
COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

WILLIAM JOSEPH RIGGS )
)

COMPLAINANT )
)

v. )   CASE NO. 2002-00163
)

BRANDENBURG TELEPHONE COMPANY )
)

DEFENDANT )

ORDER TO SATISFY OR ANSWER

Brandenburg Telephone Company (� Brandenburg� ) is hereby notified that it has 

been named as defendant in a formal complaint filed on May 6, 2002, a copy of which is 

attached hereto.

Pursuant to 807 KAR 5:001, Section 12, Brandenburg is HEREBY ORDERED to

satisfy the matters complained of or file a written answer to the complaint within 10 days 

from the date of service of this Order.

Should documents of any kind be filed with the Commission in the course of this 

proceeding, the documents shall also be served on all parties of record.

Done at Frankfort, Kentucky, this 13th day of May, 2002.

By the Commission



BEFORE THE PUBLIC SERVICE COMMISS! 

In the mat:ter of: 

W:r:LL:r:~N\ ~6S6f:\\ 1K:u;GS 
) 
) 

(Your Full Name) 
COMPLAINANT 

vs. 

(Name of Utility) 

DEFENDANT 

. ) 
) 

. ) 
) 
) . 

. ) 
) 
) . 

COMPLAINT 

The complaint of W:rl~l'f\ -:5" oSff>\l ·'R:i;.~s 
(Your Full N'ame) 

respectfully shows: 

(~) \cl:r:.lLy-:AM, '":f eSGPH J\:n-;{-zS 
(Your Full Name) 

J. y , b . \-\ I LL Si I V:i: ~&&<.t>Vi,. V<j '-fD ( ?5' 
. (Your Address) . . . . 

. . 

BBsNnt:..h\t?1m<·i-Yr:'Lx::'f.\ioNe- <0eu<>Rf:..)Jf . 
(Name of Utility) · · 

(b) 

ti. 0. ~C>')( 5q~ C) . 

13((..~NQetJ BuSSG ,. t<, ~}()'"fv, c\{'f "/DI Oo-D6<f~ 
{Address of Utility) 

(c) That: :t: ~ ~<rfEN- 4,. (j\\&<%(.,6\) fo~\:?I (309,\1( ~\\bNF 
. (Describe here, attaching additional sheets if nec~ssacy, 

b~LLJl\'f>.T rn~ w;f£ R~t01JP fRoW\. 'f\~'1Dwl8)\l 
. the specific act. rully and clearly, or' fac ts that are the reason . 

V.J AS ~Cl\ :l.N ""'-'1 \-\\W!'E . -ff/€ h;lL \:\bS f\ {J\fft:R~ 
arid basis for the complaint} 

~~bl\)€ NlA""'-h&R t\.".)f? ~a~e,S$ .( ::r.. \\..~uE EN~ 

~ 6n~\( Of J1W \)}jn~E:' b·~CL 

Continued on Next Page 

. . :· . . . 



Fqnnal Complaint 

_____ _______ vs. 

Page 2 of 2 

_Wherefore, complainant a·sks 1'\\~ ~ \.S ~ '-c\glj) <R-g;Ro~· 
(Specifically state the relief desired.) 

f <o--Q.. ... \'f\J~~oq. l If £1\-.,.Ne !>\ w. , 'BEC&.ff. ;+.-D "° ~ &cuN\'/\~c;­
·-r11e: ,bd.L ~N~~~~~Ryit>\c. -ro %~ 31\~o~ ON~~\.._~g o,Jt~ 

~LEA.sf t\Q_;\=> ~ $e:<..~y,~~'~'~ :ts N6\~~~,;t ·\\A.o"\'o~l{ 

~ .J~t>,oo O~tm,-s. o~\\\\~ W1LL r G-·a 'M'j YY)¢ 1\J~· g.Ac..~, 

Dated _atViN e'C:?BcU~ · , Kentucky, th is 3D -r~ day 
(Y o_ur City) . 

of A.f B±\. < 

(Month) 

~.;;.___ . 
.~_. 

~~ (Yo~ture}~ 

(Name and address of attom~y, ·if any} 



807 KAR s:oo1. Rules of procedure. 

~ection 12. Formal Complaints. 

(1) Contents of complaint. Each complaint shan be headed "Before the Public Service . 
Commission,".shall s·et out the names of the .complainant and the name of the defendant, a·nd shall state: 

(a) The fu ll name and post office address of the complainant. 

(o) The full name and post office address of the defendant. 

(c) Fully, clearlY,. and with reasonable cer..ainty, the act or thing done or omitted to be done, of 
which complaint is made, with a reference •. where practicable, to the law, order, or section, and 
subsections, of which a violation is claimed, and such other matters, or facts, if any, as niay be necessary 
to acquaint the commission fully w ith the details of the alleged violati<:>n. The complainant shall set forth 
definitely the exact relief which is desired (see Section 1 S{1f of this administr~ltive regulation). 

(2) Signature. The complaint shall be signed by the complainant or his attorney, if any, and if 
signed by such attorney, shall show his post. office address. Complaints by c;orporations or associations, 
or any other organization having the right to file a complaint, must be signed by its attorney and show his · 
post office address. No oral or unsigned complaints will be entertained or _acted .upon by the 
commission. 

(3) Number cf copies required. At the time the compiainant files his original complaint. he must · · 
also file copies thereof equal in number to ten (10) more than the number of persons or corporations to 
be served. · 

(4) Procedure on filing of c omplaint • . 

(a) Upon the filing oi such complaint. the commission will immediately examine the same: to 
ascertain whether it establishes a prima tacie case and conforms to this a·dministrative regulation. I f the 
commission is o f the opinion that the complaint does not establish a prima facie case or does net cor.fc!Tol 
to this administrative regulation, it will notify the complainant or his attorney to that effect. and opportunity 
may be given to amend the complaint w ithin a speci fied time. If the complaint is not so amended within 
such time or such extens ion thereof as the commission, (or good cause shown, may grant. it will be 
dismissed. 

(b) If the commission is of the opinion that such complaint, either as originally. filed or as amended, 
does establish a prima fade case and conforms to this administrative regulation, the commission will 
.serve an o rd er upon such corporations or persons complained of under the hand of its sec.-etary and 
attested by its seal, accompanied by a copy of said complaint, directed to such corporation or person and 
requiring that the matter complained of be satisfied, or that the complaint be answered in writing within 
ten (10) days from the date of .service of such order, provided that the commission may, in particular 
cases, require the answer to be filed w ithin a shorter lime. 

(5) Satisfaction of the complaint. If the defendant desires to satisfy tlie complain~ he shall 
submit to the commission, within the time allowed for satisfaction or answer, a statement oi the relief 
which he is willing to give. · Upon the acceptance of this offer by the complainant and the approval of the 
commission, no rurther P.roceedings need be taken. 

(6) Answer to complaint. If satisfaction be not made as aforesaid, the corporation or persor:i 
complained of must Ille· an answer to the complaint. w ith certificate of service on other parties endorsed 
th~reon, within the time specified in the order a< such extension thereof as.the commission, for good 



cause shown, may granl The answer must contain a specific denial of such material allegations of the 
complaint as controverted by the defendant and also a statement of any new matter constituting a 
defense. If the answering party has no information or belief upon the subject sufficient to enable him to 
answer an allegation of the complaint, he may so· state in his answer and place his denial upon that 
ground (see Section 1S(2) of this administratiye regulation). 



·807 KAR 5:001. Rules of proced~re. 

Section 15. Forms. 

(1) In all practice before the commission the following fonns shall be followed insofar as pra~ticable: 

(a) Formal complaint 

(b) Answer. 

(c) Applicatfon. 

(d) Notice of adjustment of rates . 

. (2) Forms of formal complaint 
(3) Form of answer to formal complaint. 
(4) Form of aoplication. 
(5) Form of notice to the commission of adiustment of rates ·. 



Before the Public Service Commission 

(Insert name of complainant) · 
Complainant 

vs. 

(Insert name of each defendant) 
Defendant 

) 
} ) No. _ _____ __ _ 

) (To be inserted by 
) the secretary) 

) 
) 

COMPLAINT 

Tne .complaint of (here insert fuH name of each complainant) respectfully shows:-

(a) That (here state name, occupation and post office .address of e.ach complainant)._ 

(b} That (here insert full name, occupati_on and post office address of each defendant). 

(c) That (here insert fully and clearly the specific act or thing complained of, such facts as are 
necessary to give a full understanding of the situation, and the law, order. or rule. and the section or 
sections thereof, of which a viola~on is claimed) . 

. WHEREFORE, complainant asks (here state specifically the relief desired). 

Dated at _ _ _ _____ __,. ·Kentucky. this-----day 
of _ ___ _ _ _, 19 ___ _ 

(Name of each complainant) 

(Name and address of attorriey, 
if any) 
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BRANDENBURG TELEPHONE COMPA NY 
BRANDENBURG, KENTUCKY 40108 

.. t:r°ib~ · 
ACCOUNT I* -r--:. I 

2/21 / 02 4~eu:>/'!Jt 
!3 

WILLIAM J RIGGS . 
2410 HILL 
VINE GROVE KY 40115-

1.1 u111 •• '"' 111, •• 1.1.1 ... 11.1 
40175 

PREVIOUS BALANCE 
LOCAL SERVICE 
OTHER SERVICES 
TAX ON L/S & O/ S 

FRANCHISE FSE 
SCHOOL 
STATE 

&TAX 

.34 
1.17 
2.99 
1 . 4.9 

11. 20 
70, 0 6 

RFD 
SEE DETAIL LIST 

"\ 
Bf CREDIT - SEE LIST 

PAY THIS AMOUNT ON OR BEFORE 3 / 14/02 

.oo 

87.25 

4. 3~ ~s'{. 
309.14 \; 

y' 

~\~ 
\/ 

PAY THIS AMOUNT AFTER .J /14/0 2 / 
~· 

BRANDENBURG TELEPHONE COMPANY 2/21/02 
BRANDEN BURG, KENTUCKY 4 0 108 OTHER CHARGES OR CREDITS 

FM 352-46.92 SHERI RIGGS 001 

MONTH CHARGE 

.~'Oc,· .. 1Y 
/.~ 

.-i(~ .t L\;. 

INTRA CALLING AREA 
BRAN DENBURG TELEPHONE COMPANY 2/21/02 

BRANDENBURG, KENTUCKY.401 08 ITEMIZED DETAIL 

NO DATE TIME PLACE CALLED AREA NUMBER TYPE MIN 
l l/17 /0 2 l:48PM DA A l,OE 
2 1/23/0 2 12:00PM ~ A l.OB 
3 · 1/30/02 3:29PM DA A l.OE · 
4 2/12/02 8:40AM DA A 1 .8E 
s 2/15/02 .9:00AM DA A l.OE 
6 2 / 15/02 .9: 01AM DA A LOE 

TOTAL EXCL. TAX 
SCH TAX/STATE TAX/PED . TAX 

. 2 0 . 01 . 01 • 01 TOTAL INCL. 

PAGE 1 

PAGE 

AMOUNT 
.00 
.00 
.. oo 
. 00 
.00 
.20 

.23 

2 

TX 
It 
# 
" IT 

ll 
# 
# 




