COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

PROFESSIONAL COMMUNICATIONS MANAGEMENT )
S8ERVICES, INC., D/B/A PROCOM, APPLICATION ) CASE NO.
FOR AUTHCRIZATION TO PROVIDE INTRASTATE ) 93-072
TELECOMMUNICATIONS RESALE BERVICES )

O R D E R

IT IS ORDERED that Professlonal Communications Management
Services, Inc. ("PROCOM") shall file the original and ten copies of
the following information with the Commiagsion. The information
requested shall be placed in a bound volume with each item tabbed.

The informatlion requested herein ls due no later than 30 days
from the date of this Order. If the information cannot be provided
by this date, PROCOM shall submit a motion for an extension of time
atating the reason a delay is necessary and include a date by which
the information can be furnished. Such motion will be considered
by the Commission.

1. Has PROCOM or any of its affiliates ever provided, or
collected any money from the publlic for, Iintrastate tele-
communications services in Kentucky? If so, explain in detail.

2. Are PROCOM's operator services provider and underlying
carrier certified in the Commonwealth of Kentucky? Explain in
detail.

3. Refer to the original title sheet of your proposed
tariff. Below "Resold Interchange Telecommunications Services,”

insert "Within the Commonwealth of Kentucky.”



4. B07 KAR 5:006, Section 3, requires each utility to
include its billing format or the contents of auch a form in its
tariff on flle with the Commission. PROCOM should include this
information in its proposed tariff.

5. 1In its proposed tariff, PROCOM should clarify its depesit
policy.

6. Refer to Original Page No. 8, Section 2.22, of your
proposed tariff, Delete the phrase "including without limitation"
and include a phrase that refusal or termination of service will be
purgsuant to the provisions of 807 KAR 5:006, Section 14,

7. Refer to Original Page No. 9 of your proposed tariff.
Delete Section 2.3.2 and insert thls language at the end of Section
2,3

Acceptance by the Commission of the liability
provisions contained in this tariff does not
constitute its determination that the limitation
of liability imposed by the company should be
upheld in a court of law, but the recognition
that, as it 1is the duty of the courts to
adjudicate negligence claims and rights to recover
damagea therefor, so it is the duty of the courts
to determine the validity of the exculpatory
provisions of this tariff,

B. Refer to Orlginal Page No. 12 of your proposed tariff.
In Section 2.5, delete the phrase "the priority system specified
in" from the second and third line of the paragraph.

9. Refer to Original Page No. 13, Section 3.1. The last
sentence of Section 3.1 should read "Charges cease when the point

of termination of telecommunication usage is disconnected.”



10. Refer to Original Page No. 13 of your proposed tariff,
Section 3.2 should read "The Company's charges are not determined
by distances between call serving centers."

11. Refer to Original Page No. 14 of your proposed tariff,
Insert a new Section 3.4 describing the 800 Inbound Service
tariffed in Section 4.3.2., Change the calling card service gection
to 3.5 and the operator service section to 3.6.

12. Refer to Original Page No. 15 of your proposed tariff.
The last sentence in Section 4.2 should read, "If the computed
qharges are carried to the fourth decimal place, the number will be
rounded down to the third decimal place."

13, Since PROCOM intends to resell tariffed services of
facilities-based carriers, specify whether these services will be
obtained from intrastate or interstate tariffs.

Done at Frankfort, Kentucky, this 7th day of April, 1993.

PUBLIC SERVICE COMMISSION

For the Commission

ATTEST:

A YN A

Executive Director




