
COMMONWEALTH OF KENTUCKY

BEFORE THE PUBI IC SERVICE COMMISSION

In the Matter ofi
CHARLES DE WILLIAMS

COMPLAINANT

CASE NOo 94-259

FARMERS RURAL ELECTRIC
COOPERATIVE CORPORATION

DEFENDANT

ORDER TO SATISFY OR ANSWER

Farmers Rural Electric Cooperative Corporation f"Farmers

REOC") is hereby notified that it has been named as defendant in a

formal complaint filed on July 6, 1994, a copy oi'hioh is attached

hereto.
Pursuant to 807 KAR 5~001, Section 12, Farmers RECC is HEREBY

ORDERED to satisfy the matters complained of or file a written
answer to the complaint within 10 days from the date of service of
this Order.

Should documents of any kind be filed with the Commi,asian in

the course of this proceeding, the documents shall also be served

on all parties of record.

Done at Frankfort, Kentucky> this 15th day of Duly, 1994.

ATTEST:

Q~ AJ~
Executive Director

VIce Chaiiln&h' /Mk k 'P~;~
Cdmmiesioner



CONNONWEALTB-OF KENTUCKY

BEFORE TBE PUBLIC SERVICE CONNIBBION

In the Natter ofl

CHARLES D ~ WILLIAMB
(Your Full Name)

VS ~

CONPLAINANT

FARMLRB RURAL ELECTRIC COOPERATIVE CORP
{Name of Utility)

DEPENDANT

RECEIVERS

,)Ul. 0(l 19B4

PUBLIC BtlIVlai
COUMIQSlON

CONPLAINT

The oomplaint of Charles O. Williams
(Your FU11

Nellie�

)
respectfully chowa:

(a) l hat1rsn n Wl 11 lsms
(Your FUll Name)

P 0 Box 157, Munfordville KY 42765
(Your Address)

(b) Farmers Rural Electric Cooperative Corp. (FRECC)
(Name of Utility)

P 0 Box 1298, Clasgow KY 42141
(A44ress of Utility)

(c) Thats Chgrlas D. Williams is a resident of Hart County, has a
(Describe here, attaching ad4itional sheets if

momberahio in the Bouth central Rural Te1enhcne ~rative
nrcessaryt the specific aot, tully an'4 cIearly> or facrs

Incorporated (SCRTCC) with service in the Bonnieville exchange.
that are the reason and basis for the complaint.)

That na cart of FRECC's aervi.ce in Hart Countv, it maintains

Continued on Nest Page



Formal Complaint

Charles D. Williams
(Your Name)

VB Farmers Rural Electric Cooporativo Corp,
(Utility Name)

Page 2

tho following tolophono numbers for its customersi 651-2191,
773-503'nd

773-5043. That all those numbers are long distance calls for
mombors of tho Bonnioville Exchange of BCRTCC. That as a result of

offering only soi'vice numbers in Glasgow and Cavo City, the FRECC is
not af fordino a service to its Bonnioville customers. a service
required by 007 kAR 51006 Boot, 13 (a), which states as fcllcws1
"(a) Aver)nb)o tel nohnno numhor s. Each util gatv shall maintain a

telephone, shall publish tho telophone number in all service aroas,
and shs 1 1 nnrm1 r s'I 1 nos1 nmors rn nnn toot tho o1 1 1 1 tv' dosionatod
ropresontativo without chargo."

Wherefore, comp1sinsnt asks That FREcc should be ordered to
(Bpscifically state the

maintain a toll-free number for the convenience cf its Bcnnioville
relief desired ~ }

customors and should bo roauirod to refund all monies caid bv its

Bonniovillo customers for service-relatod calls to FRECC in the

poet fivn vonrs.

Dated &t Munfnrdvillo
(Your City)

Kentucky, this + ~ day

of A~a
(Mcn)(h)

lg~.

~sw ZS)~CC
(Name snd address of sttornev. if any)+z74


