
COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

JULIE DAVENPORT

DEFENDANT

)
)

COMPLAINANT )
)

V. ) CASE NO. 96-333
)

KENTUCKY-AMERICAN WATER COMPANY )
)
)

ORDER TO SATISFY OR ANSWER

Kentucky-American Water Company ("Kentucky-American" ) is hereby notified that

it has been named as defendant in a formal complaint filed on July 3, 1996, a copy of which

is attached hereto.

Pursuant to 807 KAR 5:001, Section 12, Kentucky-American is HEREBY ORDERED

to satisfy the matters complained of or file a written answer to the complaint within 10 days

from the date of service of this Order.

Should documents of any kind be filed with the Commission in the course of this

proceeding, the documents shall also be served on all parties of record.

Done at Frankfort, Kentucky, this 19th day of July, 1996.

PUBLIC SERVICE COMMISSION

Chairman

s~ A~
Executive Director

'//J~A) &
Commissioner

'



COMMO~'JC TH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Hatter of:

M uLhE II(EN PAPE
(Your Full Name}

VS.

COMPLAINANT

Am<A i COW (JR~D.
(Name of Utility)

DEFENDANT

RECIHIVE5
)

JlJL - 5 IIIII

F UBUO SESVlr.
)

COMMISS/OM

I 't/-3»

C 0 M P L A I N T

The complaint of ~Q(( PCAA PCU/~PQ( ~ respectfully shows:
(Your Full Name)

(a( MM'(E P(AA ~I~poyk
(Your Full Name) I

~bi w~4
(Your Address)

(h) k'(3 AfA~'(C~ QQ& CO .
I (Name of Utility)

Rd ~~(( En ~. )(-/
(Address of Utility)

(c) That: W kL/X.~ ~W/g
(Describe here, attaching additional sheets if

For Q 0 em/ of an .>D~~~~ne.'s ~4
necessary, the specific act, fully and clearly, or facts

('And sIrlM +he w~ cDrn(~ii c'~
that are the reason and basis for the complaint.) 7

Q(wV i, a
rc'ontinuedon Next Page



Formal Complaint

giddy~ 9a.s&ine4s l/0 ~
(Your Name) (utility Name)

,Page 2

&<4 ~
J J

iP~liP,Q CL Di1( l 'M,0~8.
J

r w c~ 4( +'~ ~u.~W
P( LDWCOA-

eherefcre, cceplainant asks ~ HPJiP(+ 4k@ ~M A(W
(Specifically state the

shc dh h~ 6e~M, »n~ nc area 64'+
relief desired.) )

a k 6~4, Qr I g'I ck bedaze~ 2m~.d

Dated at LAC. f PQ
(ycurJ Cityj

Kentucky, this l% day

cS
( Neth )

(Your Si ature)

(Name and address of attorney, if any)



March 22, 1996

Lee Vescio
CSR Supervisor
Kentucky-American%ater Company
2300 Richmond Road
Lexington, KY 40502

RE:

Dear Ms. Vescio:

Ihavi once I~~ received a notice tel4ne mi that my water ~ vijl be shut oFif payment of$252.44
is notr am&red by 3/29/96. I guess I can't undersbmd that sh:~ the water company can not
explairi the reason that my water bill was so high that I should! just give you $252.44. WeH I have

a ical problem with thisf

November 'F 95 - Someone &om your oSce called and told u-. our water usage was higher than
normal. She told me the proper procedures to check and see X'I had a leak

12/2/95 - we called and explained that we did not see any typi of leaks at all aker cheek~~ as we
were instructed and would someone come out and check our mar ~. An employee ofyours
cime arid checked our meter and said that he could not detec: any leak and the meter was not
m~~p when we had our water tuaIed oK

12/4/95 - we called a plumber and he checked everything tha: we checked and could not Snd a
leak either.

12/'k8/95 - I spoke with yourself and you said they could test ~meter.

12/19/95 - they checked our meter at your location

.;;-2JV.;-I received a letter ~n~ they couldn't Snd enpp~~ wrong with my meter and that when

...-';.-'~CiVaschicked on 11/21/95, that:up to I/29/96 that we seem:d to be as we had in the past. (How
"'-'IN "~WSSOI'SSIC CDd WbCS'SOSI3blg bSd CVCO bCCS dO IC OO OOS'Pllt, Snd I bCSCVC the CSll

.,:,I;got:was'after 11/21/95)
~ ..1, rr .r-:

Well here is the big question, where did the water go and wh used it and why is it my
.'e'sponsibility to pay for an n»~mered problem it seems tha is with the water comp~



Our water bill is quite large I think for 3 people anyway at th present time, but I have gotten use

to paying it and will continue to do so. Only I'm not going tc pay for an error I feel that has

happened on your
&half'y

personal &iend is an attorney and says that we do have ri.jits and to pay this bill it would have

to be proved that we did indeed use the water.

Please get back with me and make sure you put my account 1:hack on "hold" or whatever it is

called while we are questioning this bill. It is not fair to turn .iur water ofFwhen the portion that

we know we used his been paid in full.

I can be reached before 10:30am and after 3:30pm at 224-4. 36.

Sincerely,

Julie Davenport — —-- --



Kentucky-American Water Company

2300 Richmond Road - Lexington, Kentucky 40502 ~ (606) 269-2386 i Fax (606) 268-6327

Lee Vescio
Customer Service Supervisor

February 7, 1996

Ms. Julie Davenport
2161 Westmont Court
Lexington, KY 40513

Dear Ms. Davenport:

I'm sorry I wasn't able to reach you by phone on Wednesday, February 7, concerning your meter

test results. The meter test form enclosed shows that the meter tested within the Public Service

Commission's guidelines for accuracy.

The meter reading when we billed your account on November 21, 1995,was 1257. On January

29, 1996,we removed the meter for testing and the reading was 1279 which indicates a usage of
12 100 cubic feet in 38 days. Ifyou continue to average this usage over the 90-day billing period,

your next bill should average approximately 28 100 cubic feet which is in line with your normal

average of32 100 cubic feet.

Ifyou should have any questions concerning the test or your usage, please contact me at

268-6305. Your next billing is scheduled for approximately February 29. We ask that you have

the balance of $252.44 paid by this date.

Customer Service Supervisor

LV/Gld

Enclosure
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KENTUCKY AMER I CAN WATER COMPANY

»««««%%«%%%«««»««%%%««%«»««»«%»««%»%»««%«%%%»%««%%«««%«%««»«%%««»»«««%»««'»»«»«»%«%%%%%%%%%%%»«%««.

OFF ICE USE CNLY»«%«% JAN ge $9b

%%%»»%%%««%%%%%«%%%%%%%%«%%»»%%«%%«%«%%»%%%%»%%%«%»»%%%»«%%%«%%««««««»»«»«»»««%«%«%%«%%««««%%«%»»

:Custcmer Name'.

'Service Address'. M(/ C~
Meter: SizetAS'Make 8 Nunber PWA~Y7Z

Account Number:

Service Number:

Test Scheduled: n te l4r.<< Tim/i~

Low Flow:

Intermediate Flow:

Maximum

Flow.'eadingsBeginning Ending
Percent of
Accuracy

t'ai

la( I

Required
Accuracy

9(% -- 101%

98.5% — 101.5%

98.5% — 101.5%

Flow Rate
% of Capacity

25%

IF ANY OF THE TESTS ABOVE..ARE NOT WITHIN THE REQJIRED
ACCURACY LIMITS THEN 'FUR'IHER TESTING IS REQJIRED BELCN.

» «%«»%%%»«%%«««%»»%%%%%%%~%»%«%%»%%%%%%%»%%»%«%%»»»»««%«%%«»

Readings
''-': ''ercent of

GRh Beginning Ending Accuracy

75%
:;::"4~:c .'.;-

Average of all 3 tests:..:--
Less Standard:

Equals % of. Error::,"-.-..~~
-~;;;-''00% 'ast Slow

Before Test Reading: After Test Reading'-

!,zr

'
Annunt o'f additional.'bill:

- Custaner"- Witness? YES NO
k

i

IF PERCENT OF'RROR IS'REATER:IHAN: 2%'i THEN CXMPLETE THE. APPROPRIATE SECTICN BEUN»"»
..rq r

'e

Length of. time error is known to exist

~ FAST hu=iuc basis for refund:
I

Anount of refund:

SLCN MtltK basis for additior~l bill- --'-

CG BENI'S:

Copy to: Custaner Service Supt; —.--.Inside:::
Custaner Service Supt. —Outside

I Custaner with letter
..-Meter Envelope

Service File
PSC plaint File

Meter Dept File
Billing Dept Fil



F I N A L' E'N I 'N:;D.,;.E:R::.
.- N:;0 T I C E'":----'--'-;"'

'h

'earCustomer,
-..-..As.,:,rof,';~ JUN.-'.17, 1996,':r, our" records . show.:-'. your,-:;-':payment has not been

, rece'ived'.'l'ease 'call':our",".of f ice im'me'di'ate'ly';:if you have any
.-.quersti onus. I f payment is notgpn ourvr o f f ic'e'i.'.bcy.,'.JUN; 28 1996 your
.. s ervice,: iii ey.be disco dd~oP+UL:.01::,'1.;9P6:;-:.!,ui,theet further

noiti.'ce;PIf: water ic ':8$Fcontin'ued'-,-:;:-;"to'-.'restore service,
Q4"

-:'you",mus't>::-'pay a reco t 'e~e.; and',-.;in,"scome."'ases, a deposit', in
addition: to the past

...;.:For 'information on local agen ' ist you in paying this
-'bill, p'lease call +ASK USw at 60,':2376.;",

If someone at this address has an existing: illness which would
be'-".a f fe'cted by having the water service" di'scontinued, please call

'ur, .:office for details about. getting .a h'ealth cer tif icate that
will. allow time for other arrangements to'e," made.

- Fror"."clue'iti

L

r

ons about your bill please
In an emergency

Account: Number
''.: Ser'vice'- For — DAVENPORT JULIE D

2161 WESTMONT CT
:;:Servi.ce,'Number 75615

, =.-"'..-"..:i '-.-.'.$252.'0 AMOUNT DUE

,-,'-',,~DUE':-::DATE - 06-28-96
.i'..~,.cp..wNp;!4 .;

call . 606":268-;.'6300
'all,606-,;269-2395

;:;:SERVICE PROVIDED BY:

KENTUCKY — AMERICAN
WATER COMPANY
2300 RICHMOND ROAD

.LEXINGTON, KY dt0502



f

.
Dear:,Cust.ome'r,:>".,--''"„.As":;,o:

f:.'A'R'";.l8:j,1996;,;,"„"ou'r,'.r'ecords sh'ow','your'payment'::-.has":;-:not:.been
.r'eceived ..':Plea's'e",,ca1'1''"-our: of f ice:,*;:imm'ediately;: if::;you';-"..ha'v'e''; a'y -'

questions'.,:=If.: 'p'a>ment::,'.xs..~no,t: in"",o'u'r+'of fice by. MAR.'29''',1996,"';"y'ou'r,,
-';s e ry i ca"'ay".'be.'-'i s'c'ojjiji'act ed>*".';ori~ A'PR';,:,'0 1'; 1'996 >'," w'i t h o u t:,,;;.:fur t h e r:.

notice;.'. If,';:.wa'ter, "seryi':cyf~is- d'iai=,on't'i'n'ued,'-:: to"'resto'r'e~s'erv'ice -'
yo'u 'must pay -.a":.reco'nn'e'cti'on,;.,f ee':-.,:an'dg'iiin~some 'cases,:,'a""d'e'p'osit:; in
addi,tion to '.t"h'e .'past''.'due c,har.gep;;,@;,~'.x.: .':;.-„.p:.,

For. inf ormation'-:on;: local agencies t'o;-'.:,;ax.sis't-'-'you," in, -payirig, this
bill,'.please'all''+ASK: USw at American""Red" Cross, 606-,255-2370.

If someone. at'his 'address has an existing illness:,which. would
be affected by having.-; the water service. di scontinued,pleas'e call
our of fice for.:detail's about getting a health cert'ificate. that
will allow time for;'ther arrangements to be made.

'For questions 'about::.>'oui"bil'-, ', . In;;an e

Account.Number„"
Servici .For.-''DAVENPORT::JUL

2161'.:MEST-MONT
Ser vice: Numbei;: 75615.';;,

I.please call 60
mer gency call 60

IE D
CT

/.,

0252. 44'MOUNT,:.,"';::OUE

DUE'ATE: -,. - 08-'.'.29.-'.96,.'.:.
6-268"6300
6-269-'2395

SERVICE PROVXDED,'SY:

KENTUCKY': ":AMERICAN
MATER COMPANY
2300 RICHMOND ROAD
LEXINGTON,::.,KY, %0502



KEtIfTUCKY - AMERTCAhl

MATER COhfPAhP/

2500 R I CHMOHD ROAD
LEXINGTON > 'Y 40502

DAVENPORT JULIE D

2161 WESTMONT CT
LEXINGTON KY 40513-1221

la la sill ~ se ~ I ~ le ~ s ~ Ils ~ Iles ~ s'Iles Isle ~ Isla ~ ~ lie llsee ~ ~ Ilale all

Sar vica addrass:
2161 NESTNONT CT

(.ACCOUNT'UMBER:.'.:;)

( AMOUNT:.tDUE-::=

4552.44

DUE,
DATE'2-29-95

KY-AMERICAN WATER CO.
P.O. BOX 75159
BALTIMORE MD 21275-0159

laslslaesllsalsllasalslalsll ~ a.sasll ~ lslslalaalaslsl

REHI
S PORTI

NDER
ON WITH PAYMENT.

OT B
VE'

995,t
RTHE

ERVX

R

CE>

YIN6

ICH
NUED

LTH

S TO

PLEASE NAKE CHECKS PAYABLE TO KAlIIlC FINAL
AND INDICATE ACCOUNT NUNBER ON CHECK RETURN THI

,,;...::'.-'.;;,.',~~.". EAR~ICUSTOMER, .':,':.;;:.:...';;-;"-:-:.:,::;::;.:;:,:.;g .;:.l;.:~;~":,",";I~,.:.~~,',:,„':.-

'.'::,.--'.:,.~PA~jAS„OF/DEC"19>t.l995.>OUR':-.RECORDS:. SHOW,': YOUR,","PAYNENTY:.'::,HAS N

.,'.;:;::'„'.-.;PECtEIVFED"..'L'EASE:;,'",CALL'''-':Olglt.',OftFIXCE:"'MMEDtXATELY','XF."'OU;:HA

;:Tj~@QUEST'IONS '-: IFT".PAYtMENt T,:-ZS)HOT.';IN.;".OUR-'.'-O/FXCtE~~~EC'- 29tH> 1' ':,„,'4ERV~ICE'"WLY.'.BE"DISCONNECT~".:ON:.".JAN:.''t02: '1996';.-:~/IT'HOUT .FU

"=;",@~NOTXCE; ""'XF. WATER ':SERVICE='::XS;DIISCONLTXNUED."'iTOWRESTORE S
',.";.'IWYOll4MUST -; PAY..A RECONtNECtTXON: 4EE~.ANtD~'~iXN~SOME-,'CA'SES, A

-,'.;,.':g".","i':DEPOSIT>'-': IN ADDXT1ON'": TO;.";:THEW~~A'ST/DUE."':CHA'R6ES;;;„',„::-':", '.

,:;: 'FOR,:4NFORHATION': ON'-:.'L~RIAOLEMOIES: TO":;:ASSIST:,YOU" IN FA
. '.~jTHXS~A'BIL'L >. PLEASE':"A ~ ', SWUS%;,.".,'AT~'AMERICAN!!AREDt«':.CROSS >

';::,~+tt"'.IFtsoHE0NE AT TH1s,':@D r'HLA, A',,; -, o«I'L'LtMEss-MH
'.;:.:.-='-i'"„.'.~"',,-.=~~L~MDULD"@BE,"AFFECTED ".BY„'"-.':fNV- 6--::THt t g, 5'DXtSCONTI

,":".;4'+."PL'EASE:;,'CALl .OUR::OFFICE',":FOR-. DETAIL',": .f6. A'. HEA
'. "-"'I.';;,:"-;-,:-:;-«:'-CERT'XFICATE THAT "WILeL':"AL'L'OW'-TIME'.: FDR~Q~:.".ARRANSENENT



Service to: 4:. AMOUNT OF LAST BILL
DAVENPORT JULIE'' -'.;„".'~'".";, ': . Payments,, Nar. 14',"1996',Tha'nk. You
2161 WESTMONT.:CT:..'; ..:---'.;;:"':;.:.,''":.Pr ior": Balance„', May.';24,;1996';; --" '.

BILLING PERIOD..'.;—;, -'l.-.'''N -'- ".-..-'. ".:::,': CURRENT.= WATER 'CHARGES-'. '.:, "';
'eb.'21,96:TO Nay„...„.'21:;::96..'':.:-'-:.'Water''- Charge''"-."'''l,';:"-::-;*,

Date'illed:" 05-',28="96;",.;"'.-.
Ser vi'ce ' or.'""~'90'-"Day''-'-','<i'»"-".+™-.';:.'-;:")'"OTHER.-''CHARGES:"" ': '-'"*".,:.i=:-'".."'-„"";",'-","''..

-*'~!"'i:,"".",!.'ext'-

Reagan'9",;o'n'iabog+A'ug"".?'1: '::-'.'.i':,-''FUCG~Sewe'r:,';Ch~a'rge"..=:",.-'.",,"..'".-,'.",:-.",",=',",<;;;;""'ianchisei=Tax

'.Syc;; Cl'as':":6,'.:.--'-.'!.'.:;
METER',".READING~ INFOR OQ ., j;"~-"-i:.;;-. ':,'Fayet'te: Co'unty~~'Tax-', Sv'c:Cl~ass*'*-6.=:

Meter '"no'.-: Nete'r'!s ei. "~"...'-"=-"'".".KR'Al$Withdr'awal~F'e~e",:Sv'c".Cl'ass",6"."-
088220433:,"'."-:.,1:::~:":",in'ch-..':;;:'-'.'.';..~~gj'„,.Tote'i%current'-",charg'e's~'.""':.',8- " ',."~'.

Pr esent-Actual-:=,-",::.::;.'.:-'.-"-,'.=-',~ ...131'200 '~-;=,-.'."',.Your, 'Pri 'or ..''a lance''>'was:,--.;";-. '" '„',";-'.':.

Pri.or ' .'' ':.'.'',:.",.'-''"'-.~':""',."-..'.I'28600:'' .'. ':::TOTAL .AMOUNT;.
DUE":;.'ubic

Feet, Usagi '-" "'.;.'.~i:;:,',='.,::,".,
'-'' 2600

Equivalent Gallons'.,;'.-,: ' l9',500

392.71
140.27CR
252.44

82.04

42.96
1.66
2.49

.97
130.12
252.44

$382.56

Average water'sage'or
this period '.:.;;:: 217:.gals.'.'.day.

PREVIOUS PERIOD"=.US'AGE',':-':.
'1,'750'.'':.GAL'L'ONS

SANE PERIOD, LAST~.'YEAR'":,,i '.;,:=.«,.'.:
; ','20

p 250.',.;GALLDNS:,'~~';~-~.',~-.,

MESSAGES TO YOU FROM KENTUCKY - AMERlCAN

If you have questions or concerns please contact our office. Office
Hours 8:00 am to 4:30 pm M-F Phone 656-268-6300 or 1-800-678-6301,
EMERGENCY - 606-269-2395.

KENTUCKY RIVER CLEAN SWEEP — Interested in helping clean up the Kentucky
River? Plan to participate in the 6th Annual Kentucky River Clean Sweep on
Saturday June 1,1996 from 9:00 AN — 3:00 PN at the Clays Ferry Dock.
Contact Sylvia Shackeiford of the LFUCG at 258-3400 for more information.

Brochures on tips to conserve water are available in our lobby.



Ser vice to:
DAVENPORT JULIE,D .

21'61 WESTMONT CT

BILLING PERIOD

'ov�.
21,95 'O'. Feb .21,96

Date Billed..:02;27-96
Service for;:.-'::92':Days.
Next Reading onraboutj!N

-" ".-'-'::~4~..-
,.+«~jilp@ik'

NET'ER. READING 'INFORNATIO
Neter no'. 'eter,.'"xa~m.
088220433 . 1 . inch
Present-Actual
Prior
Cubic Feet Usage

'quivalentGallons

Average water usage for:
this period 236 gal

PREVIOUS PERIOD 'USAGE
'22,'250 '-', GALL'ONS

SANE PERIOD. LAST ':.YEAR
' 23, 250"':-:„GALL'ONS

'ESSAGES

T

4, ANOUNT'«OF.. LAST BILL
;:-'av'ments',-",'Dec,.29,1995,Thank..You
;,; Prioir;'~BaX'ance;. Feb 26 l996"--'.;.,'.

:,"--'„':CURRENT+WATER:-'HARGES

,'»;.- "OTHER:.-„"'CHARGES~'- "..»,'-."j-:;«.." ':.:j=:::-.',.':;.-.~'-

«

Ng' '"""">:"'""'aye't't+e@Courity'"-.'.Ta«™x S'va'.Cla'ss''";6.:.-;
'PP~- ''«.'-"-">«'.-.,"'<'-,,„..'thdrawal':-..Fee'Sv'c,'Cla«'ss:,',6" '.

'~T'o - . "cur'rent','charges:.,-".'. ";„.',
.'28600''=;,i,aur~; 'Pr'x%r'-'' 'Balance. was'-

': 1257,00 ';,'-'.-:",,:.„:,,-.;.:-::,".+',,,::",'.-".""'.''::.
TOTAL'NOUNT"...DUE''9

00-"„'::.:.'.!';.'1 7.5.0"«": '"- ""'- ' ','", ""'

Will

0 YOU FROM KENTUCKY - AMERICAN

352.44
100.00CR
252.44

86.45

48.36
1.75
2.63
1.08

140.27
252.44

$392.71

If you have questions or concerns please contact our office. Office
Hours 8:00 am to 4i30 pm M-F Phone 656-268-6300 or 1-800-678-6301,
EMERGENCY - 606-269-2395.

Brochu'r es on tips to conserve water are''vailable in our lobby.



BILLING PERIOD
Atug-21 TO Nov-21 C 92 days)
Billing date 11-29-95
Next reading on/about Feb"21

AHOUNT OF LAST BILL

Payment-Thank You

Prior balance due

$ 133.53

4133.53-
$ .00

HETER ZNFORHATZON CURRENT WATER-CHARGES
Heter no. Heter size
088220433 '..

HETER REAQING.ZNFORHATZON :*'''",','

Pr esent"Actual '-'-":"'-', 1257L00:"" 'O~~prio„',:.-.:.:'-.10D9qj0~....~,-TL: 'FUCG sewer charge
Cubic feet usage "".'".-,',::16300-,-... '-k'~A. KRA: withdrawal fee CL6

Gallon usage . 122250 '"'...,:"„:., z',".,':.'„-'TAz:.Fayt Co tax-svc CL6 .

',';!R;:. """<-Fr'anchise tax-svc CL6
I 'otal currant charges

Your prior balance was~P™~TOTAL ANOUIIT DUE

$283.53

448.36
$6.07.
48.69
85.79

$352.O'er
4.00

0352.4'

KENTUCKY - AHERZCAN
I'".PREVIOUS PERIOD USAGE.; 'WATER COHPANY----

; 20',250 . GALLONS'. 2300 RICHHOND ROAD
..SANE'ERIOD LAST" YEAR: I . LEXINGTON KY %0502

27,750 GALLONS 'ervice to: DAVENPORT JULIE D

2161 WESTHONT CT
r Average water usage for -..- Ser vice number: 75615
this period 1329 gal a day. - ..'' Account number:

MESSAGES TO YOU FROM KENTUCKY - AMERICAN
If you have questions or concerns, please contact our office. Office

Hours 8:00 am to rr T30 pm H-F Phone 606-268-6300 or 1-800-678-6301,
EMERGENCY - 606-269-2395.

Brochures
on tips to conserve water are available in our lobby.

Irt I I r.t*rr~ l C)

~4< ~ gR< 9,ls $++ B43-b'BQ




