COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION
In the Matter of:
WILLIAM P. WALL
COMPLAINANT
CASE NO. 99-039

V.

MADISON COUNTY UTILITIES DISTRICT
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DEFENDANT

ORDER

On February 3, 1999, William P. Wall ([Complainant) filed a formal complaint
against Madison County Utilities District (IMadison County Utilities[). The Complainant
alleged that Madison County Utilities had failed to provide water service in a timely
manner to the Complainant and other residents of the Doylesville Road area. On
February 10, 1999, the Commission ordered Madison County Utilities to satisfy or
answer the complaint. On March 29, 1999, Madison County Utilities wrote to the
Commission stating that the Complainant had received service on February 4, 1999,
and the complaint was thereby resolved to the Complainantls satisfaction. The
Commission, being sufficiently advised, HEREBY ORDERS that within 10 days of the
date of this Order, the Complainant shall notify the Commission in writing whether he
believes the complaint has been resolved. If no response is received by the

Commission, this complaint shall be dismissed without further Order.



Done at Frankfort, Kentucky, this 1% day of April, 1999.

By the Commission

ATTEST:

Executive Director



