COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION
In the Matter of:
THOMAS L. BUNTING
COMPLAINANT
V.

CASE NO. 97-069

INTER-COUNTY RURAL ELECTRIC
COOPERATIVE CORPORATION
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DEFENDANT

ORDER TO SATISFY OR ANSWER

Inter-County Rural Electric Cooperative Corporation ("Inter-County RECC") is hereby
notified that it has been named as defendant in a formal complaint filed on February 5,
1997, a copy of which is attached hereto.

Pursuant to 807 KAR 5:001, Section 12, inter-County RECC is HEREBY ORDERED
to satisfy the matters complained of or file a written answer to the complaint within 10 days
from the date of service of this Order.

Should documents of any kind be filed with the Commission in the course of this
proceeding, the documents shall also be served on all parties of record.

Done at Frankfort, Kentucky, this 24th day of February, 1997.

PUBLIC SERVICE COMMISSION

é%air%an

ATTESH \iﬁf%an/é/ge@"

Executive Director
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BEFORE TEE PUBLIC SERVICE COMMISSION

In the Matter of:

<

‘

e

[Nopeds 3. f‘eilu«w"fm’? )
(Your Tull Name) )
COMPLAINANT ) ‘\% 9/7/0@?
)
vs. 2 B G
| : Re %
=7 I ' ? i e n '
K  Danvile Ky 38
(Name of Ctility) 7 ) %‘?ﬂ 2 D
DEFENDANT )

COMPLAINRNT

.../T/-

The complaint of _ /#e#As A AT i2IG
(Your rull Name)

(a) __Thpwids 3 /f?w%ﬁq

(Your rull Name)

/355 @uﬂ A% f"\jof, Dﬁj\/w/// /»47 GLOY V-

(Your Address)

o K EFCC Dawle

respectfully shows:

.

, v ’)’\L ¥ ;s ) , -
7’?0- /g’@x g7 LAyt i<y dog >3

(Address of Utility)

(e¢) That: Sé? //’%30;160/

(Describe here, attaching additional sheets 1f

necessary, the specific act, fully and clearly, or facts

that are the reason and basis for the complaint.)




%?é‘///c Seﬂv'z‘ee UOMW ss/en é()‘—” (?fo‘(?'
Fo tox ¢(5 | -

/Z//QBN A//:ONL, \//7 f0LO 2
G/cw%/émeﬂ .
I receed He ewelbsed é‘.//,/‘/7 Leom FECe Lwode
Bnd NO‘zLéc/ #f{: /176”7[?/? excéan/ye /’c?('éfﬂc/é"c/ 7%%804/, s
Qafled Lhe L//*;-/,-T OFrF e d was & Formed he
MeArs exthanvge Was Mide on ’_'//-’7'74.”
T/I.P/Ze 3Fe *f'wo(v) 55—7% oL KW ecks e 7%/5“ é;/é Onve
e pzaeseu’ﬁ* K., nooks Usdge féﬁ //0./7504{) Coom The
awd oF e Previoes SeRVice /7€<’/6c/ Fhro the aé/e
Yot metee wos Femoved &/-/7—?[ > The Serowd Aoaber
'r'é‘p,{’espﬂ%r KW hoves (‘/s;c-;/_~ (8w ﬁ:oo-es.> Eom 7@/7'@
dote orF 7%5 e xekange (//—/7—7{,> 7%60 [ -4 ~?c;/+ﬁpc,
JB#( 7‘7‘10 AP /‘17#7%/{ ds 7:(30/744 7%( Sepv ce /aeferoo/
ewd g ow thet dote(ix—tge)
Tnes s il well ‘5»«/ ?wo/, fowevee T (x/fvéxessec[ IS
Rece 2mplgee fake © mete exChange cw
(== a4 (305 Qarey 2 (I made g weote
on My G (iépf ewolsed )
Wha+ p betles |ine 15 T Carnet JyP7/NE,
‘/7060*€V€/{ /7/“{ b}///'u'f J(C//NFMP ‘(eom %%57/470"45&4/ 746
;ﬂ.&‘;’ Ne mwém . ‘vé K}S‘(//{.cjc b*m)mlf%,
a/’z—f—h WMet#r s 19'5/‘/7' Fead ‘9"/_/_/_:@, Wead du s v d
eI -9 e m “/‘4%@(5) {1 crenent metens T
,l’/l,éA/J}/a fow bmox’&r—7 GaN be ﬂ//@/wgwpo/, T ths is
Commpn  pRPA e 2 W lpose [kl 24 Hhewe procodixe
s LTk TA. | |




SolL Skin

Give your skin extra care
during the winter months,
when cold, dry air and
indoor heat can dry it out.
Follow these simple steps,
to protect your skin and
keep it smooth and supple:

* Limit bathing frequency
and use warm, not
hot, water.

* Use mild soaps, to avoid
over-drying your skin.

* Wear gloves and a hat,
to protect your skin
from the elements.

* Be sure to moisturize,
especially after bathing,
while your skin is
still damp.

The Aveeno line of skin-
care products, which
contain colloidal oatmeal,
moisturize and protect itchy,
dry, sensmve skin.

Sponsored by:
S.C. Johnson Wax
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BRING ENTIRE BILL WHEN PAYING AT OFFICE.

CUSTOMER NUMBER

MEMBER NUMBER DEMAND FUEL FACTOR AMOUNT DUE
5459y ~.00235 $5313L1.00
/ STi:C\)/UIGCHE\ PRESSN?’ATNSRSEVIOUS CSI;JE;TE‘SW U'g:gﬁ CHARGES
. l/ﬂ?/:]?// S5A753 S5167 1 lobh
ENERGY CHARGE 106-b1
FUEL CHARGE -4.39
CUSTOMER (HARGE 555
SCHOOL TAX 3.23
TOTAL AMOYUNT DUE 111.03
LAST PAYMENT RECZIVED 1c/730/7595 8b.83
THOMAS L SUNTING
METER NUMBER
L5267 NET AMOUNT $111.00
RATE 8c |
ALBIR— arter 1,/3079872 PAY GROSS AMOUNT £121.728
MESSAGES
EFFECTIVE FEZ LST. YOU MAY USE QOUR NEU STATEWIDE LL-FREE
NUM3ER_FOR LONG DISTANCE CALLS TO QUR OFFfICt. T HE UMBER IS
L-885-2L5-RECC 7322 . THANKS FOR GIVING TO WINTERCARE. MAY
YOUR GENRTROSITY CONTINUE TO HELP OTHErRS KEEP WAR N OWINTER
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‘ INTER-COUNTY RURAL ELECTRIC COOPERATIVE CORPORATION

Main Office Located at 1009 Hustonville Road - Danville, KY 40422
(606) 236-4561 - (606) 346-2867 - (606) 734-7121 - {606) 792-4619 - (502) 632-9350

Branch Office Located at 1805 Campbellsville Road - Lebanon. KY 40033
(502) 692-3761

PAYMENTS not received by the past due date will have a 10% late charge added to the bill.

If service is interrupted, check your fuses or circuil breakers. Check 10 see if your neighbor is off, too. Report promptly if you beheve
trouble is on our lines. Give Customer Number when reporting trouble.

RATE SCHEDULES AND AN EXPLANATION OF HOW TO COMPUTE YOUR BILL INCLUDING FUEL CHARGES IS AVAILABLE
UPON REQUEST.

PLEASE REGISTER ANY INQUIRY ABOUT YOUR BILL PRIOR TO THE DUE DATE.

OQUR OFFICE HOURS ARE: 8:00 A.M. - 5:00 P.M. MONDAY THROUGH FRIDAY

« Outside depository available for after hours payments. « Security light charge includes fuel adjustment on:

« A late payment may not show on this bill. 77 Kwh for Standard Security Light

20 Kwh for Coloniat Light

87 Kwh for 250 Watt Directional Floodlight
159 Kwh for 400 Watt Directional Floodlight

87 Kwh for Cobra Head Light

« Unpaid bills are subject to collection or disconnection.
Coliection fee is $22.00. Reconnect fee is $22.00.
After 5:00 P.M. Reconnect fee is $50.00.

» E - Estimated Bill | - Closed with Balance
by} R - Reader Read L - Levelized Bill

8 F - Final Biti S - Security Light Only
o

A - (Minus) Beside Amount Due Indicates a Credit Balance




BRING ENTIRE BILL WHEN PAYING AT OFFICE.

C MEMBER NUMBER DEMAND FUEL FACTOR AMOUNT DUE
__.W SyE9ay -« 1039) $6b.63
sTis(;/UIGCHE PRESERNE' ’ D]I NF(';RSEVIOUS C&ESTTE:NT U';\QIEE CHARGES

12/704/9% SLLA7 55375 T L4LH
ENERGY CHARGE &E4.49
FUEL CHARGE -5.74
CUSTOMER CHARGE 5.58§
SCHOOL TAX ce53
TOTAL AMOUNT pUE 85.83
E-MTR CHG 57 KUWH
LAST PAYMENT RECEIVED 1l/27/79b 34.52
THOMAS L SUNTING
METER NUMBER

152L7 NET AMOUNT $8L.43
RATE BIC
ALBIR arterl, 2/ 30/ 9k PAY GROSS AMOUNT $95.26

MESSAGES

ICRECC IS PARTICIPATING IN THE WINTERCARE PROGRAM. IF YOU
WISH TO GIVE+ INDICATE THE AMOUNT ON THE RETURN PORTION OF
YOUR ZILL AND ADD TO YOUR PAYMENT. ALL OFf YOUR DONATION |
WILL BE SENT TO WINTERCARE TO HELP KEEP OTHERS WARM.




: INTER-COUNTY RURAL ELECTRIC COOPERATIVE CORPORATION

Main Office Located at 1009 Hustonville Road - Danville. KY 40422
(606) 236-4561 - (606) 346-2867 - (606) 734-7121 - (606) 792-4619 - (502} 692-9350

Branch Office Located at 1805 Campbelisville Road - Lebanon, KY 40033
(502) 692-3761

PAYMENTS not received by the past due date will have a 10% late charge added to the bill.

If service is interrupted, check your fuses or circuit breakers. Check to see if your neighbor is off, too. Report promptly if you believe
trouble is on our lines. Give Customer Number when reporting trouble.

RATE SCHEDULES AND AN EXPLANATION OF HOW TO COMPUTE YOUR BILL INCLUDING FUEL CHARGES IS AVAILABLE
UPON REQUEST.

PLEASE REGISTER ANY INQUIRY ABOUT YOUR BILL PRIOR TO THE DUE DATE.

OUR OFFICE HOURS ARE: 8:00 A.M. - 5:00 P.M. MONDAY THROUGH FRIDAY

« Outside depository available for after hours payments. « Security light charge includes fuel adjustment on:

« A late payment may not show on this bil. 77 Kwh for Standard Security Light

20 Kwh for Colonial Light

87 Kwh for 250 Watt Directional Floodiight
159 Kwh for 400 Watt Directional Floodlight
87 Kwh for Cobra Head Light

« Unpaid bills are subject to collection or disconnection.
Collection fee is $22.00. Reconnect fee is $22.00.
After 5:00 P.M. Reconnect fee is $50.00.

" E - Estimated Bill ! - Closed with Balance
i R - Reader Read L - Levelized Bill

8 F - Final 8ill S - Security Light Only
Q

A - (Minus) Beside Amount Due Indicates a Credit Balance




BRING i':‘NTIHE BILL WHEN PAYING AT OFFICE.

CUSIQMER NUMBER MEMBER NUMBER DEMAND FUEL FACTOR AMOUNT DUE
1 54L9Y -.00279 $34.52
sTi:gulgHE PRESERN:E' ’ D|I N:Riwous COMNESTTEENT U’é‘:\ng CHARGES
11/704/79% LB 43205 1 Y3y

ENERGY CHARGE ' ; 23.30
FUEC CCHARGE %d B4 £33y
CUSTOMER CHARGE ’ 5.55
SCHOOL TAX 1.0}
TOTAL AMOUNT DUE 3y4. 52
LAST PAYMENT RECEIVED L3/28/9bL 47.87

THOMAS L BUNTING

METER NUMBER

1y NET AMOUNT $34.5¢2

RATE | BIC

Al aFter 12/02/96  pav GROSS AMOUNT $37.87

MESSAGES

INTER-COUNTY EMPLOYEES ARE STILL COLLECTING AND DISTRIBUTING
COATS ANg JACKETS TO MEMBERS. LEVELIZED BILLING AND BANK
DRAFT 3TLL PAYMENTS ARE AVAILABLE FOR YOUR CONVENIENCE.

CALL US FOR FURTHER DETAILS.




‘ . INTER-COUNTY RURAL ELECTRIC COOPERATIVE CORPORATION

) Main Office Located at 1009 Hustonville Road - Danville, KY 40422
4 (606) 236-4561 - (606) 346-2867 - (606) 734-7121 . (606) 782-4619 . (502) 692-9350

Branch Office Located at 1805 Campbelisville Road - Lebanon, KY 40033
(502) 692-3761

PAYMENTS nol received by the past due date will have a 10% late charge added 10 the bill.

It service is interrupted, check your fuses or circuit breakers. Check to see if your neighbor is off, too. Report promptly if you believe
trouble is on our lines. Give Customer Number when reporting trouble.

RATE SCHEDULES AND AN EXPLANATION OF HOW TO COMPUTE YOUR BILL INCLUDING FUEL CHARGES IS AVAILABLE
UPON REQUEST.

PLEASE REGISTER ANY INQUIRY ABOUT YOUR BILL PRIOR TO THE DUE DATE.

OUR OFFICE HOURS ARE: 8:00 A.M. - 5:00 P.M. MONDAY THROUGH FRIDAY

« Outside depository available for atter hours payments. « Security light charge includes fuel adjustment on:

« Alate payment may not show on this bill, 77 Kwh for Standard Security Light
20 Kwh for Cotonial Light

Unpaid bill bi locti di " 87 Kwh for 250 Watt Directional Floodiight
» Unpaid bills are subject to collection or disconnection. 159 Kwh for 400 Watt Directionai Floodlight

Cotiection fee is $22.00. Reconnect fee is $22.00. 87 Kwh for Cobra Head Light

After 5:00 P.M. Reconnect fee is $50.00. g

» E - Estimated Bill | - Closed with Balance
i R - Reader Read L. - Levelized Bill

8 F - Final Bill S - Security Light Only
[8)

A - {Minus) Beside Amount Due Indicates a Credit Balance




BRING civ 1 iRE Gl WRCIN FA TG Fo wt s e
»

c MEMBER NUMBER DEMAND FUEL FACTOR AMOUNT DUE
__._W Su4L3Y - 00323 $42.82
sTiggL:GCHE PRESER;\EA D[' N:;‘«i'vaous ngffm Ung CHARGES
10/04/9% 83205 8247hL 1 729

ENERGY CHARGE 43.28
FUEL CHARGE -2.35%
CUSTOMER CHARGE 5.55
SCHOOL TAX 139
TOTAL AMOUNT DUE 4?72.87
LAST PAYMENT RECEIVED S/2379hL 85.5¢2
THOMAS | BUNTING
METER NUMBER

L2214 NET AMOUNT s47.87
RATE BIC
ALSIR ArTerl, 1/ 307968 PAY GROSS AMOUNT 4E£2.GD

MESSAGES

IN CONJUNCTION WITH THE INTER-COUNTY RECC WEATHERIZATION
dUTTON UP PROGRAM., EMPLOYEES AT THE C0-0P WILL BE COLLECTING
AND DISTRIBUTING COATS AND JACKETS TO MEMBERS BEGINNING
NOVEMBER 1LST. CALL US FOR DETAILS.




INTER-COUNTY RURAL ELECTRIC COOPERATIVE CORPORATION

Main Office Located at 1003 Huslonville Road - Danville, KY 40422
” (B06) 236-4561 . (606) 346-2867 - (606) 734-7121 . (606) 792-4619 - (502) 692-9350

Branch Office Located at 1805 Campbellsville Road - Lebanon, KY 40033
(502) 692-3761

PAYMENTS not received by the past due date will have a 10% late charge added to the bill.

It service is interrupted, check your fuses or circuit breakers. Check to see if your neighbor is off, 100. Report promptly if you believe
trouble is on our lines. Give Customer Number when reporting trouble.

RATE SCHEDULES AND AN EXPLANATION OF HOW TO COMPUTE YOUR BILL INCLUDING FUEL CHARGES IS AVAILABLE
UPON REQUEST.

PLEASE REGISTER ANY INQUIRY ABOUT YOUR BILL PRIOR TO THE DUE DATE.

OUR OFFICE HOURS ARE: 8:00 A.M. - 5:00 P.M. MONDAY THROUGH FRIDAY

« Outside depository available for after hours payments. » Security light charge includes fuel adjustment on:

« A late payment may not show on this bill. 77 Kwh for Standard Security Light
20 Kwh for Colonial Light
[ X . . . 87 Kwh for 250 Wati Directional Floodlight
. ggﬁ:’c‘:i;":"fezr? I o O e o " 159 Kwh for 400 Watt Directional Floodlight
5 vee 0. Fieconnedt ie o 87 Kwh for Cobra Head Light

Atter 5:00 P.M. Reconnect fee is $50.00.

» E - Estimated Bill I - Closed with Balance
ht] R - Reader Read L - Levelized Bill

8 F - Final Bill S - Security Light Only
(@]

A - (Minus) Beside Amount Due Indicates a Credit Balance




FPormal Complaint

/%M/ls A /%N (g VS RECe Da/«/w//e,

(Your Name) (Utility Name)

Page 2

Wherefore, complainant asks f?‘ﬁ/ﬁﬁ/?%/ﬁf‘/ 0/" 4&/

(Specifically state the

eleetz e /7/@‘)4’,( ( gu é/ e read o /=17-9¢ 6&/0/

relief cdesired.

[2.-4-F¢ wéw /’1/67%’/& was //U~57L'(7//PL‘//"/(L'/ 7(

,‘(Qﬁgcacky, this 3 /Zl', day

Dated at mém ur
(Your City)

62\‘\\\\~/3/VV3¢7 ’ lizl_

~umm) f % %7

(Your Slgnature)

(Name and address of attorney, 1£ any)






