COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

* * * * *

In the Matter of

THE COMPLAINT OF MRS. DOUG ) .
POTTER AGAINST SOUTH CENTRAL ) CASE NO. 8949
BELL TELEPHONE COMPANY )

O R D E R

On September 6, 1983, the Commission received a letter from

Mrs. Doug Potter, Central City, Kentucky, concerning her efforts to

obtain telephone service from South Central Bell Telephone Company

(South Central Bell). Mrs. Potter states that Socuth Central Bell

informed her that it would provide 700 feet of wire and 300 feet of

trenching. The total need was for 1,910 feet of wire on the property

of Mrs. Potter; therefore, Mrs. Potter would be responsible for

purchasing 1,210 feet of wire and subsequent trenching at a total cost

of $4,768.89. I1f South Central Bell did the wiring, trenching and

associated work the total cost is $5,364.59. Mrs. Potter questions

the reasonableness of the charges by South Central Bell since she will

do the insido wiring and open and close the trench. The letter is
attached hereto (Appendix A).

on Novemter 2, 1983, the Commission received a letter from

South Central Bell stating that, according to the provisions of its

tariff, the customer is responsible for the cost of construction
beyond 700 feet. The letter sets forth the options available to Mrs.

Potter and is attached hereto (Appendix B).



Mrs. Potter has regquested that a hearing be scheduled to

consider the complaint.
The Commission, having considered the correspondence and being
advised, HEREBY ORDERS that this matter be and it hereby is set for

hearing on January 25, 1984, at 1:00 p.m., Eastern Standard Time, in

the Commission's offices at Frankfort, Kentucky.
IT IS FURTHER ORDERED that South Central Bell shall appear at
the hearing and present testimony relative to this matter.

bone at Frankfort, Kentucky, this 29th day of December, 1983.

PUBLIC SERVICE COMMISSION

For the ission

ATTEST:

Becretary



Appendix A

Rt. 2,

Central City, Ky. 142330

= RECEIVED

P OC

gublic Service Commission SE 06‘983
ponsungr Service Section DiSiON 0F UTILITY
Frankfort, Ky. 40602 ENGINEERING & SERVICES
Dear Sir:

1 am writine coscerning a recent request I nade for a South
Central Bell Telep-one installation in mr residential home. My
hugband and 1| live in northeast Muhlenverg County on State Road
1379. Our fars lane is .4 of a mile long. A Bell installer came
outs then a Bell en-ineer, ti:en I got the final cost information.
from the Louisville office (lhlh=y0OuB, Ann S.). They nformed me
that they would provide 700 feet of wire, 300 feet of trenching.
Our total -eed was for 1,91u feet of wire on our vroperty, with
the provided 700 feet that ~eant we would have to nurchase 1,210
feet of wire and subsequent trenching. 1f Bell did all of the
vwirine, trencirins, etc. t..e tab was $5,36.59. Lf we did the
trenchine the tab was $L,76063Y,

Those are all of -he facts that I have o: the case, My
auestion is since we are going to do all the 1lngside wirin - on
tnhe house, open and c¢close :he trench, and —ecnerall:s do tne great
ma’‘orit of work and installation, what is South Central Bell
doinz to earn this hefty $l, (68489, This is a far cry Ifron
reasorable affOrdebility. As rural Kent:ckians, we feel we are
once again being isolated.

isolation 18 w@rdly; the word. Thig avenue of communicat.ons
18 vital. We havs a youns baby, our parents are older and llve
in other parts of the state, our az..business cepend: on calline
in .fe:d and supply ordsrs, and ny career ar a substitute teacher
has come to & ~alt due to this situation. Livinm 9 miles -ram
the nearest pay telephone booth, you cai: well iméarine the iany
times we run into problems. L could~on an nnd on with examples
of our need, but I'm sure rou understeand.

I would rmreatly appreciate your rev.ew'.nc this case and brinr' .g
it to Mrs. Laura M:rrell!'s attention. I am willinm to write more
letters, come to “rankfort for hearings, r whatever it takes to

expedite this situation. Thank -rou.
el (et

Wanda Potter
(Mrs. Doug Poiter)




. Potter, Doug
. . Central City

Appendix B
1
Cruse C, Braswell, Je. '
Assistant Vice President—Public Affairs Loulsville, Kentucky 40232
Phone (502) 582-8415
NOV 21983

October 26, 1983

LIVICIOAd OF UTILITS
CNGINEERING & SERVICES
Mr. Claude G. Rhorer, Jr., Director
Division of Utility Engineering
and Services
Public Service Commission
730 Schenkel Lane
?. 0. Box 615
Frankfort, Kentucky 40601

Dear Mr. Rhorer:

This is in reference to the letter from Mrs. Doug Potter of
Central City, Kentucky.

The Potters' residence is located where there are no
facilities to provide them with service. Before service can be
installed, it will be necessary to place 1910 feet of buried
wire on private property. As Mrs. Potter mentioned in her
letter, South Central Bell will place 700 feet of wire and pro-
vide 300 feet of trenching at no charge. According to our
tariff, however, the customer is to be responsible for the cost
of construction beyond those points. The premise of this tariff
is that is not fair to require other ratepayers to bear the cost
of constructing facilities on private property. Listed below

are the options the Potters have for payment of the construction
charges:

1) Payment of a standard one-time charge of $5,364.59
if the customer chooses to have the telephone com-
pany provide the additional 1,210 feet of wire and
open and backfill the 1,610 feet of trench beyond
the first 300 feet, or

2) Payment of a standard one-time charge of $4,768.89
for 1,210 feet of 1lEl1 wire if the customer will

open and close all necessary trenching beyond the
first 300 feet, or

3) Payment of a one-time charge of $1,939.55 plus a
monthly charge of $44.29 1if the customer chooses
to have the telephone company provide the
additional 1,210 feet of wire and open and back-

£1i11 the 1,610 feet of trench beyond the first
300 feet, or




Mr. Claude G. Rnorer, Jr.
Page 2
October 26, 1983

4) Payment of a one-time charge of $1,343.85 plus a
monthly charge of $44.29 for the additional 1,210
feet of 1El1 wire if the customer will provide the
trenching and backfill beyond the first 300 feet.

With the impact of inflation and rise in construction costs
over the last ten years, the ratepayers can no longer be expected
to subsidize the high cost of those few who choose to locate their
residences long distances from telephone facilities.

If I can provide further information, please let me know.

Yours very truly,
gniswm- /

SLG



