
COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

ln the Matter of:
LONG MOTORS, INC.

COMPLAINANT

SOUTH CENTRAL BELL TELEPHONE
COMPANY

DEFENDANT

)
)
)
) CASE NO. 95-018
)
)
)
)

ORDER TO SATISFY OR ANSWER

South Central Bell Telephone Company ("South Central Bell" ) is
hereby notified that it has been named as defendant in a formal

complaint filed on January 17, 1995, a copy of which is attached

hereto.

Pursuant to 807 KAR 5:001, Section 12, South Central Bell is
HEREBY ORDERED to satisfy the matters complained of or file a

written answer to the complaint within 10 days from the date of

service of this Order. South Central Bell's response shall include

a detailed description of the reasonableness of the tariff section

in question.

Should documents of any kind be filed with the Commission in

the course of this proceeding, the documents shall also be served

on all parties of record.

Done at Frankfort, Kentucky, this 26th day of January, 1995.
PUB C SERV COMMISS

Vice Chairman

Executive Director Commlissioner



CONHGHHEALTE OF KENTUCKY

BEFORE THE PUBLIC SERVICE COHllISSIOH

In the Hatter of:I, (v.~..-, w,.
'Your Full Name I

VS

'Soars 4 Y~ l 6c,hl
(Name of Utility)

)
)

CONPLAIHAHT )
)
)
)
)
)
)

OEFEHOAHT )

RECavEt-.
JAN 17 1995

PUSLIC SE)Ivwr
COMMISSION

CQHPLAINT

The complaint of Lo.~. Ih.4-. ~
'(Your Full Name)

respectfully shoes:

(a) L(..), (U I )-)
(Your Full Name)

h 8 $~.)-. (+,.I)-.= t)A. >4<L ~.6c.,(Q 4
(Your Address)

(b) (...(.I. (...4 -( (4, ll —4)'-').
(Name of Utility)

()U I M (.UhHvT ())ui)~)((~ Ih, 40 toI
(Address of Utility)

(c) That: SC A-H-C~L .('I W~„A e 6 —EH. ~ (W4.
(Describe here, attaching additional'heets ii

necessary, the specific act, fully and clearly, or facts

that are the reason and basxs for the complaint.)

Continued on Hest PRIES



Formal Complaint

Page 2

()'l Tsax
(Your Name)

VS» .~ C: .1 ...) )hajj
(Utility Name)

Wherefore, complainant asks /l,f,),(,.:.,I hu),~'ni P4~~
(Specrfically state the

(i ra ra wr < <ca«
relief desired.)

l'L.a, 5 ) ~ a~ ~ ~U I lier

Ot C.~

c LV I t( Au~ Cc.(I isis,

' «+i~ u~ J av oa i )CL.
J

(e<viiC. T4. «Ear i(<J nrI w iimvila IA)n) C&kc4. 4Jf()
I

1 l JIL Cfu lt- t'C'l talc. LU4<c(. (1 I6.0f QCC. (Q ICLVL H 2 If

cl. L(0 ~ j %4 Axc ~o 1 4<) Wo o'cQQ <vw ~ Lc4. civ ~ 5~I/I.LE
acmic ~ >) ) i> ~~St

t
r "'4»'~ '"'~ Gm id~5

Dated at l Ii vl i) , Kentucky, this I 3 day
(Your CitY)

of
(Ncnth)

~ 19 )j

(Your Signature)

8<)2-C sr~) f-
( J(nd address gg attorney, i'f any



Section 12. Formal Coamiaints, <1) Contents
oi'oxmlaint.Each complaint shall be headed

"Sefore the Public Service Commission;" shall
set out the names of the complainant and the
name of the defendant. and shall state:

(a) The 1'ull name and post ofi'lce address
oi'he

complainant.
<b) The full name and post ofi'1ce address

of'he

defendant.
(c) Fully, clearly, and with reasonable

certainty; the act or thing done or omitted to
be done, of whiCh complaint ls made, with a

reference�

, where practlcabl ~ , to the law, order,
or section, and subsections, of which a
violation is claimed, and such other matters. or
1'acts, lf any, as may be necessary to acquaint
the cceaiision fully with the details of the
alleged violation. The complainant shall set
forth definite!y the exact relief which ls
desired. (See Section 1S(l)l

(2) Signature..The cams)aint shall be signed
by the complainant or his attorney, if any, and
if signed by such attorney, shall show his post
office address. Complaints by corporations or
assoclatlons, or any ocher organization having
the right to flic a coqslaint, must be signed by
its attorney and show his post office address.
No oral or unsigned complaints vill be
entertained or acted upon by the comission.

(3) ~ of copies required. At the time the
c<xqsiainant files his original complaint. he
must also flin copies thereof aqua) ln neer to
ten (10) IRltI than the n~r of persons or
corporations to be served.

(q) procedure on filing of comp)alnts
(a) upon the filing of such cosmos)aint, the

cowlssion will lxmxsdlate)y examine the same to
ascertain whether lt establishes a prima feel ~
case and conforms to this renmsaestN If the



does not establish a prima facie case or does
not conform to this regulation, lt will notii'y
the complainant or his attorney to that effect,
and opportunity may be given to amend the
complaint within a specified time. If the
complaint is not so amended «ithln such time or
such extension thereof as the cocssisslon, for
good cause shown, may grant. lt vill be
dismissed.

(b) If the consisslon is oi'he opinion that
such cceplalnt, eithe~ as originally 1'lied or as
amended. does establish a prima facie case and
conforms to this regulation. the caaaission will
serve an order upon such corporations or persons
complained of under the hand of its secretary
and attested by its seal, accompanied by a copy
of said complaint, directed to such corporation
or person and renuirtng that the matter
complained of be satisfied. or that the
complaint be answered ln writing within Can ( 10)
days free the date of service of such order,
provided that the c(xmeission may, ln particular
cases, require the answer to be 1'lied within a
shorter time.

(5) Satisfaction of the ccmmlalnt. If the
defendant desires to satisfy the complaint. he
shall submit to the c(xmelsston, within the time
allowed for satisfaction or answer, a statement
of the relief which he ls willing to give. Upon
the acceptance of this offer by the «omp)ainant
and the approval of the coaaisslon, no further
proceedings need be taken.

(6) Answer to complaint. If satisfaction be
not made as aforesaid, the corporation or person
complained of must file an answer to the
complaint, with certlflcate of service on other
parties endorsed thereon, within the time
specif'led ln the order or such extension thereof
as the cceaission, for good cause shown. may
grant. The answer must contain a specific denial
of such material allegations of the ccsms)aint as
controverted by the defendant and also a
statement of any new matter constituClng a
defense. If the answering party has no
lnforsatlon or belief upon Che sub)ect
sufficient to enable hi ~ to answer an allegation
of the complaint, he may so staCe ln his answer
and place his denial upon that ground. (See
Section 1S(2))



Section 15. Forms. (1) In all practice before
the cosaission the following farm shall be
1'ollowed insai'ar as practieabl ~ :

<a) Formal complaint.
(b) Answer.
<c) Application.
(d) Not1ce of ad]ustment of rates.
<2) Forms of formal complaint.

<Insert name of each
defendant)

OEFEM)ANT

CN(PLAINT

The complaint of (here insert full name of
each comP 1 alnant) respectful ly shows:

(a) That (here state name, occupation and post
office address of each c~lainant).

(b) That (here insert full earn, occupation
and post office address of each defendant).

<c) That (here insert fully and clearly the
specif'lc aet or thing camplalned of. such facts
as are necessary to give a full understanding of
the situation, and the law, order, or rul ~ , and
the sect1on or sections thereof, of which a
violation is claimed).

Before the public Service Comsissian
(Insert name of )
complainant)

C(P<PLAINANT )
) No.

vs. ) (To be inserted
) by the secretary)
)

)
)

NNEREFORE, co<m)iainant asks (here state
specifically the relief desired).

<)ated at Kentuckv. this



(Name of each ccmpiainant)

(Name and address of attorney, 1f any)

(3) Form of answer to formal complaint.

(Insert nasm of each
defendant)

OEFEliDANT

ANSWER

Before the Public Service Comsission
(Insert name of )
complainant) )

CNP

LUMINANT

)
) No.

Vs. ) (To be inserted
) by the secretary)
)
)
)
)

The above-named defendant. for answer to the
complains in the proceedind, respectfully states:

That (here follow specific denials of such
material, allegations as are controverted by the
defendant and also a statement oi'ny new matter
constituting a defense. Continue lettering each
succeeding paragraph).

NHEREFORE, the defendant prays that the
complaint be dismissed (or other appropr1ate
prayer).

(Name of defendant)

(Name and address of attorney. 1f any)



-ENG .iFINRNCE ID: 02-564-15S2 JAN 08'95 9:57 No.001 P.02

iUTK CENTRAL BELL
I'ELEPKONE COMPANY

KENTUCKY
ISSUED: Auguu I, I004
BY: M. H. Greene. President ~ KY

Louttvtlle, Kentucky

GENKRAI. SUBSCRIBER SERVICES TARIFF PSC KY. TARIFF 2A
Second Re~ised Page 4. I

Cancels First Revised Pago 4, I
EFFECTIVE: SeptCmber I, 1004

A2. GENERAL REGULATIONS

A2.3 Establishment And Furnlshlng of service tet)nt'd1
A2JLI Availability Of Facilities (Cont'd)

g. Eschsngc Boundary Administradon Procedures (Conrd)
I. Intracompany Procedures (Cont'4)

(. All buildings and premises of a subscriber on his continuous Propert) re tentidcrcd to bt
tattle ates

g. AD buildings and prcmltcs on the continuous propany of s common endeavor, tv h m an estate,
~mutcmenl park, or airport. src considered to be in thc same arcs as the owner or operator nl the
common endeavor. Each occupant of such buil4lng or premises may subscribe to his own service;
however, this proccdurc is applicable lo avery occupant of such building or premises. whether wr not
a part of or concerned in thc common endeavor.

h. In dcvclopmena, such as trailer parks, tourht csutpL and housing projecm where p,c .. tt:uings.
trailers, or other ttructuret are occupied by persons who atc not a part r I a comn.nr rndeevor.
private erects, made, and driveways ln such developments arc considered, under the provLmnv of the
preceding paragraphs. to be public roads for the purpose of determining the road to which 4 building,
trailer nr othct structure has an entrance. Each building. trailer and other structure is considered
separately (or the purposes of determining tbe area (rom which it will be «rved.

L Intercompany PrOCCdurcs

Beginning an April 8. I080. the following procedures will bc «tcd with rct,rect to establishing
intercompany boundaries of cschsnge areas, base rate areas. and, locality rate areas.
a. Intercompany «nchange boundaries will be administered according to the geographical location of the

customer's principal Premises accept ln thc fogowing cases.
(I) All units o( ~ multi unit building, such ss a two family howe. an apartment house, or an

induurlal building, are cotuidcred to be in tha same arcs,
(2) All buildings and premhcs on the continuous property o(~ common endeavor. such at an estate.

arnusement path. or airport, are considered to be In the tame area as the ownet or opemtor o(
ths common endeavor. Each occupant may tubscrtbc to his own IerviCC; however. this
proccdute is applicable to every occupant o( such buildings or premises, whether or not s pan of
or concernc4 in the common en4eavor,

A2JD Fist, Measured And Message Rnte Service

When Flat. Standard Measured. Low Use Measutcd, Memtge tate or Area Calling Service types of service are
offered in an ates. as applicant may, at his option, select any onc o( theta types of tctvtce v hivh are available.
Comblnslioas of any a(these services wilt not ba furnished on the same prcrnims to tits mmr subscriber ot lo
s group of 4Nerent subsoribets, cnocpt that this doss not apply.

A. To horst en4 hospital prattdsea wham Flsl Rme Service may be provide( for the seclusive use o( homl or
hospital management, in addition m the Ama Cs(ling Service. Measured or Mcsmgc Service ordinarily
provided In gucus'r patients'ooms and lobbies. Th(s exception docs not permk the combining of Arcs
Calling Service, Measured and Mctmge Revs Trunks. Gussu or patients msy contratn separately for one o( the
rervicm that msy or hsrvdss be available to I hem.

II. To prcmlscs where semipublic or public telcphoncs tnsy ptoperiy be located.
C. To nonsdmin(stmtive lines connected m socretsrlal service facllkles and ntu furnished with owward scrvico.
D. To premises where Sack-Up» Linc service may properly be located wkh Eat rate primary Dnc tctvRC.

PUBUC SERVICE COMMISION
OF KENUCKY

EFFECTIVE
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