COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:
CHARLES BENGE

COMPLAINANT
VS.

CASE NO. 91-087
THE UNION LIGHT, HEAT AND POWER COMPANY

DEFENDANT

ORDER TO SATISFY OR ANSWER

The Union Light, Heat and Power Company ("Defendant") is
hereby notified that it has been named as defendant in a formal
complaint filed on April 4, 1991, a copy of which is attached
hereto.

Purgsuant to 807 KAR 5:001, Section 12, Defendant is HERERY
ORDERED to satisfy the matters complained of or to file a written
answer to the complaint within 10 days from the date of service of

this Order.

Done at Frankfort, Kentucky, this 1lth day of April, 1991.

PUBLIC SERVICE COMMISSION

For the Coémmission

ATTEST:

Executive Director
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A JUN | NUMBER Qa3 AMQUNT T -"i;:‘é;; “m
] 3978.43 APR 3.9

EL Y TS L B
AMOUNT TO BE PAID
WHEN PAVING BY MAIL, PLEASE RETURN THIS POATION WITH YOUR PAYMENT—MAKE CHECKS PAYABLE TO UL M. & P CO,

FINAL!
«CHARLES W BENGE
4132 PATTON !
~LFL .
COVINGTON KY 4yi0ly -
=
Y T 1 -ﬁg
H 0037 Q31391 03 /
e
WHEN PAYING IN PERSCN PLEASE PRESENT THE ENTIRE Bint -
EXPLANATION OF SILL LANGUAGE ON AEVERRE 810K
Lo TN G Ao T T Ui T oava L ETEARERE T UBAuE | GHARGES TUE THIG MONTH
GAS '4D'JAN l4TJAN 30 lb' S8LL' 88851 3y ee.5} '
ELEC RH O0CT 12 JAN 30 1130 k5112 bi5342 430 3?7.23
FRANCHISE FEE=COVINGTON 3. ;
FINAL CHARGES bl53
BALANCE FROM LAST MONTH 3979.92 .
BILLING ADJUSTHENT bb.0ICR '
BALANCE 3"13"“ s
THIS IS YOUR FINAL BILL FOR SERVICE AT 4
412 PATTON : :
i
3
{
]
i
1
1
‘ i
CHARLES ¥ BENGE 432 PATTON i
+ 3L 1
COVINGTON KY 41014 . .
NEXT METIR  DOCEB MDY PNCLUDEY_
ACCOUNT NUMBER MDER  ONEC  AECENED e IER Fre I NETAMOUNT )
11 1 [T WAR 13( 3978UI[APR 3.93] 397544 |
QAS COST INPORMATION

%k P I B A SR v
—38.440¢ #33.07

THE UKION LIGHT, HEAT AND POWER COMPANY
107 BRENT SPENCE SQUARE. COVINGTON. KY 41033 381~430C



THE UNION LIGP™ HEAT AND POWER COMPANY

ACCOUNT NUMBER GROSS AMQUNT NET Jusounet NET AMGOUNT

3blb.bb SEP 5.90 3Ll2.u43

AMOUNT TO BE PAID

WHEN PAYING BY MAIL, PLEASE AETURN THIS PORTION WITH YOUR PAYMENT—MAKE CHECKS PAYABLE TO UL M. & P.CO.

WINTERCARE FUND ———

CONTRIBUTION CHARLES W BENGE
432 PATTON

$ .00 +1FL

I HAVE ADDED THIS COVINGTON KY 43014

AMOUNT TO NY PAYMENT
H D14k 081590 05

WHEN PAYING (N PERSON, PLEASE PRCSENT THE ENTIRE BILL
EAPLANATION OF III..L LANQUAGE on ARVERSE S101

~ itk

Salt USAGE CHARGES

DUE THIB MONTH

"Em cugk | 8L FROM , BiLL YO DAYS nnev- us | PRESENT
GAS "4} 'JUN 33'AUG 13 Qlal 9547 bS 37.20
ELEC RR JUN 13 AUG 13 hl L190) L3760 1799 104.67

FRANCHISE FEE=COVINGTON .26
NET CHARGES

BALANCE FROM LAST MONTH 34b3. 44
LATE PAYMNENT CHARGE FROM LAST MONTH c.8b
BALANCE

EEEERRRXLEBARAXEXEXEERREE SRR RNKEENNREEXNL RN ERXXRERD
* IF YOUR SERVICE HAS NOT YET BEEN DPISCONNECTED. x
* YOU NUST PAY $3.4b3.44 IMNEDIATELY TO AVOID =

* DISCONNECTION. *
SEEXXREXELEEXENAXEEERXBXEEXSEER AT EATXE LA R XX LSRR LK

I4bl13

34bka0

CHARLES ¥ BENGE 41l2 PATTON
2+ JFL
COVINGTON KY 41034
NEXT METERA  DOLR NOTINCLUDE ~
READING PAYMENTS T SN
ACCOUNT NUMBER RIDER DATE AECEIVED AF TR OUE DATE
[’ L) 5eP33 [ AUG 34| BBlhﬁbISEP blbbb[SEP 5.90] 3blaud _ 3513«3

me FW
29,427¢ 3436 - 3430

THE UNION LIGHT, HEAT AND POWER COMPANY

107 BRENT SPENCE SAUARE. COVINGTON. KY 41011 381-430C
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ASILRTCREDIT GREEMENT TO PAY
. cJor moutt ACTT WO, T TRAN. | o0 W ] AMOUNT MONTHLY NEUALL | TUMBEN
rq' o el v bl e 0L Tolob b LT ke 1 Aol At
v ala]a s la |7 ]e [ ]rol halrsfra]m 10}710:0:0:1uunulnlnaanaanna u]wejn]alaja
NAME -
" 5 | ‘."‘-
ADDRESS ﬂ

‘) ¢y >
In consideration of The Union Light, Heat and Power Company foregoing legal action to effect collection of the sum of § .AL.’,L!-_'..
which debt | acknowledge as mine, and to be due and owing, I hereby agree to pay said sum in monthly installments of § Lol one

uptil paid in full i addition to my regular monthly gas and electric bill. .

As an inducement to the Company 10 accept this agreement, { authorize The Union Light, Heat and Power Company 1o add sald
to my monthly gas and electric bill, and if said installment payments are not made as herein agreed, | suthorise The Union Light,
Pawer Company 1o discontinue my gas and/or clectric service unti! said debt is paid in (ull. A waiver of any default shall ot ba o
of any other default. { undentasd that if 1 fail 1o pay my monthly gas and electric bill or the imstaliment payment on my dedt, my wliey
may be discontinued.

.
et e Bk kg o M s it S————— ) o b

i
i

t

I HAVE READ THE ABOVE AGREEMENT AND UNDERSTAND M ING
— e SRR s
[
WITNESS DATE SIGNED

CUSTOMER'S COPY
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Section 15. Forms. (1) In all practice before
the commisiizy the fellewing forms siall be
followed insofar as practicable:

(a) Formal complaint.

(b) Answer.

(c) Application.

(d) Notice of adjustment of rates.

(2) Forms of formal complaint.

| Before the Public Service Copmissgion
(Insert name of ) CM IS en @/~~~

complainant)
COMPLAINANT

No.
vs. (To be inserted

DEFENDANT
COMPLAINT

The complaint of (here insert full name of
saLh complasnant) respectfuily snovs:

(a) That Chere state name, occupation and post
office address of each complainant).

(b) That (here insert fyll name, occupation
and post office address of sach defendant).

(c) That Chere insert fully and clearty the
specific act or thing complained of, such facts
as ars necessary to give a full understanding of
the situation, and the law, order, or rule, and
the saction or sections thereof, of which a
violation is claimed).

WHEREFORE, complainant asks Chere state
specifically the rellef desired).

Da;td 2 Q 1 . Kentucky, this _/ Y
ay o [ﬂé{izaiizz .

)
)
)
) . -
; by the secretary) ([2 /J(Lg( ﬁ%_wyu s
(Insert name of each ) @f ¥
defendant) a0 H R v
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(Name Of each complEnant) —— -

(Name and address of attorney, (T any)
(3) Form of answer to formal complaint.
Before the Public Service Commission

(Insert name of )
complainant) )
COMPLAINANT )
) No.

vs. } (Yo be Inserted

; by the secretary)
(Insert name of each }
defendant) )
DEFENDANT )
ANSHER

The above-named defendant, for answar to the
complaint in the proceeding, respectfully states:

That (hers follow spectific dentals of such
material, allegations as are controvertad by the
defendant and also a statement of any new matter
constituting a defensse. Continue lettering each
succeeding paragraph).

WHEREFORE, the defendant prays that the
counla;nt be dismissed (or other appropriate
prayer). .

v (Name of devendane)
(Name and address of attornay, 17 any)

L L



COMMONWE AL T OF RENTLCRY

PUBLIC SERVICE COMMISSION
710 SCHENREL 1ANE
POST OFHICE BOX 615
IRANKIORE. KY 40602
{502) %64- 1540

March 25, 1991
Mr. Charles Benge
412 Patton Street, Covington, KY. 41014
Mr. Jackson H. Randolph

Union Light, Heat & Power
P. O. Box 960, Cincinnati, OH. 45202

RE: Case No. 91-087
THE UNION LIGHT, HEAT AND POWER COMPANY
We enclose one attested copy of the Commission's order in

the above case.

Sincerely,

/\QLM)’M

Lee M. MacCracken
Executive Director

LMM/cg
Enclosure





