COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

PUBLIC SERVICE COMMISSION )

versus

TRI-COUNTY ELECTRIC MEMBERSHIP ) CASE NO. 8371
CORPORATION >

SHOW CAUSE ORDER

The Commission, in its efforts to investigate service
complaints made by some of the members of Tri-County Electric
Membership Corporation ("'Tri-County'), has sent written re-
quests to Tri-County for assistance in resolving the complaints.
The correspondence pertaining to those complaints, which is
attached hereto and identified as Appendix A and which was
written on behalf of Messrs. Richard A. Chapman, Charles E.

Hale and F. A. Stark, has not elicited a response from

Tri-County.

Based upon the provisions enumerated in KRS 278.030,
KRS 278.040 and KRS 278.260 the Commission HEREBY ORDERS that
Tri-County shall appear at the offices of the Public Service
Commission at Frankfort, Kentucky, on November 18, 1981, at
1 o'clock p.m., Eastern Standard Time, to show cause, 1f any
it can, why it should not be subject to the penalties pre-
scribed under KRS 278.990,.



Done at Frankfort, Kentucky, this 21lst day of October,

1981.

ATTEST:

Secretary

PUBLIC SERVICE COMMISSION

W

Vice Chairman 7/

? e

ssioner 4;/



CASE NO. 8371
APPENDIX A

Correspondence pertaining to complaints against Tri-County
Electric Membership Corporation by:

Richard A. Chapman

Charles E. Hale

F. A. Stark



April 23, 1981

Mr, Paul T. Lee, General Manager
Tri-County Llectric Membership Corporation
P.0. BPox 40

Lafayette, Tennessee 37083

Cear Mr. Lee:

Please let us hear from vou with regard to the
complaint of !fr. and Mrs. Charles .Erwiale, lMonroe
County Florist, Tompkinsville, Xentucky. You will

recall our previous correspondence.

Sincerely,
TeSINAL S
ST
Jobn T. Smither, Dircctor
Division of Utility Engineering
. and Services

JTs/ak




September 12, 1930

Mr. Paul T. Lee, General Manager
Tri-County Electric
Membership Corporation
P.0. Box 40
Lafayette, Tennessee 37083
Dear Mr. Lee:
We enclose a copy of a letter dated September 3,
1980 from Mr., and Mrs. Charles E. Hale, Monroe County
Florist, West Columbia Avenue, Tompkinsville, Kentucky,
which i3 self-explanatory.
Please have someone look into the matter and
advise as soon as possibie,
Sincerely,
EHER”%'REGULATORY QOMMISSION
) T o N
. P £ y‘z?"»m/f:é;‘—"
hn T. Smither, Direcesr

Division of Utility Engineering
and Services

Jrs/le

Enclosures
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CHARELS & PP HALE, (hences

WEST COLUMBIA AVE. TOMPKINSVILLE, KY. 42167
PHONE 487-.6232

RECE'VED September 3,1580

SEP 031980
Tiergy ¢ Utility Commission
sCensurer Services DIVISION OF UTILIFY
F.C. Eox 615 ENGINEERING & SERVICES

Frankfort, Ky. LOEO2?

3irs;

I ar writing ir regard to & telephone conversation with Louise
Conway an Aupust 29, 1G50. I was instructed to send my problem
in vriting vo your office.

In 1977 my hustand and I purcdhased a lot consisting of approx-
imatelwv five acres. Our oniy reservations about buying this
property was that z large utility pole stood in the middle of

the lot. UWhen conversing with the cwrer we were told there
should be ro problem in getting the role moved hecause Tri County
Electric Membership Cocp had rnot received nor ask for an easement
to cross the provertv.whem ~recting the lines in 1967. After
vurchasing the property and paying for it bit by bit we are finally
aovle to build an the iot. This lot is especiaily valueablle to

us tecause we have two businesses and a house which is directly
in front of this lot.

when vie contacted TrisCounty about two years ago we were told by
their engineers that this pole could not be moved. Also we were
told that if we were to build there Tri-Counrty would not be able
to hook us up or the lacation. #We were also told at this time
that he was sure that Tri County had a written easement.

After becoming very serious abeut building on this lot we agein
contatted the local office and ask for a copy of the easement,
whichk I understand has to be presented upcn regquect by a customer.
After calling the office several tjiues, they hadr't had time to
find it wiss the replyr.

Finally after many calls Tri County sent two enyineers Lo measure
anu work out a solution tc our problerm. Ye lzter receivel = eory
of the metarials and cost of labor to us, to have the pole moved.
You will find a copy I the corresponder:ce enclosed.

© ——ay - .
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April 23, 1281

Mr. Paul 7. Lee, General Manager

Tri-County Electric

llembership Corporation

P.0. box 40

LaFayette, Tennessee

Dear r. Lee:

37083

Please let us hear from vou vith regard to the

cotmplaint of Mr. Richard A-RChemftan, Route 2, Lox 74,

Adolphus, Kentucky.

correspondence.

JTS/at:

You will recall our previous

Sincerely,

M A TR ] o~

R I T

e~ PR

John 7. émither, Director
Division of Utility Lngineering
and Services



December 15, 1980

Mr. Paul T. Lee, General Manager
Tri-County Rlectric

Membership Corporation

P. 0. Box 40

LsFayette, Tennessee 37083

Dear Mr. Lee: ~

We enclose a copy of a letter dated December 12, 1980
from Mr. Richard A. Chapman, RoEEe 2, Box 74, Adolphus,
Kentucky, wherein he questions a late charge.

Please have someone look inte the matter and advise
as soon as possible.

Sincerely,

ENERGY REGULATORY COMMISSION
‘ - el

. -~

‘((" ‘ .- ;. A::,/,, /-'/"/.
-John T. . Smither, Director
Division of Utility Engineering
and Services

JIS/le
Enclosure
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RECEIVED

DEC 121980

DIVISION OF UTILITY
ENGINEERING & SERVICES

12/12/e0

Dear Sirs;
L]
In the past we read ocur electric meters ocurselves, marked

the cards in their proper places and paid our bill,

As of September this year, policy was changed and a power
company employee now does this chore,

/e were being billed on a 30 day basis. Our last bill, received
12/9/89, we wviere billed for 41 days service, Ve called Tri County
Elec. Service and spcke with Jack Maxi, vho informed us we would
have to pay a2 late charge because they were late reading the meters,

e were told te comnlain to Paul Lee vho may or may or iy not
.be avnilable for the next weesl,

Our previous bill ves:

L50 T 518,55 30 deys servics

Our present bill is; LLO KWH $19,08 L) days service

We have been informed by Mr. Maxi that we will always pay the
-penalty if they are late with their readings.
le live on 2 fixed income and we conserve to the best of our

£bility, only to have an unjust and we think unwarranted nenalty

1l A, e

thrust unsn us for our efforts,

N e c——



August 20, 1981

Mr, Paul T. Lee, Manager

Tri-County Electric Membership
Corporation

P, 0. Box 40

Lafayette, Tennessee 37083

Dear Mr. Lee:
| Please let us hear from ycu with regard to the
complaint of Mr:xP, A ¥Stark, 8221 01d Shepherdsville

Road, Louisville, Kentucky. You will recall our previous

correspondence.
Very truly yours,
Jesse C. Oak, Assistant Director
Division of Utiltty Engineering
and Services

JCO/1e

Enclosure




March 11, 1981

Mr. Paul T. Lee, Manager
Tri-County Electric Membership
Corporation

P. 0. Box 40
Lafayette, “eanessee 37083
Dear Mr. Lee:

.~ We enclose a copy of a letter dated March 7, 1981
from™Mr. F. A. Stark, 8221 0l1d Shepherdsville Road, Louiagville, .
Kentucky, vwherein he questions the disconnection of electric
service to his cabin on Barren River at Austin, Kentucky.

FPlease have someone look into the matter and advise
&6 soon as possible.
Sincerely,
r A
T. Smither, Director
Division of Utility Engineering
and Services

JTS/1lc
Enclosure
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, NMAR 08 198]
‘e oL Yemne
Dear Mrs. Kemper: DIVISION OF UTlITY

ENGINCERING & SERVICES
I am writing to you in regard to the Tri-County

Electric Corporation of Scottsburg, Ky. I have
a cabin on Barren River at Austin, Kentucky and
have been a member of the Tri-County Elec. Corp.
for a number of years.

I had not received a stzatement from them, due to
their error, since Nov., 1980, I received a
statement Feb. 19R1 in the amount of {46.27

which T paid and notified them they had my
address incorrect.

February 25, 1981 I visited my cabin at sustin
Kentucky and discovered that the Company had re-
moved the meter, therefore no eleciricity. all

the food I had in my freezer, at least .550.00

was spoiled. 1 called the Co. at austin and the
3ookkeeper admitted she did not kXnow how they

had made the error in my address but that 1

would have toipay :26.50 to get the meter re-
installed. 1 feel this is an injustice to me as
they should have given notice as to their plans

to remove the meter and 1 know we could have gotten
this matter straichtened out. I also feel this

was done maliciously since I had written the
bookkeeper of an incorrect meter reading in

Oct. 13, 1920. 1If this Company makes any error the
Customer always pays. We have always paid our bills
on time and I feel they could have taken the time
and courtesy to notify us of their plans. Their
policy is if you don't like our ways get your
service someplace else, which is impossible.

1 would appreciate any help you c¢an give me
in this matter.

aincerely

g L

e A STark
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