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(All bills attached are for the same meter, #442117 but service has been transfc*rcd to different acccunts: myself, Amy Hepler; my former
landlord, Tomn Nolan; new tenant, Randall Edwards.)

Ireceived a final bill postmarked April 20, 2001 for the address 910 East Chestnut Street, Louisville XY 40204, (See bill atached and

envelope) I had taken service out of my name at that address or Aptil 2, 2001, The total final amount due was $89.55 and the gas meter
reading for 1/02/01 chowed an aotual reading of 0748 cef That was un Gd ref fram the pravions reading on 31101, which read 3634,

On July 31, 2001 I received a bill postmarked July 30, 2001 for a ‘correcied’ amount of gas usage. (See bill and envelope attached.) This
- new usage reflected 1000 more cof than the original reading OR $350.69 more than my original bill. This corrected gas reading showed
that on 4/02/01 the reading was actually 0748 cof (the meter had flipped and I was told that meant 10,748 cef). [ wondered how that was
possibig that they Couid get two ditferent neadings 01t by a nousand cubic fect on the sarne day 7 [ caited ad ashed luw ey acived a
this new reading and was told that the new reading took place on April 12, 2001 and they predated the new reading to appear as if it
coincided with my Jast day of service, I told them that that didn't make sense because my original bill was pestmarked for April 20,
2001, Why woulda't the corrected reading be included in that bill if they read it or April 127 They had no answer for me but welcomed
-me to come down and talk to.a supervisor at the Broadway office. I did and was refused oa two occasions once 1 got to the teller's desk,

Because I took service out of my name on April 2, 2001 I went to my former landiord, Torm Nolan, and asked about his bill for the period
the property went back in his name. He gave me a photocopy {see attached). His bill clearly states that on April 25, 2001 LG & E gor g

gas meter reading of 9763. That is less than my new comected reading of 0748, How is that possible that 13 days after my corrected
ellag was dune Bioy ol a tvading (bt way LE33 lhan wiine grodeted For April 3y 3001 but actually dene on April 13, 20017

After waiting for someons to comtact me at LG & B with oo success [ contacted the PSC. LG & E tells my contact Matt Rhodey that they
ot the new reading on Apeil 25, 2001 and my informal complaint period ended. [ was not satisfied with that answer because my
_ landlord's bill says LG & E got a reading of 9765 ccf of gas on April 25, 2001 - it does not say they got a reading of (748 on that day,

Ithen go to the new tenant, Randail Bdwards, and ask them if T can read their meter and he gives me s kst bill {see atiached). 1T was
for an actual reading that took place on 7/11/01 and the reading reflects O {or as I was told *16,000" OR 0008 -- because the meter had
flipped). I spoke with Earl Hedgespeth at LG & E on the phone and asked him how they got two readings after my service ended at that
address that were LESS than my corrected veading that took place og April 12, 2001 but was dated April 2, 2001. Eart tells me they
miorend ry original reading, Tom Nolan's reading AND Randall Bdward'e reading hy 1000} cof of gas ion little and all

bilks would be corrected. '

Now this means, that on April 23, 2001, Tom Nolan's reading will say 0765 cef, and on July 11, 2001, Randall Edward's reading will
reflect a gas reading of 1000 cef. And if that is so, how come T took a picture of the meter in question on August 9, 2001 and it read 0828.
(Ses photocopies attached, | have originals anc will send some) [har is 172 cof LESS than the comeced rcading Mo Ramlall Bdwards Uit
on July 11, 2001, almost a full month earlier.

My complaint is that if LG & E cannot answer these questions and give me some definitive and conclusive answer as to how this new bill

came o be. when my new reading was actually taken or when the meter started to be risread, I cannot give them the $850.69 in ques-
tion, Their story Is that they took the new reading on April 25, 2001, that is what they told my contact, Matt Rhodey of the PSC. Thave a
bill from Tom Nolan that says they did NOT get that reading that day--shey got a reading of 9765 cof, NOT 0748 ccf, Furthermore, any
reading they arcived at three months after I stopped service in my name at that address cannot necessarily be assigned to me. Perhaps
there was a gas leak in that time since [ ieft? They have admitted to making many errors in determining these readings and bills. Fart
Hedgespoh wld we dnu diffeiont puupls coad wcters Jifforvatly, soime loft to right, some right to left, Therefore there iz no uniform
standard by which these reading are determined. For all T know, this weter had been read differently or incorracily for years.  lived at that
address I year and 11 months. Tdo not believe I should be held responsible for so many errors on LG & E's past.

Thank You.
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Customer Service: (602) 589-1444
Mon-Fri BAM-5PM
www.lgeenergy.com

Heip us serve you petter. Review your ltome phore

number on the payment stud. If incorrect, please
ingfcate the correct number Lesiae tie curionl nunibern

Averages for This _ Last
Billing Period - Year Year
Average Temperature _ B4 2 549
Number of Days Billed 21 29
Gasiccf per Day 44 o 00

Rate Type: ELECTRIC RESIDENTIAL
Customar Charge

Otier Charges For Above Rates
Envirgrunenia Surchargs (0.760% x 530§
Merger Surcredit {2.167% CR % $2.40)

Total Elestric Charges

Of;@((\&\ 17”

[ 05/10/01

Account Numbes: [N

. Account Name:  AMY M HEPLER _
Service Agaress:  $10 & CHEOTNUT €T
Next Read Date: 05/10/01

Previous Balance

Payments as of 04724 _ 000
Balance as of 04/24 Q.00
Electric Charges - 235 :
Gas Charges 87.20
Utllity Chargee as of D4/24 89 55
Total Amount Due TTTTEBUSE
o ‘P o J..' i
: AN % SR Ee
. ] . Meter Reading tnformation
© 238 * Meter# 569835 :
Aclual Reading on D4/02 38427
Previous Reading on 03412 38427
a0 - Currertt kwh Usage g
{0.05) - Mater Multiplier 1
TR Metered kwh Usage ]

Please ses reverse side for additional chargas.

Customer Service (502) 588~1444

"Home Fhone #|

OFFICE USE ONLY: 81
Co7, #0025, G399999

P.0. Box 35580
Loufsvilie, KY 40232-5580

PHNEE ONAEEYOLED “oPER

Service Address: 310 & CHESTNUT ST

Please bring entire bill when paying in person.

PLEASE RETURN THIS PORTION WiTH YOUR PAYMENT

Amount-Due-—
fer Due Datt; =

$89.55

T[] Creck rere i pian(s} raqueszed on back of swb.

AMY M HEPLER
00917 E GHESTNUT ST
LOMIBVILLE, KY 102041014

lalul"u:uilmnulnlnnuuuu||111“u“u|ﬂulullﬂ
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Customer Service: (502} 5891444
Mon—Fri BAM-5PM
www lgeenergy.com

Help us serve you befter. Review your fivme phone

riumber an the payment stub, I incorrect, please
indicate the correct number beside the current number,

Averages for Last
Biiling Period Year Year
Average Temperature 42° 51e
Number of Days Billed 29 o=
Gas/ect per Day 37.7 [ 41 i

@rrechw\ bill p. V-

1 e pg

i - 08113/01

Account Number: _

Account Name: AMY M HEFLER
Service Address:  $10E CHESTNUT 8T
Next Read Date: 08/68/01

Prmrlmm Ra!‘.‘-'im"ﬂ
Payments as of 07/26
Transferred Balance
Balance as of 07/25
Electric Charges
Gas Charges
Uity Clraiyss as uf CT/20
Total Amount Due '

940.24
$850.68

Hate Type: ELECTRIC RESIDENTIAL
Cuslamer Charge -

Other Charges For Above Rates
EOVIFONMaNEl SUrCharge (U750 X be.30;
Mergar Suroradit (2.157% CR x $2.40)

Totat Electric Charges

Meter Reading Information

238 Mater # 559835
ual Reading on D4/02 38427
Previous Reading on 03712 38427
o008 Quersnt ah Uonge ]
{0.06) Mater Multipfier 1
AT Matered kwh Lisage . =3

. COBRECTED BILL

Please see reverse sids for additional charges.

;;usta er-Senvice-{5021-586-1

Prai TR nsi'g,_a-

j $850.69 $850.69 - _
Home Phone # _ 1 Check here i planis) requasted on bask of stut.
QEFICE (ISF ONLY. 20 '
» FI0OZS, Go994 SEWNGGLS
#6000762682002 0 44
g AMY M HEPLER
< 0817 E CHESTNUT ST
3 LOUISVILLE, KY 40204~1016
b4 PO BOX 35580
5 LOUISVILLE, KY 40232-555C
% C("r'-“ECTED EELL !1;l!u[llllllll[]ltl(lll;l!I”Hlll[ll[{l”!i.”!l!]i“ltl;f“

Service Adoress’ 910 E CHESTNUT 57
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Mon<Fri 8BAM-5PM
www.lgeenergy.com

Help us serve you better. Review your home phone

number on the payment stub. f incorrect, please
-Indivate the correct number beside the current mumber.

LaEst

Customer Service: (502) 589-1444

,- o 2 A P

" DATE nnsﬂ"j _ |
os/i21/01 | $66.34

- ACCOUNT INFORMATION -

Aceount Number

Arcount Narmer I
Service Address: 910 E CHMESTNUT 8T
08/10/01

Next Read Date:

" BILLING SUMMARY o

Total Electric Charges

Avarages 1or This P - B a}' Py

ilting Period Year Year revicus Baiance ‘
Billing Fer . Payments as of 05/03 0.00
Average Tempsrature B81° 564 Balance as of 05/03 0.00
Nurber of Days Billedw - . . 23 32 . gier:!{r:it;‘| Charges 4?‘%.4 :
Prp——— : as arad 18.50
Erectric/kwi per Day 439 .0 Utility Charges as of 05/02 B6.34.
Gasreet per Day. Q.7 8.0 Total Amount Due 566.34

%.eascrmc@umass

Rate TYPE: ELECTRIC RESIDENTIAL Meter Heading Information

ustomer Charge - . 2.52 Meter # 583835

Energy Charge : 46.972 Actual Reading or 04/25 39438

' Pravious Aeading on 04/02 8427

Other Charges For Above Rates Current kwh Usage 1011

Electie Fust Adiustrnent {3.00081 CR x 1011 kwh) {0,823 Metar Multiplier t

Electric Hesidertial DSM (5.00005 x 10171 awh) 0.06 KMetered kwh Usage 017

Snvironmantal Surtharge {0.750% ¢ $48.58; 035 S

Merger Surcredit {2.157% TR x $48.54) .06}

Earings Sharng Adiustment(f.082% CRx $47.88} {0.04; ?

2l
TTSAT.84 £

C Ly 36°

Tlaase see reverse side for additional aharges.

Pleage Bring entire bill when paying in person,
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Mon~-Fri BAM-5PM
www.lgeenergy.com ‘\jev\.) +<’—“9;r\+-3
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Hefp us serve you betler. Revigw your harme phané
numper o the payment stub, If incorrect, please
indicate the correet number baside the current numbéer,

Account Number:

Account Name: RANDALL L EDWARDS

Service Address: 910 ECHESTNUT ST
Next Read Date: 03/02/01

Averages for This . Last . =2 ~ rot -
gilling Period . Year Year -Frevicus Balance 83.15
. : Payrnents ag of 0712 : .
Avergye Tompsraiers T4 77Te i Bi?;nig e g* 70 iégggj
mber of Days Dilie v Eiectric Charges 2661 _
Number of Days Biked 30 2 { Utiity Charges as of 07/12 86.5%
Tlectrichkwh per Day 48,6 0.0 Total Amount Dus 556.77

Rate Type: ELECTRIC RESIDENTIAL ’ . idater Reading Informatian
qusmmr chafge e : 328 Meter # 569835 '
Energy Lharge . o B7.83 Actual Reading cn G7/11 42384
_ Praviaus Reading on 061 Ao
Other Charges For Above Rates Current kwh Usage 1489
Elactric Fuel Adiustment (S.00175 CR x 148 kwh) i (2.61) . Meter Multipliae 1
Slectric Residential DS (5.00001 CA x 1439 kwh) {$.04) Metared kwh Usage 1449
Srielivin el Dursherge (0.4506L ¥ $93.32) 0.40
Marger Surcredit {2.268% CR x $88.72) _ (2.0}
Zgenings Sharing Adjustment(0.116% CRx 885.71) ’ _ (0. 19}
Totat Eleciric Charges . $86.81
T » - o-
& 's: s 7 hd }{"
T Foy - e - ,\/./
L3N . EXT. oy e
-~ ¥ -
Lgs T 7)
" B . » "

_ | / $6110 1 % ; ;
rioms Phone « (NG S . ] Check hara if plan(s) reaussted on back of stib.
OFEFICE USE ONLY: 81, £ 88 il
CO7, BOY25, GEEIen0 A — :
BWNGGLS
#5 &002’1"’?51 BOGR O 7L
RANDALL L EDWARDS -

910 E CHESTNUT ST
LOUISVILLE, KY 40204-1017

PO BOx 32500
LOUISVILLE, KY 4D232-3380
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n Flscal Court’s approval

" of districts for'the new
Greater Louisville cmmcxl
~ opens the floodgates for
hundreds of candldates

ALl JA
-JCIURNAL

By RICK MCDONOUGH
* and SHELDON S, SHAFER
The Conrier-Journal -

With its unanimous ap mvai
- of the Greater Louisville gi
map yesterday, Jefferson E“scal
- Court cleared the for me!
. er to ocour on scheduie Jan,
2003, officials said.

The 40 vote, coming: a{ter 4
monthiong legal battle, official
Iy cemented the ‘new dlStI‘lC‘t
boundaries, opening
the door for metrs
counctl candidates §
to begin cempaign.
ing in eamest. Some
predict at least 259
will run for the 26

%nmlsea!s :

wil-rights groups
that say merger will
© dilute minonty rep-
resentatiof have
threatenec another legal chal:
lengse, but county officials say it
woil't mitke 4 ditference.

““We  are mos.mg toward
merged government,” County
Attorney Irv Maze said after

esterday’s vote: “There s [ittle
ikelihood & wilkbe stopped.”
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