
COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

BELLSOUTH TELECOMMUNICATIONS, INC

KENTUCKY POWER COMPANY )

d/b/a AMERICAN ELECTRIC POWER )

)
AND )

)

) CASE NO. 96-037
)
)

ALLEGED FAILURE TO COMPLY WITH COMMISSION )

REGULATIONS )

0 R D E R

On March 5, 1996, Kentucky Power Company d/b/a American

Electric Power ( "American Electric" ) and BellSouth Telecommuni-

cations, Inc. ("BellSouth") filed their responses to the

Commission's Show Cause Order dated February 14, 1996. The

responses included requests, which the Commission treats as

motions, for an informal conference.

Having reviewed the responses of American Electric and

BellSouth, and being otherwise sufficiently advised, the Commission

finds that good cause has been shown for granting said motions.

IT IS THEREFORE ORDERED that:

1. The motions of American Electric and BellSouth are

granted.

2. An informal conference shall be held on March 15, 1996,

at 10:00 a.m., Eastern Standard Time, in Conference Room 2 of the

Commission's offices at 730 Schenkel Lane, Frankfort, Kentucky.



3. The hearing scheduled for March 15, 1996 is hereby

cancelled.

Done at Frankfort, Kentucky, this 15th day of Narch, 1996.

PUBLIC SERVICE COMMISSION

ATTEST:

Executive Director
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Formal Complaint

R,ace a. 6.e s~
( Your Name )

VS
G'~ E

(Utility Name)

n-~ 0 /I n.
gheref ore, complainant asks law r 4 I E i-<4'io- I, Dlr„iud LsP~uerio~

(Specifically state the

n i"i I
Utile 8 „4iV "<„ST4&4k „/EST ~bCEl<ES,IAlr4c.8ll LS 9 Q<uliAI4 4 EFIJPDX ~~8 4 UP I~Ei4i

relief desired.)
,7 il

fjQA Bias.> ~~ ~A~Qggg v~v~+~T'/og S~~P~lcc.=s I@sr ~~~8 Ni 4c:2 ~iso„i>Fb,

Q~ tv'ny @II 58ciikcn ~n gEpLY ~n Al'~ « ~nn Lc~cw'vnr I-
n

No~-( u~-o~pg >'a~in-zclfFrER AcC=il —~+ EBe~ f'yug< Dic.g

sated st
(Your City)

Kentucky, this Y day

of / E84u4R,Y
(Month)

, xs 94.

(Your Signature)

(Name and address of attorney, if. any)
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TELEPHONE NUMBER

BILL DATE February 25, 1995

Customer ID

Helpful numbers BILLING SUMMARY MARC G ROSE

GTE billing

questions
1 800 483-3300

Previous charges
Amount of last bill
Payment received. Thank you.
Credit balance

$ .00
CR 75.00

CR $ 75.00

To order GTE
services
1 800 4834300

Current charades

Total current charges
Refund check to follow

$ .00
$ 75.00

Total amount due
- FINAL BILL-

TELEPHONE NUMBER NON-PUBLISHED

It's our

privilege lo
serve you.

MARC G ROSE

1251 TRENT BLVD

LEXINGTON, KY 10517 — 3348
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TELEPHONE NUMBER

BILL DATE March 25. 1995
Customer ID

Helpful numbers BILLING SUMMARY MARC G ROSE

GTE billing

questions
l SOO 483-3300

Previous charges
Amount of last bill
Payment received. Thank you.
Credit balance

$ .00
CR 155.00

CR $ 155.00

To order GTE
services
1 800 4S3-4300

Current charges
Total current charges
Refund check to follow $ 155.00

Total amount due $ .00
- FINAL BILL-

TELEPHONE NUMBER NON-PUBLISHED

It's our

privilege to
serve you.

MARC G ROSE
)251 TRENT BLVD
LEXINGTON, KY ti 0517 - 336S
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Helpful numbers

TELEPHONE NUMBER

Bl LL DATE

BILLING SUMMARY

Aoril 25. 1995

MARC G ROSE

Customer ID

GTE billing

questions

1 800 483-3300

To order GTE
services

l 800 483-4300

Previous charges
Amount of last bill
Payment received. Thank you.
Total adjustments
Credit balance

Current charLes
Total current charges
Refund check to follow

Total amount due

$ .00
CR 55.01

CR 155.00
CR $ 210.01

$ .00
$ 210.01

- FINAL BILL-

TELEPHONE NUMBER NON-PUBLISHED

h's our
privilege lo
serve you.

MARC G ROSE
t251 TRENT BLVD
LEXINGTON, KY 40517 — 33'
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TELEPIIONE NUMBER

BILL DATE iVav 25, 1995

Customer ID

Helpful numbers BILLING SUMMARY MARC G ROSE

GTE billing

questions
I 800 483-3300

To order GTE
services

I 800 483-4300

Previous charges
Amount of last bill
Payment received. Thank you.
Total adjustments
Credit balance

Current charades
Total current charges
Refund check to follow

Total amount due

$ .00
CR 40.01

CR 210.01
CR $ 250.02

$ .00
$ 250.02

- FINAL BILL-

TELEPHONE NUMBER NON-PUBLISHED

Ir's our

privilege lo
serve you.

MARC G ROSE
1251 TRENT BLVD
LEXINGTON, KV 40517 - 3368
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TELEPHONE NUMBER

BILL DATE June 25. 1995

Customer ID

Helpful numbers BILLING SUMMARY MARC G ROSE

GTE billing

questions
1 800 483-3300

Previous charges
Amount of last bill
Payment received. Thank you.
Credit balance

$ .00
CR 32.00

CR $ 32.00

GTE repair
call
Customer Care
1 800 483-1000

Current charades

Total current charges
Refund check to follow

Total amount due

$ .00
$ 32.00

- FINAL BILL-

To order GTE
services
1 800 483 t300

TELEPHONE NUMBER NON-PUBLISHED

Il's ow
privilege ro

serve you.

MARC G ROSE
1251 TRENT BLVD
LExINGTGN, KY 40517 - 33b8



~o SENOER:
~ Complete items t andlor 2 tor additional services,

rp ~ Complete itema 3, and as ik b. following services (for an extra
~ Print your name and address on the reverse ot this form so that we cen
return this card to you.
~ Attach this form to the front or the msilpiece, or on the back it space l. ~ Addressee s AddressI I
does not permit.
s write "Return Receipt Requested" on the mailpiece below the article number. 2 Q Restricted De(jvery
~ The Return Receipt will show to whom the article was delivered snd the date
delivered. Consult postmaster for fee.. at

3. Article Addressed to: 4a. Article Number

o @7-- ) y
+>$2 6- P-G>Y+

E
(=t-c r ruc~r- ~r-~rlcrrl+ 4b. Service Type l0 Registered

m 8<'-> . ,/3 o x 1 I 3 Z'r'f 1s.cert'f'e~ Q e

i 4a
tt. 5. Signature (Addressee( 8. Addresse est ec(uested ~

and fee is
e-
tc 6. S'ture (Agent)

~ PS Form 3811, December '0+ oU.S. GPpr tes~ rt4 DQMESTIC RETURN RECEIPT
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PAGEl OF 4

TELEPHONE NUMBER

BILL DATE March 25. 1995

Customer ID

Helpfulnumbers BILLING SUMMARY MARC G ROSE

GTE billing

questions
) 800 483-3300

Previous charges
Amount of last bill
Payment received. Thank you.
Credit balance

$ .00
CR 155.00

CR $ 155.00

To order GTE
services

1 800 4834300

Current charades

Total current charges
Refund check to follow

$ .00
$ 155.00

Total atnount due
- Flbi'AL BILL-

TELEPHONE NUMBER 5>'ON-PUBLISHED

lr's our

privilege lo
serve you.

MARC G ROSE

125I TRENT BLVD
LEXINGTON, KY 40517 - 33k 8



~o SENDER:
~ Complete items 1 and/or 2 for addibonal services. I also wish to receive the
~ Complete items 3, and 4a 5 b. following services (for an extra
~ Print yOur name and addreSS On the reVeree Of thiS fOrm SO that We Can

tp return this card to you.
~ Anach this form to the front of the mailpiece. or on the back if space 1. E3 Addressee 5 Address
does not permit.
~ write "Return Receipt Requesters" on the mailpiece below the article numbe~, 2 Q Rest ct tf p
~ The Return Receipt will show tprhom the article was delivered and the date
delivered. Consult postmaster for fee.

3. Article Addressed to:
0

4a. Article Number If

C /E
~ B./'7Q < (I> ji

E
4b. Sesv(cff Type

P c .a. 20 s"9'g. C3 Registered 0 Insured

Ia

/r/~~~ FL 3S/'-~3- If98'..'...
R f
~ 5. Signature (Addresseel 8. Addresf(ee's A(Ic(ress (Only if requested ~
D and fee is par CI-,;l 'l,i ra

Acc 5 signature (A~etl i I~I I
'

I
'

I I I l 1 1 I r i i l l I I l

. R. crc c 4A1 1 rt rarbha'r lgg1 i ious. GPO less-M2714 AAMFRT(f'. RETURN RECEIPT
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~o SENDER:
~ Complete items I snd/or 2 for additional services. I also wish to receive the

O
~ Complete Itema 3 and 48 a b following services (for an extra
~ Print your name snd address on the reverse of this form so that we csnI return this card to you.
~ Attach this form to the front of the rnsilpiece, or on the back if specs I. 0 Acldressee's Address
does not permit. i5
~ write "ReturnReceipt Requested" on the meilpiece beiow thefsrticie number. 2 Q Reat 1 d Del; e

Cl ~

~ The Return Receipt wiil show to whom the article wss delivered snd the date e
dehvered.0 Consult postmaster for fee.

~>t+ G'tB 1-l9F 4b. Service Type cc
I0 R gistered 0 Insured

f g ~o P ZO P g g Certified E3 COD r
vJ el

xpress lgaiI Q Return ReceiPt for

'''
/gulp/r FL 3 I,'Z5 /Ir 78'. gssssigsisyJ.-/f.-0

~ b. Signature IAddressee) 8. Addressee's Address (Only if requested ~ l

and fee is paid)
if~vg. glgitr s(ag

O> PS Form 3811, ~ec ber 1991:wu s.GPcc t~-»4 DOMESTIC RETURN RECEIPT
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!'at -,".I Cre:.'I...'!anaoement Center

JULY 20, 1995

MARC G ROSE
1251 TRENT BLVD
LEXINGTON KY 40517-3368

RE: K5105

DEAR MARC G ROSE:

* FORGET TO PAY'? *

ACCORDING TO OUR RECORDS YOU HAVE NOT PAID THE OVERDUE
AMOUNT SHOWN BELOW.

IF YOU HAVE NOT PAID, PLEASE PAY IMMEDIATELY. YOU MAY
PAY IN PERSON AT ANY ONE OF OUR PAYMENT AGENCIES OR CALL
1-800-483-3720 FOR PAYMENT ARRANGEMENTS. A RETURN ENVELOPE
IS ENCLOSED FOR YOUR CONVENIENCE. YOU MAY ALSO CHARGE THE
PAYMENT TO YOUR VISA, MASTERCARD, OR DISCOVER.

IF PAYMENT HAS BEEN MADE PLEASE DISREGARD THIS LETTER.
THANK YOU.

NATIONAL CREDIT MANAGEMENT CENTER

AMOUNT DUE $72.01

C E

PLEASE RETURN THIS STUB WITH YOUR PAYMENT

MARC G ROSE
1251 TRENT BLVD
LEXINGTON KY 40517-3368

RE: K5105
AMOUNT DUE $ 72.01 C E
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National Cred:t f ianagement Center

AUGUST 01, 1995

FL 33733

MARC G ROSE
C/0 KATHY ADKINS
PO BOX 11328
ST PBG
MC FLSP2194

RE: K5105

DEAR MARC G ROSE:

THIS LETTER IS IN REFERENCE TO YOUR RECENT CORRESPONDENCE
DATED JULY 24, 1995.

THE LETTER SENT TO YOU ON THIS ACCOUNT WAS IN ERRORS IT SEEMS
THAT YOU WERE RAILING US CHECKS UNDER THIS PHONE NUMBER AND
THE NAME ON THIS ACCOUNT. IN THE FUTURE PLEASE INCLUDE
MELANEY HALEYS CUSTOMER ID 4 IF YOU WISH TO PAY
WITH A CHECK UNDER YOUR NAME.

Ps ERsE ~ca
iCxi~lg; i g

Co;~~ ~.~,»r)

AS WELL YOUR CREDIT HAS NOT BEEN AFFECTED AS GTE DOES NOT
LIST ACCOUNTS WITH THE CREDIT BUREAU. FOR THAT TO HAPPEN YOUR
ACCOUNT MUST GO TO A COLLECTION AGENCY. THAT HAS NOT HAPPENED
TO THIS ACCOUNT.

I APLOGIZE FOR THE INCONVENIENCE WE HAVE CAUSED YOU. IF YOU
NEED FURTHER ASSISTANCE YOU CAN REACH ME AT 800 483 3720
EXT 601.

CHRIS D.
GTE CUSTOMER SERVICE

AMOUNT DUE $ .eo

C E

PLEASE RETURN THIS STUB WITH YOUR PAYMENT

MARC G ROSE
C/0 KATHY ADKINS
PO BOX 11328
ST PBG F
MC FLSP2194
RE: K5105
AMOUNT DUE

33733

$ .00 '

C E
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PAGEI OF 4

TELEPHONE NUMBER

BILL DATE Sulv 25. 1995

Customer ID

Helpful numbers BILLING SUMMARY MARC G ROSE

GTE billin8

questions
1 800 483-3300

GTE repair
call

Customer Care
1 800 483-1000

To order GTE
services

1 800 483-4300

Previous charges
Amount of last bill
No payment received.
Total adjustments
Amount past due

Current charades

Total current charges

Total amount due
Please pay upon receipt

$ .00
.00

72.01
$ 72.01

5 72.01
- FINAL BILL-

Subject to immediate
referral for collection
and credit reporting.

Please see reverse side for additional information.~ ~ ~ ~~~~~~~~ ~~~~~ 614 ~ ~ ~~ ~~~ ~ ~ ~~~ ~~~ ~ ~~~~~~~ ~
Detach and return this section with your check payable to GTF.. 210'H 0RZZ

00001363 7K0000009665
20-K Y

TELEPHONE NUMBER NON-PUBLISHED

Please pay g Total amount due
tht's amount. P Please pay upon receipt

$ 72.01

It's our

privilege to
serve you.

MARC G ROSF
I251 TRENT BLVD
LExINGToN, KY 40517-33b8

GTE South
P.O. Box 31122
Tampa, FL
33631-3122



PAGE I OF 4

TELEPHONE NUMBER

BILL DATE August 25. 1995

Customer ID

Helpful numbers BILLING SUMMARY MARC G ROSE

GTE billing

questions
1 800 483-3300

Previous charges
Amount of last bill
Payment received. Thank you.
Amount past due

$ 72,01
CR 35.81

S 36.20

GTE repair
call
Customer Care
1 800 483-1000

To order GTE
seMces
1 800 483-4300

Current cilarges
Total current charges

Total amount due
Please pay upon receipt

S 36.20

- FINAL BILL-
Subject to immediate
referral for collection
and credit reporting.

Please see reverse side for additional information.

Detach and return this section with your check payable to GTE. 210'HBRZZ
00001434 7K0000010091
20-K

1

TELEPHONE NUMBER NON-PUBLISHED

Please pay g Total amount due
this amount. F Please pay upon receipt

5i 36.20

It's our

privilege lo
serve you.

MARC G ROSE
1251 TRENT BLVD
LExINGTGN, KY 4 0 5 17-3 31 8

GTE South
P.O. Box 31122
Tampa, FL
33631-3122
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TELEPHONE NUMBER

BILL DATE Set3tember 25. 1995

Customer ID

Helpful numbers BILLING SUMMARY MARC G ROSE

GTE billing

questions
1 800 483-3300

Previous charges
Amount of last bill
No payment received.
Total adjustments
Balance

$ 36.20
.00

CR 36.20
$ .00

GTE repair
call
Customer Care
1 800 483-1000

To order GTE
services
1 800 483-4300

Current charges
GTE regulated services
Total current charges

Total amount due
Please pay upon receipt

$ 36.20
$ 36.20

$ 36.20
- FINAL BILL-

Subject to immediate
referral for collection
and credit reporting.

Please see reverse side for additional information.

Detach and return this section with your check payable to GTE. 210'HBRZZ
0000149S 7K0000010477
2D.KY

TELEPHONE NUMBER NON-PUBLISHED

Please pay Total amount due
this amount. Please pay upon receipt

$ 36.20

It's our
privilege lo
serve you.

MARC G ROSE

1251 TRENT BLYD
LExINGTQN, KY 40517-33I08

GTE South
P,O. Box 31122
Tampa, FL
33631-3122
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PAGE I OF 4

TELEPHONE NUMBER

81LL DATE Auaust 25. 1995

Customer ID

Helpful numbers BILLING SUMMARY MARC G ROSE

GTE billing

questions

1 800 483-3300

Previous charges
Amount of last bill
Payment received. Thank you.
Amount past due

$ 72.01
CR 35.81

$ 36.20

GTE repair
call
Customer Care
1 800 483-1000

To order GTE
services
1 800 483-4300

Current charges
Total current charges

Total amount due
Please pay upon receipt

$ 36.20

- FINAL BILL-
Subject to immediate
referral for collection
and credit reporting.

Please see reverse side for additional information.

Detach and return this section with your check payable to GTE. 110'HSRZZ
00001434 7K0000010091
30-KY

TELEPHONE NUMBER NON-PUBLISHED

Please pay g Total amount due
this amount. P Please pay upon receipt

$ 36.20

lt's our

privilege to
serve you.

MARC G ROSE
12SI TRENT BLVD
LExlNGTGN, KY 4051 7-3368

GTE South
P.O. Box 31122
Tampa, FL
33631-3122
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