COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:
PAUL CURHAN
COMPLAINANT
VSs. CASE NO, 92-442

THE UNION LIGHT, HEAT AND POWER
COMPANY
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DEFENDANT

ORDER _TO SATISFY OR _ANSWER

The Union Light, Heat and Power Company ("ULHsP") is hereby
notified that it has been named as defendant in a formal complaint
filed on Octocber 16, 1992, a copy of which is attached hereto.

Pursuant to 807 KAR 5:001, Section 12, ULH&P is HEREBY
ORDERED to satisfy the matters complained of or to file a written
answer to the complaint within 10 days from the date of service of
this Order,

Should documents of any kind be filed with the Commission in
the course of this proceeding, the documents shall also be served
on all parties of record.

Done at Frankfort, Kentucky, this 28th day of Qctober, 1992,

PUBLIC SERVICE COMMISSION

7

Executive Dlirector
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Thia deacribea the facta and the basia for my complaint against the Union
Light, Heat and Power Company (ULH&P). I have taken thia actions after
non-satisfactory discussions with ULH&P management regarding an unusual
chargo,

The raascon for the complaint is based on an extraordinary mlectric uaadeo
recorded for the billing period ending July 14, 1992 ($249.19) -- an amount
well in exceas of any reasonable usage given the circumstancesa and well above
my uaage during the recent months before and after when uaage patterna were
not really different, Here are the facta:

1. Overall, my usago pattorna have changed dramatically versus the provious
aumnoer (1591), aa witnessed by other summer '92 months that ware wall below
5100 in usage {usuallv about $30-50) during similar weather poried in May,
June and Auguat. Please note that the previous aummer I used to leavs the
air conditioning on all day, something I have not done this year. Also, this
summor is much cooler than the previous summer, thereby requiring leas
onorgy.

2, I was ocut of the country for half of the July 14 period, using no esnergy
at alli. There was nobody in my apartmont either,

3, ULHGP management actually agreed with me that this usage could, as thay
told me, “not have been consumed” during the billing period, and, aince my
mater was working when they checked it a faw weeks ago, they hypotheaized
that I must have used thia aenergy during previous months. I simply do not
agroe. Baaad on my pattern of energy consumption this year and the
conslstency of usage, something “atrange® ia going on -~ and ULH&4P cannot
oxplain it. All they can say ia that I muat have used it “sometime.” I £ind
this explanation very unsatisfactory ~- and therefore am not in a pesition to
uimpig hand over 5250 for something that is not proven to be consumed by
myself,

4, ULH&P underatood this information and was confused about thias situation,
but ¢ould not resolve directly with me ~- hance my action with the Kentucky
Public Service Commisaion.

Plesse contact me with any questions. Thank you.
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