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V~. Thomas M. Donran
Executive Dirertur
Public Sccv .Cc Commission
5.'I So oo noul . d

P. O. Box 613
Frankfort, KY 40603

I EB 0 5 2ittl'-

- ogtt Ca

DC503 -C555OKI to
Rot Rollgouth Teieoommuni ationr„ inou Complainant . e TPKL, LLC, iyerundant

Dear Mr. Dorman.

1'.n loved ror Sling ie the original ard ten ()0) ropim of the Complai t o:
Beh!Souih Tetccommuntcauons. In".. in tho abovtrtufercnccd matter.

Vmy truly yours,
gv

Dorothy J.Chambers,

Enclosures

cc: A.D. Wnght, e-Tel. L'



COMMONWFALTH OF Kill)CKY

BEFORE THE PUBL!C SERYICE COMMISSION

In 0:e Matter oi

e.TEL, LLC

BELLSOLtTH TFI,FCOxdMIICICATIONS INC )
)

Complainant, )
)

V, )
)
)
)
I

COhIPLAEV'T

The complainant, BellSouth Telecommunicmions, inc. ("Bellgooth"), respemfully

bows

1. That Ccmp!'mnan'„Be! ISocth, is a Cieorgia cotporatior. with its prircipa!

oftice located at 6'75 Wes. Peachtrce S;rest, Room 4506. Atlanta. Georgia 30375.

2. 'Jhat Defendant, e-Tel, LLC ("e-Tel") is a Kentucky corporatton with its

principal otTice located at 3000 l.cxington Financtal Conte., 250 West Main Sceet,

Lexington, Kenmcky 40507.

L'5TROD I!CTIOiV

3. This is a complairt by BcllSouth as a result of the me and damages to its

Fact'.itics by me Defendant, e-Tel's rmpropcr and unauthorized usc oF BellSouth's

Nentrorv Terminating Wire ("NTur') facilities, either duectly or through its comractor,

Mtmay Electric System ("Murray Electr'!c").



JURISDICTION

4. Jur.'sdiction of the Kentu ky Public Service Commission ("Commission" I

arises fiom section 278.040 of the Kentuc(T Revised Statutes, which vesta junsdictton in

the Commission over all utilifies located within the Commonwealth.

PACTUAL BACKGROUND

S. This Corr:plaint arises out of e-Teps improper and unauthorized use of

BellSoutb;s fac I ties, either directly or Wough its contractor, Murray Electric, at several

rrulti-fanu ly dwell mgs m the Murray, Kentucky area.

6. BellSouth has an Intercormection Agreement with e-Tel filed with the

Commission on January 9, 2001, and approved by the Commission on January 18, 2001.

An amended Interconnection Asreement between BeBSouth and e-Tel was filed with the

Comnussron on October 9, 2002 and was srbsequently approved by the Commission on

October 24. 2002 (hereinafier collectively referred to as the "Interconnection

Agreement,")

BellSooth does not have an Interconnection Agreement with Murray

Electric.

8. Seotion 2,8,3 of the Agreement, Unbundled Netwotk Terminating Wire

("UNTW*'), presides the specifc manner m which Be!ISouth's Network Terminating

wire (NTW) may be utilized in Multi-Dwelling Units (MDU) and Mnlti-Tenant Umts

(MTU) situations. Specifically, as the requesting party, e-Tel will be provided access to

BellSouth's NTW through the deployment of an Access Terminal that is suitable for use

by multiple camera Once installed, this Access Terminal provides e-Tel or its agents



with access to BellSouth NTW and thus enables e-Tel or its agents to provide

telecommunications services to the end-user's premises.

9. The Interconnection Agreement also provides the actions required from

the requesting party to ensure an Access Terminal is installed and avai! able for use by the

requesting party. To initiate the process, e-Tel has to secure a letter of authorizadon ?rom

the property owner and acrid a service inquiry to BellSouth that ideritifies the locations

where e-Tel needs access to UNTW. Local 9eBSouth management then meets with e-Tel

to review the site(s) in question. Bel?South then will take steps to begin an Access

Terminal installation once a Purchase Order Number I"PON") for the Access Terminal(s)

is urovided to BellSouth. Upon completion of the Acc ss Terininal installation, a UNTW

Cucuit ID number is assigned to each Access Terminal, At this point, e-Tel would be

pemurted to usc any available network ternunating iisre pairs in the Access Terminal that

are not m use providing working service to an end user. Upon activation of e-Te!'s

service to a given end user, e-Tel then is required to inform BellSouth of the network

temunating wire pair e-Tel so informs BellSouth via a Local Service Request ("LSR").

Pertinent pages I'iom the current?nterconnection Am cement are attached as Exhibit I .

10, The actions of e-Tel and Murray Electric described in rtus Complaint are

in violation of the Interconnection Agreement, includmg the specific provisions

referenced in paragaph 9 above. These provisioms are in place to ensure network

reliability, network integrity, snd r.etwork sectutty for both parties. AdditionaHy, these

provisions create an admhdstrative mechanism to ensure the use of UNTW is

appropriately tracked and tl".at BellSouth is properly compensated for the use of its

facilities.



11, On information and belief, the result of actions by employees or agents of

e-Tel or of'-Tel's contractor, Murray Electric, to access BellSouth's NT!V accessed and

disrupted Bel!South's network terminating wire facilities, snd caused damage to

BeilSouth*s facilides, including at the locations in and around Murray, Kentucky, as

hated below:

1 606 Sunset 13oui evard

1608 and 1610Coilege Farm Road

Broad Street Apartments; Buildmgs A, B, C, D, E, F, L and K

808 and 827 Hmt Drii'e

R!612and R1619Olive Boulevard

Campbell Sheet Apartmimts.

sst iseult ot'i's hy the Defendant, o.Tel, either directly or

throngs it> contractor, Murray Electric, unauthorized access of BellSouth's network

tacnities nas ucvussod, snd stollso th hss soffered moneta~ damages. Beligouth has

inourred expenses to dispatc'n ils employees to end user locations due m the Defendant

not making pious inqusstso regs ding arenas to network terminating wire facilities aud

obtaining appropriate access to those facilities. Specifical!y, Defendanfs actions have

caused. tsonnvous io dispasoh ii technicians on thirty-six (36) occasions. Had

Defendant's agents r.ot accessed uiithout authodzation and disrupted BellSouth's network

termiiioilus, ouo fasilllies, so h fs<iilities would have remained connected to BeIISouth's

switching facilities such that a dispatch of a BellSouth tedmician would not have been

reqoliod io sarah!isa snd roslntain service to the affected end usets. The effects of

Defendant's and its agent's actions have required BeBSouth to expend resources and



expenses associated with the unnecessary dispatches. Except for the actions of

Deferidant and its agent, these expenses would not have been incurred.

13. On or about Ju!y 2, 2002, BellSocth's Network Manager, David Lamb,

and Biil Hiiyeg Specialist-Network Operations North, met with David Richardson, of

Mumsy Electric at 803 Hurt Drive in Murray„Kentucky. Mn Lamb and Mr. Hilyei

advised Mr. Pachardson that Murray Electric's technicians had improperly accessed

Be!ISouth's facilities. Mr. Richardson confirmed that Muimy Electric was acting as a

contractor on behalf of e.Tel. Mr. Richardson asserted that Murray Electnc's techmcian

had accessed BeIISouth's facilities in error and that Murray Electric's personnel would be

trained to avoid additional improper use of and dismption of Beilgouth's facilities,

14. On or about July 10, 2002, Bill Hilye: met with David Richardson ot

Murray Electric, and with Chuck Hartley, Charlie McKenzie and A.D. Wr~t, all

employees or agents of E-Tel. Mr. Lamb provided &e representatives of e-Tel and

Muimy Electric with copies ofBell Sou rh' CLEC Information Package regarding IJNTW

obtamed from Beligouth's intercotuiection website, winch i available to ail OLLtys

including e-Tel. This document pmvides Rather iut'ormation regarding ordering and use

of IJNTW, BellSouth provided copies of photographs and descriptions ot numerous

violations of the Interconnection Agreement betiveen BeUSouth and e-Teh A copy of d:e

Interconmection Agreement also v'as provided by facsumile to Chuck Hartley on or aboar

tius same time.

15. Qn or about July 24, 2002, John Hamman, BellSouth Contract Msuaseo

provided by facsninle a copy of a letter to Charlie McKenxie and Chuck Hartley,

employee's or agents of e-Yel notifying them of the violations ot the tmercouue dec



Agreement by e-Tel and the need to conect the violation. A ropy of that letter is attached

hereto as Exhibit 2. Further explanatory information regarding the ordering and use of

UNTW was also provided to representatives of e-Tel at that tin:e,

16. BellSouth provided written notice to e-Tel and Murray Electric by letter

dated luiy 31, 2002, froro BellSouth's legal counsel advising that e-Tel and Murray

Electnc's prachces were in violanon of the e-Tel Intercnunecnon Agreement with

BellSouth. A copy of that letter is attached hereto as Exhibit 3. BellSouth turtner

advised the Defendants of lntemet web links pmviding detailed procedures and

explanations as to the proper method to file a Service 1nquiry ("SV') with Bellgoum tor

the mstal!ation of an Access Terminal that would pmvide e-Tel the access it apparently

wants.

17. Despite BellSouth's effortg c-Tel has failed to correct the violations noted

nerem, and continues to knowingly violate the tenne of its Interconnection Ayeemem,

As a result of these violations, BellSouth has incurred damage to its facilities,

unnecessary costs associated with cispatches of technicians, as well as wkh li«

maintenance and provisiorung of telephone services to BellSouth's customers.

BellSouth's customers also have been adversely impacted by these lntercururccnoc

Agreement violations as a remit of unauthorized actions of e-Tel snd its agent, Murray

Electric System, and the improper and unauthorized use oi'Bet tsount' ractlt ue a

WBKRKFORK. Complement requests the Commission to:

l. Find diat the Defendant, e-Tel is m viotanon or me tines nicciicn

Agreemen'etween Bellgouth and e-Tel;



Find that tao Dofcndaut, .-Tclha* ucoacd aml uocd BcttSuuth's factlttles

as alleged herein, engaging in improper and unauthorized conduct leading to the

d'»tuptlon of, and damaac» to ofD llnouth'o faci1it ca,

3. Grant any and ag such other relief the Commission deenls just and proper.

Dated at Louisville, Kentucky, this ~day of February, 2003.

R apc tfully auto»trued,

('w w~P
Dorothy l. Chambers
BeUSouth Telecommuni tions, Inc.
601 W. Chestnut Street, Room 407
P. O. Boa 3410
Louisville, KY 4023'2

Telephone Noz 502-582-8219

J. Plul Catv»»

BellSouth Telecommunication», Inc.
Suite 4300
675 West Peachtree Street N.
Atl t, GA 30375
Telephone Noz 505-335-0710

COUNSEL FOR BELLSOUT13
TFLFCOMM JhlICATIONS, JNC.



CERTIFICATE OF SERVICE

It ts hereby ccrufied that a true aud exact copy of the foregoing Complaint was

sent facsindle and U.S. Mail this ~ /7 day ofFebruary, 2003, tor

Mr. A. D Wright
c Tel, Li.C
607 Broadway
Paducah, kentucky 42001

47reu
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cross-connect panel wig functior. as a sing!e point ot'interconnection (SPOI) lbr
USLD-h«IC and wdl be accessibk by nmitiple camera as space penruts. BeIISuuth
v'ill piece cross connect blocks m lspaktncrernwu«m cT«1 «uvv v ib'

connect papal e-Tel will be responsible for connecting its fscfiities to the 28-pm'r

cmss-conner block(sj.

2.8.2.7 Untiunrtted Suu-Luvp dot ib ilou 0 oltiii«d lt mpp ri fimctions associated with
provuioning, maintenarce and testing of the Unbundled Sub-l,oop. For access to
Voice Orsde USLD snd UCSL, e-TB shall iamtafi a cable to the BellSouth crass-
box pursuant to the terna and conditions for physical collocation firr remote sites
seirunl I ttu«da««vm«et. Tt'At «vouidbeconnectedbyaBelISouth
technician wirliia the BefiSouth c ost-box during the set-up process. e-Tel's cable
pairs can rien be connected to BeHScuth's USL witlun the BeUSouth cross-box by
the BeUS oath techmcim.

2.8.2,8 Through the Service Irquiry (Sll process, Be!ISouth wut deteniune wtieu.
to Uabuudled SubLoops at the location requested by e Tel ts teciuv'cally feasible
and whether sutlicient capacity exist m the cross-box. Ifexistmg capacity is
sufficient to meet e-Tel's request, then BellSouth wdl perform the site set-up as
descnbed iu the CI.BC Information package, ioc«icit i ih«, vu«b«tio wts
http: //wwv .intercorx.action.bellsouth.corn/productslhtmllunes.html If any work
must be done to modify existing BellSouth facilities or add new faciTities (other
thm addhrg the cross/connect panel in a building equipronnt room to accommodate
e-Teps request tor Untiundted Suu-L t«s. v/ rvt m«y r q *+. 33 ttvouth'3 Special
Construction {SC)process to determine additional costs required to provision the

Unbundled Sub-Loops. e-Tel will have the option to proceed under the SC
process to modify the Bellgouth facilities.

2 8.2.9 The site iet-up must be completed before e-Tel oan order sub-loon pairs. Far the
site ser-up in a BellSouth cross-connect box in the field, Beh'South wtU perform the

necessary work to splice e-Tel's cable into the cross-connect box. For tlie site set-
up 1««td I 8 0 3 «ctuipment room, BellSouth will perform lhe uecessaiy work
tn install the cross-connect panel and the connectmg block{a) tliat witt ue used m

provide access to the requested USLs.

3/3310 Once the site set-up is complete, 3-Tel wiH request sub-loop pairs through
subrmssron of a Local Service tteqnest (narc) ruiui iv i«i L.v««t ca s
Cen er (I,CSC). Orde. Coordmation is requi.ed with USL pair provL«inning when
e-Tel requests reuse of an emst ing hcfiity and is in addition to the USL pair rate.

For expedite requests by e-Tel for sub-loop pairs, expedite charges will apply for
internals less tnan 3 days.

2.8.2.11 Unhandled Sub-Loops ivill be provided in accordance with technical referertce

TR73600.

2.82 Unbundled Network Termiuafina Wire IUNTW)

V ii «Il «/v«viii l«s

si vr 333

EXFIIBIT



2.8.3.1
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Urbundled Network Terminating Wire {UblTW) is unshielded twisted copper
wuiuu that is used to extend ctrcmts ilom an intra-building network cable terminai
or from a building entrance temunat to an mdiv/du«t cmt u ««'«pomt cp
denmrcation. lt a the dna{portion of the Loop which in multt-subscrtber

configurations represents the porat at w'hick the network branches out to serve
individual subscrtbers.

2.8.3.2 This element will be provided in Multi-Dwelling Units {MDUs) and/or Multi-
Tepuuts Units {MTUs) where either Party owns wiring ai'he way to the end-users
premises. Neither Party will provide this element in those locations where the

propert/ v .c«r pl«wse« tt 7 trtcp to the end-user's premises, where a thkd
party owns the wiring to the end-user's prenmes or where the property owner wtu

not allow the other Party to place its iacdities to the end user.

Q 'I

2.8.3 3.1

urn/

Q nt«

On a multi-unit prcnuses, upon request of the other Party {«Requesting Party" ),
the Party owning the network terminating wire {"Povv'sinning Party'*) will provide
access to UNTW paus on an Access Terminal that is suitable for use by mul iple
camera at each (/arden t armrest ui wc mg etc«ct.

2.8.3.3.7

78333

The Provaioniug Party shall uot be required to install new or additional Nl'W

beyond existmg NTW to provision the services of the Requesting Party.

In exL«ting Multi-Dwellmg Units gvlDUsj and/or Multi-Tenant 1'mts {MTU«'I hi

wluch BeliSou! h does not ourn or contml wtdug {INC/NTW) to the end users

pienuses, e.Tel will hurall UNTW Access Tertrausis for BellSouth at no additional
p~

2.83.3A

2.8 3.3S

ln situations m ivhich BellSouth activates a UNTW pair, BellSouth will

compereate e-Tel for each pau activated commensurate to the price specified in e-
Tel's Agreement.

Upon receipt of the UNTW Servrce inquiry {Sl)requesting access to the
Pmvuio ning Party's UNTW pairs at s muhi umt premises, representatives of both

Parties wig participate iu s tmeting at the site of tl e requested access The
pe~pic Qr u - Qtt«wc/I Qu 1 ti d di«cnxsion of the procedures for insta)tat{on
snd location of the Access Terminals. By request of'the Requesting Party, an

Arcess Termhla) will be installed either adjac nt to each Pmvksion{ng Party'

Garden Terminal or htside each Wiring Closet. Requemmg Party will deliver aud
«cel «Qt it« I .l lure facilitus to tbe UNTW pairs within the Access TerminaL
Reouestmg Party may access any available pair on an Access termtuai A p««h
available when a pau h not being utgtzed to provide service or where the end user
has requested a change in its local service pmvider to the Requesting Party. Prior
ic Q .tice Requesting Party's service on a pair previously used by Provisioning
Party, Requesting Party is responsible for eustumg tne curt-usw ' lcag«l v tug

V«II oa iovc c «I I 0

62 ress



Attachment 2
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Provistoning Party's serv ce or another CLEC's service before accessing UNTW
uatrs.

2.S,3.a.d Access Ternuaat installation intervals wIII be estabhshed on an individual case
basis.

AS.'aar

2.8 3.3.8

R'qaoou m prosy lo sospoa 'bl tr r ohtainins, the property owner's pernussion for
Provisioning Party to iremll m Access Tempo@(s) on beltalf of the Requestmg
Party. The submission at the SI by the Reoue sting Party util serve as certidcation

by the Requesting Party that such permisuon has been obtained. If the pmper y
owaos oar ots t a I ess Temunal trtstaL'ations that a",e in progress or subsequetrt
tc compleuon and demands removal ot'Access Terminals, Requesrtng Paar wm uo

responsible for costs assocrated tvitb remove Access Termmals and restoring

property to its original state pnor to Access Temunals being insta!!ed.

The Requested Party shall mdemnuyanu notrt tuu so*ossa p ''o '
u wy

against any claims of any kir tl that may arise out of'the Requesting Party's fadure

to obtain the property ovmeris pmmmton. Requesting Party will be biBed for
non-recumng and recum'ng charges for accessing UNTW pairs at tbe time the
Requestiug party acttvates me pahtal. Th- Roqaootmu pwtywdl notilv the
Provis oruag Patty each time it activates MTW pairs using the LSR form.

2.8,3.3.9

2.8.3.3.id

Requesting Party wiH notate mui mpor". troubles m the manner spectfred by the
vrovi la ', party. Raqaosrl S p rryrnust tau the UNTW pair that requires
repair. Ifprovistomng Party dispatches a techduciau on a mported trouble cau anu

no UNTW trouble is found, Provisioning Party wtg charge Requeshug Party for
time spent or. the dupatch and testing the UNTW psh(s).

lf Requesting Party initiates the Access Temnns. tnstatlauua w d uso Raq st'

Party has not ectimted at least one pair on tae Access Temuns! installed pursuant
to Requestmg Party's request for an Access Teurduai wydtln 6 months

ot'nstallationof the Access Tcunmal, Provisicaing Partywdi bill Requesting Party a
non-recumng charge equal to tce actual cuar ur y ovwioatau su 7, «TermuwJ.

2.8 3.3.11 'f Provistorang Party derenuines that Requesting Party is usmg the UNTW pairs

without mporturg the activation of the pairs, the follov'ing charges shall apply:

2.8.3.3.11.1 IIRequesting Party issued a LSR to duconnect an end-user ii om Pro wstoning

Party in order to use a UNTW pair, Requesting Party wiLt be bdled for the as. of
the pair back to the disconnect order date.

2,8.3.3.112 IfRequesting Party activated a UNTW pau on wtucn hruvbi c 8 Ram
previously provkhng service, Requesung Party will be bgled for the use of that pair
back to thc date thc end user began receiving smvice using thai pair. Upor.
r eau est, Requesting Party wig provide copies of its bilhng record to substantiate

such date. Ii'Requesting pwrty taus ro provide a to we d, ttw u sisIonina

vwslm Iuva orl ' ot

ea ar Bus
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Party wgt biil the Requesthug Party back to the date of the Access Terminal
mstallation.

2.8.4 Unhandled Sub-Loon Feeder

2.8.4 I

2.8.4.2

Unbundled Sub-Loop Feeder (USLP) provides connectiisty between BellSouth's
i.min«l oltir. ««4«rom box («r ott «rr:rm point) that serves an end user
location

USLF utibzed for voice traffic can be configured as 2-wire voice (USLF-2W/sr) or
«v'r./IJSI F-4W7v1.

2.8 4.3

2,8.44

USLF utilized for dhgitai trsffic can bc configured as 2-wire ISDN (VSLF-2W/I);
2-whe Copper (USLF-2W/C); 4-wire Copper (USLI'-4W/C); 4-whu DSO ievel
loop (USLE 4W/DO); or 4-wire DSI and ISDN (USLP-4W/DI).

USLF will provide access to both the eqmpmeut and the features in tbe BegSouth
central office and Bellgouth cross box necessary to pmvide a 2W or 4W
communications pathway from the BellSouth central oflice to the BefiSouth cross-
tiox. 7t«« ir r»ct iu «uo«r ib ««ction ofe-Tel*a ioop distribution
elements onto BegSouth's feetler sy.tern.

2.8,4.5

2.8 4.fi I

2.84.5 2

2.6.4,5.

Requiremeum

e-Tel wtfi extend a compatible cabie to Uenas ourn's civ»-uv». 0«nscvrb ~ nl

connect the cable to a cross-connect panel inside the BellSouth «ros«-box to the

requested level of feeder element. In those cases when there is no room in the
BellSouth cross-box to accommodate the addtt(onal cross-connect panels
mentioned above, c-I et may requesi, ilcv sb ihv 0«unv«m sp i, i r ocuruction
process, a determination of costs to provide the sub-loop feeder element to e-Tel.
e-Tel wdl then have the option of psymg the special construction charges or
canceling the order.

USLF wiil be s designed cnruit snd BellSouth will provide a Design Layout
Record (DLR) for this etemenc

0 lm vrb will nrovide UsLF elements m aocordauce with applicable industry
star dards tor these types of facilities. Where mdustry standard«du « i ««/«t,

BeflScuth's TR73600 wdl be used to determine performance parameters.

2.8.4.6.1

Unbundled Sub-i,oop Feedm —(VSLF DS3 and above)

USI.E DS3 and above provides cmmectivity between a BellSouth Serving Wire
Center (SWC) and the Remote Terminal {RT)associated with that SWC that
serves an end user location.

v«ul« l iil««villi/sr

ss «r ass
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043 BELLSOUTH

BeBSouth Interconnection Services
675 W Peachtme Street, NE
Room 3469I
Atlanta, Georgia 30375

John id Hammon
494-927-1992
FAX:{404)529-7839

July 24, 2002 PRINTED COPY OF 7/24/02 LETTER

Mr. A.D. Wright
e-Tel, LLC
607 Broadway
Paducah, KY 42001

Mr. Tony Thompson
M urrsy Electric System, Inc.
401 Olive Street
Murray, nr adu i.

i

Dear Sirs.

Bossouth riold toohn oi*ne have dmcovarad a n imhnr nf in«ianna«where BellSouth believes
that e-Tef and/or its supplien Murray Electric System, Inc., have made unauthortized use of
BellSouth facilities by attaching to BeilSculh's Unbundled Network Terminating Wire {UNTW) at
venous customer properlies in Murray, Kentucky, including but not limited to the following:

I coo olive noulevoiu
R1619 Olive Baulevard
R1612 Olive Bauievard
301 and 305 Miller
Duple oportmonto at Oomph If Stre
Several different apartment buildings at 1511 Diuguid Drive
Duplex buildings at 803 and 827 Hurt Drive

This unauthorized use or tampenng of BeilSouth facilities cannot be allowed as it compromises
the serurhy or nonsauui'o iiolwvik nd oer loe to ito ouotomoro.

BeBSo4th respectfully requests that these viofations cease. E-Tel should immediately submit
Service Inquiries in accordance with its Interconnection Agreement, for the fsmiities connected
ai these, and any other. unauthorized locations. E-Tel shauld immediately advise its
technicians, and those of its supplier{a), to cease tne use of tselioauth'9 UNTvv wlioi «ui ~ iovuna
e-Tel's service to an end-user's premises. By close of business on July 31, 2002, please
contact Bill Hilyer, BellSouth Nehvork Specialist, at 270-753-3495 as to e-Tel's intentions to
submit Service inquiries to BeBSouth for access to these end-user premises

A Service Inquiry establishes an on-site meeting with the network technician to negotiate tne
specific access method for use by e-Tel at a specific location. E-Tel must then submit Local
Service Requesis {LSR)far each premises that requires the UNTW access by e-Tel.

Ao informosor., Ballsoath maintaine a Wnh aifn trl ao«ist comaatma carriers relative to
interconnection issues. The BeIISouth Interconnection Services'eb site for general
information on interconnection issues can be found at:



www.interconnection.beilsouth.corn

The specific guide relative to UNTW on the BellSouth Interconnection Services'eb site can be
rove vt.

www. interconnection. b ail south,
corn/ouidas/unedoca/unb

netw term wire. odf

Please call me after you have reviewed this letter and enclosure so that we may resolve this
matter.

Sincerely,

John M. Hamman
Manwa«r

cc. Eddy Roberts, President-Kentucky
Fred Gerwino. Reoulatonr Vice President
Paula Murphy, Sperialist-Interconnection Operations, Atlanta

Delechia Thornpkins, Local Contract Manager
Bill Hiiyer, Network Specialist
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Mr. Tony Tout t tpnvn
Murray Electric System, inc.
401 Olive Street
Murray, KY 42071

A. 0, wrtgrt
e-Tef, LLC
607 Broadway
Psducah, KY 42001

Dear Sire:

BellSouth's field technicians have discovered 0 number nf instant.mn in whwtt -Tol drn
Its contractor, Murray Electnc System, inc., has made improper use of BeiiSouth's fawlities. See
attached information describing the location and the unauthorized use.

BellSouth respectfully requests that these violations cease, that the e-Tel famkties be
diaoonnootod from thoao ond ony ulltot itrtplupolly dnglrleereo Iocatlorls, encl that 0-Tei
technicians and those of its contractor(s) be trained on proper ir.terconnection methods. In

addition, BeIIScuth may be due Compensation for use and(or tfamages to lts facilities

BelfSouth and e-Tel have an sxintinc intort nnnt lion mgrootnoot through whioh 0-Tol moy
obtain access to BellSouth facilities if such are needed in order for e Tel to serve its customers.
As informatton, Se!ISouth maintains a web site to assist competing carriers relative to
Interconnect:on issues. The general web site .'s httpyfwww.interconnection.beltsouth.corn, The
specific guide relative to network terminating wire can be found at
~htt .dwww.inldrconnecson.besscutn comlouldes/unedocslunb netw terra wire.cdf. Also, sincee-
Tel'0 CATVNolCe netwark is separate from its power network, an application should have been
filed with the competitive structures Provisioning center ("csPc")in Birmingham. The contact for
that area is Arthur Wliilams at (205) 977-5068. Please contact Mr. Williams to correct this
situation

Please cali me after you have reviewed this letter and enclosure so that we may rescive
this matter.

Enclosure

c m7 L

Q Dorothy J. Chambers

cc: Eddy Roberts, President-Kentuckv
Fred Gelwtng, Regulatory Vice President
Pauia Murphy, Spemalist-interconnection Operations, Atlanta

45441 0 EXHIBIT



Index of Photographs
Showing Unauthorized Use of BelISouth's Facilities

By Murray Efectnc System, Inc. and e-Tet, LLC
In Murray, Kentucky

Photooraoh No.

1 —5

6 —8

9 —12

13, 14

15, 16

17-21

22-28

Address

1606 Olive Boulevard

R1619 Olive Boulevard

R1612 Olive Boulevard

301 & 305 Miller

Duplex Apartments, Campbell Street

Several different apartment bldgs, 1511 Diuguid Dr.

Duplex buildings at 803 and 827 Hurt Drive

454473
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