COMMONWEALTH OF KENTUCKY
BEFQRE THE PUBLIC SERVICE COMMISSION

In the Matter of:

PROPOSED TARIFF FILING OF SOUTH CENTRAL )
BELL TELEPHONE COMPANY FOR TOUCHSTAR ) CASE WO, 93-135
SERVICE CALLER ID - DELUXE )

O R D E R

Cn April 7, 1993, BellSouth Telecommunications, Inec., d4/b/a
South Central Bell Telephone Company ("South Central Bell") filed
a proposed tariff for a service called Caller ID Deluxe which
allows subscribers to view the name and number of the calling party
on a display unit in advancer of answering the telephone, On
November 2, 1993, South Central Bell, the Attorney General, by and
through his Utillty and Rate Intervention Divigion, Lexington-
Fayette Urban County Government, and the American Civil Liberties
Union £iled a joint motion for approval of a Settlement Agreement.

The Settlement Agreement, attached hereto and incorporated
herein as Appendix A, provides in part that:

1. South Central Bell will make available per-line blocking
free of any recurring monthly charge to all residential subscribers
of its non-published listing service.

2. South Central Bell will walive the line blocking
nonrecurring service order charge for residential non-published
listing service subscribers for the duration of its offering of

Caller 1D Deluxe service.



3. South Central Bell will mail a notice to all residential
subscribers of non-published listing service separate from the
customer's monthly bill advising of the avallability of per-line
blocking free of a recurring monthly charge.

4. South Central Bell will include information on free per~
line blocking of non-published listing service for residential
subscribers in semi-annual bill inserts through 1997,

5. South Central Bell will revise the customer information
section of its published White Pages Directories to advise that
regidential customers o©of non-published listing service may also
receive per-line blocking free of any monthly recurring charge.

6. South Central Bell will advise all new reslidential
subscribers of non-published 1listing service at the time the
service ls ordered of the availahility of free per-line blocking.

The Commission, having reviewed the Settlement Agreement and
having been otherwise sufficlently advised, £inds that the
Settlement Agreement should be approved.

IT 1S THEREFORE ORDERED that:

1. The November 2, 1993 Settlement Agreement is hereby
approved.

2, The November 8, 1993 revised tariff whlich reflects the
provisions of the Bettlement Agreement ig approved as of the date

of this Order.



Done at Frankfort, Kentucky, this 2nd day of December, 1993.

ATTEST:

oo M 080

xecutlve Director

PUBLIC SERVICE COMMISSION

-

Anide, K TR 000AAT

Commiskloner




* APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE eD
COMMISSION IN CASE NO. 93-135 DATED December 2, 199 Ei(;iil\’

COMMONWEALTH OF KENTUCKY Noﬁ 024E83
BEFORE THE PUBLIC SERVICE COMMISSION WICE
LG SERAN

PUgoMM\SS\O

In the Matter of:

PROPOSED TARIFF FILING OF SOUTH CENTRAL )

BELL TELEPHONE COMPANY FOR TOUCHSTAR ) CASE NO. 93-135
SERVICE CALLER ID - DELUXE )
SETTLEMENT AGREEMENT

BellSouth Telecommunications, Inc., d/b/a South Central Ball
Telephone Company (“SCB"), the Attorney General of Kantucky ("AG"),
Lexington-Fayette Urban County Government ("lLexington-Fayatte"),
and American Civil Liberties Union ("ACLU"), agree to settle the
above~styled docket as follows:

1. S8CB will make available per-line blocking free of any
recurring monthly charge to all residential subscribers of its non-
published listing service.

2. SCB will waive the line blocking non-recurring service
order charge for residential non-published listing service
subscribers for the duration of its offering of Caller ID Deluxe
Service.

3. SCB will mail a notice to all residential subscribers of
non-published listing service separate from the customer's monthly
bill advising of the availability of per~line blocking free of a
recurring monthly charge. The notice to be mailed at least 30 days
prior to instituting Caller ID Deluxe Service and will include a
telephone number where the free line blocking service may be

ordered.



4. SCB will include information on free per-line blocking of
non-published listing sexrvice for residential subscribers in semi-
annual bill inserts through 1997 per its settlement agreament in
Case No.

91-218.

5. SCB will revise the customer information sectiocn of its
subsequently publishaed wWhite Pages Directories to advise that
residential customers of its non-published listing service may also
roceive per-line blocking free of any monthly recurring charge.

6. SCB will advise all new residential subscribers of non-
published listing service at the time said Befvice is ordered of
the availability of free par~line blocking. All written notices
are attached hereto as Exhibit I.

7. This Agreament is submitted for purposes of this case only
and is not deemed binding upon the parties hereto in any other
proceeding, nor is it to be offered or relied upon in any other
proceeding invelving SCB or any other utllity. Nothing in this
Agreement is intended or should be construed to prohibit any party
from taking any position it deems necessary in any other Commission
proceeding or in any civil action.

8. If the Commission issues an order adepting this Agreement
in its entirety, each of the parties hereto agrees that it shall
file neither an application for rehearing with the Commission, nor
an appeal to the Franklin County Circuit Court from such order.

9. If this Agreement is not adopted in its entirety, each
party reserves the right to withdraw from it and require that
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hearings go forward upon all or any matters involved herein, and
that in such event the terms of this Agreament shall not be deened
binding upon the parties heretc, neor shall such Agreement be
admitted into evidence or referred to or relied on in any manner by
any party hareto, the Commission or its staff in any such hearing.

10. All of the partiaes hereto agrea that the foraegoing
Agreement is reascnable and in the beat interest of all concernaed,
urge that the Commission adopt this Agreement in its entirety, and
will Jein in a petition requesting that the docket be concluded
based on the Agreement outlined herein without further proceedings.

Witnees the acceptance and concurrenca of all parties on the

documants attached.



COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:
PROPOSED TARIFF FILING OF SOUTH CENTRAL )

BELL TELEPHONE COMPANY FOR TOUCHSTAR ) CASE NO. 93-135
SERVICE CALLER ID ~ DELUXE )

SETTLEMENT AGREEMENT AND JOINT MOTION OF PARTIES
FQR._APERQVAL QF AGREEMENT AND CONCLUSION OF ROCKET
The undersigned party to this docket heraeby acknowledges and
accepts the attached Settlement Agreement and nmoves the
Commission to approve same in its entirety and to conclude this

docket without further proceeding.

Bellsouth Telecommunications, Inc.
d/b/a South Central Bell Telephone Company

By: (1k1~qt1¥h-fvﬂrvb~o[~O--S;\.

!
Date: October 12, 1993




COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISBSION

In the Matter of:
PROPOSED TARIFF FILING OF SOUTH CENTRAL )

BELL TELEPHONE COMPANY FOR TOUCHSTAR ) CABE NO. 93-133
SERVICE CALLER ID - DELUXE )

SETTLEMENT AGREEMENT AND JOINT MOTION OF PARTIES
The undersigned party to this docket hareby acknowlaedges and
accepts the attached Settlement Agreement and moves the

Commission to approve same in its entirety and to conclude thim

docket without further proceading.

Attorney.General of Kentucky
\

Date: ’J&///W??




COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

PROPOSED TARIFF FILING OF SOUTH CENTRAL )
BELL TELEPHONE COMPANY FOR TOUCHSTAR ) CABE NO. 93-135
S8ERVICE CALLER ID = DELUXE )

BETTLEMENT AOREEMENT AND JOINT MOTION OoF PARTIEB

Thae undarsigned party to this docket hereby acknowledges and
accepts the attached Settlemant Agreement and moves the
Commission to approve same in its entirety and to conclude this

docket without further proceeding.

American ¢ivil Libarti Union
By!

Date:




COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

PROPOSED TARIFF FILING OF SOUTH CENTRAL )
BELL TELEFHONE COMPANY FOR TOUCHSTAR ) CASE NO. $93=-135
S8ERVICE CALLER ID = DELUXE )

BETTLEMENT AGREEHENQ hND JOIKT MOTION OF PARTIEB

The undaersigned party to this docket hereby acknowledges and
accepts the attached Sattlement Agreement and moves the
Commission to approve same in ita entirety and to conclude this

docket without further procesding.

Lexingtot;gfyatte Urban County Government

By: a&m»d&u

Date: [0 -19-93




EXHIDIT 1
Page 1 of ¢

New Caller ID Deluxe shows you the listed name
so you can decide when to answer your phone!

South Central Bell's Caller ID service has been Improved to be of even greater
benefit to you. Caller ID Deluxe service can now show you the calling number
and the name associated with that number.

With Caller ID Daluxe service, attar your phone'a first ring the Callar ID Daluxe
display unit will show both the calling number and the assoclated nama listed in
South Central Bell customer records. (To use Caller ID Deluxe service, a display
unlt that will show the name and the number is required. This unit Is not provided
with your Caller ID Deluxe subscription and must be purchased separately.)

if you don't want your name and/or number displayed on the Caller ID
device of the person you're calling, just dial "*4:-8-7" on your touch-tone
phone (or "1-1+6-7" on a rotary phone) before you dlai your call. This also
applies to customers with non-listed and non-published numbars who wish to
protect thelr names and numbaers from disclosure.

However, |f you're a residential Non-Published Listing Service customer,
you can request “permanent line-blocking” be Instatied on your line at no

(ovar)
SCB/Kentucky
Caller ID Deluxe per-line blocking notification insert
Front side

SCB Draft -- 9/28/93




EXHIBIT I
Page 2 of 4

{continued from front)

charge. This automatically prevents your numbar {rom being displayed on any
Caller ID device; with parmaneant line-blocking you do not have to dial a “8-7"
code on each call to keep your number from being displayed.

Permanent iine-blocking Is only avaliable to residentlal customers subscribing
to Non-Published Listing Service. There is na instaliation or monthly service
charge for parmanant ling-blocking tor thesa customars. However, a charge
does apply for any customers subscribing to Non-Published Listing Service.

New Caller iD Deiuxe service Is avallable for $X.XX per month per line for
resldance customars, and $XX. XX par month per line for business customars
(avaliabliity may vary based on your telephone saervice arrangements).

Resaldence cuatomera: To order Caller iD Deluxa sarvioa, or to request tree
iina-blocking If you are a residence customer with a non-published number, call
557-6500. Business customers: To order Caller ID Deluxe service, call 557-
6000. There's no charge for calling either number.

When you call, ask your service representa-
tive about the wide variety of other helpful -
South Central Bell optional features also Soutl;l .clgsr;gg! Bell

available 1o you for subscription,

SCB/Kentucky
Caller ID Deluxe per-line blocking notification insert
Back side
SCB Draft -- 9/28/83




LAMILLIT 1
Paga 3 of 4

PROPOSED ADDITIONAL WORDING EQR CUSTOMER GUIDE
INSOUTH CENTRAL BELL DIRECTORIES:

Resldonce customers with non-published numbers (numbaer is not in the
directory and not available through directory assistancs) can request
blecking on thelr line at no charge. This means their number automatically
would not be displayad, and they would not have to dial the biocking code
before each call. Customers should note that ence they have their line
blocked, dialing the per-call blocking code before a call would in fact cancsl
the automatic biocking mechanism for that call, and the name or number
would be dizplayed.



EXHIBIT 1
Page 4 of 4

South Central Bell

601 W Chostnut St
PO Bon 12410
Lousvilio, KY 40032

Louisville, Kentucky
October XX, 1933

Dear South Central Bell Customer:

As 8 NON-PUBLISHED LISTING SERVICE CUSTOMER, we khow that YOU MAY HAVE SPECIAL
CONCERNS ABOUT GIVING OUT YOUR TELEPHONE NUMBER AND NAME, We are sending you this
lettar to make you aware o a new service 1hat Is belng introduced and also a new option that is avallable to
you.

Many South Ceniral BelKentucky customers now subscrine to Caller 1D service, an oplional TouchStar®
services {eatura that displays the tslephone numbers trom incoming calls on a display unit altached to the
subscriber's telephone. All phone numbers, including non-published numbaers such as yours, can be dis-
piayed by Caller iD service,

On XXXXXX, South Central Bell wlll be (ntroducing new Caller 1D Deluxa service In Kentucky,
Callgr 1D Deluxe service shows both the telephone numbaer of the Incoming call ang the listed namo
assoclated with that number.

To pravant your non-published name and numbaer from baing shown on any Caller (D display units, you
:':an u'tsa t?ru:f ol two optional "blocking” services described below. Both of these options are avallable to you
reo of charge:

1. PER-CALL BLOCKING: This blocking option stops your name and number from being sent to any
Caller iD subscriber — one call at a tima, whenever you want fo block your nama and number. This option
has already been Installed on your ling. Whan you want to use Per-Call Blocking, Just dial a shornt code
{":#-6-7" on a touch-tene phone, “1-1-6-7" on a rotary phone) before dialing the humbaer you're calling.
This option tets you control when your name and number ars blocked.

2. PER-LINE (PERMANENT) BLOCKING: This blocking option also stops your name and numbar from
belng sent to any Caller 1D subscriber, but this option works automatically on every call from your ling. Once
installed, Par-Lina Biocking is permanently “ON.” There are no blocking codas to dial before you call some-
ong whom you dont want to see your name and number. Howaver, # you take Per-Line Blocking and you gdo
wish to let your name and number be sent on any pariicular call, you ¢an deactivate your Per-Lineg Blocking
on that one call by dlaling the Par-Call Blocking code (“k-8-7" on a touch-tone phoneg, “1-1-6-7" on a rotary
phonae) before you dial the numbar. Your Per-Lina Blocking will aflways be “ON” unless you use the Per-Call
Biocking code to deaclivate it before any Individual call.

As a residential Non-Published Listing Service subscriber, you can request that Per-Line Blocking
be installed on your line {res of charge. Per-Line Blocking is only avallable to resldentlal customers ke
you -- subscribers to Non-Published LIsting Service, (A charge does apply for subscribing to Non-Published
Listing Service.)

We suggest you conslder both options ¢arefully, There may be times when you prefer that a friend or
relative sees your name and/or your telephione number when you call. In that case, Per-Call Blocking will
give you control over whan your number will be blocked — and when it will not.

For more Information on your options, call your residence sarvice representative at 557-6500.
You can call anytime 24 hours a day, seven days a week, and there's no charge for the cali,

Sinceraly,



