
COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Natter of:

AN INVESTIGATION INTO COUNTY SEAT )
EXTENDED AREA TELEPHONE SERVICE FOR ) CASE NO. 9681
SUBSCRIBERS IN BULLITT COUNTY, )
KENTUCKY )

0 R D E R

On July 22, 1987, an Informal Conference was held in the

Commissi.on's offices in Frankfort, with Commission staff, the

Attorney General staff. ALLTEL Kentucky, Inc., ("ALLTEL") and

South Central Bell Telephone Company ("SCB") in attendance. The

topics of discussion were the proposed customer survey letters and

ballot cards.
The Commission, having reviewed the proposed letters and

cards and being advised, is of the opinion and finds that:
1. The proposed survey letters and ballot cards, attached

as Appendix A and Appendix B, are acceptable and should be

approved for use in polling the affected subscribers of the

telephone companies.

2. ALLTEL and SCB should mail these survey letters and

ballots to their affected subscribers within 30 days of the date

of this Order.

3. The telephone companies should allow 30 days for sub-

scribers to respond to the letter and ballot.
These findings are HEREBY ORDERED.



Done at Frankfort, Kentucky, this 8th day of Septeaher, 1987.

PUBLIC SERVICE CONMISSION

Vilca Chairman ~
Co siiioner

J

ATTEST:

Executive Director



APPENDIX A

APPENDIX TO AN ORDER OF THE PUBLIC SERVICE
CONHISSION IN CASE NO, 9681 DATED 9/8/87



COMMONWEALTH OF KENTUCKY

PUBl.lC SERVICE CClMMISSIDN
730 SC:HENhEL LANE

POST OFFICE BOX 61S
FRANKFORT. KY. 40602

($02) 564.3940

Dear ALLTEL Mt. Washington Telephone Customer:

The Public Service Commission is considering a request to increase the size of
the area within which you may place local calls, that is, calls which are covered by
the monthly local service rate instead of long distance charges. Although long
distance charges would be dropped for calls to the Fern Creek exchange, the
expansion of your local calling area would require an additional monthly charge on
your bill.

Listed below are the additional monthly rates that would be charged.

Business

PBX (Switchboard) Trunk
One-Party Multi-Line Rotary
One-Party Multi-Line Non-Rotary
One-Party Non-Multi-Line
Semi-Public Cuarantee

Additional

$S.IFO

$3.2>
$2.7O
$2.S0
$2.70

Residence

One Party
Four Party Rural

Additional

Please take a few moments to study I.he proposal. You may wish to discuss it
with other members of your household. Then, indicate your choice on the enclosed
postage-paid card, sign it and drop it in the mail. Please reply! We would like to
have your answer as soon as possible, but no later than The
Commission will validate the accuracy of the survey.

The proposed plan and the rharg~s will be subject to epproval of the Commission,
which will consider all relevant facts and opinions.

Since the outcome of the survey may affect your telephone bill, your answers are
important regardless of whether you favor the service or not. The Commission is
very an«nus to know your preference in this matter.

We appreciate your response.

Enclosure



YES
I am in favor of the plan and understand that under this plan
I will be able to place calls to, and receive calls from the
Fern Creek exchange without long distance charges. I
understand that my monthly local service rate will increase as
indicated in the letter. I understand that the majority of
subscribers must vote for this plan to be effective.

NO
I want to keep things as they are now. I understand this
means I will continue to pay long distance charges on calls to
Fern Creek.

YOUR PHONE NUMBER
(optional)

YOUR SIGNATURE

NO POSTAGE STAMP NECESSARY
POSTAGE HAS BEEN PREPAID BY

Public Service Commission of Kentucky
T30 Schenkel Lane
P. O. Box 615
Frankfort, KY 40602



COMMONWEALTH OF KENTUCKY

PUBLIC SERVICE COMMISSION
730 SCHENKEL LANE

POST OFFiCE SOK 615
FRANKFORT, KY. 40602

(502}564-3940

Dear ALLTEL Shepherdsville Telephane Customer:

The Public Service Commission is considering a request to increase the size of
the area within which you may place local calls, that is, calls which are covered by
the monthly local service rate instead of long distance charges. Although long
distance charges ~ould be dropped for calls to the Lebanon 3unction, West Point,
valley Station and Fern Creek exchanges, the expansion af your local calling area
would require an additional monthly charge on your bill.

Listed below are the additional monthly rates that waufd be charged.

Business

PBX (Switchboard) Trunk
One-Party Multi-Line Rotary
One-Party Multi-Line Non-Rotary
One-Party Non-Multi-Line
Semi-Public Guarantee

Residence

One Party
Four Party Rural

Additional

$Z.O5
$4},25
$3.55
$3.3O
$3.55

Additional

$1.95
$ i.65

Please take a few moments to study the proposal. Yau may wish to discuss it
with other members of your household. Then, indicate your choice on the enclosed
postage-paid card, sign it and drop it in the mail. Please reply! We would like to
have your answer as soon as possible, but no later than The
Commission will validate the accuracy of the survey.

The proposed plan and the charges will be subject to approval of the Cammissian,
which will consider all relevant facts and opinions.

Since the outcome of the survey may affect your telephone bill, your answers are
important regardless of whether you favor the service or not. The Commission is
very anxious to know your preference in this rnatter.

We appreciate your response.

Enclosure



I am in favor of the plan and understand that under this plan
I will be able to place calls to, and receive calls from the
Lebanon 5unction, Vest Point, Valley Station and Fern Creek
exchanges without long distance charges. I understand that
my monthly local service rate will increase as indicated in
the letter. I understand that the majority of subscribers must
vote for this plan to be effective.

NO

I want to keep things as they are now. I understand this
means I.will continue to pay long distance charges on calls to
the Lebanon 5unction, Vest Point, Valley Station and Fern
Creek exchanges.

YOUR PHONE NUMBER
(optional)

YOUR SIGNATURE

NO POSTAGE STAMP NECESSARY
POSTAGE HAS BEEN PREPAID BY

Public Service Commission of Kentucky
730 Schenkel Lane
P. O. Box 6I5
Frankfort, KY 00602



APPENDIX 8

APPENDIX TO AN ORDER OP THE PUBLIC SERVICE
COMMISSION IN CASE NO. 9681 DATED ~/~/7



COMMONWEALTH OF KENTUCKY

PUSl.lC SKRVlCK COMMISSION
730 SCHENKEl lANE

POST OEEICE BOX 61S
ERANKEORT, KY. 40602

(502) $64.3940

July 23, 19S7

I»ar South Central Bell Fern Creek Customer:

Tb» Public Service ~Ession is considering a request to increase
the sis» of th» area vithin Mich you may place local calls, that is,
calls ~ch are covered by the monthly local service rate instead of long
distance charges. Although you wlxEld not, pay Lang distance charges for
Calle tO Shepherdaville ~Or Nt. WaShingtOn, the eXpanaicn Of yOur lOCal
calling area ~d require an additional increase to the current monthly
charge on your bill.

~re are three (3) proposed options:

A. A11 South Central Bell subscribers in the Fern Creek exchange~d be able to make local calls to the Shepherdsvi 1le
exchange. Likewise, calls originating fraN the Shephardsville
exchange to the Fern Creek exchange cauLd be made without long
distance charges.

B. All South Central Bell subscribers in the Fern Creek exchange
TEould be able to make local calls to the Mt. Washington
exchange. Likewise, calls originating fraEL the Nt. Washington
exchange to the Fern Creek exchange could be made without long
distance charges.

c. All south central Bell subscribers in the Fern Creek exchange
weuld be able to aake local ca1ls to both the Shepherdsvilla and
at; Washington exchanges. Likewise, cCaIs originating fran both
the Shegherdsville and Nt. Washington exchanges to the Fern
Creek exchange could be made without loELg distance charges.

~ ma)ority of customers frcm both the South Central Bell Fern
Creek exchange and ALL%EL 4Nmptmrdsville and Nt. Washington exchanges must
approve the proposal in order for the service to be aada available. Based~ a preliminary study ordered by the E~Essim, the increase to your
basic monthly rate is pro5ected to be as folloEEs:



A. Fern Creek to Shegtmrdsville

8. Fern Creek to St. ~sl6c~cn
$ 50

$ .90

C. Both Fern Creek to Shepkmrdsville and Ht. Nashington $1.18
Please take a few mam.nts to study the proposals. You aay wish to

discuss it with other aembers of your household. Then indicate your
choice on the enclosed postage-paid card, sign it, and drop it in the
aail. Please reply. Ne would like to have your answer as soon as
possible, but no later than The Cocnmission will validate the
accuracy of the survey.

These proposed plans, and the charges finally decided upon, will be
sub)ect to the approval of the Coaaniss ion, which will consider all
relevant facts and opinions.

Since the outcast of the survey Nay affect your telephone bill, your
answers are iayortant regardless of whether you favor the service or not.
The Caanission is very anxious to know your preference in this aatter.

Ne deeply appreciate your response.

Enclosure



PLEASE NAIL BEFOG
(YOU NAY CHECK HO% THAN ONE 80X IF APPRNRIATQ

I a lh tee ef the ~-——:— ala e!Ch algae a tO ~ CalXO
to a r«elec cello ~ 111aL——eV~
leep elotaee — ~. Ny mmcey Meal ~leo cate el',1-——-- m lneL—la Ne ~.
I M Ql ~~ of the ~== glel IA~ alQNN M to ~ calle
te «H eeCeim Calle fern the 1a. ~toot« ~ —efthmetI~ ~let&le& ~~~~ ~ ~Y 1«eX ~loe Voto etl?----- oe ~~~~ Ss the I
1 m lo fwee of the —:—:::oleo Mich akleoe m \o ~ callo
to ~ reeefm calle fern tbo ====-111 — ——

mO Oe
Ik ~~ %swMIQI ~ etOoot 1%/ ONCNXS IA~~ 0 Q ~'law
ly local ~lco teCe «Cll 1 m Inlcotoe lo Ceo ~.
I vNIC Co laNg Ollllo w tfwg % ~. I 4 ~~ Orle ~~
1 eall cootie to goy hue clots~: ~ ce11e~ Co mt~ the ——=-—lilt te —~ ancht the . ~9gQa
eeaaa~ ~~ 'I

YOUR PHONF NNBER theeQ

NO POSTAGE STAHP NECESSARY
POSTAGE HAS BEEN PREPAID BY

~tloLto eshvtoe eoeteteeloN og KsNTMCKY
TOO OONSNKSL LANS
g. o. eox era
ghANKFORT, KSNTUCKY 400OS



COMMONWEALTFI OF KENTUCKY

PUbllC SERVICE COMMISSION
730 SCHENKEL LANE

POST OFFICE BOX 615
FRANKFORT, KY. 40602

t502) 564.3940

August 11, 1987

Dear South Central Sell Lebanon Junction Telephone Customer~

The Public Service Caeaission is considering a request to increase
the sise of the area within which you may place local calls, that is,
calls which are cemred by the monthly local service rate instead of long
distance charges. Although you would not pay long distance charges for
calls to Shepherdsville, the expansion of your local calling area would
require an additional increase to the current Ianthly charge on your bill.

arith this proposed service, all South Central Sell subscribers in
the Lebanon Junction exchange would be able to make local calls to the
shepherdsville exchange without long distance charges. Likewise, calls
originating from th» Shepherdsville exchange to the Lebanon Junction
exchange could be made vithout long distance charges.

~ ma)ority of customers fry both the South Central Sell >~3 nEx3
Junction exctMEE~ and the ALLTEL Shepherdsville exchange mmt approve this
option in order for the service to be aede available. Sased on a
prelimjinary study ordered by the ~issicm, the increase to your basic
monthly rate is projected to be $5.20.

Elease take a fev mcmentS to COnSider this proposal. You may vish
to discuss it with other members of your household. Then, indicate your
choice on the enclosed postage-paid card, sign it, and dt'op it in the
mail. Please reply. Ne vould like to have your answer as soon as
possible, but not later than The CaeNIission vill validate the
accuracy of the survey.

This proposed plan, and the charges finally decided upon, vill be
sub)ect to the approval of the CcmmLiSSion, which will consider all
relevant facts and opinions.

Since the outcane of the survey may affect your telephone bill, your
answers are important regardless of whether you favor the service or not.
The CccKission is very anxious to know your preference in this matter.

FFIe deeply appreciate your response.

!nclosure



,~'M 'g..
-l .~~

PLEASE MAIL BEFIÃK- '-
(CHECK ONE BOX ONLY)

I am in favor of the proposed plan and understand
that, with this plan. I can Itake calls to and
receive calls fr oe the Shepherdaville exchange
without long distance charges. I understand that
ey aenthly local service r ate will incr case as
indicated in the letter.

I want to keep things as they are now. I under-
stand this aeans I will continue to pay long
distance charges on calls to or froe the
Shepherdsville exchange.

YOUR PHONE NUMBER Ijptiasl) YOUR SIGNATURE

NO POSTAGE STAMP t4ECESSAAY

POSTAGE HAS BEEN PREPAIO BY

~UILIO OIRVIOI OOSNIIIIOK Of KIKTUOKY
TS0 0CNINKIL LANI
O'. O. 1X 115
FRANKFORT, KINYUOKY 40000



COMMONWEALTH OF KENTUCKY

PUSI.IC SERVICE COIvIh4ISSION
730 5CHE NKE L L ANF„

posT QFFlcE aox 615
fRANKFORT. KY. 40602

(502) 564-3940

July 23. 1987

Dear South Central Sell Valley Statfon Telephone Customer:

The Public Service Comnfssfon is considering a request to 1ncrease
the size of the area wfthfn which you may place local calls. that fs,
calls wh1ch are covered by the monthly local service rate 1nstead of
Tong distance charges. Although you would not pay long:dfstance charges
for calls to Shepherdsvflle, the expansion of your local calling area
would require an additional increase to the cur rent monthly charge on
your bf 11.

Qf th thf s proposed serv1 ce. al 1 South Cent~al Bel 1 subscr1bers
in the Valley Station exchange would be able to make loca) calls to the
Shepherdsv111e exchange wf thout long distance char ges. Lf kew1se, call s
origfnating from the Shepherdsville exchange to the Valley Station exchange
could be made w1thout long distance charges.

The aa$orfty of customers f~ both the South Central Bell Valley
Statf NI exchange and the ALL%EL Shepherdsv1 lie exchange est approve
this ofrtfon fn order for the servfce to be sade avaflable. eased oII
0 prelf&nary study ordered by the Ccaaafssfon. the increase to your basfc
deathly rate fs projected to be 5.33.

Please take a few moments to consider thfs proposal. You may w1sh
to discuss ft with other members of your household. Then, fnd1cate your
choice on the enclosed postage-paid card, sign ft, and drop ft fn the
maf 1 . Please reply. IIe would 11ke to have your answer as soon as
pOSSfble, but nOt later than The Comnfssfon will validate
the accuracy of the survey.

ThiS prOpOSed plan, and the ChargeS finally deCfded upOn, Will
be sub5ect to the approval of the coIINIfssfon, which w111 consider all
relevant facts and opin1ons.

Since the outcome of the survey may affect your telephone bi11,
your answers are important regardless of whether you favor'he service
or not. The COIFNIfssion is very anxious to know your preference 1n this
matter.

ite deeply appreciate your response.

Encl osur e



PLEASE MAIL BEFORE
(GHECK ONE 80X ONLY)

I am in favor of the pr oposed plan and understand
that. with thiS plan, I Can make Calle tO and
receive calls fr om the Shepherdsville exchange
without long distance charges. I understand that
my monthly loce1 ser vice rate will incr ease as
indicated in the letter.

I want to keep things as they are now. I under-
stand this means I will continue to pay long
distance charges on calls to or from the
Shepherdsvil)e exchange.

VQUR P~ mNBEB Qtienal) YOUR MGNATURE,

HO POSTAGE STAMP NECESBAAY

POSTAGE HAS BEEN PREPAID BY

iMNLro esavres ooelelaeroN op KsNTvoKY
710 HSNKSL lANS
p. O. Iox e45
FNhNKFOltT, KSNTVCKY leeeS



COh4MONYYEALTH OF KENTUCKY

PUBLIC SERVICE COMMISSION
130 SCHENKEL LANE

FOST OFFICE BOX Sl5
FRANKFORT, KY. 40602

{502)$64-3940

August ll, 1987

Dear South Central Bell West Point Telephone CustcsEs.r:

~ Public Service Ccsmission is considering a request to increase
the size of the area within which you may place local calls, that is,
calls which are covered by the ax3nthly local service rate instead af lang
distance charges. Although you wc3uld not pay lang distance charges far
calls to Sheyherdsville, the expansion of your local calling area would
require an additianal increase to the current senthly charge on your bill.

with this proposed service, all Sauth Central Bell subscribers in
the West Point exchange would be able to make local calls to the
Shepherdsville exchange without long distance charges. Likewise, calls
originating frosL the shepherdsville exchange to the Nest point exchange
could be made without long distance charges.

'doe majority of custcsRers fr~ both the South Central Bell Nest
Point excklange and the ALLTEL Shepherdsville exchange mast approve this
option in order for the service to be made available. aased cn a
preliminary study ordered by the c~<ssicx3, the increase to your basic
monthly rate is pro)ected to be $2.08.

Please take a few sxx0ents to consider this praposal. Yau may wish
to discuss it with other members of your household. 'Shen, indicate your
choice on the enclosed postage-paid card, sign it, and drop it in the
mail. Please reply. Ne would like to have your answer as soon as
possible, but not later than The Comnfssion will validate the
accuracy of the survey.

This proposed plan, and the charges finally decided upon, will be
subject to the approval of the CcNNLission, which will consider all
relevant facts and opinions.

Since the outcoae of the survey may affect your telephone bill, your
answers are important regardless of whether you favor the service or not.~ Ccsi{lissian is very anxious ta know your preference in this matter.

We deeply appreciate your response.

Enclosure



PLEASE VAIL BEFORE
(CHECK ONE BOX ONLY}

I am in favor of the proposed plan and understand
that. with this plan. I can make calle to and
receive ca11s from the Shepherdsville exchange
without )ong distance charges. I understand that
my monthly local service rate ~ill increase as
indicated in the letter.

I ~ant to keep things as they are no~. I under-
stand this means I ~ill continue to pay long
distance char ges on calls to or from the
Shepher devil le exchange.

YOUR PttONF %NBM (0Ptianil) YOUR SIGNATURE

NO POSTAGE STAMP NECESSARY

POSTAGE HAS BEEN PREPAXO BY

eMILro Iiaviei ooaiiiiII>os ot KiwvueKv
Tse OONSNKIL LANf
t. O. IOX 015
~ltANKFONTe KRNTVCKY 41es


