COMMCONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION
In the Matter of:

GARY G. SIMPSON
COMPLAINANT
V. CASE NO. 95-564

KENTUCKY UTILITIES COMPANY

B L e

DEFENDANT

QRRER TO SATISFY OR ANOWER

Kentucky Utilities Company {("KU") is hereby notified that it
has been named as defendant in a formal complaint filed on December
11, 1995, a copy of which is attached hereto.

Pursuant to B07 KAR 5:001, Section 12, KU is HEREBRY ORDERED to
satinfy the matters complained of or file a written answer to the
complaint within 10 days from the date of service of this Order,

Shculd documents of any kind be filed with the Commission in
the course of this proceeding, the documents shall also be perved
on all parties of record.

Done at Fiankfort, Kentucky, this 27th dey of December, 1995.

PUBLIC SERVICE COMMISSION
- YR

Chazrman

ATTEST: Vice Chalrman

O3 Ml

Executive Director




Giury (i, and Butty ). Simpson
P. 0. Box 88
Loyalt, KY 40854-0088

(606) 8737070
Docombor 4, 1998
Public Sorvice Commission &/}’;'l)‘d/ “/’
PO Box 6l
Prankfort, KY 40002 RECE'VED RECEIVED
Attontion: 1don Johnston DEC 111995
i, 14 1995

Donr Sir QENERAL COUNSEL.

On October 31, 1998, my wife, Botty recelved a telephone ¢all from Tony Osborne
representing Kentucky Utitities. He informed us that our Kentucky Utllity muoter had been
running 36% slow and that we owed K. U $1,001.19 My wife, Betty, wans alio informed
that thoy would meet with me on Friday, November 3, 1995 1o discuss torms of
repayment. When | was informed of this matter, | immedintely went to K. U, on
Thursday, Navembor 2, 1995, at .15 4. m,

Mr. Alien Sutton, Kentucky Utllity manager, stated that our meter had beon
maltunctioning for over two yeurs and that we had no recourse but 1o pay this bill. When
asked why our melor was pulled wo were given no clear explanation wr.d we were told thai
the said meter was pulled on March, May and Augus of 1995, It thiz were true that the
meter was pulted in March or May 1, 1995, a5 Mr. Sutton stated on November 2, 1998 in
his office, why then on November 3, 1995 at o mecting ot my home, did be state that the
meter was definitely pulled an May 1, 1995 1 would like 1o know why | was not
informed that the meter had been pulled and why it took from May |, 1995 to October 31,
£995, fucking onc day of six monthy, 10 let us know of their malfunctioning meser. Again
I would like to ask why there was 4 three month delay in informing us of the said charge
a8 Mr. Allen Sutton handed me o Jetter stating that August 4, 1995 was the doy the meter
wan tested

Why such a delay? Was this my meter? Where was this meter? Wan iltis meter lying
gbout in someone's truck, placed in storage, or possibly being used on someone else's
home? Anything could have happened 1o & meter in 81X months.

I truly believe this problem started when | purchased 8 house scross the street from my
home. During the time § was preparing the house to be rented, Jack Anderson, an employ
of Kentucky Utilities, 103d she that the previaus tenanis of the said house had been stealing
clectricity and that they were unable 10 catch them. On two different occasions, Jack
Anderson made this accusation.



On Aprl |, 1008 wo rented the house and & new moter was placed on the house. 'The old
meter had been removed and when the renters ealled Kentucky Utliition to have sorvice
restored, K. UL could not find record of previous customers evon when aupplied with
soveral names of forner tenants, Finally a physloal address hiad to be glven to restore
sorvice. We bollave the problem arlres due to a mix up of our name boing on the rental
preperty. When asked who owned the rental house the day the mator wan puited, my
wifv, Detty, told them 1 owned the house.

On inspecting our moter, Allen Sutton agreed that 1he clip en our meter was old and
corrodod and that the mater on tha rental proparty was shiny and new looking; which
pursled Mr. Sutton. If our mater and the rentai property was changed at approximately
tho same timo, why aro the clips so differem? Kentucky Utilities have tried to aasure me
how precise their meters ar¢ yot they say iy meter is $6% slow. And Junny 8mith of the
Public Service Commission, on November 17, {998, xays por telephune call to me, that K.
U, han informad tho 1. 8, €. that this ereor in the motor was a GRADUAL change.
Ciradual from what to what? K, U, informed P. S, €, not us, that thoy had made n
$217.47 mistake In catenlating our Bill. To date we have recelved no telophone eall or
tottor 1o this fhet and our K UL bilk still reftocts the ehareg of S1,061.19, In August we
were offored a budget payment plan of $69.00 a month. This ix offered nfler K. U, arrived
at & figure of usage over an oxtended periad of timo. Por phone call frem Jonny Smith of
P 8. C., on Navomber (7,1904, sho stated K U1 informed her, even though they had
made a mistake of caleulating the charge, a $237 47 mintake that K. ). doews not oven have
u billing history of our account. Why were we offered a budget paymont plan”

Why wore we not informed of $237.87 overcharge. What if' [ had pald $1061.19, would |
have beon relmburaed? K U statos that | am reaponsible for their DA meter, yot there s
a sticker on the moters that says [ could be fined $10,000.00 or a Five year imprisonment
for tampering. How can | be reaponaible for a meter that in not mine and solaly controlled
by K. U.? This has been a dovastating blow to our family. Wo cannot pay this bill not
now tor in the foresceable uture. 1 foel very strongly that thin is wrong and that no one
should bo put in this position, for this is a great injustice and grave burden to ondure.

‘T'hin lottor Is boing sont nat only to you, but to my Cangressmen and Senators and to focal
nowspapers to lot the public know of this grave injustice.

Sincerely, ‘N
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Formal Complaint
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section 12. Formai Complaints. (1) Contants of
compiaint. Each complaint snall de neaded
"Safore the Public Service Commission,” shald
set out the names of the comgliainant and the
name of the defandant, and shall state:

() The full name und post office address of
the complainant.

{b) The full name and post of fice address of
the defandent.

(¢) Fully, clearly, and with reasonabile
coertainty;, the act or thing done or omitted to
be done, of which complaint is made, with a
refarence, whare practicable, to the law, order,
or section, and subsections, of which a
violation is claimed, and such other matters, or
facts, ST any, as may D@ necessary tO acquaint
the commission fully with the detsils of the
alleges violation. The compisinant shail set
forth definitely the exact reifef which is
desirez. ‘See Section 15(1))

(2) Stignature..The complaint shall be signed
by the compiainant or his attormey, 1f any. ano
if signed by such attornay, shall show his post
office address. Complaints by corporstions or
associations, or any other orginization having
the right to file & complaint, sust be signed by
1ts attorney and show his post of fice sddress.
Ho ora) or uasigred compiaints will De
entertained or acted uzom by the commission.

(3) Number of copias reguiired. At the time the
complainant files nis origingl compiaing, he
must also fite copies thereof equal in number to
tes C10) murg thaa the nusber of persons or
corporations to be served.

(4) Procedyre on 741ing of compiaint:

(8) Upon the f111ng Of such compiaint, (fie
compission witl iomediataly examinge the ssme to
ascertain whether it aitabliishes & prise facle
case and conforms to this reguiation. 1f the
o~




dost not establish a prima facie case or does
noet conform to thit requlatian, 1t will notify
the comglainant or hig attornay to that effece,
4nd opportunity miy te given to amend the
complaint within a specified time, IF the
complaint is not to amandad within such tima or
tuch sxtension thareof a1 the commission, for
good caute shown, may grant, it wiil be
dismissed.

(b) If the commission i1 of the opinton that
such compliaint, eithar as originaily filed or as
anended, doas sstablish a prima facie case and
conformg to this regulation, the coomissicn will
tarve An order UpOR tuch corporations or periont
complatined of under the hand of its sacreatary
and attested by ity seal, accompanied by a copy
of said compiaint, directad to such corporation
aor parson and rnauiring that the mattar
complained of be satisfied, or that ¢the
complaint be answared in writing within ten (10)
days from the dita of tervice of such order,
pravided that the commission may, 'n particular
cAtes, reaquire the answer %0 be filed within a
thortar time,

(9) Satisfaction of tha complaint., If the
defendant desiresr to satisfy the complaint, he
thall submit to the commission, within the time
allowed for satisfaction or answer, & statemant
of the ralief which he s willing to give. Upon
the acceptance of this offer by the complainant
and the approval of the commission, no further
proceadings nesed be taken.

(6) Answer to complaint. I[f satisfaction be
not made as aforesaid, the corporation or person
comlatned of must file an answer to the
complaint, with cartificate of service on othar
parties endorsed thereon, within the time
specified in tfhe order or such extension thereof
as the commission, for qood cause shown, may
grant. The answer must contain & specific dental
of such material aifagations of the complaint as
controverted by the defendant and also &
statament of any new matter constituting a
defensae. If the answering party has no
information or balief upon the subject
sufficient to enable hiom to ansver an allegation
of the complaint, he may 50 state in his ansver

and place his denfal upon that ground. (Ses
Section 15(2))



Section 1%, Forms. (12 In all practice before
the commission the following forms shall be
followed insofar as practicadle;

(a) Formal complaing.

{b) Answer.

(¢) Application,

(d) Motice of adjustment of rates.

(2) Forms of formal complaint.

Befors the Pubiic Service Commission
(Insert name of
complainant) )

COMPLAINANT ) '

)  Neo.
) (To oe Inserted
; by the sscretary)
)
)
)

v,

(Insert name of tach
defendant)
DEFENODANTY
COMPLAINT

The complaint of (here insert full name of
sach compiainant) respecefully shows:

(a) That Chere state name, occupation &nd post
office address of each complainant?.

(D) That (here insert full name, occupation
and post office address of each defendant).

(c) That (hers insert fully and cledrly the
specific act or thing complaingd of, such facts
aAs irs necessary to give & full undarstanding of
the situation, and the law, order, or rule, and
the saction or ssctions therec?, of which a
violatton 1s cleimed).

WHERZFORE, compiainant asks (here state
spacifically the relfef desired).

Dated at , Kentucky, this
Ax of [} . y




(Rame Of @dch complainant?

TRama angd soarais of attornay, |7 any)

{3) Form of snavwer to formal compiaint.

Sefare the Public Service Commistion
(Ingert nemw of )

compiainant) )
COMPLAINANT )
) Na.,

Ve, ) (Yo ce Tnsartad

; by the secretary)
(Insert namg of cach )
defandant) )
OLFENDANTY )
ANSKER

The above=named dsfendant, for antwer to the
compiaint in the procesding, rospectfully states:

That (here follow specific cenials of such
material, allegations as are controverted by ths
defendant and 2150 2 statement of any naw mattsr
constituting a defense. Continue lettering each
succeeding paragraph),

WHEREFORE, the defendant prays that the
ccmplt;nt be dismissed (or othar appropriate
prayer). ,

(NAMS Of corencant)

(Rime and giﬁross o7 attornay, |7 any)
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{\l:]ll‘l't‘:::r Y October 30, 1998

Cannpuny

Dear Customert

on Mﬁwﬁyqun:_n__ﬂ, 1995, the meter bearing identification No.
Tugangzzmm natalled at your premises located at __Frash Mendowa
was teated at __ _Pinavilla Meter Lab _ and

found to regliester __H6.6 percent _glow. . This meter was tested
on a sample taest khasias.

Metars are recoognized as among the most accurate inastruments
in general use., However, conditions beyond reasonable control
somatimes lead to slight inacouracies, and for this reason, we tost
all metery poricdically. When we find a meter which registors clow
or fast, it {e reconditionod or replaced and prompt back billing or
refund ls made to the customer in accordance with a method of
calculation recommended by the State Public Service Commission.

puring the pariod covered by this back bhilling

your billing amounted to $1638.,19
Adjusted billing hased on mater taest $2700.13
Amount of refund by $__=Q0=

{Check Enclosed or Credit on Bill)
Amount of back killing added to your bill $1061.19

It you desire to see the detailed ocalculation of this
adiuatment and will call us, we shall be glad to provide you with
this information.

Very truly yours,

<. , Manager
ENTUCKY UTILITIES COMPANY

Folio and Acct. No., _188601~030

The principmd ssbussedionry of MY Enetgy Lstpporsitinn
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WO Court Street PO Doawer 8900 Harlan, RY BRI T o0 35RO Faa 6030 376N

KU

aue
Bh&ﬁ;&y November 29, 1999

Company

Gary G. Simpson
.0, Box 88
Loyall, KY 40054~-0088

Daar Mr. Simpsoni

Enclcsed ploase find a corrected billing for the slow muter
adjustment dated October 30, 1995. The October billing of $1061.19
covarad two years from the date of the nmeter ramoval,

The ravised billing reflects two yaars adiusted billing from
November ,93 E?rorqb Ogtober 93 the am uﬂt £ 8824.63,
[A¢c¢ondin o V. €W Mmeiwa ‘ﬁbrn e in AR, GV

Ag bafore you hava up to two yaaras to make inatzllrents toward
this additional billing.

Wa apologize for the error in detarmining the two year vime

frame. If you hKave any furchar questions plesse contact me at
(606)873=-3440.,

Sincerely,
S B s
. (u/),"':":-XV N

K. B, Sutton
District Manager

nelonurn

cc: fiile

ABS8/tme



TOX Gt Bipvel PO Dirawer 809 Backan, KY 0T Tel o0 ATA-AM0 Faa oo AT1L0508

tﬁﬁﬁﬁjy Novambar 29, 1995
Company
Ry Yﬁtxeﬁl,
Gary G. Simpmon ™t ek
P.O. Box 88 A e
Loyall, RY 40654-0088 \)Jﬁs ,\V\‘*
Desar Mr. Simpsont D"‘-poos"
Oh Augumt 4, 1995, the m‘gz; bearing identification No.
iké( M425977 inatalled at your promises located at Fresh Meadows in

mo L"““Dayhoit. KY, was tested at Pineville Meter Lab and found to
e?\ reginter 43.4 mlow. Thim metor was tested on a sample test basis.

Henes R Netera are recognized as amonf the most acourate inastruments
| 32 in genseral use. However, corditlona beyond reasonable control
'5;nﬁe. sometimes luad to slight inaccuracias, and for this reason, we test
Yy all metuers periodically. When we find a meter which registers slow
b~ khe o fapmt, it ls reconditioned or replaced and prompt back billing or
&p ot rafund is made te the customer in accordance with a method of
"17*4' caloulation recommandad by the State Public Sarvice Commission.

buring the period covered by this back billing

your bllling amounted to $1638,19
Adjusted billing based on meter test $2462.82
Amount of back billing added to your bill $..824,63

If you dasire to see the detailed calculaticn of this

adjustment and will call ua, we shall be glad to provide you with
this information.

Very truly yours,
(et
YD U

, Manager
KENTUCKY UTILITIES COMPANY

Folio and Acct. No. __155601-030



100 Caonrt Steeet 1O Diawer 1680 Harbas, KY WREEE Tol €% BTE VY Fan 000 3TH0006

Kunlu-uky
Utilities Octobar 30, 1998

Compuny
Dear Cumtomert

On ___Auyyugbt 4, lyvh, the meter bearing identification Mo.
JM425972. . installad at your premises located at
in __ Ravhedt, KX ___ was tested at ___Pinavilie Mater.lab . und

found to register _ 26,6  percant __glow .. This meter was tested
on a sampls test basis,

Moters are recognizod as amonf the most acourate instruments
in general use. Hovever, conditions beyond raasonabla control
sometines lead to lliiﬁc inacouracies, and for this rosson, we test
all meters periodical When we £ind a meter which registeras glovw
or fast, it is raaonditianod or raplaced and prompt back billing or
refund is made to the customer in accordance with a mothad of
calculation recommended by the State Public Oervice Commission.

During the period covered by this back killing

your billing amountad to SALAB .12 .
Adjustad billing based on meter test $2100.13
Amount of refund by L ] ) 1ol

(Check Enclosad or Cradit on Bill)
Amount of back billing added to your bill $1061.19

If you dasire to see the detailed oaloulation of this
adjustment and will call us, we shall be glad te provide you with
this information.

Very truly yours,

+ Menager
Y UTILITIES CONPAHY

Folio and Acct, o, _15454601-030



