COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION
In tha Matter of
SEVADA VOWELS/UNITED MCORTGAGE CO.
COMPLAINANT
v, CASE NO, 955-359

MIDCOM COMMUNICATIONS

L R o L WL

DEFENDANT

QRRER TQ _SATISEY OR ANSWER
MIDCOM Communications ("MIDCOM")} is hereby notified that it

has been named am dofendant in a Eformal complaint £iled on
Septembar 8, 1995, a copy of which is attached hereto.

Purpuant to 807 KAR 51001, Section 12, MIDCOM la HEREBY
ORDERED to satisfy the matters complained of or fille a written
angwar to the complaint within 10 days from the date of service of
this Ordex,

Should documents of any kind be filed with the Commigeion in
the course of this proceeding, the documenta shall also be served
on all partieo of record.

Done at Frankfort, Kentucky, thile 25th day of September, 1995,

PUBLIC SERVICE COMMISSION

,h
Chalrman /:37
ATTEST s Z co éﬁakrmgn
. -
Exacut;va Dirocécr Eémméaagoner




CONNONWEALTE OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the Mattaer of:

Sevada vVowelsa/ United Mortgage Co.
TI0ur Full Name)

’asi:¥57b1523

)
}
COMPLAINANT i P«q,cs:&?s
Va,
va. ) ?ﬁuw&qué
] Q\S‘ -\3667
Mid~Com Communications i
{Name or Utiility) )
DEFENDANT )

COMPLATINT

The complaint of Sovada Vowels

caspactfully showa:
(Your full Name)

{a) Sevada Vovelsn
{four full Nama)

200 Whittington Dkwy. S#202, Louiaville, KY 40222
{your xaa:..a;

{b) Mid-Com Communicaticns
ame of Ugility)

Mid-~Com Towors, 1111 3rd Avenue, Saattle, Washington 98101
{Address of Utility)

(a) That:
S8Cribe haro, aActAQhing a ONAL shamts

to switch., 1T was very satisfied with Allnet. And FRANKLY,
CAAC AF® CN® TAASON &nd DAB3S FGT the complaint,)

I waes fod up with all the calls I had been getting. I toid




Formal Complaint

Sevada Vovels ve Mid-Com Co tiona
{Your Nama) { ty Name)

Page 2

this to both a man and a 1ady. Their reply was, theay

vare not swiltching anyone, they were offering a reduction

on my already company, anéd all they nesedod was my addroans,

which 1 gave them. In a fow days 1 got @ card to sign and cgturn,

which indicated a switch. _ I wrote CANCEL in big black

lettors across card, signed my name and returned. (I made sure

the ink was black encugh that they could not get it off.)

Wherefore, complainant asks _A;ﬁggﬁm‘mﬂ_ng_
pacifically state the

secondary collection attempts. {($57.25)
ralief qesired.)

Dated at Louisvilie, , Kentucky, this 7th day
{Your City)

of September ¢ 1885 ,
iﬂEntHS

our Siqgnature)

a addcess oL Acttornay, any}
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Page 11
UNITED MORTOAQE €O

Agoount Humber) S02 H4EB- 1413 35T OLBD
8iil Poriod Datat  Jun 4, 190%

B For UK. IMiiing Billing Questions, Call 1 804 460-0556

Detalied Statement of Reguiated Chargos

{temiged Cally Amoumt
502 B23=1413

Long Distance Provider - MID-COM

Direct Digled Cally

Date Place Called Numbsr Caliad Hate* Time Min
V. OW/2%  FAIRDEALHO KY 502 354-9239 0D 02:16PM 12
2. 05/02 FORT MYERS FL 418 277=55G0 AL YIri TAM 1 21
Total Oirsct Oinlod Calin PR C N E RN R PN S B U N b B PP s a A ae 3.7
Tatal ch.r“‘. for 502 H28=1413 NN N N R NN
The sbove totral does npot include the Foliowing taxes!:
r‘ﬂ'r.f r.x L NN NN NN NN NN NN

$0. 11
ﬁt.t. TIK RN RN N SR NN R NN YN

0.2

* Toaxes and Rates Appiied ~ 586 Back of Page
CP 019402 {continued)p




For U.S. Billing Bililng Questiony, Call | 800 460-0356

UKRLTED MORTGAGE CO
Aguount Humbar:

Bliy Poriod Date:

Page 2

502 H23-1413 3BT ousd

Jun W, 1998

Detaiied Statement of Reguiatad Charges

ltemired Calls (continued)

502 423-1050
Long Distance Provider « MID-COM ~ ) -T00 -

Direct Didded Calls

Date Place Culled
3. o4/17 ARL IOTKHTE IL
W, ON/17  ARLIGTHHTS |L
5, 04714 EQCEMONT L
6. /8 FAIRBEALNG KY
7. 0418 ARL |CTHHTS L
8. Quza FAIRDEALNG KY
8. 04719  ARLICTNHTS (L
10. 04/20 AURORA RY
1. Q4720 BELLEVILLE (L
12. 04/20 K188 |MMEE FL.
13. O4/20  ARLIGTMHTS (L
W, o421 ARL IGTRHTS L
1%. g/ ARL |OTNHTS 1L
16, Qu/21 ARL IOTNHTS L
17. OW/2h4 ENOLEWOOD Fi.
18, Qu/24 ARL IGTNHTSE L,
9. Oh/24 KIBBIMMEE FL
20. 04,25 DIR A88i8T IN
21. 04725 FAIRDEALNG KY
22. 04/25% ORLANDO FL
23, Qu/ 25 ARL IOTHHTS 1L
24, Qu/26 BELLEVILLE IL
25, OW/26  BELLEVILLE IL
26. 04727 BALT LAXE uT
21, 04/27 ARL IGTRHTE L
28, o4/27 KIBSiMMEE FL
29. ay/2e 0 FALLON IL

Number Called Rate®

708
708
618
502
708
502
704
502
6148
4o7
708
708
708
708
813
708
Lo?
a2
502
Lot
708
618
618
a01
108
407
618

(.97 8000

I - §60 = 7l » 1826

392=2139
392=-2139
398=-1800
354=-9239
392=-2139
354-8613
392«2149
YIy-2245
2717-7550
$3i53=-1223
392=-2139
392=-2139
392-2139
392=2139
b73~9429
392-213%9
0381229
855=1212
334-8613
275=7002
592-2139
2315-3622
277~7550
579-0161
352-2119
$35-122%
832-2625%

AD
AD
AD
BD

TczzztzzSzzaLELLLLSLE

* Taxos and Retes Appliod = Saw Baok of Page

cP

Time
03:08PM
031 13PM
10123AM
THIL%AM
121 36PN
01:106PM
OR100PM
111 11AM
12199PN
B2117PM
D2159PM
01117PM
O1:12%PM
02:01PM
091 99AM
121 35PM
D02100PM
T1i40AM
02:15PM
03:38PM
03143PM
QU120PM
Qu:i121PM
111041
12156PM
03126MM
12:55PM

c19402

Amount

AﬂLsagdﬂSrn-J-

M

-

) -
- BN OO a A s s WY it Wt ot B e WARY s AN ot e

—

-

in
+21
Ig]
2.30
1.48
.21
1.48
AR
1,78
3.2
21
.ua
21
21
42
2.29
2
H2
.30
+30
.42
21
23
1.66
2.2
¥+
1.66
.21

{oontinued )P

e S I



Page 1)
UNITED MORTGAGE CO

Agoount Numbor: 502 L42%=-1413 33T OuBO
Bit)l Poeriad Date: Jun 14, 1999

ﬂ For U5, Bllling Billlng Quostions, Catl | ROD 460-0556

Detailed Statement of Regulated Charges

Itomized Culls {continued) Amount
%02 %23%3=1030 (ocontinued)

Long Distance Provider - MID-COM (continued)

Direct Dialed Cally (continued)

Dare Place Callsd Number Called Rate* Time Min
30, OL/28  ARLIGTHHTS L 708 392=-2139 AD 02:3DPM 6 1.23
3. 0s/00 FAIRDEALNG KY 502 1M4=9239 nD 101 36AM 7 2,08
32, 0%/0n ARL IGTHHTE IL 7068 392-2139 AD OV 16PN 6 1.23
3}. 05/02  ARLIQTHHTS 1L 708 392-213% AD Ol 34PN ? 1.45
4. 05/04  ANLIQTHHTE 1L 708 192=2119 AD 12124PM 1 29
3%, 03/04  AALIGTNHTE IL 108 3922138 AD 12tDIPM 2 2
36. 05/04  ARLIQTNHTS 1L 108 392-213% AD Ol153PH 1 21
3. 05/0%  ARLIQTNHTE L 708 392-2139 AD 12:147PN 3 62
36, 05/08 OLATHE K8 913 182-7500 AD 101 18AH 2 k2
19. 05/08  ARLIOTHHTS (L 708 392~2139 AD 01120PH 1 21
4O, 05/08  ARLIQTNHTS |IL 708 392-2139 AD 0V :21FM 1 21
41, 05/006  ARLIGTNHTS 1L 708 3922139 AD 0V:146PM 1 21
kg, 08/09 WAUBAU Wi 715 aud~3211 AD 101 20AM 2 a2
43. 0%/09 ADDISON TX 2 7682022 AD 11123AM 3 62
L4, 0%/09  ARLIGTHHTS L 708 392=-2139 AD 111 32AM 1 21
45, 05/09  ARLIGTNHTS L 708 392~2139 AD D1IBIPM 3 6
W&, 05/70  ARLIGTNHTS IL 708 392-2139 AD 121 16PM 2 4R
47, 08/10  SCOTTEDALE AZ 602 970-0731 AD 011I2PM 6 1,34
ha, 05/10 KIOBIMMEE FL 507 935~122% AD DY 1BUPM 3 .62
h9. 05/10  AMERCNFORK UT 801 756~1700 AD 0V:158PH Y4 3.0
50. 05/11  OWENSVILLE (N 812 729-7612 AD 01:00/FM 1 21
51. 08/11  WABHINGTOK OC 202 2596730 AD 01;:24PH 1 3
52. 09/12  ARLIGTNHTS (4 708 392=2139 AD 12:55PM 2 T
B3. 05/12  DAYTONAOGGCH FL 9ol 672-7373 AD D1:29PM 3 1.04
54, 03/1%  ARLIOTNHTS IL 708 392-2139 AD 12146PH 1 21
55, 05/13%  ARLIOGTHHTS (L 708 392-2139 AD 011 36PM 2 h2
6. 03/1%  HUNTBVILLE AL 205 533-7126 AD O2:43PH 1 .21

®* Taxas and Rates Applisd - S8e¢ Back of Pogoe

cP 019402 {oontinuad)p

-» B



) e ey 1 e o S e 3o s = e ey b A byt S
FE e . e ] et L ow e # € e T

Page 14
UNITED MORTGAGE CO
Agcount Number: 502 L42%=1413 337 OLB0
Bill Poriod Date: Jun 14, 1998

E For U.S. Billing Billing Questions, Call 1 800 460-0356

Detailed Statement of Regulated Charges

fremized Calls (continued) Amount
502 42%~10%0 (continued)
Long Distunce Provider - MID-COM (continued)
Direet Dinled Culls {continued)
Date ace Called Numdber Culled Rate* Tima Min
57T. 05/15 HUNTSVILLE AL 205 533=-T126 AD Qh:31PM

1 21
58. 05/15 OWENSVILLE 1IN 812 129=-7812 AD o4t 4 1PM 5 1.04
59, 05/16  ARLIGTNHTS IL 708 392-2139 AD 01:07PM 3 .62
60, 05716 KISSIMMEE FL 407 935-122% AD 03:55PM 1 21
61, 05717 HUNTSVILLE AL 20% 513=T126 AD 101 46AM 10 2.08
62. 05/17  ARLIGTHHTS IL 708 392=-2139 AD 12:15PM 1 21
63. 05717 ARLIQTNHTS IL 708 3192«2139 AD 01:21PM 2 A2
64, 05719 ARLIGTHHTS |IL 708 392-2139 +D 01:45PM 1 21
&b, 09719 KISSIMMEE FL a7 9315-122% AD 01:58PM 1 21
66. 05/22  ARLIGTHHTS IL 708 392=-2139 AD 01:16PM 2 42
67. 05/22 DIR ASSIST IN 812 555=-1212 AD 01:5BPM 1 .50
68, 0%/21 HUNTSVILLE AL 205 531-7126 AD 11:50AM 6 1.2%
69, 05/23 ARLIGTNHTS IL 708 392=2139 AD 12:23PM 3 62
Totoal Direct Dialed CalIb ..suvirenvarnvaesasssnnonsnsesrssrnanan 50.47
Total Chargos for 502 H25=1050 ....evenessttsananesrcsrnnvenannns 50,47
Tho sbova total does not include the following taxes:
FOABrAl TBX covsvsossnrsnsessasnssrassns $1.51
SEALO TBX +1vuvsrrssnannnnssanssanssssns 50.43
Total |temized CRIIS . ...uuiorrivcnvrsanrssnnrssnsnssssasnrsnsnasass 54.24
Tuxes Amount
TO. FAAOrD) TOX ..iscesnrsorsarsssesmussnsanssssrsssasssasssnss 1.62
TV, SEBLE TAX t.yiuvcarntistesasssssnasnsosusesonrasnnasasnrses _.64
TOEBI TAX®R . ..ccansrevensssanenrsocrossdsnsastsdossanaonsssataane 2.26

# Taxes and Rates Applied - 8Sae B8ack of Page
Thus poruun uf your bl 13 pruvided ad s ssrvicer to U5, Biling.
There 11 no conpeclion briwssn 3outh Cantrul Bail and U S, illing.

CP 019402




