

on Signature__ Date 3 .
sed May, 2002 !

.



MAR. 0672002 15:32 8532550653 LEXINGTON NORTH

»
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ﬁ)@m ¢ F!z.'

RESPONSE TO GRIEVANCE NUMBER #03-004A
Dated 2-18-03

1. Lisa Palmer, CZT 1At this position to cause the vacancy.

9. 1isa last worked this job in the fall of 1999

3. A contractor wes hired 9-15-02 end released 12-15-02

4. David Baker was the name of the contractor.

5. David Baker worked this position for epproximately 30 days

6, Contractor performed instellation work on service orders oniy.

7. Bid was open to be filled 8-20-02,

8. Southworth, Mateyokes, Hiens,

5, Not sure what you need as far 25 history other than above info provided.
1¢. Attached.




Prer D

" , Communications (M/o'r.g En4 of Oq:nr.'r.iaa, Local 3392

Levin ton entunbs . _
Prvington. Rentuly 214363 - 004-03

Record of Grievance

Company, ALLTEL

Local Grievance Number O3 - QD4 CWA State Grievance Numberﬁ LO3poy-223737)
Sate of Last Occurrence. O M &3 2} Date Supervisor Contacted 2)ialoz

Name of Supervisor Contacted MIKE  DupLA # Date of Oral Step_'y ficre=y

Vame of Grievant [ DCAL S 37~ Grievant's Phone

stievant’s Address 1 590 Dt Alvipe. pve. City/State/ZipLE X ME Tow, ICY, 08D
lob Titk——__AM/A | Work Location_A+/ 4]

Jet Credited Service Date___ V[A Rate of Pay_ V] # Department Peant

Jame of Responsible Steward /< |7\ (£ Me cnnlinl Steward’s Phone_

3rief Description of Grievance COM g}w}f AC FALEY TO pegE 3 Med i olTRAST
CowTEAerol (¥ _Josimor Mote TAAY 25 WAYS

. . ' 1} ¥0
tequested Setttement (DM 'ﬂﬁarzf/‘;i t A @}f’ﬁ"&ly e X313 210 {"}QJ“) 75 A Lw aaS B

MAVE. Whiokes ¥ KV, WAL

specific Contract Language Involved: Article(s) 2 Oi. A0 & \A SO , and alt other applicable articles and sections,
He true intent and meaning of each, and the failure of the company to fulfilf its obligations thereunder.

Vritten response from the Company shouid be dated, sianed and attached to 3 copy of this form and pravided ta the responcible
teward and Labor Relations. The steward is responsible o send a copy to the Local President.

. 7 o
Inion Present, _ﬂvm ; W/%ﬂﬁv Date of 2™ Step Meeting_2 /14773

Fooy . - ; 7
Linpay Prescii, %{}tz{/{ Q{ﬂm&ﬂ -+ %?ﬁ"}.’&» ﬁﬁ(/:f/‘w M

R A R Ok Rk **'*-‘k**ii‘*ik******y*#&*******#t*i** A R R Rk koo oR Kok ek **ﬁ***&***x*#*** Fdokadekkkikk ok kR akek

Jnion Response to 2™ Step: ' Union Actepts __________ Union Rejects el Union Appeals

inion Signature_/”, ,Z,?u VAL ///;gﬂ\/ﬂ'/ | Date 3/ 3/ 4=

FRICEFRF AR IR KRR KRR R ER IR KRR AR Rk K R AR ok AR b Rk R b Sk ok g A o

inion Response to 3 Step: Union ACceprs vnion Rejecis Union Appeals

"nion Signature Date
wiged May, 2002
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Grievance Answer i1
CWALocal 3372
Grievanvé Nuinber 03-003A
219362-003-03
Date of Grievancg
2/12/03 |
S jevance
Conipany has failed to abide by MDA in contract. Contractor in position more than 73 days.
nested S ent

Company inupediately fili job bid 7277 & 7280 and union be made whole in every way.

 Management Answer
Managerent has investigated this grievance and found the following:

Dnly bae position bas had a contractor tn i for more s 73 days (ad ¥ 7280).
- As of February 14, 2003, no contractors were working in those positions.
Effective February 24, 2003, an internal candidate will GH bid # 7277

Effective February 17, 2003 COEJ employees were temporarnily transferred ino the
Equipment Tech department and one Oitad Lid # 7260,

48 49 =

Based on this information, Maoagement has met the requested settlerent, therefore this
grievance is considerad resofved. '

| /‘W /o‘)/; 2A-24-03




~ Mike Carkovich

From:
To:
Ce!
Sent:
Subject:  Rain Damage

Chsp, .
Today we d;scussed the trouble tickets that have habpened due to the recent storms. You informed us that vou
planned to bring in contractors tili the situation was under control. We do object to the use of these contractors for

any penod of time as the storms that we recently had were not outside the norm for this area.

You did agree {o provide L.oeal 3371 and 3372 with:
Flaily eontractor reports that inchisdes the date the contractor started. the contractors name. the job classification

they are doing work in.
Daily reports with the number of trouble fickets,
Daily reports of overtime offered and taken.

Yaou also agraad to provide this L neal with a repnrt showing the overtima nffered and taken from 34/03 through
58703, 1 would prefer this by department.

Sincerely,
Mike Garkovich

X L

5/9/03



Subj  RE: Trouble Tickets

Date: 5/5/2003 5:44:00 PM Eastern Daylight Time
From: _

To:
CcC:
Sent from the Infemnetf (Defaifs)

For central and east we have 685 trouble lickets and 341 service orders.

Sent: Friday, May 09, 2003 3:12 PM
To:
Ce:
Subjeuti Trouble Tickcks

Chip,
i just spoke {0 Judy and she reminded me that you were going o also gwe us the number of trouble
tickets that existed today. .

Thanks,
Mike

Monday, May 12, 2003 Amuiiva Online, Cwa3372Pres



: Subj: Conitractors - Trouble Tickets

" Date: 5/13/2003 11:30: {n Daylight Time
From:
To.
CC:

Chip,

t bave your frouble ticket report for May 9, 2003, but have not received the repors for May 10, 11, 12, 13 as you
compmtted. _

f have not received the daily contractor report that you committed to provide on Friday, May 9; 2003:.
} have not received the daily overtime reports that you committed to provide on Friday, May 9, 2003
Phil needs these for Local 3371 area aiso.

Thanks, - -

Mike Garkovich
President - Local 3372

Tuesday, May 13, 2003 America Online: Cwa3372¢res |



Subj; - Contractors / Overtime .

Date: - 5/13/20 24 rn Daylight Time
Fram:
To.
cC:

Chip,

] just received a call from a CC tech at the North office telling me that you weren't offering overtime and had
contractoss working in that job classification §it 7:00 PM.

This is contrary to your oomments tast Friday that with all the trouble you were going to offer all the ovemme
possibie, .

Mike Garkovich

Tuesday, May 13, 2003 America Online: Cwa3372Pres



Subj: RE: Contractors / Overtime :

Date: 5/14/2003 7:37:27 PM Eactorn NDaylight Time
From:

To:

Sent from the infernet [Details}

4 fook info it.

From:
Sent: Tuesday, May 13, 2003 3:25 PM

To:
Cet arn, Katherine

Subject: Contractors / Overtime

Chip,

| just received a call from a CO tech at the North office telling me that you weren't offenng overtime
and had contractors weorking in that job classification till 7:00 PM.

This is contrary to your comments last Friday that with all the trouble you were going fo offer all the
overtime possible,

Mike Garkovich

Thursday, May 15, 2003 America Online; Cwa337ZPres



Subj:

Date:
From:

Ta:
ca:

Sent from the internet (Details)

Ri’:‘: Confractors - Troubie Tickets
5/14/2003 7:37:36 PM Eastern Dayiight Time

We are working on if.

~mee={hriginat M |
From:
Sent: Tuesday, May 13, 2003 11:30 AM
Yo :

Ccy
Spdyecr: Contrauturs - Tiouble Trkels

Chip,

| have your trouble ticket report for May 8, 2003, but have not recewed the reports for May 10, 11,
12, 13 as you commitied,

I have not received the daily contractor report that you committed to provide on Friday, May 9, 2003

-1 have not received the daily overtime reports that you committed to provide on Friday, May 9, 2003

Phil needs these for Local 3371 area also.
Thanks,

Mike Garkovich
President - Local 3372

Thursday, May 15, 2003 America Online: Cwa3372Pres



Subyj: May 9, 2003 Committment
Date: - 5i14 07

From:
To:
Qe

Chip,

I've written you several fifne to remind you that you sat 2t a table with me, Judy Dennis, Phil Coldiron, Kathy

Warn, Susan Schraibman, and Bill Brown on May 9, 2003 and coramitted to supply CWA local 3371 and 3372

with certain infunaliun relevant to the trouble tickets you currently have, contractore in place, and ovedime
offered and taken. These reports were 10 be reflective of actual datly numbers.

As yet the only information |'ve received was on May 9th indicating a trouble ticket number of 685

ltis GBIUFD!hg 0 me 1hat your suinnilinents are sv easify ighored. P'm conrching for a bacie of frust that we can
build on and it appears as if that's not even a concern of yours.

Pieaée follow up on your corﬁmitment and forward the information or & daily basis,

_ Sincerely,

Mike Garkovich
President - Locat 3372

Wednesday, May 14, 2003 America Online: Cwa3372Pres




Subj:
Bate.

From:

Jo:
CC:

Sent from the Internet {Delails)

Mike, we are in the process of compiing (he information { agreed to supply. it requrres & fair amouni of work, |

RE: May 9, 2003 Committment
37142000 7:08:31 PM Eantorn Dayhight Timo

hope to havo it aua;labl@ to review and send on Monday.

Chip

e Ori
From:
Sent: Wednesday, May 14, 2003 3:08 PM

Tos Harwood, Charles -
Cer ‘Warn, Katherine

Subject: May 9, 2003 Committment

Chip,

i've written you several time 1o remind you that you sat at a table with me, Judy Dennis, Phil
Goldiron, Kathy Warn, Sucan Schraibman, and Bill Brown on May &, 2003 and committed to supply
CWA local 3371 and 3372 with certain information relevant to the trouble tickets you currently have,
contractors in place, and overtime offered and taken. These reports were to be refiective of actual

dajly numbers:
As yot the only information va receivert was on May 8th indicating a trouble ticket number of BBS.

It is disturbing to me that your commitments are so easily ignored. I'm searching for a basis of trust
that we can build on and it appears as if that's not even a concem of yours.

Please follow up on your commitment and farward the information on a daily basis,

Sincerely,
Mike Garkovich -

~ President - Local 3372

Thursday, May 15, 2003 America Online: Cwa3372Pres



Subj: Reports Due

Nate: ¢ Daylight Time
From; '
To:
CC:

Chip, '
it's late in the day on Monday 5M9. This was the day that you said you would have the following ready to prowde

USZ

1)  Trouble ficket totals for 5!10, 5/11, 5!12, 5/13, 5/14, 5/15, 5/16, B/17, 5/18, 5/119. You originally made the
commitment to provide these daily on 5/8 and did sent  that day’s. Since then nothing, .

2) Daily centractor report showing the date the contractor started, the contractors name, the job classification
they are working in. This was for the dates 51903 1l the wouDie dokets carmie iis fiire withi 1 erfetl,

3y Daily repo:t of the overtime offered and taken for the same period in #2.

4) You a!so agreed 1o provide us with a report showing the overtime offered and  taken from 3/1/03 through
5/8/03.

Your mema of 5/13 said you were working on this and hoped 1o have it by foday.

‘Sincerely,
Mike Garkovich

Monday, May 19, 2003 America Online: Cwa3372Pres
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LURVMONWEALTH OF KENTUOKY
BEFORE THE FUBLIC SERVICE COMMIRSION

INTHE MATTER OF THE

FEIITION BY, ALLTEL CORPORATION )

TO ACQUIRY, THE KENTUCKY ASSETS ) CASE NO. 2001-00399

OF VERIZON SOUTH, INCORPORATED )
DECLARATION DF JOHNNY HUNT

Commonwealth of Kentacky }

Couaty of Teylor 3

I, Jm Hugt, do hereby declars as followa:

L. My nameis Jobnay Hunt, 1am Prevident and Business Manager of Local 463 of
the International Brotherhood of Electrioal Workers, Carphefisvitle, Kentucky. Local 463 ise
Labor organization reproseniative of approximately 150 employess of Allte] (foumerly
GTBfVerizon) in central and western Kentucky, Local 463 was party 1o a collective bargaining
agreement with GTE/Verizon; that agreepent was aswuned by Alitel upon its 2cquisition of the
Kmmckywﬁﬁdms%ﬁzen. Altached hereto as BX. A is & true and correct copy of

. Articls 1 if tho agreement, reflceting the unit of Altel ezployees represcatod by Los] 463 and
¢oversd by the agroement.

2. Among the terms of the agreement between Local 463 and GTE/Varizon was a
msknorsdvrn of ngreement regarding personal lnes of inmrance. The Cotapany agresd 10 make
avtomobile, homee owners and ofber types of insurincs available to the coployees through -
pavroll deduetion. A copy of the memorsadum of agreement 13 aitached hexsto 25 Ex, B, When
Allte] aequired (FTE/Verizon, it informed ¢he Local that providing this inswrmte was not

CYRIRT 2

feasible, and rejected the memorandum of apresment.

20'd bl one gz fiey EOTT-CTC-G0E: XP4 TR 9 NNIND" ERINRDIN
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3. Artele 3 of the sgraemant sstablishes o grioviaes prosodury Rir resolutlon of
disputes arising batween the employees and Compesy. A sopy of Ardicle 2 ik antached hereto a
Ex. C. The grievance procadare includes two stepe, after which unrssolved grisvancas may be
referred to arbitration. Putsuant to Section § of Article 1, ranagément is required to meet with
the Union at step one within seven calendar days after feceipt of a grievance, and render 2
decigion Within seves working daye. The Company ie required to mecting on grievances
raferred o 3t2p $wo within seven cafendar days, and sender a decision within fourteen warking
days. _

4. Sines Alltsd took over from IG’I'ENcrim, it hag been extremely difficult to
obiniu Allted’s cogpmation in processing employee grisvancss, Massgement has not honored
thé time limits established by fhe gtisvance procedure. The Local has boen unable to get
management {0 convens maetings within seven days, and is only abls to conveas nicttinga at all
after multiple tolephone calla o management. Further, management is not rondering decisions in
a timely manner. As 2 result of Alke] management’s failure to coopegate with the Local in
grisvapss proctssing, gricvances are going unresolved longer than necessary. Relntions between
the Local and management have been effected, as bhas evployes morele.

I declare wnder penalty of perjury that the foregoing declaration is true and corrset.

Johs
Date: _ §-26703

1 iyt SOOE 3T fien ZQVT-0Ze-GNa @R STHR 4 NNTOO At



AGREEMENT

benmeen

INTERNATIONAL
BROTHERHOOD OF
ELECTRICAL WORKERS
LOCAL 463

and

VERIZON

SOUTH,
INC.

(Kentucky Division)

" Effective March 18, 2001 |
(March 18, 2001 through March 13, 2004)
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ARTICLES OF AGREEMENT
between
VERIZON SOUTH R

and
LOCAL UNION NO. 463
INTERNATIONAL BROTHERHOOD
OF ELECTRICAL WORKERS

This Agreement, entered into this 18th day of March, 2001, between Verizon South
Inc., its successors and assigns (hereinafter referred to as the “Company”) and Local
Union 463 of the International Brotherhood of Electrical Workers, atfiliated with AFL-

- CIO {hersinafter referred to as the “Union”), witncoocth:

ARTICLE 1
RECOGMNITION

1. Forthe purpose of collective bargaining with respect 1o rates of pay, wages, hours
of work and other conditions of employment, the Company recognizes the Union as
the axrlisive bargaining reprecontative of those Traffic Umployees of the Cuimpany
whose job classifications are specitied in Appendix “A” hereof in the Company's
exchange areas of Campbelisville, Elizabethtown, Glasgow and Somerset and
those Plant Employees of the Company whose job classifications are specified in
Appeandix “A” harant in the Company'e exchange arcas of Albany, Dradfordsville,
Burkesvilte, Burnside, Campbelisvitie, Cecilia, Columbia, Elizabethtown, Glasgow,
Greensburg, Hodgenville, Lebanon, Leitchfield, Loretto, Monticello, Nancy,
Scottsville, Somerset, South Hardin and Tompkinsville. In recognition of
deregulation, it is acknowledged that desegulated work usually performed by
employees in these classifications and exchanges may also be performed outside
the exchanges noted above.

ARTICLE 2
GRIEVANCE PROCEDURE

1. Differencas arising hetweesn the Union and tho Company with respect to any
problem, dispute, complaint or controversy shall be processed in accordance with
the procedure set forth in this Article.

2. The Union agraes that the Company chall agesume no responsibility for and shall
not be required to consider any grievance unless the grievance shall have been
presented under and in accordance with the provisions of this Article *Grievance
Procedure" and presentation made within thirty (30) calendar days after its alleged
ariginal aertirrence.

R
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- MEMORANDUM OF AGREEMENT

PERSONAL LINES OF INSURANCE

CHective January 1, 1099, Vorizon South, Inc. and International Brotherhond of

Electrical Workers, Local 463 agree to make available, without endorsement, the
opportunity for regular full- or part-time hourly employees of the Company who are

covered by the Coliective Bargaining Agreement to purchase automobile, home
and other personal property and casualty insurance through payroll deduction.

Personal Lines of Insurance will be administered solely in accordance with its

provisions, and no matter conceming Personal Lines of Insurance or any
difference arising therounder chall be subjoct to the grievance or arbitration

procedure of the Collective Bargaining Agreement. The administration of Personal

Lines of Insurance and all the terms and conditions relating therete, and the
resolution of any disputes involving the terms, conditions, interpretation,
administration, or benefite payabie shall be determined by and at the sala
discretion of the Insurance Carrier.

The Company reserves the right at any time, and from time-to-time, to modify or
arend in wholo or part, any and all provigions of the agraemant with the Insuranne

Carrier, to change insurance Carriers, or to terminate the agreement with the
Insurance Carrier.

This Momorandum of Agresment ic offective on March 18, 2001 and shall expire
on March 13, 2004. The parties specifically agree that the terms and conditions

set forth in this Memorandum of Agreement, inciuding Personal Lines of
Insurance, shall also terminate on March 13, 2004 and shall not survive the
expiration of this Memorandum of Agreament tinless agreed to by the parties in

writing.

Vfarizon South, Inc.

Paul T. Gwaltney
Consultant - Labor Relations

Date: 3/18/01

100

International Bratherhood
of Eilectrical Workers

Local Union 463

Jim Taylor

President/Business Manager

Nate: 3/18/01
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ARTICLES OF AGREEMENT
between
VERIZON SQUTH R
and -
LOCAL UNION NO, 463
INTERNATIONAL BROTHERHOOD
- OF ELECTRICAL WORKERS

This Agreement, entered into this 18th day of March, 2001, between Verizon South R
Inc., its successors and assigns (hereinafter referred to as the "Company”} and Local

Union 463 of the Intemational Brotherhood of Electrical Workers, affiliated with AFL-

CIO (hersinafter referred to as the "Union”}, withesseth:

ARTICLE 1
RECOGNITION

1. For the purpose of coliective bargaining with respect to rates of pay, wages, hours
of work and other conditions of employment, the Company recognizes the Union as
the exclusive bargaining representative of those Traftic Empioyees of the Company
whose job classifications are specified in Appendix “A" hereof in the Company’s
exchange areas of Campbellsville, Elizabethtown, Glasgow and Somerset and
those Plant Emplovees of the Company whose job classifications are specified in
Appendix A" hereot in the Company's exchange areas of Alany, Bradarorgsville,
Burkesville, Bumnside, Campbetlsville, Cecilia, Columbia, Elizabethtown, Glasgow,
Greensburg, Hodgenville, Lebanon, Leitchfield, Loretto, Monticello, Nancy,

- Scottsville, Somerset, South Hardin and Tompkinsvilie. In recognition of

~ deregulation, it is acknowledged thal deregulated work usuaily performed by
employees in these classifications and exchanges may also be performed outside
the exchanges noted above. ' '

ARTICLE 2
GRIEVANCE PROCEDURE

1. Ditterences arising between the Union and the Company with respect 10 any
problem, dispute, complaint or controversy shall be processed in accordance with
the procedure set forth in this Article.

2. The Union agrees that the Company shall assume no responsibitity for and shall
hot be required to consider any grievance unless the grievance shall have been
presented under and in accordance with the provisions of this Article “Grievance -
Procedure” and presentation made within thinty (30) calendar days after its alleged

- original occurrence.
1 X C



2.1 frievancoo relatiny lu the suspension discharge ¢or demotion of an
employee shall be filed within fiteen (15) calendar days following the
effective date of the action.

2.2  Anyclaime for back wages shall be limited to the amourt of wages that the
employee would ctherwise have earned at his basic hourly wage, less the
amount of any termination pay received from the Company and

unemployment compensation received or receivable andior any wages
received from other employment.

2,3 If any Union representative was hot aware of the situation(s) that caused the

grievance to be processed and if the grievance is presented to the Company
thirty (30) days to thiee (3} months after the situation(s) accurred, the
grievance may be subject to the full Grievance Procedure set forth in this
Article 2, but shall not be subject to arbitration.”

Any griavance must be reduced to writing oh a Record of Grievance form adopted
by the parties.

Grigvance mestings betwaan Union and Company Representatives shall be held at
the requast of tho Union upon 1easonable advance wntien nofice to the Company.
The time and place is to be mutually agreed to by both parties. Two copies of the
Record of Grievance form shall accompany this advance written notice and shail
set forth in substance the specific nature of the alleged grievance in sufficient detail
that dates. fimes, ocourrences and the nature of the circumstances causing the
grievance can be identified readily so as to afford an opportunity to properly
investigate the matter to be discussed prior t0 the meeting. There shall also be a
statement as 10 the specific Article, Section and Subsection of this Agraement, if
any, that is alleged to have been vivlated,

When a grievance is initiated, the steps in the Grievance Procedure shall be those
listed below except that the panties by mutual agreement may eliminata ons step.

5.1  Anemployee with g grievance is encouraged by the Company and the Union
1o present the grievance orally 1o his/her supervisor first with the Union

representative present, if requested by the employee, and they shall jointly
attempt tn roscive the lasue mifurmally.

Step 1. An empioyee or group of employees may present a grievance in
- person or through the Union Steward, to the immediate supervisor
who hae eupervision over, and direction of, the work perormed by
the empioyes(s}. The immediate supervisor or his designated
representative shall meet with the employee and representative(s)
of the Union within seven (7) calendar days afigr receipt of tho
writton natice ard Record of Grievance form. The immediate

2
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10,

1.

12.

supervisor of his designated representative shall render a decision
in writing within seven {7} working days with a copy to the Local

~ Union President by U.S. Mall after discussions at Step 1 have been
completed,

Step 2. If the grievance is not setiled satisfactorily at Step 1 and it is
decided o appeal the grievance to Step 2, it shall be submitied to
the designated Human Resources representative, within seven (7)
working days after completion of Step 1, and he and/or his
designated representative shall meet with the employee and -
representative(s} of the Union within seven (7) calendar days after
receipt of the written notice of appeal and the Record of Grievance
form. The Division Manager, Depariment Head or designated
representative shall render a decision in writing within fourteen (14)
working days after discussions at Step 2 have been completed.

Step 2a. If the grievance is not settled satisfactorily at Step 2,
the grievance, if arbitrabie, may be submitted to
-arbijtration as provided for in this Agreement, upon
written request of the Union. _

If the Union does not appeal a grievance to the next higher step within the above
specified time limils, the grievance shall be closed.

I either the Company or the Union is unable to meet within the time limits specified

in any of the above sleps of this Grievance Procedure, another date shall be set
which is mutually acceptable to both parties.

Upon failure of the Company to submit a written decision within the specified time
limits, the Union shall have the right to appeal the grievance to the next appropriate
step in this Grievance Procedure.

Time limits mentioned herein shall be applied with full consideration to the
limitations of mail delivery and area assignment of personnel.

Nothing in this Article shalt be construed to restrict in any way the individual right of
employees to present grievances directly to the Company, provided the Union has
been given an opportunity to be presem at the hearing and such settiement goes

not conflict wnh any terms or provisions of this Agreement.

ftis understood that a Representative from the Internationa) Office may be presemt
on the Union’s behalf during Step 2 and onward.

The Union shall establish Local Stewards as may be required to adequately support
the rapid processing of grievances. The Union shall, on a current basis, inform the

3
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13.

14.

15,

16.

Company in writiiyg ¢f the names of all Union Officers and Stewards.

The number of employees who shall suffer no loss in basic pay during their
scheduled warking hours for time consumed attending any grievance meeting with
Management shall nol exceed two {2} at any mesting. However, the Union may
request additional employees to be excused, if needed to properly explain the
Union’s position, and the Campany will respond promptly. Separate grievances filed
by the Union on the same issusfincident may be combined and discnssed in ono
meeting, if desired by the Company, and the above number of employees (2)
suffering no loss in basic pay shall apply during combined meetings.

No adjustment of a Union presented grievance shall be effective until approved and
endorscd in writing by the Local Union President and similarly approved and
endorsed by the Vice President-Human Resources or his/her designated
representative.

The Union or the.Compaﬂy may recotd, jointly or separately, the minutes of
grievance meetings by any device or system.

Records pertinent to a grievance shall be made available upon recusast of a Union
repreeontative,

ARTICLE 3
ARB(1HATION PROCEDURE

If a difference arises between the Union and the Company with respect to the
interpretation or application of the terms of this Agreement which cannaot be
resolved under the preceding Article, "Grigvance Procedure,” at the request of the
Union the matter may be submitted to arbitration. This notice must be i writing
and be served on the Company within forty-five {45) calendar days after the answer
at the second step of the Grievance Procedure.

After the Company receives the Union's written request to submit an item for
arbitration, the parties shall jointly determine the issue of the arbitration before it is
submitted to the arbitrator. However, if the parties fail {0 agree on tha issie, the
determination of the issue itself shali be submitted to the arbitrator.

it within a period of ten days after the date of the request the parties fail to agree on
an impaniai arbitrator, the dispute shail be processed according to the rules of the
Federal Mediation and Conciliation Service. Upon failure to process arbitration
requesis within thirty (30) days after notice to arbitrate, the grievance shall be .
considered closed.

2.1 The Arbitratus shiall render decisions as expeditiously as possible on any and

4
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