
COMMONWEALTH OF KENTUCKY

t)R)zQRR Tl)Ft PURLIC HFRVICR COMMISSION

'ltt t;ha Mat;t,er nf t

'l'llR AppldCATION OF GULF LONG DISTANCE, INC, )
POR A CttiRTIFICATR OF PUBLIC CONVENIENCE AND ) CASE NO.
NJ";Cttt)t) XTY TO PROVIDR INTRASTATR ) 95-484
'l'ttl IICOMMUNI CAT IONS SERVICE )

0 R D E R

Pl'G QRD)ilRRD that Gulf Long Distance, Inc. ("gulf�") shall
illa the or)Sit)el. and ten copies of the following information with

the Commiaal.on, The information requested herein is due no later
than 30 days from the date of this Order.

1, i)as tnt if or, any of its sf filiates ever received

cotttpenaat; ion for, prov)ding intrastate telecommunications services
l n Kent-.uckyy

2, fthm tlul.f willing to provide operator assisted services in

compliance wit;h Admini.st rat ive Case No. 330,'s summarized in

Appendia A to t;his Order7

Done at Frankfort:, Kentucky, this 14th day of December, 1995.

A'l"t'RHT;

PUBLIC SERVICE COMMISSION

F&r Nte Commission

t!Ker.ur.~ve»irec~or.

Adtainist rat; ive Case No, 330, Policy snd Procedures in the
l'roviaion of Operator-Assisted Telecommunications Services,
Orders dat:ed March 27, 1991 snd Msy 3, 1991.



APPENDIX A

APPENDIX TO AN ORDER OF THE XENTUCKI PUBLIC SERVICE
CONNISSION IN CASE NO. 95-4&4 DATED DECENBER 14, 1995

Conditions of Service for the provision of Operator
Servioes Adopted fry ~ission Orders in Administrative
Case No. 330, Orders Dated llaroh 27, 1991 and Nay 3,
1991~

ti) Operator-assisted services shall be sub]act to rate
regulation and rates shall not exceed ATaT Communications of the

8outh Central 8tates, Inc.'s ("AT4T") maximum approved rates.
"Naximum approved rates" are defined to mean the rates approved by

this Commission in AT&T's most recent rate proceeding for measured

toll service applicable to operator-assisted calls, as well as the

additional charges i'or operator assistance, Carriers are not

permitted to include any other surcharges or to bill for

uncompleted calls. Time-of-day discounts shall also be applicable.
Carriers are also required to rate calls using the sama basis that
ATaT uses to rate calls, i.e., distance calculations based on

points-of-call origination and termination, definitions of
chargeable times, billing unit increments, rounding oi'ractional
units, and minimum usages. When there is any change in ATST's

maximum approved rates, carriers shall file tarifi's if necessary to
comply with the requirements herein within 30 days of the effective
date of ATST's rate change.

{2) Except as otherwise indicated in this Order, non-dominant

carriers shall be sub)ect to regulation as delineated in the Nay

25, 19&4 Order in Administrative Case No. 273 as well as any

subsequent modifications to non-dominant carrier regulations ~ In



the event of aonfliat, the terms of the instant Order shall take

precedence, unless a carrier is spealf iaally relieved Crom

compliance with any conditions aontained herein,

(3) operator service provlders that provide serviao Co

tratflo aggregators shall not allow access to the operator servlaos

of ocmpeting aarriers to be bloaked ar interoepted. Blocking and

interoept ion prohlbl t iona shall be inaluded in ter l f ts and ail
oontraats entered into with sny traffla aggregator and shall state
that violators will be sub]eat to immediate termination ct service

after 20 days'otice to the owners ot non-aomplylng customer

premisee egulpment,

(4) Trafl'ia aggregator is defined te mean any person thati ln

the ordinary course ot ite operations, makes telephones avaiiabio

to the publia or to transient users ot its promisee ter lnCrastate

telephone calls using a yrovlder ot operator services, Aggregatore

include hotels and matelot'ospitalsg unlversltieel airporCs, gas

stations, and non-loaal exahange carrier pay telephone ewners,

This detinition lnaludes the provision ot all non-loaal exahsngo

car oller pay telephones even lt no aompensatlon is paid Co the owner

of the pay Colephone. The residential use of operator services is
speaiCiaally exaluded Crom this definition.

(5) Aaaess to the loaai exchange aarriers'peraCors shall
not be blocked or oCherwlse interaepted by traffic aggregaCors.

Speaitiaally, all "0™calisg that lap when an end-user dials zero

without any following digits, shall be directed Ce Cho lecal
exchange aarrler operaCors. Sn egual aaaess areas, "Oi" lntraiATA

aalls, that is, when an end-user dials zero and Chen dials Che



digits of Che called telephone number, shall not be intercepted or
blocked, Tn non-equal access areas, it ie prohibited to blook or

inCervept "0-" calis) however, it is permissible to intercept "0+"

calls. Ilocking and interception prohibitions shall bs included in

tariffs «nd all contracts entered i,nto with any traffic aggregator

and shall state that violators will be sub]ect to immediate

termination of service after QO days'otice to the owners of
non"oompiying cusComer premises equipment.

{5) Carriers shall not be required to provide aooess codes of
competitors. Each carrier should advise its own customers as to
the appropriate 10XXX access oode.

(7) Carriers shall provide tent cards and stickers to traffic
aggregators to be placed near or on telephone equipment used to
access their services and shall include provisions in tariffs and

contracts entered into with any traffic aggregator that sub]ect
violators to immediate termination of service after 20 days'otice
to the owners of non-complying customer premises equipment.

{8) Operators shall identify the carrier at least once during

every call before sny charges are incurred.

(0) Operators shall provide an indication of the carrier 's
raCes Co any caller upon request.

(10) Carriers shall not accept calling cards fcr billing
purposes if Chey are unable to validate the card.


