COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION
In the Matter of:

LONG MOTORS, INC,.
COMPLAINANT

V. CASE NO. 55-018

SOUTH CENTRAL BELL TELEPHONE
COMPANY

DEFENDANT
D TISEY W

South Central Bell Telephone Company ("Socuth Central Bell") is
hereby notified that it has been named as defendant in a formal
complaint filed on January 17, 1995, a copy of which is attached
hereto.

Pursuant to 807 KAR 5:001, Section 12, South Central Bell is
HEREBY ORDERED to satigsfy the matters complained of or file a
written answer to the complaint within 10 days from the date of
service of this Order. South Central Bell’s response shall include
a detailed description of the reagconableness of the tariff section
in gquestion.

Should documents of any kind be filed with the Commission in
the course of this proceeding, the documents shall also be served

on all parties of record.

Done at Frankfort, Kentucky, this 26th day of January, 1995.
PUBLJIC SERV COMMISS YO

EST: v ce Chalrman
fbo\. UL ﬂz\(mﬁu K %GM

Executive Director Commissioner
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Section 12, Formal Complaints, (1) Contants of
coomiaint. Each complaint shall be headed
“Bafore the Public Service Commission.” shall
sat oyt the names of the compiatinant and the
nane of the defendant, and shall state:

(a) The full name and post office address of
the complainant.

(b) The full name and post of fice address of
the defendant.

(¢) Fully, clearly, and with reasonable
certainty; the act or thing done or omitted to
be done, of which complaint is made, with a
referance, where practicable, to the law, order,
aor section, and subsections, of which a
viotatton s claimed, and such other matters, or
facts, {f any, as may be necessary to acquaint
the commisston fully with the detatis of the
alleged violation. The complainant shall set
forth definitely the exact relief vhich is
desired. (See Section 15(1N)

(2) Signature..The complaint shall be signed
by the complainant or his attorney, If any, and
1€ signed by such attorney, shall show his post
office address. Complaints by corporations or
associations, or any other organization having
the right to file a complaint, must be signed by
fts attornay and show his post office addrass.
No oral or unsigned complaints will be
entertained or acted upon by the commission.

(3) Numbar of copies required. At the time the
compiatinant f1les his original compiaint, he
must also f1le copies thereof agqual in number to
ten (10) mors than the number of persons or
corporations to be served.

(4) Procedure on f111ng of complaint:

(a) Upon the filing of such compliaint, the
commission will immadiately examine the same toO
ascertain whether 1t establishes a prisa facte

—————————h54. 500 _conforns ta this reoulatica. [f the




does not establish a prima facie case or does
not conform to tnhis requiation, it will notify
the compiainant or his attorney to that effect,
and opportunity may be given to amend the
comptaint within a specified time. If the
complaint 1s not so amendad within such time or
such extension thereof as the commission, for
good cause shown, may grant, it will be
dtsmissed.

(b) If the commission is of the opinion that
such complaint, either as originaily filed or as
amended, does establish a prima facis case and
confaorms to this requliation, the commission will
Serve an order upon such corporationy or persons
complained of under the hand of 1ts secratary
and attested by its seal, accompanied by a copy
of said complaint, directed tc such corporation
or person and requiring that the matter
compiatined of be satisfied, or that the
complatnt be answeared in writing within ten (10)
days from the date of ssrvice of such order,
provided that the commission may, in particular
cases, regquire the answer to be filed within a
shorter time.

(5) Satisfaction of the compiaint. If the
defendant desires to satisfy the complaint, he
shall submit to the comisston, within the time
allowed for satisfaction or answer, a statement
of the relief which he is willing to give. Upon
the acceptance of this offer by ths complainant
and ths approval of the commission, no further
proceedings nsed be taken.

(6) Answsr to complaint. Iff satisfaction be
not made as aforesaid, ths corporation or person
complained of must file an answer to ths
complaint, with certificate of service on other
parties endorsed therson, within the time
specified in the order or such extension thereof
as the commtssion, for gocd cause shown, may
grant. The answer must contain a specific denial
of such materfal allegations of the complaint as
controverted by the defeandant and aiso a
statement of any new matter constituting a
defense. If the answering party has no
information or belisf upon the subject
sufficient to enable him to answer an allegation
of the complaint, he may 30 state in his answer

and place his dental upen that ground. (Sae
Section 15{2))



Section 1S. Forms. (1) In ali practice before
the commission the folicwing forms shall be
followad insofar as practicablae:

(a) Formal compiaint.

{(b) Answer.

(¢) Application.

(d) Notice of adjustment of rates.

(2) Forms of formal complaint.

Before the Public Service Commisston
(Insert name of )

complatnant) )
COMPLAINANT ] .
) m-
) (To be inserted
) by the secretary)
)
)
)
)

vs.

{Insert name of each
defendant)

DEFENDANT
COMPLAINT

The complaint of Chere insart full name of
each complainant) respectfully shows:

(a) That C(hers state nams, occupation and post
office address of each complainant).

(b) That (hers insert full name, occupaticn
and post office address of sach defendant).

(c) That (here insert fully and clearly the
specific act or thing complained of, such facts
4s are necessary to give a full understanding of
the situation, and the law, order, or rule, and
the section or sections thereof, of which a
violation 1s claimed).

WHEREFORE, complatinant asks (hare state
specifically the rellef desired).

Dated at , Kentucky, this




(Name of each compiainant)

(Name ana aqdress of attorney, if any)
(3) Form of answer to formal complaint.

Before the Publtc Service Commission

(Insert name of )
compiainant) )
COMPLAINANT )
) M.

vs. ) (To be insarted

; by the secretary)
(Insert name of zach )
defendant) )
DEFENDANT )
ANSHER

The above-named defendant, for answer to the
complaint 1n the proceeding, respactfully states:

That ¢here follow specific denials of such
matertal, allegations as are controverted by the
defendant and alto a statement of any new matter
constituting a defense. Continue lettering each
succeeding paragraph).

WHEREFORE, the defendant prays that the

complaint be dismissed (or other appropriate
prayer). )

(Name of defsndant)

(Name and address of attornay, 17 any)
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+UTH CENTRAL BELL GENERAL SUBSCRIBER SERVICES TARIFF PSC KY. TARLFF 24
tELEPHONE COMPANY Second Revised Page 4.1

KENTUCKY Cancels First Revised Page 4.1
ISSUED: August 1, 1994

EFFECTIVE: Septembar 1, 1994
BY: M. I{. Greene. President « KY
Louisville, Kentucky

A2. GENERAL REGULATIONS

A2.3 Estabilishment And Furnishing Of Service (Cont'd)

A2.3.1 Avallability Of Facliitles (Cont’d)
E. Cachange Boundary Adminisiration Procadures {Cont'd)
1. Intracompany Procedures (Cont'd)

f.  All buildings and premises of a tubsteriber on his continuous proparty re :onsidered to be
SAThE AT,

g. All buildinge and premises on the continuous property of & common &ndeavor, sv 'h as an estats,
amusement park, or airport, are considered to be in the same area as Lhe owner or operator of the
common endeavor. Eack occupant of such building or premises may subscribe 10 his own secvice;

however, this procedure is applicable to every occupant of such building or pramises, whather or not
a part of or concerned in the common andesvar.

h. In developments, such as trailer parks, courist camps. and housing projecis, where 1%¢ r s:dings,
(railers, or other siructures are accupied by persons who are nol a pan of 3 comn.or endeavor,
private streets, rosds, snd driveways in such devetopments are consldered, under the proviaun of the
preceding paragraphs, to be public roads for the purpose of determining the road to which a bualding,
traller or other structure has an entrance. Each building, traller and other structure is considered
separately for the purposes of determining the area from which it will be served.

2. latercompany Procedyres

Beginning on April 8, 1989, the following procedures will be used with resgcct 1o establishing
intercompany boundaries of exchange sreas, base rate arons, and tocallity rate areas.

8. Intercompany exchange boundaries will be sdministered according to the geographical location of the
custamer’s princlpal premisas except in the following cascs.

{1} All uniwa of a maulti-unit building, such 22 & two family house, an apariment house, or an
industrial building, ere considered to be in the ssme area,

{2) All bulldings and gpremises on the continuous property of & cOmmon endeavor, such a3 an esate,
amwemant park, or slrport, are corsidered (o be In the same area as the owner or opsrator of
the comman endeavor. Lach occupant may subscribe (o his own service: however, this

procedure i3 appilcable to every occupent of such buildings or premises, whether or not » part of
or concerned in the common endsavor, -

A2.3.2 Flat, Measured And Message Rate Service

When Flat, Standard Messured, Low-Use Measured, Message rate or Ares Calling Servics types of service are
aoffeced in an ares, an spplicant may, a1 his option, select any one of these types of service whiuh are available.
Combinstions of any af these sarvices will not be furnished on the Jame premises 16 19ho same subscriber or w
1 group of differant subscribers, exospt that this does not apply: .

A. To hotel and hospital premises where Flat Rawe Service may be provided for the exclusive use of hotel or
hospital managamant, in addition (0 the Ares Calling Service, Measured or Mesage Service ordinarily
provided In guests’ or pailents’ rooms and lobbles. This exception does pot pstrmit the combining of Area
Calling Service, Measured and Message Ratg Trunks. Guests or palients may COnIract separately for one of the
services that msy otharwite be aveilable to them.

B. To premises where semipublic or public teiephones may properly be located.
C. To nonadministrative lines connected to secretarial service facilitles end not furnished with outward service.
D. To premises where Back-Up® Line service may properly bo located with flat rate primasy lne service. Ny

PUBLIC SERVICE
St Cousoon
EFFECTIVE

SEP 01 1994

PURSUANT TO 807 KAR 50
SECTION (1) .
BY: Q. Hul

*Service Mark of BellSouth Corporation FOR MQW



