COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

AN INVESTIGATION OF CONTEL OF KENTUCKY, )
INC.'S PROVISION OF TELEPHONE SERVICE ) CASE NO. 90-167
AND SERVICE QUALITY )

O R D E R

Contel of Kentucky, Inc. ("Contel"), pursuant to KRS Chapter
278, is a local exchange telephone company under the jurisdiction
of the Commisgsion,

At the present time, some of Contel's rural customers can
only subscribe to four-party service. If customers wish to have
one~party service, they must pay the monthly flat rate plus a
monthly mileage charge of $1.25 per 1/4 mile.

Recently, the Commission has received numerous complaints
from Contel's customers and county and other public officials
regarding Contel's service. Some of the concerns of complainants
were disconnections during conversation, excessive noise signals,
gimultaneous calls being audible on the 1line, unnecessary
intervention by operators, and finally that they are not able to
have oné;pgrgfi telephone service without paying the mileage
charge. Socme .?f“ these complainants claimed that Contel promised

to upgrade fts facilities in order to provide them



one~party telephone service within specified time framesa, but this
was not done.

Contel has responded to some of these complaints either
directly or through the Commission on an informal complaint
basis. However, Contel's responses have not satisfied the
complainants. The Commission believes that more explanatory
responses should be provided to Contel's ratepayers.

The Commission is concerned about Contel's ratepayer
complaints and problems and seeks a reasonable solution. The
Commission is also aware of the costs associated with upgrading
Contel's system. Therefore, the Commission, on its own motion,
establishes this proceeding in order to fully investigate the
situation.

IT 1S THEREFORE ORDERED that within 30 days from the date of
this Order Contel shall provide the following:

l. A detailed description of all of its deferred
construction plans, which directly or indirectly aftfect the
provision of one-party telephecne service, since
1986. Furthermore, Contel shall thoroughly explain the reasons
for the deferral of these plans.

2. A complete schedule of its current plans regarding
upgrading its system in order to provide one-party telephone
service to all its ratepayers and to eliminate mileage charges.

3. Responses to the concerns mentioned in complaints which
have been enumerated in this Order. Copies of these complaints

are attached hereto and incorporated herein as Exhibit 1.



Done at Frankfort, Kentucky, this 22nd day of June, 1990.

PUBLIC SERVICE COMMISSION

& L

ommissioner \\

ATTEST:

ve Director



Benton A. Uofoles

NUV 2 2 1989
Brofomsuille, Eentucky 42210

CHANLIAR
P.S.C.
November 18, 1989

Mr George Edward Overbey, Chairman
Kentucky Public Service Commisaion
PO Box 615

Frankfort, Kentucky 40602

He Overbay,

For the past several years [ have heard that we in Edmonson County,
would have private telephone lines to each customer throughout the county
at a fair and reasonable charge.

Today 1f we want a private teiephone line in our homes out in the
rural areaa of the county it is cost prohibitive to many of Edmonson
Countians. I feel like it is paat dues that we have private phone lines
throughout Edmonson County at a reasonable charge.

Have wa been due private telephone lines in Edmonson County and they
went elsevhere? Will you assist us with your influence as chairman of the
public service commission to help Edmonson County to have private telephone
lines throughout the county at a reasonable charge? .

Having private telephone lines is important for so many reasons,
The moat important reason could mean life or death when quick access to a
telephone line is needed under emergency conditions when a ambulance, law
enfarcement or fire department is needed.

Thank you for your time and concern. Please try to help us!

Respactfullz Yours

Benton A Covles

CC: Contel of Kentucky, Inc
719 North Main Street .
London, Kentucky 40741

tone NN
Office  597-2381
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F ‘ L E D January i1 th., 1989

730 Schenkel pane o JAN 131089
P. 0. Box 615

PUBLIC SERVICE
Frankfort, Ky. 40602 CQMM\SS‘ ON
Gentelmen:

I hesitate to write this letter because I know you have a busy achedule,
but after thinking about it, if the situation was reversed and I was in
your position, I would want someone to make me avave of what ia going on.

About five (5) years ago I took & day off from work and with my wife
came to Frankfort and spent the larger part of the day attending a -
hearing for Contal., I was impressed with your attentivenees with the
proceeding and particularly with the intelligence of a couple of women
that Contel had working for them.

I remember during that hearing Contel brough out the point that ths

telephone lines wers vital to the national defenss and you people agreed with them.
I laughted with the wifa on thes way home and told hear that 1f this wvere

true, we had already loat the war.

During the hearing Contel told of improvements that would be made, how old
equiptment was being and would be replaced. After five (5) years of waiting
patiently for all of these luprovements I find tha service or the

equiptment has not been improved. I am not referring to the service or repair
men, I think they do & good job with what they have to work with.

I feel the people have no one to turn to for help except you.

Contel receilved a raise at that particular hearing. Now I find that people
on this aystem pay more for a four (4) party line thanpeople out in the
country pay for a private line in Barren County. I have lived in Covington,
Warsav and Carrolltonand have never had and trouble with the phones untill
I moved to Smiths Grove.

The problem is basicly old equiptment.

1 know that you don't know me so I though that I would get a page of
names of other dissatisfied customers to show this problem is legitamate.
As it turns out I have almost seven (7) pages. This is from a small area
around Smiths Grove - 1 underatand the situation is about the same

every where except Park City - it is better there.

Please look into the situation and see 1f you can help us.

Thank you,
QeLf't.. 1 EVS. -.L‘.’—t. Lt Q?

Carrcll S. Bevarly _ Carroll S. Bavarly
2400 Rocky Hill Road
Smiths Grove, Ky. 42171
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Public Service Commismion

Frankfort, Ky.

We the undersigned have problems with our telephone service
We realize that we cannot have a perfect aystem, but feel
that the service can be greatly improved with newer
equiptment. Since we are paylng for good service we fesl
that improvements need to be wade.
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Qi
fa the people of Hydro, lLartinsville, Kepler and r&QMb"“QN
cenrualtlies, feel that we have suffers? long enough, with this out_dated,

dissueting, agZrivating RAINY LINT SYSIE.
There cannot possibly be any excuse reasonable-encuch to lat such niser:
cortinue. Some energencies have already cccured, and cduld no% be cdealt !
with properly becauss of this mcrewed up systen. 3efore sozethin. very
drasgtic happens in our comnunity, only because we can't reach soreons, Or
get out on the phone, we must derand action te taken imnediately, i
not sooner, to correct this problen, after all--- this is the 1550's!
Jhat, we :musgt ask, does all this HI PIcH 3ULL on the front of our
phone directoriea mean? And where s it %
Jje are surroundsd by counties and connunities with private lines,
and we understand that you are meiin, more woney ag long s you leave us

en this primitave system.
1f all you need is more people to conplain and or bitch, then hers we

are. F. S. Where is our 9117
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ATTH CCNPILINTAL FHCUZ SC.

We the people of Hydro, Martinsville, Kepler and Pondsviile
communitien, feel that we have suffered long encugh, with this out_dated,
dlsgusting, aggrivating PARTY LINS SYSTEL. .

Thers cannot poesidbly be any sxcuse reasonadle enocugh to let such miseiy
continue. Some emergencies have already occured, and could not be dealt
with properly becaune of thly screwed up aysten. 3Jefors sooething very
drastic happens In sur comhunity., only because wa can't reach soreons, or
get out on the phone, we nust demand actlon be taken irrediately; if
not sooner, to cerrect this problem, after all--- this ls the 1993'e!

Jdhat, we must ask, dosa all thig I 328 JULY on the front of our
phone dirsctories newan? And whers is it ¢

{e are surrounded by counties and coimunitlies with private lires,
and we understand that you are makin, :10re uoney as 1loa. a5 yuu leave us
on this pripitave eysten.

If all you need ig more people to couplgin and orsblteh,  then here wa
are. P. §. Yhere ls our 911°% >
igned,

etalef )
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KEVEIVED

MAR2 3 890

CHAIRMAN
P.s‘c.

898 Silent Grove Church Road
Brovnuville, Kentucky 42210

%2&‘ - March 22, 1990

L. i - '
DO A ¥ O

Rep. Ruanie Laywan The Hun, Wendell Ford

602 Sunbean Road 305 Federal Building

Leitchfield, KY 42754 owensboro, KY 42301

the Hon., William H. Natcher The Hon. Mitch McConnell

414 East 10th Street 241 East Main Avenue

Bowling Green, KY 42101 Bowling Green, KY 42102

Mr. Bill Calvert Mr. George Edward Overbey, Chairman ;//’
Aduministrator of Public AfFairs Kentucky Public Service Commisaion
Contel of Kentucky, Inc. P. O, Box 615

719 North Main Street Frankfort, KY 40602

Londos, KY 40714
To Whom it May Concern:

The purpose of this letter is to request your assistance in obtaining private
telephone lines for Edmonson County on an affordable basis. I am a lifetime resident
of Edmonson County and have seen the county progress in many ways but feel telephone
service offered by Continental Telephone of Kentucky remains archaic. Besides creating
tension among families who must share telephones, it i{s felt we are being deprived of a
service to which we feel entitled. Furthermore, i{f we should be fortunate enough to
obtain the emergency 911 number, private telephone lines would be even more in demand.
Neighboring counties have obtained this service while a majority of the county remsins
aon party telephone lines.

A4 a representative of the homemakers orgunlzatlion, I have been asked by other
homewakers and couaty residents to contact you to request your aseistance in obtaining
this wuch needed service. As a private citizen, I request that you invesiigate this
watter and do whatever possible to obtain the service of private telephone lines for
Edmonson County.




lic Service Commission R Ec E l V E D

p.0. Box 615 MAR 2 6 990

Frankfort, Kentucky 40602
CHAIRMAN

Attn: Ed Overby, Commisgioner P-&C.
Dear Commissioner:

Wwe, the enclosed petitioners, being residents, merchants and councilmen of
Arlington and Bardwell, KY, located in Carlisle County, serviced by Contel
Telephone Company of Kentucky, are extremely concerned @bout the phone service
we are raceiving. Complaints are similar throughout the community, the most
prevalent of which are:

1. 1iInstant disconnections while in conversation.

2. Nolse interference so excessive, communication is nil, many times
resulting in a additional calls being necessary for a thorough and
exact understanding betwaan parties.

3. <Qverride of conversations, or more simply, two different calls audible
on the same line.

4, Phonas out of service for several hours for no apparent reason, such as
savare weather conditions or an accident involving lines, ete..

5. In direct long distance dialing, an operator will intervene and ask for
the caller's phone number. This is not only annoying but is a very
primitiva and obsclete practice. This could alsoc result in erroneous
charges, due to wrong numbers knowingly being given.

6. Often, two or three attempts are necessary to enfcrce dialing.

The afors-mentioned complainte occur quite freguently and tend to be most
aggravating to the individual as wall as detrimental and costly to the marchants,
some of which are dependent on efficient phone service, such as funeral homes,
doctors and pharmacies.

I am sure you can perceive the impact these repeated disruptions could angd do

have! We, in no way, wish to cast a bad reflaction or voice a complaint against
any Contel service man; especially, Daniel Jones and Jarry Poe, the two we are
most familiar with. In our opinion, they are very capable and dedicated employees.
Certainly, we are not in a position to know where or how these problems originate,
but do feel a rapid solution is necessary. Tha old cliche, "you get what you pay
for" is not applicable in this instance. True, we are a small, rather remote,
rural community but this should in no way alter the quality of public service we
are afforded and pay for with premium rates.

It ie our sincere hope that you will give this matter your undivided attention,
thereby resulting in a dependable phone system for Carlisle County.

Vayx roly yours,

)/'\jfﬁ Wb ;ES

Robert P. Hocker III
Mayor

cc: Contel Tnlephone Company



PETITIONERS FOR BETTER PHONE SERVICE
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PUBLIC SERVICE Cid 3mission
CONSUMER SEAVICES

Dear Mr. Johnaton:

I was recently contacted by Mr. and Mrs. Martin L. Cook of
Brownsville, Kentucky, regarding the poor quality of their
telephone service. I have enclosed a copy of their letter for
your reference. .

I would like to take this opportunity to advise you of my
interest in the Cooks’ situation and to request that you review
the attached at your earliest convenience and take whatever
action is deemed appropriate. Your cooperation in this matter is
greatly appreciated.

Thank you for your time and attention.

Sincerely,

>

Mr. Bob Johnston

Consumaer Services Division
Public Service Commission

P.Q. Box 615

Frankfort, Kentucky 40602

Enclosure

CISTNCT OFFICES:
34D Warlin Avemug
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EDMONSON COUNTY R
PROPERTY VALUATION ADMINISTRATOR i
BROWNSVILLE, KENTUCKY 42210 BTN 5.4
et

Emﬁnﬁ o

March 29, 1990 APR g 1080 i3

Mr Bill Calvert, Contel e cﬂ\iﬁﬁﬂﬂﬂit
Admi ' PUBLIC SERVICE COMMISSION
Adn gi;:::tg: of Public mqu CONSUMER SERV!CES. o
London, Ky 40741 - c
Mr Calvert,
R
Yesterday evening when I arrived home I had a message to return & phone call ' i

to Mrs JoAnn Wood, When I tried to phons Mra Wood har line vas busy. About 15 s

minutes later I tried again to phons her and wy line wa After a hour of
attempting to phona Mra Wood I got through, I fo@ reaching her in
8.
t
&

only one hour of time because somstimes this
As you may know Mrs JoAnn Wood is chai Capitol Hill Homemakers'
t .

conmittee foxr universal ssrvice. During our ephone conversation Mrs Wood reported
to me that you said that Contel has a budget masting coming up in mid April and thers
is not anything on the agenda concerning private telephona linss for Edmonson County.

Enclosed is s letter dated December 1, 1989 from Mr Bob Johnston of the
Kentucky Public Service Commiasion. In the latter Mr Johnaton reported to me that
Contel has produced a company proposed schedule providing private line service
between 1994 and 1996 for the exchanges of Bee Spring, Brownuville, Mammoth Cave,

Park City and Smiths Grove. I hope at a minimum you can keep to this schedule
and hopefully move the date earlier.

Having private telephons lines is important for so many reasons. The most
important reason could mean life or death when quick accesa to a telsphone line

is needed under emergency conditions when a ambulance, law enforcement or fire L
department is needed. : P

I feel like it is well past dus wa have private telephone lines throughout -

Edmonson County at a fair and reasonable charges. I shall asppreciate hearing from - “,
you, =

Thank you for your time and concern. Please try to help Edmonscn County to
have private telephone lines at fair and reasonalble charges.

Sincerely Yours,

Benton A Covles

c My Bodb Johnston
Mrs Jo Ann Wood

=4 e sl
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BILL, CANTY, Editor & Publisher
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Member: Kentucky Press Association PR gn ang BROWNSVILLE, KENTUCKY 42210
:anona': N‘;wspap:' Association Area Code 502-597.3115
entucky Weekly Newspaper Associati e e PR
y Tievaps o PUBLIC SERVIE COMMAISION

LOnSUMER SERVICES

April 3, 1990

William N. Calvert II1
Administrator Public Affairs
Contel of Kentucky, Inc.

719 N. Main St.

London KY 40741

Re: Universal one-party service

Dear Mr, Calvert:

Let me add my voice to the many in our county seekin% the
installation of universal one-party service at no mileage
charge in Edmonson County.

We are trylng to establish a 911 emergency telephone number
for the county, but without the private lines we fear the
effort will fail,

It is not merely the convenience of having a private line
that you can afford to pay for that is at stake. But without
911, a life could be lost in an emergency.

I hope you will try to convince whoever makes these decisions

that we are dead serious in desiring the one-party system. It
can be done in other counties, why not here?

Yours sincerely,
Bill Canty

cc: Bob Johnston, Manager
Consumer Services
Public Service Commission

-— A LEADER IN READERSHIP SINCE 1927—
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DELZINNA BELCHER
HARLAN COUNTY JUDGE EXECUTIVE

P.O.DOX 956
HARLAN. KENTUCKY 4083t
PHONE (1806) 373-2600

|

RECEIVED

A2 D th e

aApril 9, 1990

APR 10 1990
PUBLIC SERVICE
Mr. Lee M. MacCracken COMMISSION
) Executiva Director
Public Service Commission
- 730 Schenkel Lane
L P.0O. Box 615
k Frankfort, KY 40602

Dear Mr. MacCracken:

Please considex this letter as a request for the Public
' Service Commission to check on the following matter:

It has been brought to my attention by the residents in
! the Upper Cloverfork area of Harlan County, Kentucky, that
f their public telephone rates and private line rates are
extremely high. They say the residents in the remaining
Cloverfork area have reasonable rates. Their telephone

prefix is 837 and they are served by Contel Telephone.

Your attention to the above mentioned matter is greatly

appreclated. If you have any guestions, please feel free to
contact my offilce.

Sincerely,

Deiginna Belcher

Harlan County Judge Executive




DELZINNA BELCHER
HARULAN COUNTY JUDGE EXECUTIVE

PO.BOX 956

HARLAN. KENTUCKY 40821
PHONE (808) 5732600

RECEIVED

APR 10 1990
PUBLIC SERVICE
COMMISSION

Taf F03 B0 YV

April 9, 1990

Mr. Lee M. MacCracken
' Executive Director
Public Service Commission
‘ 730 Schenkel Lane
: P.0. Box 615
' Frankfort, KY 40602

Dear Mr. MacCracken:

Please consider thls letter as a request for the Public
Service Commission to check on the following matter:

It has been brought to my attention by the residents in
the Upper Cloverfork area of Harlan County, Kentucky, that
their public telephone rates and private line rates are
extremely high. They say the residents in the remaining
Cloverfork area have reascnable rates. Thelr telephone
prefix is 837 and they are served by Contel Telephone.

Your attention to the above mentioned matter is greatly

appreciated. If you have any questions, please feel free to
contact my office.

Sincerely,

Defginna Belcher

Harlan County Judge Executive
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RECEIVED

APR 11190

CHAIRMAN
1990 P.S.C.

April 6,

Mr. George Edward Overby

Chairman, Kentucky Public Service Commission
P, 0. Box 61%

Frankfort, KY 40602

Dear ¥r. Overby:

1 am a permanent resident of Edmonson County, Keatucky. I am
concerned about the telephone service that 1is available to
us in  Qur county. At the present time, the majority of our
residents who have telephone service in the rural areas have
four-party 1lines because private lines are probibited by high
cost. 1 feel like all residents of the county should have
access to affordable private lines.

Our adjoining counties have affordable private lines. It is
now time for all residents of Edmonson County to have this
service at an affordable rate.

Edmoneon County is in the process of trying to acquire the
911 Emergency Assistance System, Without private lines, this
cauges problems,

We are approaching the 21st Century; we have sent men to the

moon.  We are in a space age; yaet, Edmonson Countians are

expected to have a telephone service that is obsolete throughout

much of our natioin. There are other telephone systems that
t have private lines at an affordable rate in rural areas; and
yet most residents of Edmonson County have access only to

a four—-party telephone line due to the high cost of the private
line.

In 1988 ! wrote a letter to the Public Service Commiseion express-
ing my concern about this matter. I received a letter from
Mr. ¥William Calvert, Administrator of Public Affairs for Contel

of Kentucky (the <telephona company that gaerves Edmonson County),
as a result of this letter. Mr. Calvert stataed that the current
plane were +to convert <the Brownsville central office to digital
equipment early in 1991, and that tbhe four party and mileage
elimination program was also echeduled to be completed in 1991.
(A copy o0f this 1letter is enclosed.) Now Mr. Calvert has told
Mrs. JoAnn Vood, a resident of Edmonson County, that there
are no current plans and that there never have been any plans
to convert the Brownsville exchange to affordable private lines.
Ve Xkeep getting put-off by Contel. it 1is time that Contel



should make affordable privats lines availadble throughout
Edmonson County.

Contel of Kentucky is having a planning meeting April 15, accord-~
ing to Mr. Calvert. I would appreciate any assistance you
could give Edmonson County at this meeting in obtaining afford-
able private lines in the near future.

Thank you very much for your time and asaiastance.

Very Sincerely Yours,

Carolyn Blanton
3860 Qtter Gap Road
Bowling Green, KY 42101

Phone: _
% \D\-Q_n.kn.m ﬂ CQHHH :t

ot




7 900 O b 2203 — _J==============iiiiiii!

i

March 29, 1990 RECE'VED

APR 11 1990

CHAIRMAN
PS.C.

Mr. William N. Calvert
Administrator, Public Affairs
Contel of Kentucky, Inc,

719 N. Main Street

London, KY 40741

Dear Mr. Calvert:

We are permanent residents of Edmonson County, Kentucky. At the present
time, we understand the majority of our residents who have telephone service
in the rural areas have four-party lines because a private line 1s prohibited
by high cost. We feel like we should all have access tc affordable private
linea, We are due this privilege.

The adjoining counties have affordable private lines. It is now time
for all Edmonson County residents to have this service at an affordable rate.

Algo, Edmonson County is in the process of trying to acquire the 91l
Emergency Assistance System. Without private lines, this causes problems.

We would appreciate any assistance that you can give us in obtaining
affordable private lines for all residents of Edmonson County.

Thank you for your time and assistance in this matter,

Sincerely,
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RECEIVED

APR 1 11990

CHAIRMAN
P.S.C.
Mr. George EBdward (verby, Chalrwan
Keutucky Public Suivice Guumnloolion
F. 0. Box 615
Fraukfort, KY 40602
Dear Mr. Overby:
[ am a resident ot EBEdwonson County, Kentucky. At thie pieuotl,
I understand the wafarity uf Coutel's telephone wubscribesw

{in rural areas tu thls coualy have four-party teleplune  1lass.
This 15 dua to the fact that we do not have affordable private
llnes avallable to w..

I fual llka {t  1:. Lliwa fur all of Lhe reslidents of thi county
Lo have the privilege of atlundable private telephole seivice.
Ve are due this privilege.

[ would apprecciate  aay heelp Lhal  you could give uw Ln obtalnlug
affuordable private teleplone lines throwghout Edmoasuon Couuty.

Thauk you for your Lime and asuistance {n this matter.

Sloceraly,




RECE!YED
APR . 1 990

CHAIRMAN
PS.C.
M. Georgw Edwaid Ovoarby, Cluaalc mauw
Kentucky Public Sarvice Cuuunluwlon
F. 0. Bax 616
Frankfuort, KY 40602
M2ar Mr. Quarby:
[ aw & resident 1 Edwuncun County, Kantucky. AL tho preseul,

I  understand Lhe wajority uf Contel's telephone wubsuribese
{n yural areac 1o this wuuuly have four-party telaplione  1laew.
This is due to the facl that we do not have affordabile privatu
lines avallable to ux.

I faael like it i Liwe for all of the residents af this .uunty
to have the privilege of affurdable private telephuyue service.
Vo ars due this privilege.

[ would apprecceiate any luslp that  you could give us lu olitadulayg
affordable private Loeleplione 1ings throughout Edwouson Cuuuty.

Thauk you for yaur tilme and aciintance fu this matter.

Stuverely,
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CHAIRMAN
Apt it G, Doy PSC.

¥y Jeotee Edward Quver by

Chaltman, ReptieRy Pubad e Shcr vl o wummibandon
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“oanhfort, BNY O daanz

el Me . Ouveer iy

I am & personent resident of Edmonson County, Kentucky., 1| am
Toncer ned  abwut the telephons serviie  that s avallable to
- In our wounty. At  the preient time=, the majority of our
teesd idents Wi have telwphGue service {u the rural areag have
tour=party  lines bLecause private lines are  prohibited by high

aa b I faend like all pesidents of  the gounty should have
a e ein t affordable private pines.

T Aadiciindag cwunt el bave  Wftuwedalile privale  llac.. [t 4.
ot U hma furl oal) reszidacts b Sdoouson catnty to have this

1

e b e gt e alfordable 1oate

Ao iun Conuty 1as 1in the procesEs 0oL Lrying to acgqulre the
L Emergelicy Assistance Syst.m,  Without private lines, this
1tres problems.

Wi oarw appros.bilng e 2lst Cehtury; we bhave a0t men to the
aerote. We are ik a gpace ape; yet, Edmonson Countians are
senpe L Bd bt Lave o teleplione service that (o obs=olete throughout

e ©f Dur hatioln. Theve ave other toelephone ceystews Lhal
wavie  private  Llines at  an aftfardable rate in rural areas; aud
st oSt 1z idents of Edmonz=on Tounty have access only to
S - A K !nluphuum Vine RETOE the high cost Wl the i lvate
Db e,

Pae Y cosery about  thiz matier. I reveived a latter frowm
My, Willtam Calvert, Adminlatrator of Publlc Affalire for Contel

1 orHentucky (the telephone cowpany that werves Edmonson Countyl,
v oa result of  thls letter. Mr. Calvert stated that the cCurient
plans were  to conver$ the Hrownoville <central orfflce tou digital
coutpueut watly ln 1991, and that the four party and nlleage
clinination prograam was alzo sScheduled to be zompleted in 199,

P TwEd D wiote 3 letter to the Public Service Cumnlsselon expresi-

A L upy alb tuti letter 13 enclosaed.) Now Mr. Calvert has tuld
Vo Johnu Vowd, a resident of Edamonson County, that there

e o current  plans and that  there néever have beenh auy plans
e s wevert Lle drownzville viachange Lo affacrdable private (lyes,
a K2 gutoiug pub~afg by Contel, It l=s time that Lontel



v AT

shauld wake attordable privata 314

nag
Eluateawn County, availablae throughout

Guuntel 0l Keantuchy te having a2 plaonioy meetin

: - April 15, suord-
ias ta Mr. Calwvert. I would appreciate inypaaulstan::‘UIgu
ol give Eduauwion County atbt this wmeeting Lla obtaining affardmy
abice prilvate Tiues in the near futvre,

Linaule you wor e amech fr yaur Plme and assiutance,

Yorg oy Staeredy Yours,

caralyan Blantuu
50 Otter Gap Road
#owlilug Green, KY 42101
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Nr. George Bdward Overby, Chairman S L
Kentucky Public Service Commiseian o ‘ -
P. O. Box 615 .
Dear Nr. Overby: ' : ‘:;Z;an‘?*

I am a resident aof Edmonson County, Kentucky. . At theé present,

I understand the majority of Contel's. t.lnphon- sublcribars -

in rural areas in thise county have zour—party tealephona lines. . .

This ia due to the fact that we do not have nffnrdahlq przvata.
lines avallable to us. L #“.'.m i ;

." -‘. "',

1 feal 1like it is tiwe for all of the rolidonta of this county
to have the privilege uvf affordable privato tolophono earvice.

We are due this privilege. SPERRCER i

I would apprecciatu any help that you could giva‘ué in obtaxﬁtng
affordable private Lulephone linese throughout Edmonson County.

Thank you far your time and assistance in' this matter.

Sincaraly,

VWotsrns Wasiel
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CHAIRMAN - |
Pc&c. ’
Kr. George Edward Overby, Chairman
Kentucky Public Service Commission
P. Q. Box 8185
Frankfort, KY 40602
Duear Nr. Overby:
I am a resident of Edmonsaon County, Kentucky. At the preseant,

! understand the majority of Contel's telephone. subscribers
in rural areas in this county bhave four-party telephone lines.
This i@ due to the fact that we do not have affordable private
lines available to us.

I feal 1like 1t is time for all of the residents of this county
to have the privilege of affordable private telaphone service.
Ve are due this privilege. ——— 7 -

I would apprecciaty any help that you could give us in obtaining
affordable private tuleplhone lines throughout Bdmonson County.

Thank you for your Lime and ascistance in this matter.

Sincerely,
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Nr. George Bdward Qvaerbdy, Chairman : o
Kentucky Public Service Commiscion . CHMRMA_N' '
P. O. Box 615 : P.S.C. ‘

Frankfort, KY 40602

Dear Mr. Overby:

1 understand the majority of ontel's telephone subscribure
in rural areas in this county ha four-party telephona 1lines.
This ia due to the fact that wae do not have affordable private

lines availlable to us.

I am a resident uf Edmonson Counéy. Kentucky. At the present,

I feel 1like it is time for all of the residents of this county
to have the privilege of affurdable private telephone service.
Vo are due this privilege. ‘

I would apprecciate any help that you could give us in obtaining
affardable private telephone lines throughnut Edmunuan County.

Thank you for your time and aecistance in this matter.

Sincearely,

Kerad) 2, (eulee




Nr. George Edward Overby, Chalrman .
Kentucky Public Service Commiseion .
P. 0. Box 615 . )
Fraukfort, KY 40602

Duar Mr. Quverby: .
I am a resident uf Edmonson County,. Kantucky. "~ At the present,

1 understand the majority of Contel's talephone subscribers
tn rural areas in thias county have four-party telephone linas.
This is due to the fact that wa do not haveraffordable private
lines availablae to ux, e T

I feel 1like it is time for all of the ri-idoﬁts of this county
to have +the privilaege uf affordable privato telephone sarvicu.
Va are due this priviluege. S

! would apprecciate any hulp that you could 81v. us in obtal 1ng.
affordable private Lelephoue lines throughout Edmonsonh County.
Thank you for your time and asvistance in this matter..

Sincerely,

e . Y, Wt
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Nr. George Bdward Overby, Chalrman , - CHMRMAN BN
Kentucky Public Service Commiseion - PSE A
P. 0. Box 618 o B . ARl
Frankfort, KY 40602

Daar Mr. Overby: N e r:*ﬁfk;

[ an a resident of Edmonson Couaty, Kentucky. - At the present,
I understand the majority of Contel's telephone subscribers:
in rural areas 1in thie county bhave four-party telephone lineae.
This i@ due to the fact that we: do not have affordable private
lines available to us. - vl '

I feel 1like it is time for all of the residents of this county
tc have the privilege of affurdable - private telepbone service.

Ve are due this privilege. | , i
' )

I would apprecciate any huelp that you énuld give: us in obtaining
affordable private tulephone lines throughout Edmonson County.

Thank you for your time and assiatance in this matter.

Sinceraly,
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Nr. Gecrge Bdward Overby, Chairman R PSC.
Kaentucky Public Service Commission L .

P. Q. Bax 015 '
Frankfort, KY 40802
Dear Mr. Ovarby: "

I am a resident wf Bdmonson County, Kentucky. At the presweut,
I understand the mwajority of Contel's telephone subscribers
in rural areas in thie county have four-party telephone lines.
This ie¢ due to the fact ' that we do not have affordable private
lines available to us. ST s

L%

I foel 1like it is time for all of the residents of this county.
to have the privilaege of affordable private telephone saervice.

Ve are due thie privilege. } , N

I would apprecciata any help that you <could give us‘ih obtaining
affordable private twlephone lines throughout Edmonson County.

Thank you for your Lime and assisetance in this matter.

Sincearely,
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Mr. Geuorge Edward Overby, Chalrman
Kentucky Public Sarvice Coumiesion
P. O. Bax 615

Frankfort, KY 40602

NDear Nr. Qverby: . o e
I am a resident utl Edmousou County. Ksntucky.h At xha preauut.
I understand the wajority of Cantel's tclophono subscrilburs
in rural areas in thia county have four-party. teleplions 1lineu.
This 1& due to the fact that we do not have uttordablt private
lines available to u=. o S,

.. &
' ,h"t."&.

I fael 1like it (s tima for all of the rosidontc>c! thia county
tc have the privilege of uffurdable privat. telephone ‘sarvice. e
Ve are due this privilaga. . . -sﬂiﬁ,_. ‘
' . ’ it
I would apprecciatu any lwelp that you could give us in chtainlug
affordable private lelwphone lines throughout Edmonson County.

Thank you for your Lime and ascistance in this matter.

Sincerely,
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- CHAIRMAN. - . =3
‘ P-S-Co ' Lo §"'
Nr. George Edward Overby, Chalrman . . S
Keuntucky Public Servica Commliswmion o _ g
P. 0. Bax 615 :
Frankfort, KY 40602 . R
Dear Mr. QOverby: . - B
[ aw a residant uf Edmonson County, Kentucky;i At tha prasuut,
! understand the majorlity of Caontel's telephoned subgcrilbure
in rural areas in this county have four-party telephona 1lines.
This 15 due tao the fact that we do not have affordable private
lines avallable to u=. e :
I feel 1ike it {s tiwe for all of the rosidonts_of this county !
to hava -the privilege of affordable private telephoue service. i
Ve are due this privilege. X :
I would apprecciatue any hLalp that you could giée us in abtaluiug i

affordable private Leleplone lines throughout Edmonson Cuuuty.
Thank you for your Llme aud ascistance in this matter.

Sinceraly,

.
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P. O.
Frankfort,

Box 619
KY 40602

Dear Nr. Overby:

I understand ot
in rural areas
Thise 18 due to the fact

linea avalilable to us.

the mwajority

I feel like it is time for all
to hava the privilege
Ve are due this privilege.

I would apprecciate any hualp that you c&ﬁldféivo us in obtalhiug
‘affordable private teleplione linee throughout. Bdmonson County.

" Thank you for your time and assistance in thiaqﬁﬁtter.

Sincerely,

Nr. George Edward Overby, Chalrman
Kentucky Public Servlice Commission.

I am a raesident uf Edmonson County, Kentucky, ' - At the present,

in thie county have four—-party telephone
that we do not. have affordable private

of aifurdable -private.telephone service.

St

Contel's . telephone subscribars
lines. -

. {".". _ .
of the residents of this county

- R v




RECEIVED . -
APR 1 6 990

CHAIRMAN
P.S.C.

Nr. George Edward Owverby, Chalrsn
Keutucky Public Sarvice Commiucion
P. O. Box 615

Fraukfoert, KY 40602

Duar Mr. Overby:

[ am a resident of EBEdmouwwau County, Kentucky. At the 1 eawul,
I understand the majority uf Contel's telephonw subscribare
in rural’ aress 1in this county have four-party telephone liaes.

This 18 due to the fact that wa do not have affordable private
linea available to u=.

I feel 1like it is tiwe for all of the residents of this county

to have the privilsege of affurdable private telephoie eervicm.
¥e are due this privilaege. :

I would apprecciate any help that you gould give us in obtaininog
affordable private telaphone lines throughout Edmenson County.

-

Thauk you for your tlme and ascistance in this matter.

ﬁgsﬂwb

Sincerely,
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Nr-. George Edward Ovarby, Chalcvwan
Kantucky Public Servica Coummicsion
P. O. Box 615

Frankfort, KY 40602

Duar Nr. Overby:

I am a residant of Edmow:on Countyh.xbntub thh pxaaunt.

I .understand the wajority of Contel’ sl @ subscribaerc
in rural areas in thia county  have. fourrTpay lephond lines.
This 16 due ta the fact .that we do natb "-hblt prlvute
llnaa available to u=. ' ' -

- I " - ‘ . B [ - - - y
tu have the privllaga of affurdable privat-mtoldphohd uurvlgu.
Va are due thie privilege. -

I would apprecciatu aany hulp that yau cnuldfgfv f : 1n obtalniug
affordable private telephone lines thrcughout deonaon CQuntyh

\n..sn '

Sincerely.




Nr. George Edward Overby, Chalrmwan : o . C e .
Kantucky Public Service Commiewlon ' :

F. Q. Box 615 ' o T .
Frankfort, KY 490602 . C el e S g
Dear Mr. Ovarby: B T C

I am & resident nof Edmanuon Caunty.'Kantuéky.1 At'the.preaeht.

I understand the majority of Contel's telephone subscribare
in rural areaeé i1n this county have four-party telephone 1ines.
Thie 18 due to the fact that we do not have -affordable private :
lines available to u=. T '

A,

FeT—Ttike et TOr— 31T Or tha TaEIasnta B CHIS Ounty
to hava thae privilege of affurdable private telephoue survice.
Ve are due this privilega. : o I A ;3

. . H ’ ' ‘1

I would apprecciatuy any hulp that you could'givo'ﬁg in obialhiua
affordable private telephone linee throughout Edmonson County.

Thank you for your time and ascistance in thise nattaril

Sinceraly,
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+«" RECEIVE
APR 1 6 50

CHAIRMAN
PS.C.

Mr. George Edward Ovorby, Clhaliman

Kentucky Public Serviie Cuoumiciion
"P. 0. Box 618

Fraukfort, KY 40602

Duar ¥r. Ovarby:

[ am & resident of Edwuneus County, Kuntuakf. AL the presaut,
s I undaerstand Lhe wajurity uf Coutel's telephouu wubacs ibure
in rural areae iu Lhls cuusuly have four-party teleghone 1liuew.

This 1 due to the fact that we do not have affordabile privatue
lines available to u-.

te have the privilege of afiurdable private telephuue wel vice.

Comee et —fag T ITRETTET IS tina o For Wl o Uhe Yesldents of Lhilc Counly
Ve are due this privilege. }

I would apprecciatuy auny hulp that you could give us in albitaluluyg
affordable private Leleplioue lines throughout BEdmoneon Couuty.

Thank yau for your tims and asuistance in this matter.

Sinceruly,

ot
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Nr. George Edward Ovecby, Chairman
Kentucky Public Service Commiceion
P. O. Bax 618

Frankfort, KY 40602

Duar Nr. Overby:

& [
-

B R S [N
I am a resident uf Bdmonson County, Kentuokyi:',At the present,
I understand the wajaority of Contel'as .telephone subscribers - -
in rural areae in this county- have four-party. telephone’ lines. ,
This i@ due to tha fact that we. do not have-affordable private B
lines available to us. NI S S SN

o
« -
o

o N et P
1 feel 1like it is time for all of. the residents of this county
to have the privilege of affordable private: telephone service.
Ve are due this privilege. S o ! -
[ would apprecciatae any help that yau-cau;d'31vowu§74nﬂoﬁtaidin5
affordable private tulaphone lines throughout HBdmonson County.

<.

.-'. [ .

-

Thank you for your Lime and assistance in this matter.

Sincerely, : e




APR 16 1600
CHAIRMAN
PS.C.

Nr. George Edward Ovarby, Chalruman :

Kentucky Public Service Commicelon .

P. 0. Box G615

Franukfort, KY 40602

Duar Nr. Overby:

[ an a resident ot Edmousou County, Kentucky. At the preseut,

! understand thy najority uf Contel's telaeaphone esubscribure

in rural arease in this county have four-party telephonua linaes. ,

This i1a due to the fact that wa do not have affordable private ;
lines available to u=. ]

[ feal 1like it is tiwe for all of the residentas of this couniy
to have tha privilege of affurdable private telephune ewrvice.
We are due this priviiege. s

I would apprecciates any help that you could give us in obtaining
affordable private twlephone lines throughout Bdmonson County.

-

Thank you for your time and ascistance in this matter.

Sincerely,
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““RECEIVED"
APR16%00

‘CHAIRMAN
P.S.C.

Mr. Gaorge Edward Ovorby, Chairuan

Kentucky Public Service Commicwlon -
P. O. Box 615

Fraukfort, KY 40602

Dear Mr. Overby:

[ am & resident of Edmonsou County, Kentucky. At the present,
I understand the wajority uf Contel's telaephone subscribers
in rural areas 1in this county have four-party telephone lines.
Thie is due to the fact that wa do not have affardable private
lines available to us. ‘ S

1 faeal 1like it is time for all of the residents of this ccﬁnty
to hava +the privilege of affurdable private telephone service.
Ve are due this privilege. ST

I would apprecciate any help that you could give us in obtaining
affordable private teleplione lines throughout BEdmoneon County.

. 4

Thank you for your Lime and ascistance in. this matter. : j

o 7? M
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RECEIVED

APR 16 1890
CHAIRMAN
. P.S.C.

Mr. George Edward Ovirby, Chaitman

Kentucky Public Service Cowmmtenlon -

P. O. Box 615

Fraukfort, KY 40602

Dueay Mr. Ovarby:

I aw a resident ot Edmunwon County, Kentucky. At the pressut,

1 undaerstand the wajurity wf Contal's telephone subecribaers
in rural areas 1in this couaty hava four-party telaphone 1lines.
This 1 due to the fact that wa do npt have affordable private
lines available to us=.

I feel 1like it 1is tiwa for all of the residents of this county
to hava the privilege of afturdabla private telephone Snlviuu.
Vo are due this privilage.

. -

I would apprecciate any halp that you could give us in 6bta1n1ug
affordable privata telephone lines throughout Bdmonson County.

Thauk you far your Lime and ascletance in thia matter.

gt e

Sincaraly,

!
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Y CHAIRMAN ..
T BSC.

Ni*. Guorge Edward Ovarby, Chaliman
Keutucky Public Service Commiuciun
P. 0. Box 615

Fraukfort, KY 40602

Duar Mr. Ovarby:

[ aw a resident of EBdmoneou County, Kentucky. At the praswent,
I underetand <the wajority of Contel's telephonw subscribars
in rural areas 1in this couaty have faour—-party telephona 1linse.
This ia due to the fact that we do not have affordable private
lines available to u=.

I feel like it 4ic time for all of the residenta of this couniy

to have the privilege of affurdable private telephoie survice.
Ve ara due this privilege. . 2

i would apprtcciata any help that you could give us ln'obtnlnlng
affordable private tulephone lines throughout Edmonson County.

1Y

Thank you for ycur Lime and assistance in this matter.

Sincarely,
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CHAIRMAN
P.S.C.
Mr. George Edward Owvierby, Chaltmsn
Kentucky Public Sarvice Cowmiswion
P. O. Bax G615
Fraukfort, KY 40602
Dear Mr. Overby:
[ am & resident ol Edpmouwonu County, Kentucky. AL the pl&aunL;

I understand thy wajority uf Contel's telephouw wubsocribars
in rural aress in thia county have four-party telaphone lines.
This 1w due to the fact that we dao not bhave affordable private
linea availabla to us.

I feel 1ike it is tiwe fur all of the residents of tuis couaty
to have the privilege of affurdable private telephole eurvice.
Ve are due this priviluge.

[ would apprecciate &any help that you could give us in obtaining
affordable private tulephone lines throughout Edmonson Caunty.

1

Thank you for your time and ascistance in this matter.

Sincerely,

~*

- -
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‘CHAIRMAN
PSC.

MNr. Guorge Edward Ovorby, Chalrman

Kentucky Public Service Commicwlon ’ T
P. O. Box 615 C
Frauhkfort, KY 40602

Duar Mr. Ovarby:

[ am a resgident of Bdmuuwou County, Kentucky. AL the pravent,
I understand thuy wajority uf Contul's telaphone subscribuwrs
in rural areas 1in this caunty bhave four-party telephone linew.
This 18 due to the fact that we do not have affordable private
linea available to uw.

[ faal 1like 1t 416 tiwe fox all of the residente of this county
to Lhave the privilege of affurdable private.telepbole eervice.
We are due this privilage. -

I would apprecciata any help that you could give us in abtaining
affardabla private telephone lines throughout BEdmonscn County.

Thank you for your time and ascistance in thias matter.

Sincearely,
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M. George Edward Owviirby, Chalcmwan
Kentucsky Public Surviwve Cummiciion

P. 0. Box 615
Fraukfort, KY 40602

Pear Mir. Overby:

I am a resident ot Edmouou County, Kentucky. AL thua piessut,
I understand the wajority uwf Coutel's telaphons wubscribesw
ln rural areas in this cuuuty have four-party telephous llues.
This 1s due tao the fact that we do not have affordable private
lines available to u-,

[ feal 1ike it is time fur all of the residents of this county
to have the privilege of affuwrdable private taelephuoiv servioe,
We are due this privilege.

[ would apprecciate any help that you cvould glve us in abtaining
affordable private telephone lines throughout Edmonson Couunty.

.

Thank you for your Llime and ascistance in this matter.

Sincerely,
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CHAIR
Xoal

Nr. George Bdward Overby, Chairman
Kentucky Public Service Comnmission .

Frankfort, KY 40602

Daear MNr. Overby:

I am a raesident of Edmonson County, Kentucky. At the present,
I understand the majority of Contel's telsphone subscribers
in rural areas in this county have four-party telaphonae lines.
Thia ia due to the fact that wa do not. hav- affordabla private

lines available to us.

I feel 1like it is time for all of the residents of this county
to have the privilege af affordable private telephone sarvice.

We are due this privilege. -

I would apprecciata any ha}p that you could give us 1n abtaining
affordable private tulephone lines throughout Bdmonson Ccunty.

Thank you for your time and assistance in this matter.

Sincerely,

Sore Q- Jhoomy
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CHAIRMAN
LUTHER N. NORENE PS.C.
EDMONSON COUNTY ATTORNEY
Brownsville, Kentucky 42210 Phone 302-597-2147

April 19, 1990

Mr. George Edward Overby, Chairman
Kentucky Publie Service Commission
P. O. Box 615

Frankfort, KY 40602

RE: Affordable Private Line Telephone Service for
Residents of Edmonson County, Kentucky

Dear Mr. Overby:

[ have been informed that up until recently, no one has spoken up for
our county regarding the need for subject telephone service. I would strongly
recommend your consideration of this service for our residents. I am strongly
of the opinion that this service would be helpful for purposes of law enforcement
ang situations involving emergency ambulance service, fire fighting, etc. Needless
to say, the seconds or minutes lost in getting through telephonically because
of telephone lines being tied up could make a critical difference when there is
a fire, an emergency health problem, or a law enforcement situation involving
violence and potential harm or death to one or more victims.

I would appreciate it very much if you would give this matter careful
consideration.

Sincerely,

-
-

-

Luther N. Norene
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CHAIRMAN
P\S\c-
Mr. Geaorge Edward Ovurby, Chalrman
Kentucky Public Sarvice Commisslon
P. O. Box 615
Fraukfort, KY 400602
Dear Mr. Quarhy:
[ am a resident uif Edmon:iuu County, Kentucky. At tha present,

I understand the wajority of Contel's telephone subscribere
in rural areas 1n this county have four-party telephone lines.
This 1s due to the fact that we do not have affordable private
lines available to u=.

I feel 1like it 1is tinwe for all of the residents of this county
to have the privilaege of affordable private telephone service.
We are due this privilaege.

[ would apprecciate any halp that you could give us in obitaining
affordable private telephone lines throughout Edmonson Couhty.

Thank you for your Llme aund assistance in this matter.

stueeraly, (Y A U et
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CH:IggAN
April 23, 1990 i

Mr. George Edward Overby, Chairman
Kentucky Public Service commission
P.0. Box 615

Frankfort, KY 40602

Dear Sir

In regards to ovr phone system in Edmonson County, which has
been the topic of many canversations, it is easy to understand
why Edmonsan County has been neglected. Our county is suffering
from & leck of representation as a whole. Ws would appreciaste
it very much if you would try to understand and give us all

the consideration you could, es far as having private phone
lines that ars affordable to the people in our county.

We are aware of the fact that we mey obtain private phone lines,
but the cost is unrealistic to the people in this county. It

is the desire of us Edmonson Countians to have the seme privalages
and services of our neighboring counties, no mere and no less.

As efficient and benificisl our county services may be; fire
department, embulence service and police department, they covld
be well improved upon with the benefits that come from good
communication.

We would like the freedom to be able to choose portable phones
and answering machines, if we so desire their use, These privealages
can only be chosen by the pesople who have the service of a priveste
line. We request to receive these services at an affordable
cost to the people of our county.
T?ggs)you
(e —
Haxrt oasders
Edmonson County Court Clerk
ce: Mr, William N. Clavert

lae




ALAN C. WAQGRRS
COUNTY ATTORNRY
HARLAN COUNTY

HARLAN, KENTUCKY 40831

Telophone (808) 8731784 RECEIVED
May 10, 1990
MAY 14 1990

PUBLIC SERVICE
COMMISSION

Mr. Lee McCracken

Public Service Commission
Post Office Box 615
Frankfort, Kentucky 40602

Re: Contel Rate Structure
Harlan County, Kentucky

Dear Mr. McCracken:

The Barlan County Fiscal Court has directed me
to contact you to request a formal inquiry into the tele-
phone structure of Contel in the Cloverfork area of Harlan
County.

At the regular meeting of the Harlan County Fiscal
Court in April, 1990, many residents voiced their complaints
relative to the payment of huge monthly bills for basic
monthly service. The public and the Fiscal Court agree that
this company's present rate structure is unfair and
oppressive. We, therefore, request action by your Commission
concerning this matter, and we further request such an inquiry
to be conducted as quickly as possible.

Thank you for your prompt attention to our request

herein.
Sincerely yours,
Alan C. Wagers, Harlan County Attorney
Room 14. Courthouse Building
P.0. Box 1440 ,Harlan, Kentucky 40831
ACW:mlh

cc: Harlan County Judge Executive
Members of Harlan County Fiscal Court
Contel of Kentucky, Inc.
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CHAIRMAN
£5.C.

Mr. George Edward Ovurby, Chalrian
Kentucky Public Service Commicelon
P. O. Box 615

Frankfort, KY 40602

Dear Mr. QOverby:

{ am a resident uf{ Edmuw:on County, Kantucky. At the present,
I understand the majority of Contel's telephone subscrilere
in rural areas 1u thls counly have four-party telephonse 1lines.
This 1s due to the fact that we da not Lave affordable private
lines available to u=.

I fwal like {t is timwe fur all of the residents of this county
to have the privilege of aifourdable private telephone service.
Vo are due this privilege.

I would apprecciatuy any huelp that you could give us In obtaining
affordable private teleplone lines throughout BEdmonson County.

Thank you for your tlme and assistance in thia matter.

Sincerely,
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CHAIRMAN
P.S.C.
Mr. Guorge Edward Overby, Chalrman
Kentucky Public Service Commicwsion
P. 0. Box 615
Fraukfort, KY 40602
Dear Mr. Overby:
[ am a resident uf Edmonson County, Kentucky. at the present,

I undarstand the majority of Contel's telaphone subscribers
in rural areas in thls couuty have four-party telephone 1lines.
This is due to the fact that we do not have affordable private
lines available to us.

I feel 1llke {t 1s time for all of the residents of this counly
ta hava the privilege of affurdable private telephone service.
Ve are due this privilege.

I would apprecciatu any hulp that you could give us i{n obtaining
affordable private telephone lines throughout Edmoneon Couuty.

Thank you for your time and ascistance in this matter.

Sincerely,

o7t 4 - ﬂ{ Llocte
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