COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

BILLY THOMAS POSTER AND
CYNTHIA A. FOBTER

COMPLAINANT

Ve CASE NO,
89-082

BLUE GRASS RURAL ELECTRIC
COOPERATIVE CORPORATION
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IT I8 ORDERED that Blue Grass Rural Electric Cooperative
Corporation ("Blue Grass”) shall file with the Comnission the
original and 10 copies of the following information, with a copy
to all parties of record. The information requested shall be
furnished to the Commission on or before October 10, 1989.

1. Has a customer other than one of the complainants ever
alleged payment of a bill by placing it in the night deposit and
Blue Grass alleged that the payment was not in the night deposit
to be collected?

2. If the answer to question 1l is “yos,” bow many times
have such allegations been made?

3. If the answer to question 1 is "yes,” has Blue Grass

ever subsequently determined that payment was made as the customer
alleged?



4. If the answer to question 3 is “"yes," how many times has
such subsequent determination been made by Blue Grass?

5. Has any employee of Blue Grass sean the check which Mr.
and Mrs. Foster claim was placed in the night depository on
February 18, 19897

Done at Frankfort, Kentucky this 29th day of September, 1989,

PUBLIC SERVICE COMMISSION

SV,

or e Commission

ATTEBT;

Executive Director



