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BeitSoutk Teluuommunications, [ac. T Doratiy J. Chawsbars
600 W Chestril Sveet Gereral Couesedestueky
Room 407
sV e, KY §9203 507 582828
Fax 502 5325713

Darathy. ShameersBBeii§outh oo

February 4, 2002

REC:IVED

Mr. Thomas M. Derman 5 75602
A
Executive Director fe8 © .
Public Serv:ce Commission 2 SERVE
211 Bower Roulavard %‘SS’ON
P. Q. Box 615
Frankfort, KY 40602
DGO} -60aH

Ro: BellSouth Telecommunications, Ing., Complainant v. ¢ TEL, LLC, Defundant
Dear Mr. Dorman:

Enclosed for filing is the original and ten (10} copies of the Complaint of
BellSouth Telecommunications, Ing. in the above-referenced matter.

Very truly yours,

“Dorothy J. Chambers,
{,/.-"’/' %
Enclosures

cc: . AD. Wright, e-Tel. LLC

479026



RS, SR SR S S 3
Foeer Lt S £ 0
E . s v

PR SN S0 R UL LR
PR ..:\f.{f_’\,c AT

COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of®

BELLSOUTH TELFCOVMIINICATIONS, INC. )
}
- Complainant, )
' )
v, ) New
}
e TEL, LLC, )
)
Defendant. 3
COMPLAINT

The complainant, BellSouth Telecommunications, Ine. (“BellSouth™, respectfully
shows:

L That Cemp.ainant, BellSouth, is a Georgia corporatior. with its prircipal
oftice located at 675 Wes: Peachtree Street, Room 43506, Atlanta, Georgia 30375.

2, That Defendant, e-Tel, LLC (“e-Tel™) is a Kentcky corporation with its
principal office located at 3000 Lexington Financial Center, 250 West Main Street,

Lexington, Kenzucky 40507,

INTRODUCTION
3. This is a complaint by BellSouth as a result of the use and damages to its
fucilities by the Defendant, e-Tel’s improper and unauthorized use of BellSouth's
Newwork Terminating Wire (“NTW'") facilities, either directly or theough its contractor,

Murray Electric System (“Murray Electric™).

SHIIE TR L T L T TR

N T



JURISDICTION

4. Jurisdiction of the Kentucky Public Service Commission (“Commission™)
arises from section 278,040 of the Kentucky Revised Statutes, which vests juziédiction n

the Commission. over all utilities located within the Commonwealth.

FACTUAL BACKGROUND
5. This Complaint arises out of e-Tel’s improper and unauthorized use of
BellSouth’s facilities, either directly or through its contrﬁctor, Murray Electric, at several |
multi-family dwellings in the Murray, K_entucky area.

6. BeliSouth has an Interconnection Agreement with e-Tel ﬁled with the
Comission on January 9, 2001, and approved by the Commission on January 18, 2001.
An amended [nterconnection Agreemcﬁt between BellSouth and e-Tel was filed with the
- Commission on October 9, 2002 and was subsequéntly approved by the Commission on
October 24, 2002 (hereinatter collectively referred to as. the “Interconnection
Agreement.”)

7. BeliSouth does not ha\)e an Interconnection Agreement with Murray
Electric.

3. Section 2,8.3 of the Agreement, Unbundled Network Terminating Wire
: .(“U_NTW”), provides the specific manner in which BellSouth’s Network Terminating
wire. {NTW) may be ut_ilized in Multi-Dwelling Umits (MDU) and Maiti-Tenant Units
{(MTU} situatiéns. Specifically, as the requesting party, e-Tel will be provided access to
BellSouth's N_TW through the deployment of an Access Terminel that is Isuitablé for use

by multiple carriers. Once installed, this Access Terminal provides e-Tel or its agents
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with access to BeliSouth NTW and thus enables e-Tel or ifs agents to provide

telecommunications services to the end-user’s premises.

9. The Interconnection Agreement also provides the actions required from

the requésting party to ensure an Access Terminal is installed and available for use by the

- reguesting party. To initiate the process, e-Tel has fo secure a Ietter of authorization from

the property owner and send a service inquiry to BellSouth that identifies the Iocat_ians
where e-Tel needs _accéss to UNTW. Local BBﬂSquthl management then meets with e-Tel
to rev'iew.the site(s) in question. BellSouth then will take steps to begin an Access
Terminal installation oﬁcc a Purchase Order Number (“PON”) for the Access Terrnin_al(s)
is provided to BellSouth. Upon completion of the Access Terminal installation, a UNTW
Circuit 1D number is assigned fo each Access Terminal, At this point, e-Tel would bf;
permitted to use any available network terminating wire pairs in the Access Terminal that
are not in use providing working service to an end user. Upon activation of e-Tel’s
service to a given end user, &-Tel then is required to inform. BellSouth of the network
terminating wire pair. e-Tel so informs BellSouth via a Local Service Request ("LSR™).
Peﬁinent pages fram the current Interc.mmecti.on Agreement are attached .as Exhibit 1,

10,  The actions of ¢-Tel and Murray Electric described in this Complaint are

~ in vielation of the Intercomnection Agreement, inchuding the specific provisions

seferenced in paragraph 9 above. These provisions are in place to ensure petwork
relfability, network integrity, and network security for both parties. Aéditioziaﬂy, these
provisions create an administrative wmechanism io .ensure the use of UNTW is
appropriately t:ackeci and that Bei]South is properly compensated for the use of its

facilities.
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11, Oninformation and belief, the result 6f actions by emplayees or agents of
_ e-Td or of e-Tel’s contractor, Murray Eiec&ic, to ﬁccess BellSouth’s NTW acces‘séd and
disrupted BellSouth’s network terminating wire facilities, and caused damage to
BellSouth’s facilities, mcluding at the locations in and around Murray, Kentucky, as
listed below: |
1606 Sunset Boulevard
1608 and 1610 College Farm Road
Broad Street Apartments;.Buﬂdings A,BCDEFL aﬁd K
808 and 827 Hurt Drive
R1612 and R1619 Olive Boulevard:

Campbell Street Apartments.

12, As adh wt. rapult of actions hy the Defendant, e-Tel, either directly or '
through its contractor, Murray Eleetric, unauthonized access of BellSouth’s network
tacilities bas occunwd, and BellSouth has anffered monetar? damages. BeliSouth has
incﬁrred expenses to dispateh is employees to end user locations due to the Defendant
not maidng piups inquiries regarding access to network terminating wire facilities and
obtaining appropriate access to those facilities. Specifically, Defendant’s actions have
céusecl BellSwuth to diapatch it< technicians on thirty-six (36) occasions. 'Had
Defendant’s agents not accessed without authorization and disrupted BellSouth’s network
TerTninuting wirs 'faqilif:iea, such facilities would have remained congpected to BellSouth’s
switching facilities such that a dispatch of a BellSouth teclnﬁcian would not have been
- Tequited to catablich and maintain service to the affected end users. The effects of

Defendant™s and its agent’s. actions have required BellSouth fo expend resources and



[
§
i
x

i
i
k

expenses associated with the unnecessary dispatches. EBxcept for the actions of -

Defendant and its agent, these expenses would not have been incurred.

13, On or about July 2, 2002, BellSouth’s Network Manager, David Lamb,

and Bill Hilyer, Specialist-Network Operations North, met with David Richardson, of

- Murray Electric at 803 Hurt Drive in Murray, Kentucky.  Mr. Lamb and Mr. Hilyer

advised Mr. Richardsén that Murray Flectric's ﬁechniciaﬁs had improperly acce_ssed
BellSouth’s facilities. Mr. Richardson confirmed tlu;it'Muzmy Electric was acting .as a
contractor on behalf of e-Tel. Mr. Richardson assertéd that Murray Electric’s technician |
had accessed BellSouth’s facilities in error and that Munay Electric’s personnel would be
trained to a‘véid additional improper use of and distuption of BeilSouth’s faciléties, : |

14, On or about July 10, 2002, Bill Hilyer met with David Richardson. of

Murray Eleotric, and with Chuck Hariley, Charlie McKenzie and A.D. Wright, all

employees or agents of E-Tel. Mr. Lamb provided the representatives of ¢-Tel and
Murray Electric with copies of BellSouth’s CLEC Information Package regarding UNTW
obtained from BeliSouth’s interconnection websits, which is available to all CLEC'S
including e-Tel. This docurnent provides further information regarding ordering and use |

of UNTW. BellSouth provided copies of photographs and descriptions of numerous

~ violations of the Interconmection Agreement between BeHSouth and e-Tel, A copy of the

Interconnection Agreement also was provided by facsimile to Chuck Hartiey on or aboat

this same time. _
15 On or about Ny 24, 2062, John Hamman, BellScuth Contract Muuage:,
provided by facsimile a copy of a letter to Charlie McKenzie and Chuck Hartley,

employee’s or agents of e-Tel notifying them of the violations ot the Inrerconuwction
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Agreemént by e-Tel and the need to correct the Violafion. A copy 0i£ t‘nét' letter is a&ached
hereto as Exhibit 2, Further explanatory information regarding the orde'ring' and use of
UNTW was also provided to representatives of e-Tel at that ime.

16, BellSéuth provided written notice to e-Tel and Murray Flectric by letter
dated July 31, 2002, ﬁom BeliScuth’s legal céig_nsei advising that eTel and. Murray
Electric’s practices weré in violation of the e-i“el Interconnection Agcemenz. _with

BellSouth. A copy of that letter is attached hereto ‘as Exhibit 3. BellSouth turther

~advised the Defendants of Internet web links providing detailed procedures and

explanations as to the proper method to file a Service Inquiry (“SI”) with Bellsoutn for
the installation of an Aécess Terminal tﬁat would provide e-Tel the accéss it apparently
wants. | |

17.  Despite BellSouth’s efforts, e-Tel has fajled to cérrcct the violaﬁons noted
herein, and continues to knowingly violate the terms of ils Interconnechion Agreement.
As z result of these vid]ations,'Be]lSouth has incurred damage to its facilities,
unnecessary costs associated with dispatches of technicians, as. well és with (e
mainiepance and provisioning of telephone services to BellSouth’s customers.
BellSouth’s customers also have been adverseljr impacted by these Interconucoiivn

Agreement violations as a result of unavthorized actions of e-Tel and its agent, Murray

 Electric System, and the improper and unauthorized use of BellSouth's factlides.

WHEREFQRE, Complainaﬁt requests the Commission tor

|8 Find that the Defendant, e-Tel i in viglation of the Iutcivvnncction

Agreement between BellSouth and e-Tel;



2. Pind that the Defendant, o-T'el has avvesved and used BellSouth's facitizies
as alleged herein, engaging in improper and unauthorized conduct leading to the
disruption of, and damagea io of BellSouth’s facililics,

3. Grant any and ali such other refief the Commission deems just and proper.

Dated at Louisvﬂle,'.Kentucky, this 5 7 z day of Fébruaxy, 2003,

Ru&pc\:tfuﬁ ¥ suliaiiged,

NNz 2

Dorothy J. Chambers xﬂ
BellSouth Teleconmunications, Inc.
601 W. Chestnut Street, Room 407
P, O. Box 32410

Louisville, KY 40232

Telephone No.:. 502-582-8219

J. Phil Carver )

BellSouth Telecommumications, Inc.
Suite 4300

675 West Peachtree Street N.
Atlanta, GA 30375

Telephone No.: 5035-335-0710

COUNSEL FOR BELLBOUTH
TEI BECOMMUNICATIONS, INC.

A



. CERTIFICATE OF SERVICE |

- 1t is hereby cemﬂed that a true and exact copy of the foregoing Complamt was

sent facsimiie angd U.S. \daﬂ this 53 77} day of Februaz}f 2003, fo:

Mr. A. D. Wight

o Tel, LLC

607 Broadway

Paducah, Kentucky 42001

bwﬁ/ [ g/

Dorothy J. Cham!éi/

478058
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cross-connect panel will functior as a single point of interconnection {SPOY) for
LSLD-INC and will be accessible by nmftiple carriers as space permits. BeliSouth
wiil place cross-connect blocks I 23-pair ineremeuts fs o-Tel’s use on thic erose.
connect panel. e-Tel will be responsible for connecting its facilities to the 25-pair

cross-connect block(s}.

2827 Unpundled Sub-Loup disteibution facilities chall suppnrt functions associated with
provisianing, maintenance and testing of the Unbundled Sub-Loop. For access to

' Voice Grade USLD and UCSL, e-Tel shall install a cable to the BellSouth cross-
D '- box pursuant {o the terms and conditions for physical collocation for remote sites
set forls s this Agreement, Thic cahle would be connected by a BelfSouth
technician within the BellSouth cross-box during the set-up process. e-Tel's cable
pairs can then be connected to BeliScuth's USL within the BeliSouth cross-box by

the BellSouth technician.

o

2828 Through the Scrvice inguiry (81) process, BeliSouth will getermine wlictlict acooss
to Unbundled Sub-Loops at the location requested by e-Tel is fechnically feasible -
and whether sufficient capacity exists in the cross-box. Ifexisting capacity is
sufficient to meet e~Tel’s request, then BellSouth will perform the site set-up as
described in the CLEC [nformation rFackage, Jocuicid al thie Wobsite address:
http:/twww.interconnection. bellsouth. com/products/htrl/unes.html.  If any work
must be done to modify existing BellSouth facilities or add new facilities {other
than adding the cross-connect pane! in 3 building equipment room to accommodate
e-Tel's request tor Unpunaied Sub-Luups. «-Tel may request BeilSeanth’s Special
Construction {(SC) process to determine additional costs required to provision the
Unbundled Sub-Loops, e-Tel will have the option to proceed under the SC
process to modify the BellSouth facilities. '

B T

&
¢
S
:
i
¥
z
4

: 2829 The site set-up must be completed before e-Tel can order sub-loop pairs. For the
site set-up in a BellSouth cross-conunect box in the field, BeliSouth will perform the
necessary work to splice e-Tel's cable into the cross-connect box. For the site set-
vp ingide a building equipment room, BeliSouth will perform the necessary work

i ‘

[ " to install the cross-connect panel and the connectmg block(s) that wilt be used iv
' provide access to the requested USLs. .
g TR0 Once the site set-up 15 complete, e-Tel will request sub-loop pairs through

subpussion of a2 Local Service Kequest {LSR) Ouu ly the Losal Carrier Service
Center (L.CSC). Order Courdination is required with USL pair provisioning when
e-Tel requests reuse of an existing iacility and is in addition to the USL pair rate.
For expedite requests by e-Fel for sub-loop pairs, e:;pedate charges will apply for
intervals less than 3 days.

2.8.2.11 Unbundled Sub-Laops will be provided in accordance with technical reference
TR73600.

283 Unbundied Network Terminating Wire {UNTW)
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2.83.1

2.8.3.2

2.8335
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Unbundled Network Terminating Wire (UNTW) is unshielded twisted copper
wiring that is used to extend cireuits from an intra-building network cabie terminal
or froma building entrapce termnal 10 an individual customer’s point of
demarcation. It is the final portion of the Loop whick in multi-subseriber
configurations represents the poitt a¢ which the network branches out to serve

mdividual subscribers.

This element will be provided in Mujti-Dwelling Units (MDUs) and/or Multi.
Tenants Units (MTUs) where either Party owns wiring all the way to the end-users
premises, Neither Party will provide this element in those locations where the
Propeity vwaer provides ite own wiring to the end-user’s premises, where a third
party owns the wiring to the end-user’s premises or where the property owner wul
not allow the other Party to place its facilities to the end user.

. I?_eqx raments

On & nmulti-unit premises, npon request of the other Party (“Requesiing Party™),

-the Party owning the network terminating wire (“Provisioning Party™) will provide
aceess to UNTW pairs on an Access Terminal that is suitable for use by momitiple
carriers at cach Grarden I erminal ur Wi iug Closet,

The Provisioning Party shall not be required to install new or additional NT'W
“beyond existing NTW to provision the services of the Requesting Party.

In éxisting Multi-Dwelling Units (MIDMs) and/or Multi-Tenant Uinits (MIUS) in
which BeliSouth does not own or contrel wiring (INC/NTW) 1o the end users
prenuses, ¢-Tel will install UNTW Access Terminals for BellSouth at no additional

chargs

In situations in wiich BellSouih activates a UNTW pair, BellSouth wilt
compensate e-Tel for each pair activated commensurate to the price specified in ¢-

Tel's Agreement, :

Upon receipt of the UNTW Service Inquiry (S requesting access to the
Provisioning Party’s UNTW pairs at 2 multi-umt premises, representatives of both
Parties will participate in 2 meeting at the site of the requested access. The
prrpose ol the site vigit will inclode discrssion of the procedures for installation
and location of the Access Terminals. By request of the Requesting Party, an
Access Terminal will be instafled either adjacent to each Provisioning Party’s
Garden Terminal or inside each Wiring Closet. Requesting Party will deliver and
connect its central office: facilities to the UNTW pairs within the Access Terminal.
Reguesting Party may access any available pair on an Access lerminal, A pail i
available when 2 pair is not being utilized to provide service or where the end user
has requested a change in its local service provider to the Requesting Party, Prior
to connecting Requesting Party’s service on 4 pair previousty used by Provisioning
Party, Requesting Party is responsible for ensinng the end-use is no longer using

Version 2004 5711702

62 of 833
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: Provisioning Party’s service or another CLEC’s service before accessing UNTW

f' _ Dairs,
2.83.3.6  Access Terminat installation mtcrva[s will be established on an individual case
basis.
2.8,3.3.7 chut;ating Darty ic responsible far obfaining the property owner’s perniisgion for

Provisioning Party to install an Access Terminal(s) on behalf of the Requesting
Party. The submission of the SI by the Requesting Party will serve as certification
by the Requesting Party that such permission has been obtained. If the property
owner objects to Arcess Terrninal instalfations that are in progress or subsequent
te completion and demands removal of Access Terminals, Requesting Pariy will be
respoasible for costs associated with removing Access Terminals and restoring
property 10 its original state priog to Access Termunals being installed.

AT e e s sty

283338 The Requesting Party shall indemuty anag nokd tasuicss the Prowigioning Party
against any claims of any kind that may arise out of the Requesting Party’s failure
to obtain the property owner’s perinission. Requesting Party will be billed for-
non-rectrring and recurring charges for accessing UNTW pairs at the time the
Requestiog Party activates the pait(s). The Reguesting Party will netify the
Provisioning Party each time it activates UNTW pairs using the LSR. form,

(YU
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Requesting Party will isolate and report troubles in the ranner specified by the
Frovisivulug Tarty. Requesting Parfy must tag the UNTW pair that requires
repair. If Provisioning Party dispatches a technician on a reported troubte cail and
no UNTW trouble is found, Provisioning Party will charge Requesting Party for
time spent on the dispafch and testing the UNTW pair(s). _

2.83.3.9

If Requesting Party initiates the Access Termmai instaliation and the Requesting
Party has not activated at Jeast one pair on the Access Terminal installed pursuant
. to Requesting Party’s request for an Access Terminal within 6 months of
installation of the Access Terminal, Provisioning Party will bill Reguesting Party a
non-recurring chacge equat to the actial cust uf provisiening the Accecs Termingl.

- 2.833.10

e T periran
e T o e g, B T e e

f Provisioning Party determines that Requesting Party is using the UNTW pairs

2833.11 ng
without reporting the activation of the pairs, the following charges shall apply:

1f Requesting Pariy issued a LSR to disconnect an end-user from Prowisioning
Party in order to use 2 UNTW pair, Requesting Party will be billed for the nse of
the pair back to the disconnect order date.

If Requesting Party activated a UNTW pair on which Provisivuing Pesty was not
previpusly providing service, Requesting Party will be billed for the use of that pair
back to the date the end-user began receiving service using that pair. Upon
request, Requesting Party wili provide copies of its billing record to substantiate
such date. If Requesiing Party fas 1o provide such records, then Pravisioning

2833111

T e S D P Bt Bt

2.833112

Verston 2004 03110
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2.8.4
2.84.1

2842

2843

2.3.4.4

2.84.5
2.84351

2.8.4.6
2.8.4.6.1
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Party will bill the Requesting Paﬁjz back to the date of the Access Terminal
installation.

Unbundied Sub-Loop Feeder

Unbundled Sub-Loop Feeder {USLF) provides connectivity between BellSouth's
cential oflice and eress box (or other aceass point) thet serves an end user
location. ‘

USLF utilized for voice traffic canbe conﬁgured as 2-wire voice {USLF ~2WN yor
dawire vates (USLF-4W/V).

USLF utilized for digitai traffic can be conﬁgured as 2-wire ISDN (USLF-2W/);
Zwwire Copper (USLE-2W/C); 4-wire Copper (USLE-4W/C); 4-wire DSO level
locp (USLF-4W/DO); or 4-wie DS and ISDN (USLF-4W/DI}.

USLF will provide access to both the equipment and the features in the BellSouth
central office and BellSouth cross box necessary to provide a 2ZW or 4W
communications pathway from the BellSouth central office to the BellSouth cross-
Dox. This claucnt will allow for the eonnection of e-Tel's loop distribution
elements onte BellSoutl's feeder system.

Requirements

¢-Tel will extend a compatibie cabie to JselSourt's cruss-Lux. BellSouth will
connect the cable to a cross-conuect panel inside the BellSouth cross-hox to the
requested level of feeder element. In those cases when there is no room in the
BeillSouth cross-box to accommodate the additional cross-connect panels
mentioned above, e-1'¢l may reguess, tnough the Boll€outh Special Monstruction
process, a determipation of costs to provide the sub-loop feeder element to e-Tel,
e-Tel will then have the option of paying the special construction charges or
canceling the order.

USLF will be z designed circnit and BellSouth will provide a Design Layout
Record (DLR) for this element.

Bel@outh will provide USLF elements in accordance with applicable mdustry
standards for these types of facilities. Where industry standards du 1ot oaist,

BeliScuth's TR73600 will be used to determine performance parameters.

Unbundled Sub-Loop Feeder - (USLF DS3 and above)

VJSILF D33 and above provides connectivity between a BellSouth Serving Wire
Center {SWC) and the Remote Terminal {RT) associated with that SWC that

. serves an end user lacation.

Vearsion 2QUe 911462
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&% W. Peaciiros Stpest, NE . Jobo ), Hamoewn
Altarga. Cocrgia 30375 _ FAX, {(404] 526 7839

July 24, 2002

8, A0, Weight

o-Ta, LG

7 Prowdhagy

Fadwzcn, KY 42001

My oy Thompson
Bactric: Syﬂem lnc

avay
. 401 Olive Straet

Mgy, KY 42071
Decr Sirs:

BaBSmah S iechnicians have Secoverad 8 mantar of kuatances whore BakSudh halieves
K508 g+ Vsl sywsior s supplier, Murray Electric System, Inc., have made unauthorzadt use of
BetCouth fnclities by sitaching 1o BaSouh'a Unbundied Metwori Terminiting Wire (UNTW} at
varitas Sutdomer properties 7 Muray, Keetuoky, including tast not Sraiiad 1o the faliowing:

1808 Oltve Boulvard

R1619 Qliva Bodavard

R1812 Olive Boulevarg

201 axt 306 Miler

DauNaR B itronts a2 Composll St _

Severn) diftarent apartmont tuikEnge at 1511 Diuguk! Dikve

Duptax adidinga at 303 and 227 Het Drive

This waathorized use o SnMpenty afeommfadﬁuesmbeaWasncompmmm

- e cemany of BeiSouth's netwark and nanvcs fo s cusiomers.

BaliSoush mepectiully reguests thal thess viclations cease, £.Tal should immadiataly subxnit
Bsnvios Inquirios in accordance wih its irterconnection Agretrmant, for the faciiitias connectad
& theds, and Ay ather, unauthortzed ocations.  E-Tel shoukd immadialely advise its
aciwiviare, and thoss of ite sicplar(s), 10 coase the usa of BallSouth's UNTW whan
Cecing o-Tal's Se0viCe 10 AN SIK-UBEr'S ROMISes, By CI0BY W Lusirean an July 29, NN,
pleted contact Bt Hityar, BalSouth Network Specialist, at 270-753-3495 as to o-Tel's inenticns
5 fink Sendos Inquikies 1o BeRSouth for access (O these and-usar pIemises,

A Barvice tupdty sutabliches an on-sith IMeetivk) with the network technician 1o negotiate the
apicifit acCass method for use by ¢-Tol at a Bpecitk: Wxation. E-Tet must theds sulynit Local

mmm;wwmmmmmMugw&m
Aa ndormaticn, BelSouth makrains 2 Web site 10 assist compating carriers relative to

kdicoornecon issuma. The BeSouth rrterconmection Senvicas' Websiteinrgeneml
WmmmIWmnbehundat

A

EXHIBT
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BellSouth Interconnection Services

675 W. Peachtree Street, NE ' : John M. Hamman
Roorn 34591 404-927-1992
Atlanta, Georgla 30375 : - FAX: (4D4) 529-7839
July 24,2002 PRINTED COPY OF 7/24/02 LETTER
- Mr. A.D, Wrght
“e-Tel, LLC

607 Broadway -
Paducah, KY 42001

M. Tony Thompson

Murray Electric System, Inc.

401 Qlive Street
MuIray, AY 42U/t

Dear Sirs:

Bcli€auth fiold tochnicians have discoverard a numher nf instances whera BeliSouth believes
that e-Tel andfor its supplier, Murray Electric System, Inc., have made unauthorized use of

BeliSouth facilities by attaching fo BellScuth's Unbundied Network Terminating Wire {UNTW) at

various customer properties in Murray, Kentucky, inciuding but not limited to the following:

18006 Gllve Boulevaru

R1619 Qlive Boutevard

R1612 Olive Boulevard

301 and 305 Miller

Duplox apartmeonte at Campball Streat

Several different apartment buildings at 1511 Diuguid Drive
Duptex buildings at 803 and 827 Hurt Dyive

This unauthorized use or tampering of BellSouth facilities cannot be allowed as it compromises
e security of BeliSoulti's 1ielwourh and servies to it sustemero,

BellSouth respectfully requests that these violations cease. E-Tel should immediately submit
Service Inquiries In accordance with its Interconnection Agreement, for the facilities connected
ai these, and any other, unauthorized locations. E-Tel should immediately advise its
technicians, and those of its suppiiér(s}, 1o cease the use of BelSouth's UNTW wlien cutieuting
e~Tel's service to an end-user's premises. By close of business on July 31, 2002, please
contact Bill Hilyer, BeliSouth Network Specialist, at 270-753-3485 as 1o e-Tel's intentions to -
submit Service Inquiries to BellSouth for access fo these end-user premises.

A Service Inquiry establishes an on-site meeting with the network technician to negotiate the
specific access methad for use by e-Tel at a specific iocation. E-Tel must then submit Local
Service Requasts (LSR) for each premises that requires the UNTW access by e-Tel.

“Aa information, BellSouth maintzine 2 Weh it ta assist competing carriers relative to

interconnection issues. The BeliSouth Interconnection Services’ Web site for general
information on interconnection issues can be found at: :



www . interconnection.bellsouth.com -

The specific guide relative to UNTW on the BeliSouth Interconnection Services’ Web site can be
found at: _ : ' '

www.interconnection.beilsouth.com/guidesiunedocs/unk netw term wire.pdf

Please call me after you have reviewed this letter and enclosure so that we may resolve this
matter, :

Sincerely,

John M, Hamman
Monagor .

ce:! Eddy Roberts, President-Kentucky
Fred Gerwing. Regulatory Vice President .
Paula Murphy, Specialist-Interconnection Operations, Atlanta
Deiechia Thempking, Local Contract Manager
~ Bill Hityer, Network Speciafist
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o $BELLSOUTH

-Dorathy J, Chambers

#eliSayth Taiecammunications, Inx.
01 W Shastut Straet © Semier Sras Dperatons Counsel
Roem 407 - ) : o
Lowsvilte, KY 40203 : 302 682 1475
: Fax SUZ B2 1573
Dorethy.Chambers@BailSouth.com
July 31, 2002
Mr. Tony Thuinpsuil A, D wrght
- Murray Electric System, nc. a-Tel, LLC
401 Olive Street 607 Broadway
Murray, KY 42071 | Paduczh, KY 42001

Dear Sirs;

* BellSouth’s field technicians have discovered a number of instances in which o-Tal and/or
118 contractor, Murray Electric System, Inc., has made improper use of BeliSouth’s facilities. See

attached information describing the location and the unauthorized use.

BeliSouth respectfully requests that these violations caase, that the £-Tei facilities be
digconncoted from thess and any oltre itpiopetly englneered locatons, and that e-Ted
technicians and those of its contractor(s) be frained on proper interconnection metheds. In
addition, BeilSouth may be due compansation for use and/or damagss to its facilities.

BeliSouth and e-Tel have an existing interconnection agreemont through which ¢-Tel may
abtain access to BellSouth facilities if such are needed in order for e«Tef 1o serve iis customers.
As information, BeliSouth maintains a web site 10 assist competing carriers relative fo
interconnection issues. The gengral web site is htip:/iwww.interconpection.belisouth.com, The

specific guide reiative to network lerminating wire can be found at
hitp fwww iitlerconneciion. belsoutn.com/quidesiunedocsfiunt netw term wire.pdf. Also, sirice e-

Tel's CATV/Voice network is separate from its power network, an application shouid have been
fited with the Compstitive Structures Provisioning Center (“CSPC”) in Birmingham. The contact for
that area is Arthur Wnnams at {205) 977-5068. Please contact Mr. Williams to correct this

situation.
Fiease cail me after you have reviewed this letter and enclosure so that we may resclve
this matter.

Very truly yours

Qu. Dorothy J. Chambers

Enclosure

oo Eddy Roberts, President-Kentucky
Fred Gerwmg, Regulatory Vice President
‘Pauia Murphy, Specialist-interconnection Operations, Atlanta

EXHIBIT




454473

index of Photographs
Showing Unauthorized Use of BeliSouth's Facilities
. By Murray Electric System, Inc. and e-Tel, LLC
' - In Murray, Kentucky

Photograph No. - - Address
1-56 1606 QOlive Bﬁul_evard
6-8 ~ R1619 Olive Boulevard
912 _ R1612 Olive Boulevard
13, 1.4 - 301 & 305 Miller -
: 15., 16 ' Duplex Apartments, Campbell Street
17 = 21 * Several different apartment bldgs, 1511 Diuguid Dr,
22-28 B Dupiex buildings at 803 and 827 Hurt Drive



Page 1 of

i
b
E
&
&
£

file:/CAWINNT Profilest jpccza. 000\ Temporary %20 ntemet%20File\OLKIBWVC-253F.JPG 7/10/0




fite//CAWINNT\Profilestipeczn. 000

e
i

emporary%’-’_Olntemet‘?fﬁ,?OFiles\OLKIB\i\/W C-230F JPG

7/10/0

-



_é
5;

:ﬁle:}f’C AWINNT\Profiles\lipeezn. 000\ Temporary%20internet %2 0F le\OLK1 BAMY C-23 1F.IPG

Page 1 of

TG0



file//CAWINNTP foflies\ljpcczn.OOO\Tcmporary%ZOhltemct%_ZOP les\OCLK1BWVC-232F.JPG FE10/0




10/0

7

33FJPG

-2

WOLKIBWMVC

OFiles

Yol

k

Olnterne

ary¥ol

ES
-

peczn. (00 Tempo

y

HCAWINNTProfiles

file




file:/CAWINNT Profiles\jpeczn 000\ Temporary %2 Clnternet % 20Files\OLK 1 BAMY C-234F JPG

7/110/0



Pags | of

I

¥

0

!

7/

&

JP

235F.

WMVC-

S\QLKIB

%20Internetys20F ke

“Temporary

000

peezn.

y

WINNT Profilesy)

HC:

i}
e
=

A

-



fle://CAWINNT Profilesilipeezn. 000\ Temporary%20Tnternet%20F lessOLK I BWWIVC-23 6F.JPG 7/10/0



Page 1 of

= R

AU

i SRR

TR

led/CAWINNT\Pro files\dj pccm.0GO\Temporax_y"/o?.(}lnternet%2OFiles\OLKiBMVC_-Z?&?F.IPG - FL0/0




7710/0

238F.JPG

les\OLKIBWMWMYC

%:20F1

ternet

D00\ Temporary%20In

s\jpcezn

1
1

fle: A CAWINNT\Profi




file://CAWINNT\Profiles\ljpcczn. 000\ Temporary % 20Internet%20F e\ OLKIBWM YV C-239F.JPG

Page 1 of

11

711000



le//CAWINNT Profiles\ipeczn. 000\ Temporary%20atemet%20File\OLK | BIMV C-240F JPG

Page 1 of

12

7110/0



e/ CAW] NNT'\Profiles\jpcezn. 000\ Temporary%2¢nternet%20Files\OLK 1 B\MVC-241FJPG

Page t of

13

7/10/0



file://CAWINNT Profiles\tjpeczn 00\ Temporary%20Intemet%620F iles\OLK 1BIMY C-242F JPG

TR0/



file:/fC :\VVI’TNNT\-PL‘O files\ljpeczn. 000\ Temporary%20Internet%20Files\OLKI BV C-243F JPG

7110/0



file://CAWINNTPro files\ljpcczn. 000\ Temporary%20Internet % 20Files\OLK1BIMV C-244F JPG 71010




Page t of

7

710/0

file://CAWINNT Profilesilj pcczn.000'\Temporary%ZOI_ntemet%EG.Files\OLK1B'\MV C-245F.JPG




: fled/CAWINNTPro ﬁles\ijpcezn.@GO\TemporaryG/e?.OL!ltemet%ZOFileg\OLKEBMVC-Z‘.%FJPG

Pags L of

71070



Page Lof

19

o file/CAWINNT Profiles\jpeczn. 000  Temporary % 20Internet? 20F iles\OLK 1 BWM VC-247F JPG ' 7710/0



“Page 1 of

=

100

file://C AWINNT\Profiles\jpcczn 00N Temporary%20Internet% 20File\ OLK 1 BWVC-248F PG



Lard

: ¥ . _ . _ S . Pageio

Y
I

R 1 T R

file://CAWINNT Profiles\)j pcczﬁ.{){){)\'femporary%?‘DIntemet%ZOFileS\OLKlB‘MV C-249F JPG S0




L

S S R o

R T

7/16/0

file://CAWINNT Pro ﬁies\ljpcczn._OO_O\TemperaIY%ZOiatemet‘?/elt}Pile AOLK1BWMYC-250F.JPG




Page l of

23

BT AT AL

RECE g ARE B AR

FR e N

7/10/0

h T\Proﬂles\lipcczn.ﬁO{}\Tempormy%‘?OInteme{‘i»ﬁ20Files\OLKlB\LWC—251F.J‘PG

\

HC:

file




file/IC :\.‘aWN_.'NT\Proﬁies’\ljpccm.O{}‘t}\'I'emporary‘i-’.ﬁﬂfmemet?fOQ OFiles\OLK1IBWMY C-252F PG

Page 1 of

T/106/0



T T R T ST

AT

file://CAWINNT\Profi les\lipcezn. 000 Temporary%20Tnternet%20Fles\OLKI BV C-229F JPC

Page | of

25

711070



T S ' Page 1 of

: ﬁle:*}’C:\WTNNT\Proﬁ'ics\ljpcczn,OOO\Te'mporary%ZOEntemet%ZOFiies\ LXIBWVC-254F JPG 1110/0



il \WINNT\PL'.oﬁEes_‘\ljpcczn‘ 000G\ Temporary%20Intemet%20Files\OLK1BWMV C-255F.JPG /104



o ' o o Page 1 of

:

TR T

file://CAWINNT Profiles\] peczn. 000\ Temporary%20latemet?a20F les\OLKIBWVC-256F.JPG FOAC




