
CONNONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE CONNISSION

In the Natter of:

INVESTIGATION INTO ALLEGED UNAUTHORIZED
ACTIVITY OF NCN CONNUNICATIONS, INC
NATIONAL CONNUNICATIONS NETWORKt AND ATS
CONNUNICATIONS g INC.

ALLEGED VIOLATIONS OF KRS CHAPTER 27S

)
)
)
) CASE NO.
) 90-176
)
)
)

ORDER TO SHOW CAUSE

The Commission has information indicating that NCN

Communications, Inc., National Communications Network, and ATS

Communications, Inc. (collectively "NCN") has been providing or

seeking to provide unauthorized rates and service in violation of

KRS Chapter 278, specifically KRS 278.010(3)(e), (10) and (11),
and KRS 278.160. Exhibit 1, attached hereto and incorporated

herein, contains a proposal for providing service to Western

Kentucky University Alumni Association. Exhibit 2, attached

hereto and incorporated herein, contains an affidavit by Kevin L.

Nason describing an NCN service request from a religious

organization. The Commission finds from this information that a

prima facie showing has been made that NCN has charged rates and

provided service not contained in filed schedules at the

Commission in violation of the provisions of KRS Chapter 278 and

that an investigation should be initiated regarding any and all
unauthorized rates and services being provided by NCN.



IT IS THEREFORE ORDERED that:
1. NCN shall immediately cease and desist from charging any

and all rates and charges not contained in schedules of rates and

conditions of service filed with and approved by this Commission.

2. NCN shall file within 10 days from the date of this

Order all documents pertaining to its provision of service in

Kentucky including, but not limited to, rates and conditions of

service, promotional sales material, customer applications, a list
of customers with addresses, and billing records.

3. NCN shall appear at a hearing scheduled for July 23,

1990 at 9:30 a.m., Eastern Daylight Time, in Bearing Room 1, at
the Commission's offices at 730 Schenkel Lane, Frankfort,

Kentucky, and be prepared to show cause why it should not be fined

pursuant to KRS 278.990 for violations of KRS Chapter 278 and be

required to refund all unauthorized rates and charges collected.
Done at Frankfort, Kentucky, this 28th day of June, 1990.

PUBLIC SERVICE CONNISSION

ATTEST: Vice Chairman

'Executive Director



ATS PROPOSAL
POR AFPZNZTT LONG DISTANCE TELEPHONE SRRVZCR

ATS Communications, Inc. of Scottsdal ~, Arizona hereby requests
that western Kentucky University Alumn>. Association use the ATs
Affinity Lone Distance Teleyhone Service per the enclosed agree-
ment.

CONPANT ZNFORHATIONt

The ATS National Office is locate4 at 15230 North 75th Street,
Suite 2100 in Scottsdal ~, Arizona 85260. The office phone num-
bers are (602) 946-3335 an4 968-6213.

ATS Communications, Inc. was founded in 1982 to provide long
distance teieyhone service to Azisona customers'. Zn June of 1989
ATS secure4 a relationshiy with MCI 'to take their services 'na-
tionwi4e. While Long Distance services are yzovided bF MCl,, ATS
syeoialises in help1ng non-profit organizations and their suy-
porter ~ by yroviding funding for the organisation an4 low rates
for the1r member ~ .
ATS Communications, Inc. is a division of National Communications
Network (NCN) of G11bert, Arisona. NCN bill ~ and services ATS
customers. All ATS/NCN long distance sez'vices aze provided by

WC'he

NCN/ATS 41rectors and executiv« officers

are�

: Jerr)> M. Gurr,
Pzssi4ent an4 Director> Sob Gurr, Executive Vice President and
Director> Ronal4 W. Prett, Chief Financial Officer and Director;
Vaughn A. Stevens, Vice president, Marketing. All oan be reached
at NCN, 1640 North Fiesta Blv4., Suite >,00, Oilbert, Arisona
85234, phone (602) 697-6425.

CREDIT RSFSRENCRi

'n ATS credit reference may be obtained b)> contacting> First
National Bank, Main and Center, Mesa, Arizona> Colonial Pacifi'c
Leasing, (503) 692-9746; and, First United State Cred1t Union,
(602) 635-6200.

PUBLIC SERVICE APPROVAL:

ATS is apyrove4, oz apyroval is yending, in all fifty states
operate as a "reseller" oi long distance teleyhone services.

GENESES~ NEO,iAhTZ

wKUAA vill receive 6\ of all long distance usage of anF caste.-..s»
that they acquire through their own efforts for ATS. Long dis-
tance usage is considered actual usage and does not include
discounts or taxes.

There 1s a one-time two dollar deduction for each customer <fcz
credit check) fzom the first commissions yaid to the WKUAA.



ATS will yrovide samyle promotional matezial oz will assist the
NPO in davelopinp literature.
ATS recentlY zeduced it' z'ates eiynificantlY and are now 5%
below ATILT' yublished basic 4ial i rates foz interstate calls,
The intrastate rates aze at least l0% below ATLT's yubliehe4
basic dial ) zates and 49 below NCX' (aee enclosure).

ATS offers business customers incominq 800 numbers and accountinU
coda packages. The 800 line has it's own rate structure, no
installation fee, a 620.00 monthlY service char9e, and a Promyt
PaYment Discount based on usage volume.

Two 419it accountinU co4e paokaSes for separatln9'calls bY 4e-
yartment or individual are available foz accurate traokinq. Uy
to 99 co4ee are available for eaoh line.
A Free Ceiling Card is available with a 50 cent surcharge (which
is less than ATST, MCX or Syzint). Additional cards may b»
or4ered for 63 F 00 Sech,

The prospective customer fW.ls out an ATS Service Recast Form
~n4 forwards it to NKUAA. After recordinS this information, the
form is sent to ATs. The customer is entered into the ATs com-
puter and sent to NCI, NCZ then notifies the local

oparatinU'omyanYo

I

The customer will be bille4 a small Carrier Transfer Fee from
their local oyeratinS comyanY of usuallY less than Of.00 (the
cost to switch in Louisville, SY was 61.93). However, to hely
offset this charqe, the customer will receive. 30 minutes of free
lone distance service after thzee months of usage,



~ Q+ QQQ O'fsTXNds RXTsll ~ XTMBTsl

RCCective October 23, 1989. Cubject to chance vithout notice.
these rates include a prospt peynenr discount e eC ID'k.

RLMD HXLEE DAY EVEIZNO, NZOHT/NEEREMD

1 0-292
2 292-430
3 430-925
3 925-1910

1910-3000
5 3000 4250
6 4250-5750

18.8 cents
20.8
21 ~ 6
23.5
23.5
25.'8
26.5

13.2 cents
14.4
15.0
16 ~ 0
16.1
19,5
21.2

10.3 cents
lb. 3
11.9
12.0
12.0
14,9
16.0

xvRsn4% ~ sxvyMM ddwnxssn gQ dTMss ddkyxMyss)

Day and evenin8i 3-sinuta calls. NCRht/vaekend~ 4-sinute calla.
Current as oC the ~CCective date.

DAY

EVENZNO

UP TO
AVERAGE

UP TO
AVERAOE

ATRT

18.08
11.98

I

12.0%
5.5%

HCZ

12, 48
3.88

8.98
1,2%

17, 1%
11.39

8,9%
1.0%

NZOHT/WEND UP TO
AVERAOE

AVERAOE

14.2%
8.0\

4.48

10.31
3.08

2 '9
1.3%
0.1%

4. 11

VdLQMR nf sCMllTs I

ZP YOUR HONTEZY
EZLL ZS

YOUR PROXPT PAYICERT
DZECOQNT ZKCREASvi8 0

$25.00 - 599.99

6I100.00 - 5199,99

4200,00 - en4 uy 17,58

e The prospt paysenc discounc applies vhen your yaysenc is yoecnarhed
vithin Iy days oC the nillin8 date printed on che bill.
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OATS CC) lVIMUNICATIONS. INC
15230 North 78th Street, Suite 2100
Scottsdale. Artzona 85280

AGREKMENT

Thl ~ agreement entered IntO thla day Of . 18,Is between ATS COMMUNICATIONS, INC. (hereinshsr
*TS),snd the organisation listed ~ow orsinsner mb ORGAIIIIZ)LTIQN):

The psrtles hereby agree as follows:

Cftcoheoltoh Notho

tooh lo uohtoof I tl tin

hlhe hootooo IN0 p.u. sohoo, ploooof

!
„;„;h . - p ATs Npo lo Nueoof Ifot ofhoo uoo onty)

totopnono

to Ofs

1. ATS agrees to provide long distance t4ephone service to the constituents of THE ORGANIZATION.

2. THE ORGANIZATION agrees to provide said constituents to ATS through Its own afforts.

3. ATS agrees to contribute on a monthly baal ~ to THE ORGANIZATION an amount of elate percent (8%) of the collected ATS
iona distance billing from each customer THE QRGANlzATI0N provklee to ATs. said eight peroent (8%) amount shall be
palm by the twenty fifth (28th) of the month following the month In which 2 la collected from the customer.', ATs reserves the right to accept only those custom«rs who are approved by ATs through ae normal credit check process.

8, THE ORGANIzATIQN agrees to pay to ATS a fss of two dollars (82,00) per ATS accepted customer, Said 82.00 fee shall
be deducted from the first monica contributed by ATS tc THE OR IZATIQN, Ther» be no other charges or fess as.
sessed by ATS.

8. ATS agrees to hold In strictest confidence snd not to divulge to any third partv the names or other Information concerning
th ~ Cuatcmere which THE ORGANIZATION provides, «nd further, tc send to THKORGANIZATIQN ~ complete list of said cus.
tomsrs wkhln a reasonable time following a rsftuest for such list. ATS furthsr aaroN that wbhln 30 days after each annlver*
~afy data of this agrssmsnt, ATS shall generate and mall to THE ORGANIZATIQN a report of the monies paid during ms
preceding year to THE ORGANIZATION from ATS from the long distance usage of eaoh customer which THE ORGANIZA.
TIQN provides ATS.

v. THE ORGANIZATION agrees to obtain prtor wrtttsn approval from ATS for ths uee of any printed matert4t graphic."or tsxf,
or content of «nv audio or video presentation which THE ORGANIZATION mav develoo and use In prssentlna the ATS ssr

„,viCe tO any thlrtf party. ATS Will aeelgn a Ccmputer Identllloatlcn number tc THE OR IZATION. THE ORGANIZATION
agrees to use this Idsnticatlon number on all 8entlcs Rstluest Penna submitted to ATS.

s. This agreemsnt may be terminated by either party at any time for any reason. In the event ATS terminates this agreement,
THE ORGANIZATION agrees to cease any and all activity in connection with ATS and its services. However, In the event of
such termination, ATS wllf continue to pay monies to THE ORGANIZATION, per this agreement, so long as THE
QRGANIzATIQN' existing constituem ATs customers are ssntlced by ATS.

g. This ecresmsnt shall Inure to the benefit of the party's heirs, successors and assigns. Any change!n this agreement must
be duly sfgned by the parties in wring.

10. This agreemsnt ls governed by the laws of the Stats of Artxona and any dispute by ths parties ohdl bs ss Jsd .Pco;of i
within the jurisdiction of Arizona law.

Agreed lo on the date Indicated above,

Organisation: ATS Repreeeniatlve/Rep itO Ptufnoe;".

Title: ATS Communications, Inc.

whtNoopr ~ *fs Yotlow copy ~ Npo plhhcopp ~ Itoptooohtothto



AFF I DAV I T

The Affiant, Kevin L. Nason, after being duly sworn, states the

fol lowing:

I am employed by the Kentucky Public Service Commission as a

Rate Analyst. While attending my religious organization, St. John

A.N.E. in Frankfort, Kentucky, on or about Nay 20, 1990, I was made

aware of an offer to our church for telecommunications services
through National Communications Network. The service request form

attached hereto and incorporated herein was provided to each

attendee of my church. Because I work for the Kentucky Public

Service Commission, I was aware that National Communications Network

is not an authorized utility. I became concerned and provided this
information to my colleagues who handle telecommunications matters

for the Commission.

After carefully reviewing this service request form, it is my

understanding that this is an offer for the provision of
telecommunications in Kentucky.

FURTHER THE AFFIANT SAITH NOT.

Kevin L. Nason

Subscribed and sworn to before me by Kevin L. Mason this tabb ~
day of June, 1990.

Ny Commission expires:

NOTARY PUBLIC
State-at:-Large

6'-4o-s3
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