
COHHONWEALTB OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Natter of:

AN INVESTIGATION OF CONTEL OF KENTUCKY, )
INC.'S PROVISION OF TELEPHONE SERVICE ) CASE NO. 90-167
AND SERVICE QUALITY )

0 R D E R

Contel of Kentucky, Inc. ("Contel"), pursuant to KRS Chapter

278, is a local exchange telephone company under the jurisdiction

of the Commission.

At the present time, some of Contel's rural customers can

only subscribe to four-party service. If customers wi.sh to have

one-party service, they must pay the monthly flat rate plus a

monthly mileage charge of $1.25 per I/4 mile.

Recently, the Commission has received numerous complaints

from Contel's customers and county and other public officials
regarding Contel's service. Some of the concerns of complainants

were disconnections during conversation, excessive noise signals,

simultaneous calls being audible on the line, unnecessary

intervention by operators, and finally that

have one-.pacK)y telephone service without

they are not able to

paying the mileage

charge. Some of these complainants claimed that Contel promised

to upgrade its facilities in order to provide them



one-party telephone service within specified time frames, but this

was not done.

Contel has responded to some of these complaints either

directly or through the Commission on an informal complaint

basis. However, Contel's responses have not satisfied the

complainants. The Commission believes that more explanatory

responses should be provided to Contel's ratepayers.

The Commission is concerned about Contel's ratepayer

complaints and problems and seeks a reasonable solution. The

Commission is also aware of the costs associated with upgrading

Contel's system. Therefore, the Commission, on its own motion,

establishes this proceeding in order to fully investigate the

situation.

IT IS THEREFORE ORDERED that within 30 days from the date of

this Order Contel shall provide the following:

1. A detailed description of all of its deferred

construction plans, which directly or indirectly affect the

provision of one-party telephone service, since

1906. Furthermore, Contel shall thoroughly explain the reasons

for the deferral of these plans.

2. A complete schedule of its current plans regarding

upgrading its system in order to provide one-party telephone

service to all its ratepayers and to eliminate mileage charges.

3. Responses to the concerns mentioned in complaints which

have been enumerated in this Order. Copies of these complaints

are attached hereto and incorporated herein as Exhibit l.



Done at Frankfort, Kentuckyg this 22nd day of June, 1990.

PUBLIC SERVICE CQNNISSION

Vite Chairman

ommissioner

Cxecut'ive Director



Qenhm P, Cables
profanshills, gsnhrkg 42210

November 18, 1989
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Hr George Edward Overbey, Chairman
Kentucky Public Service Comnission
PO Eox 615
Frankfort, Kentucky 40602

Mr Ovurbey,

For the past several years I have heard that we in Edmonson County,
would have private telephone lines to each customer throughout the county
at a fair and reasonable charge.

Today if we want a private telephone line in ow homes out in the
rural areas of the county it is cost prohibitive to many of Edmonson
Countians. l feel like it is past dua that we have private phone lines
throughout Edmonson County at a reasonable charge.

Have we been due private telephone lines in Edmonson County and they
went elsewhere? Hill you assist us with your influence as chairman oi the
public service coesission to help Edmonson County to have private telephone
lines throughout the county at a reasonable charge?

Having private telephone lines is important for so many reasons.
The most important reason could mean life or death when quick access to a
telephone line is needed under emergency conditions when a ambulance, law
enforcement or fire department is needed.

Thank you for your time and concern. Please try to help usi

santon 4 Coulee

CC: Contel of Kentucky, inc
719 North Hain Street
London, Kentucky 40741

Home
Office 597-2381

~ ~ N ik'i$

EXHIBIT 1



1 L ~ ~ January 11 th.. 1989F
Public Service Commission

JAN i S IO00730 Schenkel Lane
P. 0. Box 615
Frankfort, Ky. 40602 PUBUG SEREI(:E

CptWlSSON
Gentelmsn>
I hesitate to write this letter because I know you have a busy schedule>
but after thinking about it, if the situation was reversed and I wss in
your position, I would want someone to make me suave of what is going on.
About five (5) years ago I took a day off from work and with my wite
came to Frankfort and spent the larger part of ths day attending a
hearing for Contal. I was impressed with your «ttentivenass with the
proceeding and particularly with ths intelligenca of a cou'pla of women
that Cental had working for them.

I remember during that hearing Contal brough out the point that ths
telephone lines were vital to the national defense and you people agreed with them.
I laughtad with the wife on the way home snd told her that if this were
true, we had already lost the war.

During the hearing Cental told of improvements that would be made, how old
equlptment was being and would be replaced. After five (5) years of waiting
patiently for all of these improvements I find the service or the
equiptment has not been improved. I am not referring to the service or repair
msn, I think they do a good job with what they have to work with.
I f'esl the people have no one to turn to for help except you.
Contsl received a raise at that particular hearing. Now I find that people
on this system pay more for a four (4) party line thanpaople out in the
country pay for a private line in Herren County. I have lived in Covington,
Warsaw and Carrolltonand have never had snd trouble with tha phones untill
I moved to Smiths Grove.

The problem ie basicly old equiptment.

I know that you don't know ms so I though that I would get a page o!
names of other dissatisfied customers to show this problem is legitamate.
As it turne out I have almost seven (7) pages. This is from a small area
around Smiths Grove - I understand the situation ia about the same
every where except Park City it is better there.
Please look into the situation and see if you can help us.

Carroll S. Beverly
24oo Rocky Hill Road
Smiths Grove, Ky. 42171

Thank you>

( 41~~RV ". L+L t.mt C)
Carroll S. Beverly
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Public Service Commission

Frankfort> Ky ~

We the undersigned have problems with our telephone service
We realise that we cannot have a perfect system, but feel
that the service can be greatly improved with newer
equiptmsnt. Since we sre paying for good service we feel
that improvements need to be made.
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Ãe the people of Hydro, Hartinsvll.le, Kepler and Fondsville
communities, feel that we have suffered long enough, with this out dated.
dis„ustinS, adarivatina ~lHS SIQJSvi

There cannot possibly be any excuse reasonable enough to 1st such miser/
continue ~ Some emergencies have already occured. and could not be dealt
with properly because of this screwed up s>stan, before something very
drastic happens ln our community, only because we can't reach soreonei or
Set out on the phone, we nust demand action be taken innediatelyl if
not sooner, to correct this problem, after all--- this is the Ippo'el

ghat, we must ask, does all this HI TS".H Sgli on the front of our
phone directories neenZ And where is it 2

ge are surrounded by counties and co:imunities with private lines,
and we understand that you are matin„wore money as lon as you leave is
on this priaitave system

If all you need Is more people to coupl n and or itchi then here we

are. P. S ~ Shere is our 9II2
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CHAIRMAN
P.S.C.

898 Silent Grove Church Road
Brownsville, Kentucky 42210

Narch 22, 1990

Xe p. Ruuuie Layman
602 Sunbean Road
Leitchfield, KY 42754

The lion. Wendell Ford
305 Federal Building
Owensboro, KY 42301

The Hon. William H. Natcher
414 East 10th Street
Bowling Green, KY 42101

The Hon. Nitch NcConnell
241 East Hain Avenue
Bowling Green, KY 42102

Nr. Bill Calvert
Administrator of Public Affairs
Contel of Kentucky, Inc,
119 North Nein Street
London, KY 40714

Nr. George Edward Overbey, Chairman
Kentucky Public Service Commission
P. 0. Box 615
Prankfort, KY 40602

To Whom it Nay Concern:

The purpose of this letter is to request your assistance in obtaining private
telephone lines for Edaonson County on an affordable basis. I am s lifetime resident
of Edmonson County and have seen the county progress in many ways but. feel telephone
service offered by Continental Telephone of Kentucky remains archaic. Besides creating
tension among families who must share telephones, it is felt we are being deprived of a
service to which we feel entitled. Furthermore, if we should be fortunate enough to
obtain the emergency 911 number, private telephone linea would be even more in demand.
Neighboring counties have obtained this service while a majority of the county remains
on party telephone lines.

As a representative of the
homemakers and county residents
this much needed service. As a
matter and do whatever possible
Edaonson County.

homemakers orgsniration, I have been asked by other
to contact you to request your assistance in obtaining
private citiren, I request that you invesi;igate this
to obtain the service of private telephone lines for

Si

J
4'lCr2-

An Wood



ic Service Commission
Box 615

kfozt, Kentucky 40602

Attn: Ed Overby, Commissioner

Dear Commissioner:

RECEIVED
MAR268N

CHAIRMAN
P.S.C.

Ws, the enclosed petitioners, being residents, merchants and councilmen of
Arlington and Bardwell, KY, located in Cazlisle County, serviced by Cental
Telephone Company of Kentucky, are extremely concerned shout the phone sezvice
we are receiving. Complaints are similar throughout the community, ths most
prevalent of which axs:

Instant disconnections while in conversation.
2. Noise interfezence so excessive, communication is nil, many times

resulting in a additional calls being necessary for a thorough and
exact undezstanding between parties.

3. Override of conversations, or more simply, two different calls audible
on the same line.

4. Phones out of service fox several hours for no apparent xeason, such as
severe weather conditions ox an accident involvinlg lines, stc..

5. In direct long distance dialing, an operator will intervene and ask for
the caller's phone number. This is not only annoying but is a very
primiti.ve and obsolete practice. This could also result in erroneous
charges, due to wrong numbers knowingly being given.

6. Often, two or three attempts are necessary to enforce dialing.

The afore-mentioned complaints occur quite fxequently and tend to be most
aggravating to the individual as well as detrimental and costly to the merchants,
some of which are dependent on efficient phone service, such as funeral homes,
doctors and pharmacies.

I am sure you can perceive the impact these repeated disruptions could and do
havel Ws, in no way, wish to cast a bad reflection or voice a complaint against
any Contel service man> especially, oaniel Jones and Jerry Poe, the two we are
most familiar with. In our opinion, they are very capable and dedicated employees.
Certainly, we are not in a position to know where or how these problems originate,
but do feel a rapid solution is necessary. The old cliche, "you get what you pay
for" is not applicable in this instance. True, we are a small, rather remote,
rural community but this should in no way alter the quality of public service we
are afforded and pay for with premium rates.

It is oux sincere hope that you will give this matter your undivided attention,
thereby resulting in a dependable phone system for Carlisle County.

Vez ruly yours,

Robert P. Rocker III
mayor

cc: Contsl Telephone Company



PETITIONERS FOR BETTER PHONE SERVICE
IN CARLISLE COUNTY

A'. rZ~ms.
Citizehs Deposit Bank

0". 7D
Petticoat Junction

/

'A,.aim

(VA'.. 6

Dr. Randel Gibson

o

Bubb/ L. Hc Gse

%~4~8 /'~:~
>JR'ubrock

Drugs

Hr. Bill's Restaurant

~A E an-.

Ron lie~as

Sfj~~
RATIGE/

Howard R. Hockar

(

)~ci-
Hockers, Inc. sJJ sportswear

C.~l/il ~~ J~xM~~
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'Bnftd States Afeatc
WAS HIHSTON, DC 20510
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PUBLIC SEA2ICE I.I.I ':I:II'.S:3,<
CONSUMER SERI ICES

Dear Mr. Johnstonl

I was recently contacted by Mr. and Mrs. Martin L. Cook of
Brownsville, Rentucky, regarding the poor quality of their
telephone service. Y have enclosed a copy of their letter for
your reference.

I would like to take this opportunity to advise you of myinterest in the Cooks'ituation and to request that you review
the attached at your earliest convenience and take whatever
action is deemed appropriate. Your cooperation in this matter is
greatly appreciated.

Thank you for your time and attention.

Sincerely,

iwg
Mr. Bob Johnston
Consumer Services Division
Public Service Commission
P.O. Box 615
Frankfort, Rentucky 40602

Snclosure
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Hr Bill Calvert, Contel
Administrator of Public Affairs
719 W Hain St
Landon, Ey 40741
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March 29, 1990

EOMONSON COURIY
PSOPBSTlt VAIIJATION hOBBNIgaaVOa

BaowwsvaAB, KBMrvanr 42210

Hr Calvert,

Yesterday evening when I arrived home I had a message to return s phone call
ca Hrs Johnn Wood, when I tried ca phone Mrs Wood her line vae buoy. About 15
minutes later I tried again to phone her snd.my line we After' hour of
attempting to phone Mrs Wood I got through. I fe reaching her in
anly one hour oi time because sometimes this oe

I

As you may know Mre Joinn Wood is chai t Capitol Hill
Homemakers'omeittesfor universal service. During ouc'e ephone conversation Mrs Wood reported

ca me chat you said that Contel hao ~ budget meeting coedng up in mid April and there
is not anything on ths agenda concerning private telephone lines for Sdmawon County.

Enclosed is e letter dated December 1, 1989 from Hr Bob Johnston of the
Kentucky Public Service Commission. In the letter Mr Johnston reported to me chat
Contel hao proluced a company proposed schedule providing private line service
becveen 1994 and 1996 for the erchanges of Bes Spring, Brovneville, Mammoth Cave,
Perk CiCy and Smiths Grove. I hope at a~you csn keep to this schedule
and hopefully move the date earlier.

Having private telephone lines is important for eo many reasons. The most
imparcantresson could mean life or death when quick access to e telephone line
is needed under emergency conditions when a ambulance,'av enforcement or fire
department ie needed.

I feel like it is well psst due ws have private telephone lines throughout
Edmonsan County at e fair and reasonable charges, I absll appreciate hearing from
yau,

Thank you for your time and concern. Please try to help Edmanson County to
hove private telephone linea at fair and reasanalble charges,

C Hr Bob Johnston
Mrs Jo Ann Wood

Benton A Cavies
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April 3, 1990

Wi.lliam N. Calvert III
Administrator Public Affairs
Contel of Kentucky, Inc.
719 N. Main St.
London KY 40741

Re: Universal one-party service

Dear Mr. Calvert:

Let me add my voice to the many in our county seeking the
installation of universal one-party service at no mileage
charge in Edmonson County.

We are trying to establish a 911 emergency telephone number
for the county, but without the private lines we fear the
effort will fail,
It is not merely the convenience of having a private line
that you can afford to pay for that is at stake. But without
911, a life could be lost in an emergency.

I hope you will try to convince whoever makes these decisions
that we are dead serious in desiring the one-party system. It
can be done in other counties, why not here?

Yours sincerely,

cc: Bob Johnston, Manager
Consumer Services
Public Service Commission

Sill Canty

—A LEADER IN READERSNIPSINCE le?y—
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DELZlNNA BELCHER
HARLAN CQUNIY JIJDQE EXECUTIVE

40.BOX P56
HARLAN. KENTUCKY 4083I

PHONE ISOO) 473 RSOO

April 9, 1990

Mr. Lee M. MacCracken
Executive Director
Public Servi-e Cannnission
730 Schenkel Lane
P.O. Box 615
Frankfort, KY 40602

Dear Mr. MacCracken:

RECEIVED

APR 10 1990

PUSUC SERVICE
OOMMISSON

Please consider this letter as a request far the Public
service Commission ta check on the following matter:

It has been brought to my attention by the residents in
the Upper Cloverfork area of Harlan County„ Kentucky, that
their public telephone rates and private line rates are
extremely high. They say the residents in the remaining
Cloverfark area have reasonable rates. Their telephone
prefix is 837 and they are served by Contel Telephone.

Your attention ta the above mentioned matter is greatly
appreciated. If you have any guestions, please feel free to
contact my office.

arian County Judge Executive



DELZlNNA 8ELCHER
HARLAN COUNTY JUDGE EXECUTIVE

P O. BOX444
HARLAN. KENTUCKY 4083l

PHONE (444)422 2400

April 9, 1990
RECEIVED

APR 10 1990

Mr. Lee M. MacCracken
Executive Director
Public Service Commission
730 Schenkel Lane
P.O. Box 615
Frankfort, KY 40602

Dear Mr. MacCrackenl

pUBUC sEavcE
CDMl4$ SION

Please consider this letter as a reguest for the Public
Service Commission to check on the following matter:

It has been brought to my attention by the residents in
the Upper Cloverfork area of Harlan County, Kentucky, that
their public telephone rates and private line rates are
extremely high. They say the residents in the remaining
Cloverfork area have reasonable rates. Their telephone
prefix is 837 and they are served by Contel Telephone.

Your attention to the above mentioned matter is greatly
appreciated. If you have any questions, please feel free to
contact my office.

Sincerely,

Harlan County Judge Executive
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pril 6, 1990

RECBVED,
APR1> NN

CHAIRMAN
P.S,C.

Mr, George Edward Gverby
Chairman, Kentucky Public Service Commission
P. 0, Box 615
Frankfort, KY 40602

Dear Mr. Overby:

I am a permanent reefdent of Edmonscn County, Kentucky. I am
concerned about the telephone aerv1ce that 1s available to
us in our county. At the present time, the majority cf our
residents who have telephone service in the rural areas have
four-party lines because private lines are prohibited by high
cost. I feel like all residents of the county should have
access to affordable private lines.
Dur adIoining counties have affordable private lines. It is
now time for all residents of Edmonson County to have this
service at. an affordable rate.
Edmonson County is in the process of trying to acquire the
911 Emergency Assistance System. Vithout private lines, this
causes problems.

Ve are approaching the 21st Century; we have sent men to the
moon. We are in a space age; yet, Edmonson Countians are
expected to have a telephone service that is obsolete throughout
much of our natioin. There are other telephone systems that
have private lines at an affordable rate in rural areas; and
yet most residents of Edmonson County have access only to
a four-party telephone line due to the high cost of the private
line,

In 1988 I wrote a letter to the Public Service Commission express-
ing my concern about this matter. I received a letter from
Mr. Villiam Calvert, Administrator of Public Affairs for Contel
of Kentucky <the telephone company that serves Edmonson County),
as a result of th1s lettter. Mr. Calvert stated that the current
plans were to convert the Brownsville central office to digital
equipment early in 1991, and that the four party and mileage
elimination program was also scheduled to be completed 1n 1991,
<A copy oi'his letter is enclosed.) Eow Mr. Calvert has told
Mrs. I oAnn Vcod, a resident of Edmonson County> that there
are no current plans and that there never have been any plansto convert the Brownsville exchange to affordable private lines.
Ve keep getting put-off by Contel. It is time that Contel



should make affordable pr ivate lines available throughout
Edmonson County.

Contei of Kentucky is having a planning meeting April 15, accord-
ing to Mr. Calvert. 1 would appreciate any assistance you
could give Edmonson County at this meeting in obtaining afford-
able private lines in the near future,

Thank you very much for your time and assistance.
Very Sincerely Yours,

Carolyn Blanton
3860 Otter Gap Road
Bowling Green, KY 42101

Phone:

~ ~.&~~%. Q~~g~~



Mr. William N. Calvert
Administrator, Public Affairs
Contel of Kentucky> Inc.
719 N. Main Street
london, KY 40741

March 29, 1990 RECEIVED
APR11 e}0
CHAlRMAN

e.s.c.

Dear Mr. Calvert:

We are permanent residents of Edmonson County> Kentucky. At the present
time, we understand the majority of our residents who have telephone service
in the rural areas have four-party lines because e private line ie prohibited
by high cost. We feel like we should all have access to affordable private
lines. We are due this privilege.

The adjoining counties have affordable private linea. It is now time
for all Edmonson County residents to have this service at an affordable rate.

Also, Edmonson County is in the process of trying to acquire the 911
Emergency Assistance System. Without private lines, this causes problems.

We would appreciate sny assistance that you can give us in obtaining
affordable private lines for all residents of Edmonson County.

Thank you for your time and assistance in this matter.

Sincerely,

P~. C~, l~ ~E= 4,
Q4lLOIIAAu Qh '

>>>>>>>>> >>.~

A~~ P
Pu'blic Service Commission

dl 4 'kl~~,'Pn>t>id~ 6'f,<bid»i>, g»»,~h~



RECEIVED
APR 11890
CHAIRMAN

P.S.C.

M>, Georke Ed>ca> cL (i«cc> i>y, Ghal»aa«
K! «tuoky publ it $> > « I ..! G!«>«»L«olon
F. Q. Bo)c GLE
pre!«hfort, KY 40>>A"'.

1>,ca> Mr. Overby:

a»> cc resident !» E>L«>o««o«County, Kentuoky. At tha p! >cue«tc
I unde) stand Lh««>a i>>r 1 ty of Co«tel' telepho»cc !«Lee> lb«> «
ln rural areas I« thle «u««ty have four-party te1ephu«e 11«e« ~

Thla ie due to >,icc> fao>. that wa do not have af fo)'dai!le p>'L veal.cc

I l«ee avc>11able tu

I feel 1lke it i. >. L«>e foc al 1 of the > eeldente of I hl" ooun> y
Lo have the priv i >eye c>I a> lo> ciable private teleph,>«a ee> vL«a.
We are clue tL>LS p> Lv I leiie.

I would aL>preoslato a«y i«>11! I.)>al. you uuuld give ue 1««c'>i>tai «L«g
af f ordable pr ivate >c>1epho«cc I I «ae thro«Ehout Edn>o«ao«!lou«t y.

Tha«k you for your >.1«>e a«d annie tenne I.n this»>atter.

Sl«c;erely,



APR i 1 QI
CHk %MAN

P.S,L

Mr. iiworBw BdwaLd Ov«rhy,

Chemic

<m«
Ke«tunney Public. S»i v i .u Ciaiuul «ioe
P. O. Box 615
Fra»hfort, KY 4nc>n .

ih.a~ Mr. Overby:

reside«t ni Eche«c.u« Cou»ty, Kuntuoky. At tbw p<wu~»L.
1 uuderotaud thu j~j«rity of Co»twl'e telepho««wuheus ihus u
iu rural areae 1» thie cu««ty have fnur-party telepho»u 1 L«wu
'1'hie ie due ta th» faut that ww dn uot have affordahl~ ps ivat»
1 lace available to».:,.
1 feel 1ihe it 1::. i.iiuw fnc ai 1 of the reeidente of thie .uuai.y
to have the privi'iwBw ni aiforciablw private telephu«w ews viue.
Ve are due tbie priv i lwgw.

1 would appreooiatu a«y l»~lp t.hat you uould give uc iu ohtai »i»g
off os dable privatw i»lwpho»w 1 i awe throughout Edmo«eo«C»u»ty.

Tba»k you fo1 youl i iew a»d a "ui&talroe i« tbie ll4htt«r ~

SJ»nerwly,
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Nr. George Edward Overby, Chairsan
Kentucky Public Service Commission
P. 0. Box 815
Prank fort, KY 40602

CHAIRMAN"~: '"'0
PLC:,.:

Dear Xr. Overby:

1 as a resident cf Edmonacn County, Kantuoky. ';.'t the present,
I understand the naiority of Contsl'a.,telephone subscribers
in rural areas in this county have four"-party telephone lines.
This ia dua to the fact that we do not have affordable, private
lines available to us.

l feel like 1t ia tiros fca all of: the reefdents of this county
to have tha privilege cf af fordable private telephone aarv4ce.
Ve are due th1s privilege. 1

1 would apprecciatw any help that you could give us 1n obtaining
affordable private telephone 11nes throughout Edsonson County.

Thank you for your time and, assistance in" thi's setter.
Sincerely,

Cg



Nr. George Edward Overby, Chairman
Kentucky Public Service Commission
P, O. Box 615
Prankfort, KY 40602

"""-RF.CF.lVEP'<':,,
ea

aase'HAlRMAM

P,LL

Dear Kr. Overby:

I am a resident cf Edmoneon County, Kentucky. ht the present,
I understand the ma)ority of Contel's telephone, subscribers
in rural areas in this county have four-party telephone lines,
This is due to the fact that ws do not have affordable private
lines availabls to ue,

I feel like it ie Lime foL all of the residents of this county
to have ths privilege cf affordable private telephone service.
Ve are dus this privilu6e.

I would apprecciatu any help that you could Eivs us in obtaining
affordable private Lwlephcne lines throughout Edmonson County.

Thank you for your Lime and assistance in this matter.

C~
35 >0



Nr. George Edward Qvsrby, Chairman
Kentucky Public Service Commission
P. O. Box 615
Frankfort, KY 40602

RKt'F.LVK
APRf188:
CHAIRMAN

P.S.C.

Dear Nr. Overby:

I am a resident uf Edmoneon County, Ksntuoky. kt the present,
I understand the maSority of (ontsl' telephone subscribers
in rural areas in this county ha ~ four-party telephone lines.
This is dus to the fact that we do not have affordable private
11nes availabls to us.

1 feel 11ks 1t is time for all of the residents of this county
to have the privl legs of af fordable private telephone ssr vice.
Ve are due this pr1vilege.

1 would apprecciatw any help that you could gi,ve us 1n obtaining
affordable private twlephone lines throughout Edmonson County.

Thank you for your time and assistance in th1 ~ matter.



. ~ „" " p"-e.> p> '~ —".el'w'APL4"..:~

~l
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I'HAIRMAN.

'.S.C..

Hr. George Edward Ovwrby, Chairman v

Kentucky Public Ser vice Commission
P. O. Box 61S
Erankfort, KY 40602

Dear Hr. Qverby:

I am a resident uf Edmoneon County, Kentucky; ht ths present,
I understand the majority of Contsl's tel'ephone subscribers
in rural areas 1n this county have four-party telephone lines.
This ie dus to the fact that we do not have~ affordable private
lines availabls to u-..

I feel like it ie time for all of the res1dsnts.of this county
to have the privilege of af fordabls private telephone. service.
We are due this privilege,

I would apprecciatw any hulp that you could jive us in obtaining
affordable pr1vate iwlwphoue lines throughout gdmonson County.

Thank you for your time aud assistance in this matter

Si ncerwly,



I

'RKCEIVKPj
APR1.Ren ." .)

Nr. Oeorge Bdward Overby, Chairman '.
CHAIRMAN

Kentucky Public Service Comnd.anion P S.C.P. O. Box 015
Franhfort, KY 40608

Dear Nr. Over bye

I am a resident cf Bdmonson County, Kentuchy. kt'ha present,
I understand the madority of Contsl's telephone subscribers
in rural areas in this county have four-party, telephone lines.
This is dus to the fact that wa do not have affordable private
lines available to ue.

I feel like it ia time fox all of the res1dents of this countyto have the pr1vi 1ega of af fordable private- telephone ear vice.
Ve are dua this privilege.
I would apprecciate any help that you could give ue in obtaining
affordable private telephone lines throughout Bdmonson County.

Thanh you for your time and aauiatance in this matter.

Sincerely,



Kr. Oeorge Bciward Overby, Cbairnan
Kentucky Public Service Comsission
P. O. Boa 015
Frankf ort, KY 40502

Dear Br. Ovsrbyc

'c l
,I" 'Alai'am.

:
CHAIRMAN'.LC.

I act a resident uf Bdsonaon County, Kentucky. 't ths preswnt,
i understand the "Wority of Contel's telephone subscribers
in rural areas 'n this county have four party,telephone lines,
This is dus to the fact that we do not have affordable privatelines availabls to us.

l feel like it is tim for all of the residents of this countyto have ths privilege. of affordable private telephone service.
Vs ars dus this privi)sge.
i would apprecciats any help that you could give us in obtaining
affordable private telephone lines throughout Bdnonson County.

Thank you for your t,icos and assistance in this setter.
Sincerely,

YYd ~Q .

sruti

pg



Xr. GecrBe Edward Ov» by, Chair»>an
Kentucky Public Service Cu»>aiaeion
P. O. Box 615
Frankfort, KY 40602

Dwa> Xr. Ovsrby:

I ae a resident »I Bdmcuacu Ccunty, KentuCky. At 4he pre> w»t,
I understand thu >Na] or lty of Contel' telephone 'ubscri bure
in rural areas in this county have four-panty. telephone 1 inse,
This ie dus to the fact that ws do not have affordable private
lines available to u=. Ez

I feel like it is tin>s ior all of the rseidsnti oi this county
to have ths privilege of affordable private te'lephone'asrv
Ws are due this privI IeBe.

1

would apprscciat» any Iu>lp that you could Bivs ue in obtain'iug
affordable private Lwlwphons lines throu8hout Edmonson County.

Thank you for your li»>s and assistance in this setter.
Sincerely,

7



Nr. George Edward Ovua by, Chairman
Kentucky Public Ber v tce C:ommission
P. 0. Box 615
Fr«nkfort, KY 40602

Dear Kr. Overby:

I am a resident of Bdmoneon County, Kentucky, kt the pre~wet„
I understand thu majority of Contel' telephone sube«ribucs
in rural areas in this county have four-party telephone lines.
This is dus to the fact that we do not have affordable private
Iinse available to u-.

I feel like it I« time for all of the residents of this county
to have the privilege of affordable private telephone'aervic.w.
We ars due this privilege.
I would apprecciatu any help that you could give us In obtaining
affordable private Lwleplfone lines throughout Bdmonson County.

Thank you for your f. Iias aud assistance in this matter.
SI neer w 1y,
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Nr. George Edward Overby, Chairman
Kentucky Public Service Commission
P. O. Box B15
Frankfort, KY 40602

CRIME'DIS
;."Apl'1.'6 III':

CHAIRMAN ',
PLL

Dear Nr. Overby:

l am a resident uf Bdmoneon County, Kentucky. At the present,
I understand thw ma]ority of Contel' " telephone subscribers
in rural areas in this county have four-party telephone lines..
This is dus to ths fact that we do not. have affordable private
lines available to us.

t

l feel like it is tine for all of the "rssidenta of this county
to have the privilege of affordable:private,,telephone service.
Ve are due this privilege.
I would apprecciatw any help that you could give us in obtalniug
affordable private telephone lines throughout Bdmonson County.

Thank you for your time anal assistance in this>matter.



Nr. George Edwatd Ovwrby, Ch»irxkln
Kentucky Public Sel vlcc Coiwuis~lon
P. 0, Box 615
Fr»uhfort„ KY 40502

RECEIVED ',
APR 16
CHAtRMhN

P.S.C.

Dwar Nr. Overby:

I ae a resident ot Edmuwou County, Kentucky. ht th» pa e»»nt,
I understand th» iuajoa ity uf Contel's telephon» subscrib»rs
in rural areas in this county have fouz -party tel»phon» linea .
This is due to the fact that we do not have affordable private
lines available to u=.

I feel like it is ti>ae for all of the residents of this county
to have the privilage of affurdable private telephone service
Ve are due this priv)1»ge.

I would apprecclatw any h»lp that you could give us in obtaini,ng
affordable private t»lephone lines throughout Edaanson County.

Thank you for your time anal »euiatance in this natter.
Si ncerely,
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Mr. George Edwaa d OvIJrby, Chair JJLau

Kentucky t'ublic Service CouIsieeion
P. O. Box 615
Frankfort, KY 40602

Deaa Mr. Overby:

I as a resident of EdamiIJou County; Keaton '; AtJ the. Present,I,understand the iJJa)ority of cont@I I ~~teS jgcmew subsor iber 6
in rural areas iu this county have four.'„+)el'sphonJf. lines.
This is due to the fact that we do noW ' abla piivate
lines available to uw,

J wwl llaw J t le '4 Jw xox 41 L N Tus ARQsnN oa.—.uncs county
to have the privl legs of of fordable .'privat~ts11 phobe.. acr vie:w ~ . 'i

Ve are .due this pr 1v i 1age,
s 'pf t.gp

1 would apprecciatu any hulp 4hat you c'oned g v, .:Ln obtaiiiug
affordable private twlephone lines throughout. Bdsonson. County..

Thank you far your time and assistance in. this matter.' 'I

Sincerely, ~ -+ 'l
'iJI,;u., Jrj.'t,

~pg6f



Kr.. George Edward. Ovurby, Chairaan
Kentucky Public Service Couuris~ion
P. O. Box 615
Frankfort, KY 40602

Dear Kr. Ovsrby

I am a resident nf Edaanson County, Kentucky. kt the present,
I understand the duper)ority of Contel's telephone subscribers
in rural areas in this co«uty have four-party telephone lines.
This ig due to ths fact that we do not have affordable private
lines available io u=.

ival like i~ ra r.ride rod ar i or vns resraenrs or rrrre county
to have the privl lsgdd Of ai Iordabls private telephone ssr vdce.
Ve are due this privdlsgs.

I would apprecciatu any help that you could give us in obtainind
affordable private tw)ddphoue lines throughout Edsaneoa. County.

Thank you for your Lies and assistance in this udattsr.

Sincerely,



}Ir. QeorBe Edwaad Ov«a I y. C}ia 1 a «aaai

Ke«tucky Public Sui v i e C:ii«iaiua. iaan
P, 0, Box 615
Prii«kfca't, KY 40602

~»
!

REGElVE
APR 16 INN

CHAIRMAN
P.LC

'J

Duaa'r. Overby:

I aiaa a raasideaat ii} Edaau«i uii a}ouaaty, Kentucky. Al. thw pi ew»iaat,
I understand thu iu 3uri ty uf Co«tel's telepho«ia wu}aeua ibuau
ln rural areas I ai i:liiaa uu«aaty have four-party teleplauaaaa 11aaew.
This Is due to t}ie fact t}iaa. ww do not have affordalile prlvatu
lines available tu u».

-'-- i iaaaaa. liala it a t Ilae foia bl 1 Qi tnaa resxoenta» Ga Galas i uua'il yto }aavaa the privi 1«Bw iif aiaua ilablaa private teleplauaaaa uwa viue.
Ve are dus this }ariv I'liana».

I would apprecciatu aaay hulp a.hat you could give us in ulitai«iaag
!affordable private i.wlwpho«ai I iaiws tha outshout Ednansoaa a.aauaaty.

Thiaaak you for your i. Iiae ia«d a=uietance in this amattsr.

Sincerely>
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Nr. George Edward Overby, Chairman
Kentuchy Public Service Commission
P. O. Box 615
Franhfort, KY 40602

Dear Xr. Overby~

1 am a resident wf Bdmmson County, Kentucky";~'; kt th'e present,.understand thw majority of Contel' .telephone subscribersin rural areas in this county have four panty,. telephone" lines.This is dus to the fact that we, do not have~affordable privatelines available to ue.

I feel like it is time for all oi the residents of this countyto have the privilege of affordable private. telephone service.Ve'are dus this privilege.
1 would apprecciatu any help that you could give;us in, obtaidingaffordable private telephone lines throughout Idmoneon County.

Thanh you for your time and assistance in this matter..

<A



Nr. Oeorge Edward Oviw by, Chair wan
Kentucky Public Service Cousin.~ion
P. 0. Ban 615
Frankfort, KY 40602

APR 16l
CHAIRING

I'.S.C.

D»ar Xr. Overby:

as a resident at Ed@au on County, Kentucky. At th» pr s»eut ~

I understand th» ca]arity uf Contel' telsphon» cubcorib»re
in rural areas in this county have four-party telephone lines.
This ic dus to the fact that ws do not have affordable private
lines available to u».

I feel like it ic tius for call of the residents af this county
to have the privilege of affordable private telephone service.
Ve are due this privil»ge.

I would apprecciate any help that yau cauld give us in obtaining
affordable private t»lsphons lines throughout Edaensan County.

Thank you for your time and aauiatancs in this matter.

Sincerely,



Nr. George Edward Ovwrby, Chairnan
Kentucky Public Sea vice Commission
P. O. Box 615
Frankfort, KY 40602

Dear Nr. Overby:

I am a resident oi Edmoneon County, Kentucky. ht the presents
I understand the aa]ority of Contel' telephone subscribers
in rural areas in this county have four-party telephone lines.
This ie due to the fact that ws do not have affordable private
lines available to uw.

I feel like it is tins for all of the residents 'of this county
to have the privilege of affordable private telephone service.
We are due this privilege.

I would apprecciate any help that you could give ue in obtaining
ai'fordable private telephone lines throughout Edmoneon County.

Thank you for your Liras and assistance in this matter.

Sincerely,



Nr, (george Edwat d Ov>>rby ~ Chai> man
Kentucky Publ ic Ser v I ci> Cu>>>mi '«ion
P. Q. Box 615
Franhfort, KY 40602

REeEIVm
APR 16$
CHAIRMAN

P.S.C.

Dwar Nr. Overby:

I am a resident oi Edmuwou County> Kentucky. kt the pie%»nL>
I understand th»»>a]os ity»f Contel' telephone subscribes s
in rural areas in this county have four-party telephone linea .
This is due to the fact that we do not have affordable private
I ines available to u=.

I feel lathe it is tibiae for all of the residents of this county
to have the privilege of af furdable private telephone service.
t>te ars due this pa ivIIwge.

I would apprecciatw any help that you could give us in obtaining
affordable private twlephone lines throughout Edsonson County.

Thank you for your Lime an>I a=sistance in this natter.

Sincerely,



Nr. George Edward Ov»rby, Chal<wan
Kentucky Public Service Cuuaml~~iun
P. O. Box 615
Frcauhfort, KY 40602

C~
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Dear Nr. Overby:

l ae a resident of Edmonwon County, Kentucky. ht th» paewwnt,
l understand the iuajority uf Contel's telephone subscribers
in rural areas in this county have four-party telephone linea.
This is due to the fact that we do not have. affordable private
linea available to ue.

I feel like it ia tbaa for call cf the residents of this county
to have the privilege of affordable private telephone service.
Ve are due this priui luge.

I would apprecciate any help that you could give us in ob'taining
affordable private twlephone linea throughout Edsenson County.

Thank you for your tine and assistance in this setter.
Sincerely,

g Rm~



APR16
III'HAIRMAN
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Nr. George Edward Ovwc by, Ch«la «en
Kentucky Public Service Couuuiac,ion
P. Q. Box 615
Fr«uhfcrt, KY 40602

Dw«r Nr. Overby:

1 ae « resident uz Edmonton County, Kentucky. ht the pa

sweated

1 understand thu wa3ority uf Contsl's telephone subscribers
in rural areas in this county have four-party telephone linea.
This is dus to ths fact that ws do not have'ffordable priv«te
lines availabls to uw.

I feel like it ia tiua for «11 of the residents of this county
to have the privi 1age cf «f ford«bls pr ivate telephone esr vice.
Vs are due this privilege.
1 would apprecciate «ny help that you could give us in obtaini«g
affordable private telephone linea throughout Edaonaon County.

Thank you for your t.lee and «saint«nce in this matter.



Xr. oeorge Edward Ovw«by, Chairmen
Kentucky Public Ser vice Cuuuuiec.lon
P. O. Box 615
Frankfort, KY 40602

""~RECEIVES" .'
IFII 15 III
CHAIRMAN

P.LC.

Dwar Kr. Ovsrby:

as a resident oi Edauu ou County, Kentucky. ht the paeawnt.,
1 understand thw enj ority uf Cental' telephone subscribers
in rural areas in this county have four-party telephone linew.
This is dus to the fact that ws do not have.affordable pa ivetw
lines availabls to uw

1 feel like it is tine fox all of the residents of this county
to have the privilege uf affordable private.telephone service.
Ve are due this privilege.

1 would apprscciate any help that you could give us in obtaining
affordable private telephone lines throughout gleason County.

Thank you for your t.ine and assistance in thi& natter.

Sincerely,



$0

Ma.. George Edward Ovaaa 1 y, Cba i a non
Kwa ~ tuoky Public. Saaa' ia.w Conuni a.i(aaa
P. 0. Box 615
Fa'aaaakf ort, KY 40602

Da aaa Ma . Overby:

1 aan a resident ot Eaimaaaaa uu a.ounty, Kentuuky. At. thw pa scent,
1 understand thw aaaa) oa'ty of Coaatel ' telephoaaaa a ubea a'baaa e
in ruraal areas in i:lais ~uaaaaty have four-party telepho«w 1 inew
Tlaie ie due to the iac.t tla~t we do not have af fordaable iarivaatw
1 ines available to u.=.

1 feel like it is tiaaae fua ai 1 of thw residenta- of tlaie oouraty
to have the privi legs of affordable private teleplauuw awr view.
Ve are due this privilege.
1 would appreooiate aaay baal.p that you uould give ue in obtaining
affordable private twlwplaone 1 i case throughout Edmoneon Cuuaaty.

Thaaak you for your Llaaae aaad a=uietaanoe in this matter.

Si nc;eraaly,

a- ( p l iP >8rw a



--- RECKtVEu -:

APR1VNO

CHAIRS'r

Oeorge Bdward Overby, Chairman
Kentucky Public Service Commission
P. O. Box 615
Prankf crt, KY 40502

Dear Nr, Overby:

I am a resident of Bdmonson County, Kentucky. ht the present,
I understand the ma]ority of Contel' telephone subscribers
in rural areas in this county have four-party telephone lines.
This is due to the fact that we do not have affordable private
lines available to ue.

I feel like it is time for all of the residents of this countytc have the privilege of affordable private telephone service.
Ve are due this privilege.
I would apprecciate any help that ycu could give us in obtaining
affordable private telephone lines throughout Bdmonson County.

Thank you for your time and assistance in this matter.

Sincerely,

0 A9olvu
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LUTHER JV. NOREYE
EollroNsov colwfr 8 lTu wsr

SrowssvNt. Ecnheb'2tlO
April 19, 1990

REGF lVFD
APR20+

CHAIRMAN
Is.S.C.

rsoersDw&4l47

Mr. George Edward Overby, Chairman
Kentucky Public Service Commission
P. O. Box 615
Frankfort, KY 40602

RE: Affordable Private Line Telephone Service for
Residents of Edmonson County, Kentucky

Dear Mr. Overby:

I have been informed that up until recently, no one has spoken up for
our county regarding the need for subject telephone service. I would strongly

recommend your consideration of this service for our residents. I am strongly

of the opinion that this service would be helpful for purposes of law enforcement
and situations involving emergency ambulance service, fire fighting, etc. Needless

to say, the seconds or minutes lost in getting through telephonically because
of telephone lines being tied up could make a critical difference when there is

a fire, an emergency health problem, or a law eni'orcement situation involving

violence and potential harm or death to one or more victims.
I would appreciate it very much if you would give this matter careful

consideration.

Sincerely,

LNN:rrb
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CHAIRMAN
P.S,C.

Nr. George Edward Ov»rLy, Chairman
Kentucky Public Se>'vic:e C»»»»ie.sion
P. O. Box 615
Frankfort, KY 40605

Dear 14r. Overby:

I am a resident »1 Edmonuon County, Kentucky. At the present,
I understand thu »>adority of Contel' telephone subscriber>-*
in rural areas in this county have four-party telephone 1inee.
This is due to the fact that we do not have affordable private
lines available to u..
1 feel like it ie time for all of the residents of this county
to have the privilege c>f affordable private telephone service.
We are due this privi1wge.

i would apprecciatu ai>y help that you could give us in obtaining
affcrdable private iwlephone lines throughout Edmonson Count,y.

Thank you for your time a»d assistance in this matter.

Sin>cerwly, (wl-A> FL >'f"~



April 23. 1990

APR2 6 I990

CHAIRMAN
P.S.C.

Nr. George Edward Overby, Chairmen
Kentucky Public Service commission
P.O. Box 615
Frankfort, KY 40602

Deer Sir

In regards to our phone system in Edmonson County, which has
been the topic of many conversations, it is easy to understand
why Edmonson County has been neglected. Our county is suffering
from a lack of representation as a whole. We would appreciateit very much if you would try to understand end give us all
the consideration you could, ss fer as having private phone
lines that sre affordable to the people in our county.

We are aware af the fact that we msy obtain private phone lines,
but the cost is unrealistic to the people in this county. It
is ths desire of us Edmonson Countisns to have the same privslages
and services of our neighboring counties, no more snd no less.

As efficient and benificisl our county services msy be; fire
department, ambulance service snd police department, they could
be well improved upon with the benefits that come from good
communication.

We would like the freedom to be able to choose portable phones
snd answering machines, if we so desire their use. These privslsges
csn only bs chosen by ths people who have ths service of s private
line. We request to receive these services at sn affordable
cost to ths people of our county.

Thank you

Edmonson County Court Clerk

cc: Nr, William N. Clsvert

lse



ALAN C. WAOERS
OONNTY ATTONNSY

NANLAN OONNTY
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Nay 10, 1990
RECEIVED

MAY 14 1990

PIISUC SSRVICS
COMMISSION

Nr. Lee NcCracken
Public Service Commission
Post Office Box 615
Frankfort, Kentucky 40602

Rel Contel Rate Structure
Harlan County, Kentucky

Dear Nr. NcCrackenI

The Harlan County Fiscal Court has directed me
to contact you to request a formal inquiry into the tele-
phone structure of Contel in the Cloverfork area of Harlan
County.

At the regular meeting of the Harlan County Fiscal
Court in April, 1990, many residents voiced their complaints
relative to the payment of huge monthly bills for basic
monthly service. The public and the Fiscal Court agree that
this company's present rate structure is unfair and
oppressive. We, therefore, request action by your Commission
concerning this matter, and we further request such an inquiry
to be conducted as quickly as possible.

herein.
Thank you for your prompt attention to our request

Sincerely yours,
c'.

Alan C. Wagers, Harlan County Attorney
Room 14. Courthouse Building
P.O. Box 1440,Harlan, Kentucky 40831

ACWImlh

ccl Harlan County Judge Executive
Members of Harlan County Fiscal Court
Contel of Kentucky, Inc.



Mr. George Bdward Qvwrby, CliaLrman
Kentucky Public Service Coami sion
P. Q, Box 615
Frankfort, KY 40602

CHAIRMAN

P.S,G,

Dear Ltr. Qverby:

as a resident wt Edmc»:=on County, Kentucky. At. the pre ent.,
1 understand tile 105jor Lty of Contel' telephone eubscr ibet e
in rural areas iu this cou»Ly have four-party telephone 11nee.
Title is dus to thw fact that we do not have affordable pt'ivate
lines available to u:=.

feel like it ie t ime fot all af ths residents of this count yto have the privilepe of alfordable pr1vate telsphc»w service.
We at s due this pr 1 v 1 1ege.

would apprecciatw a»y help that you could give ue Ln obtatni.»g
affordable pr1vate telephoto lines throughout gdmonsan County

Thank yau for yaur t,ime and aeoietance in this matter.

Sincerely,



Mr. George Edward Ovorby, Chairman
Kentucky Public Servll L Conuni e,ion
P. 0. Box 015
Frankfort, KY 40602

RECEIVED
MAY 16 NO

CHAIRMAN
t .S.C.

Dear Mr. Overby:

am a resident uf Bdmon-.on County, Kentucky. Kt the present,
I understand the ma)ority of Contel' telephone subscribers
in rural areas in this county have four-party telephone lines,
This is due to the fact that we do not have affordable private
lines available to u-,

1 feel like it ie time fox all of ths residents of this county
to have the privilege of affordable private telephone cervine.
Vs are due this privilege.

I would apprecciatu any help that you could give us Ln obtaining
affordable private telephone lines throughout Bdmoneon County.

Thank you for your time and assistance in this matter.

Sincerely,

D
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