
COMMONWEALTH OF KENTUCKY

BEFORL THE PUBLIC SERVICE COMMISSION

In the Matter of:

CAI L HOME AMERICA, INC.

ALLEGED VIOLATION OF KRS 278.020
AND KRS 278*160

)
)
) CASE NO.
) 93-017
)
)
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On March 2, 1993, Call Home America, Inc. ("Call Home" )

submitted a proposed Settlement Agreement, a copy of which is
attached hereto and incorporated herein as Appendix A. The

settlement expresses Staff's and Call Home's agreement on a

mutually satisfactory resolution of all issues in this case.
In determining whether the results of the Settlement Agreement

are in the public interest and are reasonable, the Commission has

taken into consideration the steps taken by Call Home to remediate

and cure its outstanding violations. After consideration of the

proposed Settlement Agreement and being otherwise sufficiently
advised, the Commission finds that the proposed Settlement

Agreement is in accordance with the law and does not violate any

regulatory principle. This Settlement Agreement is in the public

interest and results in a reasonable solution of this case.
IT IS THEREFORE ORDERED thats

1. The Settlement Agreement is hereby adopted and approved

i.n its entirety as a reasonable resolution to the issues in this
case. Call Home shall adhere to and comply with all provisions of



the Settlement Agreement the same as if individually ordered

herein.

2. Call Home shall pay the agreed penalty of $100 within 10

days of the date of this Order by certified check or money order

made payable to Treasurer, Commonwealth of Kentucky. Said check or

money order shall be mailed or delivered to the Office of General

Counsel, Public Service Commission, 730 Schenkel Lane, Frankfort,

Kentucky 40601.

Done at Frankfort, Kentucky, this 12th day of March, 1993.

PUBLIC SERVICE CONNISSION

cQ r~h~
Vice Chairman

,,zU
Commisaioner

ATTEST:

Executive Director
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APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE
COMMISSION IN CASE NO, 93-017 DATED Mazch 12, 1993

COMMONNEALTH OF KENTUCKY

RRFORR THR FUSLZC SERVZCE COMMISSION

IN THE MATTER OF

CALL HOME AMERICA g INC.
CASE NO.

92 017

ALLEORD VIOLATION OF KRS
278.020 AND KRS 278.160

SRTTLRMRNl'ORRRWBIT

NHEREAS, on January 19, 1993, the Public Service Comaisslon

(the "Coaaission" } issued an order requirinq Call Hose Aaeriaa,

Ina. ("Call Hans Asariaa" ) ta appear bsf are ths Casaiss ion an

February 23, 1993 to show cause why it should not be penalired for

providinq service prior to receivinq a osrtificats of convenience

and neceos1ty 1n violation of KRs 278 ~ 020 and 278 ~ 160.

Ill(ERRAS, on February 6, 1993, an inforsal aonferenas was held

between the parties and as a result thereof, call Hoss Assrica

orally requested that ths cosad.asian cancel the hearinq and provide

Call Hoss Auerica with the opportunity ta propose ~ ssttlsaent of

the issues ~

NHEREAs, Call Hoes Auerica and the cosaissian staf f have

reached an aqreesent on the resolution of the issues.

NOII THEREFORE g be 1t resolved 'that

1. Sy signinq this ssttleasnt Agrseaont, call Hoss Aaerioa

adaits no wilful vialstion of KRS 278.020 and KRS 27S.160. Call

Hoao ARerias sqrsss that this Aqraeaent represents ths aost

]udicious asthod by wh1ch ta resolve this case and aureoo to take



the step ~ outlined herein.

Call Home America shall pay a penalty in the amount of

S 100,00. A oertifie4 oheok for the full amount of the penalty

~hall be sade payable ta the Kentucky stats Treasurer and delivered
to the offioe of general Counsel, Public service commission, 750

Sohenkel Lane, trankfort, Kentucky 40901 within ten (10) working

4ays of the Commission' Or4er approving this Settlement Agreement,

3 ~ Upon issuanoe of an or4er by the Commission accepting this
Settlement Agreement, to tha octant that Call Home America has not

complete4 the refunding or crediting of all oustomers for all
intrastate oharges billed and collected prior to the Commission'

author isation of Call Hoss America to provide intrastate
telscomaunioations ssrvioe, call Home Amerioa shall commenoe making

refund paymente or oredits to all oustomers fcr all oharges billed
and collected by Call Home America for intr~state

telecommunications service from January 1, 1991, until such time as

Call Home America is authorised to provide intrastate services. ror

the perio4 before January 1, 1991, during which call Home America

billed and collected for charges for intrastate teleoommunications

~ervice, call Home America shall mail to the last knoe address of

each customer receiving such intrastate telecommunications service

a notice informing eaoh customer of his or hsr right to receive a

refund for this Period. The form of the notice shall be approved by

Commission counsel, Within sixty days of the mailing of such

notice, each customer shall make an application for refund to call

Home America and provide oopies of their bills for the perio4 in



guestion. To the extent that a oustower applying for a refund is
unable to provide oopiea of his or her hills for the period in

gusstion, Call Hose SIsrioa shall sake a refund payssnt or orsdit
to that oustoaer based on his or her «otual oalling reoords ior the

period in guestion, if suoh raoords are aooeesible to Call Hose

Raerioa, and if not, based on the average aaount oi'ntrastate
oalling hy Call Hose hserioa~ ~ Xsntuoky oustossrs in Novesber and

Deoeiher of 1999 and the nuahsr of aonths eaoh oustoaer Was

provi4ed intrastate teleoossunioations sarvioe hy call Hose Aserioa

4uring suoh period. Within one (1) year of the coaaission

aooeptanoe of this Settlesent hgrsoaent, Call Hose Aaerioa shall

have ooapleted the oze4iting an4 refun4ing.

within thirty (30) days from the date call Hose hssrioa

refunds or credits ite oustoaers> Call Hose Aaerioa shall provide

a list 'to the coIILission of ths nasss, addressee, asounts pai4, an4

aathod of payaent for oustoasrs entitled to and reosiving a refund

or oredit, Such inforaation Way he submitted to the Cossission vith

a petition for oonfi4ential treatment. Thereafter, Call Hose

Aher ioa shall provide sonthly reports to the cossis sion in

per foraing its ohligations under this Sattluant hgresssnt.

5 ~ This Settlesent Agreeaent is euhsitted for ths purposes of

this aase only and is not deeasd binding upon the parties hereto in

any other proceeding, nor ie it to he offered ox relie4 upon in any

othe1'rooeeding involving any other uti,lity,

6 ~ zf ths coasission issues ths order adopting this settleasnt

Agreeaent in its entirety, Call Howe Aserioa agrees that it shall



noc tile an applioation for rshaarinq vith tha Coaaiasion nor an

appeal to tha tranhlin Cirouit Court froa tha OrIar

7 ~ Tt thh Ratchaaant 7igtEaaant ia not adogltad in i'cs an'tilaty,

Call Hoaa aaerioa reserves the right to vithdrav fzoa the Aeresaent

and re%eire that h«aria%a yo forvard upon all or any setters

involve4 herein, and, that, in suoh event, the teras of the

JLerasaant shall not ha deaaad hindi'pon cha sienatories hereto,

nor shall suoh agesaent be adaitted into svi4snoe, referred to or

relia4 on in any aatter by any aienatoxy hereto,

s. all the partiee hereto agee that che forafoine Nsttleaenc

leteeaent ia reasonable and in ths bast interest of all oonoerned,

and use the coaaission to adopt thi ~ J4teeaent in its entirety.

AQREED TO Mi

Noh» ZSCyl J» Sarieh, on behalf
ot col+Rose aaerioa, Ino,

~ ~oh. Lari C. y&nery, on behalf
ot coaaissi.on tt

Date/

.].("
Date


