COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION
* * * * *
In the Matter of:
TREYTON OAK TOWERS
COMPLAINANT

VS. CASE NO. 9466

SOUTH CENTRAL BELL TELEPHONE
CCMPANY

DEFENDANT

ORDER TO SATISFY OR ANSWER

South Central Bell Telephone Company is hereby notified that
it has been named as Defendant in a formal complaint filed on
November 18, 1985, a copy of which is attached hereto.

Pursuant to 807 KAR 5:001, Section 12, South Central Bell
Telephone Company is hereby ORDERED to satisfy the matters
complained of or to file a written answer to the complaint by
Decamber 5, 1985.

Done at Frankfort, Kentucky, this 22nd day of November, 1985.

PUBLIC SERVICE COMMISSION

Bk 0 [ferracifh

‘For the Commilssion

ATTEST:

Secretary
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PUBLIC SERVICE

COMMISSION
HAND-DELIVERED

TIMOTHKY W. MARTIN

November 1%, 1985

Mr. Claude G. Rhorer
Director of Engineering and Services
Public Service Commission

730 Schenkel Lane
Frankfort, Kentucky

40601

Re: Complaint of Treyton Oak Towers Against
South Central Bell Telephone Company
Dear Mr. Rhorer: C. v F¥6¢C

On Septembexr 30, 1985, Treyton Oak Towers filed its informal
complaint against South Central Bell Telephone Company ("South
Central Bell®) with the Public Service Commission ("Commission"),
a copy of which is attached. Treyton Oak Towers selected an
informal complaint rather than a formal complaint because it
hoped that the matter could be resolved in an efficient and
expeditious manner. Treyton 0Oak Towers asked the Commission to
schedule an informal conference between it, South Central Bell

and the Commission staff at the Commission's earliest
convenience.
On November 11, 1985, Treyton Oak Towers secured a copy of

South Central Bell's November 1, 1985, response to its informal
complaint. In its response, South Central Bell asked the
Commission to inform Treyton Oak Towers that South Central Bell
acted correctly. South Central Bell offered no accommodation to
Treyton Oak Towers regarding any of the concerns expressed in the
informal complaint. Treyton Oak Towers is not satisfied with
South Central Bell's response,

Treyton Oak Towers respectfully requests that the Commission
treat its informal complaint &s a formal complaint pursuant to
Section 12 of 807 KAR 5:001, as the informal complaint
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November 15, 1985
Page 2

substantially complies with the regulation's requirements for a
formal complaint. The undersigned has been advised by Treyton
Oak Towers that the cutoff date for listing in South Central
Bell's Louisville telephone directory is December 10 or 15, 1985,
Treyton ©Oak Towers respectfully requests resolution of this
matter by the cutoff date for listing in the directory.

Thank you for your prompt attention to this request.

Respectfully submitted,

Katherine Randall
Katherine K. Yunker

BROWN, TODD & HEYBURN

1100 Vine Center
Lexington, Kentucky 40507
{606) 233-4068

By:

ATTORNEYS FOR TREYTON OAK TOWERS

Enclosure: As indicated

Copy to: Hon. Forest M. Skaggs
. Mr. Wayne Bates

Mr, Jordan C. Neel
Mr. Fred Gerwing
Mr. Stanley S. Dickson
Hon. Creighton Mershon
Hon. James Harralson
Mr. Cruse Braswell
Mr., Dean K. Arnold
Hon. Joseph B. Helm
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