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COMMERCIAL AGREEMENT
GENERAL TERMS AND CONDITIONS

This Agreement by and between one or more of the AT&T Inc. owned ILECs hereinafter referred to as BellSouth
Telecommunications, Inc. d/b/a AT&T Alabama, AT&T Florida, AT&T Georgia, AT&T Kentucky, AT&T Louisiana, AT&T
Mississippi, AT&T North Carolina, AT&T South Carolina, and AT&T Tennessee, lllinois Bell Telephone Company d/b/a
AT&T lllinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T Indiana, Michigan Bell Telephone Company
dib/a AT&T Michigan, Nevada Bell Telephone Company d/b/a AT&T Nevada, The Ohio Bell Telephone Company d/b/a
AT&T Ohio, Pacific Bell Telephone Company d/b/a AT&T California, The Southern New England Telephone Company
dib/a_AT&T Connecticut, Southwestern Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T
Missouri, AT&T Oklahoma, AT&T Texas, and Wisconsin Bell, Inc. d/b/a AT&T Wisconsin, (only to the extent that the
agent for each such AT&T-owned ILEC executes this Agreement for such AT&T Inc. owned ILEC and only to the extent that
such AT&T Inc. owned ILEC provides Telephone Exchange Services as an ILEC in each of the state(s) listed below) and
Global Crossing Local Services, Inc. and Global Crossing Telemanagement, Inc., (“CARRIER” also referenced as “Global
Crossing”), a Wisconsin corporation, (referred to herein collectively as, the “Parties”; each, a “Party”), and shall apply to the
state(s) of California, Connecticut, Florida, Georgia, lllinois, Indiana, Kansas, Kentucky, Michigan, Mississippi, Missouri, North
Carolina, Ohio, South Carolina, Tennessee, Texas and Wisconsin. This Agreement sets forth the rates, terms and conditions
under which AT&T-22STATE agrees to provide CARRIER.

WHEREAS, the Parties acknowledge and agree that the provisions set forth in this Agreement are not subject to
and/or required by the Communications Act of 1934, as amended (“Act”) including, without limitation, Sections 251/252 of the
Telecommunications Act of 1996 and any regulation or rule of the FCC or any state commission, and are not subject to
negotiation and/or arbitration under Section 252 of the Act unless both Partiers otherwise agree in a writing signed by both
Parties.

WHEREAS, for purposes of this Agreement, CARRIER represents that it has acquired, or intends to acquire, the
authority to offer Telephone Exchange Service to End Users and operate where one or more of the AT&T Inc. entities,
hereinafter referred to, as applicable for the state to which this agreement by its terms applies: BellSouth
Telecommunications, Inc. d/b/a AT&T Alabama, AT&T Florida, AT&T Georgia, AT&T Kentucky, AT&T Louisiana, AT&T
Mississippi, AT&T North Carolina, AT&T South Carolina, and AT&T Tennessee, lllinois Bell Telephone Company d/b/a
AT&T lllinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T Indiana, Michigan Bell Telephone Company
d/bla AT&T Michigan, Nevada Bell Telephone Company d/b/a AT&T Nevada, The Ohio Bell Telephone Company d/b/a
AT&T Ohio, Pacific Bell Telephone Company d/b/a AT&T California, The Southern New England Telephone Company
d/b/a_AT&T Connecticut, Southwestern Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T
Missouri, AT&T Oklahoma, AT&T Texas, and Wisconsin Bell, Inc. d/b/a AT&T Wisconsin, the Incumbent Local Exchange
Carrier(s);

NOW, THEREFORE, the Parties hereby agree as follows:

1.0 Introduction

1.1 This Agreement is composed of the foregoing recitals, the General Terms and Conditions (GT&C), set forth below,
and certain Attachments, Schedules, Exhibits and Addenda immediately following this GT&C, all of which are hereby
incorporated in this Agreement by this reference and constitute a part of this Agreement.

12 Definitions included within this Agreement in Section 2.0 below are provided solely as a means to inform and define
common terms applicable to telecommunications products and services that may or may not be relevant to this
Agreement and do not constitute or imply an obligation of AT&T-22STATE to provide access to such services as
defined, unless expressly outlined elsewhere within the Agreement
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Definitions

“Act” means the Communications Act of 1934 [47 U.S.C. 153], as amended by the Telecommunications Act of 1996,
Public Law 104-104, 110 Stat. 56 (1996) codified throughout 47 U.S.C.

“Accessible Letter(s)” means the correspondence used to communicate pertinent information regarding
AT&T-22STATE to the CARRIER community.

“Affiliate” is As Defined in the Act.

“Agreement” means the Commercial Agreement between AT&T-22STATE and CARRIER to which the Attachment
Local Wholesale Complete™ is attached and incorporated.

“Alternate Billing Service (ABS)” or “Alternately Billed Traffic (ABT)", as described in the Alternately Billed Traffic
“ABT” Attachment, means the service that allows End Users to bill calls to accounts that may not be associated with
the originating line. There are three types of ABS/ABT calls: calling card, collect and third number billed calls.

“Applicable Law” means all laws, statutes, common law, regulations, ordinances, codes, rules, guidelines, orders,
permits, tariffs and approvals, including those relating to the environment or health and safety, of any Governmental
Authority that apply to the Parties or the subject matter of this Agreement.

“As Defined in the Act” means as specifically defined by the Act.
“As Described in the Act” means as described in or required by the Act.

“AT&T, Inc (AT&T)" means the holding company which directly or indirectly owns the following ILECs: BellSouth
Telecommunications, Inc. d/b/a AT&T Alabama, AT&T Florida, AT&T Georgia, AT&T Kentucky, AT&T Louisiana,
AT&T Mississippi, AT&T North Carolina, AT&T South Carolina, and AT&T Tennessee, lllinois Bell Telephone
Company d/b/a AT&T lllinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T Indiana, Michigan Bell
Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a AT&T Nevada, The Ohio Bell
Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company d/b/a AT&T California, The Southern New
England Telephone Company d/b/a AT&T Connecticut; Southwestern Bell Telephone, L.P. d/ib/a AT&T Arkansas,
AT&T Kansas, AT&T Missouri, AT&T Oklahoma and/or AT&T Texas, andfor Wisconsin Bell, Inc. d/b/a AT&T
Wisconsin. As used in this Agreement, AT&T refers to the AT&T, Inc. ILECs only.

“AT&T-22STATE" means the AT&T-owned ILEC(s) doing business in Alabama, Arkansas, California, Connecticut,
Florida, Georgia, lllinois, Indiana, Kansas, Kentucky, Louisiana, Michigan, Mississippi, Missouri, Nevada, North
Carolina, Ohio, Oklahoma, South Carolina, Tennessee, Texas and Wisconsin.

“AT&T-21STATE" means the AT&T-owned ILEC(s) doing business in Alabama, Arkansas, California, Florida,
Georgia, lllinois, Indiana, Kansas, Kentucky, Louisiana, Michigan, Mississippi, Missouri, Nevada, North Carolina,
Ohio, Oklahoma, South Carolina, Tennessee, Texas and Wisconsin.

“AT&T-13STATE" means the AT&T-owned ILEC(S) doing business in Arkansas, California, Connecticut, lllinois,
Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas and Wisconsin.

“AT&T-12STATE” means the AT&T-owned ILEC(s) doing business in Arkansas, California, lllinois, Indiana, Kansas,
Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas and Wisconsin.

“AT&T-10STATE" means the AT&T-owned ILEC(s) doing business in Arkansas, lllinois, Indiana, Kansas, Michigan,
Missouri, Ohio, Oklahoma, Texas and Wisconsin.

“AT&T-9STATE" means the AT&T-owned ILEC(s) doing business in Alabama, Florida, Georgia, Kentucky,
Louisiana, Mississippi, North Carolina, South Carolina and Tennessee.

“AT&T-8STATE" means the AT&T-owned ILEC(s) doing business in Arkansas, California, Connecticut, Kansas,
Missouri, Nevada, Oklahoma and Texas.

“AT&T-7STATE" means the AT&T-owned ILEC(s) doing business in Arkansas, California, Kansas, Missouri,
Nevada, Oklahoma and Texas.

“AT&T-4STATE" means the AT&T-owned ILEC(s) doing business in Arkansas, Kansas, Missouri and Oklahoma.
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“AT&T ALABAMA” means the AT&T-owned ILEC doing business in Alabama.
“AT&T ARKANSAS" means the AT&T-owned ILEC doing business in Arkansas.
“AT&T CALIFORNIA" means the AT&T-owned ILEC doing business in California.
“AT&T CONNECTICUT" means the AT&T-owned ILEC doing business in Connecticut.
“AT&T FLORIDA" means the AT&T-owned ILEC doing business in Florida.
“AT&T GEORGIA” means the AT&T-owned ILEC doing business in Georgia.
“AT&T ILLINOIS™ means the AT&T-owned ILEC doing business in lllinois.

“AT&T INDIANA" means the AT&T-owned ILEC doing business in Indiana.
“AT&T KANSAS" means the AT&T-owned ILEC doing business in Kansas.
“AT&T KENTUCKY" means the AT&T-owned ILEC doing business in Kentucky.
“AT&T LOUISIANA” means the AT&T-owned ILEC doing business in Louisiana.
“AT&T MICHIGAN" means the AT&T-owned ILEC doing business in Michigan.

“AT&T MIDWEST REGION 5-STATE” means the AT&T-owned ILEC(s) doing business in lllinois, Indiana, Michigan,
Ohio and Wisconsin.

“AT&T MISSISSIPPI" means the AT&T-owned ILEC doing business in Mississippi.

“AT&T MISSOURI” means the AT&T-owned ILEC doing business in Missouri.

“AT&T NEVADA" means the AT&T-owned ILEC doing business in Nevada.

“AT&T NORTH CAROLINA" means the AT&T-owned ILEC doing business in North Carolina.
“AT&T OHIOQ” means the AT&T-owned ILEC doing business in Ohio.

“AT&T OKLAHOMA" means the AT&T-owned ILEC doing business in Oklahoma.

“AT&T SOUTH CAROLINA” means the AT&T-owned ILEC doing business in South Carolina.

“AT&T SOUTHEAST REGION 9-STATE"” means the AT&T-owned ILECS doing business in Alabama, Florida,
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and Tennessee.

“AT&T SOUTHWEST REGION 5-STATE” means the AT&T-owned ILEC(s) doing business in Arkansas, Kansas,
Missouri, Oklahoma and Texas.

“AT&T TENNESSEE" means the AT&T-owned ILEC doing business in Tennessee.

“AT&T TEXAS" means the AT&T-owned ILEC doing business in Texas.

“AT&T WEST REGION 2-STATE" means the AT&T-owned ILEC(s) doing business in California and Nevada.
“AT&T WISCONSIN" means the AT&T-owned ILEC doing business in Wisconsin.

“Audited Party” means the Party being audited by the Auditing Party.

“Auditing Party” means the Party conducting an audit of the Audited Party's books, records, data and other
documents.

“Automated Message Accounting (AMA)" means the structure that is inherent in switch technology that initially
records Telecommunication message information. AMA format is contained in the Automated Message Accounting
document published by Telcordia (formerly known as Bellcore) as GR-1100-CORE, which defines and amends the
industry standard for message recording.

“Bill Due Date” means thirty (30) calendar days from the hill date.

“Billed Party” means the recipient Party of a bill rendered from the Billing Party.
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“Billing Party” means the Party rendering a bill.

“Business Day” means Monday through Friday, excluding holidays on which the applicable AT&T-22STATE ILEC
does not provision new retail services and products.

“Busy Line Verification (BLV)" means a service whereby an End User requests an operator to confirm the busy status
of aline.

“CABS” means the Carrier Access Billing System.

“Calling Name Delivery Service (CNDS)" means a service that enables a terminating End User to identify the calling
party by a displayed name before a call is answered. The calling party’s name is retrieved from a calling name
database and delivered to the End User's premise between the first and second ring for display on compatible End
User premises equipment.

“Carrier” means a telephone company certificated by the Commission to provide local Exchange Service within
AT&T-22STATE's franchised area.

“Cash Deposit” means a cash security deposit in U.S. dollars held by AT&T-22STATE.

“Centralized Message Distribution System (CMDS)" means the industry-wide data collection system, which handles
the daily exchange of message details between CMDS participating telephone companies (also known as CMDS
Direct Participants). AT&T-22STATE is a CMDS Direct Participant.

“Central Office Switch (CO)" means the switching entity within the public switched Telecommunications network,
including but not limited to: “End Office Switch” or “End Office” means the switching machine that directly terminates
traffic to and receives traffic from purchasers of local Exchange Services. An End Office Switch does not include a
PBX. “Tandem Office Switch” or “Tandem(s)” are used to connect and switch trunk circuits between and among
other Central Office Switches. A Tandem Switch does not include a PBX.

“Claim” means any pending or threatened claim, action, proceeding or suit.

“Commission” means the applicable State agency with regulatory authority over certain Telecommunications
Services. The following is a list of the appropriate State agencies:

2.60.1 the Alabama Public Service Commission (APSC);

2.60.2 the Arkansas Public Service Commission (AR-PSC);

2.60.3 the Public Utilities Commission of the State of California (CA-PUC);
2.60.4 the Connecticut Department of Public Utility Control (DPUC);
2.60.5 the Florida Public Service Commission (FPSC);

2.60.6 the Georgia Public Service Commission (GPSC);

2.60.7 the lllinois Commerce Commission (IL-CC);

2.60.8 the Indiana Utility Regulatory Commission (IN-URC);

2.60.9 the Kansas Corporation Commission (KS-CC);

2.60.10 the Kentucky Public Service Commission (KPSC);

2.60.11 the Louisiana Public Service Commission (LPSC);

2.60.12 the Michigan Public Service Commission (MI-PSC);

2.60.13 the Mississippi Public Service Commission (MPSC);

2.60.14 the Missouri Public Service Commission (MO-PSC);

2.60.15 the Public Utilities Commission of Nevada (NV-PUC);
2.60.16 the North Carolina Utilities Commission (NCUC);
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2.60.17 the Public Utilities Commission of Ohio (PUC-OH);

2.60.18 the Oklahoma Corporation Commission (OK-CC);

2.60.19 the Public Service Commission of South Carolina (PSCSC);
2.60.20 the Tennessee Regulatory Authority (TRA);

2.60.21 the Public Utility Commission of Texas (PUC-TX); and
2.60.22 the Public Service Commission of Wisconsin (PSC-WI).

“Common Channel Signaling (CCS)” means an out-of-band, packet-switched, signaling network used to transport
supervision signals, control signals, and data messages. It is a special network, fully separate from the transmission
path of the public switched network. Unless otherwise agreed by the Parties, the CCS protocol used by the Parties
shall be SS7.

“Common Language Location Identifier (CLLI)” means the codes that provide a unique 11-character representation of
a network interconnection point. The first 8 characters identify the city, state and building location, while the last
three (3) characters identify the network component.

“Competitive Local Exchange Carrier (CARRIER)" means a telephone company certificated by the Commission to
provide local Exchange Service within AT&T-22STATE's franchised area.

“Customer Usage Data” means the Telecommunications Services usage data of CARRIER End User measured in
minutes, sub-minute increments, message units, or otherwise, that is recorded by AT&T-22STATE and forwarded to
CARRIER.

“Customer Name and Address Information (CNAM)" means the name, service address and telephone numbers of a
Party’s End Users for a particular Exchange Area. CNAM includes non-published listings, coin telephone information
and published listings.

“Daily Usage File” or “DUF” or “Usage Extract” means a service which provides End User usage call records as
described in this Agreement.

“Delaying Event” means any failure of a Party to perform any of its obligations set forth in this Agreement, caused in
whole or in part by:

2.67.1 the failure of the other Party to perform any of its obligations set forth in this Agreement, including but not
limited to a Party’s failure to provide the other Party with accurate and complete Service Orders;

2.67.2 any delay, act or failure to act by the other Party or its End User, agent or subcontractor; or
2.67.3 any Force Majeure Event.

“Dialing Parity” means As Defined in the Act. As used in this Agreement, Dialing Parity refers to both Local dialing
Parity and Toll Dialing Parity.

“Discontinuance Notice” means the written Notice sent by the Billing Party to the other Party that notifies the Non-
Paying Party that in order to avoid disruption or disconnection of the Products and/or Services, furnished under this
Agreement, the Non-Paying Party must remit all Unpaid Charges to the Billing Party within fifteen (15) calendar days
following receipt of the Billing Party's Notice of Unpaid Charges.

“Disputed Amounts” as used in Section 11.8 below, means the amount that the Disputing Party contends is
incorrectly billed.

“Disputing Party” as used in Section 11.8 below, means the Party to this Agreement that is disputing an amount in a
bill rendered by the Billing Party.

“Electronic File Transfer” means any system or process that utilizes an electronic format and protocol to send or
receive data files.
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“End User(s)” means a Third Party residence or business that subscribes to Telecommunications Services provided
by any of the Parties at retail. As used herein, the term “End User(s)" does not include any of the Parties to this
Agreement with respect to any item or service obtained under this Agreement.

“Enhanced Service Provider (ESP)” means the provider of enhanced services, as those services are defined in 47
CFR Section 64.702.

“Exchange Access” means As Defined in the Act.
“Exchange Area” means an area, defined by the Commission, for which a distinct local rate schedule is in effect.

“Exchange Message Interface (EMI)” (formerly Exchange Message Record “EMR”) means the standard used for
exchange of Telecommunications message information among Telecommunications Carriers for billable, non-billable,
CABS, sample, settlement and study data. EMI format is contained in Telcordia Practice BR-010-200-010, CRIS
Exchange Message Record and the Alliance for Telecommunications Industry Solutions (ATIS) document, ATIS-
0406000-xxxx. (xxxx refers to the year of publication)

“Exchange Service” means Telephone Exchange Service As Defined in the Act.
“FCC” means the Federal Communications Commission.

“Fraud Monitoring System” means an off-line administration system that monitors suspected occurrences of ABT-
related fraud.

“Governmental Authority” means any federal, state, local, foreign, or international court, government, department,
commission, board, bureau, agency, official, or other regulatory, administrative, legislative, or judicial authority with
jurisdiction over the subject matter at issue.

“Incumbent Local Exchange Carrier (ILEC)” is As Defined in the Act.

“Intellectual Property” means copyrights, patents, trademarks, trade secrets, mask works and all other intellectual
property rights.

“Integrated Services Digital Network (ISDN)” means a switched network service that provides end-to-end digital
connectivity for the simultaneous transmission of voice and data. Basic Rate Interface-ISDN (BRI-ISDN) provides for
a digital transmission of two (2) 64 Kbps bearer channels and one (1) 16 Kbps data channel (2B+D).

“Interexchange Carrier (IXC)" means a carrier that provides, directly or indirectly, interLATA or intraLATA Telephone
Toll Services.

“InterLATA” is As Defined in the Act.

“IntraLATA Toll Traffic’ means the IntraLATA traffic, regardless of the transport protocol method, between two
locations within one LATA where one of the locations lies outside of the mandatory local calling area as defined by
the Commission.

“Jurisdictional ldentification Parameter (JIP)” is an existing six (6) digit (NPA-NXX) field in the SS7 message. This
field designates the first point of switching.

“Late Payment Charge” means the charge that is applied when a CARRIER fails to remit payment for any charges by
the Bill Due Date, or if payment for any portion of the charges is received from CARRIER after the Bill Due Date, or if
payment for any portion of the charges is received in funds which are not immediately available or received by
AT&T-22STATE as of the Bill Due Date, or if the CARRIER does not submit the Remittance Information.

“LEC-carried” means the transport of calls or messages on a Carrier's network.

“Letter of Credit” means the unconditional, irrevocable standby bank letter of credit from a financial institution
acceptable to AT&T-22STATE naming the AT&T-owned ILEC(s) designated by AT&T-22STATE as the
beneficiary(ies) thereof and otherwise on the AT&T-22STATE Letter of Credit form.
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“Line Information Data Base (LIDB)" means a transaction-oriented database system that functions as a centralized
repository for data storage and retrieval. LIDB is accessible through CCS networks. LIDB contains records
associated with End User line numbers and special billing numbers.

“Line Side” means the End Office switch connections that have been programmed to treat the circuit as a local line
connected to a terminating station (e.g., an ordinary subscriber’s telephone station set, a PBX, answering machine,
facsimile machine or computer). Line Side connections offer only those transmission and signal features appropriate
for a connection between an End Office and such terminating station.

“Local Access And Transport Area (LATA)" is As Defined in the Act.
“Local Exchange Carrier (LEC)" is As Defined in the Act.

“Local Exchange Routing Guide (LERG)” means the Telcordia Reference document used by Telecommunications
Carriers to identify NPA-NXX routing and homing information as well as Network element and equipment
designations.

“Local Number Portability (LNP)” means the ability of users of Telecommunications Services to retain the presence of
a previously existing telephone number(s).

“Local Wholesale Complete (LWC)" refers collectively to the technology packages, operational support capabilities,
and certain ancillary services supporting the provision of local exchange service by CARRIER, that are offered by
AT&T-22STATE as an end-to-end service under this Agreement.

“Location Routing Number (LRN)” means the ten (10) digit number that is assigned to the network switching
elements (Central Office-Host and Remotes as required) for the routing of calls in the network. The first six (6) digits
of the LRN will be one of the assigned NPA NXX of the switching element. The purpose and functionality of the last
four (4) digits of the LRN have not yet been defined but are passed across the network to the terminating switch.

“Local Service Provider (LSP)” means the LEC that provides retail local Exchange Service to an End User. The LSP
may or may not provide any physical network components to support the provision of that End User’s service.

“Local Service Request (LSR)” means the form used to input orders to the Local Service Center (LSC) by CARRIER,
including, but not limited to orders to add, establish, change or disconnect services.

“Main Distribution Frame (MDF)" means the termination frame for outside facility and inter-exchange office equipment
at the CO.

“Multiple Exchange Carrier Access Billing” or “MECAB” means the document prepared by the Billing Committee of
the OBF, which functions under the auspices of the Carrier Liaison Committee (CLC) of the Alliance for
Telecommunications Industry Solutions (ATIS). The MECAB document, published by ATIS as ATIS/OBF-MECAB-
Issue 6, February 1998, contains the recommended guidelines for the billing of access services provided to an IXC
by two or more LECs, or by one LEC in two or more states within a single LATA.

“Network Data Mover (NDM)” or “Connect Direct” means the industry standard protocol for transferring information
electrically.

“Non-Paying Party” is the Party that has not made payment by the Bill Due Date of all amounts within the bill
rendered by the Billing Party.

“North American Numbering Plan (NANP)” means the numbering architecture in which every station in the NANP
Area is identified by a unique ten (10)-digit address consisting of a three (3)-digit NPA code, a three (3)- digit central
office code of the form NXX, and a four (4)-digit line number of the form XXXX.

“Numbering Plan Area (NPA),” also called area code, means the three (3)-digit code that occupies the A, B, C
positions in the ten (10)-digit NANP format that applies throughout the NANP Area. NPAs are of the form NXX,
where N represents the digits two (2) through nine (9) and X represents any digit zero (0) through nine (9). In the
NANP, NPAs are classified as either geographic or non-geographic: a) Geographic NPAs are NPAs which
correspond to discrete geographic areas within the NANP Area: b) Non-geographic NPAs are NPAs that do not
correspond to discrete geographic areas, but which are instead assigned for services with attributes, functionalities,
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or requirements that transcend specific geographic boundaries. The common examples are NPAs in the NOO format,
(e.g., 800).

“Number Portability” is As Defined in the Act.

“NXX" or “Central Office Code” is the three (3)-digit switch entity indicator that is defined by the fourth (4th) through
sixth (6th) digits of a ten (10)-digit telephone number within the NANP. Each NXX Code contains 10,000 station
numbers.

“Operating Company Number (OCN)” means the numeric Company Code assigned by NECA identifying CARRIER
as a Resale or UNE provider.

“Operations Support Systems (OSS)” means the suite of functions which permits CARRIER to interface to the ILEC
for pre-ordering, ordering, provisioning, maintenance/ repair and billing as described in the Attachment OSS herein.

“Ordering and Billing Forum (OBF)” means the forum comprised of local telephone companies and inter-exchange
carriers (IXCs), whose responsibility is to create and document Telecommunication industry guidelines and
standards.

“Out of Exchange LEC (OE-LEC)" means a LEC operating within AT&T-22STATE's incumbent local Exchange Area
and provides Telecommunications Services utilizing NPA-NXXs identified to reside in a Third Party ILEC's local
Exchange Area.

“Out of Exchange Traffic” is defined as local, transit, or intraLATA traffic to or from a non-AT&T-22STATE ILEC
Exchange Area.

“Party” means either CARRIER or the AT&T-owned ILEC; use of the term “Party” includes each of the AT&T-owned
ILEC(s) that is a Party to this Agreement. “Parties” means both CARRIER and the AT&T-owned ILEC.

“Past Due” means when a CARRIER fails to remit payment for any charges by the Bill Due Date, or if payment for
any portion of the charges is received from CARRIER after the Bill Due Date, or if payment for any portion of the
charges is received in funds which are not immediately available to AT&T-22STATE as of the Bill Due Date
(individually and collectively means Past Due).

“Person” means an individual or a partnership, an association, a joint venture, a corporation, a business or a trust or
other entity organized under Applicable law, an unincorporated organization or any Governmental Authority.

“Referral Announcement” means the process by which calls are routed to an announcement that states the new
telephone number of an End User.

“Remittance Information” means the information that must specify the Billing Account Numbers (BANS) paid; invoices
paid and the amount to be applied to each BAN and invoice.

“Routing Point” means the location which a LEC has designated on its own network as the homing or routing point for
traffic inbound to Exchange Service provided by the LEC which bears a certain NPA-NXX designation. The Routing
Point is employed to calculate mileage measurements for the distance-sensitive transport element charges of
Switched Access services. The Routing Point need not be the same as the Rating Point, nor must it be located
within the Rate Center area, but must be in the same LATA as the NPA-NXX.

“Service Start Date” means the date on which services were first supplied under this Agreement.

“Service Switching Point (SSP)" means the telephone Central Office Switch equipped with a Signaling System 7
(SS7) interface.

“Serving Wire Center (SWC)" means the Wire Center that serves the area in which the other Party’s or a Third
Party’s Wire Center, aggregation point, point of termination, or point of presence is located.

“Signaling System 7 (SS7)” means a signaling protocol used by the CCS Network.

“Signal Transfer Point (STP)” performs a packet switching function that routes signaling messages among Service
Switching Points (SSP), Service Control Points (SCP), Signaling Points (SP), and other STPs in order to set up calls
and to query databases for Advanced Services.
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“Surety Bond” means a bond from a Bond company with a credit rating by AMBEST better than a “B”. The bonding
company shall be certified to issue bonds in a state in which this Agreement is approved.

“Tax” or “Taxes” means any and all federal, state, or local sales, use, excise, gross receipts, transfer, transaction or
similar taxes or tax-like fees of whatever nature and however designated, including any charges or other payments,
contractual or otherwise, for the use of streets or rights-of-way, whether designated as franchise fees or otherwise,
and further including any legally permissible surcharge of or with respect to any of the foregoing, which are imposed
or sought to be imposed on or with respect to, or measured by the charges or payments for, any products or services
purchased under this Agreement.

“Telecommunications” is As Defined in the Act.
“Telecommunications Carrier” is As Defined in the Act.
“Telecommunications Service” is As Defined in the Act.
“Telephone Exchange Service” is As Defined in the Act.
“Telephone Toll Service” is As Defined in the Act.
“Third Party” is any Person other than a Party.

“Toll Billing Exception Service (TBE)” means a service that allows End Users to restrict third number billing or collect
calls to their lines.

“Trunk” means a communication line between two switching systems.

“Trunk-Side” means the Central Office Switch connection that is capable of, and has been programmed to treat the
circuit as connecting to another switching entity (for example another Central Office Switch). Trunk-Side connections
offer those transmission and signaling features appropriate for the connection of switching entities and cannot be
used for the direct connection of ordinary telephone station sets.

“Unpaid Charges” means any charges billed to the Non-Paying Party that the Non-Paying Party did not render full
payment to the Billing Party by the Bill Due Date, including where funds were not accessible.

“Wire Center” means the location of one or more local switching systems. It is also a point at which End User’s loops
within a defined geographic area converge. Such local loops may be served by one (1) or more Central Office
Switches within such premises.

Interpretation and Construction

Definitions:

3.1.1 For purposes of this Agreement, certain terms have been defined in this Agreement to encompass meanings
that may differ from, or be in addition to, the normal connotation of the defined word. Unless the context
clearly indicates otherwise, any term defined or used in the singular will include the plural. Whenever the
context may require, any pronoun shall include the corresponding masculine, feminine and neuter forms.
The words “include,” “includes” and “including” shall be deemed to be followed by the phrase “without

limitation” and/or “but not limited to”. The words “will” and “shall” are used interchangeably throughout this

Agreement and the use of either connotes a mandatory requirement. The use of one or the other will not

mean a different degree of right or obligation for either Party. A defined word intended to convey its special

meaning is capitalized when used. Other terms that are capitalized and not defined in this Agreement will
have the meaning in the Act, or in the absence of their inclusion in the Act, their customary usage in the

Telecommunications industry as of the Effective Date.

Headings Not Controlling:
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3.2.1 The headings and numbering of Sections, Parts, Attachments, Schedules and Exhibits to this Agreement are
for convenience only and shall not be construed to define or limit any of the terms herein or affect the
meaning or interpretation of this Agreement.

3.2.2 This Agreement incorporates a number of Attachments which, together with their associated Exhibits,
Schedules and Addenda, constitute the entire Agreement between the Parties. In order to facilitate use and
comprehension of the Agreement, the Attachments have been grouped under broad headings. It is
understood that these groupings are for convenience of reference only, and are not intended to limit the
applicability that any particular Attachment, Exhibit, Schedule or Addenda may otherwise have.

Referenced Documents:

3.3.1 Any reference throughout this Agreement to an industry guideline, AT&T-22STATE's technical guideline or
referenced AT&T-22STATE business rule, guide or other such document containing processes or
specifications applicable to the services provided pursuant to this Agreement, shall be construed to refer to
only those provisions thereof that are applicable to these services, and shall include any successor or
replacement versions thereof, all as they are amended from time to time and all of which are incorporated
herein by reference, and may be found at AT&T-22STATE'’s CLEC Online website.

References:

3.4.1 References herein to Sections, Paragraphs, Attachments, Exhibits, Parts and Schedules shall be deemed to
be references to Sections, Paragraphs, Attachments and Parts of, and Exhibits, Schedules to this
Agreement, unless the context shall otherwise require.

Conflict in Provisions:

3.5.1 If any definitions, terms or conditions in any given Attachment, Exhibit, Schedule or Addenda differ from
those contained in the main body of this Agreement, those definitions, terms or conditions will supersede
those contained in the main body of this Agreement, but only in regard to the products, services or activities
listed in that particular Attachment, Exhibit, Schedule or Addenda. In particular, if an Attachment contains a
Term length that differs from the Term length in the main body of this Agreement, the Term length of that
Attachment will control the length of time that services or activities are to occur under that Attachment, but
will not affect the Term length of the remainder of this Agreement.

Joint Work Product:

3.6.1 This Agreement is the joint work product of the Parties and has been negotiated by the Parties and their
respective counsel and shall be fairly interpreted in accordance with its terms and, in the event of any
ambiguities, no inferences shall be drawn against either Party.

3.6.2 If any provision of this Agreement is rejected or held to be illegal, invalid or unenforceable, each Party agrees
that such provision shall be enforced to the maximum extent permissible so as to effect the intent of the
Parties, and the validity, legality and enforceability of the remaining provisions of this Agreement shall not in
any way be affected or impaired thereby. If necessary to affect the intent of the Parties, the Parties shall
negotiate in good faith to amend this Agreement to replace the unenforceable language with enforceable
language that reflects such intent as closely as possible. The Parties negotiated the terms and conditions of
this Agreement for Products and/or Services as a total arrangement and it is intended to be non-severable.

Incorporation by Reference:

3.7.1 Al of the rates, terms and conditions (“Provisions”) set forth in this Agreement (including any and all
Attachments, and/or Schedules hereto) and every Product and/or Service provided hereunder, are subject to
all other Provisions contained in this Agreement and all such Provisions are integrally related.

State-Specific Rates, Terms and Conditions:
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3.8.1 For ease of administration, this multi-state Agreement may contain certain specified rates, terms and
conditions which may apply only in a designated state (“state-specific terms”).

3.8.2 State-specific terms, as the phrase is described in Section 3.8.1 above, have been negotiated by the Parties
only as to the states where this Agreement has been executed. When the Parties negotiate an agreement
for an additional state, neither Party shall be precluded by any language in this Agreement from negotiating
state-specific terms for the state in which they are to apply.

Scope of Obligations:

3.9.1 Notwithstanding anything to the contrary contained herein, AT&T-22STATE's obligations under this
Agreement shall apply only to:

3.9.1.1 the specific operating area(s) or portion thereof in which AT&T-22STATE is then deemed to be
the ILEC under the Act (the “ILEC Territory”), and only to the extent that the CARRIER is
operating and offering service to End Users identified to be residing in such ILEC Territory; and

39.1.2 assets that AT&T-22STATE owns or leases and which are used in connection with
AT&T-22STATE's provision to CARRIER of any Products and/or Services provided or
contemplated under this Agreement referenced herein (individually and collectively, the “ILEC
Assets”).

3.9.2 This Agreement sets forth the terms and conditions pursuant to which AT&T-22STATE agrees to provide
CARRIER with access to the products and services governed by the rates, terms and conditions set forth in
this Agreement in AT&T-22STATE’s incumbent local Exchange Areas for the provision of CARRIER 's
Telecommunications Services. AT&T-22STATE has no obligation to provide such products and/or services
to CARRIER for the purposes of CARRIER providing and/or extending service outside of AT&T-22STATE's
incumbent local Exchange Areas. Therefore, the Parties understand and agree that the rates, terms and
conditions set forth in this Agreement shall only apply to the Parties and be available to CARRIER for
provisioning Telecommunication Services within an AT&T-22STATE incumbent local Exchange Area(s) in
the State in which this Agreement is in effect.

Affiliates:

This Agreement, including subsequent amendments, if any, shall bind AT&T-22STATE, CARRIER and any entity
that currently or subsequently is owned or controlled by or under common ownership or control with CARRIER.
CARRIER further agrees that the same or substantially the same terms and conditions shall be incorporated into any
separate agreement between AT&T-22STATE and any such CARRIER Affiliate that continues to operate as a
separate entity. This Agreement shall remain effective as to CARRIER and any such CARRIER Affiliate for the term
of this Agreement as stated herein, (subject to any early termination due to default), until either AT&T-22STATE or
CARRIER or any such CARRIER Affiliate institutes renegotiation consistent with the provisions of this Agreement for
renewal and term. Notwithstanding the foregoing, this Agreement will not supersede a currently effective agreement
between any such CARRIER Affiliate and AT&T-22STATE until the expiration of such other agreement.

Notice of Changes - Section 251(c)(5)

Nothing in this Agreement shall limit either Party’s ability to upgrade its network through the incorporation of new
equipment, new software or otherwise or to otherwise change and/or modify its network including, without limitation,
through the retirement and/or replacement of equipment, software or otherwise.

Responsibilities of the Parties

Each Party is solely responsible for all products and services it provides to its End Users and to other
Telecommunications Carriers.
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Each Party shall act in good faith in its performance under this Agreement and, in each case in which a Party’s
consent or agreement is required or requested hereunder, such Party shall not unreasonably withhold or delay such
consent or agreement.

Insurance

At all times during the term of this Agreement, CARRIER shall keep and maintain in force at its own expense the
following minimum insurance coverage and limits and any additional insurance and/or bonds required by Applicable

Law:

6.1.1 With respect to CARRIER s performance under this Agreement, and in addition to CARRIER's obligation to
indemnify, CARRIER shall at its sole cost and expense:

6.1.2

6.1.1.1

6.1.1.2

6.1.1.3

6.1.14

maintain the insurance coverage and limits required by this Section 6.0 and any additional
insurance and/or bonds required by law:

6.1.1.1.1 at all times during the term of this Agreement and until completion of all work
associated with this Agreement is completed, whichever is later;

require each subcontractor who may perform work under this Agreement or enter upon the work
site to maintain coverage, requirements, and limits at least as broad as those listed in this Section
6.0 from the time when the subcontractor begins work, throughout the term of the subcontractor’s
work; and

procure the required insurance from an insurance company eligible to do business in the state or
states where work will be performed and having and maintaining a Financial Strength Rating of
“A-" or better and a Financial Size Category of “VII” or better, as rated in the A.M. Best Key
Rating Guide for Property and Casualty Insurance Companies, except that, in the case of
Workers’ Compensation insurance, CARRIER may procure insurance from the state fund of the
state where work is to be performed; and

deliver to AT&T-22STATE certificates of insurance stating the types of insurance and policy limits.
CARRIER shall provide or will endeavor to have the issuing insurance company provide at least
30 days advance written notice of cancellation, non-renewal, or reduction in coverage, terms, or
limits to AT&T-22STATE. CARRIER shall deliver such certificates:

6.1.1.4.1 prior to execution of this Agreement and prior to commencement of any Work;

6.1.1.4.2 prior to expiration of any insurance policy required in this Section 6.0.

The Parties agree:

6.1.2.1

6.1.2.2

6.1.2.3

6.1.24

the failure of AT&T-22STATE to demand such certificate of insurance or failure of
AT&T-22STATE to identify a deficiency will not be construed as a waiver of CARRIER’s obligation
to maintain the insurance required under this Agreement;

that the insurance required under this Agreement does not represent that coverage and limits will
necessarily be adequate to protect CARRIER, nor be deemed as a limitation on CARRIER'’s
liability to AT&T-22STATE in this Agreement;

CARRIER may meet the required insurance coverages and limits with any combination of primary
and Umbrella/Excess liability insurance; and

CARRIER is responsible for any deductible or self-insured retention.

The insurance coverage required by this Section 6.0 includes:

6.2.1 Workers’ Compensation insurance with benefits afforded under the laws of any state in which the work is to
be performed and Employers Liability insurance with limits of at least;

6.2.1.1

$500,000 for Bodily Injury — each accident; and
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6.2.1.2  $500,000 for Bodily Injury by disease — policy limits; and
6.2.1.3  $500,000 for Bodily Injury by disease — each employee.

6.2.1.4  To the fullest extent allowable by Law, the policy must include a waiver of subrogation in favor of
AT&T-22STATE, its Affiliates, and their directors, officers and employees.

6.2.2 In states where Workers’ Compensation insurance is a monopolistic state-run system, CARRIER shall add
Stop Gap Employers Liability with limits not less than $500,000 each accident or disease.

6.2.3 Commercial General Liability insurance written on Insurance Services Office (ISO) Form CG 00 01 12 04 or
a substitute form providing equivalent coverage, covering liability arising from premises, operations, personal
injury, products/completed operations, and liability assumed under an insured contract (including the tort
liability of another assumed in a business contract) with limits of at least:

6.2.3.1  $2,000,000 General Aggregate limit; and

6.2.3.2  $1,000,000 each occurrence limit for all bodily injury or property damage incurred in any one (1)
occurrence; and

6.2.3.3  $1,000,000 each occurrence limit for Personal Injury and Advertising Injury; and
6.2.3.4  $2,000,000 Products/Completed Operations Aggregate limit; and
6.2.3.5  $1,000,000 each occurrence limit for Products/Completed Operations; and
6.2.3.6  $1,000,000 Damage to Premises Rented to You (Fire Legal Liability).

6.2.4 The Commercial General Liability insurance policy must:

6.2.4.1 include AT&T-22STATE, its Affiliates, and their directors, officers, and employees as Additional
Insured CARRIER ; and

6.2.4.2  be primary and non-contributory with respect to any insurance or self-insurance that is maintained
by AT&T-22STATE.

6.2.5 Automobile Liability insurance with minimum limits of $1,000,000 combined single limit per accident for bodily
injury and property damage, extending to all owned, hired, and non-owned vehicles.

This Section 6.0 is a general statement of insurance requirements and shall be in addition to any specific requirement
of insurance referenced elsewhere in this Agreement or a Referenced Instrument. Notwithstanding anything herein
to the contrary, CARRIER shall maintain the insurance described in this Section 6.0 in the event CARRIER,
CARRIER's agents or CARRIER’s contractors or subcontractor or their respective employees enter AT&T-22STATE
property or facilities to perform work in furtherance of this Agreement.

Assignment

CARRIER may not assign or transfer this Agreement or any rights or obligations hereunder, whether by operation of
law or otherwise, to a non-affiliate without the prior written consent of AT&T-22STATE. Any attempted assignment
or transfer that is not permitted is void ab initio.

CARRIER may assign or transfer this Agreement and all rights and obligations hereunder, whether by operation of
law or otherwise, to its Affiliate by providing sixty (60) calendar days advance written Notice of such assignment or
transfer to AT&T-22STATE; provided that such assignment or transfer is not inconsistent with Applicable Law
(including the Affiliate's obligation to obtain and maintain proper Commission certification and approvals) or the terms
and conditions of this Agreement. Notwithstanding the foregoing, CARRIER may not assign or transfer this
Agreement, or any rights or obligations hereunder, to its Affiliate if that Affiliate is a party to a separate commercial
agreement with AT&T-22STATE. Any attempted assignment or transfer that is not permitted is void ab initio.

Corporate Name Change and/or change in “d/b/a” only:
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Any transaction wherein only the CARRIER name is changing, and which does not include a change to a
CARRIER OCN/ACNA, constitutes a CARRIER Name Change. For a CARRIER Name Change, CARRIER
will incur a record order charge for each CARRIER CABS BAN. Rates for service order charges are
contained in the LWC Pricing Schedules.

Company Code Change:

74.1

7.4.2

Any assignment or transfer of an Agreement associated with the transfer or acquisition of “assets”
provisioned under that Agreement, where the OCN/ACNA formerly assigned to such “assets” is changing
constitutes a “CARRIER Company Code Change”. For the purposes of this Section 7.0, “assets” means any
product or service provided under that Agreement. CARRIER shall provide AT&T-22STATE with ninety (90)
calendar days advance written Notice of any assignment associated with a CARRIER Company Code
Change and obtain AT&T-22STATE's consent. AT&T-22STATE shall not unreasonably withhold consent to
a CARRIER Company Code Change; provided, however, AT&T-22STATE's consent to any CARRIER
Company Code Change is contingent upon cure of any outstanding charges, owed under this Agreement
and any outstanding charges associated with the “assets” subject to the AT&T Wholesale Customer Merger
and Acquisition process. In addition, CARRIER acknowledges that CARRIER may be required to tender
additional assurance of payment if requested under the terms of this Agreement.

For any CARRIER Company Code Change, CARRIER must submit a service order changing the
OCN/ACNA for each End User record or each circuit ID number as applicable. CARRIER shall pay the
appropriate service order charges as applicable for each service order submitted to accomplish a Company
Code Change. In addition, CARRIER shall submit a new OSQ to update any OS/DA Rate Reference
information and Branding pursuant to the rates specified in the Pricing Schedule to this Agreement.

Assignment of any Telecommunications Service:

751

7.5.2

Any assignment or transfer of any product or Service provisioned pursuant to this Agreement without the
transfer or the assignment of this Agreement shall be deemed a CARRIER to CARRIER Mass Migration.
The CARRIER that is a Party to this Agreement shall provide AT&T-22STATE with ninety (90) calendar days
advance written Notice of any CARRIER to CARRIER Mass Migration. CARRIER's written Notice shall
include the anticipated effective date of the assignment or transfer. The acquiring CARRIER must cure any
outstanding charges associated with any Product and/or Service to be transferred. In addition, the acquiring
CARRIER may be required to tender additional assurance of payment if requested under the terms of the
acquiring CARRIER's agreement.

Both CARRIER s involved in any CARRIER to CARRIER Mass Migration shall comply with all Applicable
Law relating thereto, including but not limited to all FCC and state Commission rules relating to notice(s) to
End Users. The acquiring CARRIER shall be responsible for issuing all service orders required to migrate
any product or service provided hereunder. The appropriate service order charge(s) will apply as specified in
the Pricing Schedule to the acquiring CARRIER’s agreement. The acquiring CARRIER shall also submit a
new Operator Services Questionnaire (0SQ) to update any OS/DA Rate Reference information and
Branding pursuant to the rates specified in the Pricing Schedule to the acquiring CARRIER's agreement.

Project Coordination:

7.6.1

When mutually agreed to by both Parties, AT&T-22STATE will provide project management support to
effectuate changes of the types identified in Section 7.5 above.

7.6.1.1  AT&T-22STATE will provide project management support to minimize any possible service
outages during any CARRIER to CARRIER Mass Migration. Should AT&T-22STATE's most
current version of LSOR or ASOR guidelines not support the required order activity,
AT&T-22STATE will issue service orders at the manual service order rate, as specified in the
Pricing Schedule to this Agreement, based upon type of service provided, and on the condition



7.7

8.0
8.1

8.2

8.3

8.4

General Terms and Conditions/AT&T-22STATE

Page 17 of 43

Global Crossing

Version: 4Q08 — Commercial Agreement — LWC 01/16/09

that CARRIER provides to AT&T-22STATE any and all information AT&T-22STATE reasonably
requests to effectuate such changes.

Referral Announcement;

7.7.1

When an End User changes its service provider from AT&T-22STATE to CARRIER or from CARRIER to
AT&T-22STATE and does not retain its original telephone number, the Party formerly providing service to
such End User shall furnish a referral announcement (“Referral Announcement”) on the original telephone
number that specifies the End Use