COMMONNEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE CCMMISSION
In the Matter of:
CHARLES D. WILLIAMS
COMPLAINANT
v.

CABE NO. 94-259

PARMERS RURAL ELECTRIC
COOPERATIVE CORFPORATION

DEFENDANT

ORDER_TO SBATISFY OR ANSWER

Farmers Rural Electric Cooperative Ceorporation (“Farmers
RECC") is hereby notified that it has been named as defendant in a
formal complaint £iled on July 6, 1994, a copy of which is attached
hereto.

Pursuant to 807 KAR 5:001, Section 12, Parmers RECC is HEREBRY
ORDERED to satisfy the matters complained of or flle a written
answer to the complaint within 10 days from the date of service of
this Order.

Should documents of any kind be filed with the Commission in
the course of this proceeding, the documents shall also be gorved

on all parties of record.

Done at Prankfort, Kentucky, this 15th day of July, 1994,

ATTEST:

‘b‘r—\a‘—"&?——
Executive rector




COMMONWEALTH-OF KENTOCKY
OEFORE THE PUBLIC SBERVICE COMMISSION

In the Matter of

(;L/-QSO?

CHARLES D, WILLIAMS
[Your Full Name)

)
)
COMPLAINANT ; RECEIVEL
ve. ) JUL 06 1994
) .
FARMERS RURAL ELECTRIC COOPERATIVE CORP, ) P O
[Name of UEIIIEyg }
DEPENDANT )
COMNPLAINT
Tho complaint of Charles O, williams respectfully shows:
{Your Full Name)
{a)
our Fu ame)
P O Box 157, Munfordville KY 42765
{Your Address)
(b) Farmors Rural Electric Cooperative Corp. (PRECC)

(Name of UtIIity)

P O Box 1298, Glasgow KY 42141
(Addrens of Urillty)

(c) That:s Charles D, Williams is a resident of Hart County, has a
{Describo here, attaching additlonal sheets if

mombarshipn in
Nneceasary, the $pec ully and clearly, or

Incorporated (BCRTCC) with service in the Bonnieville exchange.
that are the reason and basls for the complialint.)

That og poars of FRECC'sg  service in Hart County, it majintains

Continued on Next Page




Formal Complaint

Charles D, Williams yg PFarmera Rural Electric Cooperative Corp.
(Your Name) (Utility Name)

Page 2
tho following telophone numbere for its customers; 651-2191, 773-503:

and 773=-5043, That all these numbers are long distance calls for
membors of tho Bonnioeville Exchange of SCRTCC., That as a result of

offaring only sorvice numbers in Glasgow and Cave City, the FRECC is
not affording a saxvice Lo itg Bonnjaville cugtomerp, a service
required by 807 RAR 51006 Bect., 13 (a), which states as follows:
"{a) Awvailablo tgloghono numbera. Each utility shall maintalp a |
telophoneo, shall publish theo telephone number in all service arcas,
and shall_poxmit all customars tao coptact the utility's degignated
roproasontativo without charge."”

Wheretore, complainant asks That FRECC should be ordered to
(Bpecillically scate the

maintain a toll«froe numbar for the gonvenience of its Bonniaville
relle esired,

customers_and should bo roguired to refund all mcnies paid by its

Bonni - o FRECC in the
past fivo grars,
AR
Dated at a » Kentucky, this ﬁ-"—' day
our City;
of At . 1994 .
(Month)
%—W
. lgnature
/Beox /."7

R e ety
ame and addaress © attozn&;aj}f any)



