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Public Service Commission

August 5, 2002

Mr. Jeffrey T. Nodland
Adelphia Business Solutions
One North Main Street
Coudersport PA 16915

Re: Request for Clarification of the Order of the Kentucky
Public Service Commission in Case No. 2002-00233

Dear Mr. Nodland:

On August 2, 2002, we received a letter requesting clarification of the
Commission’s Order requiring telephone utilities to add a bill message to the September
bills for their customers. Adelphia Business Solutions of Kentucky, Inc. (“ABS") has
noted that the “no call” list is applicable by law only to residential customers. Since ABS
only serves business customers, this customer notice is not applicable to your
company. Your interpretation of the Order applying only to residential customers is
accurate and is consistent with House Bill 47.

If at any time ABS should provide residential service, then the requirement to
notify residential customers of the availability of the “no call” list would be applicable.

The opinion expressed in this letter are those of Commission Staff and are
consistent with responses provided to other utilities making the same informal inquiry.
Should this matter come before the Commission in a formal proceeding the opinions
expressed herein are not binding on the Commission.

Sincerely,

Thomas M. Dorman

Executive Director
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