COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:
CHARLES R. THOMPSON, JR. )
COMPLAINANT ;
V. ; CASE NO. 96-499
KENTUCKY-AMERICAN WATER COMPANY ;
DEFENDANT ;
ORDER

Kentucky-American Water Company having answered the complaint of Charles R.
Thompson, Jr., and it appearing that issues of fact are in dispute, the Commission finds
that a formal hearing in this matter should be held.

IT IS THEREFORE ORDERED that a formal hearing in this matter shall be held on
January 24, 1997, at 1:00 p.m., Eastern Standard Time, in Hearing Room 1 of the
Commission's offices at 730 Schenkel Lane, Frankfort, Kentucky, and continuing until
completed.

Done at Frankfort, Kentucky, this 3rd day of December, 1996.

PUBLIC SERVICE COMMISSION
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Executive Director




COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:
CHARLES R. THOMPSON, JR. )
COMPLAINANT ;
v. ; CASE NO. 96-499
KENTUCKY-AMERICAN WATER COMPANY ;
DEFENDANT ;
ORDER

IT IS ORDERED that, within 14 days of the date of this Order, Charles R.
Thompson, Jr. (“Complainant’) shall file the original and 8 copies of the following
information with the Commission with a copy to all parties of record. Each copy of the
information requested should be placed in a bound volume with each item tabbed. When
a number of sheets are required for an item, each sheet should be appropriately indexed,
for example, Item 1(a), Sheet 2 of 6. Include with each response the name of the witness
who will be responsible for responding to questions relating to the information provided.
Give careful attention to copied material to ensure its legibility.

1. When was 2133 Will Fant Drive, Apartment 3, Lexington, Kentucky
constructed?

2. How long has Complainant owned 2133 Will Fant Drive, Apartment 3,

Lexington, Kentucky?




3. How long has Kentucky-American Water Company provided water service
to the Complainant at 2133 Will Fant Drive, Apartment 3,. Lexington, Kentucky?

4, When did Kentucky-American first proyide water service to the Complainant
at 2133 Will Fant Drive, Apartment 3, Lexington, Kentucky?

5. a. Describe the building at 2133 Will Fant Drive, Apartment 3, Lexington,
Kentucky to which Kentucky-American provides water service.

b. For what purpose is this building used (e.g., personal .residence, rental
property, business property)?

6. If the building is used as rental property:

a. For each month of calendar year 1995 and 1996, state whether the
building was occupied. If occupied, state the numbér of occupants.

b. State whether a change of tenants occurred at anytime in 1995. If yes,
state when this change occurred and whether it affected the number of persons occupying
the building.

C. List the names of all tenants who rented the building in calendar year
1995.

7. a. State whether any portion of the building was remodeled or renovated
in calendar year 1994 or 1995.

b. If yes, describe the nature of the renovation and state when it was
done.

8. a. State whether any work was done on the building’s plumbing system
in calendar year 1994 or 1995.

b. If yes, describe the nature of the work and state when it was done.
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9. a. Provide the name and address of the plumber who conducted an
inspection of the building.
b. State when the inspection occurred.
C. Describe the results of the inspection.

Done at Frankfort, Kentucky, this 3rd day of December, 1996.

PUBLIC SERVICE COMMISSION

Fdie K Brasthsth

For the Commission

ATTEST:
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Executive Director




