
COMMONNEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

SOUTH CENTRAL BELL TELEPHONE COMPANY

ALLEGED FAILURE TO COMPLY
WITH COMMISSION REGULATIONS

)
)
) CASE NO. 89-129
)
)
)

O R D E R

South Central Bell Telephone Company ("SCB"), which engages

in the transmission over wire of messages by telephone for the

public, is a utility under the jurisdiction of this Commission.

KRS 278.280(2) directs the Commission to prescribe rules for

the performance of services by a utility. Commission Regulation

807 KAR 5:061, Section 2, requires utilities engaged in the

transmission over wire of messages by telephone to maintain their

plant and facilities in accordance with the standards of the

National Electric Safety Code f1981 edition) ~

On April 5, 1989, the Commission Staff submitted to the

Commission a Utility Accident Investigation Report attached hereto

as Appendix A, which states that:
l. On March 17, 1989, in the 400 block of North 25th Street

in Louisville, Kentucky, Elizabeth Sachleben was struck by a

telephone service drop, which is owned and maintained by SCB, and

was seriously i.n5ured. Shortly before Ms. Sachleben was struck, a

large truck travelling on North 25th Street struck the telephone



service drop and pulled it from its mounting. An automobile

travelling south on 25th Street then struck the lowered service

drop, causing it to snap and strike Ns. Sachleben.

2. At the time of the accident, the telephone service drop

failed to meet the minimum vertical clearance standards for above

ground wires and conductors as established by National Electric

Safety Code Rule 232A.

3. When SCB repaired and reinstalled the telephone service

drop, its installation failed to comply with the minimum vertical

clearance standards of National Electric Safety Code Rule 232A.

The telephone service drop still fails to meet these standards.

4. SCB violated, and continues to violate, Commission

Regulation 807 KAR 5:061, Section 2, by failing to comply with the

standards of the National Electric Safety Code.

WHEREFORE, the Commission, on its own motion, hereby ORDERS

that:
1. SCB shall submit to the Commission a written response to

the allegations contained in the Utility Accident Investigation

Report within 20 days of the date of this Order. SCB shall

include in its response a detailed report of its efforts to ensure

that all telephone service drops within its system comply with the

minimum vertical clearance standards of the National Electric
SafetY Code.

2. SCB shall appear «t an informal conference on July 19,
1989, at 10:00 a.m., Eastern Daylight Time, in the Commission's

offices at Frankfort, Kentucky, for the purposes of discussing the

incident which is the subject of the UtilitY Accident Investiga-

tion Report, specifically the alleged violation of 807 KAR 5:061,
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Section 2, and whether SCB should be subject to the penalties of
KRS 278.990 for its failure to comply with Commission regulations.
Failing a resolution of this matter, SCB may request a hearing.

3. The Utility Accident Investigation Report dated April 5,
1989 is hereby made a part of the record of this case.

Done at Frankfort, Kentucky, this 25th day of May, 1989.

c5 ~
Chairman

Vi'ce Chairmah 'r

ATTEST:

Executive Director



NENORANDQN

THRUM

FROM:

Claude t». Rhoror, Jr ~ » Director
Diviaion oi En9inoerin9 and Sorvicoa

J. Wayne Baton, NanaSeriP
Communications and Electric Sranch

Jamea R. Johnaon{g
Utility Invoatie%to , Sr.
Communicationa Sranch

DATE> Ayril 5, 1989

SUEJECTs Accident Report —South Ceni.al Sell

Attached yleaae iind tho report oi the March 17, 1989,
accident in ehich Na. Elieabeth Sachleben vaa Lngured.

JRJsjab

Attachmontaa 1. Accident Reyort
2» SCS Report
2» Louiavt,lie Police Deyartment Reporte
4. Coyy N.E.S.C. Table 222 1
5 ~ Photographa



UTILITY ACCIDENT INVESTICATION

DATE Ot TRIS REPORT Aoril 5. 1989 SURNITTED BY James B. Johnson

SANS OP'TII 1TY South Central Bell
ACCIDENT REPORTED BY Beth Ice
DATE 8 TINE UTILITY LEARNED Ot ACCIDENT Narch 17. 1989 4>00 P.N.

DATE 8 TINE ACCIDENT REPORTED Narch 18~ 1989 10>00 A„N,

DA%R AND TINE ACCIDENT OCCURRED Narch 17, 1989 anorosimatelv 2i00 P.N.

DATE Ot ACCIDENT INVRSTIOATION Narch 30 ~ 1989

DATE SUNNARY NRZTTEN RRPORT NAS BRCRIVED PRON UTILITY Notch 24, 1989

PERSONS ASSZSTZNS IN TRL'NVRSTZSATION Beth Ice, Arvin Jeffers and

Richard Paris (SCBl.

SANE OF VZCTZN{S) 1. Ns. Elisabeth Sachleben SEE F ACR 82

FA%'AL No NANR Ot SNPLOYERI None

INJURIES Broken lec, head lacerations and nossible broken collar
bone.

FATAL

ZNJURZES

2 0

NANR Ot ENPLOYERI

FATAL

INJURIES
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UTILITY ACCIDENT INVESTIGATION l Continued)

LOCATION OF ACCIDENT SITE 422 N. 25th Street, Louisville, Kentuckv.

DESCRIPTION OF ACCIDENT A laroe unknown truck hit dropwire crossino
M. 25th Street pullino it awav from 422 M. 25th Street. Ns. Sachleben

came out of her house to see what happened. An unknown car travel-
ino south hit the low dropwire causine it to strike Ms. Rubv Pauline

Nixon and Ms. Sachleben pullina Ms. Sachleben to the oround causinc

her to strike the retainino wall alone the sidewalk and her drivewav.

see photooraph No. 4.
SOURCE OF INFORMATION Mr. Richard C. Paris, SCB Securitv Department

'nd

Mr. Arvin Jeffries Mar. Installation and Maintenance.

VIOlATIONS OF CONNISSZON RNRILATIONS Yes, 807 EAR 5<061, Section 2[1),
in that South Central Sell' dropwire to 422 N. 25th Street did not

meet National Electric Safetv Code (1981 Edition, Table 232-1).
Attachment point on house measured 16 ft. 7 in. See photo No. l.
Midspan attachment point measured 15 ft. 2 in. See photo Mo. 3,
Minimum N.E.S.C. recuirements. 18 ft. center of road) 16 ft. at side

of the road. Also the telephone dropwire had to pass under the

electric service drop to 424 N. 25th Street which measured 16 ft. 2 in.
at side of the street. Normal SCS practice call for a minimum 12 in.
clearance between electric and telephone drops. Thereiore, the height

of the dropwire in front of 422 N. 25th Street could not have been

hioher than 15 ft. 2 in. at the curb nor hioher than 15 ft. 2 in. in

the center of the street.

Page 2 of 4



p~~TIONS It }a recommended that South Central Bell rewort the

eaistinc dron t8'22 N. 29th Street to brine it into comnliance with

the N.E.s.c~ recuirament of 18 ft. Alao. it ia recoamended the

Commiaaion consider action nurauant to KRS 278.990,

CONNSCTITN ACTIN Oron renaired Naroh 17, 1909. Narch 30, 1989, mea-

aurementa of repaired droo waataide curb 16 ft. 7 in. Center of

N. 25th Street. 17 ft. 4 in.



I INN CI EARANCES

A. AT POINT OF ACCIDENT

minimum A11awed
Ae Neaaured by NESC

Phase conductor to ground
elevat ion:

Neutral conductor to ground
elevation:

Communication conductor to
ground elevations

Phase conductor to structure:

Neutral conductor to structure:

Cammunicati,on conductor to
structure:

B. AT LOWEST POINT OF SPAN

Phase conductor ta ground
elevation:

Neutral conductor to ground
elevation:

Communication conductor to
ground elevatianr

N/A

Unknown

N/A

N/A

Unknown

N/A

N/A

18 ft
N/A

N/A

N/A

I8 ft ~

C. SPAN LENGTH Anaroximately 55 ft.
Date the line or faoilitier were conatructeds Dron re-routed 2/2/89

Utility: South Central Sell Teleahone Comnanv

Date: March 36. 1989 Time l6:45 A.N.

Apyroximate t4ayeraturrr 85 decrees

Meaaurementa made by< James R. Johnson

..-„,...0~
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(SOUTH CENTRAL BELL REPORT)

PUBLIC SERVICE CONNISSION
REPORTING OF ACCIDENTS

INVOLVING DEATH, SERIOUS INJURY OR
NAJOR SERVICE DISRUPTION

Date: m ~~b iV. Iene

Iccatfon of Accident:

Time: aoorox1matel v 2:00 o.m.r l"
aoo a. Mtb Street Lnu1sv111e. KY

Employee(s) Name:
(or)

Non-employee(s) Name: E11zabeth Sachleben

Age: no

Residence Address: 422 N. 25th 5treet Loulsvllle. KY

Nature of In3ury L Accident: hssken lee. head laceration and poss1bl ~ broken

Lnllar bene

Nature of Property Damage AL Accident: Iaroe truck hit and pulled drop w1re from

orotector on house

Effect on Normal Setvfce:

Information Received From; R1chard Parss
(Name)

Notffv Durins Workins Hours„

J. A. NcCabe - 582-8318; C. C. Braseell - 582-S415

After Hours:

J. A. HcCabe - 426-5523; C. C. Brasmeil - 458-5777

3/18/89
(Date)

9:30 a.m.
(Time)

-- Nr. Braswell's office then promptly notifies PSC-
Notifv PSC. 8:OO a.m. 4.'30 n.m.. Nondav - Fridav

Jim Johnson - 1-584-7473, gayne Bates - 1-584-7448, Ilr. Shaggs - 1-564-2473

After Hours:

Jfm Johnson - 3-333-0388,boyne Bates - 1-888-873»881, Nr. Skaggs - 1-606-278-8200

NOTIFIED: J1m Johnson
(Name)

3/18/89 approx. 10:00 a.m.
(Date) (Time)
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