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Formal Complaint 
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Wherefore. complainant asks .::!C~J\' :::_· -..bL='l=-· l.., __ ":...· --'~c~~__J_.kJ~~~~­
Specificany state the telie! desired.) 

:±be ,A\SPvJ-J ~~ d.~~Q~ cA-- $9£0. ~9 
.ken ,rn 111'<~ I\ c ca<& Vl± . . 

Dated at (a' cvl ! \e~ 
(Your City) 

, Kentucky. this I ·;:_ day 

or See~rY\be.r-- ,.J!Ee. z,, o \ 
( cnth) 

(Name anC ac'c'ress of attcmey, if ary) 



(All bills attached are for th.e same meter, #442117 but service has been transferred to different accounts; myself, Amy Hepler; my former 
landlord. Tom Nolan; new tenant, Randall Edwards.) 

1 received a final bill postmarked April 20, 2001 for the address 910 East Chestnut Street, Louisville KY 40204. (See bill attached and 
envelope) I had taken service out of my nam-e at that address on April 2, 2001. The total final amount due was $89.55 and the gas meter 
r!X'l<:lini;; f'or·~/():l/01 cho,vod "" notual rq,<>ding <>f 074!1 ccf. That "'"" "l" '1.J. rrf fmm the, previon<i reading on ~/l?JOl. which read 96.'i4. 

On July 3t, 2001 I received a bill posunarked July 30, 2001 for a 'corrected' amount of gas usage. (See bill and envelope attached.) This 
new usage reflected 1000 more ccf than the original reading OR $850.69 more than my original bil1. This corrected gas reading showed 
that on 4/02/01 the reading was actually 0748 ccf(the meter had flipped and l was told that meant 10,748 ccf). I wondered how that was 
possible ttiat they could get two d1tterent readings on oy a mousancl cubic feet on the ~muti tlay·? I o.:ailcl.l 1tull a~k.t:ll huw ll1o.;y ,u.Jy,;J ut 
this new reading and \V3.!l told that the new reading took place on April 12, 2001 and they· predated the new reading to appear as if it 
coincidOO with my last day i>f .service, I told thenl that that didn't n1ake sense because my original bill was pcscmarked for April 20, 
2001. Why wouldn't the corrected reading be included in that bill if they read it on April 12?They had no answer for me but welcomed 
nu•. to cnme driwn and talk to.a sunervisor at the Broadwav office. I did and was refused on two occasions once I got to the teller's desk. 

Because I took service out of my name on April 2, 2001 I went to my fonner landlord, Tom Nolan, and asked about his bill for the period 
!he property w.ent back in his name. He gave me a photocopy (see attached}. His bill clearly states d1at on April 25, 2001 LG & E got a 
gas meter reading: of9765. That is less th.an my new corrected reading of0748. How is that possible that 13 days after my corrected 
r~al.IL11g WW> l.lvuc ll11;;y ~Ul u 1cuUi1lg ll!Ul Wil:> Lr.33 lli<>u 1uin,._ pn;d<>t.,;.J f<>r ,.,,pril :J, 2001 but <«>tu<Jly don.,<><>. April l'.l, '.'.1001? 

After waiting for someone to contact me at LG & E with no success I contacted the PSC. LG & E tells my contact Matt Rhodey that they 
got the new reading •Jn April 25, 2001 and my informal complaint period ended. l was not satisfied with that answer because my 
landlord's. bill says LG & E got a reading of 9765 ccf of gas on April 25, 200 l -- it does not say they got a reading of 0748 on that day, 

I then go to the new tenant, Randall Edwards, and ask them if I can read their meter and he gives me tns last lnll (see attached). lt was 
for an actual reading that took place on 7/ll/01 and the reading reflects O (or as I was told '10,000' OR '0000' ··because the meter had 
flipped). 1 spoke with Earl Hedgespeth at LO & E on the phone and asked him how they got two readings after my service ended at that 
address that were LESS than my corrected reading that took place on April 12, 2001 but was dated April 2, 2001. Ear! tells me they 
ini(l~1>d my origitla.1 rel\ding, Toin No\l\n'<:; I"<>nding A?<TD P.<>.n.dall Erlwi>rrl'<> r?.~<ling: hy 1 (101) r:r:f nf ga~ IOI'} little and all 
bills would be corrected. 

Now this means, that on April 25, 2001, Tom Nolan's reading will say 0765 ccf, and on July 11, 2001, Randall Edwarrl's reading will 
reflect a gas reading of 1000 ccf. And if that is so, how .come I took a picture of the meter in question on August 9, 2001 and it read 0828. 
(See photocopies attached, I have originals .ana Wlll send some) lnat is 1 i2 ccf LE:S.:S lhun me i.;orret.:lei.l 1-i;;ul.llu~ fu1 Rau<.lall U<.lw,"J~ Ui!l 
on July 11, 2001, almost a full month earlier. 

My complaint is that if LG & E cannot answer these questions and give me some definitive and conclusive answer as to how this new bill 
r:ime to he. when my new rearline was actually taken or when the meter started to be misread, I cann<."lt give them the $850.69 in ques· 
lion. Their story is that they took the new reading on April 25, 2001, that is what they told my contact, Matt Rhodey of the PSC. I have a 
bill from Tom Nolan that says they did NOT get that reading that day--they got a reading of 9765 ccf, NOT 0748 ccf. Furthermore, any 
reading they arrived at three months after I stopped service in 1ny name al that address cannot necessarily be assigned to me. Perhaps 
there was a gas leak in that time since I ieft? They have admitted hJ making many errors in detennining these readings and bills. Earl 
lieUgi;;~pt:11L Lulll u;c ·tlrut Lliffc1c11t !'Vuplo:; o::wJ 11,.;;to;;<:. JiffvH,.,tly, "'''ino J.;;(( to right, "on•~ nght to left, The-vforo th"r<> ;,, n<> uniform 

standard by which these reailing are determined, For all I know, this 1reter had been read differently or incorrectly for years. I lived at that 
address 1 year and 11 n1onths. I do not believe I should be held responsible for so many errors on LG & E's part. 

Thank You. 
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Customer Service: (502) 5B9-1444 
Mon-Fri 8AM-5PM \ 
www.lgeenergy.com Q( I~((\~ 

Help us serve you better. Re\ffew your home phone 
number on the payment stub. If incorrect, please 
indicate tf1e correct numb&r o&sl<Je tt1f:! <:ur1t::Nil rw111lJ.:.:r. 

Averages for 
Billing Period 

Average Temperature 

Number of Davs Bilied 

Gas/ccf per DaY 

~ate Type: ELECTRIC RESIDENTIAL 
Customer CheugB 

This 
Year 

64' 
21 

4.4 

Other Cbarges for Above Rate:i. 
Environmentai Sl!rCharge \0.7b\NO. x ~:.!.J.t)/ 
Merger Surcr&cfit (2.157'r~ CA x $2.4()) 

Total Electric Ch.ar!J@S 

Last 
Year 

54~ 

29 

0.0 

AMYM HEPLER 
S10 C: O! !COTflVT ST 
05/10/01 

Previous i:sa1ance 
Payments as of 04/24 
Balance as of 04/24 
Electric Charges 2.35 

87.20 Gas Charges 
Utllity Chgrgi;ic:. .>1!'< of rl4/24 
Total Amount Due 

2.38 

OD? 

(O.Q5) 

$2.35 

Meter Reading lntormation 
Meter# 569535 
Act\.lal Readil'lg on 04/02 
Prevtous Reading on 03112 
Currertt kwh Usage 
Meter M'Jltiplier 
Ml!tered kwfl Usage 

Please see reverse sll'.le for additional chargt;is. Please bring enUre bill when paying in persori. 

Customer Service {502-) 589-1444 PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

o.oo 
o.oo 
0.00 

89.55 
$89.55 

38427 
38427 

0 
1 
c 

r:·~,~·.:·Ad~()liiji_NUtnber·'.,c-:J ~:;:""'"'"'l':;~:F .,,,n,u~j-Oue-fly· , ,,,, Arnount·Due .. - .- .. . Wint., .. Help ... ,,,. _ .. ~mount,,...-:c­
t:;.t·ii·.;.;.:L'.ii"'"~~-:2;: :·: :-;:;:.;__:_~i·l1 ",p~ ,P,ate. <': :' !>·:· '.' ,:;tc~!JC!, pati::;:;:.;: .. ·1 &~·£}~·1terthl.e ()ate.:.. : - . -~o~.~~1,on· .. ·. :::c'. :L'~ .. t<: .. ~~,,.1..,_;:i_t'.'l,.-:;: .- , 

- ~~ 1.. 0~110~~,, ·-· $ii0:ss=T sa9~ss=___:j=s == ~-~~-- -r _$.. __ ::_~ 
Home Phone i: D Check here ii plan(s) requested on back of stub. 

OFFICE USE ONLY: 61 
C07, R0025, Gg99g.99 

P .0. Box 3S590 

#BWNGGL.S 

AfdY M HEPLER 
00917 E CHESTNU1 ST 
1..ou1ov11.i_i;:, KV .10'.u'.JA._ 1 n1!'> 

LoutsviUe, KY 40232-5590 

\,l,,l\l,.,,,l,lll,,.,1,.1,,,\1\l,,.,,,!l,ll,,ll,,,l\,,,ul,1\ 

Service AQdress: 910 E CHESTNUT ST 
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Customer Service: (502} 589-1444 );'"[lATE-:o·ilE-~~:~;_ l AMClY_~'t~oue:~-
Mon-Fri 8AM-5PM ' . I I - ' \I \ 
www.lgeenergy.com (OI\~ V' ~' 

~""'"~~~+-,. •.,-"'">-•' ,,,,,~-- '""""'''-'-

. os113101 I $850.69 

Help us serve you better. Review your home phone 
number on the payment stub. If incorrect, please 
indicate the correct number beside the· current number, 

Averages tor 
Stiling Period 
Average Temperature 

Number of Days Billed 

Gasfccf per Day 

Rate Typti: ELE.CTRIC RESIDENTIAi. 
customer Charge 

This 
Year 

42 11 

29 
37.7 

Ot/IElr Charges for Ab(lve fla1es 
J:nv1ronmema1 1:>urcnarge \U,/"'1.J"lb x ;;..:.{)tl) 

Merger SurcrecHt (2.157'% CR x $2.40) 

Total Elactric Cllarges 

last 
Year 

51 ' 

Account Number: 
Account Name: 
Service Address: 
Next Read Date: 

 
AMYMHEPLER 
910 E CHESTNUT ST 
08109/01 

Pn>11il"l11.<i R~l:=in~/:1 
Payments as of 07/26 
Transferred Balance 
Balance as of 07126 
Electric Charges 2.35 
Gas Charges 937.89 
Ulllily C!1<:1ll,Jt::t:> at> uf 07/.ZO 
Total Amount Due 

2.38 

o.oi:: 
(0.05) 

$2.35 

Meter Reacling lnformatkln 
Meter# 569&35 

-i(.Aciua1 Reading or, 04/02 

Previous Rsatiing on 03/12 
O .. .-..¢r'tt kw-h u-y= 

Meter Multlplier 

Metered kwh Usage 

COR?.ECTED BlLL 

fLOO 
0.00 

189.55) 
(89.55) 

~40 . .2:4 
$850.69 

38427 
38427 

0 

' 

>'lease see reverse side fur aclditional Charges. Please bring entire 1 w en paying in person. 

Morne Phone# 

OFFIC:t= tlf.iF OtJL Y· 20 
C07, R0025, G999999 

PO BOX 35590 

D (,"'heck liere it plants) requested on back of stub. 

#BWNGGLS 
#5C007626$2002 0 4# 

AMY M HEPl.ER 
00917 E CHESTNUT ST 
LOUISVILLE, KY 4-0204-1Cl16 

LOUISVILLE, KY 40232-5590 

C"'.'>:-":::_CTEO r.'lLL I. I'' II[,'''' J, I [],,' ,j,' J, '' 1111,''''' [j' 11.' !J,,, I!'' I'' I, I [ 

ServiGe Add,ess· 910 E CHESTNUT ST 



IGE Customer Service: (502) 589-1444 
Mon-Fri 8AM-5PM 
www Jgeenergy .com 

Help us se!Ve you better. Review your home phone 
number on the payment stub. ff incorrect, please ., r/ 
indicate tne correct numoer beSiae the current numDer. t 

Averages lor 
Si!ling Period 
Average Temperature 

Nurtit>erof Days Billed~" 
E!e<,;i;rlw'l<>wt1 f.Jt:!f Dt:ty 

Gasfcct per Day 

Rate Type! ELECTFIJC RESIDENTIAL 

~ustomer Charge 
=:nergy Charge 

Other Charges For Above Rates 

Th!S 
Year 

61 9 

22,., 

4::1.::l" 

0.7 

Electric Fu.er Ad)ustment (S.00091 CR x 1011 l<:wh) 
Electric Res~def"tjal DSM (S.00006 x 1011· !twh) 

Er1111ronmet1tal SwCharge {0.7~~ x $4$.58) 
Merger Surcredit (2.1S7% CR x $48.94) 
Earn1n9s Sharit19 Adjustr'flent(C.082'l'q CRx $4.7.58) 

Total Electric Charges 

Lam 
Year 

56' 
32.·' 

0.0 

o.o 

:·tg~T'.i~~tJE#t~~:. 
05/21/01 $66.34 

·;::"' ;. ' •' ACCOUNT .INFORMATION ., -"'····- '._., .. 
' ' ·-\·'°"":/'''· _,,,,, ' 

Aeeount Number. 
A .... ,,.unt flJS1mcr 'l"r'lM Nlil AN (N) 

Service Address: 910 E CHESTNUT ST 
Next Flead Date: 05110/01 

.'!'~::;: ' " ' BILLING SUMMARY'',· ' "'_"-

Previous Balance 0.00 
Payments as of 05/03 000 
Balance as of 05/03 0.00 
Electric. Charges, 47.84 .. 
Gas Charaes 18.50 
Utility Charges as of 05/03 66.34 
Total Amount Oue $66.34 

2.52 
46.92 

Mirter Reading Information 
Meter# 559835 

(0.92) 
O.C'f3 
0.31;) 

{1.06j 
(0.04) 

$47.84 

Ac:a.1a• Reading or 0412:5 
?reviol.IS neading 011 04102 
Current kwh Usage 
Meter Multiplier 

Metered kwh Usage 

J!, z lf:l-. f' r 
CJL 4.4 36° 

39438 
35427 

1011 

=>1ease see reverse side for aiJdi!ional cMatges. Please !)ting et'IUre bill wtien paying in person. 



Mon-Fri 8AM-5PM 
www.1geenergy.com 

Help us serve you better. Review your home phone 
number on the payment stub. If incorrect, p/l~a.se 
indicate the correct number beside the current number. 

Averages for 
Billing Period 
Av<:Jittyi: Te1np#ra!wre 

Number of Days 8ilied 

Electricll<wh p€r Day 

Rate Tvpe: El.S:CiRIC REStOSNTIAL 

Customer Chat~ 
energy Lnarge 

Other Charges For Abcve Rates 

This 
Year 
I~~ 

30 
49.6 

Electric ftiel Adjustment ($.00175 CR x 14!!9 kwh) 

Sectric Residential DSM (Si.OOOOi CA x 14~9 k\'/h} 
::'.>IVhvim••"•""" OuN>l'>c.'"1'e (0.4t;Qq!. >< ':"ii.~2} 

Merger Sur:redit (2.265% CR x Sse.72) 
Earnlngs Sharil'lg A:!)ustrnent(0.1 i6'Yo CRx SM. i1j 

Tota! Electric Charges 

' • > 
rl .;;,_, /• , 

'·..;.i . . r ,. 

Last 
Year 

> 

' 
, 

' 

779. 

32 

D.O 

:~_r 

' 
-·~~~,. . ' 

' 

:;i50./( i Y/31D/ i 
'-~ .. ~ .. ....-.!..---------' 

Account Number'. 
Account Name: 
Service Address: 
Next Read Date: 

RANDALL L EDWARDS 
910 E CHESTN<..JT ST 
08/09/01 

Previous Balance 
Payments as ot 07 /12 
Snlsn<:>Q ~<; t)f (17 f1? 

86.61 Eiectrlc Charges 
Utility Charges as of 07/i2 
Total Amount Due 

3.29 
87.SS 

(2.61) 

(0.0~) 

0.40 
(2.-01} 
{0.1D) 

SS6.S1 

Meter Re1lding lntorma1for;i 
Met~# 509835 
Actual Read1119 en Oifl 1 
Previows Ae<tding on 06111 
Current kWh Usage 

Meter Mu!'\iplier 
Meter~d Kwh Usage 

86.61 
556.77 

42394 
iiU~V;J 

14$1;1 

' '''" 

?lease see r~vers~ s•de for additioria.I char{l-es. P1aase bnng entire bill when paying in person. 

-:JFFIC£ USE. ON:..Y: 5;, 2 SB 
C07, R002S,G2~2??? EXT. OK 

?O BOX 3559{) 
i.OUISVl!_L!;:, XY 40232-55~0 

i 
4 I~ 

/wV--
1) 

! $ 
-~-------'L 

D Check her.;; ii plan(s) rf:quested on back of sti:b. 

RANOAl.L. L. EO~'VARDS 
910 E CHESTNUT ST 
LOUISV!U..e, l(Y 40204-101 i 

!1!111 ll. ,,,,\, 1111" ,I 11 I,,, 1111,, ,,,,I!!'" L, ,[Ill L" I! ,,,I 
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• Fiscal Court's approval 
of districts foritite new 
Greater LouisVille co.1.1ncil 
opens the floodgates for 
hundreds of candidates. 

By RICK McDONOUGH 

'WE NEED TO PULL TOGETHER' I
, and.SHELDONS . .SHAFER 

ThP <'.nnrler.Joumal 

With its ut1animous app"roval 
of the Greater Louisvl:Ue ¢!strict 

! map yesterliay, Jefferson Fiscal 
Court cl~d the way for nierg~ 
er to oceur on schedule Jan. 6, 
2003, officials sat-d. 

The 4-0 ~1lte, corrdng:after a 
monthlong legal battle, official 
Iy cemented the ·new district 
boundaries, apening 
the dQ_or fur metro • 
coun<:U canctillates ~­
to begjn campaign· ~ 
Ing in eam"st. ~me D!strict 
predict at !east 25-0 maps 
wHl run for the 26 are on 
«>•ncil ...is. · Iha "'I 
- Civil-ctgnts groues ·web 
that say merg:er wl\I m. · 
dilute minonty rep· __ 
resenta.uon. have 
threateneo another l~l cha\ •. 
le~e. but county officials say it 
wont make a Ollference. 

"'We are movi~ toward 
merged government, ' County 
Attorney lrv Maze said aft~r 
yesterday's vote, "There is little 
li»!ihood o will b• ~opped." 

"7'i11-.,.11c nf r'l0tPnt1R rilnrt/. 




