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Commission Staff have compiled the Commission Regulations used by its Division of
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current copies in this packet. It is our hope that this will aid our discussion and provide

you with a resource as you serve your utility.

Kentucky’s legal code, the “Kentucky Revised Statutes,” can be accessed free of
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Kentucky Public Service Commission

Division of Inspections

List of Required Documents for Inspections

Please have the following documents available for pick-up OR they can be emailed (most recent documents).
Let me know when the documents will be available for pick up or when you will be emailing the required
documents. Thanks!

ik wn e

Customer Complaints

Meter Test Bench Certification if applicable

Master Meter Testing

Safety Meeting and CPR Training

Inspection Records (Tanks, Pump Stations, Water Treatment Plant, Vehicles & Construction Equipment,
Valves, Meters, & Wells)

Pressure Charts

Leak Log

Monthly Water Loss Reports (previous year)

Flushing Records (previous year)

. Fire Department Records (previous year)

. List of Water Storage Tanks, Pump Stations, Wells, & Master Meters

. Water Purchase / Wholesale Contracts

. Current Customer & Wholesale Rate Sheet

. List of Commissioners (Water Board), Background, Term Expiration, how many years on the board
. Last Case Filed with the Public Service Commission

. Last Rate Case Filed with the Public Service Commission

. Quarterly Meter Reports & State if you are replacing or testing

. A List of any potential cases in the next year

19.

A copy of any meter test records

Any questions please don’t hesitate to call Taylor Stamper @ 502-782-8522 or email him
taylor.stamper@Kky.gov

You can also reach out to Erin Donges @ 502-782-2627 or email her erin.donges@ky.gov

Thank You,

Division of Inspections
Public Service Commission


mailto:taylor.stamper@ky.gov
mailto:erin.donges@ky.gov

Kentucky Public Service Commission

Periodic Compliance Inspection

Utility:

Utility location:

Investigator:
Date(s) of inspection:
Date(s) of last inspection:

Deficiencies noted during last inspection:

Have deficiencies been corrected since last inspection: Yes [] No [] N/A ]

Primary utility representative(s) involved with inspection:
Name: Title:

Who with the utility should receive the inspection report cover letter from the commission?

Name: Title:

Mailing address:

Email address: Phone number:

Current Commissioners and term exp.

Name:
Name:
Name:
Name:
Name:
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Kentucky Public Service Commission

Periodic Compliance Inspection

General Questions
Treatment Facility

Source Water:

Plant Capacity:

Avg. Amount Produced:

Distribution Facility

Source Water:

Area of Operation:

Avg. Amount Purchased:

Water sold at wholesale rate to other water systems:
Emergency Connections:

Utility Information

Number of Employees:

Number of Office Employees:

Number of Certified Water Treatment Employees:
Number of Certified Distribution Employees:
Number of Certified Meter Testers:

Utility Chairperson/President:

Metering System:
Number of Customers:

Meter Reading:
AMR [] AMI ]

Type of meter used for customers:

Other []

Manual []

Page 2



Kentucky Public Service Commission

Periodic Compliance Inspection

Does the Utility: Test Meters Replace Meters Meter Testing Deviation
Review Current Emergency Response Plan (ERP):

Has the utility made any revisions to the ERP in the past 24 months?

Yes [] No [] N/A [
When was the last year construction performed?
What did the construction project consist of?
Future Construction Projects?

807 KAR 5:006
(General Rules)

Section 4: Reports
Has the utility filed its gross annual operating revenue report?

Yes [] No [] N/A ]
Has the utility filed its annual financial and statistical report?

Yes [] No [] N/A ]
Does the utility file Quarterly Meter Reports (QMR) indicating meter tested, number of customers, and
amount of refunds? Yes [ ] No [] N/A[]

Section 7: Billings, Meter Readings, and Information

Does each bill for utility service, issued periodically by a utility, clearly show the following?

The date the bill was issued: Yes [] No [] N/A ]
Class of service: Yes [] No [] N/A []
Present and last preceding meter readings: Yes [ ] No [] N/A []
Date of the present reading: Yes [] No [] N/A ]
Number of units consumed: Yes [] No [] N/A ]
Meter constant, if applicable: Yes [ ] No [] N/A []
Net amount for service rendered: Yes [] No [] N/A []
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Kentucky Public Service Commission

Periodic Compliance Inspection

All taxes: Yes [] No [] N/A []
Adjustments, if applicable: Yes [] No [] N/A []
The gross amount of the bill: Yes [ ] No [] N/A []
The date after which a penalty may apply to the gross amount:  Yes [] No [] N/A[]
If the bill is estimated or calculated: Yes [] No [] N/A []

Is the rate schedule under which the bill is computed posted on the utility’s Web site (if it maintains a Web
site)? Yes [ ] No [] N/A []

Also furnished by one (1) of the following methods, by:
Printing it on the bill: Yes [ ] No [] N/A []

Publishing it in a newspaper of general circulation once each year:

Yes [] No [] N/A [
Mailing it to each customer once each year; or: Yes [ ] No [] N/A []
Provide a place on each bill for a customer to indicate the customer’s desire for a copy of the applicable
rates: Yes [] No [] N/A []
Does the utility (except if prevented by reasons beyond its control) read customer meters at least quarterly?

Yes [] No [] N/A ]

Is each customer-read meter read manually, at least once during each calendar year?

Yes [] No [] N/A [
Does the utility maintain the information required by this subsection, and is it available to the commission
and any customer requesting this information? Yes [] No [] N/A []

If, due to reasons beyond its control, a utility is unable to read a meter in accordance with this subsection,
does the utility record the date and time the attempt was made, if applicable, and the reason the utility was
unable to read the meter? Yes [ ] No [] N/A []

Section 9: Non-recurring Charges

Is a charge assessed if a customer requests the meter be tested pursuant to Section 19 of this
administrative regulation and the tests show the as-found meter accuracy is within the limits established by
807 KAR 5:066, Section 15(2)(a)? Yes [ ] No [] N/A []

Section 10: Customer Complaints to the Utility

Upon complaint to a utility by a customer at the utility's office, by telephone or in writing, does the utility
make a prompt and complete investigation and advise the customer of the utility’s findings?

Yes [] No [] N/A []
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Kentucky Public Service Commission

Periodic Compliance Inspection

Does the utility keep a record of all written complaints concerning the utility’s service?

Yes [] No [] N/A ]
Does the record include the following?
The customer’s name and address: Yes [] No [] N/A []
The date and nature of the complaint: Yes [] No [] N/A ]
The disposition of the complaint: Yes [] No [] N/A ]

Does the utility maintain these records for two (2) years from the date of resolution of the complaint?

Yes [] No [] N/A []

If a written complaint or a complaint made in person at the utility's office is not resolved, does the utility
provide written notice to the customer of his or her right to file a complaint with the commission?

Yes [] No [] N/A ]

Does the utility provide the customer with the mailing address, Web site address, and telephone number of
the commission? Yes [] No [] N/A []

If a telephonic complaint is not resolved, does the utility provide at least oral notice to the customer of his
or her right to file a complaint with the commission? Yes [ ] No [] N/A []

Section 11: Bill Adjustment
Does the utility monitor a customer’s usage at least quarterly?  Yes [] No [] N/A[]

Are the utility’s procedures designed to draw the utility's attention to unusual deviations in a customer's
usage? Yes [ ] No [] N/A[]

If a customer's usage is unduly high and the deviation is not otherwise explained, will the utility test the
customer's meter? Yes [ ] No [] N/A[]

If a utility’s procedure for monitoring usage indicates that an investigation of a customer's usage is
necessary, does the utility notify the customer in writing? Yes [ ] No [] N/A []

If knowledge of a serious situation requires more expeditious notice, does the utility notify the customer by
the most expedient means available? Yes [ ] No [] N/A []

If the meter shows an average meter error greater than two (2) percent fast or slow, does the utility maintain
the meter in question at a secure location under the utility’s control, for a period of six (6) months from the
date the customer is notified of the finding of the investigation and the time frame the meter will be secured
by the utility or if the customer has filed a formal complaint?

Yes [] No [] N/A []
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Kentucky Public Service Commission

Periodic Compliance Inspection

Section 14: Utility Customer Relations

Does the utility post and maintain regular business hours and provide representatives available to assist its
customers and to respond to inquiries from the commission regarding customer complaints?

Yes [] No [] N/A []
What are the Utility’s business hours?

Does the utility designate at least one (1) representative to be available to answer customer questions,
resolve disputes, and negotiate partial payment plans at the utility's office?

Yes [] No [] N/A []

If the utility has annual operating revenues of $250,000 or more, does it make a designated representative
available during the utility’s established working hours not fewer than seven (7) hours per day, five (5) days
per week excluding legal holidays? Yes [] No [] N/A []

If the utility has annual operating revenues of less than $250,000, does it make a designated representative
available during the utility’s established working hours not fewer than seven (7) hours per day, one (1) days
per week? Yes [ ] No [] N/A[]

Does the utility provide the following?
Maintain a telephone: Yes [ ] No [] N/A []
Publish the telephone number in all service areas: Yes [ ] No [] N/A []

Permit all customers to contact the utility's designated representative without charge:

Yes [] No [] N/A []

Does the utility prominently display in each office open to the public for customer service (and shall post on
its Web site, if it maintains a Web site) a summary, prepared and provided by the commission, of the
customer's rights pursuant to this section and Section 16 of this administrative regulation?

Yes [] No [] N/A []

Does the utility inspect the condition of its meter and service connections before making service
connections to a new customer so that prior or fraudulent use of the facilities shall not be attributed to the
new customer? Yes [ ] No [] N/A []

Section 17: Meter Testing

Does the utility maintain meter standards and test facilities, as more specifically established in 807 KAR
5:0667 Yes [] No [] N/A []

Meter Test Bench Certification Expiration:

Before being installed for use by a customer, are all meters tested and in good working order (and adjusted
as close to the optimum operating tolerance as possible) as more specifically established in 807 KAR 5:066,
Section 15(2)(a)-(b)? Yes [ ] No [] N/A []
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Kentucky Public Service Commission

Periodic Compliance Inspection

Does the utility have all or part of its testing of meters performed by another utility or agency?

Yes [] No [] N/A ]
Who performs testing of meters for Utility?

Does the utility or agency employ apprentices in training for certification as meter testers?

Yes [] No [] N/A L]
Are all tests performed during this period by an apprentice witnessed by a certified meter tester?
Yes [] No [] N/A ]

Section 18: Meter Test Records

Does the utility maintain a complete record of all meter tests and adjustments and data sufficient to allow
checking of test calculations? Yes [ ] No [] N/A[]

Do the records include the following?

Information to identify the unit and its location: Yes [ ] No [] N/A []
Date of tests: Yes [] No [] N/A []
Reason for the tests: Yes [] No [] N/A []
Readings before and after test: Yes [] No [] N/A ]
Statement of "as found" and "as left" accuracies sufficiently complete to permit checking of calculations
employed: Yes [ ] No [] N/A[]
Statement of repairs made, if any: Yes [ ] No [] N/A []
Identifying number of the meter: Yes [ ] No [] N/A []
Type and capacity of the meter: Yes [ ] No [] N/A[]

Does the utility maintain a complete record of tests of each meter continuous for at least two (2) periodic
test periods and shall in no case be less than two (2) years? Yes [ ] No [] N/A[]

Does the utility maintain numerically arranged and properly classified records for each meter that it owns,
uses, and inventories? Yes [ ] No [] N/A[]

Do these records include the following?

Identification number: Yes [] No [] N/A []
Date of purchase: Yes [ ] No [] N/A[]
Name of manufacturer: Yes [] No [] N/A ]
Serial number: Yes [] No [] N/A []
Type: Yes [] No [] N/A ]
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Kentucky Public Service Commission

Periodic Compliance Inspection

Name and address of each customer on whose premises the meter has been in service with date of
installation and removal: Yes [] No [] N/A ]

Do these records contain condensed information concerning all tests and adjustments including dates and
general results of the adjustments? Yes [ ] No [] N/A []

Do these records reflect the date of the last test and indicate the proper date for the next periodic test?
Yes [] No [] N/A [

Section 19: Request Tests

Does the utility make a test of a meter upon written request of a customer if the request is not made more
frequently than once each twelve (12) months? Yes [ ] No [] N/A []

Does the utility afford the customer the opportunity to be present at the requested test?

Yes [] No [] N/A ]

If the tests show the as-found meter accuracy is within the limits allowed by 807 KAR 5:066, Section
15(2)(a), does the utility may make a reasonable charge for the test?

Yes [] No [] N/A [
Has the utility filed a tariff (commission approved) establishing a meter test charge?
Yes [] No [] N/A ]

Section 20: Access to Property

Do employees of the utility (whose duties require him to enter the customer's premises) wear a
distinguishing uniform or other insignia, identifying them as an employee of the utility, and show a badge or
other identification that shall identify them as an employee of the utility?

Yes [] No [] N/A ]
Section 23: System Maps and Records

Does the utility have on file at its principal office located within the state and shall file upon request with the
commission a map or maps of suitable scale of the general territory it serves or holds itself ready to serve?

Yes [] No [] N/A[]
Is the map or maps available in electronic format as a PDF file or as a digital geographic database?

Yes [] No [] N/A ]
Is following data available on the map or maps?
Operating districts: Yes [ ] No [] N/A[]
Rate districts Yes [] No [] N/A []
Communities served: Yes [] No [] N/A []
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Kentucky Public Service Commission

Periodic Compliance Inspection

Location and size of distribution lines, and service connections:
Yes [] No [] N/A []

Section 24: Location of Records

Are all records required by 807 KAR Chapter 5 kept in the office of the utility and made available to
representatives, agents, or staff of the commission upon reasonable notice at all reasonable hours?

Yes [ ] No [] N/A []
Section 25: Safety Program

Has the utility adopted and executed a safety program, appropriate to the size and type of its operations?

Yes [] No [] N/A ]
At a minimum, does the safety program include the following?

A safety manual with written guidelines for safe working practices and procedures to be followed by utility
employees: Yes [] No [] N/A []

Instruct employees in safe methods of performing their work? ~ Yes [] No [] N/A ]
Utility has monthly safety meetings?

Instruct employees who, in the course of their work, are subject to the hazard of electrical shock,
asphyxiation, or drowning, in accepted methods of artificial respiration: (CPR expiration: )

Yes [] No [] N/A []
Section 26: Inspection of Systems

Has the utility adopted inspection procedures to assure safe and adequate operation of the utility’s facilities
and compliance with KRS Chapter 278 and 807 KAR Chapter 5?

Yes [] No [] N/A ]
Have these inspection procedures been filed with the commission for review?

Yes [] No [] N/A []
Upon receipt of a report of a potentially hazardous condition at a utility facility, does the utility inspect all
portions of the system that are the subject of the report? Yes [ ] No [] N/A[]

Are appropriate records kept by a utility to identify the inspection made, the date and time of inspection, the
person conducting the inspection, deficiencies found, and action taken to correct the deficiencies?

Yes [] No [] N/A ]

Water utility inspections. Each water utility shall make systematic inspections of its system as established
in_paragraphs (a) through (c) of 807 KAR 5:006 Section 26(6) to ensure that the commission's safety
requirements are being met. These inspections shall be made as often as necessary but not less frequently
than as established in paragraphs (a) through (c) of 807 KAR 5:006 Section 26(6) for various classes of
facilities and types of inspection.
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Kentucky Public Service Commission

Periodic Compliance Inspection

The utility shall annually inspect all structures pertaining to source of supply for their safety and physical
and structural integrity.

Does the utility inspect the structures listed below?

Dams Yes [] No [] N/A []
Intakes Yes [] No [] N/A []
Traveling screen Yes [] No [] N/A []

Does the utility semiannually inspect the structures listed below?

Wells Yes [] No [] N/A []
Well motors and structures Yes [] No [] N/A []
Electric power wiring and controls Yes [] No [] N/A ]

The utility shall annually inspect all structures pertaining to purification for their safety, physical and
structural integrity, and for leaks.

Does the utility annually inspect the structures listed below?

Sedimentation basins Yes [] No [] N/A []
Filters Yes [] No [] N/A []
Clear Wells Yes [] No [] N/A []
Chemical feed equipment Yes [] No [] N/A ]
Pumping equipment Yes [ ] No [] N/A []
Water storage facilities Yes [ ] No [] N/A []
Hydrants Yes [ ] No [] N/A[]
Mains Yes [] No [] N/A ]
Meters Yes [] No [] N/A []
Meter settings Yes [ ] No [] N/A []
Valves Yes [] No [] N/A ]

Does the utility monthly inspect the equipment listed below for defects, wear, operational hazards,
lubrication, and safety features?

Construction equipment Yes [ ] No [] N/A []

Vehicles Yes [] No [] N/A ]
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Kentucky Public Service Commission

Periodic Compliance Inspection

Section 27: Reporting of Accidents, Property Damage, or Loss of Service

Within two (2) hours following discovery does the utility notify the commission by telephone or electronic
mail of a utility related accident that results in the following:

Death or shock or burn requiring medical treatment at a hospital or similar medical facility, or any accident
requiring inpatient overnight hospitalization: Yes [ ] No [] N/A []

Actual or potential property damage of $25,000 or more: Yes [] No [] N/A []

Loss of service for four (4) or more hours to ten (10) percent or 500 or more of the utility's customers,
whichever is less: Yes [ ] No [] N/A[]

Are summary written reports submitted by the utility to the commission within seven (7) calendar days of
the utility related accident? Yes [] No [] N/A ]

Section 28: Deviations from Administrative Regulation:

Has the utility been permitted by the commission to deviate from these administrative regulations?

Yes [] No [] N/A []

807 KAR 5:011
(Tariffs)

Section 12: Posting tariffs, Administrative Regulations, and Statutes

Does the utility display a suitable placard, in large type, that states that the utility’s tariff and statutes are
available for public inspection? Yes [ ] No [] N/A[]

Does the utility provide a suitable table or desk in its office or place of business on which the public may
view all effective tariffs? Yes [ ] No [] N/A[]

Section 13: Special Contracts

Does the utility have any special contracts that establish rates, charges, or conditions of service not
contained in its tariff? Yes [] No [] N/A []

If yes has the utility filed, the special contracts with the PSC?
Yes [] No [] N/A ]

807 KAR 5:066
(Water)

Section 2: Information Available to Customers:

Does the utility provide the information listed below to any customer upon request?
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Kentucky Public Service Commission

Periodic Compliance Inspection

A description in writing of chemical constitutes and bacteriological standards of the treated water as

required by the Division of Water Yes []
Schedule of rates for water service Yes [ ]
Method of reading meters Yes []

Past readings of a customer’s meter for a period of two (2) years

Yes []
Section 3: Quality of Water

Is the utility in compliance with the Division of Water?

Yes []

Section 4: Continuity of Service

No []
No []
No []

No []

No []

N/A ]
N/A ]

N/A []

N/A []

N/A ]

Does the utility immediately notify the fire chief if an emergency interruption of service affects service to

any public fire protection device? Yes [ ] No [] N/A[]
If the utility schedules an interruption of service are all customers notified that are affected by the
interruption? Yes [ ] No [] N/A[]
Does the utility have standby pumps capable of providing the maximum daily pumping demand?

Yes [] No [] N/A []
Does the utility’s minimum storage capacity equal the average daily consumption?

Yes [] No [] N/A []
Does the utility keep a record of all interruption? Yes [] No [] N/A ]
Does the record contain the information listed below?
Cause of interruption Yes [ ] No [] N/A []
Date Yes [] No [] N/A []
Time Yes [] No [] N/A ]
Duration Yes [] No [] N/A ]
Remedy and steps taken to prevent recurrence Yes [] No [] N/A ]
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Kentucky Public Service Commission

Periodic Compliance Inspection

Section 5: Pressure

Does the customer’s service pipe under normal conditions fall below thirty (30) psig or static pressure
exceed 150 psig? Yes [ ] No [] N/A[]

Does the utility have one (1) or more recording pressure gauges to make pressure surveys?

Yes [] No [] N/A ]

(Does the Utility have SCADA/Telemetry to monitor their pressures throughout system?)

Is the utility maintaining one (1) or more of these recording pressure gauges at some representative point
on the utility’s mains at a minimum of one (1) week per month in continuous service?

Yes [] No [] N/A ]

Is the utility, at least once annually, making a survey of pressures in its distribution system?

Yes [] No [] N/A ]

Section 6: Water Supply Measurement

Has the utility installed a measuring device at each source of supply?

Yes [] No [] N/A []

Section 7: Standards of Construction
Is the utility failing to operate its facilities so as to provide adequate and safe service to its customers due
to water loss exceeding 15 percent? Yes [ ] No [] N/A[]
Water Loss:
Section 8: Distribution Mains
Are dead ends provided with a hydrant, flushing hydrant, or blowoff for flushing purpose?

Yes [] No [] N/A ]
Section 9: Service Lines

Does the utility inspect the customer’s service line? Yes [ ] No [] N/A[]

Does the utility substitute its inspection for the proof of an inspection done by the appropriate state or local
plumbing inspector?

Yes [] No [] N/A ]
Section 13: Measurement of Service
Does the utility meter all water sold? Yes [ ] No [] N/A []
Does the utility have any flat water rates? Yes [ ] No [] N/A[]

Has the utility adopted a standard method of installing meters and service lines?

Yes [] No [] N/A []
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Kentucky Public Service Commission

Periodic Compliance Inspection

Section 15: Accuracy requirement of Water Meters

Are all new meters, and any meter removed from service for any cause tested for accuracy prior to being
placed into service?

Yes [] No [] N/A []

Do the meters tested register within the accuracy limits specified in 807 KAR 5:066, Section 15 (2)(a)?
Yes [] No [] N/A ]

Section 16: Periodic Tests

Is the utility testing all water meters so that no meter remains in service without testing for a period longer
than specified by the table in 807 KAR, Section 16 (1)? Yes [] No [] N/A []
How many meters are out of compliance?

Section 17: Water Shortage Response Plan

Has the utility submitted a copy of its Water Shortage Response Plan with the Commission?

Yes [] No [] N/A []

Section 18: Deviations from Administrative Regulation:

Has the utility been permitted by the commission to deviate from these administrative regulations?

Yes [] No [] N/A []

807 KAR 5:095

(Fire Protection Service for Water Utilities)

Section 9

Does the utility allow a utility to withdraw water from its distribution system for fire protection and training
purposes at no charge? Yes [ ] No [] N/A []

Does the utility require a fire department to submit quarterly reports demonstrating its water usage?

Yes [] No [] N/A []

Does the utility’s tariff state the penalty to be assessed for failure to submit water usage reports?

Yes [] No [] N/A []
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Kentucky Public Service Commission

Periodic Compliance Inspection

What is the Fire Departments Usage on Annual Report? GALLONS
What is the Flushing Usage on Annual Report? GALLONS

List of Cases currently at Commission. CASE NO.
Last rate case? CASE NO.

How is the district notified of line locates?

Review of Facilities:

1.

Tank:
Capacity
Condition:

2.
Pump Station:
Condition:

Total Storage Capacity: GALLONS

Total Daily Consumption: GALLONS

Page 15



Kentucky Public Service Commission

Periodic Compliance Inspection

Deficiencies

Additional Inspector Comments

Comment: During this periodic regulatory compliance inspection, it was not possible to review/discuss
every record relating to all Commission requirements. Therefore, in some instances the results contained
in this report are indicative of those items inspected and reviewed on a sample basis.

Report by: Date:

Attachment(s):
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807 KAR 5:006. General rules.

RELATES TO: KRS 65.810, 74, 96.934, 220.510, 278, 49 C.F.R. Part 192, 49 U.S.C.
60105

STATUTORY AUTHORITY: KRS 278.230, 278.280(2), 49 C.F.R. 192

NECESSITY, FUNCTION, AND CONFORMITY: KRS 278.230(3) requires every utility
to file with the commission reports, schedules, and other information that the commission
requires. KRS 278.280(2) requires the commission to promulgate an administrative
regulation for the performance of a service or the furnishing of a commodity by a utility.
This administrative regulation establishes requirements that apply to electric, gas, water,
sewage, and telephone utilities.

Section 1. Definitions.
(1) "Built-up community" means urban areas and those areas immediately adjacent.
(2) "Commission" is defined by KRS 278.010(15).
(3) "Corporation" is defined by KRS 278.010(1).
(4) "Customer" means a person, firm, corporation, or body politic applying for or
receiving service from a utility.
(5) "Gross Annual Operating Revenue Reports" means reports that KRS 278.140 requires
each utility to file with the commission.
(6) "Nonrecurring charge" means a charge or fee assessed to a customer to recover the
specific cost of an activity, which:
(a) Is due to a specific request for a certain type of service activity for which, once the
activity is completed, additional charges are not incurred; and
(b) Is limited to only recover the specific cost of the specific service.
(7) "Person" is defined by KRS 278.010(2).
(8) "Tariff" means a utility's schedule of all its rates, charges, tolls, maps, terms, and
conditions of service over which the commission has jurisdiction.
(9) "Utility" is defined by KRS 278.010(3).
(10) "Water association" means a non-profit corporation, association, or cooperative
corporation having as its purpose the furnishing of a public water supply.
(11) "Water District" means a special district formed pursuant to KRS 65.810 and KRS
Chapter 74.

Section 2. General Provisions. Reference to standards or codes in 807 KAR Chapter 5 shall
not prohibit a utility from continuing or initiating experimental work and installations to
improve, decrease the cost of, or increase the safety of its service.

Section 3. Utility Contact Information.
(1) A utility shall notify the commission in writing of:
(a) The address of its main corporate and Kentucky offices, including street address
and post office box, city, state, and zip code;
(b) The name, telephone number, facsimile number, and mailing address of the person
who serves as its primary liaison with the commission regarding its operations; and
(c) Its electronic mail address.
(2) The electronic mail address required in subsection (1) of this section shall be to an
electronic mail account that the utility accesses at least once weekly and that is capable of
receiving electronic mail from external sources and with attachments up to five (5)
megabytes in size. Unless a utility otherwise advises the commission in writing, all
electronic mail transmissions from the commission to the utility shall be sent to this
address.
(3) A utility shall notify the commission in writing of a change in the information
required in subsection (1) of this section within ten (10) days of the date of the change.



Section 4. Reports.
(1) Gross annual operating revenue reports.
(a) Each utility shall file with the commission its gross operating revenue report on or
before March 31 of each year.
(b) An extension request shall not be permitted for a gross annual operating revenue
report.
(c) A utility may file an amendment to its report. An amendment shall be filed with the
commission on or before May 24 of the same year.
(d) The commission shall:
1. Not certify to the Department of Revenue the amounts of intrastate business
established in an amendment filed with the commission after May 24 of that year;
and
2. Report those amounts to the Department of Revenue for informational purposes.
(2) Financial and statistical reports.
(a) Every utility shall file annually using the commission's electronic filing system a
financial and statistical report on or before March 31 of each year.
(b) This report shall be based upon utility type and the accounts established in
conformity with the uniform system of accounts prescribed for that utility type.
(c) If documents are required to supplement or complete the report and cannot be
submitted through the commission's electronic filing system, the utility shall file these
documents in paper form with the commission no later than March 31.
(d) The commission shall make the reporting forms available on the commission's Web
site at http://psc.ky.gov/.
(e) For good cause shown, the executive director of the commission shall, upon
application in writing, allow an appropriate extension of time for the filing.
(3) Financial statement audit reports. A utility required to file a report in accordance with
subsection (2) of this section shall file with the commission on or before September 30
each year, a copy of the audit report of the Kentucky regulated entity, from the audit
performed the previous year, or a statement that no audit was performed of the Kentucky
regulated entity the previous year. For good cause shown, the executive director of the
commission shall, upon application in writing, allow an appropriate extension of time for
the filing.
(4) Report of meters, customers, and refunds. Each gas, electric, or water utility shall file
quarterly either a Quarterly Meter Report-Electric, Quarterly Meter Report, or a
Quarterly Meter Report-Electric-Gas-Water, of meter tests, number of customers, and
amount of refunds.
(5) Report of terminations for nonpayment of bills. Each water, electric, or gas utility
shall file either the Water Utility Non-Payment Disconnection/Reconnection Report,
Electric Utility Non-Payment Disconnection/Reconnection Report, or Gas Utility Non-
Payment Disconnection/Reconnection Report, annually to report the number of
residential accounts terminated for nonpayment. These reports shall be filed no later than
August 15 and shall cover the period ending June 30.
(6) Record and report retention. All records and reports shall be retained in accordance
with the uniform system of accounts unless otherwise specified.
(7) Transmittal letter. Each report shall be accompanied by a transmittal letter describing
the report being furnished.
(8) Amending reports. Upon discovering a material error in a report filed with the
commission, a utility shall file an amended report to correct the error.

Section 5. Service Information.
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(a) A utility shall, on request, give its customers or prospective customers information
that enables the customers to secure safe, efficient, and continuous service.
(b) A utility shall inform its customers of a change made or proposed in the character
of its service that might affect the efficiency, safety, or continuity of operation.
(2) Prior to making a substantial change in the character of the service furnished that
would affect the efficiency, adjustment, speed, or operation of the equipment or
appliances of a customer, a utility shall apply for the commission's approval. The
application shall show the nature of the change to be made, the number of customers
affected, and the manner in which they will be affected.
(3) The utility shall inform each applicant for service of each type, class, and character of
service available at each location.

Section 6. Special Rules or Requirements.
(1) A utility shall not establish a special rule or requirement without first obtaining the
approval of the commission.
(2) Unless specifically authorized by this administrative regulation, a utility shall not
deny or refuse service to a customer who has complied with all conditions of service
established in the utility's tariff on file with the commission
3)
(a) Obtaining easements and rights-of-way necessary to extend service shall be the
responsibility of the utility.
(b) A utility shall not:
1. Require a prospective customer to obtain easements or rights-of-way on property
not owned by the prospective customer as a condition for providing service; or
2. Refuse to provide service to a prospective or existing customer on the basis of that
customer's refusal to grant an easement for facilities that do not serve the customer.
(c) The cost of obtaining easements or rights-of-way shall be included in the total per
foot cost of an extension, and shall be apportioned among the utility and customer in
accordance with 807 KAR 5:041, 5:061, or 5:066.

Section 7. Billings, Meter Readings, and Information.
(1) Information on bills.
(a) Each bill for utility service issued periodically by a utility shall clearly show:
. The date the bill was issued;
. Class of service;
. Present and last preceding meter readings;
. Date of the present reading;
. Number of units consumed;
. Meter constant, if applicable;
. Net amount for service rendered;
. All taxes;
. Adjustments, if applicable;
10. The gross amount of the bill;
11. The date after which a penalty may apply to the gross amount; and
12. If the bill is estimated or calculated.
(b) The rate schedule under which the bill is computed shall be posted on the utility's
Web site, if it maintains a Web site, and shall also be furnished under one (1) of the
following methods, by:
1. Printing it on the bill;
2. Publishing it in a newspaper of general circulation once each year;
3. Mailing it to each customer once each year; or
4. Providing a place on each bill for a customer to indicate the customer's desire for
a copy of the applicable rates. The utility shall mail the customer a copy by return
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first class mail.
(2) Flat rates. Flat rates for unmetered service shall approximate as closely as possible the
utility's rates for metered service. The rate schedule shall clearly establish the basis upon
which consumption is estimated.
(3) Bill format. Each utility shall include the billing form; including an e-bill form, if
applicable; to be used by it, or its contents, in its tariffed rules.
(4) Meter readings. Registration of each meter shall read in the same units as used for
billing unless a conversion factor is shown on the billing form.
(5) Frequency of meter reading.
(a) Except as provided in paragraph (b) of this subsection, each utility, except if
prevented by reasons beyond its control, shall read customer meters at least quarterly;
(b) Each customer-read meter shall be read manually, at least once during each
calendar year.
(c) Records shall be kept by the utility to insure that the information required by this
subsection is available to the commission and any customer requesting this
information.
(d) If, due to reasons beyond its control, a utility is unable to read a meter in
accordance with this subsection, the utility shall record the date and time the attempt
was made, if applicable, and the reason the utility was unable to read the meter.

Section 8. Deposits.
(1) Determination of deposits.
(a) A utility may require from a customer a minimum cash deposit or other guaranty to
secure payment of bills, except from those customers qualifying for service
reconnection pursuant to Section 16 of this administrative regulation.
(b) A utility shall not require a deposit based solely on the customer being a tenant or
renter.
(¢) The method of determining the amount of a cash deposit may differ between
classes of customers, but shall be uniform for all customers within the same class.
(d) The amount of a cash deposit shall be determined by one (1) of the methods
established in this paragraph.
1. Calculated deposits.
a. If actual usage data is available for the customer at the same or similar
premises, the deposit amount shall be calculated using the customer's average bill
for the most recent twelve (12) month period.
b. If actual usage data is not available, the deposit amount shall be based on the
average bills of similar customers and premises in the system.
c. Deposit amounts shall not exceed two-twelfths (2/12) of the customer's actual
or estimated annual bill if bills are rendered monthly, three-twelfths (3/12) if bills
are rendered bimonthly, or four-twelfths (4/12) if bills are rendered quarterly.
2. Equal deposits.
a. A utility may establish an equal deposit amount for each class based on the
average bill of customers in that class.
b. Deposit amounts shall not exceed two-twelfths (2/12) of the average bill of
customers in the class if bills are rendered monthly, three-twelfths (3/12) if bills
are rendered bimonthly, or four-twelfths (4/12) if bills are rendered quarterly.
3. Recalculation of deposits.
a. If a utility retains either an equal or calculated deposit for more than eighteen
(18) months, it shall notify customers in writing that, at the customer's request, the
deposit shall be recalculated every eighteen (18) months based on actual usage of
the customer.
b. The notice of deposit recalculation shall be included:



(1) On the customer's application for service;
(i1) On the receipt of deposit; or
(ii1) Annually with or on customer bills.
c. The notice of deposit recalculation shall state that if the deposit on account
differs by more than ten (10) dollars for residential customers, or by more than ten
(10) percent for nonresidential customers, from the deposit calculated on actual
usage, the utility shall refund any over-collection and may collect any
underpayment.
d. A refund shall be made either by check, electronic funds transfer, or by credit
to the customer's account, except that a utility shall not be required to refund an
excess deposit if the customer's account is delinquent upon recalculation of the
deposit.
(2) Waiver of deposits. Deposits may be waived in accordance with criteria established in
its tariff.
(3) Additional deposit requirement.
(a) If a deposit has been waived as established in subsection (2) of this section or has
been returned and the customer fails to maintain a satisfactory payment record as
defined in the utility's tariff, a utility may require a deposit.
(b) If substantial change in the customer's usage has occurred, the utility may require
an additional deposit.
(c) An additional or subsequent deposit shall not be required of a residential customer
whose payment record is satisfactory, unless the customer's classification of service
changes, except as established in subsection (1)(d)3 of this section.
(4) Receipt of deposit.
(a) A utility shall issue to every customer from whom a deposit is collected a receipt of
deposit.
(b) The receipt shall show the name of the customer, location of the service or
customer account number, date, and amount of deposit.
(c) If the notice of recalculation established in subsection (1)(d)3 of this section is not
included in the utility's application for service or mailed with customer bills, the
receipt of deposit shall contain the notification.
(d) If deposit amounts change, the utility shall issue a new receipt of deposit to the
customer.
(5) Deposits as a condition of service. Except as established in Section 16 of this
administrative regulation, a utility may refuse or discontinue service to a customer
pursuant to Section 15 of this administrative regulation if payment of requested deposits
is not made.
(6) Interest on deposits.
(a) Interest shall accrue on all deposits at the rate prescribed by KRS 278.460,
beginning on the date of deposit.
(b) Interest accrued shall be refunded to the customer or credited to the customer's bill
on an annual basis.
(c) If interest is paid or credited to the customer's bill prior to twelve (12) months from
the date of deposit, or the last interest payment date, the payment or credit shall be on a
prorated basis.
(d) Upon termination of service, the deposit; any principal amounts, and interest earned
and owing shall be credited to the final bill with any remainder refunded to the
customer.
(7) Interest on deposits for water districts and associations.
(a) A water district or association that maintains a separate interest-bearing bank
account designated as the customer deposit account shall pay interest to its customers



on the deposits held at the rate in effect at each customer's anniversary date or at
December 31 of the previous year for the customer deposit account.
(b) A water district or association that does not maintain a separate interest-bearing
bank account designated as the customer deposit account shall pay interest to its
customers on the deposits held at a rate that is the weighted average rate of all of its
interest bearing accounts as of December 31 of the previous year.
(c) If the water district or association does not have funds in an interest-bearing
account, the water district or association shall pay interest to its customers on the
deposits held at the rate in effect at each customer's anniversary date or at December
31 of the previous year for a basic savings account at the financial institution at which
the water district or association maintains its operation and maintenance account.

(8) Tariff requirements. A utility that chooses to require deposits shall establish and

include in its filed tariff the deposit policy to be utilized. This policy shall include:
(a) The method by which deposit amounts will be determined for each customer class;
(b) Standard criteria for determining if a deposit will be required or waived;
(c) The deposit amount for each customer class if the method in subsection (1)(d)(2) of
this section is used;
(d) The period of time the utility will retain the deposit, or the conditions under which
the utility will refund the deposit, or both if applicable; and
(¢) The manner in which interest on deposits will be calculated and accrued and
refunded or credited to customers' bills.

Section 9. Nonrecurring Charges.
(1) A utility may make special nonrecurring charges to recover customer-specific costs
incurred that would otherwise result in monetary loss to the utility or increased rates to
other customers to whom no benefits accrue from the service provided or action taken. A
utility desiring to establish or change a special nonrecurring charge shall apply for
commission approval of the charge in accordance with the provisions of 807 KAR 5:011,
Section 10.
(2) A nonrecurring charge shall be included in a utility's tariff and applied uniformly
throughout the area served by the utility. A charge shall relate directly to the service
performed or action taken and shall yield only enough revenue to pay the expenses
incurred in rendering the service.
(3) A nonrecurring charge shall include the charges listed in this subsection and may
include other customer specific costs in accordance with this section and 807 KAR 5:011,
Section 10.
(a) Turn-on charge.
1. A turn-on charge may be assessed for a new service turn on, seasonal turn on, or
temporary service.
2. A turn-on charge shall not be made for initial installation of service if a tap fee is
applicable.
(b) Reconnect charge.
1. A reconnect charge may be assessed to reconnect a service that has been
terminated for nonpayment of bills or violation of the utility's tariffed rules or 807
KAR Chapter 5.
2. A customer who qualifies for service reconnection pursuant to Section 16 of this
administrative regulation shall be exempt from reconnect charges.
(c) Termination or field collection charge.
1. A charge may be assessed if a utility representative makes a trip to the premises of
a customer for the purpose of terminating service.
2. The charge may be assessed if the utility representative actually terminates service
or if, in the course of the trip, the utility representative agrees to delay termination
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based on the customer's payment or agreement to pay the delinquent bill by a
specific date.
3. The utility shall not make a field collection charge more than once in a billing
period.
(d) Special meter reading charge. This charge may be assessed if:
1. A customer requests that a meter be reread, and the second reading shows the
original reading was correct. A charge shall not be assessed if the original reading
was incorrect; or
2. A customer who reads his or her own meter fails to read the meter for three (3)
consecutive months and it is necessary for a utility representative to make a trip to
read the meter.
(e) Meter resetting charge. A charge may be assessed for resetting a meter if the meter
has been removed at the customer's request.
(f) Meter test charge. This charge may be assessed if a customer requests the meter be
tested pursuant to Section 19 of this administrative regulation and the tests show the
as-found meter accuracy is within the limits established by 807 KAR 5:022, Section
8(3)(a)l. and 8(3)(b)1.; 5:041, Section 17(1); or 5:066, Section 15(2)(a).
(g) Returned payment charge. A returned payment charge may be assessed if payment
of a utility bill is not honored by the customer's financial institution.
(h) Late payment charge. A late payment charge may be assessed if a customer fails to
pay a bill for services by the due date shown on the customer's bill.
1. The late payment charge may be assessed only once on a bill for rendered
services.
2. A payment received shall first be applied to the bill for service rendered.
3. Additional late payment charges shall not be assessed on unpaid late payment
charges.

Section 10. Customer Complaints to the Utility.

(1) Upon complaint to a utility by a customer at the utility's office, by telephone or in
writing, the utility shall make a prompt and complete investigation and advise the
customer of the utility's findings.
(2) The utility shall keep a record of all written complaints concerning the utility's
service. This record shall include:

(a) The customer's name and address;

(b) The date and nature of the complaint; and

(c) The disposition of the complaint.
(3) Records shall be maintained for two (2) years from the date of resolution of the
complaint.
(4) If a written complaint or a complaint made in person at the utility's office is not
resolved, the utility shall provide written notice to the customer of his or her right to file a
complaint with the commission and shall provide the customer with the mailing address,
Web site address, and telephone number of the commission.
(5) If a telephonic complaint is not resolved, the utility shall provide at least oral notice to
the customer of his or her right to file a complaint with the commission and the mailing
address, Web site address, and telephone number of the commission.

Section 11. Bill Adjustment for Gas, Electric, or Water Utilities.
(1) If, upon periodic test, request test, or complaint test, a meter in service is found to be
in error in excess of the limits established by 807 KAR 5:022, Section 8(3)(a)2.; 5:041,
Section 17(1); or 5:066, Section 15(4), additional tests shall be made in accordance with
those same administrative regulations applicable for the meter type involved to determine
the average meter error.
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(a) If test results on a customer's meter show an average meter error greater than two
(2) percent fast or slow, or if a customer has been incorrectly billed for another reason,
except if a utility has filed a verified complaint with the appropriate law enforcement
agency alleging fraud or theft by a customer, the utility shall:
1. Immediately determine the period during which the error has existed;
2. Recompute and adjust the customer's bill to either provide a refund to the
customer or collect an additional amount of revenue from the underbilled customer;
and
3. Readjust the account based upon the period during which the error is known to
have existed.
(b)
1. If the period during which the error existed cannot be determined with reasonable
precision, the time period shall be estimated using the data as elapsed time since the
last meter test, if applicable, and historical usage data for the customer.
2. If that data is not available, the average usage of a similar class of customers shall
be used for comparison purposes in calculating the time period.
(c) If the customer and the utility are unable to agree on an estimate of the time period
during which the error existed, the commission shall determine the issue based on this
section.
(d) In an instance of customer overbilling, the customer's account shall be credited or
the overbilled amount refunded at the discretion of the customer within thirty (30) days
after the investigation is complete.
(e) A utility shall not require customer repayment of an underbilling to be made over a
period shorter than a period coextensive with the underbilling.
(3) Monitoring usage.
(a) A utility shall monitor a customer's usage at least quarterly according to procedures
that shall be included in its tariff.
(b) The procedures shall be designed to draw the utility's attention to unusual
deviations in a customer's usage and shall provide for reasonable means by which the
utility can determine the reasons for the unusual deviation.
(c) If a customer's usage is unduly high and the deviation is not otherwise explained,
the utility shall test the customer's meter to determine if the meter shows an average
meter error greater than two (2) percent fast or slow.
(4) Usage investigation.
(a) If a utility's procedure for monitoring usage indicates that an investigation of a
customer's usage is necessary, the utility shall notify the customer in writing:
1. Within ten (10) days of removing the meter from service, that a usage
investigation is being conducted and the reasons for the investigation; and
2. Within ten (10) days upon completion of the investigation of the findings of the
investigation.
(b) If knowledge of a serious situation requires more expeditious notice, the utility
shall notify the customer by the most expedient means available.
(c) If the meter shows an average meter error greater than two (2) percent fast or slow,
the utility shall maintain the meter in question at a secure location under the utility's
control, for a period of six (6) months from the date the customer is notified of the
finding of the investigation and the time frame the meter will be secured by the utility
or if the customer has filed a formal complaint pursuant to KRS 278.260, the meter
shall be maintained until the proceeding is resolved.
(5) Customer notification. If a meter is tested and it is found necessary to make a refund
or back bill a customer, the customer shall be notified in substantially the following form:
On , (date) , the meter bearing identification No.  installed in your
building located at (Street and Number) in (city) was tested at



(on premises or elsewhere) and found to register (percent fast or

slow). The meter was tested on (Periodic, Request, Complaint) test. Based
upon these test results the utility will (charge or credit) your account in the
sum of $ , which has been noted on your regular bill. If you desire a cash

refund, rather than a credit to your account, of any amount overbilled, you shall notify
this office in writing within seven (7) days of the date of this notice.
(6) A customer account shall be considered to be current while a dispute is pending
pursuant to this section, if the customer:
(a) Continues to make payments for the disputed period in accordance with historic
usage, or if that data is not available, the average usage of similar customer loads; and
(b) Stays current on subsequent bills.

Section 12. Status of Customer Accounts During Billing Dispute. With respect to a billing
dispute to which Section 11 of this administrative regulation does not apply, a customer
account shall be considered to be current while the dispute is pending if the customer
continues to make undisputed payments and stays current on subsequent bills.

Section 13. Customer's Request for Termination of Service.
(1)
(a) A customer who requests that service be terminated or changed from one (1)
address to another shall give the utility three (3) working days' notice in person, in
writing, or by telephone, if the notice does not violate contractual obligations or tariff
provisions.
(b) The customer shall not be responsible for charges for service beyond the three (3)
day notice period if the customer provides access to the meter during the notice period
in accordance with section 20 of this administrative regulation.
(c) If the customer notifies the utility of his request for termination by telephone, the
burden of proof shall be on the customer to prove that service termination was
requested if a dispute arises.
(2) Upon request that service be reconnected at a premises subsequent to the initial
installation or connection to its service lines, the utility may, subject to subsection (3) of
this section, charge the applicant a reconnect fee established in its filed tariff.
(3) A utility desiring to establish a termination or reconnection charge pursuant to
subsection (2) of this section shall apply for commission approval of the charge in
accordance with the provisions of 807 KAR 5:011, Section 10.

Section 14. Utility Customer Relations.
(1) A utility shall post and maintain regular business hours and provide representatives
available to assist its customers and to respond to inquiries from the commission
regarding customer complaints.
(a) Available telephone numbers. Each utility shall:
1. Maintain a telephone;
2. Publish the telephone number in all service areas; and
3. Permit all customers to contact the utility's designated representative without
charge.
(b) Designated representatives. Each utility shall designate at least one (1)
representative to be available to answer customer questions, resolve disputes, and
negotiate partial payment plans at the utility's office. The designated representative
shall be knowledgeable of this administrative regulation; 807 KAR 5:001, Section 20;
KRS 278.160(2); and KRS 278.225 regarding customer bills and service and shall be
authorized to negotiate and accept partial payment plans.
1. Each water, sewer, electric, or gas utility having annual operating revenues of
$250,000 or more shall make the designated representative available during the
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utility's established working hours not fewer than seven (7) hours per day, five (5)
days per week, excluding legal holidays.
2. Each water, sewer, electric, or gas utility having annual operating revenues of less
than $250,000 shall make the designated representative available during the utility's
established working hours not fewer than seven (7) hours per day, one (1) day per
week. Additionally, during the months of November through March, each utility
providing gas or electric service shall make available the designated representative
during the utility's established working hours not fewer than five (5) days per week,
excluding legal holidays.
(c) Display of customer rights.
1. Each utility shall prominently display in each office open to the public for
customer service, and shall post on its Web site, if it maintains a Web site, a
summary, prepared and provided by the commission, of the customer's rights
pursuant to this section and Section 16 of this administrative regulation.
2. If a customer indicates to any utility personnel that he or she is experiencing
difficulty in paying a current utility bill, that employee shall refer the customer to the
designated representative for an explanation of his or her rights.
(d) Utility personnel training.
1. The chief operating officer of a utility that provides electric or gas service to
residential customers shall certify under oath annually the training of utility
personnel assigned to counsel persons presenting themselves for utility service
pursuant to this section.
2. If the electric or gas utility is not incorporated in Kentucky and if the utility's
corporate headquarters is not located in Kentucky, then the utility's highest ranking
officer located in Kentucky shall make the required certification.
3. Training shall include an annual review of this administrative regulation and
policies regarding winter hardship and disconnect, Cabinet for Health and Family
Services (or its designee) policy and programs for issuing certificates of need, and
the utility's policies regarding collection, arrears repayment plans, budget billing
procedures, and weather or health disconnect policies.
4. Certification shall include written notice to the commission by no later than
October 31 of each year identifying the personnel trained, the date training occurred,
and that the training met the requirements of this section.
(2) Partial payment plans. Each utility shall negotiate and accept reasonable partial
payment plans at the request of residential customers who have received a termination
notice for failure to pay as provided in Section 15 of this administrative regulation,
except that a utility is not required to negotiate a partial payment plan with a customer
who is delinquent under a previous partial payment plan. Partial payment plans shall be
mutually agreed upon and subject to the conditions in this section and Section 15 of this
administrative regulation. Partial payment plans that extend for a period longer than thirty
(30) days shall be in writing or electronically recorded, state the date and the amount of
payment due. Written partial payment plans shall be dated and signed by both parties, and
shall advise customers that service may be terminated without additional notice if the
customer fails to meet the obligations of the plan.
(a) Budget payment plans for water, gas, and electric utilities. A water, gas, and electric
utility shall develop and offer to the utility's residential customers a budget payment
plan based on historical or estimated usage whereby a customer may elect to pay a
fixed amount each month in lieu of monthly billings based on actual usage.
1. Pursuant to this plan, a utility shall issue bills that adjust accounts so as to bring
each participating customer current once each twelve (12) month period. The
customer's account may be adjusted at the end of the twelve (12) month period or



through a series of levelized adjustments on a monthly basis if usage indicates that
the account will not be current upon payment of the last budget amount.
2. Budget payment plans shall be offered to residential customers and may be
offered to other classes of customers.
3. The provisions of the budget plan shall be included in the utility's tariffed rules.
4. The utility shall provide information to its customers regarding the availability of
budget payment plans.
(b) Partial payment plans for customers with medical certificates or certificates of
need. For customers presenting certificates pursuant to the provisions of Sections 15(3)
and 16 of this administrative regulation, gas and electric utilities shall negotiate partial
payment plans based upon the customer's ability to pay, requiring accounts to become
current not later than the following October 15. The plans include, for example, budget
payment plans and plans that defer payment of a portion of the arrearage until after the
end of the heating season through a schedule of unequal payments.
(3) Utility inspections of service conditions prior to providing service. Each electric, gas,
water, and sewer utility shall inspect the condition of its meter and service connections
before making service connections to a new customer so that prior or fraudulent use of
the facilities shall not be attributed to the new customer.
(a) The new customer shall be afforded the opportunity to be present at the inspections.
(b) The utility shall not be required to render service to a customer until all defects in
the customer-owned portion of the service facilities have been corrected.
(4) Prompt connection of service. Except as provided in Section 16 of this administrative
regulation, the utility shall reconnect existing service within twenty-four (24) hours or
close of the next business day, whichever is later, and shall install and connect new
service within seventy-two (72) hours or close of the next business day, whichever is
later, if the cause for refusal or discontinuance of service has been corrected and the
utility's tariffed rules and 807 KAR Chapter 5 have been met.
(5) Advance termination notice. If advance termination notice is required, the termination
notice shall be mailed or otherwise delivered to the customer's last known address. The
termination notice shall be in writing, distinguishable and separate from a bill.
(a) The termination notice shall plainly state the reason for termination, that the
termination date shall not be affected by receipt of a subsequent bill, and that the
customer has the right to dispute the reasons for termination.
(b) The termination notice shall also comply with the applicable requirements of
Section 15 of this administrative regulation.

Section 15. Refusal or Termination of Service.
(1) A utility may refuse or terminate service to a customer only pursuant to the following
conditions, except as provided in subsections (2) and (3) of this section:
(a) For noncompliance with the utility's tariffed rules or the commission's
administrative regulations.
1. A utility may terminate service for a customer's failure to comply with applicable
tariffed rules or 807 KAR Chapter 5 pertaining to that service.
2. A utility shall not terminate or refuse service to a customer for noncompliance
with the utility's tariffed rules or 807 KAR Chapter 5 without first having made a
reasonable effort to obtain customer compliance.
3. After the effort by the utility, service may be terminated or refused only after the
customer has been given at least ten (10) days written termination notice pursuant to
Section 14(5) of this administrative regulation.
(b) For dangerous conditions. If a dangerous condition relating to a utility's service that
could subject a person to imminent harm or result in substantial damage to the property



of the utility or others is found to exist on the customer's premises, the service shall be
refused or terminated without advance notice.
1. The utility shall notify the customer immediately in writing and, if possible, orally
of the reasons for the termination or refusal.
2. The notice shall be recorded by the utility and shall include the corrective action
to be taken by the customer or utility before service can be restored or provided.
3. If the dangerous condition, such as gas piping or a gas-fired appliance, can be
effectively isolated or secured from the rest of the system, the utility need
discontinue service only to the affected piping or appliance.
(c) For refusal of access. If a customer refuses or neglects to provide reasonable access
to the premises for installation, operation, meter reading, maintenance, or removal of
utility property, the utility may terminate or refuse service. The action shall be taken
only if corrective action negotiated between the utility and customer has failed to
resolve the situation and after the customer has been given at least ten (10) days'
written notice of termination pursuant to Section 14(5) of this administrative
regulation.
(d) For outstanding indebtedness. Except as provided in Section 16 of this
administrative regulation, a utility shall not be required to furnish new service to a
person contracting for service who is indebted to the utility for service furnished or
other tariffed charges until that person contracting for service has paid his
indebtedness.
(e) For noncompliance with state, local, or other codes. A utility may refuse or
terminate service to a customer if the customer does not comply with state, municipal,
or other codes. A utility may terminate service pursuant to this subsection only after
ten (10) days' written notice is provided pursuant to Section 14(5) of this
administrative regulation, unless ordered to terminate immediately by a governmental
official.
(f) For nonpayment of bills. A utility may terminate service at a point of delivery for
nonpayment of charges incurred for utility service at that point of delivery. A utility
shall not terminate service to any person contracting for service for nonpayment of
bills for any tariffed charge without first having mailed or otherwise delivered an
advance termination notice which complies with the requirements of Section 14(5) of
this administrative regulation.
1. Termination notice requirements for electric or gas service.
a. Each electric or gas utility proposing to terminate customer service for
nonpayment shall mail or otherwise deliver to that customer ten (10) days' written
notice of intent to terminate.
b. Service shall not, for any reason, be terminated before twenty-seven (27) days
after the mailing date of the original unpaid bill.
c. The termination notice to residential customers shall include written
notification to the customer of the existence of local, state, and federal programs
providing for the payment of utility bills under certain conditions, and of the
address and telephone number of the Cabinet for Health and Family Services (or
its designee) to contact for possible assistance.
2. Termination notice requirements for water, sewer, or telephone service.
a. Each water, sewer, or telephone utility proposing to terminate customer service
for nonpayment shall mail or otherwise deliver to that customer five (5) days'
written notice of intent to terminate.
b. Service shall not, for any reason, be terminated before twenty (20) days after
the mailing date of the original unpaid bill.
3. The termination notice requirements of this subsection shall not apply if
termination notice requirements to a particular customer or customers are otherwise



dictated by the terms of a special contract between the utility and customer, which
has been approved by the commission.
4. This subsection shall not prevent or restrict a utility from discontinuing service if
a sewer service provider requests discontinuance of a customer's water service
pursuant to KRS 74.408, 96.934, or 220.510, nor shall it restrict a water district from
discontinuing water service to a customer who has failed to pay his bill for sewer
service that the water district has provided.
(g) For illegal use or theft of service. A utility may terminate service to a customer
without advance notice if it has evidence that a customer has obtained unauthorized
service by illegal use or theft.
1.
a. Within twenty-four (24) hours after termination, the utility shall send written
notification to the customer of the reasons for termination or refusal of service
upon which the utility relies, and of the customer's right to challenge the
termination by filing a formal complaint with the commission.
b. This right of termination is separate from and in addition to any other legal
remedies that the utility may pursue for illegal use or theft of service.
2. The utility shall not be required to restore service until the customer has complied
with all tariffed rules of the utility, KRS Chapter 278, and 807 KAR Chapter 5.
(2) A utility shall not terminate service to a customer if:
(a) Payment for services is made. If, following receipt of a termination notice for
nonpayment but prior to the actual termination of service payment of the amount in
arrears is received by the utility, service shall not be terminated;
(b) A payment agreement is in effect. Service shall not be terminated for nonpayment
if the customer and the utility have entered into a partial payment plan in accordance
with Section 14 of this administrative regulation and the customer is meeting the
requirements of the plan; or
(c) A medical certificate is presented. Service shall not be terminated for thirty (30)
days beyond the termination date if a physician, registered nurse, or public health
officer certifies in writing that termination of service will aggravate a debilitating
illness or infirmity currently suffered by a resident living at the affected premises.
1. A utility may refuse to grant consecutive extensions for medical certificates past
the original thirty (30) days unless the certificate is accompanied by an agreed
partial payment plan in accordance with Section 14 of this administrative regulation.
2. A utility shall not require a new deposit from a customer to avoid termination of
service for a thirty (30) day period who presents to the utility a medical certificate
certified in writing by a physician, registered nurse, or public health officer.
(3) A gas or electric utility shall not terminate service for thirty (30) days beyond the
termination date if the Kentucky Cabinet for Health and Family Services (or its designee)
certifies in writing that the customer is eligible for the cabinet's energy assistance
program or household income is at or below 130 percent of the poverty level, and the
customer presents the certificate to the utility.
(a) A customer eligible for certification from the Cabinet for Health and Family
Services shall have been issued a termination notice between November 1 and March
31.
(b) Each certificate shall be presented to the utility during the initial ten (10) day
termination notice period.
(c)
1. As a condition of the thirty (30) day extension, the customer shall exhibit good
faith in paying his indebtedness by making a present payment in accordance with his
ability to do so.



2. In addition, the customer shall agree to a repayment plan in accordance with
Section 14 of this administrative regulation, which shall permit the customer to
become current in the payment of his bill as soon as possible but not later than
October 15.
(d) A utility shall not require a new deposit from a customer to avoid termination of
service for a thirty (30) day period who presents a certificate to the utility certified by
the Cabinet for Health and Family Services (or its designee) that the customer is
eligible for the cabinet's Energy Assistance Program or whose household income is at
or below 130 percent of the poverty level.

Section 16. Winter Hardship Reconnection.
(1) Notwithstanding the provisions of Section 14(4) of this administrative regulation to
the contrary, an electric or gas utility shall reconnect service to a residential customer
who has been disconnected for nonpayment of bills pursuant to Section 15(1)(f) of this
administrative regulation prior to application for reconnection, and who applies for
reconnection during the months from November 1 through March 31 if the customer or
his agent:
(a) Presents a certificate of need from the Cabinet for Health and Family Services (or
its designee), including a certification that a referral for weatherization services has
been made in accordance with subsection (3) of this section;
(b) Pays one-third (1/3) of his outstanding bill or $200, whichever is less; and
(c) Agrees to a repayment schedule that would permit the customer to become current
in the payment of his electric or gas bill as soon as possible but no later than October
15.
1. If the customer applies for reconnection and the customer has an outstanding bill
in excess of $600 and agrees to a repayment plan that would pay current charges and
makes a good faith reduction in the outstanding bill consistent with his ability to
pay, then the plan shall be accepted.
2. In addition to payment of current charges, repayment schedules shall provide an
option to the customer to select either one (1) payment of arrearages per month or
more than one (1) payment of arrearages per month.
(d) A utility shall not require a new deposit from a customer whose service is
reconnected due to paragraphs (a), (b), or (¢) of this subsection.
(2) Certificate of need for reconnection. A customer who is eligible for energy assistance
under the Cabinet for Health and Family Services' guidelines or is certified as being in
genuine financial need, which is defined as a household with gross income at or below
130 percent of the poverty level, may obtain a certificate of need from the cabinet (or its
designee) to be used in obtaining a service reconnection from the utility.
(3) Weatherization program. Customers obtaining a certificate of need pursuant to this
administrative regulation shall agree to accept referral to and utilize weatherization
services administered by the Cabinet for Health and Family Services. The provision and
acceptance of weatherization services shall be contingent on the availability of funds and
other program guidelines. Weatherization services include, for example, weather
stripping, insulation, and caulking. A customer current with his or her payment plan
pursuant to subsection 1(c) of this section shall not be disconnected.

Section 17. Meter Testing.
(1) All electric, gas, and water utilities furnishing metered service shall provide meter
standards and test facilities, as more specifically established in 807 KAR 5:022, 5:041,
and 5:066. Before being installed for use by a customer, an electric, gas, and water meter
shall be tested and in good working order and shall be adjusted as close to the optimum
operating tolerance as possible, as more specifically established in 807 KAR 5:022,
Section 8(3)(a), 5:041, Section 17(1)(a)-(¢), and 5:066, Section 15(2)(a)-(b).
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(2) A utility may have all or part of its testing of meters performed by another utility or
agency approved by the commission for that purpose. Each utility having tests made by
another agency or utility shall notify the commission of those arrangements in detail to
include make, type, and serial number of standards used to make the tests.
(3) A utility shall not place in service a basic measurement standard required by 807
KAR Chapter 5 unless the calibration has been approved by the commission. All utilities
or agencies making tests or checks for utility purposes shall notify the commission
promptly of the adoption or deletion of a basic standard requiring commission approval
of the calibration.
(4) An electric, gas, and water utility or agency doing meter testing for a utility shall have
in its employ meter testers certified by the commission. These certified meter testers shall
perform tests as necessary to determine the accuracy of the utility's meters and to adjust
the utility's meters to the degree of accuracy required by 807 KAR Chapter 5.
(5) A utility or agency desiring to have an employee certified as meter tester shall submit
the name of each applicant on an "Application for Appointment of Meter Tester." The
applicant shall pass a written test administered by commission staff and have his
competency in the testing of meters verified by commission staff, at which time the
applicant shall be certified as a meter tester and furnished with a card authorizing him to
perform meter tests.
(6) A utility or agency may employ apprentices in training for certification as meter
testers.
(a) The apprentice period shall be a minimum of six (6) months, after which the meter
tester apprentice shall comply with subsection (5) of this section.
(b) All tests performed during this period by an apprentice shall be witnessed by a
certified meter tester.

Section 18. Meter Test Records.
(1)
(a) A complete record of all meter tests and adjustments and data sufficient to allow
checking of test calculations shall be recorded by the meter tester. The record shall
include:
1. Information to identify the unit and its location;
2. Date of tests;
3. Reason for the tests;
4. Readings before and after test;
5. Statement of "as found" and "as left" accuracies sufficiently complete to permit
checking of calculations employed;
6. Notations showing that all required checks have been made;
7. Statement of repairs made, if any;
8. Identifying number of the meter;
9. Type and capacity of the meter; and
10. The meter constant.
(b) The complete record of tests of each meter shall be continuous for at least two (2)
periodic test periods and shall in no case be less than two (2) years.
(2) Historical records.
(a) A utility shall keep numerically arranged and properly classified records for each
meter that it owns, uses, and inventories.
(b) These records shall include:
1. Identification number;
2. Date of purchase;
3. Name of manufacturer;
4. Serial number;
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5. Type;
6. Rating; and
7. Name and address of each customer on whose premises the meter has been in
service with date of installation and removal.
(c) These records shall also contain condensed information concerning all tests and
adjustments including dates and general results of the adjustments. The records shall
reflect the date of the last test and indicate the proper date for the next periodic test
required by the applicable commission administrative regulation in 807 KAR Chapter
5.
(3) Sealing of meters. Upon completion of adjustment and test of a meter pursuant to 807
KAR Chapter 5, a utility shall affix to the meter a suitable seal in a manner that
adjustments or registration of the meter cannot be altered without breaking the seal.
(4) A utility may store the meter test and historical data described or required in
subsections (1) and (2) of this section in a computer storage and retrieval system upon
notification to the commission. If a utility elects to use a computer storage and retrieval
system, a back-up copy of the identical information shall be retained.

Section 19. Request Tests.

(1) A utility shall make a test of a meter upon written request of a customer if the request

is not made more frequently than once each twelve (12) months.
(a) The customer shall be given the opportunity to be present at the requested test.
(b) If the tests show the as-found meter accuracy is within the limits allowed by 807
KAR 5:022, Section 8(3)(a)l., 5:022, Section 8(3)(b)1., 5:041, Section 17(1), or 5:066,
Section 15(4), the utility may make a reasonable charge for the test.
(c) The commission-approved amount of the charge shall be established in the utility's
filed tariff.
(d) The utility shall maintain a meter removed from service for testing, in a secure
location under the utility's control, for a period of six (6) months from the date the
customer is notified of the finding of the investigation and the time frame the meter
will be secured by the utility or if the customer has filed a formal complaint pursuant to
KRS 278.260, the meter shall be maintained until the proceeding is resolved, or the
meter is picked up for testing by personnel from the commission's Meter Standards
Laboratory.

(2) After having first obtained a test from the utility, a customer of the utility may request

a meter test by the commission upon written application.
(a) The request shall not be made more frequently on one (1) meter than once each
twelve (12) months.
(b) Upon request, personnel from the commission's Meter Standards Laboratory shall
pick up the meter from the utility and maintain the meter for a minimum of six (6)
months from the date the customer is notified of the finding of the investigation and
the time frame the meter will be secured by the commission's Meter Standards
Laboratory or if the customer has filed a formal complaint pursuant to KRS 278.260,
the meter shall be maintained until the proceeding is resolved.

Section 20. Access to Property. The utility shall at all reasonable hours have access to
meters, service connections, and other property owned by it and located on customer's
premises for purposes of installation, maintenance, meter reading, operation, replacement,
or removal of its property. An employee of the utility whose duties require him to enter the
customer's premises shall wear a distinguishing uniform or other insignia, identifying him
as an employee of the utility, and show a badge or other identification that shall identify him
as an employee of the utility.

Section 21. Pole Identification.
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(1) Each utility owning poles or other structures supporting its wires shall mark every
pole or structure located within a built-up community with the initials or other
distinguishing mark by which the owner of every structure can be readily determined.

(2) Identification marks may be of any type but shall be of a permanent material and shall
be easily read from the ground at a distance of six (6) feet from the structure.

(3) If a utility's structures are located outside of a built-up community, at least every tenth
structure shall be marked as established in subsection (2) of this section.

(4) All junction structures shall bear the identification mark and structure number of the
owner.

(5) Poles need not be marked if they are clearly and unmistakably identifiable as the
property of the utility.

(6) A utility shall either number its structures and maintain a numbering system or use
some other method of identification so that each structure in the system can be easily
identified.

Section 22. Cable Television Pole Attachments and Conduit Use.
(1) Each utility owning poles or other facilities supporting its wires shall permit cable
television system operators who have all necessary licenses and permits to attach cables
to poles and to use facilities, as customers, for transmission of signals to their patrons.
(2) The tariffs of the utility shall establish the rates, terms, and conditions under which
the utility's facilities may be used.
(3) With respect to a complaint before the commission in an individual matter concerning
cable television pole attachments, final action shall be taken on the matter within a
reasonable time, but no later than 360 days after filing of the complaint.

Section 23. System Maps and Records.
(1) Each utility shall have on file at its principal office located within the state and shall
file upon request with the commission a map or maps of suitable scale of the general
territory it serves or holds itself ready to serve. The map or maps should be available
preferably in electronic format as a PDF file or as a digital geographic database. The
following data shall be available on the map or maps:
(a) Operating districts;
(b) Rate districts;
(¢) Communities served;
(d) Location and size of transmission lines, distribution lines and service connections;
(e) Location and layout of all principal items of plant; and
(f) Date of construction of all items of plant by year and month.
(2) In each division or district office there shall be available information relative to the
utility's system that will enable the local representative to furnish necessary information
regarding the rendering of service to existing and prospective customers.
(3) In lieu of showing the above construction information in (1)(f) on maps, a card record
or suitable digital data may be used.
(a) The construction data about a plant feature, such as a pipeline, may be stored in a
table and linked to the geographic plant feature by a unique identifier that is present in
both the table and the geographic database.
(b) For all prospective construction the records shall also show the date of construction
by month and year.

Section 24. Location of Records. All records required by 807 KAR Chapter 5 shall be kept
in the office of the utility and shall be made available to representatives, agents, or staff of
the commission upon reasonable notice at all reasonable hours.

Section 25. Safety Program. Each utility shall adopt and execute a safety program,
appropriate to the size and type of its operations. At a minimum, the safety program shall:
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(1) Establish a safety manual with written guidelines for safe working practices and
procedures to be followed by utility employees;

(2) Instruct employees in safe methods of performing their work. For electric utilities,
this is to include the standards established in 807 KAR 5:041, Section 3; and

(3) Instruct employees who, in the course of their work, are subject to the hazard of
electrical shock, asphyxiation, or drowning, in accepted methods of artificial respiration.

Section 26. Inspection of Systems.
(1) A utility shall adopt inspection procedures to assure safe and adequate operation of
the utility's facilities and compliance with KRS Chapter 278 and 807 KAR Chapter 5 and
shall file these procedures with the commission for review.
(2) Upon receipt of a report of a potentially hazardous condition at a utility facility, the
utility shall inspect all portions of the system that are the subject of the report.
(3) Appropriate records shall be kept by a utility to identify the inspection made, the date
and time of inspection, the person conducting the inspection, deficiencies found, and
action taken to correct the deficiencies.
(4) Electric utility inspection. An electric utility shall make systematic inspections of its
system in the manner established in this subsection to insure that the commission's safety
requirements are being met. These inspections shall be made as often as necessary but not
less frequently than established in this subsection for various classes of facilities and
types of inspection.
(a) As a part of operating procedure, each utility shall continuously monitor and
inspect all production facilities regularly operated and manned.
(b) At intervals not to exceed six (6) months, the utility shall inspect:
1. Unmanned production facilities, including peaking units not on standby status,
and all monitoring devices, for evidence of abnormality;
2. Transmission switching stations if the primary voltage is sixty-nine (69) KV or
greater, for damage to or deterioration of components including structures, fences,
gauges, and monitoring devices;
3. Underground network transformers and network protectors in vaults located in
buildings or under sidewalks, for leaks, condition of case, connections, temperature,
and overloading; and
4. Electric lines operating at sixty-nine (69) KV or greater, including insulators,
conductors, and supporting facilities, for damage, deterioration and vegetation
management consistent with the utility's vegetation management practices.
(c) In addition to the requirements established in paragraph (b) of this subsection, all
electric lines operating at sixty-nine (69) KV or greater, including insulators,
conductors, and supporting facilities shall be inspected from the ground for damage,
deterioration, and vegetation management consistent with the utility's vegetation
management practices at intervals not to exceed:
1. Six (6) years for each electric line supported by a wood pole or other wood
support structure; or
2. Twelve (12) years for each electric line supported by a pole or other support
structure constructed of steel or other nonwood material.
(d) At intervals not to exceed one (1) year, the utility shall inspect:
1. Production facilities maintained on a standby status. Except for remotely
controlled facilities, all production facilities shall also be thoroughly inspected; and
2. Distribution substations with primary voltage of fifteen (15) to sixty-nine (69)
KV.
(e) At intervals not to exceed two (2) years, the utility shall inspect all electric facilities
operating at voltages of less than sixty-nine (69) KV, to the point of service including
insulators, conductors, meters, and supporting facilities from the ground for damage,
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deterioration, and vegetation management consistent with the utility's vegetation
management practices.
(f) The utility shall inspect other facilities as follows:
1. Utility buildings shall be inspected for compliance with safety codes at least
annually; and
2. Construction equipment shall be inspected for defects, wear, and operational
hazards at least quarterly.

(g) Aerial inspections shall not be used as the basis for compliance with paragraphs
(b)1. through 3., support facilities provisions in (b)4., (d)1., and (f) of this subsection.
(5) Gas utility inspection. A gas utility shall make systematic inspections of its system to
insure that the commission's safety requirements are being met. These inspections shall
be made as often as necessary but not less frequently than is prescribed or recommended
by the Department of Transportation, 49 C.F.R. Part 192 Transportation of Natural and
Other Gas by Pipeline: Minimum Federal Safety Standards, for the various classes of

facilities.
(a) The following maximum time intervals shall be established for certain inspections
provided for in 49 C.F.R. Part 192 Transportation of Natural and Other Gas by
Pipeline: Minimum Federal Safety Standards, with respect to which intervals are not
specified, and for certain additional inspections not provided for in the code.
1. At intervals not to exceed every fifteen (15) months but at least once each
calendar year, the utility shall inspect and visually examine:
a. Production wells, storage wells, and well equipment, including their exterior
components;
b. Pressure limiting stations, relief devices, pressure regulating stations, and
vaults; and
c. Accessibility of the curb box and valve on a service line.
2. At intervals not to exceed three (3) years, gas meters shall be manually inspected
and visually examined for proper working condition.
3. The utility shall inspect other facilities as follows:
a. Utility buildings shall be inspected for compliance with safety codes at least
annually; and
b. Construction equipment under the control of the utility shall be inspected for
defects, wear, and operational hazards at least quarterly.
(b) At intervals not to exceed the periodic meter test intervals, individual residential
customer service regulators, vents, and relief valve vents shall be checked for operable
condition.
(c) At intervals not to exceed the periodic meter test intervals, the curb box and valve
on the service line shall be inspected for operable condition.
(d) Aerial inspections shall not be used as the basis for compliance with paragraphs (a)
through (c) of this subsection.
(6) Water utility inspections. Each water utility shall make systematic inspections of its
system as established in paragraphs (a) through (c) of this subsection to insure that the
commission's safety requirements are being met. These inspections shall be made as often
as necessary but not less frequently than as established in paragraphs (a) through (c) of
this subsection for various classes of facilities and types of inspection.
(a) The utility shall annually inspect all structures pertaining to source of supply for
their safety and physical and structural integrity, including dams, intakes, and traveling
screens. The utility shall semiannually inspect supply wells, their motors and
structures, including electric power wiring and controls for proper and safe operation;
(b) The utility shall annually inspect all structures pertaining to purification for their
safety, physical and structural integrity, and for leaks, including sedimentation basins,
filters, and clear wells; chemical feed equipment; pumping equipment and water



storage facilities, including electric power wiring and controls; and hydrants, mains,

meters, meter settings and valves; and

(c) The utility shall monthly inspect construction equipment and vehicles for defects,

wear, operational hazards, lubrication, and safety features.
(7) Telephone utility inspection. Each telephone utility shall make systematic inspections
of its system as established in paragraphs (a) through (f) of this subsection to insure that
the commission's safety requirements are being met. The inspections shall be made as
often as necessary but not less frequently than as established in paragraphs (a) through (f)
of this subsection for various classes of facilities and types of inspection.

(a) The utility shall inspect aerial plant for electrical hazards, proper clearance for

electric clearances of facilities, vegetation management consistent with the utility's

vegetation management practices, and climbing safety every two (2) years;

(b) The utility shall inspect underground plant for presence of gas, proper clearance

from electric facilities, and safe working conditions at least annually;

(c) The utility shall inspect utility-provided station equipment and connections for

external electrical hazards, damaged instruments or wiring, and appropriate protection

from lightning and safe location of equipment and wiring when on a customer's

premises;

(d) The utility shall inspect utility buildings for compliance with safety codes at least

annually;

(e) The utility shall inspect construction equipment for defects, wear, and operational

hazards at least quarterly; and

(f) Aerial inspections shall not be used as the basis for compliance with this subsection.
(8) Sewage utility inspection. Each sewage utility shall make systematic inspections of its
system in the manner established in 807 KAR 5:071 to ensure that the commission's
safety requirements are being met. The inspections shall be made as often as necessary
but not less frequently than established in 807 KAR 5:071.

Section 27. Reporting of Accidents, Property Damage, or Loss of Service.
(1) Within two (2) hours following discovery each utility, other than a natural gas utility,
shall notify the commission by telephone or electronic mail of a utility related accident
that results in:
(a) Death or shock or burn requiring medical treatment at a hospital or similar medical
facility, or any accident requiring inpatient overnight hospitalization;
(b) Actual or potential property damage of $25,000 or more; or
(c) Loss of service for four (4) or more hours to ten (10) percent or 500 or more of the
utility's customers, whichever is less.
(2) A summary written report shall be submitted by the utility to the commission within
seven (7) calendar days of the utility related accident. For good cause shown, the
executive director of the commission, shall, upon application in writing, allow a
reasonable extension of time for submission of this report.
(3) Natural gas utilities shall report utility related accidents in accordance with the
provisions of 807 KAR 5:027.

Section 28. Deviations from Administrative Regulation. In special cases, for good cause
shown, the commission shall permit deviations from this administrative regulation.

Section 29. Incorporation by Reference.
(1) The following material is incorporated by reference:
(a) Annual Financial and Statistical Reports:
1. "FERC Form 1 a€*“ Annual Report of Major Electric Utilities, Licensees and
Others", March 2007;
2. "Annual Reporting Form for Rural Electric Cooperative Corporations", July 2012;
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3. "FERC Form 2 a€* Annual Report of Major Natural Gas Companies", December
2007,
4. "Annual Reporting Form for Class C and D Gas Ultilities", August 2005;
5. "Annual Reporting Form for Local Exchange Carriers", August 2005;
6. "Annual Reporting Form for Local Exchange Carriers a€*“ Kentucky Operations
Only", August 2004;
7. "Annual Reporting Form for Water Company a€* Class A & B", July 2012;
8. "Annual Reporting Form for Water Company a€* Class C", July 2012;
9. "Annual Reporting Form for Water Districts/Water Associations a€* Class A &
B", July 2012;
10. "Annual Reporting Form for Water Districts/Water Associations a€“ Class C",
July 2012; and
11. "Annual Reporting Form for Sewer Ultilities", September 2005;
(b) Quarterly Meter Reports:
1. "Quarterly Meter Report-Electric", August 2011;
2. "Quarterly Meter Report-Water", July 2012; and
3. "Quarterly Meter Report-Gas", July 2007,
(c) Non-payment Disconnection/Reconnection Reports:
1. "Water Utility-Non-Payment Disconnection/Reconnection Report", February
2012;
2. "Electric Utility-Non-Payment Disconnection/Reconnection Report", September
2000; and
3. "Gas Utility Non-Payment Disconnection/Reconnection Report" September 2000;
(d) "Application for Appointment of Meter Testers", August 2012; and
(e) Gross Annual Operating Revenue Reports:
1. "Report of Gross Operating Revenues Derived from Intra-Kentucky Business",
December 2010;
2. "Report of Gross Operating Revenues Derived from Intra-Kentucky Business
Electric Utilities", October 2012;
3. "Report of Gross Operating Revenues Derived from Intra-Kentucky Business
Long Distance Carriers and Operator Services", September 2010;
4. "Report of Gross Operating Revenues Derived from Intra-Kentucky Business
Paging and Cellular", September 2010; and
5. "Report of Gross Operating Revenues Derived from Intra-Kentucky Business
Local Exchange Carriers and Competitive Local Exchange Carriers", September
2010.
(2) This material may be inspected, copied, or obtained, subject to applicable copyright
law at the commission's offices at 211 Sower Boulevard, Frankfort, Kentucky 40601,
Monday through Friday, 8:00 a.m. to 4:30 p.m. This material may also be obtained at the
commission's Web site at http://psc.ky.gov.
(8 Ky.R. 791; 961; 1137, eft. 4-7-1982; 9 Ky.R. 217; 473; eff. 8-25-1982; 11 Ky.R. 790;
1048; eff. 1-7-1985; 12 Ky.R. 967; 1343; 1510; eff. 2-4-1986; 18 Ky.R. 1953; 2554; eff. 2-
26-1992; TAm eff. 8-9-2007; 295; 1015; 1136; eff. 1-4-2013; TAm 1-30-2013; Crt eff. 3-
27-2019.)



807 KAR 5:011. Tariffs.

RELATES TO: KRS 65.810, Chapter 74, 278.010, 278.030, 278.160, 278.170, 278.180,
278.190, 369.102

STATUTORY AUTHORITY: KRS 278.160(1)

NECESSITY, FUNCTION, AND CONFORMITY: KRS 278.160(1) requires the
commission to promulgate an administrative regulation to establish requirements for each
utility to file schedules showing all rates and conditions established by it and collected or
enforced. This administrative regulation establishes requirements for utility tariffs.

Section 1. Definitions.
(1) "Commission" is defined by KRS 278.010(15).
(2) "Date of issue" means the date the tariff sheet is signed by the representative of the
utility authorized to issue tariffs.
(3) "Electronic signature" is defined by KRS 369.102(8).
(4) "Nonrecurring charge" means a charge or fee assessed to a customer to recover the
specific cost of an activity, which:
(a) Is due to a specific request for a service activity for which, once the activity is
completed, additional charges are not incurred; and
(b) Is limited to recovery of an amount no greater than the cost of the specific service.
(5) "Person" is defined by KRS 278.010(2).
(6) "Rate" is defined by KRS 278.010(12).
(7) "Signature" means any manual, facsimile, conformed, or electronic signatures.
(8) "Statutory notice" means notice made in accordance with KRS 278.180.
(9) "Tariff" means the schedules of a utility's rates, charges, regulations, rules, tolls,
terms, and conditions of service over which the commission has jurisdiction.
(10) "Tariff filing" means the revised or new tariff sheets and all supporting documents
that a utility submits to revise its rate schedules.
(11) "Utility" is defined by KRS 278.010(3).
(12) "Utility's office or place of business" means a location at which the utility regularly
employs and stations one (1) or more employees and is open to the public for customer
service.
(13) "Water district" means a special district formed pursuant to KRS 65.810 and KRS
Chapter 74.
(14) "Web site" means an identifiable site on the internet, including social media, which
is accessible by the public.

Section 2. General.
(1) Each tariff sheet and supporting document filed with the commission shall be
electronically submitted to the commission using the commission's electronic Tariff
Filing System located at https://psc.ky.gov/psc_portal.
(2) Each utility shall maintain a complete tariff with the commission.
(3) A utility furnishing more than one (1) type of service (water and electricity for
example) shall file a separate tarift for each type of service.
(4) A utility shall make available a paper or electronic copy of the utility's current tariff
for public inspection in the utility's office or place of business.
(5) A utility that maintains a Web site for its utility operations shall:
(a) Make available on that Web site for public viewing and downloading a copy of the
utility's current tariff for each type of service that it provides; or
(b) Place on that Web site a hyperlink to the location on the commission's Web site
where the tariff has been posted.

Section 3. Format.



(1) A new tariff or revised sheet of an existing tariff filed with the commission shall be:
(a) Printed or typewritten;
(b) Eight and one-half (8 1/2) by eleven (11) inches in size; and
(c) In type no smaller than nine (9) point font, except headers and footers, which shall
be in type no smaller than eight (8) point font.
(2) Tariff Form-1. The first sheet of a tariff shall be on Tariff Form-1, shall be used as the
tariff's cover page, and shall contain:
(a) The utility's name, mailing address, street address of the utility's principal office if
different from the mailing address, and Web site if applicable;
(b) In the upper right-hand corner, the commission tariff number and, if applicable, the
cancelled commission tariff number (Example: PSC Tariff No. 2, Cancelling PSC
Tariff No. 1);
(c) A statement of the type of service offered;
(d) A statement of the area served;
(e) The date of issue and date on which the tariff is to become effective;
(f) The signature of the representative of the utility authorized to issue tariffs; and
(g) The signatory's title or position.
(3) Tariff Form-2. With the exception of the first sheet of the tariff, which shall be on
Tariff Form-1, all other tariff sheets shall be on Tariff Form-2 and shall contain:
(a) The utility's name and territory served,
(b) In the upper right-hand corner, the commission tariff number and, if applicable, the
cancelled commission tariff number (Example: PSC Tariff No. 2, Cancelling PSC
Tariff No. 1);
(c) In the upper right-hand corner, the tariff sheet number and, if applicable, the
cancelled tariff sheet number (Example: First Revised Sheet No. 1, Cancelling Original
Sheet No. 1);
(d) The date of issue and date on which the tariff is to become effective;
(e) The signature of the utility representative authorized to issue tariffs;
(f) The signatory's title or position; and
(g) If applicable, a statement that the tariff is "Issued by authority of an Order of the
Public Service Commission in Case No. Dated , 20 ",
(4) Each tariff sheet shall contain a blank space at its bottom right corner that measures at
least three and one-half (3.5) inches from the right of the tariff sheet by two and one-half
(2.5) inches from the bottom of the tarift sheet to allow space for the commission to affix
the commission's stamp.

Section 4. Contents of Schedules.
(1) In addition to a clear statement of all rates, each rate schedule shall state the city,
town, village, or district in which rates are applicable.
(a) If a schedule is applicable in a large number of communities, the schedule shall be
accompanied by an accurate index so that each community in which the rates are
applicable may be readily ascertained.
(b) If a utility indicates the applicability of a schedule by reference to the index sheet,
the utility shall use language indicating "Applicable within the corporate limits of the
City of ," or "see Tariff Sheet No.  for applicability."
(2) The following information shall be shown in each rate schedule, if applicable, under
the following captions in the order listed:
(a) Applicable: show the territory covered,
(b) Availability of service: show the classification of customers affected;
(c) Rates: list all rates offered;
(d) Minimum charge: state the amount of the minimum charge, the quantity allowed (if
volumetrically based), and if it is subject to a late payment charge;



(e) Late payment charge: state the amount or reference the tariff section containing the
amount;
(f) Term: if a tariff provision or a contract will be effective for a limited period, state
the term; and
(g) Special rules: list special rules or requirements that are in effect covering this tariff.
(3) Each rate schedule shall state the type or classification of service available pursuant to
the stated rates, by using language similar to "available for residential lighting" or
"available for all purposes."
(4) For a tariff in which a number of rate schedules are shown available for various uses,
each rate schedule shall be identified either by:
(a) A number in the format "Schedule No.  "; or
(b) A group of letters, with a designation indicating the type or classification of service
for which the rate schedule is available. (Example: Tariff R.S. for residential service
rates.)
(5) A tariff may be further divided into sections.

Section 5. Filing Requirements.

(1) Each tariff filing shall include a cover letter and conform to the requirements

established in this subsection.
(a) With the exception of supporting documents, which may be submitted in an Excel
spreadsheet in.xls format, each document shall be submitted in portable document
format ("PDF") capable of being viewed with Adobe Acrobat Reader.
(b) Each document shall be search-capable and optimized for viewing over the
internet.
(c) Each scanned document shall be scanned at a resolution of 300 dots per inch (dpi).
(d) A document may be bookmarked to distinguish different sections of the filing.

(2) A document shall be considered filed with the commission if it has:
(a) Been successfully transmitted using the commission's electronic tariff filing system;
and
(b) Met all other requirements established in this administrative regulation.

Section 6. Tariff Addition, Revision, or Withdrawal.
(1) A tariff, tariff sheet, or tariff provision shall not be changed, cancelled, or withdrawn
except as established by this section and Section 9 of this administrative regulation.
(2) A new tariff or revised sheet of an existing tariff shall be issued and placed into effect
by:
(a) Order of the commission; or
(b) Issuing and filing with the commission a new tariff or revised sheet of an existing
tariff and providing notice to the public in accordance with Section 8 of this
administrative regulation and statutory notice to the commission.
(3) The following symbols shall be placed in the margin to indicate a change:
(a) "(D)" to signify deletion;
(b) "(D" to signify increase;
(c) "(N)" to signify a new rate or requirement;
(d) "(R)" to signify reduction; or
(e) "(T)" to signify a change in text.

Section 7. Tariff Filings Pursuant to Orders. If the commission has ordered a change in the
rates or rules of a utility, the utility shall file a new tariff or revised sheet of an existing tariff
establishing:

(1) The revised rate, classification, charge, or rule;

(2) The applicable case number;

(3) The date of the commission order; and



(4) The margin symbols required by Section 6(3) of this administrative regulation.

Section 8. Notice. A utility shall provide notice if a charge, fee, condition of service, or rule
regarding the provision of service is changed, revised, or initiated and the change will affect
the amount that a customer pays for service or the quality, delivery, or rendering of a
customer's service.
(1) Public postings.
(a) A utility shall post at its place of business a copy of the notice no later than the date
the tariff filing is submitted to the commission.
(b) A utility that maintains a Web site shall, within five (5) business days of the date
the tariff filing is submitted to the commission, post on its Web sites:
1. A copy of the public notice; and
2. A hyperlink to the location on the commission's Web site where the tariff filing is
available.
(c) The information required in subsection (1)(a) and (b) of this section shall not be
removed until the tariff filing has become effective or the commission issues a final
decision on the tariff filing.
(2) Customer Notice.
(a) If a utility has twenty (20) or fewer customers, it shall mail a written notice to each
customer no later than the date the tariff filing is submitted to the commission.
(b) If a utility has more than twenty (20) customers, it shall provide notice by:
1. Including notice with customer bills mailed no later than the date the tariff filing
is submitted to the commission;
2. Mailing a written notice to each customer no later than the date the tariff filing is
submitted to the commission;
3. Publishing notice once a week for three (3) consecutive weeks in a prominent
manner in a newspaper of general circulation in the utility's service area, the first
publication to be made no later than the date the tariff filing is submitted to the
commission; or
4. Publishing notice in a trade publication or newsletter delivered to all customers no
later than the date the tariff filing is submitted to the commission.
(c) A utility that provides service in more than one (1) county may use a combination
of the notice methods established in paragraph (b) of this subsection.
(3) Proof of Notice. A utility shall file with the commission no later than forty-five (45)
days from the date the tariff filing was initially submitted to the commission:
(a) If notice is mailed to its customers, an affidavit from an authorized representative of
the utility verifying the contents of the notice, that notice was mailed to all customers,
and the date of the mailing;
(b) If notice is published in a newspaper of general circulation in a utility's service
area, an affidavit from the publisher verifying the contents of the notice, that the notice
was published, and the dates of the notice's publication; or
(c) If notice is published in a trade publication or newsletter delivered to all customers,
an affidavit from an authorized representative of the utility verifying the contents of the
notice, the mailing of the trade publication or newsletter, that notice was included in
the publication or newsletter, and the date of mailing.
(4) Notice Content. Each notice issued in accordance with this section shall contain:
(a) The proposed effective date and the date the proposed rates are expected to be filed
with the commission,;
(b) The present rates and proposed rates for each customer classification to which the
proposed rates will apply;
(c) The amount of the change requested in both dollar amounts and percentage change
for each customer classification to which the proposed rates will apply;



(d) The amount of the average usage and the effect upon the average bill for each
customer classification to which the proposed rates will apply;
(e) A statement that a person may examine this tariff filing at the offices of (utility
name) located at (utility address);
(f) A statement that a person may examine this tariff filing at the commission's offices
located at 211 Sower Boulevard, Frankfort, Kentucky, Monday through Friday, 8:00
a.m. to 4:30 p.m., or through the commission's Web site at http://psc.ky.gov;
(g) A statement that comments regarding this tariff filing may be submitted to the
Public Service Commission through its Web site or by mail to Public Service
Commission, Post Office Box 615, Frankfort, Kentucky 40602;
(h) A statement that the rates contained in this notice are the rates proposed by (utility
name) but that the Public Service Commission may order rates to be charged that differ
from the proposed rates contained in this notice;
(1) A statement that a person may submit a timely written request for intervention to
the Public Service Commission, Post Office Box 615, Frankfort, Kentucky 40602,
establishing the grounds for the request including the status and interest of the party;
and
(j) A statement that if the commission does not receive a written request for
intervention within thirty (30) days of the initial publication or mailing of the notice,
the commission may take final action on the tariff filing.
(5) Compliance by electric utilities with rate schedule information required by 807 KAR
5:051. Notice given pursuant to subsection (2)(a) or (b) of this section shall substitute for
the notice required by 807 KAR 5:051, Section 2, if the notice contained a clear and
concise explanation of the proposed change in the rate schedule applicable to each
customer.
(6) Periodic recalculation of a formulaic rate that does not involve a revision of the rate
and that is performed in accordance with provisions of an effective rate schedule, special
contract, or administrative regulation does not require notice in accordance with this
section.

Section 9. Statutory Notice to the Commission.

(1) The proposed rates on a new tariff or revised sheet of an existing tariff shall become
effective on the date stated on the tariff sheet if:

(a) Proper notice was provided to the public in accordance with Section 8 of this

administrative regulation;

(b) Statutory notice was provided; and

(c) The commission does not suspend the proposed rates pursuant to KRS 278.190.
(2) All information and notices required by this administrative regulation shall be
furnished to the commission with the filing of the proposed rate. If a substantial omission
occurs, which is prejudicial to full consideration by the commission or to the public, the
statutory notice period to the commission shall not commence until the omitted
information and notice is filed.

Section 10. Nonrecurring Charges. A utility may revise a nonrecurring charge. The revision
shall be performed pursuant to this section and Sections 6 and 9 of this administrative
regulation.
(1) Each request to revise a current nonrecurring charge or to implement a new
nonrecurring charge shall be accompanied by:
(a) A specific cost justification for the proposed nonrecurring charge, including all
supporting documentation necessary to determine the reasonableness of the proposed
non-recurring charge;
(b) A copy of the public notice of each requested nonrecurring charge and verification
that it has been made pursuant to Section 8 of this administrative regulation;



(c) A detailed statement explaining why the proposed revisions were not included in
the utility's most recent general rate case and why current conditions prevent deferring
the proposed revisions until the next general rate case;
(d) A statement identifying each classification of potential or existing customers
affected by the rate revision; and
(e) A copy of the utility's income statement and balance sheet for a recent twelve (12)
month period or an affidavit from an authorized representative of the utility attesting
that the utility's income statement and balance sheet are on file with the commission.
(2) The proposed rate shall relate directly to the service performed or action taken and
shall yield only enough revenue to pay the expenses incurred in rendering the service.
3)
(a) If the revenue to be generated from the proposed rate revision exceeds by five (5)
percent the total revenues provided by all nonrecurring charges for a recent period of
twelve (12) consecutive calendar months ending within ninety (90) days of submitting
the tariff filing, the utility shall, in addition to the information established in subsection
(1) of this section, file an absorption test.
(b) The absorption test shall show that the additional net income generated by the tariff
filing shall not result in an increase in the rate of return (or other applicable valuation
method) to a level greater than that allowed in the most recent general rate case.
(c) As part of the absorption test, a general rate increase received during the twelve
(12) month period shall be annualized.
(4) Upon a utility submitting the tariff filing to the commission, the utility shall transmit
by electronic mail a copy in PDF to rateintervention@ag.ky.gov or mail a paper copy to
the Attorney General's Office of Rate Intervention, 1024 Capital Center Drive, Suite 200,
Frankfort, Kentucky 40601-8204.

Section 11. Adoption Notice.
(1) A utility shall file an adoption notice on Tariff Form-3 if:
(a) A change of ownership or control of a utility occurs;
(b) A utility or a part of its business is transferred from the operating control of one (1)
company to that of another;
(c) A utility's name is changed; or
(d) A receiver or trustee assumes possession and operation of a utility.
(2) Unless otherwise authorized by the commission, the person operating the utility
business going forward shall adopt, ratify, and make as its own the predecessor's rates,
classifications, and requirements on file with the commission and effective at the time of
the change of ownership or control.
(3) An adoption notice may be filed and made effective without previous notice.
(4) An adoption notice filed with the commission shall be in consecutive numerical order,
beginning with Public Service Commission adoption notice No. 1.
(5) Within ten (10) days after the filing of an adoption notice by a utility that had no tariff
on file with the commission, the utility shall issue and file in its own name the tariff of
the predecessor utility then in effect and adopted by it, or a tariff it proposes to place into
effect in lieu thereof, in the form established in Sections 2 through 4 of this
administrative regulation with proper identifying designation.
(6) Within ten (10) days after the filing of an adoption notice by a utility that had other
tariffs on file with the commission, the utility shall issue and file one (1) of the following:
(a) A complete reissue of its existing tariff that establishes the rates and requirements:
1. Of the predecessor utility then in effect and adopted by the successor utility; or
2. The utility proposes to place into effect for the customers served by the
predecessor utility; or

(b) New or revised tariff sheets that establish the rates and requirements:



1. Of the predecessor utility then in effect and adopted by the successor utility; or
2. The utility proposes to place into effect for the customers served by the
predecessor utility.
(7)
(a) If a new tariff or a revised sheet of an existing tariff states the rates and
requirements of the predecessor utility without change, the successor utility shall not
be required to provide notice of the filing.
(b) If a new tariff or a revised sheet of an existing tariff changes or amends the rates or
requirements of the predecessor utility, the successor utility shall provide notice
pursuant to KRS 278.180 and Section 8 of this administrative regulation.

Section 12. Posting Tariffs, Administrative Regulations, and Statutes.
(1) Each utility shall display a suitable placard, in large type, that states that the utility's
tariff and the applicable administrative regulations and statutes are available for public
inspection.
(2) Each utility shall provide a suitable table or desk in its office or place of business on
which it shall make available for public viewing:
(a) A copy of all effective tariffs and supplements establishing its rates, classifications,
charges, rules, and requirements, together with forms of contracts and applications
applicable to the territory served from that office or place of business;
(b) A copy of all proposed tariff revisions that the utility has filed and are pending
before the commission and all documents filed in a commission proceeding initiated to
review the proposed tariff revisions;
(c) A copy of KRS Chapter 278; and
(d) A copy of 807 KAR Chapter 5.
(3) The information required in subsection (2) of this section shall be made available in
an electronic or nonelectronic format.

Section 13. Special Contracts. Each utility shall file a copy of each special contract that
establishes rates, charges, or conditions of service not contained in its tariff.

Section 14. Confidential Materials. A utility may request confidential treatment for
materials filed pursuant to this administrative regulation. Requests for confidential
treatment shall be made and reviewed in accordance with 807 KAR 5:001, Section 13(3).

Section 15. Deviations from Rules. In special cases, for good cause shown, the commission
shall permit deviations from this administrative regulation.

Section 16. Incorporation by Reference.
(1) The following material is incorporated by reference:
(a) "Tariff Form-1", July 2013;
(b) "Tariff Form-2", July 2013; and
(c) "Tariff Form-3", Adoption Notice, July 2013.
(2) This material may be inspected, copied, or obtained, subject to applicable copyright
law, at the commission's offices located at 211 Sower Boulevard, Frankfort, Kentucky
40601, Monday through Friday, 8:00 a.m. to 4:30 p.m., or through the commission's Web
site at http://psc.ky.gov.
(8 Ky.R. 797; 1148; eff. 6-2-1982; 11 Ky.R. 69; eff. 8-4-1984; 39 Ky.R. 312; 1032; 1152;
eff. 1-4-2013; 40 Ky.R. 447; 812; eff. 10-18-2013; 41 Ky.R. 143; 775; eff. 10-31-2014; Crt
eff. 3-27-2019.)
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807 KAR 5:066. Water.

RELATES TO: KRS Chapter 278

STATUTORY AUTHORITY: KRS 278.280(2)

NECESSITY, FUNCTION, AND CONFORMITY: KRS 278.280(2) provides that the Public Service
Commission (hereinafter referred to as "commission") shall prescribe rules for the performance of any
service or the furnishing of any commodity by the utility. This administrative regulation establishes general
rules which apply to water utilities.

Section 1. Definitions.
(1) "Customer" means, in addition to the definition in 807 KAR 5:006, Section 1(4), a person who
purchases water from a utility's water loading station.
(2) "Distribution main" means a line from which service connections with customers are taken at
frequent intervals.
(3) "Meter" means any device used for the purpose of measuring the quantity of water delivered by a
utility to a customer.
(4) Natural Resources Cabinet" means the state Environmental Public Protection Cabinet, Department
for Environmental Protection, Division of Water.
(5) "Point of service" means the outlet of a customer's water meter, or valve if no meter is placed.
(6) "Service connection" means the line from the main to the customer's point of service, and shall
include the pipe fittings and valves necessary to make the connection.
(7) "Service line" means the water line from the point of service to the place of consumption.
(8) "Transmission main" means a line which is used for conveying water to the distribution system,
reservoirs, tanks or stand pipes, and has generally no service connections with customers.

Section 2. Information Available to Customers. A utility shall provide the following information to any
customer upon request:
(1) Characteristics of water. A description in writing of chemical constituents and bacteriological
standards of the treated water as required by the Natural Resources Cabinet.
(2) Rates. A schedule of rates for water service applicable to the service to be rendered to the customer.
(3) Reading meters. Information about method of reading meters.
(4) Bill analysis. A statement of the past readings of a customer's meter for a period of two (2) years.

Section 3. Quality of Water.
(1) Compliance with Natural Resources Cabinet. Any utility furnishing water service for human
consumption or domestic use shall conform to all legal requirements of the Natural Resources Cabinet
for construction and operation of its water system as pertains to sanitation and potability of the water.
(2) Water supply. In absence of comparable requirements of the Natural Resources Cabinet, water
supplied by any utility shall be:
(a) Adequately protected by artificial treatment to include continuous disinfection throughout the
distribution system;
(b) Free from objectionable color, turbidity, taste, and odor; and
(c) From a source reasonably adequate to provide a continuous supply of water.
(3) Operation of supply system.
(a) Sanitary conditions. The water supply system, including wells, reservoirs, pumping equipment,
treatment works, mains, and service pipes shall be free from sanitary defects.
(b) Potable water connections. No utility shall make a physical connection between its distribution
system and that of any other water supply unless the other water supply maintains a safe sanitary
quality in accordance with this administrative regulation, and the utility provides notice to the
commission prior to any such interconnections.
(c) Algae growth. The growth of algae in water at the source of supply, in reservoirs or other basins,
and in water mains, shall be controlled by proper treatment.
(d) Well integrity. Utilities obtaining water supplies from driven or drilled wells must maintain the
tightness of well casings and provide protection at the ground surface to prevent infiltration of water
other than that from strata tapped by such wells. Wells shall be a minimum of 300 feet from any
source of pollution.
(4) Testing of water.
(a) Test. Each utility shall have representative samples of its water examined by the appropriate state
or local agency or by a competent chemist and bacteriologist skilled in the sanitary examination of
water, under methods approved by the Natural Resources Cabinet, to insure a safe water supply.
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(b) Report to the commission. If a utility is required by the Natural Resources Cabinet to make a
public notification pursuant to administrative regulations of the Natural Resources Cabinet, the utility
shall provide the commission with a copy of the public notification when it is made.

Section 4. Continuity of Service.
(1) Emergency interruptions. Each utility shall make all reasonable efforts to prevent interruptions of
service and when such interruptions occur shall endeavor to reestablish service with the shortest possible
delay consistent with the safety of its consumers and the general public. If an emergency interruption of
service affects service to any public fire protection device, the utility shall immediately notify the fire
chief or other public official responsible for fire protection.
(2) Scheduled interruptions. If any utility finds it necessary to schedule an interruption of its service, it
shall notify all customers to be affected by the interruption, stating the time and anticipated duration of
the interruption. Whenever possible, scheduled interruptions shall be made at hours of least
inconvenience to customers. If public fire protection is provided by mains affected by the interruptions,
the utility shall notify the fire chief or other officials responsible for fire protection of the interruption,
stating the time and anticipated duration. The fire chief or other official responsible for fire protection
shall be notified immediately upon restoration of service.
(3) Standby equipment. The utility shall have available standby pumps capable of providing the
maximum daily pumping demand of the system for use when any pump is out of service.
(4) Storage. The minimum storage capacity for systems shall be equal to the average daily consumption.
(5) Record of interruptions. Each utility shall keep a complete record of all interruptions on its entire
system or on major divisions of that system. This record shall show the cause of interruption, date, time,
duration, remedy and steps taken to prevent recurrence.

Section 5. Pressures.
(1) Standard pressure. Each utility shall, subject to the approval of the commission, adopt and maintain a
standard pressure in its distribution system at locations to be designated as the point or points of
"standard pressure.”" The selection of such points shall be confined to locations fairly representative of
average conditions. In selecting points for fixed standard pressure, a utility may divide its distribution
system into districts if division is necessary due to differences of elevation or loss of pressure because of
friction, or both, and may either adopt a standard pressure for each division or establish a single standard
pressure for its distribution system as a whole. In no case shall the constant difference between the
highest and lowest pressures in a district for which a standard has been adopted exceed fifty (50) percent
of such standard. In the interpretation of this rule it shall be understood that in districts of widely varying
elevations or low customer density a utility may undertake to furnish a service which does not comply
with the foregoing specifications if the customer is fully advised of the conditions under which average
service may be expected. It shall be understood that nothing shall prevent the commission from
requiring improvements when, upon investigation, it appears right and proper that such betterments
should be made. In no event, however, shall the pressure at the customer's service pipe under normal
conditions fall below thirty (30) psig nor shall the static pressure exceed 150 psig.
(2) Pressure gauges. Each utility shall provide itself with one (1) or more recording pressure gauges to
make pressure surveys as required by these rules. These gauges shall be suitable to record the pressure
experienced on the utility's system and shall be able to record a continuous twenty-four (24) hour test.
One (1) of these recording pressure gauges shall be maintained for a minimum of one (1) week per
month in continuous service at some representative point on the utility's mains.
(3) Pressure surveys. At least once annually, each utility shall make a survey of pressures in its
distribution system of sufficient magnitude to indicate the quality of service being rendered at
representative points in its system. Pressure charts for these surveys shall show the date and time of
beginning and end of the test and the location at which the test was made. Records of these pressure
surveys shall be maintained at the utility's principal office in Kentucky and shall be made available to
the commission upon request.

Section 6. Water Supply Measurement.

(1) Measuring devices. Each utility shall install a suitable measuring device at each source of supply so
that a record may be maintained of the quantity of water produced by each source.

(2) Records. The quantity of water produced or purchased for resale to customers from each source of
supply shall be determined on a monthly basis. The volumes of water distributed to customers and the
volume used by the utility shall be determined in the same manner. Twelve (12) month totals of the
volumes produced or purchased from each source of supply, distributed to customers, and used by the
utility shall be recorded separately and transmitted to the commission in the utility's annual report to the
commission.
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(3) Unaccounted-for water loss. Except for purchased water rate adjustments for water districts and
water associations, and rate adjustments pursuant to KRS 278.023(4), for rate making purposes a utility's
unaccounted-for water loss shall not exceed fifteen (15) percent of total water produced and purchased,
excluding water used by a utility in its own operations. Upon application by a utility in a rate case filing
or by separate filing, or upon motion by the commission, an alternative level of reasonable unaccounted-
for water loss may be established by the commission. A utility proposing an alternative level shall have
the burden of demonstrating that the alternative level is more reasonable than the level prescribed in this
section.

Section 7. Standards of Construction. Design and construction of the utility's facilities shall conform to
good standard engineering practice. Plans and specifications for water supplies shall be prepared by an
engineer registered in Kentucky, with the submitted plans bearing the engineer's seal. The utility's facilities
shall be designed, constructed and operated so as to provide adequate and safe service to its customers and
shall conform to requirements of the Natural Resources Cabinet with reference to sanitation and potability
of water.

Section 8. Distribution Mains.
(1) Depth of mains. Water mains shall be placed a minimum of twenty-four (24) inches below ground
level and shall be protected sufficiently to prevent freezing during the coldest weather normally
experienced in the community in which laid, and to prevent damage by traffic.
(2) Dead ends. In order to provide increased reliability of service and reduce head loss, dead ends shall
be minimized by making appropriate tie-ins whenever practicable. Where dead ends occur they shall be
provided with a fire hydrant, if flow and pressure are sufficient to meet the requirements of Section
10(2)(b) of this administrative regulation, or with an approved flushing hydrant or blowoff for flushing
purposes. Flushing devices shall be sized to provide flows which will give a velocity of at least two and
one-half (2.5) feet per second in the water main being flushed. No flushing device shall be directly
connected to any sewer. Mains with dead ends shall be flushed at least once each year but more often if
necessary to maintain the quality of the water.
(3) Segmentation of system. Valves or stopcocks shall be provided at reasonable intervals in the mains
so that repairs may be made with the least possible interruption of service.
(4) Disinfection of water mains. All new mains shall be thoroughly disinfected before being connected
to the system. The method of disinfecting shall comply with requirements of the Natural Resources
Cabinet.
(5) Grid systems. Wherever feasible the distribution system shall be laid out in a grid to facilitate
identification of line location and minimize service interruptions caused by breaks or repairs.

Section 9. Service Lines.
(1) Size of service line. The size, design, material and installation of the service line shall conform to
such reasonable requirements of the utility as may be incorporated in its rules and administrative
regulations. However, the minimum size of the line shall not be less than three-fourths (3/4) inch
nominal size except under unusual circumstances which shall be clearly defined.
(2) Depth of service line. All service lines shall be laid at a depth sufficient to prevent freezing during
the coldest weather normally experienced except where services are not intended for use during freezing
weather and are actually drained during such periods.
(3) Inspection of service line. In the installation of the service line, the utility shall require the customer
to leave the trench open and pipe uncovered, and the utility shall inspect the line to determine it is free
from any tee, branch connection, irregularity or defect. The utility may substitute for its inspection an
inspection by the appropriate state or local plumbing inspector, if proof of that inspection is presented to
the utility by the customer.

Section 10. Construction Requirements.

(1) The system shall be adequate to deliver all reasonable water requirements of its customers and meet

the requirements of Section 5(1) of this administrative regulation except under emergency conditions.

(2) Distribution system.
(a2) Minimum pipe sizes. The distribution system shall be of adequate size and so designed in
conjunction with related facilities to maintain the minimum pressures required by Sections 5(1) and 7
of this administrative regulation. The maximum length of any individual small pipe line shall be as
follows:

Circulating Noncirculating
1 inch nominal size 150 feet 100 feet
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1 1/2 inch nominal size 300 feet 200 feet
2 inch nominal size 500 feet 250 feet

In the case of rural water lines, if hydraulic studies indicate they can comply with Section
5(1) of this administrative regulation and can provide adequate flow of water to serve the
peak requirements of customers, the above maximum extension lengths may be extended
with approval of the commission.

(b) Fire protection.
1. On or after the effective date of this administrative regulation, fire hydrants may be installed by a
utility only if:
a. A professional engineer with a Kentucky registration has certified that the system can provide
a minimum fire flow of 250 gallons per minute; and
b. The system supporting this flow has the capability of providing this flow for a period of not
less than two (2) hours plus consumption at the maximum daily rate.
2. The location, installation, and the responsibility for maintenance of fire hydrants, public and
private fire protection facilities, connecting mains, and their ownership may be subject to
negotiation between the utility and the applicant. Fire hydrants and public and private fire
protection facilities shall be installed as required by the utility and if owned by the utility shall be
subject to any conditions the commission may impose, based upon the compensation received for
this service.
(3) Transmission systems. Transmission pipe lines from sources of supply shall be designed to deliver in
combination with related storage facilities and to the limits of the capacity of those sources of supply the
maximum requirements of that portion of the system which is dependent upon such transmission pipe
lines.
(4) Water supply requirements. The quantity of water delivered to the utility's distribution system from
all source facilities shall be sufficient to supply adequately, dependably and safely the total reasonable
requirements of its customers under maximum consumption.
(5) Materials. Metallic and nonmetallic materials may be used separately and in combination to
construct component parts of a water system including, but not limited to, conduits, pipes, couplings,
caulking materials, protective linings and coatings, services, valves, hydrants, pumps, tanks and
reservoirs, provided:
(a) The material shall have a reasonable useful service life.
(b) The material shall be capable of withstanding with ample safety factors the internal and external
forces to which it may be subjected in service.
(c) The material shall not cause the deterioration of the potability of the water supply.
(d) Materials and equipment shall be so selected as to mitigate corrosion, electrolysis and
deterioration.

Section 11. Extension of Service.
(1) Normal extension. An extension of fifty (50) feet or less shall be made by a utility to its existing
distribution main without charge for a prospective customer who shall apply for and contract to use
service for one (1) year or more.
(2) Other extensions.
(2) When an extension of the utility's main to serve an applicant or group of applicants amounts to
more than fifty (50) feet per applicant, the utility may if not inconsistent with its filed tariff require the
total cost of the excessive footage over fifty (50) feet per customer to be deposited with the utility by
the applicant or the applicants, based on the average estimated cost per foot of the total extension.
(b) Each customer who paid for service under such extension shall be reimbursed under one (1) of the
following plans, which shall be included in the utility's filed tarift:
1. Each year, for a refund period of not less than ten (10) years, the utility shall refund to the
customer or customers who paid for the excessive footage the cost of fifty (50) feet of the extension
in place for each additional customer connected during the year whose service line is directly
connected to the extension installed and not to extensions or laterals therefrom. Total amount
refunded shall not exceed the amount paid the utility. No refund shall be made after the refund
period ends.
2. As an alternative to the refund plan outlined in subparagraph 1 of this paragraph, the utility may
use the following plan: for a period of five (5) years after construction of the extension, each
additional customer whose service line is directly connected to the extension installed, and not to
extensions or laterals therefrom, shall be required to contribute to the cost of the extension based on
a recomputation of both the utility's portion of the total cost and the amount contributed by the



customers. The utility shall refund to those customers that have previously contributed to the cost
of the extension that amount necessary to reduce their contribution to the currently calculated
amount for each customer connected to the extension. All customers directly connected to the
extension for a five (5) year period after it is placed in service shall contribute equally to the cost of
construction of the extension. In addition, each customer shall pay the approved tap-on fee
applicable at the time of his application for the meter connection. The tap-on fee shall not be
considered part of the refundable cost of the extension and may be changed during the refund
period. After the five (5) year refund period expires, any additional customer shall be connected to
the extension for the amount of the approved tap-on fee only. After the five (5) year refund period
expires, the utility shall be required to make refunds for an additional five (5) year period in
accordance with subparagraph 1 of this paragraph.
(3) An applicant desiring an extension to a proposed real estate subdivision may be required to pay the
entire cost of the extension. Each year, for a refund period of not less than ten (10) years, the utility shall
refund to the applicant who paid for the extension a sum equal to the cost of fifty (50) feet of the
extension installed for each new customer connected during the year whose service line is directly
connected to the extension installed by the developer, and not to extensions or laterals therefrom. Total
amount refunded shall not exceed the amount paid to the utility. No refund shall be made after the
refund period ends.
(4) Nothing contained herein shall be construed to prohibit the utility from making extensions under
different arrangements if such arrangements have receive the prior approval of the commission.
(5) Nothing contained herein shall prohibit a utility from making at its expense greater extensions than
herein prescribed, provided like free extensions are made to other customers under similar conditions.
The conditions under which such extensions will be made shall be stated in the utility's filed tariff.
(6) Upon complaint to and investigation by the commission a utility may be required to construct
extensions greater than fifty (50) feet upon a finding by the commission that such extension is
reasonable and that an extension of fifty (50) feet or less is unreasonable under the circumstances.

Section 12. Service Connections.

(1) Ownership of service.
(a) Utility's responsibility. The utility shall furnish and install at its own expense for the purpose of
connecting its distribution system to the customer's premises that portion of the service connection
from its main to and including the meter and meter box. The utility may recoup this expense from the
customer in accordance with KRS 278.0152.
(b) In areas where the distribution system follows well-defined streets and roads, the customer's point
of service shall be located at that point on or near the street right-of-way or property line most
accessible to the utility from its distribution system. In areas where the distribution system does not
follow streets and roads, the point of service shall be located as near the customer's property line as
practicable. Prior to installation of the meter the utility shall consult with the customer as to the most
practical location.

(2) Customer's responsibility. The customer shall furnish and lay the necessary pipe to make the

connection from the point of service to the place of consumption and shall keep the service line in good

repair and in accordance with such reasonable requirements of the utility as may be incorporated in its

rules and administrative regulations.

Section 13. Measurement of Service.

(1) Metering. All water sold by a utility shall be upon the basis of metered volume sales except as set
forth in subsection (2) of this section.
(2) Unmetered service. If water usage can be readily estimated, the utility may, subject to commission
approval, provide unmetered service. For unmetered service the utility shall develop standard methods
for estimating the volume of water used and maintaining records which show volumes used and
associated revenues and expenses. Methods proposed to be used shall be submitted to the commission
for approval. Flat rates conforming to the requirements set forth in 807 KAR 5:006, Section 7(2), may
be charged for the following:

(a) Temporary service of such duration that installation of a meter is not feasible.

(b) Public and private fire protection service.

(c) Water used for street sprinkling and sewer flushing, when provided for in a contract between the

utility and a municipality or other local government authority.

(d) Service to water haulers if installation of coin-operated or other metered stations is not feasible.
(3) Registration of meter. All meters used for metered sales shall have registration devices indicating the
volume of water measured in either cubic feet or U.S. gallons. Where a constant or multiplier is
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necessary to convert the meter reading to cubic feet or gallons, the constant shall be indicated upon the
face of the meter.

(4) Standard method of meter and service line installation. Each utility shall adopt a standard method of
installing meters and service lines and shall file with the commission a written description and drawings
in sufficient detail that the requirements are clearly understandable. Copies of these standard methods
shall be made available to prospective customers and contractors or others engaged in the business of
placing pipe for water utilization. All meters shall be set in place by the utility.

Section 14. Meter Test Facilities and Equipment.
(1) Test facilities. Except as provided in 807 KAR 5:006, Section 17(2), each utility furnishing metered
water service shall have the necessary standard facilities, instruments and other equipment for testing its
meters in compliance with this administrative regulation.
(2) Shop equipment. The utility's meter test shop shall, insofar as practicable, simulate actual service
conditions of temperature, inlet pressure, and outlet pressure. It shall be provided with necessary
equipment, including valves on the inlet and outlet sides of the meter test bench, calibrated tanks, a
device for regulating flow, a gauge to measure flow rate, pressure gauges and pressure relief valves. The
overall error of the calibrated test tanks shall not exceed three-tenths (.3) of one (1) percent.
(3) Test measurement standards.
(a) Basic standard. Measuring devices for testing meters shall consist of a calibrated tank for
volumetric measurement or a tank mounted upon scales for weight measurement. If a volumetric
standard is used, it shall be certified as to its accuracy by the commission within the preceding thirty-
six (36) months. If a weight standard is used, the scales shall be tested and calibrated at least once a
year and certified as to accuracy by the commission.
(b) Size of basic standards. When meters are tested by weight method, utilities whose measure of
quantity is the cubic foot shall use test equipment capable of holding not less than one (1) cubic foot
of water. Utilities whose measure of quantity is the U.S. gallon shall use equipment holding not less
than ten (10) U.S. gallons.
(c) Standard meter. With commission approval, a standard meter may be provided and used by any
utility for the purpose of testing meters in place. This standard meter shall be tested and calibrated to a
basic standard periodically to insure its accuracy within the limits required by this administrative
regulation. In any event, such test shall be made at least once every other week while the standard
meter is in use and a record of such tests shall be kept by both the utility and, if applicable, the
organization doing the meter testing.

Section 15. Accuracy Requirements of Water Meters.
(1) General. All meters used for measuring the quantity of water delivered to a customer shall be in good
mechanical condition and shall be adequate in size and design for the type of service which they
measure.
(2) Testing of meters. All new meters, and any meter removed from service for any cause, shall be tested
for accuracy as specified herein prior to being placed in service.
(a) Test flows. The test flow and normal test flow limits for the various types of cold water meters
shall be as follows:

TEST REQUIREMENTS FOR NEW, REBUILT, AND REPAIRED COLD WATER METERS*

Maximum Rate (All Intermediate Rates (All  Minimum Rate (New Minimum
Meters) Meters) and Rebuilt) (Repaired)
Size El:t\: Test Accuracy El;)t‘g Test  Accuracy ll;l;)tzv Test  Accuracy Accuracy
. gpm Quantity [ imits % opm Quantity [ imits % . Quantity [imits = Limits %
Displacement Meters
98.5- 98.5-
58 15 100 10 101.5 2 10 1 1015 1/4 10 1 95-101 90
5/8
x 15 100 10 5% 2 10 1 %5 14 10 1 95101 90
101.5 101.5
3/4
3425 100 10 S92 3 10 1 S5 12 10 1 95-101 90

101.5 101.5
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1 40 100

10

98.5-

101.5
1 98.5-
pp 20 10010 4y
98.5-
2 100 100 10 1015
98.5-
3 150 500 50 1015
98.5-
4 200 500 50 1015
98.5-
6 500 1000 100 1015
Multijet Meters
98.5-
5/8 15 100 10 1015
5/8
x 15 100 10 ?(8)15_5
3/4 )
98.5-
3/4 25 100 10 1015
98.5-
1 35 100 10 1015
1 98.5-
i 70 100100 6
98.5-
2 100 100 10 1015
Class I Turbine Meters
1
12 80 200 20 98-102
2 120 300 30 98-102
3 250 500 50 98-102
4 400 1000 100 98-102
6 1000 2000 200 98-102
8 15003000 300 98-102
10 2200 5000 500 98-102
12 3300 7000 700 98-102
Class II Turbine Meters
98.5-
2 120 300 30 1015
98.5-
3 275 600 60 1015
98.5-
4 500 1000 100 1015
98.5-
6 1100 2500 250 1015
98.5-
8 1800 4000 400 1015
98.5-
10 3000 6000 600 1015
98.5-
12 4000 8000 800 1015
Propeller Meters
2 100 200 20 98-102

4 10 1
8 100 10
15 100 10
20 100 10
40 100 10
60 100 10
1 10 1
1 10 1
2 10 1
3 10 1
5 100 10
8 100 10
Not Required
Not Required

35 100 10 98-102

98.5-
101.5

98.5-
101.5

98.5-
101.5

98.5-
101.5

98.5-
101.5

98.5-
101.5

98.5-
101.5

98.5-
101.5

98.5-
101.5
98.5-
101.5
98.5-
101.5
98.5-
101.5

3/4 10 1 95-101
11/2100 10 95-101
2 100 10 95-101
4 100 10 95-101
7 100 10 95-101
12 100 10 95-101
/4 10 1 97-103
/4 10 1 97-103
12 10 1 97-103
34 10 1 97-103
11/2100 10 97-103
2 100 10 97-103
12 100 10 98-102
16 100 10 98-102
24 100 10 98-102
40 100 10 98-102
80 1000 100 98-102
140 1000 100 98-102
225 1000 100 98-102
400 1000 100 98-102
98.5-
4 100 10 101.5
98.5-
8 100 10 101.5
98.5-
15 100 10 101.5
98.5-
30 1000 100 101.5
98.5-
50 1000 100 101.5
98.5-
75 1000 100 1015
98.5-
120 1000 100 101.5
30 100 10 95

90

90

90

90

90

90

90

90

90

90

90

90

90



3150 300 30 98-102 40 100 10 98-102 35 100 10 95 90
4 200 500 60 98-102 50 100 10 98-102 45 100 10 95 90
5400 1000 100 98-102 75 200 20 98-102 70 200 20 95 90
6 500 1000 100 98-102 90 300 30 98-102 85 300 30 95 90
8 600 2000 200 98-102 100 300 30 98-102 90 300 30 95 90
10 900 3000 300 98-102 125 300 30 98-102 110 300 30 95 90
121000 5000 500 98-102 150 400 50 98-102 140 400 50 95 90
141100 5000 500 98-102 250 1000 10098-102 225 1000 100 95 90
16 1400 5000 600 98-102 350 1000 10098-102 315 1000 100 95 90
18 1600 5000 600 98-102 450 2000200 98-102 405 2000 200 95 90
20 2000 10000 1000 98-102 550 2000 200 98-102 495 2000 200 95 90
243000 10000 1000 98-102 800 5000 500 98-102 720 5000 500 95 90
30 4500 20000 2000 98-102 1200 5000 500 98-102 1080 5000 500 95 90
36 6000 20000 2000 98-102 1500 5000 500 98-102 1350 5000 500 95 90
Compound Meters

2100 100 10 97-103 100 10 90-103 -
3150 500 50 97-103 100 10 90-103 -
4 200 500 50 97-103 100 10 90-103 -
6 500 1000 100 97-103 O 100 10 90-103 -
8 600 2000 200 97-103 200 20 90-103 -
10 900 2000 200 97-103 1000 100 90-103 -
Fire-Service Type

3 100 500 50 97-103 sec. Not Less -
4 200 500 100 97-103 than 85% -

6 500 3000 200 97-103  sec. -
8 600 3000 300 97-103 -
10 900 5000 500 97-103 -

* - A rebuilt meter is one that has had the measuring element replaced with a factory-
made new unit. A repaired meter is one that has had the old measuring element cleaned
and refurbished in a utility repair shop.

sec. - Quantity should be one or more full revolution of the test hand but not less than two
(2) min running.

(b) Determination of meter accuracy. No new, rebuilt or repaired meter shall be placed in service if the
following required tests show that it does not register within the accuracy limits specified in
paragraph (a) of this subsection.
1. Displacement, multijet, compound, fire service and propeller type meters. Meters of the
displacement, multijet, compound, fire service and propeller type shall be tested at the minimum,
intermediate and high test flow rates shown in paragraph (a) of this subsection. At least one (1)
additional test shall be performed within the range of flows of compound and fire service meters to
determine overall operational efficiency and accuracy of registration.
2. Class I and Class II turbine type meters. Meters of the Class I and Class II turbine type shall be
tested at the minimum and high test flow rates shown in paragraph (a) of this subsection.
(3) As found tests. All meters tested in accordance with the rules for periodic, request or complaint tests,
shall be tested in the condition as found in the customer's service prior to any alteration or adjustment.
This test shall consist of three (3) rates of flow in the minimum, intermediate and high flow range for
that type of meter as set out in subsection (2)(a) of this section.
(4) Determination of meter error for bill adjustment purposes. When upon periodic, request or complaint
test, a meter is found to be in error in excess of the limits allowed by the commission's administrative
regulations, three (3) additional tests shall be made: one (1) at seventy-five (75) percent of rated
maximum capacity; one (1) at fifty (50) percent of rated maximum capacity; one (1) at twenty-five (25)



percent of the rated maximum capacity. The average meter error shall be the algebraic average of the
errors of the three (3) tests.

Section 16. Periodic Tests.
(1) Each utility shall test periodically all water meters so that no meter will remain in service without
test for a period longer than specified in the following table:

Size of Meter Inches Interval Between Tests Years

5/8 10
5/8 x 3/4 10
3/4 10
1 10
11/4 4
1172 4
2 4
3 2
4 and larger 1

(2) Meters of the current and compound type shall be cleaned at a minimum of the frequency listed in
subsection (1) of this section for testing. If meters are tested in place at the frequency listed in subsection
(1) of this section and during the test are flushed at a high rate of flow, the meter shall be considered to
be in compliance with this section.

(3) If the number of meters of any type which register in error beyond the limits specified in this
administrative regulation is found by the commission to be excessive, then that type shall be tested with
such additional frequency as the commission may direct.

Section 17. Water Shortage Response Plans. Each utility which files a water shortage response plan with
the Natural Resources Cabinet shall simultaneously file a copy of the plan with the commission. Any
utility which has already filed a plan with the Natural Resources Cabinet shall file the plan with the
commission within sixty (60) days of the effective date of this administrative regulation.

Section 18. Deviations from Administrative Regulation. In special cases, for good cause shown, the
commission may permit deviations from this administrative regulation.

(8 Ky.R. 828; eff. 4-7-1982; 18 Ky.R. 1968; 3388; eff. 6-7-1992; TAm eff. 8-9-2007; TAm 1-30-2013; Crt
eff. 3-27-2019.)
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807 KAR 5:095. Fire protection service for water utilities.

RELATES TO: KRS 278.010, 278.012, 278.015, 278.030, 278.040, 278.170(3), 278.280

STATUTORY AUTHORITY: KRS 278.040(3), 278.280(1)

NECESSITY, FUNCTION, AND CONFORMITY: KRS 278.040(3) authorizes the
commission to promulgate, pursuant to KRS Chapter 13A, reasonable administrative
regulations to implement the provisions of KRS Chapter 278. KRS 278.040(2) grants the
commission exclusive jurisdiction over utility rates and services. KRS 278.012 states that
water associations are subject to the commission's jurisdiction. KRS 278.015 expressly
subjects water districts to commission jurisdiction. KRS 278.030 authorizes utilities to
collect fair, just, and reasonable rates for their services. KRS 278.170(3) provides that a
utility may provide free or reduced rate water service to any city, county, urban-county, fire
protection district or volunteer fire protection district for fighting fires or training
firefighters under a tariff that is approved by the commission and that requires the water
user to provide water usage reports to the utility on a regular basis. KRS 278.280 authorizes
the commission to prescribe rules for the performance of any service or the furnishing of
any commodity of the character furnished or supplied by the utility. This administrative
regulation governs a utility's provision of water for fire protection service.

Section 1. Definitions.
(1) "Private fire protection service" means water service to support the operation of a
private fire protection system, including private hydrants, automatic fire sprinkler
systems, standpipes, and other appurtenances that a customer installs to assist in
extinguishing fires.
(2) "Private fire service line" means a water line that is installed at the customer's expense
and that extends from a water main to provide private fire protection service to a single
customer, a single multi-unit building or complex, or a single commercial or industrial
development.

Section 2. A utility may enter into a special contract with a customer regarding the
allocation of costs for system improvements necessary for private fire protection service.

Section 3. A utility shall require a customer requesting private fire protection service to bear
the cost of constructing a private fire service line that runs from the water utility's
distribution or transmission main through the customer's property. The utility shall own and
be responsible for the maintenance, repair, and replacement of the portion of a private fire
service line that extends from the utility's distribution or transmission main to the utility's
easement. The customer shall own and be responsible for the maintenance, repair, and
replacement of the remaining portion of the line.

Section 4. A utility shall permit a customer to connect a private fire protection system to a
service line that serves the customer for other purposes, including domestic consumption, if
the connection to the service line for the fire suppression system is on the customer's side of
the customer's metering point.

Section 5. Rates for Private Fire Protection Services.

(1) A utility shall not assess a rate for private fire protection service that includes a
component for water usage unless that component is based upon a customer's actual
usage.

(2) A utility shall not assess a separate charge or fee for private fire protection service if
the customer's private fire protection system is directly connected to a service line that
serves the customer for other purposes.

(3) A utility shall assess a rate for service to a fire protection system that is separately
connected to the utility's distribution system and that does not receive water service for



any other purpose. The rate shall recover, at least, the cost of:
(a) Depreciation and debt service or return on utility investment in the utility facilities
that directly connect the utility's main to the fire protection system;
(b) Expenses associated with periodic inspections to ensure against unauthorized use;
(c) Expenses associated with meter reading and billing, if a meter is installed for the
fire protection system; and
(d) Expenses for maintenance, repairs, and inspection on the utility facilities that
directly connect the utility's main to the fire protection system.

Section 6. A utility shall require a customer who receives private fire service through an
unmetered connection to report:
(1) At least annually, his reasonable estimate of water usage for flushing, testing, or other
purposes and the basis for his estimate; and
(2) Within one (1) month after the service's use to fight a fire, his estimate of the water
usage to fight the fire and the basis for his estimate.

Section 7.
(1) As a condition of service, a utility shall require a customer who connects a private fire
protection system to the utility's facilities, either directly or indirectly, to install double-
acting backflow preventers.
(2) A utility shall have access to a customer's premises at all reasonable hours to inspect
the customer's private fire protection system to ensure compliance with subsection (1) of
this section.

Section 8. Fire Sprinkler Systems.

(1) A utility shall provide service dedicated solely to a fire sprinkler system without the
use of metering equipment unless good cause related to the delivery or use of the service
exists. If a utility installs a metered service for a fire sprinkler system, it may assess a fee
for the cost of its installation that includes the cost for service tap, meter, and meter vault.
(2) A utility may require a customer who connects a fire sprinkler system to its water
distribution system to make repairs upon or improvements to his fire sprinkler system to
correct any deficiency, defect or problem noted in any report of a test or inspection
required by 815 KAR 10:060.
(3) A utility may require a customer who connects a fire sprinkler system to its water
distribution system to report:

(a) The location of the fire sprinkler system;

(b) A change in the fire sprinkler system's operating status;

(c¢) The performance of required maintenance on the fire sprinkler system; and

(d) The results of any test or inspection of the fire sprinkler system required by 815

KAR 10:060.
(4) A utility providing service that complies with 807 KAR 5:066, Section 5(1), shall not
be required to increase water pressure levels to support fire sprinkler systems unless the
commission finds an increase is reasonable and necessary.

Section 9. A utility that permits a fire department to withdraw water from its water
distribution system for fire protection and training purposes at no charge or at reduced rates
shall:
(1) Require a fire department to submit quarterly reports demonstrating its water usage
for the quarter; and
(2) State in its tariff the penalty to be assessed for failure to submit the reports required by
subsection (1) of this section.

Section 10. Deviation. For good cause shown, the commission may permit a deviation from
this administrative regulation.
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(29 Ky.R. 200; 983; eff. 11-13-2002; Crt eff. 3-27-2019.)
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