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On September 22, 1993, Eastern Telecom Corporation t"Eastern

Telecom") filed an application with the Commission seeking a

Certificate of Public Convenience and Necessity to resell
intrastate long-distance telecommunications services within the

Commonwealth of Kentucky. Eastern Telecom wae ordered to file
additional information on November 22, 1993. Eastern Telecom filed
its response on December 22, 1993.

Eastern Telecom is a Virginia corporation with its prinoipal

offices in the Commonwealth of Virginia and intends to r'esell

tarii'fed services of I'acilities-based carriers certified by this

Commission. Eastern Telecom has requested authority to provide

operator-assisted telecommunications services.
Eastern Telecom does not own or operate, nor does it intend to

construct, any telecommunications transmission facilities within

the Commonwealth of Kentucky. All intrastate telecommunications

transmission services will be provided by an underlying carrier
certified by this Commission.



Eastern Telecom filed its proposed tariff on September 22,

1993 In response to the Commission's request for additional

ini'ormation, Eastern Telecom filed revised tarifi'heets on

December'2, 1993. The Commission finds that Eastern Telecom haa

not revised ita tariff to comply with the restrictions, guidelines,

and oonditiona of service established I'or the provision of

operator-assisted services in Administrative Case No, 330,'

summary of whioh is attached hereto and incorporated herein as

Appendix A. Eastern Telecom's proposed usage rates for its
INNtegrlty Basic, Premier, Vltimate, and Mirror services exceed

ATST Communications of the South Central States, Inc.'s maximum

approved rates, "Maximum approved rates" are defined to mean the

rates approved by this Commission in ATST's most recent rate

proceeding for measured toll service applicable to operator-

assisted calla, as well aa the additional charges for operator

assistance'he Commission further finds that Eastern Telecom haa

not revised ita tariff to conform to 807 KAR 5i006, Section 14>

Refusal or Termination of Service. Eastern Telecom should also
file revised tariff sheets removing any reference to deposits in

accordance with its December 22, 1993 response to Item 8(e) of th»

Commission's November 22, 1993 date request,

The application provided by Eastern Telecom demonstrates its
fi,nancial, manageri,al, and technical capability to provide utility
service The Commission finds that Eastern Telecom should be

Administrative Casa No, 330, Policy and Procedures in the
Provision of Operator-Assisted Telecommunications Services,
Orders Dated March 27 and May 3, 1991.



granted a certificate of public Convenience and Necessity to resell
intrastate long-distance telecommunications services and to provide

operator-assisted services within the Commonwealth oi'entucay
However, the Commission i'urther linda that Eastern 'I'eleoom's

proposed tariff, filed September 22> 1993 «nd revised December

1993, should be denied for the reasons discussed herein ~

IT IS THEREPORE ORDERED that>

1, Eastern Telocom be and lt hereby is granted authority to
resell intrastate long-distance telecommunications services within

the Commonwealth of Kentucsy on and after approval of Lts rates ~

2. Eastern Telecom be and it hereby ls granted authority to
provide intrastate operator-assisted services within the

Commonwealth of'entucky on and after approval of Lts rates,
3. IntraLATA telecommunications services shall be provided

in accordance with the restrictions and conditions of service
contained in Administrative Case No. 323

'.

Eastern Tolecom's authority to provide service is
strictly limited to those services described Ln this Order and

Eastern Tolecom>s application, and the conditions described Ln this
Order and its Appendix A.

5. The rates proposed by Eastern Telecom on September 22,

1993, and revised on December 22> 1993, «re hereby denied,

Administrative Case No. 323, An Inquiry Into IntraDATA Toll
CompetitL.on, An Appropriate Compensation Scheme for Completion
of IntraLATA calls by Interexohange Carriers> and WATS
Juriedictionality, Phase I, Order Dated May 6 1991.



d. within 00 days frns the date of this order< saatorn
Tslaoom shall file its revised tariff sheets pursuant to 007 SAR

5>011 vhioh aonform to the restrlotlona and oondltlons of oorvioo
aontsinsd herald

Done st yrsnkfort< Nentuoky< this a'ird nsv nr r~hrusrv, 1994,

PU54!C SSRVfCS COMMISSION

ATTS8T>

Rsroutive Direotor



APPENDIX A

APPENDIX TO AN ORDEA OF THE KENTUCKY PUBLIC SEAVICE
COMMISSION IN CASE NOa 93 356 DATED FsnRUARY 23< 'Luu4

Conditions of Service for thc Provision of Operator
Services Adopted from Commission Orders in Administrative
Case No. 330, Orders Dated Maroh 27, 1991 and May 3,
1991m

( 1) Operator-assisted services shall be sub]ect to rate

regulation and rates shall not exceed ATaT Communications of the South

Central States, Inc,'s ("ATaT") maximum approved rates, "Maximum

approved rates" are deiined to moan the rates approved by this

Commission in ATaT's most recent rate proceeding for measured toll
service applicable to operator-assisted calla, as well as the

additional charges ior operator assistance. Carriers are not

permitted to include any other suroharqes or to bill for uncompleted

calls. Time-of-day discounts shall also be applicable. Carriers are

also required to rate calls using the same basis that ATaT uses to
rate calla, )..e., distance calculations based on points-of-call
origination and termination, definitions of chargeable times, billing
unit increments, rounding of f ractional units, and minimum usages.

when there is any change ln ATST's maximum approved rates, carriers
shall file tariffs if necessary to comply with the requirements herein

within 30 days of the effective date of AThT's rate change.

(2) Except as otherwise indicated in this Order, non-dominant

carriers shall be sub)cot to regulation as delineated in the May
25'984

Order in Administrative Case No. 2/3 as well as any subsequent

modifications to non-dominant carrier regulations. In the avant of

conflict, the te~ms of the instant Order shall take precedence, unless



a carrier is spec)flea))y relieved from complianc» with any conditions

aonta)ned herein,

(3) Operator service prov)dern khak pravid» s»rvlc» ko traffic
aggregators aha)1 not aiio« access ko kh» op»raker s»rvices of

competing acr riern to be blocked or ink»rc»pk»4, Illoching an4

interception proh)b)Clone shall be includ»4 in tarii'fs sn4 all
contracts entered into «ii,h any traffic aggregakor and shall stat»

that viol»tora «iii be sub)eck ko )mmediske k»rminakion of s»rvice

after 20 days'otice i,o t,he o«ners of'on-comp).ying cuskom»r premises

equipment.

(4) Traffic aggregator is def'in»4 ko mean any person that, in

the ordinary course of ii,s operations, mates relephones available to

the public or to transient users of )is prem)a»s for inkr»stat»

telephone calls using a provider of operator s»rvtc»s. Aggragakors

include hotels snd motels, hospitals, univ»rsiti»s, airports, gas

stationsi and non«local exchange carr)»r pay ksl»phon» own»rs, This

definition includes the provision of nil non-local »xchang» carri»r

pay telephones even if no compensation is paid ko Ch» own»r of the pay

telephone. The residential use of operator services is sp»cifically
exolud»d from this definition,

(5) Access ko the )ocai exchange carriers'p»rskors shall not

be bloated or ether«isa intercepted by traffic aggr»gstors,

Specifically, sii "0-" calls, Chat is, when an end-us»r dials sero

«ithout any folio«ing digits, sha11 be 4lrected Co the local exchange

carrier operaCOrs, in egu»1 access ar»as, "Ow" intr»i,ATA calls, that

is, «hen ari end-user dials cero and Chen dials Che 4lgits of Che

called telephone number, ah»11 not be intercepted or blocked, Sn



ncn-equal access areas, it is prohibited to block or intercept "0-"

calls) however, it is pormissibie to intercept "0+" calla. Blocking

and intorcopticn prohibitions shall bo included in tarii'fs and all
contracts entered into with any traffic aggregator and shall state
that viclatcrs will bo subject tc immediate termination of service

after 20 days'otice Cc the owners of ncn-complying customer premises

equipment.

(6) Carriers shall not be required tc provide access codes of

competitors. Each carrier should advise its own customers as to the

«pprcpr'isCe 10XXX access cede.

(7) Carriers shall provide tent cards and stickers tc traffic
aggc'egaCcr's Cc be placed near cr on tolephone equipment used tc access

their services and shall include provisions in tariffs and contracts

entered into wi.th any traffic aggregstcr that sub]ect viclstcrs tc
immediate termination of service after 20 days'otice tc the owners

cf non"complying customer premises equi.pment.

(8) Operators shall identify the carrier st least once during

every call before any charges are incurred.

(9) Operators shall provide an indicati.on of the carrier's rates

Cc any caller upon request.

(10) Carriers shall nct accept calling cards for billing purposes

if they are unable tc validate ths card.


