COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

SOUTH CENTRAL BELL TELEPHONE COMPANY

CASE NO. 89-129

ALLEGED FAILURE TO COMPLY

)
)
)
;
WITH COMMISSION REGULATIONS )

g R D E R

South Central Bell Telephone Company ("“SCB"), which engages
in the transmission over wire of messages by telephone for the
public, is a utility under the jurisdiction of this Commission.

KRS 278.280(2) directs the Commission to prescribe rules for
the performance of services by a utility. Commission Regulation
807 KAR 5:061, Section 2, requires utilities engaged in the
transmission over wire of messages by telephone to maintain their
plant and facilities in accordance with the standards of the
Naticnal Electric Safety Code (1981 edition).

On April S5, 1989, the Commission Staff submitted to the
Commission a Utility Accident Investigation Report attached hereto
as Appendix A, which states that:

1. On March 17, 1989, in the 400 block of North 25th Street
in Louisville, Kentucky, Elizabeth Sachleben was struck by a
telephone gervice drop, which is owned and maintained by SCB, and
was seriously injured. Shortly before Ms. Sachleben was struck, a

large truck travelling on North 25th Street struck the telephone



service drop and pulled it from its mounting. An automobile
travelling south on 25th Street then struck the lowered service
drop, causing it to snap and strike Ms, Sachleben.

2. At the time of the accident, the telephone service drop
failed to meet the minimum vertical clearance standards for above
ground wires and conductors as established by National Electric
Safety Code Rule 232A.

3. When SCB repaired and reinstalled the telephone service
drop, its installation failed to comply with the minimum vertical
clearance standards of National Electric Safety Code Rule 232A,
The telephone service drop still fails to meet these standards.

4. SCB wviolated, and continues to viclate, Commission
Regulation 807 KAR 5:061, Section 2, by failing to comply with the
standards of the National Electric Safety Code.

WHEREFORE, the Commission, on its own motion, hereby ORDERS
that:

1, SCB shall submit to the Commission a written response to
the allegations contained in the Utility Accident Investigation
Report within 20 days of the date of this Order. SCB shall
include in its response a detailed report of its efforts to ensure
that all telephone service drops within its system comply with the
minimum vertical clearance standards of the National Electric
Safety Code.

2. SCB shall appear at an informal conference on July 19,
1989, at 10:00 a.m,, Eastern Daylight Time, in the Commission's
offices at Frankfort, Kentucky, for the purposes of discussing the
incident which 1is the subject of the Utility Accident Investiga-

tion Report, specifically the alleged violation of 807 KAR 5:061,



Section 2, and whether SCB should be subject to the penalties of
KRS 278.990 for its failure to comply with Commission regulations.
Failing a resolution of this matter, SCB may request a hearing.

3. The Utility Accident Investigation Report dated April S,
1989 is hereby made a part of the record of this case.

Done at Frankfort, Kentucky, this 25th day of May, 1989.

PUBLIC SERVICE COMMISSION

{ ). f——J—CQ/

Chairman

Vice Chalrma

ATTEST:

Executive Director




MENORANDUM

TO: Claude G. Rhorer, Jr., Director A’ﬂﬂzlf
Division of Engineering and Services
THRU: J. Wayne Bates, Manager )3
Communications and Electric Branch
FROM: James R. Johnson /9-—
Utility Investigltof, Sr.
Communications Branch
DATE: April S, 1989

SUBJECT: Accident Report-~South Cencral Bell

Attached please find the report of the March 17, 1989,
accident in which Ms. Elizabeth Sachleben was injured.

JRJ: jsb

Attachments: 1. Accident Report
2. SCB Report
3. Louisville Police Department Reports
4. Copy N.E.S.C. Table 232~}
5. Photographs



UTILITY ACCIDENT INVESTIGATION

DATE OF THIS eraif _April 5, 1989 SUBNITTED BY James R. Johnson
NAME OF UTILITY _South éoﬁtt‘l Hell

ACCIDENT REPORTED BY Beth Ice
DATE & TIME UTILITY LEARNED OPF ACCIDENT March 17, 1989 4:00 P.M.
DATE & TIME ACCIDENT REPORTED March 18, 1989 10100 A.M.

DATE AND TIME ACCIDENT OCCURRED March 17, 1989 approximately 2:00 P.M.
DATE OF ACCIDENT INVESTIGATION March 30, 1989

DATE SUMMARY WRITTEN REPORT NAS RECRIVED FRON UTILITY _Narch 24, 1989
PERSONS ASSISTING IN THE INVESTIGATION Beth Ice, Arvin Jeffers and
Richard Paris (SCB).

NAME OF VICTIN(S) 1. Ms. Elizabeth Sachleben SEX F AGE 82
PATAL No NANRE OF ENPLOYER: None '

IRJURIES _Broken leq, head lacerations and possible broken collar

bone.

2. SEX AGE
PATAL NAME OF EMPLOYER:
INJURIES

3. SEX AGE

PATAL NAME OF EMPLOYER:

INJURIES
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UTILITY ACCIDENT INVESTIGATION {Continued)

LOCATION OF ACCIDENT SITE _422 N. 25th Street, Louisville, Rentucky.

DESCRIPTION OPF ACCIDENT _A large unknown truck hit dropwire crossing
N. 25th Street pulling it away from 422 N. 25th Street. Ms. Sachleben
came out of her house to see what happened., An unknown car travel-

ing south hit the low dropwire causing it to strike Ms. Ruby Pauline
Sachlebean pulling Ms. Sachleben to the

Nixon and Ms. round causin

her to strike the retaining wall along the sidewalk and her drlvcwaz.
See photograph No. 4.
SOURCE OF INPORMATION _Mr. Richard C. Paris, SCB Security Department

and Mr. Arvin Jeffries Mgr. Installation and Maintenance.

VIOLATIONS OF COMMISSION REGULATIONS Yes, 807 KAR 51061, Section 2{1),
in that South Central Bell's dropwire to 422 N, 25th Street did not
meet Naticnal Electric Safety Code (1981 Edition, Table 232-1).
Attachment point on house measured 16 ft. 7 in. See photo No. 1.
Midspan attachment point measured 15 £t. 2 in. See photo No. 3.
Minimum N.E.S.C. requirements, 18 ft. center of road; 16 ft. at sigde
of the road. Also the telephone dropwire had to pass under the

electric service drop to 424 N. 25th Street which measured 16 ft. 2 in,
at side of the street. Normal SCB practice call for a minimum 12 in.
clearance bstwesn electric and telephone drops. Therefore, the height
of the dropwire in front of 422 N, 25th Street could not have been
higher than 15 ft. 2 in. at the curb nor higher than 15 ft. 2 in. in

the center of the street.
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RECOMMENDATIONS It is recommended that Socuth Central Bell rework the

axisting drop t8 422 N. 25th Street to bring it into compliance with
the N.E.S.C. requirement of 18 ft. Also, it is recommended the

Commission consider action pursuant to KRS 278.990.
CORRECTIVR ACTIOM _Drop repaired March 17, 1989, March 30, 1989, mea-~

suremantsg of tepaired drop Westalde curb 16 £t, 7 in. Center of

N. 25th Street. 17 ft. 4 in.




A.

C.

Date the line or facilities were constructed:

LINE CLEARANCES

AT POINT OP ACCIDENT

Phase conductor to ground
elevation:

Neutral conductor to ground
elevation:

Communication conductor to
ground elevation:

Phase conductor to structure:
Neutral conductor to structure:

Communication conductor to
structure:

AT LOWEST POINT OF SPAN

Phase conductor to ground
elevation:

Neutral conductor to ground
elevation:

Communication conductor to
ground elevation:

Minimum Allowed

As _MNeasured by NESC
N/A N/A
N/A N/A
Unknown 18 fe.
N/A N/A
N/A N/A
N/A N/A
N/A N/A
N/A N/A
Unknown 18 ft.

SPAN LENGTH Approximately 55 ft.

Drop re-routed 2/2/89

Otility: South Central Bell Telephone Company
Date: March 30, 1989 Time 10:45 A.M.

Approximate temperature:

Measurements made by:

65 deqgrees

James R. Johnson
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(SOUTH CENTRAL BELL REPORT)

PUBLIC SERVICE COMMISSION
REPORTING OF ACCIDENTS
INVOLVING DEATH, SERIOUS INJURY OR
IAJOB SERVICE DISRUPTION

L

Date: March 12, 1989 Time: 1 2 00 p.m.
Location of Accident: 422 N, 25th Strest Louisville. KY ! (\ - Q\' o

Employee(s) Name:

P I

or el
Non-employee(s) Name:__Elizabeth Sachleben - NN S A FE

I TV

Age: 82

Residence Address:__422 N. 25th Street  Louisville, KY

Nature of Injury & Accident:_ lLpoken leg, head laceration and possible broken

~—-Sollar bone .

Nature of Property Damage & Accident:__large truck hit and pulled drop wire from
protector on house

Effect on Normal Sefvice: -

LN B —
- i
Information Received From:_Richard Paris 3/18/8% 9:30 a.m.
(Name) . (Date) (Time)
Nogifv During Workipg Hours:
J. A. McCabe -~ 582-8316; C. C. Braswell - 582-8418
Alter Hours:

J. A. McCabe - 426-5522; C. C. Praswell - 458-5777

W ME AR R M R W W A A Y A B gk ap R el o M R R W MR W NI W e W A AR W W o M W e e

== Mr. Braswell's office thea promptly notifies PSC -~

N a - L) -
Jim Johnson -~ 1-564-7473, Wayne Bates « 1-804~7446, Mr. Skaggs -~ 1-564-2473
After Hours; | =

Jim Johason - 1~223~0348, ﬁyno Bates - 1-608-873-9871, Mr. Skaggs -~ 1-606-278-9200

NOTIFIED: ___. .lim_Johnson 3/18/89 approx. 10:00 a.m.
(Name) (Date) (Time)
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Footnotes fer Tadlo 2831, TLon T A
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in any direction from s swimming
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10

®Spaces sad ways sccomibie to pedesirians anly are
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Table 232:1. Minimum Vertical Ciearance of Wires, Conduetors, and Cabies Above Ground, Raiis, o Watee °

{ Voltages are phase 10 ground for effectively grounded cirevits and thase other cireuits where oll ground faules
clesred b mptly de-energizing the favited setion, both imitially and
B Y B0 o:m”m See tha definition seetion for voltages J....""""‘.,._ ,"""‘“"" m

’ . .!m“""“
conducion
and cables, Supply line coaductors, street lighting tri
gUySs, memengers, conductors, and ssrvice drops contast
surge protection and amosistad -
conducion meet:  Opom supply e o eaesiRZ 3A oF meen
. [ T] C e
Nature of i:: Rule 23081, NMumuOt:?so V. s
sumc:uadu- [ np&y:uq Slum ubluu!n:‘llh MoV qw
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= or cabies (fy ({3 (ft) () (n)
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: :“;‘3....-':'333 OB n O O 0 O
noareidentia drivewa s,
parking lots, and other
mu;ﬁhm ./ .
:m LY . R 13 20 133 ®we
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;3 * . ';'
- .' ) .. .
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. :ehucu.&lnud.m orest, (la' I8 W 13 -
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oA O1s Qs 15 17 18-
wmmwulﬂhluﬂl- ~
Pierr oo 15 18 17 1t -
7. Wailer areas suitable for milbasting
nu::?dlulamm o
tidal weters, rivers, streama, .
I canals with sa uachstrested sucfolld '
wa of: DD
(a) Loss than 30 acres 18 18 20 22 -
- (b) 20 w 200 serm 26 p{ 3 Fe 30 -
- {¢) 200 to 2000 seres 13 32 '} 3 o
“ (d) Ovet 2000 seres an n 40 42 e
a.l'ublllug‘.i:lhhldlﬂnh mmm?ub:u;mm
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l aailboats served by the lsunching site
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9. Roads, streets, or aileye . .
l in urban Yistriets = QW1 18 20 42 ®1 .
10. Roads in rersl distriets '
-mummm
wehicles crossing
under the line AW 14 ™ 1s 18 20 ®1»

p————

(Footmotes for Table 333-1 on pages 144-148}
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