COMMONWEALTH OF KENTUCKY
REFORE THE PURLIC BERVICE COMMISSION

11 tthe Matiar nfy

Till APPLICATION OF GULF LONG DISTANCE, INC, )}
POR A CERTIFICATH OF PUBLIC CONVENIENCE AND )} CASE NO.
NRCEOOITY TO PROVIDE INTRASTATE } 95-484
TELECOMMINICATIONS BERVICE )

o R D E_R

' I0 ORDERRED that Gulf Long Distance, Inc., ("Qulf"} shall
£ila the original and ten coples of the following information with
the Commisslon, The information requested herein is due no later
than 30 days from the date of this Qrder.

1, Han (mlf aor any of its affiliates ever received
cempangation for providing intrastate telecommunications services
in Kentuchy?

2. Te Gulf williing to provide operator ageisted services in
compliance with Administrative Case No. 330,' as summarized in
Appendiy, A Lo this Order?

Lone at Prankfort, Kentucky, this l4th day of December, 1995,

PUBLIC BERVICE COMMISSION

O i (4 514 4P y
Fwd K Batitt
(’T’ M%_ F&Y ghe Commigsion
A Cna, .

Vrecutiye Ulrector

! fsaministrative Cagse No. 330, Policy and Procedures in the
Vrovigion of Opsrator-Assisted Telecommunications Services,
Ordars dated March 27, 1991 and May 3, 1991,



APPERDIX A
APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE
COMNISSION IN CASE NO. 95-484 DATED DECEMBER 14, 1995

Conditions of Service for the Provision of Cperator

Services Adopted f£rom Commission Orders in Adminigtrative

Case No. 330, Orders Dated Narch 27, 1991 and MHay 3,

1991,

(1) Operator-assisted aservices shall be subject to rate
regulation and rates shall not exceed AT&T Communicationa of the
South Central States, Inc.'s ("AT&T") maximum approved rates.
"Maximum approved rates" are defined to mean the rates approved by
this Commisaion in AT&¢T's most recent rate proceeding for measured
toll service applicable to operator-assisted calls, as well as the
additional charges for operator assistance, Carrlers are not
permitted to include any other sesurchargesa or to bill for
uncompleted callas. Time-of-day diacounts shall also be applicable.
Carriers are also required to rate calls using the same basis that
AT&T uses to rate calls, i,e., distance calculations based on
points-of~call origination and termination, definitiona of
chargesble times, billing unit increments, rounding of fractional
units, and minimum usages. When there is any change in ATsT's
maximum approved rates, carriers shall file tariffs if necessary to
comply with the requirements herein within 30 days of the effective
date of AT&T's rate change.

(2) Except as otherwise indicated in this Order, non-dominant
carriers shall be subject to regulation as delineated in the May
25, 1984 Order in Administrative Case No. 273 as well as any

subsequent modifications to non-dominant carrier regulatiocns. 1In



the event of confliot, the terms of the lnetant Order shall take
precedence, unless & carrier s oepecifically relieved from
compliance with any conditions contained herein,

(3) Oparator service providers that provide service to
traffic aggregators shall not allow accets to the operator services
of compating carriers to be blocked or intercepted. Bloocking and
interception prohiblitions shall be inocluded in tariffe and all
contracts entarsd into with any traffic aggragator and shall state
that violators will be subject to immediate termiriation of service
after 20 days' notice to the owners of non~complying customer
premises equipment,

{(4) Traffic aggrogator is defined to mean any person that, in
the ordinary course of its operations, makes telephones available
to the public or to transient users of its premises for intrastate
telephone calls uasing a provider of operator services. Aggregators
include hotels and motels, hospitals, universities, airports, gas
stations, and non-local exchange carrisr pay telephones owners.
This definition lncludes the provision of all non-local exchange
carrier pay telephones even if no compensation is paid to the owner
of the pay telephone. The residential use of operator services is
specifically excluded from this definition,

{(5) Access to the local exchange carriers'’ operators shall
not be blocked or otherwise intercepted by traffic aggregators.
Specifically, all "0~" calls, that is, when an end-user 4ipls zero
without any following digits, shall be directed to the local
exchange carrier operators. In equal accesc areas, "0+" intraLlATA

calls, that is, when an end-user dials zero and then dials the



digits of the oalled telephone number, shall not be intercepted or
blocked, In non-aqual access areas, it is prohibited to block or
intercept "0=" calls; however, it is permissible to intercept “0+"
cslls, Blooking and interception prohibitions shall be included in
tariffs and all contracts ontered into with any traffic aggregator
and shall ptate that violatora will be subject to immediate
termination of service after 20 days' notice to the ownars of
non-~complying customer premises equipment.

(6) Carriers shall not be required to provide access codes of
competitors, Each carrier should advime its own customars as to
the appropriate 10XXX accesa code,

(7) Carriera shall provide tent cards and stickers to trafflic
aggregators to be placed nsar or on telephone egquipment umsed to
access thelr services and ehall include provisions in tarliffs and
contracts entered into with any traffic aggragator that subjec:
violators to immediate termination of ssrvice after 20 days' notlce
to the owners of non-~complying customer premises equipment.

(8) Operators shall identify the carrier at least once during
every call before any charges are incurred.

(9) Operators shall provide an indication of the carrier's
rates to any caller upon request.

(103 Carriers shall not accept calling cards for billing
purposes if thsy are unable to valldate the ocard,



