
COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

INVESTIGATION INTO THE ASSIGNMENT ) ADMINISTRATIVE
OF ABBREVIATED N11 DIALING CODE ) CASE NO. 343

O  R  D  E  R

On September 30, 1999, the Kentucky Transportation Cabinet ("KYTC") filed a 

request for an extension of the assignment of the "211" abbreviated calling code to 

provide travel information in the Cincinnati Bell Telephone Company ("Cincinnati Bell") 

service area.  KYTC requests that the number assignment be extended until 6 months 

past a final decision by the Federal Communications Commission ("FCC") regarding a 

petition by the United States Department of Transportation for assignment of an 

abbreviated dialing code for use in a nationwide transportation system.

The Commission initially required Cincinnati Bell to allocate the "311" 

abbreviated dialing code to KYTC on June 21, 1995 for a trial period.  The trial was 

extended on November 14, 1997 and the dialing code was changed to "211."  

The Commission, having considered KYTC's request and having been otherwise 

sufficiently advised, HEREBY ORDERS that the assignment of the "211" abbreviated 

dialing code by Cincinnati Bell to KYTC shall be extended for a period of 6 months past 

the FCC's decision in a comparable federal proceeding.



Done at Frankfort, Kentucky, this 29th day of October, 1999.

By the Commission

ATTEST:

__________________________
Executive Director
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