COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:
DEBORAH E. SPRINGFIELD
COMPLAINANT
CASE NO. 2000-020

V.

LOUISVILLE GAS AND ELECTRIC COMPANY
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DEFENDANT

ORDER

On July 24, 2001, the Commission dismissed with prejudice Deborah
Springfield’s complaint against Louisville Gas and Electric Company (“‘LG&E”) on the
grounds that she had failed to comply with procedures necessary to process her case.
The procedural problems in this case are described in the July 24, 2001 Order.

On August 7, 2001, Complainant filed a Motion for Reconsideration and requests
that the Commission reactivate this case and allow certain information to be filed. In
support of her motion, Complainant claims that she complied with the May 16, 2001
data request and filed the requested information with the Commission within the allotted
time, but that the Commission appears to have lost the information. Complainant also
claims that she never received the June 21, 2001 Order as she was vacating her
residence between June 12 and June 30, 2001 and had put a stop order on her mail.

The Commission finds no record that Complainant filed information with the

Commission in response to the May 16, 2001 data request. Complainant does not



provide any evidence to support her allegation that she filed the requested information;
nor does she provide any evidence to support her allegation that the Commission lost
the filed information.

Assuming, arguendo, that the Commission lost the filed information, the
Commission put Complainant on notice, through the June 21, 2001 Order, that the
Commission had not received the requested information. A party to any proceeding
before the Commission has an obligation to inform the Commission of any changes of
address and/or mail stoppages that may affect the service of Commission Orders and
correspondence with that party. Complainant neither informed the Commission that she
would be changing residences nor notified the Commission that she would be stopping
her mail delivery. In addition, Complainant has missed, or arrived late to, informal
conferences and has failed to provide information as requested in two separate data
requests.

The Commission, having been sufficiently advised, HEREBY ORDERS that
Complainant’s Motion for Reconsideration is denied.

Done at Frankfort, Kentucky, this 27" day of August, 2001.

By the Commission

ATTEST:
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Derdﬁ, Executive Director
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