COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION
In the Matter of:
SANDRA K. HISER
COMPLAINANT
v.

CASE NO. 95-316
LOUISVILLE GAS & ELECTRIC COMPANY

DEFENDANT

QRRER TOQ SATISEY OR ANSWER

Louisville Gas & Electric Company ("LG&E") is hereby notified
that it has been named as defendant in a formal complaint filed on
July 19, 1995, a copy of which is attached hereto.

Purguant to 807 KAR 5:001, Section 12, LG&E is HEREBY ORDERED
to satiefy the matters complained of or file a written answer to
the complaint within 10 days from the date of service of this
Order.

Should documents of any kind be filed with the Commission in
the course of this proceeding, the documents shall alsoc be gerved
on all parties of record.

Done at Frankfort, Kentucky, this 28th day of July, 1995,

PUBLIC SERVICE COMMISSION

&

Chalrman

ATTEST:

W) ‘,
= —
Executive Director Ccm%&asionér
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Irear LEGAE,
On or ahont Apral 14, 1994, | (egquented servine al AA09
Store Hill Road Lie placed in my names, To Lhe hest on mv

reconlleckinn, 1t wae in May 1994 that LGRE drarupted my

electiin service dus Lo an overdue bill nwed by Hiser Realty
fompany, Inc.. .

At thal time, 1 went down to the office nf LGSE at 9th
and Broadwny Lo attempt to straighlen this meas up. Before
the service would be turned back on, she reqtiired me to make
a pavment of $1050.00 toward Lhe deligquent account., I
stated then as 1 do now, that 1 never had anything to do
with the operations or obligations of Hiser Realty Company,
Inc.. | never was a curporate officer, a member nf the
hoard of directors or a stockholder of this company. Not
once did 1 rereive the first bill during the Lime this
service was in the name of Hiser Roalty Company, Inc..
There was never a bill sent to me (Sandy Hiser), and T wan
never told that ! was obligated for Hiver Reallty Company,
Inc. in any way. | explained al! of thig before I paid the
£1050,.00 pmyment toward the account. But, | paid this
becauga your representative stated that was the only
circumstance that would get my service back on.

Ever since that day, [ have lived under Lhe constant
threat that my service would bhe discontinued. All due to
the deliquent amount of a corporation that | had nothing to
do with, I did not agrees to assume Hiser Fealty Comapeny,
Inc.’s debt, and do not agree Lo do s0 now., L is not my
fault that LGEE allowed a privious customer at this address
to fall almost $3000.00 in sarrears,

! cannot live under this constant threat anymore. The
mental anquish of knowing that at anytime you may show up to
discontinue my service has taken snough tow on me. I can’t
atand the embarrassment of your large trucks showing up in
front of my house, my children kKnowing they can’t have
company because you might show up, and the feeling that my
neighbors know whats geing on, 1 can pay what I owe, but
cannot not pay anothers’ bad debt.
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in thyie mnt Lnr,

1 feal bhullied, Bocagse yorr are bhig and | am amall.,
You have Lthe power Lo turn off my lights, and | seem Lo have
no pewer, 1 can’'t an any futher than this without tegal
ropresentalion, which will cosil, me more money, 1 have
disrcusawd this matter with san attorney, He tell? me that |
am righi and vou are wrong. 1 have spant one year
consicdering my options. I don’'t believe ynur representives
have acted in good faith to force Lhis debt on me. 1If
nothing mlaw wiil do, 1 wiil have to Lake legal action to
protect mvsesell from the constant threat of my service being
dicontinued,

Ploease take my case into conslderation, 1 am sincere
in pleading my side of Lhis unfortunate situation, and need
your heip now Lo get this off my record.

Sincerely,

Sandra K. Hisor
6809 Stone Hill Road
Louisvilie, KY 40214
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