DANA B. QUESINBERRY - _ .-

ATTORNEY AT LAW, PLLC

214 East Main Street &’200'5 - O3

Morehead, Kentucky 40351

Telephone (606) 783-9848
Facsinie (606) 785-9746

May 14, 2003
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en RY public Se; ice Commission GEY 15 2003
. Attenvion: Jenny smich ie
211l Sowersg Boulevard ' o e
PUK.'_.?L.,I A Y ELJE
Frankfort, Kentucky 40602 . _ © COEAIESION
Re: HyperaAcrtlon ConusclLiwva, Ine, w. Alltel
Dear Ms. Smith:
rlease rind euclosed Lhe original and ten copies of tha
complaint in the above-referanced ag¢tion. Please see that they

are properly f£iled. Thank you for your cocperation.

Bincgralyr,

Lowal® |
N il
Dana B. Cueainherry
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COMMONWEALTH OF KENTUCKY

BEFOREL THE PUBLIC SERVICE COMMISSION

In the matter of: PUBLIC CERVICE
. COMMISSION
HYPERACTION CONNECTION, INC. )
)
Complainant, )
)
v. ) No.___2003-00073
) .
ALLTELL COMMUNICATIONS, INC - )
_ - )
Defendant. }
COMPLAINT

Comes now the Complainart, HyperAction Connection, Inc. ("Hyperdction™), -
and for its Conﬁplaint against Défendant, states as follows:

I That Complainast, HyperAction, is a Kentucky corporation with its
principai office located at 101 Zachary Way, STE 4, Somerset, KY.42502-0368‘.

2. ’l;hat- Defendant, 'Alitc_l Communications, Inc. (“Alltel”), located at 150
Ry ay Dove, Lexington, XY, |

3, ‘That on October 14, 1999, HyperAction converted its then existing 5 T1
- DCS Enmké with 24 riders per trunk to 5 CyberDS1 trunks Verizon, the Defendant’s
prcdecéssor in interest, _and ad.ded one gdditional CyberDSI for a total of 6 CyberDS1
* crronits. See e-mail dated 10/01/199 attached hereto as Exhibit A.

4‘. During the converéi or, & Verizon raprésentat_ive informed Compiajnaﬁlt
that a separate order to discontinue to service on. the 5 T1 DCS trunks would be ncede_d.
Mr. Richard Coi confirmed the necassity of a separate disconnect oxder. Mr. Cox further

wstructed Complainant to send in an “out” order for the 5 circuits and to put the effective



date as 10/ 1.4:’ 1999 so we will not be charged for them since we were then being charged
for the 6 CyberDS1 trunks.
5. Complainant did send a discOpnect order. See e-mail confirming receipt
' from GTE had received our disconnect order for the 5 T1 DCS trunks attached as Sxhibit
6. All billing for the 5 T1 DCS trunk line should have stopped as the service
was discontinued. See October 10, 1999 bill attached hereto as Exhibit B. By Novenmber
7, 1999, the bill no longer had any charges on it for DCS services and di& have the 6 new
CyberDS1 ser{d_ce charges. See November 7, 1999 bill. atte;ched hereto as Exhibit C
| 7. During the fall of 2002, Complainant discovefed that Verizon had split the
components of the T DCS trunks up onto two separate service bills. Some bomponants
were billed the || 2ccount only had part of the services for the T1 DCS
trunks. The remaining $ervices were on a separate account._. For reference,

see December 190, 1999 bill attached hereto as Exhibit D.

8.  Verizon continued to bill Complainant for the partial T DCS services on
— |
9. The Complainam’s financial officer did not know that the services on

account || »<re for part of the T1 DCS trunks that were disconnected and
contimued to pay the monthly bills trom November 1999 unti] May 2002,
10. _ Verizon had hlled Complainant for the partial T1 services incorr’ectl.y. Iin
the amount ot $533,219.41 tor thess services that were disconnected on October 14, 1999,
11.  The Defendant Alltel purchased our account from Ver@zo'n_aé—is in July
2002, and 13 res;ﬁonmbie tor any gams or losses on the account. See e-mai} attached

hereto as Exhibit E.



12, efendant Alftel continued to biti Complamant for $8,347.40 for these

- partial T'1 services.

L3, Un December B2, 2002, Kathy 'i‘aylo_r, Alltel Business Saies, credited
Complainant $8,347.40 that it was still being billed on this account, Further, Ms. Taylor
stated “we (Alitel) have verified mét he should of not beeﬁ billed for these charges,” See
e-mail attached hereto as Exhibit F.

=3 | Complainant has requested retund ot the S44,872‘U'] paid llrlay Complainant
for the servjces it did not receive but was bii] ed for and erroncously paid.

L3, Since Decm.ber 12, 2002, Compizinant made no progress with retricving
the money that was overpaid. |

16,  moth Letendamt Alltel and Venzon have Hatly stated that they are not
res;)ohsible for refurning cur money without disputing that the money is owed to
Complainant.

\VHﬁLREFORE, Cornplainant requests the Cominission tﬁ:

I Find that Defendant Allte] purch.ased Comp _lainant’s account as 18 and s
therefore responsible for gains or losses on the account;

2. Find that Complamgm was billed, and paid bills, tor services tor 1’1 trunk
lines that the Compi ainant did not receive; |

3. fmd that the Defendant, Alltel, owes a refund of the $44,X 72,01 t0 the
Complainant, HyperAction, for its_ovexpaid. |

4, Find tha; the dctbﬁdém, Allrel, mus£ pay 1.5% monthly inierest rate on
cach payment that has accrued since monthly ove'rpéyments began until the original filing
of this complaint on February 20™, 2003, toraling $zo,44§.3z, to the Complanant,

HyperAction.



5. Find that the defendant, Alltel, must pay 1.5% monthly interest rate that
will accrue, from the date of the ori ginal filing of this complaint on February 20, 2003
unti! the date the complete .payrn cnf 1s recelved, to the Complainant, HyperAction.
6. Find that the defendant, Allt.el., must pay all of Complainant’s cost and
: aﬁomey’s fées associated with making this action; aﬁd |
7. Grant any and all such other relief the Commission éeerns Just and proper.
Dated at Somerset, I&entucky, this _&;[_ day of May, 2003. |

Respectiully Submitted,

Oawfca@wm%ﬂ«mw

Hon. Dana B. Quesinberry
214 East Main Street

Morehead, Kentucky 4(}351

VERIFICATION

P hereby verity that the facts contained in this Complaint are true and accurate to

the best of my knowledge. . :
s ey S—

Stephpff Price,
Preswdent, HyperAction Connection, Inc.
11658 Lexington Road,

Lancaster, KY 40444

. S
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Exhibit A
Stephen Price

From.
To:
Cus .
Sent: rgay, \ s 3

Subject: GTE arder Firm Order Corfirmation fior SOMESET, KY

Dear Hyperaction,Inc for Someset, K'Y

- The following is your Firm Order Confirmation (FOC) from GTE. Thank you
for your order. '
OTE Lias sulicduled this order for inatallation on: 10/13/00

Since this is a system-generated message, please do not reply to this email

message; . _

ingtead, you may contact yout account team or coordinators Olga Sosa at
“R00-483-7222 Ext, 5802 if you have guestions concerning your order.

Thank you

DATE: 10/01/99 03:57:40 PM

Service Type: DCS :

SubType: <NONE>

Order Type: Supp

Order#: 04657700, C4655497, C4662765, C4663333
Type: (O

Supplement:

Yhone#:

Circuith:  G8. UHMT.215278..GTSE

Order®.  [4865802

Type: . 1
Supplement: Yes
Phone#:

Circuiti#:

Orderst:  C4867709
Type: .  C
Supplement; Yes
Phone#: -

Cireuit#:  g8.dksa.215714.001 gtse

Order#:  C486770%9

Type: C
Supplement: Yes
- Phone#:

Cireuith:  g8.dksa.215714.002, g8.dksa 215714.003, g8.dksa215714.004,
g8.d¥ksa 215714.005, g8.dksa.215714.006 |

5/7/2003



FOC Brmail Address: | N
PO Number:
Main Billing #:

Customer Desired Pue Date:

ISP or HOST/MASTER SERVICE ADDRESS: |

Compony Namo: Hypernotion,Ine
Address: 101 ZACHARY WAY
Room:

City/ST/Zip: SOMESET, KY 42501
Bldg Type: - Existing

Centact Name:

Contact Phone:

Extend Inside Wiring:

~Location of Demarc:

Type of Jack:

CO/End User or REMOTE/FVC SERVICE ADDRESS:

Company Name:

Address:

Room:

Ciry/8T/Zip: st sol, KT
‘Bidg Type: Existing
Contact Name: -

Contadt Phone:

Extend Ingide Wiring:

Loeation of Demarc:

Type of Jack:

Quantity Tl Cirouits: 1

Quantity Riders: - 24 _ .

T1 Cireuit #: GR.UHMT.215278..GTSE
Rider Circuit # : o
Directory Listing: Yes

Term Agreement: 3yr

Tariff Reference: Local

Configuration: Trunk Side w/l Phone #
Channet Configuration: 2-Way Trunks
Signaling: E&M Immediate

Pulsing: DTMF

Digits Sent:

WC Code: ' HCe-

NCI Code: 04DU9.18N

SECNCI Code:

Intralata Carriet/PIC; NONE

Page 2 of 3
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Page 3 of 3

Interlata Carmier/PIC: NONE
Existing T1 Circuit #:

Existing Rider # ' -
Line flunt:

Line Coding: BRZS BSF

DCS REPAIR REPORTING:

- 800 222-0809 (east/central)
800 483-2000 (west)
800 2672-4R831 {north)

- 800 222-0909 (south)

GTE Contact: Olga Sosa
GTE ISP National Access Customer Contact
Phone: I .

Tracking #: N

REMARKS:

ISSUED ORDER 04657700 AND C4655457 AS RECORDS ORDER ONLY TO COMBINE
BILLING. ORDERS C4662765 AND C4663333 WERE ISSUED TO ADD THE 6TH DCS TG

LEAD NUMBER 606 677-0433. NEW CKT WILL BE G8.UHMT.215278..GTSE WITH
CHANNELS 121-144. ORDERS ARE DUE DATE FOR 09-29-99.

%% %% %0 %% % %% Y% % %% %0 % %% % % %6 M % %% %0 %0%4 % %6 %0 %% %6 % 50 % %1 % e 0% % % Y% % %
%% %% % %% %% % % %% % % % % Y% % % % % %Y

Yo%¥ %%%%%%%%%%%%"/6‘79%%"/6%%“/6%"/0 ©%6%%6% %% Y% % %% % %%

Orders C4662765 & 4663333 were canceled to change service request to cyber

dsi.

Order 14865802 issued to establxsh primary lead/billing number of

606/451-1856 for cyber dsl service,

Qrder C4867709 scheduled for 10/13/99 1ssued to install 1 new cyber dsl

service, :

% %% %% %% %% %% %5676 % % %% %% %S a%%%%%%%%%%“/u%%‘l«'o“/a“/n”*ﬁ%%%’o“’ %% %% %% %
%% %% %% % %% %% %% % % %% % %

Crder C4867709 supped to add 5 extra cyberdsl ckts for a total of 6cybcr

dat's, Cudea s still auhcdulcd for 16/ 13.-’99 _

5/7/2003
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Staphen Price

' From “t5P.ORCERG"
Ta: "Prica, Slephn
Sent: Fridery. Oclaker
Subjiet:  re; Fw. GTE GRDER REQUEST pLS

Your nquest has been ruzived. Thank You ISP ORDER CENTER
Ourginad Text

from: "Siephen Price”

*» CUSTOMER ORDERREQUEST - DC§
>

AR P A N AR ARSI NN S RN ET R E R e aa kA A B b A A PR R E Ruk b b h B b AR

-
*
>
*ORIER TYPE: NEW__ ADD  CHANGE _ DISCUNNECT WX

L on TO/15/34 237 PM

=

> RECUESTER DUE D& TE: 10/14/1998
>

> PUBCHASE ORDER ¢

> .

> CUSTOMER NAME: Hyperfction, tne,
»

> CUSTOMER CONTAST NAME & TEL . Stephen Price, | NG

> ING[ALLATION ADDRESS: 101 Zachuy Way, Somersed K7 42561

-

> WORKING TELEPHONE # AT INsTALLATION aADpor:ss: IR
> .

> BILUING ADDRESS CITY,ST.210 0. Box 368, Somenst, X 42502-03¢8
> (NC E: BILL MUST 3E SENT TO THE INTERNET PROVIDER)

- cu‘ romm SITE CONTACT NAME & TELEPHONE # Stephen Price, | NGTzczcNR
o

> v!!l"?;mlt-anctitno!!vﬂcvtluqntncvqtg;tsllu_:ttt.ttnittv-uontott
-

> * Dy you require 1 Jesd nomber for all TS

= grndividuat numbes per T17

-

) s tt.lltt‘f‘*.'bﬁ‘ LA IR NI YN RN IS LI NI RIS FS IL S P LT ) tr.h."*’_.
> 4F EXESTING SERVICE - (FLEASE $NDICATE EXISTING LEAD NUMBER)

>

> EXATING LEAD#:

=S

= #§ OF DCS'S REQUESTED:

= TOVAL ¥ DCSS AT NSTALLATION:
>WTE: >

BHEEIENE R AR E R BT S AR FEF A LR R kR M E R b R P LB R bkl

52003

*,

Exhibit B

a

=T} STANDARD CONFICURATION

1

>a M LWAY TRUNKS

= - WiNEK START, E&M, MF ZERD DIGITS SFI\(T 710 DIG T8 RECEIVED

>« SINGLE LEAD TELEPAONE NUMSERMAY ACCESS ALL TRUNKS ACLOSS
> MULTIPLE CYHAER DSI CIRCLITS IN 4 CYBER D31 ARRANGEMENT,

» - ORTHINAL, MAY HAYE MULTIPLE LOCAL TEL NUMBERS (PLTH's)

= e OETHINAL, ALSO MY HAVE A TMICUE TH PER CYBER DSt

=~ ALL TNs WILL HAVETOLL BLOCKED. CARRIERS ARZ NOT PERMITTED.
> .

> . )

> FRAMMNG: BEZSESF _ D4/aMD | SFFAMI
. .
> PO ¥oU REQUIRE GTL TGO EXTEND THE DEMARC TO YOUR EQUIPMBENT?

= IF YE: INOICATE LOCATION:

> -

> NOTE 70 EXTEND DEMARC THERE MAY BE ADDITIONAL CHARGESFER HOUR.
z ArA AR e e QA B AR N R PRI R AR cr RN F AR R A PR A XIS XL LSRR AR b kA Ay

> SPECHAL INSTRUCTICNS:

=T aeed he following eabsing DOCS munks repoved:

> GRUHMT.C12496

=GR UFEMT.G1I 1609

> GRURMT 012456 ~

> GRUEMT.Q13003

> GELUIFMT D478

> G8. UEMT. 215278

>

e

e

> Debea Mendez

"> Accoust Execittive

= GTE Whatesale Markets

>

=

>

> Richad E. Cox, 1V

> Iaternes Wholesale Markets - Eagt

> Actount Manager . FL, LY, SC, NC, AL, VO
> Fall I

> Fager

= unu]

pe 2o 2

FIT037




E

e’

TELEPHONE NUMBER -
ACCOLNT NUMBER

é:(?;gl OF & _STATEMENT ENDING Nov 7, 1999
Haw. 10 Reach Ur ACCOUNT SUMMARY NG HYPEBACTION
GTE iliing b iane uhasges If ot paid on lime,
questions 0 Renound o1 last oA 10 payﬁnaiwyo{m 1—%
1300 483-600 No payment received ot apply 1o any yng
: C AR i
E’a’l‘a.‘?gc— T 00 balance over $25.04

GVE repair
cal} -
Customer Gare
¥ 300 4832000

Dac. 07, 1993,
Curreat charges
GTE yemulaled services R AL et
Total current charges 5 11,918.67

ey T s
P
o

To ovder GTE fé:f
services k
1 809 4835000 6 3
A Plaase seu reverse side for additfonad informacian.
r Keen A Flease ses reversd dae jor aAOL G
PacE3 oF & STATEMBNT ENDING ov 71959
GTE REGULATED SERVICE (Nov 710 Dee ) '
Dreserigtion Gty LUinit Rate
LNYGOSEDRET 14 terds [ £30.40 H
N%'. * é .SES I:f!mtaic #CCESS Charge 2 9.2 |
LANgo0sanksris 1 Cyberds 1 . i 75060 T
4 DCS Interstate access charge 2 320 |
LANH60s§DK5746 5 Cyberds | i 756.60 7
4 LICH Interstate access charge 2 2.2 !
LNy60sEDESTE? 1 Cyberds 1 i 75000 75
& DCS8 Interstate access charge a 0 I
LA rig . 3 LyDerds | ! 75000 (3
o - o DS Interstate access charge 2 8. ]
LRNB06EDESTI 11 Cyberds | o 1 75000 15
12 DCS Interstate access charge 2 8.2 : i
o Total 46N
ADDING AND CHANGING SERVICE (Rugataral)
Services for The following services ase for & partial momth, from the effective
606-577 0433 date of your change to the Statement Ending Date (Nav 87, 1995).
Services Added B i —
Priguet Duscription Qty  Order Mumber  Effective Dot
19 MR Intarctate avmven shadg [z Cainiipy Det 1t 95
14 Cyberds ! i & 4887709 - Dt LE 3,904
Total Services Added IR
Sgtving Order Charges and Credit I
Freduct Prescription . . Qrger Mumber - Effective Date
5 Initial grde 456709 et 11 24,
Ot 1 tscal s Gmit oS0
11 Cyberds 1 - ingtall C4867H9 Orer 31 S0,
18 Cyberds | - install : 4867709 Qct il 300,
14 Cyherds 1 - install CABETHS et 1) 300,
20 Cyberds | - install C4s6770% Cet 11 300,
71 Cyberds | - insald CHRET0% ot 1l 00
Total Service Order Charges and Credits 3.024.
Tatab Adding and Changing Service 57,0990
T+ 3 o e aoaerwﬁ_s wrdtd g W KFNDHRERLL emgALAL :Kon;wn-m

Exhipit C
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(ﬂl-’:" TELEPHONE NUMBER

ACCOUNT NMUMBER

escnl STATEMENT BRDING RATRON
How te Recest Us ACCOUNT SUMMARY HYPERACTION INC
T1 §ERVICE
c'mﬁ"““"ﬁ Erevious chanyges
Quesliods . -
 g00 483-6000 Arr:leum of Jast bzl ] LR
Baiance $ 00
Current charges
GTE regulated serviess : § 1.751.60
Totad curant shargoe £ | 781 &0
Amount transferred
1o st bl
number &6 197-0311 1,751.60
Tatal amount due o KL

To order GTE
services

-1 300 4516000

TELEPHONE NUMBER
ACOOUNT NUMBER [ ]

s our " HYPERACTION INC
privitegs te T1 SERVICE
farve pom. POBOY 368

SQMERSET KXY 42502 - 0368
]lt'li"ilt‘IlI‘JIt“"I|Illll“5““iIl'!“llill"i"*l‘llll;

Exhibit b



A h'l F % . TELEPHO NS NUMBRR

ACCOUNT NUMBER
zagel STATEMENT ENDING Der £, 1996
How to Reach Us ACCOUNT SUMMARY HYPERACTION INC
DCs
GTE bilhine Pravicue showged
questions o Amountof ag B 100
Balunee - R
Current charges
Fotal current chagges s .80
R
pwmber 606 197-0311 )
Total amount due OO

To order GTE
services
1 800 483-6000

TN Puvr rwn ol VR P e G BN P B A b S e AW S BN N G ke nas WA AR UM SN A R R ke ek el e e g S

'y owr
privifege 12
serve you.

TOLRPHONE NUMAER
- ACCOUINT MUMBER

FYPERACTION INC

nCs
POBOY¥ 368
SOMERSET KY 42502 ~ 0348

falibudahfel ol s liathelndoBediledlul

| Toan

s



i : PacE}

How vo Reach Us

STF hilfing
questions

! ROG 4836000

TF repair

salk

Custoiner Cure
1 800 4832000

To order GTE

BEIVhES

§ 800 483-6000

fi's dur
priviiege lo
T AErMe Wl

@ _._‘ TELAPHOMNE MUMBER
ACCOUNT NLFMBER
STATEMENT BENUING e 1 1
ACCOUNT SUMMARY HYPERACTION NG
SUMMARY BILL.

Posvassy cliargsa

Arneant of Tast B CR §39750]
No payment secesved, b0
Credit balance CR 53197501

Current charpes

GTE remilated services $ 175160
Total current charges 5 1,751.60
Total ameunt due CR§ 222341

No payment necessary

JPHBALAL
ORXIS § &)

' o
FTRLEPHONE NUMBER ik k]
ADOCOUNT NUMBER . .

K312 1283087 1 AT 03281 [+ toe
HYPERACTION INC . ) ||1p|mtuH|a!n“|'|xtn|
SUMMARY BILL
T1/2C5
POBOX B&
SOMERSET KXY 42502-0086

Iebadsed dsbidsHeanbalibasd halubuilisddsald s dikad



| S ’ i | FELEPMUMINE WIFMBER
) ACCOUNT NUMBER

PAGER STATEMENT ENDING Deg 10, 1959
SUMMARY ACCQUNT TRANSACTIONS )
SUMMARY OF CHARGES BY ACCOUNT ] T
‘Lelepnone Previous Curerent
Nuraber Logation [Store Nember Charges © Charges
1 608 TOI-B4598  SOMEREET 1,751.60
TI SERVICE
CKT# GE.UNMT.0r494..GTSES
» 606 &77-04331  soMERsET 00
fiter]
UKIE G2 GNASI8GTIN33..
Tatal Curient charges 3 1,751.60
CURRENT CHARGES RE-CAP FROM ACCOUNTS
Repwlated Cliarges
bl %'E'D wigulalod warvics 1,324.40
4 GTE regulated service taxes and surcharges
Faderal 46.96
Local 89.83
State 493.8]
Accurnulated charpes ’ 230.60
Total $1,751.60

.

W
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Steghen Price

¥, = STIE A
Aluach:  Verdzon Bilt Pevlew for DC5.i8
Subbet:  Re: Fw; HypeAdion — dalty msmper SOZ0010006200 — Bl ng Account BEET010404

Staphen, Goed mormng,
1 hate o be the bearer of 7ad news. Our hazds sre tied, Alkel surchased

1his acrount "AJ 13" whizh basicrity meanswe a ¢ ot the picture,
Mo cratits o debils will be ivsued oo fe bl | Teey Verizoh,
Thank:,

Drerbbie Turnay

Intern:t Address:

Pleasesubrmil claims & order request ns the weh

hetpfytn NeIi 200 comyy,

Delbie I,

o, 7o0s” R '
<< ol

12115/02 1307 P Subject: Re: Fw Hyperhetion — clzim muzther COX02 10006256 -
- Billirg Aveount .
I

Frice”

This lis been 101ally conidsed again; There were niot 10 lines bt 5. There
wae ad one seeounl bud e

Ir Qeteber, we were receving bwe bills for fie § DOC3 lines asfollows:

S4T003

Exhibit B

DCS 11 Line Number Dhscription iy costExtended

1 LN#S06UHA78 DCS - activation 24 § 500 $840.00

| LINEDSUHTA?E DCS - 24 Chanmels | 3300 $310.00

1 LN#06UEIT478 DCS nterstnie zceessclarge 2 § 220 F (840
2 LMAS06EUR04%S DOT - activation 24 $ 3560 $340.00

2 LN#ENERUHO4%4 DCS- 24 Channels 1 1310,00 $310.00

2 LN#3065UTHD6 54 DCE Inlersiake access tharge 2§ 230 F 183,40
3 LMAYOEBUIHI 100 DCS - activation 24 3 25.00 $846.00
FLNH6BURT 109 DOS - 24 Channels 1 B310.60 12i0.00

3 LMS0GSLIRT 09 DS Interslake accessdrge 2 3 220 § (8,40
4 LME06EUT2408 DCS - activation 24 $35.00 $840.00

4 LMESDSEUH2495 DL - 24 Channels T B10.00 331000

4 LNFISRUH4SS DO Inlerstate aceesshaspe 2 8 320 § 18,40
§ LM#3063UHR001 DCE - activation 24 $ 35.60  $840.00

5 L.NA06SUHI0N DCS- 24 Channels T 310.G0 $310.00 :
5 LiN#506BUH3003 DO Interstaie agcess charge 2 3 320 § 1840

H N
3CE 18 Line Number Discription Qty costBolended

1 LWN#EOSTOOTS7R £S5 - 24 Channels T 19500 829500

| LIEDSTO0T478 DCS Interstate access clarge 1 § 220 1 920
2LNH06TO10404 DCS - 24 Channels } $!195.00 520504
2 LNAWSTO10494 DOS Intersiate access clarge 1 8§ 9.20 § .20

3 LNENGTO) 1199 DCS - 24 Channeis § 819500 §205.00 .
3 LMN#0GTOL 1 109 DCS [nterstate socess clarge 1 8 920 3 2.20

4 LNISOOT012495 DCS - 24 Channels ¥ 119500 §295.(0

4 LNH#OGTO 2495 DCS [nterstate access clarge 1 § 920 3 5.20

5 LN#GT01I003 DCS - 24 Channels & $19500 520500

5 LNERGTRI 03 DOS nterstate acress clarge 1 § 920 % 920

These twohiils smade up a shgle setof § T1 DS Hnes. not 19, Wik these
two bilis eether we were ned boing under hitled For these 5 DS
Facilitias.

Whan we wnvered our servee from DCS 1o CrbesD51,
dropped {he 15 Hine fems above and added 12 M items as {ollowed {we
crdBlccUadi:d a 6lh CyberDﬁ iy ’

Cyheris3t Line Humper Description Qly wei Extended

| LMESORADKS714 DCS Intersiate accesscharge 2§ 220 | 1840
| LNESOGSDKST 4 Cyberdsl 1 875000 (750,00

2 LNFRGBDKST1 5 DOE imerstate access drarge 7 3 220 § 1840
2 LNFHS80ES715 Cybordst | $T30.00 175000

I LNERESDKS716 DO intersiate pocess dharge 7 § 220 § 840
1 LNEGEDKSTES Cyberds) [ $750.00 1730.00

4 LN#REDKS717 DUS Intersiate access tharge 2§ 920 § 1840
4 LMER0GEDE 5717 Crbads! | E750.00 173000

5 EN#GSDKS7 18 DCS intersiate accesscharge T 8 220 | 18,40

Page 7 of 1B
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Pige Tof 18

5 LNRSDEIDKITIR Cybe;rdsl 1 3000 375¢.00
& LMASOERDK 719 DOS Interstan: acocsychargs 2 5 220 £ 13.40
6 L#G0S3DK 719 Cyberds] | $750.00 §750.00

This process fernavid (ke DCS T1 charges for Activationf 3357 hannet), DUS
Faclity (32 104ine),and DCS Irlerstat: charge {2 ptr linedg $%.20) from

€ 6770433 but jtdid nol ramave the DCS ntersinte clarge (39,2011ine)

aid DUS Servict($295/tne ) Tom 606 TO 0494, When ve tonveried cur sevice
fron DO 1o Cyber3 1, 606 T004%94 and uOo 6770433 &mu]d have haen
citlzpsad

bk drwen fate one b w3t only the ciarpes for the § C}‘}CTDS]E und 12
inerskaw access chages,

§ o atteching addiiva) documentatioz, including the spradshael we
dieissed. The aftacted coails, and the nessage thremds inthern, shoutd
daument the enifre onversion precess td Temevad of the DTS lines. [alsa
mattioned to you tha | slarted this ingury BEFORF Allleipurchased my
acetd ad | shoutdhave heen envirtly haoded by Verizos before Atlted
eves cane on the scede. | wifl be sending you 2 sepatate enail with emedl
adlichrents docurmening that process.

Letme know if you meed anyihing else wid pleuse keep e rosed oo the
siats.

TheEk you

Steghen Price,

HyperAction, Jne.

——-Ciginal Message o

Fromy:

Trr. "Stepken Poce®

Sent. Friday, Deoembat 14, 2042 6:06 Ph

Subjsct: Re: Fr Hypertotion — clafm menber CO2G910006190 ~ Bifling
Aceist ADBTHO4%4

>
>S!cpi’!c.rr from our cowersa:mn this marting 12413432 you Aaid fhat 5 DCS

> 6061'{31 1494 was to be changed tno Cyixr DSI Pecovr mlfni racards (hat

> wasnol Jorie, We wee undechilling yow account RO
(esilic

» ghames and m channe gharges. You stated partof the I}Ck}chaiges WerL
o

ST oo R v covcs e
> was >iliing fer 5 DCA'vand they et thmzed 1 Crbes D35 In October

95

= The 3lis do not ceflect sy facility charge; or channe! cliargs that you

> said veze pastly bifled. Are you mymg it the DCS's that were billed

on :

‘ ' 203

were v be {,‘-l‘iﬁ?}gl:d 15 Ciber DTS and bilting should siop
> gompletely on and start bliing unde*. That
> would be 7 tolal of 16Cyber DEI's. Plese forward any dewnrenation

et _
> yon have either by emvail or fix ta e at he cunber bsted Welow. £l
> getagn answer frpm my analyst if anyihire can be done (o iy and resolve
> s #5502,

-

b

F

> Thanks,
-

> Pebbie Twmey

> ACSC Bitling Re

> Imrernet Address ]

2 Pepe submit claims Gorder request vis b wed:
> hitp . verizoncon whole salerbiling:iaim,
- .

=3

=

>

=

-1

Ter  ©etibicD.

Git e ol
> Subjeer. Fw:
HyporAsiiop -« caim nunmer CO20P1060625 — Billing Account
> 11302 (2,35 AM 6000144
>
g
>
el
= Debbig,
v‘i necd rou e cail rie ot B5-133.7068 ASA please.
= Thaﬂk e
=
> Stopher Price

> Suﬁj-ect'. ¥ Pyperhction
: !

> Stephen,

Page < ol 18
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>

> ALLTEL has written of the cany over bikiaee on B aceoun we have

> discwsed. We will be urable 1 sssue addiional eredit on theacooum

] :

> 1his rutior is between you and Verizon. As ALLTEL, 1 exnnet substantiare
> giving you additional crdit ob semething we did not bill,

e

E My sigpestion is {o go tack to Debbie Turscy in Verizon a3 516 seems to
b

> famdlfr with your situaton.

>

>

>

> Karer Cunningham

> Supetvisot-Sales Suppos

> I50 Rajay Brive

> Leainuton, 1Y 2054

-—-Original Messagr-—-

Frm; Siephen Price

Senf: Friday, Decermer 13, 2002 6:26 AM
Te Cotninghan, Kaen

Cc Hamill, Todd

Sibject: e, Hyperfution

hrpertance: High

I vould like to thankyou for getting the 38K portion lakencare

™

1 would atso like an qpdate this moming on wheee we stend wish the
Eaance of the accourt that was overpaid.

Stephen Prige

-aes Orbimnd Messate <.
Fovm:
Te
Cu
Sent: sday, Drcember 11, 2602 <54 PM
Sibject: RE: Hyperfclion

Sephen,

Fn poing to try o steteh that jubber asmuch as | can anddo
- wialever we can for you,

MWV WY OV Y VY YV VV YWY YOOV Y Y Yy oy Yy Y MY Y Yy

HE2TS

%VV'GVVVVVVVVVVVVVV\IVVV

rhaly

int

E‘VV”‘\(‘JV\"‘gVVVVU‘JVVﬁVV

VE NV Y Y
ot

;O
Ve

W

Fage Gof i

Karer Conningham -
Supevisor-Zales Suppat

150 Lojay Drive

Lexitglon, KY 40503

——(Original Massage----

Fom: Stephen Prics

St Wednesday, Pecember 11, 2002 447 PM
Tx: Cunningharn, Kiten

Ce: Ssephett Price; Hamilt, Todd

Sibject: HyperAotlin -

Karen,
1 ooked through these messages and mine of them dircctby
addressed the issue o Alite! owning thi account. 7t wouwdd

fer 36 days with theclaim and | wauidnot get a sialus
without calling and ben taey would give me a status

ger Ih= phone. Yhee is one message vhere they said ther
veoudd reject the ohafo because Lactoaly stil owed them
mmney. | cailed her ind comected her nigs-information ang
then after a couple of days ar the phon: with her, she said

Tur managzment wodld not Tet har worl gn 1L any Torger svce
Aljtel now owrss theaccount.

As your Gan probably guess, [ da nat redly care at this

weral the deal is with your buyout of Verizon L know At

new awins my #ccomt and expects fo b grid what 1 owed when
Verizon awned the xoounl. There shotd have been clauss or
sernething 1 the binout contracts to coves things like this

art sure thers were nany billing issucsiiat pot caught vp in
e transaction and Feannol magine shere was gothing pul

phee to handle suchissues, | should ndt have fo take both
comnparsies to court t gei this resolved.

{ kave kpown Todd ©r some time rowby our work togelter
lhe Slate of K Y. Wien Alftel was ip th progess of buying
Varizon, he was presching Afltels acabdes. You would have

thaught Alltel huug he mogo znd aftersl the humiol and

SETIF2003




Pase 7 uf 14

problemewe had with GTE £ Vedzen, § was fuping e was at

E least partatly tiehi | am Pow becoming more sod move

» skepiical in the stupe of thebuyout of Vertzor K Y, my $42K
B i3 very imignificant. tn (e sope of my smail P business

e that 2 of sy Fiends and myelf kave sunk a 1otof our own

b oDy ira, it may deteniin: whether we threv 2l of our
ey .
E dowa thetokist or not. Fodd said thai Allte] wasa
Compwmily

> compaty [hal focused en being pari of the comsianity that it
= did businsss with That it fouses it's atention as ali of

» it's cusiomers, whiethes (ney 27e & T oy otk 07 3 Bo's

[as -n-30.

> The ratkiting cerpaign the. 1 have witnessed las glso

bl porirayed (his image. With 2l 1hat safel, this is vhere the

> rubber meats the road,

-

> Thank you.

» Stephen Pice

-

=3

b

*

=

S

*

{See attached file: Verizan Bill Reyiew for CS xls
- pessape from “Diga Sos” o B, | Qe

1698 B-15:56 G508 ——-

o “price, Siepten |-

o5 "Bobby Lee® L Richad Cow®

Sibtect; Re' chaging order from DCS ta Cyberdsd
YEsapp he opder thi; moming.

Thank You,
Dia Snsa

183 Coﬁin&tor'

Orginial Text

Frim: “Stephen Price’ _, on 10183 7:57 AM:
Oba,

Bcbby Lee called meyesterday evening and instructed thatt could have you
sigplement 1he cureat atder for 1 OybealiSi to make it arordes for e

2003

Poge 8 of 14
wial
of & CyberDEYs. 1 wantthern ol to look ffe samie with b8zs avd FESF, Then
T . h
inecizl fesuntclitn: on the order to caivert the their Jead member 10
onfy aftes coondinating withme by calling 606-333-70638. 1

will
also reed g5 13 graogson Rt remaowed Tiom that hunt,
eoloser servies rernove: from alt 12 and Soi them compigtelr debejed, We
should then be shie to reover the sopper fir those ¥ snajog les 0 puake
swre that we have enonga inowr Facilitfes to have parallel eunes for
Fuzilitning the switch-ower,
H youcannot sunplemernt th existing ordes, ﬁcase tet me know ASAT by
calh’ngﬂ 1€ arn pnavailable &1 some reason, plase enail
me.
I wod fike to gek this oder taken cars of May We are begicning to
g
into the busy season andnead 10 have somghing in place gbiccly, Thank
you
fne your help.
Cirewdl JEF's for existing DCSs:
GR UHMT Q10404
G UEMT 0 {02
GS.UHMT 012494
GELIMT 01303
e UBMT.OGM S
GE UMMT.ZE5278 {newcircnll curvemly being converud 1o Cybee D51
Stephen Price,
Iiiier.\ction, Ing.
—— (haginal Whesss

"Clga Sosa
Ce: "Richard Cox®
Sent. Thursday, Seplemiber 30, 55 Pl
Subjeci. Re: chnging ordee from DCS to Cyrerdsi
= At Price, Rickard sentin an order for us £ po ahead with | syberds],
> instewd of 1 DOS,, whith you shaubkdvs gaten the FOC far yasterday,
Al
> ordes necd 16 go to i
> Ve veed o get with Roherd and ha gan snd you the fonn tiat we need
> filled out for the Cyberds]'s and Lhen he £in seisd your arder o us,
>
> Thank You,
. .
= Wyt w3 bk 1o phve un oo der, please wend request 1o

TR0

A,




Page 9 af iR

= Qlga josa

> Origisal Teat
> B "Stephen Price” W, o0 93029 224 Pht:
> just gat word from RicW | TIE 18ve Jone.
>
> 1 needd CyberDS1s insalled paratie] to me existing DCS's wth a fake
> lead
> pumber_1 then need vouto coondinate withme for 2 culover o Uie lead
> b Fom the [CS's o he vew CybesDSEs, When you
> coardiate that with me, [ will physicelly move the Iines fromthe DC3S
> yuvarlpoks to the Cvl:-efDSl smsnjacks We will then remove he DS
lines.
> If
= | needio creme  new orler form, please instroct how | as to fo i $
> #sq
* have tie Tircuil numbers at home that 1 cansmaif you lonightf

P necesary.
> Flesse infornt how to preceed.
-

> Alse we cumtently have 3 analog phone lines at the end of the
>

= huat proup, T need Lo semove them off of $iv kunt group, delets all bug
4

»af

> them d remove the mlbover service [romibose four, P}ca:.elel 1ne
know

> aisg, vhat kind of order 1need to put throigh for that or i youcan
= accept

> this uete to complets theiwork.

>

> Thankyou,

L

= Stephony Price,

> Presidint,

= Hyperkelina, Jnc,
=

el

2 wue- Crigingl Mess
> Fram: “Olga Susa”
> Tor "Piice, Siaphe
> Cr; "Fehard Cox”
> Suni; Iricay, Seplember 14, 1
> Subjedt: Re: chnging order fmm DFS 1o Cybergst

¥
>

2> RICIARD, I'LL LET FOU GET Wi‘fl-i MR, PRICE AND THEN PLEASE ADVISE US AS

5rms

Pags (0ol 18

WE

>» ALREADY HAVE THE ICS ORDER REAZY T GO AMD NEED TQ MAKETHE
NECEISARY

=»» CHANGES.PLEASE LETME KNOW ASAY

S

e

> » Olpa Scsa

> ipator
- i
3 S— —

> > Qriginal Texi

=2 Frony “Sephsn Price” m, OR 324799 822 AM:
= My final design calls for al of the ta beconverted to

Cybar5t s

>

=3 giamed with this Jing for § i ot using it yetnd did st want e

> have

XN

> > gutage, Pleass advise the best approach so take to convert alf 6 of my
> DUS

23 1 Cyhe DSI s with the lest or prefezaiﬁy oot time. Thank ¥OU.
i .
== SiephenPrice,

> Hypericlion, Ine

> » From, Clga Sosu
> > To: Pricz, Bteph
> ¥ Scot: Friday, Scplem
> 2> Subject chrging ardet Mron DLS lo Cybcrdsl

=

>

> = > KR, }RICE,WL RECIEVED THIS REQUEST TO CHANGE EXISITNG ORDER THAT WE
= CURRENTLY HAVE I FOR RCS TO CrBERSDE. WE CANNGT COMERE PRODUCTS,
= YOUR

> > CUREENT SERVICESARE DUS, THE CYBER WILL HAYE TO HAVE ITSOWN L}:AD
H,

= OWN

> > TRIMK GROUP.. WECAN PROBABLY POINT THE CYBER TO THE BTN A HUNT
== GROLE

> > PLEASE ADVISE JF THIS IS WHAT YOu! A}(f WANTING ASAP.

Frx

R

=

R

> 5 PRICE WROYE:

> 2 BPECQAL INSTRUCTIONS:

2> > Bxitting, Cireuil 1D #: T3 UHMT 215278 GTSE

> > > This line s currently i1 the process of beng installed 452 DCS

= > = Trunkside ang

=3 > wa want i to be fnstaled 25 2 CyherT3S1 iine.

SFT2003




== (Dyrrent imialation order nunbers: CWGS7T00, T46554%7, CA66265,
= OEEGI3E]
i 3

[N

FEno

B on

B

[N

F--

-

.

P

AN

P

»»>0lpe Sosa
2w 18P Courdinaor
=

— viosge omorgs o | R > > o
09 15057020 0500 e :
To: “Price, Siepeen |

Subject; Re: pleasecad] sfeve with hyperaction. he
. Ieeds Ykl hep

e

dr. Price, | witl wy @ getthe arder axgadited and warkedasan, 11 gat
bick to you soor.

Oga .
- Orriginal Toxh -emee—

Fuom: "Btephen Bric:” _. o HYB/99 10:33 AM:

Itwas never made ckar to me that 1 nedded o send in a sexerate order for
1l cutover, but | Menow segssting thalthe lead number be

noved from my old s 10 my rew CyrerDS referencedin Tracking #:
ﬁ T reed to schedue this for &:00am EDT, 10114799, )
wH

need to be contactedet _!0 cocrdinate the a:dual switch o

1Rt new TU's. Thank vou.

Sephen Price,
HrgerAction, Inc.

—— Ouiginal Mressag -—— i
Fom: “Giga Sova” SN

Page 11 of 14

- W03

"Page t2eF 12

[ *Rickard Cox®

o = )
Scnt' chnes:iav Culater 13, 1999 1057 AM -
Subject: re: please caull teve with hyperacion.. he needs your help

» Rishard, 1 was {n = cliss. ast time Mr. Fice and | tatked he knew he
WoN

0.

> serd in an order wher he was ready for fe cybers te be puton the lead
= b,

> W1 didn’l request it with the briginal ordet beciuse be wanked to be sure
and

= (2§l . an order needs © e et In Lo the 5p orders BoX., b he sent
you

> ah pidert

P e — Uiiginal Tex v~

=

> From, Richard _ o 10013199 9:49 AN
>

> Brenda,

> Olga s the covrdinte for Hyperaction.. | lefl her g vio thisam and the

> cusomer kasist heard Tom ber. she maybe busy ar hasnt hud o chance 1o
= gheck her vin,. he niceds Sus inadn ap cug cver. I'd Bike her o

A%8I5¢..00 .

= gomecne olse iF she isoud today. .

> Thmks

> R:mard L Cox, ¥

= Tiermey Whﬁ'.tsm Makm Eas\

> ALcount ) ¥, 80, N, AL MO
= Tol! Free

ses Nessape front "Riclard Cox” _> on Thu, 14

Cet 1992 9:20: 16 0500 ——-

Te: "Price, Hephen”

Subject: please calk stevs with hyperaction.. hc
tedtals ym bl
grest!

Richawt L. Cox, Y
Internst Wholesale Markds - East

SITAOS
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Accouy Manaeer - FLEY, 5C, N, AL, NO
Pager-

v
e — OFIEIN G EEXY - ———

From:"Stephen Price” -—:- on 107E19Y 5:57 AM-

The euover this romingwas suceessub Thank you adf for yoer help in
this
CORVESION.,

Stepher Price, )
Hyperaction, Inc

e CHpintal Message «ve-
From: 'Stephen Price”

¥, Cclota 99 4. 42 P
Subjec: Re: Re: please cetl steve wilh hypemction...he nedds yzur hel

> JulicEvans ¢315-944-6163} Is entering the ordur and is trying to amange
> for {te B:00am culover.-- She just catied ne back and said thal
averylhng

> i¢ Biredd up for 8:00 - 8:45 inthe moming, ason Bush -
will

> b dung the cut over, | to have nne of the Cybers on a moden servet, o
> wherbe culs 1l over, | sould be able to inmedimely service tustomers
o7 . .

> that ene T1 arnd then beable to mauage the cutover of the ramaining 5
DC3's

> Hopefully this wilt mear that there wilf be only about § minues when

> somerne may get 2 bus! signal or an sut of servive message,

x

> Thans you for your helr.

>

> Stepten Price,

> HypeAction, fne

> en Griginal Mestage ———
> From "Richard Cax®
> To. "3rends Reisner”
> Ce: "iytvia Gonzales”
> Sant: Wednesday, Ceteder 13, 1999 4,05 B )
> Subject: wd: Re: please call steve with hyperaction ke needs your hal

YW

= Brewda,
¥ > s discussed the cutover of these & cybers with the custorser whe was
= > appenily iel wilh Ity impression that vwo fwther.order forn

5712103

compietioy

> was

> necesaary on his part. 1 telieve we could debate over the necessity of

>> Rillingoul 2 sepasale ordes to accomplish s order selivity. .

> > Measesee if we can get tis order entared n:d expedited. .pas 11 -
=ousiomens

> > regues),

> » Thankyow,

>

-8
== Hiclard . Cox 1V
= > Internel Whaolesale hiarkss - East

== Arcoust Manager - FLEY, SC NC, AL KO
== Fager .
L ]

=2 pmad]

>
> > T
> > T4

b

=% IF was 2ever inade clear 1 me that [ needed 'o send in a seperar order
= for

> = he cutyver, hut 1 am nowregesting 1hat e lead numher-
be

> > moved from my old T1's 0 my new CybeelS1 referensed in Tacking #:
>>_ 1yzed 1o schedule ths for R:00am EDT, 10/34/99. [
> wall

> need iz be contacled a__ to ceordinate Uie acteal switch

s}

> > the nev T Thark you
>

== Jiephen Frice,

> > Hyperaction, Ine,

S

= ——- ripinal Message - —-
> » From: "Olga Scsa”
=" To: "Brenda Reigne

3 "Richard Cox™

. Lp
- Sent \a'ednesday Crotoher 13, 1909 10:57 A6

> Bubjec: re; please call sleve wilk hyperactien.. he needs your felp

=

= .

> > > Richird, I was in & clas. [ast time My, Prise and [ taiked B¢ knew
he

> was

>>1ig

» > sendin an ordec whan he was ready For th: cybers {0 be put on the

21033 AaM:

Fape 14 of 11
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Ead

=2 pumaber..

52 > We didn't request it with the oniginal order because he wanied fo be

® Sure

= and

3% ¥ test . o orde needs (e be sent i 1o she [sp orders fow | has ke

E

i) you

33 an ordar? .

BB s Oripnad Tewt ~o-——

x>

> > From: Richar! || | NGNGNEEEEEE. - 1013759 9:49 An-
PES

2> Brenda, -

7 ox Olga ds (e eomdinaler for Hypemcdion, I ieft her avm this am and
sthe .

> >.customer hastt heaed from her .sbe may be busy orhasnf bad a ¢hance
] :
23 2> gheck ber venhe needs his mair tn cut over..1'd file her 1o
>agsist., oF .
»> > snmeong else if she is out today...

=2 Thanks,

B e

== Richard L. Cox, IV

> 2 Iternes Whaolisale Maskets - Eat

> > Account Mamger - FL XY, 8C NC, AL, MO

w2 > emal
o

—-- Message from Richard Cox” < G- - 7+ 14

Col 1996 92389 050 < wes

To: " Pricel Slsilen"'

fubject: re: Final Seps

Seve, :
Hihe coordinater dil not place an "vur’ osdey an the DCSyou will need to

s1bmil gnother orde.. put today as the :ffective date 5oy we nok
oeredrarged TIE se:d you both a DCS order form and & Bt order form, and

the caliing plans forGarrard Connty....
Tianks

Rictard L. Cox, 1Y

Pag: 150718

WT2003

Pape 16 of i8

‘Interzet Wholesale Martets - East

Accomnt Manseer - FLLKY, 5C, NC, AL, VIO
Pages -

rrom “stephen Price | R - 1> +/599 9:58 AM:

Richad,

Da [ inderstand pow thet [ need 10 sead ine scparate order 1o have my
0Csy c

wmed olf now? | also med s rzmowe the '3 anzlogs from that hunt group
and

delete ail but 4 analeps vhich 1 wish to ond keep as stamdakoss. 1s there

8 .
stpanse order fonm § ned 1o use for the arsdogs or do Tpul ivin (he
specitf insloucions on tle ordar For delatits the DCS'57

Also, i need to order a BF For my new Germrd County, KY POF. Do 1 do that
througn your group? 1T sot, ther wha? H se, I need 10 know what celiing
phansare available for that area (SOASAKY L2, basic vs extendet, eto.

Thant yau,

Stephen Price,
HyperAction, Inc.

—- essage Gror 15P.0RDERS | TR - ¢ < 0~

1999 14-37:57 0500 -~

Te: "Price, Stephen”

5

Subject. re: Fw. GTE CRDER REQUEST- DCS

Oriisal Text

Frome *Stephen Price”

= CIETOMER GRDE B3l - b
=3

L on | BFF5A03 2:37 PM:

BEPRAPR R TR TR AR RN AT R AR RN R St b T B e b RPN ARV PR AN NP PRV AV 4
-
=

- .
>ORDER TYPE: NEW __ ADD _ CHANGE __ DISCONNECT XX_

>

S5FE2003
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> REQUESTED DUE DATE 1071471692
=

> PURCHASE ORDER #

=g

> CUSIOMER NAME: Fyperastion, Inc,
» .
> CUSTOMER CONTACE NAME & TEL # Stephen Price, | R -
s .
> INSTALLATION ADDRESS: 10} Zachars Way, Somerset, 1Y 42503

-

> woRkInNG TELEPHONE # a7 sTALLATION ADDRES: || IIEGEGR
>

» BILLNG ADDRESS, (ITY,ST,2IP: P.O. Box 168, Samerse, K 42502-0368
> (NOTE; BILL MUST B2 SENT 70 THE INTERNET PROVIDER)

= CUSTOMER SITE COUTACT NAME & TELEPHONE #: Sephen Price, | NIz
5 .

AR R L ERELEE S A FER I E S S LS R LI Rt I AR Rl RIS b Lty

k3

> * Do rou require 1 jead wenher foralt T3S

> or irdividual numbersper T1?

=

S RARAERE R ERE R RO R P Dt bRk AR R PR AR AR R Rk b AR A R AR AR A

= IF EXSTING SERYICI - (PLEASE IND.CATE EXISTINCLEAD WUMBER)

-3
= EXISUING LEAD #-

W

> OF XC3'8 REQUESTDx
>

» TOFAL B DUS'S AT [NBTALLATION.
> MOTE: >

LR L e LY Iy R A N L R L AR LY L P L Y S P e P L Y IR T L IRl LT

ks T! STANDARD CONFHURATION

= - 24 ZWAY TRIINKS
~ WM 3TART, E&M,MF, ZERO DIGITS SENT, ¥ 10 DICITS RECE!VED

> - SINSLE LEAD TELE*HONE NUMBER MAY ACCESS £4LL TRUNKS ACROSS
> MURTIPLE CYBER 31 CIRCUITS IN A CYBER DS AMRANGEMENT,

» - OPIONAL, MAY HAYE MULTIFLE LOCAL TEL NUMSERS (PLT's) -

= - OPTEONAL, ALSO MAY HAVE A UNIRUE TH PER CYIER DSE

> - ALLTHs WH.L HAVE TOLL BLOCK RS, CARRIERS ASE NOT PERMITTED.
S

-

> FRANING: BEZS/ESF _ DAAMI __SFINMI__

= DO YU REQUIRE GIE TO EXTEND THE DEMARC TOYOUR EQUIPMEN'l?
> IF YES INDICATE LOCATION:

> HO’EE. TO EXTEND DitARC THERE MAY BE ADDITIONAL CHARGESFER HOUR.
> .

o N L Y R L L Y PP LY YA R L P

RTipliix)

> SPRCIAL INSTRUCTEONS

=1 need the Following existing DCS renks remoted.

= GELIHMT 012408
> TRUNNMT.2I1108
= G5 LIHMT 012456
> (GRLUIHBAT 013003
> GRUHMT.R074 78
= {38 UHMT 215278
]

=g

-

> Debra Mendez

> Acoount Executive
Ilarkets

>
> Richard L. Cox, IV
> lniernet Wholasale Markels - Bast

> Account Manapee - FL, K Y SC, NC, AL, MO
> Toit Pree |

= Pager -
> pmdit -

Fage 1R oF 18
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Steplen Price

' Froin:
To:
Bonl: Thersday, Decagor 12 2002 1112 40
Subject:  Fv& Hyperdeibn

Steve,

I'm reseading this e-mal & you and atso § wali fotlos op for vour sdjustrnent and lorward you a cop,

> mewesQriginat Mexsage-——-

> From Taylor, Katby

>Genf; Thussday, Decernder {2, 2002 10:08 AM
» Tw: Ryder, Tanuny

> Ce: Canninham, Facer, | o occ

> Subjet; HyperAction
-

= Tamny, -

-

>

> Thant your for your helpin resolving ifds Bsue for peor

> Pless: have the fui amiof § 347.40 credited, we hava verifiet thar he should ofnot been billed for
these ciarges.

>

= Thani you again,

3

> ¥athy Taybos
> Cuslemer Service Speoalist
> Allze: Business Safes

¥ oW

51063
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