COMMONWEALTH OF KENTUCKY

BEFQORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

DENISE ANN SHOFFNER
COMPLAINANT
vs. CASE NO, 92-320

NCLIN RURAL ELECTRIC CCOPERATIVE
CORFORATION

L L e e g

DEFENDANT

O R D E R

IT Is ORDERED that Nolin Rural Electric Cooperative.
Corporation ("Nolin") shall file the original and 12 copies of the
following information with the Commission within 10 days of the
date of this Order, with a copy to all parties of record. Include
with each response the name of the witness who will be responsible
for responding to guestions relating to the information provided.
Careful attention should be given to copied material to ensure
that it is legible,

1. a. State whether Nolin has an internal policy
regarding service to mobile homes.
b. If yes, state this policy. If this policy is
written, provide a copy.
2. a. Explain how Nolin defines "meobile home."
b. Identify all references used or relied upon to

establish this definition.



c. State when Nolin began following this definition.

d. State whether Nolin has always followed this
definition.

e. If no, state how Nolin previously defined "mobhile
home . "

3. Provide all documents, including correspondence and
internal memoranda, in which Ms. Shoffner's request for service is
discussed.

4, a. State whether Nolin has installed electric service
to Ms. Shoffner's mobile home since the filing of her complaint.

b, If yes, state
(1) the amount of line required to provide
electric service;
(2) the facilities which had to be installed to
provide electric service;
(3) total cost of extending service;
{4) the amount charged to Ms. Shoffner;
(S5) how the amount charged to Ms. Shoffner was
calculated.
C. If no, describe Nolin's efforts, if any, to provide
electric service to Ms. Shoffner's mobile home.

5. a. State the number of mobile homes which Nolin
currently serves.

b. State whether any of these mobile homes are moored

on permanent foundations.



6. a. State whether NRNolin has made an extension of
service to a mobile home under arrangements which differ from
those set forth in its f£iled tariff.

b. If yes, state the arrangement and explain the
reason for it.

Done at Frankfort, Kentucky, this 17th day of September, 1992.
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