
CONNONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE CONNISSION

In the Natter of:
CHARLES BENGE

VS.
CONPLAI NANT

THE UNION LIGHTS HEAT AND POWER CONPANY

DEFENDANT

)
)
) CASE NO. 91-087
)
)
)
)

ORDER TO SATISFY OR ANSWER

The Union Light, Heat and Power Company ("Defendant" ) is
hereby notified that it has been named as defendant in a formal

complaint filed on April 4, 1991, a copy of which is attached
hereto.

Pursuant to 807 KAR 5:001, Section 12, Defendant is HEREBY

ORDERED to satisfy the matters complained of or to file a written

answer to the complaint within 10 days from the date of service of
this Order.

Done at Frankfort, Kentucky, this 11th day of April, 1991.

PUBLIC SERVICE CONNISSION

)For the C5mmi.salon /

ATTEST:

Executive Director
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ANN»UN I NUMBER CROSS RERCLBET

3'l75. 43 AP R 3i 91 3975.4V
AMOUNT TO BB IAAIO

WHBH FAVLHO SV IIAIL. DEBASE RSTURFE THIS BORTHHE ORTH VOUS FAVHSNT-EEALN CHECKS FAVASLS TO UAH. S H OD.

SCHARLES N SERGE
412 PATTON

i jfL
COVINGTQN KY 41014

FINALi~
BILL

I

H 003'P 031391 03

NNEN PAVNII'N PERSDN PLEASE PRESENI II E ENURE BILL
ESFLRNRELON OF SILL LRNOUAOE ON REVERSE SLOE

I(Pl L~DNI I
RLIAI 4 LL IU I DAVC PNIPN Pv PAIAINI I

USAI E I lvARDES

GAS '40'AN jV~JAN 30I lb'dbj'595'4I 22.51
ELEC RH OCT 12 JAN 30 110 b5112 b5542 430 37.23
FRANCHISE FKK»COVINGTON 1.79

FINAL CHARGES

DUE IRIS UDNEN

b153

BALANCK FROh LAST NONTH
BILLING AD JUSTRENT

BALANCK

THIS IS YOUR FINAL BILL FOR SKRVICE AT
412 PATTON

3979.92
bb.01CR

3'll391
I

CHARLES N BENGE 412 PATTON
i1FL
CQVINGTON KY 4101V

NEAI AIEIER OOED NOI INCENSE+
READIND PAPINNIS

ACCOUNT NUMBER RIDER DAIS RESELIND Al VER~ I I I hAR 12II 397543I APR 3~ 91I
ORS COST LNFORNRTION EEBOTMO cosr UEFCRNRTECN

»DflÃWBSKK'Ahr I ~JRRsBL XVRKY I ( 48%CTFAWHm' ANBNlTL&IRiBNI%N%IA

35.4400 I t)3.07 I I » .2dVO I 01.22»
THE UNIOll LIOHT, HEAT AHD BONfll COEEAANT

107 BRENT SPENCE SBUARE ~ CQVINGTON, KY 41011 351 Vj

I

NEr ANDURr

397544 I



THE UNION LIGV HEAT ANO POWEN COMPANY
ACCOUNT NUMBER GROSS AMOUNT «IT A«a««T NST AMOUNT

3blb. bb SEP 5 «'IO 3bl2. 43
AMOUNT TO BE PAIO

WHEN SAYING BY SEAIL, PLEASE RETURN TINS PORTION WITH YOUR PAWEENY~ CHECRS SRYARS 'TO ULH. B P. CO.

4IINTERCARE FUND
CONTRIBUTION

1 .00
I HAVE ADDED THIS
AtIOUNT TO NY PAYIIENT

H 014b OB1590 OS

CHARLES hl BENGE
412 PATTON

«1FL
COVZNGTON KY 41014

WHEN PA'FINO.N PERSON, PLEA«c PRESENT ME ENTIRE BILL
~SSLANATION DP WLL LANOUAOE ON REVERSE SIDE

cuaI, BILL FROM SILL TD
I

DAVE, PaaviIIVS I PASSIM I
USAGE

I
CNAROES

GAS ''4l'IIUN 13'AUG 13~bl~l482I 9547I b5I 37.20
ELEC RR IIUN 13 AUG 13 bl bi'ID1 b3?OD 1799 104.b7
FRANCHISE FEE COVINGTON 4.2b

NET CHARGES

DUE TRIS MON TN

14b13

BALANCE FROII LAST NONTH
LATE PAYNENT CHARGE FROII LAST tlONTH

BALANCE

34ls3.44
2.5b

34bb30

SWBBBSBSBSSBBBBWSSSSSBSSttttttttttttttttttttttttt
e ZF YOUR SERVICE HAS NOT YET BEEN DISCONNECTED« e
t YOU tlUST PAY O3«4b3.44 INIIEDZATELY TO AVOID t
e DISCONNECTION.tttttttttttttttttftttttttttttttgtttttttttttttttttt

CHARLES N BENGE 412 PATTON
«1FL
COVINGTON KY 41014

r

NEAT METER OOES NOT I«CLuaaY
AEAawo PA«MS «Ta

ACCOUNT NUMBER RIDER DATE RECEIVEOAPT\A~ OEPLS I Aaa LMI SLLLLLITEPs.«SI

I sdNElÃE1%EP%n I LSET~MI%E I I KtlPRC%tlRttm I ARWII%88%$$%TW%TL

29.4774 I B19«lb I I ~ .2424 I B4.35~
THt UNNHE UOHT. HtAT ANO POWER COMPANY

107 BRENT SPENCE SIIUARE ~ COVINGTON«KY 41011 321 41

3b1243



Iotsascnsntr GREEMENT TO PAY

c o i nmne scct no. 1 cs loan ~ atmtarr lemmnv wmsu. mp ermmnaama

I I I I I I I I''isle. I "I I' I''l I.I o OI.I L. Ir I,'l I IIIOlololo lip'llt1 alai
1 I I e Ie I ~ I~ 1 ls Is Ilolll lie le lc le Italic lcllsltolel mleeli ~ Imlesler ta tslmlmlmlmlst esNs mlmleaicolu eelulsepn «oH»

Nsses
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1

AUUSSSS
)r>r. ~~

In coasiderauoa of Tbe Uaioa Lidbl, Hcm and Power Compaay forcdoind ledel ection to elfect cobecuoa of lbe trna of 5
which dain I achaowledpe as mise, aad to be due aod owiad, I hemby adler to psy said tum ia moathly iamolbnats of 5
used nshl ia full ia sddiuoa to mv rassler monthiv ess sad clactric biS.

As aa inducement to lbe Compaay to accept thi ~ sdreemeat, I authorha llw Uaioa Udbt. Ilem aad Power Cmapeay to mM sold
'o

my monthly sm sad clemrie bill. aod if said innellmenl psymsau me oot made as Semis csteed. I authortm The Usioa Idsbh Rem ~
Power Company to dhcontieue my Sss end/or chctrk ecrvtcc uatil mid debt it paid ia full. A waiver of any dcfmdt shell aot lm ~

trgpee'l

say othm dcfsuh. I dedstttsad tbm if I (sil to psy my momhly Ses ssd elemdc bil or tbe imtsWaent psynmes oa my dsK, my utRty eseehs

may bs dhcostisued.
I IIAVE READ TIIE AROVE AGREEMENT AND UNDERSTAND M INC

'r v >A~
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I,-, —~w '3 bL
IT ]Pg op oo.tt

.S~ 34~(
HJNOW LSVl IJONd 33NT1V8

3313

1 IIB 3lVDI1dllC 03 N3IIIOd '5 lV3H J.HeIIl NOINll~7P h APM~ .9~~ ZE'OE924'COI C,EOT'P I 2 ~:~I: RZU

O(LS / W ~ ™Q'EOIONIAOO 'IS 'OLJ.Yd 2th NOS1!h NP3P PHENOS
'bS SON3US IN3Se IOI

68$ l88dV I

aea@Qr&a',
'e RWOIPiTIP'mSIIPme S8

I

1'/1+j.>~vtr tts ~
'CP99't S39NVH3 l3N

d,'K Eh OSd, 5'M9h OE hf NdV 9Nhcl ~ E2'C I SC2 I d.9I 9 I ITK I htf MdV I E I



Section 18. Forms. (1) In all practice before
the ccmmis !c:.the fcllcu1n9 forms s:ia11 bs
fol loved insofar as practicable:

(a) Formal complaint.
(b) Ansver.
(c) Application.
(d) Notice of ad)ustment of rates.
(2) Forms of formal complaint.

8efore the public Service C is ipn
/(Insert name of )

complainant) )
COHPLAI HANT )

) No.
vs. ) (To be inserted

',u~ h'4
(Insert name of each
defendant)

OEFENOANT

COHPLAIHT

HHEREFORE. complainant asks (here stase
specifically the rellei'esired).

Oated at ( 0 V ' Kentucky, this / Y
ay of IvlkÃ~$ 19 f/

The complaint df (here lnser t full name of
eai.h comply inanti respectfully sos:

(a) That (here state name, occupation and post
ofi'lce address of each complainant).

(b) That (here insert full name, occupation
and post ofi'lce address of each dei'endant).

<c) That (here insert fully and clearly the
specific act or thln9 complained of. such 1'acts
as are necessary to give a full understanding of
the situation, and the iau, order, or rule, and
the section or sections thereof, of which a
violation ls claimed).
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(Naca of each coopt%nant)

(Race and address of attorney, tt'ny>

(3) Fore af answer to fornat caeptatnt.

Sofaro tho Pubttc Service Caaatsston
(Insert nape of )
cosptatnant) )

COMPLAINANT )
) lb.

vs ~ ) <To be tnSerted
) by the secretary)
)

)
)

(Insert nw of each
defendant)

OEFENOANT

ANSNER

That (here follou speclftc dentals of such
natertat, allegations as are controverted by the
defendant and «iso a stateeent of any neu natter
canstttutlng a defense. Continue lettertng each
succeedtng paragraph).

NNEREFORE. the defendant prays that the
c(Nplatnt be dtsotssed <or other appropriate
prayer).

The above-nwd defendant. for ansuer to the
cosplatnt tn the proceeding, respectfully states:

(Nw of defendN)t)

(Noae and address af attorney, tf any)



COMIILONWIRI le OI SIHIIJCKY

PURLIC SERVICE COMMISSION
110 SCHI NRI I IANI

POSI OIIICI 001 SIS
IRANKIORI RI 10601

11011 ERR INTRO

Narch 26, 1991

Nr. Charles Benge
412 Patton Street, Covington, KY. 41014

Nr. Jackson H. Randolph
Union Light, Heat a posler
P. O. Box 960, Cincinnati, QH. 45202

REI Case No. 91-087
THE UNION LIGHT, HEAT AND POWER CONPANY

We enclose one attested copy of the Commission's order in

the above case.

Sincerely,

Lee N. NacCracken
Executive Director

LNN/cg
Enclosure




