
CONMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVZCE CONNISSION

Zn the Natter of:

MADGE C ~ BOGGS

CONPLAZ NANT
VS.

FRANCIS WATER WORKS

DEFENDANT

)
)
)
) CASE NO. 91-342
)
)
)
)

ORDER TD SATISFY OR ANSWER

Francis Water Works is hereby notified that it has been named

as defendant in a formal complaint received on September 23, 1991,

a copy of which is attached hereto.

Pursuant to 807 KAR 5~001, Section 12, defendant is HEREBY

ORDERED to satisfy the matters complained of or to file a written

answer to the complaint within 10 days from the date of service of

this Order.

Done at Frankfort, Kentucky, this .7th day of October, 199]..

PUBLIC SERVICE CONNISSI

M. /

Vi'ce ChairmaW

Commissioner

Executive Director
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llr. Loo HeCraolen
Euooutlvo glrector
Public Sar via ~ Cassiss lan
730 Schonl ~ I Lane> Pg go» SIS
Frenlfort, lT 00C02

gear Sir:

August 10~ 1001

RECEIVED

SEP 28 199t

FVSUC SERVICE
COMMISSION

This I ~ tter I ~ being written in reply to eur oarli ~ r telephone
conversation and your conversation with sy son.

In July of ITSO. I petitioned the Francis Vatar Vari ~ of garrett, ST
to bocoso part of their corporation on loci Farl Creel south of garrett
~o that I could have water In sy hose on Solon granch Iabout I/2 all ~
frow the wain line).

I was told by Hello Franc I ~ cf tho water caspany that I could not Join
the corparation because of tht distance and the resulting cost which
would be sever ~ I tines nor ~ eapensiva than prevailing install ~ tlon or
subscriber rectos. I waa subsosuenlly told that I could„ggg.gg ggg
)Jgg for F 1500 ond inst ~ llotion coats but that I would HCI bo p ~ rt of
tho corporation At that tine tho other residents of the hollow vore
given the opportunity to do tho sass or to share the costs, Each af
thee couplet

eely

refused.

lust recently tho Francis Voter Cospany. which hes changed ownership
began to connect other custosors on to sy line Just as if I was part of
the corporation and without any consultation with sa cr sontlon of
any squishy distribution of costs.

I wos told originally I could net Join the corparation. Haw> Francis
Vater Vcrls, in order to add sore custosors and without any consultation
with sa, has attesptod to abrogate the original agraosant sade with se,

I as soling the Public Service Ccssisslon tc attespt to sai ~ ~ ruling
on this setter end see that this inJustioa is corrected.

Tour cooperation ls such appreciated,

~ f
S inc eral y >

p,Q~
liadga CD goggs



RECEIVED
'>" I 1991

'PUBLIC SLHVI'
ArAMISSION

Section 12. Formal Couplalnts. (I) Contents of
em)aint. fach couplalnt shall be headed
"gefore the Public Service Couaission," shall
set out the nenes of the couplainant and the
nape of the del'endant. and shall state:

(a) The I'ull naue and post oi'fice address of
the cosplainant.

(b) The full naca and post office address of
the defendant.

(c) Fully, clearly, and with
reasonable'ertainty;

the act or thing done or oaltted to
be done, of which coupiaint is wade, with a

reference�

, where practicabl ~ , to the law, order,
or section. and subsections, of which a
violation Is claimed, and such other setters, or
facts, If any, as nay be necessary to acqua'Int
the comisslon I'ully with the details of the
alleged violation. The coupialnant shall set
forth definitely the exact relief which ls
desired. (See Section 15(l))

(2) Signature.,The cosplaint shall be signed
by the couplalnant or his attorney, if any, and
ir signed by such attorney, shall show his post
office address. Cosplainis by corporations or
associations, or any other organiaatlon having
the right to fll ~ a couplatnt, est be signed by
Its attorney and show his post office address.
No oral or unsigned coeplalnts will be
entertained or acted upon by the camlssion.

(3) Nues»r of copies required. At the tim the
c~lalnant files his original cosplalnt, he
uust also fil ~ copies thereol'qual In nueber to
ten (10) mrs than the nuaber of persons or
corporations to be served.

(4) Procedure on filing of couplalnt:
(a) Upon the I'Illng of such coup)aint, the

comlssion will lsaed)ately exaulne the saae to
ascertain whether It establishes a prlaa facie
case and confores to this regulation. If the
comission is of the opinion that the cosplalnt

Q gP
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Section 15. Fores. (1) In «ll practice before
the caealssion the following fores shall be
1'el loved insofar as practicabl ~:

(a) Fornal conplalnt.
(b) Ansver.
(c) Application.
(4) Notice of adjustnent of rates.
(2) Fores of fornal cowplalnt.

(Insert nawe of each
defendant)

OEFENOANT

COIPLAINT

The conplalnt Of (here insert ful I nane of
~ach cceplainant) respectfully shoes:

(a) That (here state naee, occupation and post
ofi'lce address oi'ach coeplalnant).

(b) That (here insert full nane, occupation
and post office address of each dei'endant).

(c) That (here insert fully and clearly the
specific act or thin% couplalned of, such facts
as are necessary to dive a full understanding of
the situation. and the lau, order, or rul ~ , and
the section or sections thereof. of uhlch a
violation is c)alned).

Sefore the Public Service Cossslsslon
( Insert naca of )
couplalnant) )

CONPLA I NANT )
) No.

vs. ) (TO be inserted
) by the secretary)
)
)
)
)

NNEREFQRE. coeplalnant asks (here state
specifically ~ re f desired).

pated A. , Kentucky, this MHZ
ay of ~a,'lP 7

0


