COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

INVESTIGATION INTO ALLEGED UNAUTHORIZED
ACTIVITY OF NCN COMMUNICATIONS, INC.,

NATIONAL COMMUNICATIONS NETWORK, AND ATS
COMMUNICATIONS, INC. CASE NO.

)
)
)
)
) 90-176
)
)
)

ALLEGED VIOLATIONS OF KRS CHAPTER 278

ORDER TQO SHEOW CAUSE

The Commission has information indicating that NCN
Communications, Inc., National Communications Network, and ATS
Communications, Inc. (collectively "NCN") has been providing or
seeking to provide unauthorized rates and service in violation of
KRS Chapter 278, specifically KRS 278.010(3)(e), (10) and (1),
and KRS 278.160. Exhibit 1, attached hereto and incorporated
herein, contains a proposal for providing service to Western
Kentucky University Alumni Association. Exhibit 2, attached
hereto and incorporated herein, contains an affidavit by Kevin L.
Mason describing an NCN sgervice reqguest from a religious
organization, The Commisgion finds from this information that a
prima facie showing has been made that NCR has charged rates and
provided service not contained in filed schedules at the
Commission in violation of the provisions of KRS Chapter 278 and
that an investigation should be initiated regarding any and all

unauthorized rates and services being provided by NCN.



IT IS THEREFORE ORDERED that:

l. NCN shall immediately cease and desist from charging any
and all rates and charges not contained in schedules of rates and
conditions of service filed with and approved by this Commission.

2, NCN shall file within 10 days from the date of this
Order all documents pertaining to its provision of service in
Kentucky including, but not limited to, rates and conditions of
service, promotional sales material, customer applications, a list
of customers with addresses, and billing records.

3. NCN shall appear at a hearing scheduled for July 23,
1990 at 9:30 a.m., Eastern Daylight Time, in Hearing Room 1, at
the Commission's offices at 730 Schenkel Lane, Frankfort,
Kentucky, and be prepared to show cause why it should not be fined
pursuant to KRS 278.990 for vicolations of KRS Chapter 278 and be
required to refund all unauthorized rates and charges collected.

Done at Frankfort, Kentucky, this 28th day of June, 1990.

PUBLIC SERVICE COMMISSION

ATTEST: Vice Chairman




AT8 PROPOBAL
FOR AFFINITY LONG DISTANCE TELEPHONE SBRVICE

ATS Communications, Inc. of Scottsdsle, Arizona heredby requasts

that Wegtern Kentucky University Aluzni Association use the ATS

Affinity Long Distance Telephone Service per the enclosed agrese-
nant. . : - .

COMPANY INFORMATION:

The ATS National Cffice is locateld at 13230 North 75th Street,
Suite 2100 in Scottsdals, Arizona 85260. The office phone num-
hars are (602) 948-3335 and 948-42113.

ATS Communications, Inc. was founded in 1982 to provide long.
distance talaphone sarvice to Arizona customars. In June of 1989
ATS socured a relationship with MCI to take their services na-.
tionwide. While Long Distance serzvices ara provided by MCI, ATS
specializes in helping non-profit organizations and thair sup-
porters by providing funding for the organisaticn and low rates
for thair members. . S ' o i »

ATS Commuhiuntioﬁl, Inc. ims a division of National COmmunidntionu
Network (NCN) of Gilbert, Arisona. NCN bills and sezvices ATS
customsers. All ATS/NCN long distance services axe provided by

The NCN/ATS directors and exacutive officers are: Jerry M. Gurr,
President and Director; Bob Gurr, Exscutive Vice President and
Director; Ronald W. Pratt, Chief Financial Officer and Director;
Vaughn A. Stevens, Vice President, Marketing. All can be reachsd
at NCN, 1440 North Piesta Blvd., 8uite 100, Gilbext, Arizona
85234, phone (602) 497-84285.

CREDIT REFERENCE: '

i An ATS credit reference nmay be obtsined by contacting: First

National Bank, Main and Center, Mesa, Arizona; Colonial Papific
Leasing, (503) 692-9744; and, First United State Credit Union,

(602) 835-6200. . :

PUBLIC BZRVICE APPROVAL:

ATS is approved, or approval is pending, in all fifty atatss .o
operate &s a “resaller" of long distance telephone sexvices.

SENBERAL IXFOLNMATICTH:

WKUAA will receive 8% of all long distance ussge of suy ouztcma:
that they &cquire through their own efforts for ATS. Long dis-
tance usage is considered actual ussge and dces not include
discounts or taxes. '

Theze il a one-time two dollar deduction for aach customar {for 2
credit check) from the first commissions pald to the WKUAA.



ATS will provide sanple promoticnal material or will assist the
NPO in developing literaturs.

ATS recently reduced it’s rates significantly and axe now S\
below ATAT's published basic dial 1 rates for interstate calls,
The intrastate rates are at least 10% below ATAT'a published
halic dial 1 rates and 4% htlou MCI's (ses enclosurs). :

ATS Q!ft:l business customezs 1acominq §00 numbers and locountan
code packages. The 8C0 line has it‘s own rate atructure, ne
instzllation fee, a $20.00 monthly sexrvics charge, and a Prompt
Payment Discount based on usage valume.

Two digit accounting cods packa cl for separating calls by de-
paztasnt or individual are avallable for accurate tracking. Up ‘
to 99 codas aze availub&o to: caoh dins,

A Free Calling Card is av;il;blo with a 50 ocent lurchnrq. {which N
is less than AT&T, MCI or Sprint). Additional dl:dl nny ho o
ordexred for §3.00 each. . o

The p:ospacttve cultomnr fills out an AQI ac:viee nnqusct Form
and forwsrds it to WKUAA. Aftsr zecording this information, the
form is ssnt to ATE. The Customezr im entered intec the ATS com-
puter and sent to MCI. MCI thsn notifiaes the local cperating
company. . -

The customnsr will be billed 3 small Carrisr Transfer Fee from
their local operating comznny of usually less than §5.00 (the
cost to switch in Louisville, Ky was $1.93), However, to help
offset this charge, the customar will receive. 30 minutes of !ro.
long distance service after three months of usage.



ATH ONE LONG DISTANCR RATRA PER MINUTR:

R2factive Octodar 33, 1589, Subject to chenge vithout noctice.
Theae ratas include & proapt payment discounc * of 10X,

BAND NILES DAY EVENING . NIGRT/WREKEND
| 0-292 ' 18.8 cents 13.2 cents 10.3 centa
] 492-430 20.8 14.4 10.3

) 92%~-1910 23.5% 15.0 ‘ 12.0

4 . 1910-3000 23.8 16.1 12.0

L 3000-4250 a%.8 : 19.8 . 14.9

6

4250-5750 26.5 2l.4 6.0

AVEAAGE ATS SAVINGA COMPARER TQ OTHAR SONPANIEA:

Day and evening: J-ainute calls. Night/weskend: 4-minute calls, .
Currant as of the effective datue. : ) '

ATAT NCT . GPRINT
DAY T up T 18.0% 12.48 . 17.1%
AVERAGE 11.9% 3.8% 11, 3%
EVENING UP 7O 12.0% 8. 9% 8.5%
AVERAGE - 5. 5% 1,2% 1.0%
NIGHT/WKND  UF TO 14.2% 10.39% 1.3%
AVERAGE 8.0% 3.0% 0. 1%
AVERAGE 8. 48 .78 ‘.18
VOLUMR RISCOUNTA:
I¥ YOUR MONTHLY YOUR PROMPT PAYMENT
BILL IS DISCOUNT INCREASTS T2
 $25.00 - 899,99 b,
$100,00 - §199.99 N )

$200.00 -~ and up ' 17.3%

* The prompt payment discount applies when your payment is posimarxed
within 13 days of tha billing date printed on cthe bill.
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iMaied Moninly Vage .. {34 R appears on your lecal phons B,




Retim completed form to:

For Residential Accounts

: . | uastNarne, Fiest Name, ML

’ii”l"‘liﬂll“ B
] o Vs, Metegent, of Avnian Bgees el sl mesbee, Ut sl longtens | ¢
Carcd Explration Date
Coc? Mainber
Cand . Eunplrgiion Dade
-!II“I""I]I‘I’ -
T L ____ SN
Provioes Addchoss i
i Ip
L L. ______ I
Spoweey Mame
Spowas's Sacisl Secnarlly &
For Commercial Accounts
1 sucpovet an aminees-Uine B00 swnber, ¢ be -
] acie bo oy ielopoms rusber ciscied o6 the tront of
I coquent insinllaion and wee of e Actuat Cocdetes-|
. _H_ ““l?‘tlliiil-l!s .
u adeses Cerayiiwmpe o siver mapargidly inliddnl Cumghvlon of B8
Sl b vegubad. Pivass guiddily Ton taliivey pumyaial el |
Secle Secwity Number
__.rlltlll
| = ’
[ Dp
JCradit Cand Explaation Dute
Card Yasnber
Crodit Cand Exphation Date
Cars Musnber
ll‘[l‘!qls-ll'l'lll']l
| L . S
| Provious Adkdiress . .
Chy
. .
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COMMUNICATIONS NG, AGREEMENT
Scottacale, Arizong 85260
" This agreamant sntared Into this day of , 19, o betwaen ATS COMMUNICATIONS, INC. (hetqinakar
ATS), gnd the organization iisted Elow'morzlnameAMﬂcN):
" The parties heraby agreo as lotiows:
Srganaation Name inn o ATE NP 1O NGO (for office yee only)
TR i e et et ‘
Teldphene .
|
[ m p ‘i

}

1. ATS agress to provide long distance telsphone servics to the consttuents of THE ORQANIZATION.
2. THE ORGANIZATION agrees to provide said constitusnts to ATS through Its own efforts.

3. ATS agrees to contribute on s monthly basls to THE ORGANIZATION an amourt of sight parcent (“? of the collected ATS
1on‘g distance dllling from each customar THE ORGANIZATION provides to ATS. Sald eigit percent (8%) amount shall be
paid by the twenty filth (25th) of the month following tha month In which & (s collected from the customer.

" 4, ATS ragervas the right to sccept only thase customers who sre approved by ATS through its normal credit check process.

5. THE QRGANIZATION agrees 1o pay to ATS s fes of two dollars ($2.00) T?“ ATS accepted customer. Said $2.00 fee shall
b: dﬁ”ﬁ‘fyﬁ“ the first monise contribited by ATS to THE ORQANIZATION, There be no other charges of fees ay.
sessxd by ATS.

6. ATS sgreea to hold In atrictest confidencs and not to divuige to any thirg %n? the namas or other information conceming
tha customers which THE QRGANIZATION provides, and furthar, to send o THE ORGANIZATION a complete list of sald cus-
tomers within & reascnable t'ms following & request for such list, ATS further agress that within 30 days after sach anniver-
sary date of this agresmant, ATS shall generate snd mail to THE ORGANIZATION a raport of the monies pald during the

gncedlng year 10 THE ORGANIZATION from ATS from the long distance usage of sach customer which THE ORGANIZA-
1ON provides ATS,

7. THE CRGANIZATION agress to obtaln prior writtsn approval from ATS for the use of any prirted material, graphic.or text,
or contant of array audio or video prasantation which THE QRGANIZATION m”wuog:h‘nd usé in pmcmlnﬁ the ATS ser-

.. vice 10 sny third party. ATS will assign a compttsr identification numbaer to THE ORGANIZATION, THE QRGANIZATION
agreas to use this identification number on sll Service Request Forms subimitted 10 ATS,

8. This agmment may ba terminated by sither party at any tima for any reason. Inthe event ATS tarminates this sgresment,
THE QRGANIZATION agreas to cease any and al) activity in connection with ATS and its services. Mowaver, In the event of
such terminstion, ATS will continus to spav monies to THE QRGANIZATION, per this agresment, s¢ long as THE
ORGANIZATION's sxisting constituent ATS custorners are serviced by ATS,

§. This sgresmant shall inure to the bensfit of the party's heirs, successors and assigna, Any change in this sgrasment must
be duly signed by the parties in writing.

10. This sgresmaent ls govemed by the [swa of the Stats of Arizona and ahy dispute by the lag shell D6 seist wnce 2rr
within the furlsdlctlon Arizena lba‘{v Y dlapte Dy ihe pan

Agreed 10 on the date Indicated above.
Organization: ATS Representative/risp (0 MNuata:

Thie: ATS Communications, Inc.

-




AFFIDAVIT

The Affiant, Kevin L. Mason, after being duly sworn, states the
following:

I am employed by the Kentucky Public Service Commission as a
Rate Analyst. While attending my religious organization, St. John
A.M.E. in Frankfort, Kentucky, on or about May 20, 1990, I was made
avare of an offer to our church for telecommunications services
through National Communications Network. The service request form
attached hereto and incorporated herein was provided to each
attendee of my church. Because I work for the Kentucky Public
Service Commission, I was aware that National Communications Network
is not an authorized utility. I became concerned and provided this
information to my colleagues whe handle telecommunications matters
for the Commission.

After carefully reviewing this service request form, it is my
understanding that this is an offer for the provision of
telecommunications in Kentucky.

FURTHER THE AFFIANT SAITE NOT.

;ev;n L. Mason

Subscribed and sworn to before me by Kevin L. Mason this & & 4
day of June, 1990.

NOTARY PUBILI
State-at-Large

My Commission expires: &7~ D¢~&3
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