COMMONWEALTH OF KENTUCKY
BICFORE THE PUBLIC S8ERVICE COMMISSION

In the Matter of;

APPLICATION O EASTERN TELECOM
CORPORATION I'OR A CERTIFICATE OF
PUBLIC CONVENIENCE AND NECESSBITY TO
RESELL TELECOMMUNICATIONS SERVICES IN
THE STATE OF KENTUCKY

CABE NO. 93-356
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On Beptember 22, 1983, Eastern Telecom Corporation ("Eastern
Telacom") filed an application with the Commisaion aseeking a
Certificate of Publlic Convenience and Necessity to resell
intrastate long-dlatance telecommunications services within the
Commonwealth of Kentucky. Eastern Telecom was ordersd to flle
additional {nformation on November 22, 1993. Eastern Telecom filed
its response on December 22, 1993,

fastern Telecom is a Virginia corporation with its principal
offices in the Commonwealth of Virginia and intends to resell
tariffed services of facilities-based carrlers certifled by this
Commission, Eastern Telecom has reguested authority to provide
operator~assisted telecommunications services.

Eastern Telecom does not own or operate, nor does it intend to
construct, any telecommunications transmission facllities within
the Commonwealth of Kentucky. All intrastate telecommunications
tranemission services will be provided by an underlying carrier

certified by this Commission.



Lastern Telecom filed (ts proposed tariff on September 22,
19923, In response to the Commission's requent for additlional
information, UIastern Telecom f{iled revlised tariff pgheets on
December 22, 1993, The Commission finds that Fastern Telecom has
not rovined lte tariff to comply with the restrictiona, guidelines,
and conditions of service asatabliphed for the provision of
operator~anslatod services (n Administrative cCase No. 2330,' a
summary of which ls attached hereto and incorporated herein as
Appandix A, Eastern Telecom's proposed usage ratea for its
INNtogrity Basic, Premler, Ultimate, and Mirror services exceed
ATeT Communications of the South Central Btates, Inc.'s maximum
approved rates, “"Maximum approved rates® are defined to mean the
rates approved by thlas Commisalon in ATeT's most recent rate
proceoding for measured toll service applicable to operator-
assiosted calls, as well as the additicnal charges for operator
assistance. The Commiasion further finds that Lastern Telecom has
not revised ite tariff to conform to B07 KAR 5006, Sectlon 14,
Refupal or Terminatlon of SBervice. Eastern Telecom should also
file revised tariff sheets removing any reference to deposits in
accordance with ite December 22, 1993 respeonse to Item 8(e) of the
Commiseion's November 22, 1993 data roquest.

The application provided by Eastern Telecom demonstrates ite
financial, managerial, and technlcal capsbility to provide utlility

service., The Commission £inda that Eastarn Telecom should be

’ Adminlistrative Case No, 330, Policy and Procedures in the

Provision of QOperator~Assisted Telecommunications Services,
Orders Dated March 27 and May 3, 19391,

¥ Ll



granted a Certificate of Public Convenlenve and Necesslty to resell
intrastate long-diatance telecommunlecations services and to provide
operator-asninted pmervices within the Commonwealth of Hentuoky.
However, the Commisaion further finde that Hastern Teleocom's
proposed tariff, filed Beptember 22, 1993 and revised December 22,
1993, should be denied for the reasona discussed hereln.

IT IS THEREFORE ORDBRED thati

1. Castern Telocom be and lt hereby is granted authority te
rosell intrastatoe long-distance telecommunlecatlions services within
the Commonwealth of Kentucky on and after approval of lts rates,

2. Eastern Telecom be and lt hereby ls granted authority to
provide Intrastate operator-assisted wervices within ¢the
Commonwealth of Kentucky on and after approval of lts rates,

3. IntralLATA telecommunications services shall be provided
in accordance with the restrictions and conditions of service
contalned in Adminiptrative Case No. 323,7

4. Castern Telecom's authority to provide service lsg
strictly limited to those services described In thls Order and
Eaatern Telecom'sn application, and the conditlions described in this
Order and lts Appendix A,

5, The ratos proposed by Eastern Telecom on Beptember 22,
1993, and revised on December 22, 1993, are hereby denied.

2 Administrative Case No, 323, An Inqulry Into IntralATA Toll
Compatition, An Appropriate Compensation Scheme £or Completion
of IntraLATA Calls by Interexchange Carriers, and WATS
Jurisdictionality, Phase 1, Crder Dated May 6, 1991,
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6. Within 30 days ftrom the date of this Order, REastern
Telecom shall flle lte revised tariff gheets pursuant te 807 KAR

81011 whioh conform to the restriotions and eondltions of service

contained herein,

Done at I'rankfort, Kentuoky, this 43rd day of Pehruary, 1904,

PUBLIC BERVICE COMMIBSION

ATTEST
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Executive Ditector




APPENDIX A
APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC BERVICE
COMMISBION IN CASE NO. 93-3%6 DATED FEBRUARY 21, 1994

Conditionns of Bgervice for the PIrovislion of Operator

Sorvicon Adopted from Commission Orders in Administrative

Case No. 130, Ordors Dated March 27, 1991 and May 3,

1891,

(1) Operator-assisted services shall be asubject to rate
regulation and rates shall not exceed AT¢T Communications of the Bouth
Central States, Inc,'s ("AT&T") maximum approved rates, "Max imum
approved rates" are defined to meoan tho rates approved by this
Commismsion Iin ATeT's most recent rate proceeding for measured toll
sarvice applicable to operator-assiated calls, as well as the
additional chargen for operator acsigtance. Carriers are not
permitted to lnclude any other surcharges or to bill for uncompleted
calls. Time~of-day discounts shall algo be applicable. Carriers are
also required to rate calls using the same basis that ATLT uses to
rate calls, i.e., distance caloulations based on points-cof-call
origination and termination, definitions of chargeable times, billing
unit increments, rounding of fractional units, and minimum usages.
When there is any change in ATWT's maximum approved rates, carriers
shall f£ile tariffe if necegsary to comply with the requirements horein
within 30 days of the effactive date of ATsT's rate changa,

{2) Except as otherwise indicated in this Order, non-dominant
carriers shall be subject to regulation as delineated in tho May 25,
1984 Order in Administrative Case No. 273 as well as any subsequent
modifications to non-dominant carrier regulations. In the event of

conflict, the terms of the instant Order shall take precedence, unless



a carrler is specifically relieved from compliance with any conditions
contained herein,

(3) Opsrator service providers that provide service to traffin
aggregators shall not allow Aaccess to the operator pervicas of
competing carriers to be blouked or intercepted, Blooking and
intercveption prohibitions shall be included in tariffs and all
contracts entered into with any traffig aqqregator and shall state
that viclators will be subijeet to immediats termipation of sarvice
attor 20 days' notice Lo the owners of non-gomplying customer pramises
aquipment.

(4) Traffic aggregator is definsd to mean any person that, in
the ordinary course of its operations, makes telephones avallable to
the publlie or to translent users of it premises for intrastate
telaphona calls using & provider of cperator services, Aqgragators
inolude hotels and motels, hospitels, universitiss, alrports, gas
stations, and non~loosl exchange carrier pay telephone owners, This
dafinfition {nuludes the provision of sall non-local exchange carrisr
pay telephones avean §f no compensstion is paid Lo the owner of the pay
telephone. The redgidential use of opsrator services L8 specifically
sxcluded from this detinition,

(5) Access o the Joca8l exchangs carriers’ coperators shall not
be blocked or otherwise intercepted by traffic aggregators,
Specifically, all “0-" cells, that is, when an end-user A5ials zero
without any following Aigits, shall be directed to the local sxchange
carrier operators, 1n equsl sccess Rre&s, "0+" SintralAThA calls, that
is, when an end-user dialg zerc snd then dials the Adigits of the

called teleptione number, shall not be intercepted or blocked, 1In



non=-equal access areas, it i{s prohiblited to block or intercept "0-~"
calls; however, it is permisgsible to intarcept "0+" calla. Blocking
and interception prohibitions shall be lncluded in tariffs and all
contracts entered into with any traffic aggregator and shall state
that violators will be subject to immediates termination of mervice
after 20 days' notice to the owners of non~-complying customer premises
equipment,

(6 Carrliers shall not be required to provide access codes of
gompetitors. Kagh carrier should advise its own customers as to the
appropriate 10XXX access code,

{7) Carrlioers shall provide tent cards and stickers to traffic
aggraegators to be placad near or on telephone equipment used to access
thair services and shall include provislions In tariffs and contracts
entered into with any traffic aggregastor that subject violators to
immediate tormination of service after 20 days’ potice to the owners
of non~complying customer premises equipment,

(B) Operators shall ldentify the carrier at least once during
every call before any charges are incurred,

(9) Operators shall provide an inCication of the carrier's rates
to any caller upon request,

(10) Carrisre shall not accept calling cards for billing purposes
if they are unable to validate the card.



