
COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

MARC G. ROSE, MELANIE HALEY,
AND THOMAS L. ROSE

COMPLAINANTS

GTE SOUTH INCORPORATED

DEFENDANT

)

)

)

)

)

) CASE NO. 96-052
)

)
)
)

ORDER TO SATISFY OR ANSWER

GTE South Incorporated ("GTE South" ) is hereby notified that

it has been named as defendant in a formal complaint filed on

February 12, 1996, a copy of which is attached hereto.

Pursuant to 807 KAR 5:001, Section 12, GTE South is HEREBY

ORDERED to satisfy the matters complained of or file a written

answer to the complaint within 10 days from the date of service of

this Order.

Should documents of any kind be filed with the Commission in

the course of this proceeding, the documents shall also be served

on all parties of record.

Done at Frankfort, Kentucky, this 1st day of March, 1996.

PUBLIC SERVICE COMMISSION

Executive Director Commission'er'



COMMONWFJLLTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the mtter of:

VS.

PAR c Cz. PQ 5'L=

(Your Full Name)

(Name or. Utility}

) RE"'- EiVhU
COMPLAINANT

FEB "i 3,I9II6
)
) pUf3L> Gi RVICF

) CQ!,9Ãi5SiON

DEFENDANT

COMPLAINT

The complaint of HRRc G. /70 5 E.
(Your Full Name)

respectfully shoes:

(a) H~~. C-'f?o;
(Your Full Name}

Jzsi i aper gc v'o Lg«~~roN8 Y WGsl 7
(Your Address}

(b)
(Name of Utility)

gQ f Ponl g fAdwKLIN S7 j ~w/ p FJ- 3~~ ~1
(Address of Utility)

(c) That: Hpnc C, ~2o: i7ps. A'Q / /3 =~ 4 C row+~
(Describe here, attaching additional sheets if

Q. G7 E ~ ..= A, L~~s ~ /PfZ. h';.,r t~rEgrw.ie'S
necessary, the specific act, fully and clearly, or facts

6 E. gE C c IU Ci) A I I +Ac- 0~~L +ISO/0 + I i ~+,~,+< HE.

that, are the reason and basis for the complaint.)
o~ n r

Rwop A 7S ( H~~~<~ /< ~~»~«i

Continued on Nezt Page



CQMMONWEJLLTH OP KIRI.'UCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

PjgL 8N/i @ALE f
(Your Full Name>

(Name of Utility)

) gg(M her) $JP0)

)

za
>X~»'uC

sEReCE,
co~»s

)

COMP LA I NT

The complaint of

(a)

Hf C.AH/~ IVI L p )

(Your Full Name)

Aa
e)'YourFull Name)

respectfully shoes:

l 2<i lpga B~vy f~)(sic/ou ~f /05 I T
(Your Address)

(Name of Utility)

pD/ /I/oI 8 F/28AJ//Llu S~ /8mPR / L 3~40/
(Address of Utility)

(cj That: Ar e~ /<v/ ~.~ Po-~;, c 4" <o~r~c> 8~~~~rs
(Describe here, attaching additional sheets if

/nr /993, jgt& 4~ ~p~va~y /995'. Iz<~ peon e
necessary, the specific act. fully and clearly< or facts

//uzb &/" 4//6 ~7/ - 32/ / 4 /6 ~d gas +I$Posiiag
that are the reason and basis for the complaint.)

/e vni c z PBY&E~ r s lu FEB R viz v /9 g/

Continued on Nert Page



»~e,~~S i Ising /g~P,g~ A~g Arrl~ /-I-gg,p~) gqygP

L- y'8 C 7 L Y
jPEo rr Eo ~ 'AE F'~8~4 ilrs ilfvc., row" Si<>E

o'<

~> ~roe e 4 7 7 +oo r~a y /ol u 6 lcE „

I EW I ll E PO < 77 ./t/g E+go~ /3I- gag QE /(if(~

vtJHcH I > +C Q. 4,cp+~ p D

MorlrsEO 6 I E 8g

~ h 8 ~c' o D g>

c /. 7 i F / 8 i3

0 s'5'arv E~ 1 7 l4> ~ A Dn/5 —/g Png Q C<oARA~cz, /g

Ir la E I7IE I Ra~oro 7
I

4'o rc 6 Tits r

g ill < L aR F/ 6734 Eoo I~ll 6 gcc 'olZE '0 ScvEI Ro YEARS 8L I ORE)

~4 C E i v' 6 AO R~E P4 Y,

I
/HE I Oaq pp/6; cRRcg.g ( tf Io rriv gf V) Copv q tJoE D

I ypv /AQd 6 T I ll6 +ala~ Ar ItrE ivEgvEr r vIP 4 / E

vJE Syo PPo 6 +lo toiolE.

ADITI

wi oAloo. Frc Ywilr'7 x, L77cl< Irra E

I arrl~6. ERRaro 0 c cvroRco, IAIE ~»l>EO 0 IL: 8u C~Rrr«7:lo

+E74 Alvlo ~f pac 5 / zQ ~GER L c I I I/4 A / Iopl . tl/E sEilll ABol/r

D o~ EM
~ v cH L E 77EEE +8/all. P ld /rrrar r7 8vg- A4$ , 767

OTltEro 8 I L 0 7= CES'. As'R Fc8<vRR Y I 9 9d

IgpvE it76 r )PE cEi v EEL PEPcYI6 77 .S,wg6E g>4=

I774sE L7744lrrc, Ei2Rafc Iorgvl ATE+



Formal Complaint

HL L~>J>E ~4~ LE Y

(Your Name)

ATE
(Utility Name)

Wherefore, complainant asks ~~ " DETr >can Ex/.~+ri~w 0>-,
(Specifically state the

Ql lais< /os /osrlsE. Eccoas Occonocg Macs /Wyesnrs lA/EEE Plans /e
relief desired.)
EyAcr Cp< pL>f9hJcd ~lr» G I' Jus>eacT>o»s

Q2 .IAr 4 7 E
E

Ides DEccirssn ~oEpis y 7o 4y 8iiorAQ >/HgorroEE

f<c I ,c /o /nE -/I/jlsPos-io/6 ~> /~~~@y En-.~c ~<~ 27/ 32/-~-

Dated at L E P IPQ +o M
(Your City)

, Kentucky, this ~ day

F EQRv AR. Y

(Month}
19 ~4.

0 ax~ 0
(Your SXctnatur

(Name and address of attorney< if any}
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I.'AGE1 OF 8

TELEPHONE NUMBER

BILL DATE November 22. 1994

Customer ID

Helpful numbers BILLING SUMMARY MELANIE HALEY

GTE billing

questions
I 800 483-3300

To order GTE
services

I 800 483%300

Previous charges
Amount of last bill
Payment received. Thank you.
Credit balance

Current charades
GTE regulated services
MCI reaulated services
Total current charges

Total amount due
No payment necessary

CR $ 187.51
CR 70.00

CR $ 25781

I

$ 50.79
94.87

$ 145.66

CR $ 111.$5

PAY TO THE
ORDER OF

,
::THOMAS I ROSE

.~„OR GI,ENDA MUSSMAN
1251 TRENT BLVD..-' '',''.';,;. - I'J '- '. ~j~''~''.;. ' jSSslsss

'EKINGTON. KY 40517 . ', i',' 19

g,".I '..R'. ':.','.;..',:,:,::.''..:q s 7@~~.
p

D 0 L L A.R S

a -~~!'Ir~ IitltilÃQ

PEO ESBANE BTPlSXC~ .:';-:M'

FOR
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TELEPHONE NLIMBER

BILL DATE
March 72, t7rrd

Cue<orner lD

!elpful numbers'lLLtNG SUMMARY MLELA|BBIE ttALEY

'r i'E hitting

llCStloll'S

.7t's-6t23

Previous charges

Amount of Inst bill

~Pa ment received. Thardt ou.

Credit balance

CR $ 300.90

CR 45.00

."o order GTE

CfVial:S

'3-9422

Current ctrsreee

GTL'edututed services

MCl regulated services

other Ie~ulatcd char~as

'l'otal current charges

$ 62.75
55.88

l.4l
'$ le.tt4

Total amount due

No payment necc "sary

CR $ 225.86

THOSIIAS t .RQSR ~„
OR QLRNbA MVJSMAN

$254 TRENT BL7I7 i" ~ 'ti

PEOPTESBANE&TP - ~>~4%@'neer
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TELEPHONE AUSIBER

BILL DATE Novcmbcr l, 1993

-:(paul nmnberr —81L L IN C-SUM %1ARY— i%ELAN I8DALEY

I'l'. billing

ieslions

'b-6l 23

—Clb i 437.92.
.CR 7I.00

—1 res imam. charac»

Amount.ot last. bill

—~l'a Incnt rcccived .Thank. you

Credit. balance. —CR S 50$.92

o ord«r CTF.

rviecs

23-9422

. Current charge

. Ci'1'b. regulate servtces

. i%1( l. r~eulatcd.services..

Totd curr«nLchargcs

%28.50..
~&.62

$.52.1>

.'.fotal amount due

..Nu payment u.'caesar@.

CM $..456.86

PAY TO THE

OR
51 TREII'I BQIII4K

LEXINGTONjkY~P)5'=
~'

'HOMA$

QROhf 1't Q
QLENOA III1U$ Lf 8$12 C

0667
les/838

0

aI'000000 7 L00 I'

~ 'A /Alh
1

DOLLA 5

Paula|'ll ~

/
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TELEPHONE NL'SIBER

BILL DATE i%1arch I, l993

'.elpful mvnbers BILLlNC SUMMARY MFLANilL. ICALEY

i''1: billing

ueslions

.76-6l 23

Previous ch argIw

Amount of last biII

Payment received. 'I'hank you.

Credit balance

CR fi 309.62
CR 40.00

CR 5 349.62

I o order O'I E

urvices

.'3-9422

(:urrent Lhar~m
(i'I'I', regulated services

lI I(:I regulated services

'I'otal curn:nt charges

$ 30.30
80,96

5 I I l.26

Total amount due (:R % 238.36

Nn payment I>ecessary

i

THOMAS SK e-Bi
as aaaNoa NI!ffsMaN

I251 TRE
LEXINGTOf4' ] '

I
~ >8 '

0'AY

TO TKE l A ~-
OaOEROp ~ r 1 I

—
I $ py OIII

DOLLARS
U

P AN i+~xlWSf.WZ44R
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PAGEI OF 6

TELEPHONE NUMBER

BlLL DATE Februarv 22. 1995

Customer ID

Helpful numbers BILLING SUMMARY MELAN IE HALEY

GTE billing

questions
1 800 483-3300

Previous charges
Amount of last bill
No ttayment received.
Credit balance

CR $ 83.09
.00

CR S 83.09

To order GTE
services

1 800 4834300

Current chartzes
GTE regulated services
MCI Tettulated services
Total current charges

$ 33.44
.55

S 33.99

Total amount due
No payment necessary

CR S 49.10

THOMAS L ROSE or-m
1251 TRENT BI.VD.
LEXINGTON, KY 40517

PAY 1'0 THE

>FBI

l99W

l$ ',7~ —
'OLLARS

84NK= ONE.
- . Sank Ona, tampon, NA~ Kanknky aZ4Zrl

MEMO

,~

nnw la

(4 ~ Lni ~ i~pi i n ~ $ 4/zeal ss'*'-aa Rv G7L')

Q
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PAGEI OF 6

TELEPHONE NUMBER

BILL DATE Februarv 22. 1995

Customer ID

Helpful numbers BILLING SUMMARY MELANIE HALEY

GTE billing

questions

1 800 483-3300

Previous charges
Amount of last bill
No payment received.
Credit balance

CR $ 83.09
.00

CR 5 83.09

To order GTE
servlees

1 800 4834300

Current chart es
GTE regulated services
MCI regulated services
Total current charges

$ 33.44
.55

5 33.99

Total amount due
No payment necessary

CR $ 49.10
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TELEPHONE NUMBER

BILL DATE March 22. 1995
Customer ID

Helpful numbers BILLING SUMMARY MELAN I E H ALEY

GTE billing

questions
1 800 483-3300

Previous charges
Amount of last bill
No payment received.
Credit balance

CR $ 49.10
.00

CR $ 49.10

To order GTE
services

1 800 483%300

Current chart es
GTE regulated services
MCI regulated services
Total current charges

Total amount due
No payment necessary

$ 28.54
1.78

$ 30.32

CR $ 18.78
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ou~ Pcr t~yt" DOMESTIC RETURN RECEIPT

1

~e SENDER:
~ Complete items t snd/or 2 for additional services. also wish to receive the
~ Complete items 3, and Ss fk b. following services )for an extra o

P ~ Print yOur name and Sddreaa On the reVerSe Of thiS fOrm SO that We Can fee).
ip return this card to you.

ee:
~ Attach this form to the front of the msiipiece, or on the back if space l. ~~ Addressee's Address Cl

does not permit.
el ~

~v

~ write "Return Receipt Requested" on the msiipieca below the article number.

~ The Return Receipt will show to whom ths article wss delivered and the date
delivered.0

Consult postmaster for fee.
3. Article Addressed to: 4a. Article Numberz ~rp op-'6-~

4b. Service Type0 Registered 0 insured
tt:

Po Qoy 3// z2 %g,Certified Cl COD

ill Q Fxpress Mail Q Return ReceiPt for
cc Merchandise

/rrIp1Prt) FL, 3Pgg) -Q f 2+ 7. Daty of De+cry
rsf

R
0

tc 5. Signature )Addressee) 8. Addressee's Address )Only if requested ~
and fee is paid)

I

sc 6. S' A rlt),Qf

I rr
I iil ii

0s" PS Form 3811,g)acember 1991
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Better Business Bureau

ot Central & Eastern Kentucky, Inc.

4t0 West Vine Street

Lexington, Kentucky 40507-1616

July 12, 1995

Ns. Melanic Haley
1251 Trent Blvd.
Lexington, KY 40517

RE: GTE clouth

Dear Ms. Haley:

Enclosed you will find the company's response to your dispute.
Please take a few moments to review their comments and complete
the questions on the reverse of this letter.
Please understand that we are closing your dispute at this time
and cannot further pursue this issue. We ask for your comments
so tnat we may accurately reflect the outcome of your dispute in
the company's file. As we report, on a company's dispute activity
for a three year period, please return your completed form
within 14 calendar days.

Thank you for using BBB Dispute Conciliation. This free service
is made possible by the support of local businesses and
consumers in the interest of maintaining an ethical marketplace.

Scott Shr llbouse
Trade Specialist
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GTE Telephone Operations

July 5, 1995

9380 Walnut Grove Road
P.O. Box 900
Mechanicsville, VA 23.11
804 779-4000
Fax; 804 779-3339

Ms. Tammy L. Gentry
Trade Specialist
Better Business Bureau
of Central & Eastern Kentucky, Inc.
410 Nest Vine Street
Lexington, Kentucky 40507-1616

Dear Ms. Gentry:

Ms. Meg Haight asked me to respond to your letter dated June 21,
1995, regarding the Melanic Haley/Thomas Rose telephone account.

GTE's Executive Assistant, Ms. Knight contacted Mr. Rose: and
explained to him that because of a credit balance on his old
account, GTE does not provide a return address on the account
statement. (Mr. Rose and Ms. Haley are roommates. They had the
account taken out of his name and put in her name using the same
telephone number.) Ms. Knight further explained that because he
had credit on his final bill, GTE does not include a return
envelope because there is no money owed by the customer.

Ms. Knight related to Mr. Rose that the reason for the misapplied
payment is because his checks have his name on them only, with no
mention of Ms. Haley's name, therefore, the payments were applied
to his final bill resulting in additional credit while the current
bill was becoming delinquent. She also asked Mr. Rose to include
Ms. Haley's name on his checks when paying the bill. Mr. Rose
understands the explanation and agreed to add Ms. Haley's name on
his check.

Listed below are the issues Ms. Haley considered as a fair
settlement:

1. Include a "payment mailing address" with each invoice.

Credit the phone account for checks already received but not
properly posted.

Apply future payment checks to the current phone number as
noted on the check.

A part of GTE Corporation



Ms. Tammy Gentry
July 5, 1995
Page 2

The current telephone account is in good standing and Ms. Haley/Mr.
Rose owe nothing. Ms. Knight apologized for the confusion and Mr.
Rose was satisfied with the action taken.

Ne trust the above information satisfies your inquiry. If you have
further questions, please do not hesitate to contact me at 1-800-
483-7988.

Sincerely,

g c5aQ
Pamela C. Butler
Coordinator,
Customer Relations
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PAGE I OF 4

TELEPHONE NUMBER

BILL DATE Autrust 25. 1995

Customer ID

Helpful numbers BILLING SUMMARY MARC G ROSE

GTE billing

questions

1 800 483-3300

Previous charges
Amount of fast bill
Payment received. Thank you.
Amount past due

$ 72.01
CR 35.81

$ 3620

GTE repair
call
Customer Care
1 800 483-1000

To order GTE
services

1 800 4834300

Current charades

Total current charges

Total amount due
Please pay upon receipt

S 36.20

- FINAL BILL-
Subject to immediate
referral for coQection
and credit reporting.

Please see reverse side for additional information.
W M M M M M W M W W W M M M M M & M M W M MW M M M M M W M M M W W M W W M W W

Detach and return this section with your check payable to GTE. Ste'HBRZZ
001O1434 VK000001000I
00 KY

TELEPHONE NUMBER NON-PUBLISHED

Please pay
this amount. P

Total amount due
Please pay upon receipt

S 36.20

lt's our

privilege to
serve you.

MARC G ROSE
its l TRENT BLVD
LExlNGTGN, KY )0517-334S GTE South

P.O. Box 31122
Tampa, FL
33631-3122
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GTE TeIephone Operations

One Tampa City Center
201 North Franklin Street
Tampa, FL 33601-0110

September 7, 1995

Ms. Melanic Haley
1251 Trent Blvd
Lexington, Ky. 40517-3368

Dear Ms. Haley:

Enclosed please find your August 22, 1995 telephone bill.
Please note the highlighted axeas. The pink areas are credit
balances. The blue area notes what the cuxrent charges axe.

Please do not send a payment on this account, as there is not an
amount owing at this time due to the txansfex of payments fxom the
othex account which is final at this time.

I encourage you to xetain this letter for youx files, but please do
not send a payment.

X.will send you the telephone bill each month and let you know when

you will need, to send a payment. By doing this we will be able to
stop activity on the Maxc Rose account, which is finalized, and
that account will drop out of the billing system so your payments
will no longer misapply to that account.

Should you have any questions please call me collect at 1-813-224-
4199 from 8:30 a.m. thru 4:30 p.m., Monday thru Friday.

Sincerely,

Ms. N. Kni
GTE Execut stant

A part of GTE Corporation
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TELEPHONE NUMBER

BILL DATE August 22, 1995

Customer ID

Helpful numbers BILLING SUMMARY MELANIE HALEY

GTE billing

questions
1 800 483-3300

Previous charges
Amount of last bi}l
No payment received.
Total adjustments
Credit balance

CR $ 216.20
.00

CR 155.00

GTE repair
call
Customer Care
1 800 483-1000

Current charges
GTE regulated services
MCI regulated services
Total current charges

Total amount due
No payment necessary

$ 31.73
4.56

- $ 36.29

To order GTE
services
1 800 483%300

TELEPHONE NUMBER NON-PUBLISI-IED

110'HtsRzX000004'K~
00.KY

'7

Ir's ow
privilege Io
serve you.

M ELAN IE H ALEY
1251 TRENT BLVD
LExINGToN, KY tt0517-336&
Islsslllsssslslssssllls)slssllsssllssllsslsslsslslsssslllsssll



GTE Telephone Operations

One Tampa C .;Center
201 North Fra,.lin Street
Tampa, FL 33:01-0110

October 10, 1995

Ms. Melanic Haley
1251 Trent Blvd
Lexington, Ky. 40517-3368

Dear Ms. Haley:

Enclosed please find your September 22, 1995 telephone bill.
Please note the highlighted areas. The pink areas are credit
balances. The blue area notes what the current charges are.

Please do not send a payment on this account as there is not an
amount owing at this time due to the transfer of payments from the
other account which is final at this time.

I encourage you to retain this letter for your files, but please do
not send a payment.

X. will'end you the telephone bill each month and let you know when
you will need to send a payment-.. By doing this we will be able to
stop activity on the Maxc Rose account, which is finalized, and
that account will drop out of the billing system so your payments
will no longer misapply to that account.

Should you have any questions please call me collect at 1-813-224-
4199 from 8:30 a.m. thru 4:30 p.m., Monday thru Friday.

Sincerely,

Ms. N. Knight
GTE Executive tant

A part of GTE Corporation
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TELEPHONE NUMBER

BILL DATE September 22. 1995

Customer ID

Helpful numbers BILLING SUMMARY M ELAN IE HALEY

GTE bi1ling

questions
1 800 483-3300

Previous charges
Amount of last bill
No payment received.
Total adjustments
Credit balance

GTE repair
call
Customer Care
1 800 483-1000

Current charades

GTE regulated services
MCI regulated services
Total current charges

Total amount 8Iue

No payment necessary

$ 28.90
10.52

$ 39.42

To order GTE
services
1 800 483%300

TELEPHONE NUMBER NON-PUBLISHED

210'HBRZX
00000383 2K00000K583
20-KV

lt's our
privilege to
serve you.

M ELAN IE HALEY
125I TRENT BLVD
LEXINGTON, KY 1 05 17-33b 8
I1I11III1111I111S1SIIIS3)l11II111IIS1II11lssl34III444alll411ll




