
COMMONNEALTH OP KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

MARION COUNTY FISCAL COURT

COMPLAINANT

GTE SOUTH, INC. AND SOUTH
CENTRAL BELL TELEPHONE COMPANY

DEFENDANT

)
)
)
)
) CASE NO ~ 95-078
)
)
)
)

QH~O SATISFY OR ANSWER

GTE South, Inc. and South Central Bell Telephone Company ("GTE

& SCB") are hereby notified that they have been named as defendants

in a formal complaint filed on February 27, 1995, a copy of which is
attached hereto.

Pursuant to 807 KAR 5:001, Section 12, GTE E SCB are HEREBY

ORDERED to satisfy the matters complained of or file written answers

to the complaint within 10 days from the date of service of this
Order.

Should documents of any kind be filed with the Commission in

the course of this proceeding, the documents shall also be served on

all parties of record,



Done at Frankfort, Kentucky, thia 9th day ot March, 1995
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hdARION COUNTY FISCAL COURT
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punt:,
COMMIE~ ~ ~

COMPLAINANT

VS, COMPLAINT

GTE CORPORATION and
SOUTH CENTRAL BELL TLLEPHONE COMPANY DEFENDANTS

Tire Complaint of the Marion County I'iscal Court respcctfblly shows as follows:

(a) That the IUII name and address ol'thc Complainant is tho Marion County Fiscal

Court, I 20 West Main Street. Lebanon, Kentucky 40033

(b) That the names and addresses of tho Defendants is GTE Corporation, P, 0, Box

13606 Research Triwtglc Pttrk. North Carolina 27709 and South Central Bell Tclephono

Company, P. O. Box 32410, Louisville, Kentucky 40232

(c) That all of Marion County, Kentucky is provided telephone service by GTE

Corporation except for approximately two*hundred households located In the northwest portion

of the County vvhich are served by South Central Bell Telephone Company, Ahhough located in

the same county, a telcphonc call from thc approximately two-hundred households serviced by

South Central Bell Tclephonc Company to any other location in Merlon County, Kentucky is a

long distance call. However these approximately two-hundred households may call most

locations in Nelson County, Kentucky as local calls,

(d) All Marion County except for the approximately two.hundred households serviced

by South Central Bell Telephone Company have available "9I I" scrviccs which are routed

through thc Lebanon City Police Dcpartmcnt for dispatch of emorgency services, However, the



approxinuucly two-hundred households in Northwest lvlarion County do not have this service

available even through Nelson County.

Recently the Merlon County FIscal Court inquired of GTE Corporation as to thc

possibility of routing calLi Aom the approximately two hundred households in Northwest Marion

County to the Lebanon City Police Department so that those households can have "911"

emergency services available to them, It is cstimatcd that providing "911"cmcrgcncy services

to thcsc approximately two-hundred households would gcncratc fewer than tcn calls per month,

ARcr much negotiation, thc Complainant has been advised that in order to provided "911"

services to these approximately two-hundrcd households in Marion County, Kentucky, GTE

Corporation will charge a non.recurring fce of $3B5,76 and a monthly rccumng charge of

$535.02. Additionally, South Central 13cll will charge a non-recurring fee of $921,00 and a

monthly rccumng charge of $487,00. These charges make it economically unfeasible for thc

Complainant and approximately two«hundred households in Northwest Marion County to obtain

"911"emergency services, It also sccms that, given thc lirnitcd utitlization of the "911"

cmcrgcncy scrvicc by thcsc approximately two-hundred households. thc recurring charges are

cxccssivc, Without a waiver of thcsc charges or a disallowance of thc charges, these

approximately two-hundred households will not bc able to obtain "911"emergency services.

Furthcrmorc, thc failure of South Central Hell Telephone Company to provide "911"emergency

dispatching for thcsc approximately two-hundred households while providing the same service to

its other customers is a violation of thc Dcfcndant's obligation to provide adequate service to its

customers,

WHEREFORE, the Complainant asks that thc monthly recurring charges bc reduced or



waived or that they be declared to be cxcessivc and invalid and that South Central Bell

Telephone Company and GTE Corporation be directed to pmvide "911"emergency dispatching

services to thc approximately two-hundred households in northwest Marion County no additional

cost or a reasonable cost determined in proportion to the expected utitlization of such service by

its costumers,

Dated at Lebanon, Marion County, Kentucky, this ~eZ day of February, 1995.

STATE OF KENTUCKY

COUNTY OF MARION

Subscribed and sworn to before me by DAVID R, HOURIGAN, this A4 day of

February, 1995,

My Commission cxpircs: /4-/d 45
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DAVID R. HOURIGAA
Marion County dgdExecutive

Aran ld

JOSEPH H. MA LY III,
Maria/n County Attohfey
P, O. Box 681 - 15 Court Square
Lebanon, Kentucky


