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Qn August 30, 1995, Voyager Networks, Inc. ("Voyager" ) filed
its application with the Commission seeking a Certificate of Public

Convenience and Necessity to provide intrastate, long-distance

telecommunications services as a reseller within the Commonwealth

of Kentucky.

Voyager is a Delaware corporation pxoposing to resell the

services of carriers currently certified within the Commonwealth of

Kentucky )n accordance with the terms and conditions set forth in

its tarifl. Voyager does not seek authority to provide operator-

assisted telecommunications services.

Voyager employs no intrastate transmission or reception

telecommunications equipment or facilities in the performance of

its services, and all intrastate facilities, equipment, and

networking will be provided by the underlying carrier. Voyager

will not construct any new facilities in the Commonwealth of

Kentucky,

}n its application, at pp. 5 and 6, Voyager states that it has

inadvertently received compensation for providing intrastate
telecommunications services in Kentucky incidental to its provision



of interstate services. Consequently, it appears that Voyager has

violated KRS 278.020 and KRS 278.160 in that it failed to receive

Commission approval to operate or to file its schedule of rates and

conditions of service prior to collecting compensation for such

service.

Voyager has offered terms pursuant to which it hopes to reach

full settlement with the Commission regarding any and all actions

that could be brought against Voyager for its apparent violations

of the statutes. Specifically, Voyager states that, when it
discovered that it was providing intrastate service in July 1995,

it immediately ceased billing and collecting for that service,

Although Voyager has continued to provide intrast,ate service to its
customers, it states it will not collect compensation for such

service unless and until i.t has been authorized to do so by the

Commission [Application, at p. 5], Zn addition, Voyager proposes

to provide refunds or credits to its customers for all charges

billed for intrastate service prior to Voyager's having received

authorization to operate [Proposed Settlement Agreement, Exhibit H

to Application] .

Voyager has provided the Commission with a list of its
Kentucky intrastate customers, together with the amounts billed for

intrastate service [Confidential Exhibit F to Application] .

The Commission finds that the terms proposed, together with

the payment of a $ 100 penalty tendered by Voyager on October 4,

1995, are reasonable terms of settlement and constitute an

expeditious and cost-effective manner of resolving this matter.



'I'hc I»format;ion provided by Vayager demonstrates itc
filtn»»tnt, managerial, nnd technical capability to provide

i»trnnl ntn, long-distnltce telecammunicatiana service. The proposed

rates f tied August: 30, 1995 skauld be approved as the fair, fust
n»d rcnnottnbln rntles t.a be charged,

I » hdtttinintrnt'- I vs Case Na, 306, 'he Commission stated the

itttportnttott of eli,minnt-t.ng possible customer confusion arising from

ttte ltnltle of tile It tiling service, rather than the name of the

prove<ter of fnlecommunicat.lans services, appearing on the bill.
hccordi»gly, Voynger shauld ensure that its name appears

promittt tttly on nll bills issued to customers for services rendered

by it:,
'I'hc Commission, having cansidered the application, the

i»fornlntion provided by Vaynger, nnd being otherwise sufficiently
ttdvittcd, IlltltIIBY ORDIENS that t

Voyager be nnd it hereby is granted authority to provide

I.»traatnte, Iong-distance telecammunications services within the

Comttto»wealth of Itent.icky an and after the date of this Order.

Voynger shall camp1y with the provisions of the Orders in

Admitttntrntive Cnsn No,
323,'ttn

t;erma offered by Voyager, as described in this Order,

are hereby accepted by the Commisaian in full settlement of any and

hdnltnintrnt;ivn Case No, 306, Detariffing Billing and
Co11ect;io» Oervices, Ord~r dated April 30, 1990,

hdlninintrnt:ivc Case Na, 323, An inquiry into IntraLATA Toll
Colnpet:ition, An Appropriate Campensatian Scheme for Completion
of IntraLATA Calls by Znterexchange Carriers, and WATS
7»risdict: I.one I. it.y,
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all actions it could bring against Voyager, for its havinq

collected compensation for providing the unauthoriaed

telecommunications services described in this Order,

4, Voyager shall within 6 months of the date of this Order

refund to its customers all amounts collected by it as compensation

for intrastate tnlecommuni.cations services within Kentucky.

5. Within 30 days of the date Voyager completes its
refund1ng process, it shall provide the Commission with a list of
names, addresses, amounts paid, and method of payment for customers

receiving refunds,

G, Voyager shall ensure that its name appears prominently on

all bills issued to customers for services rendered by it.
7. Voyager's authority to provide service in this

Commonwealth is strictly limited to those services described in

this Order and in Voyager's application.
5, The rates and charges proposed by voyager are hereby

approved as filed on August 30, 1995.

9, Within 30 days from the date of this Order, Voyager shall
file its tariff sheets in accordance with 807 KAR 5<011,

Done at Frankfort, Kentucky, this 19th day af October, 1995.
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