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WATER SERVICE PROVIDERS IN KENTUCKY 
• Investor-owned – 8 companies 
        size ranges from 55 to 122,000 customers 

•  Water districts – 115 
        size range from 142 to 80,500 

•  Water Associations – 22 
        size range from  489 to 7,800 

• Municipal water systems – 255 
        from fewer than 100 to 246,000 customers 

          serve majority of Kentucky population 

• Other systems - 65 



Water service regulation 
in Kentucky is divided: 

Federal water quality 
standards for all service 
providers are enforced by the 
Kentucky Division of Water 



Water service regulation 
in Kentucky is divided: 

Kentucky Public Service 
Commission regulates the 
rates and service only of 
some water service providers 



Water utilities under 
Kentucky PSC regulation: 
• Investor-owned utilities 
• Water districts 
• Water associations 

Also: 
• Rates of municipal utilities for wholesale 

water service to a utility under full PSC 
jurisdiction – 93 municipal utilities 





Municipal utilities removed from 
PSC jurisdiction in 1936 by the 
Kentucky General Assembly – 

Municipal rates and service are under              
jurisdiction of local utility boards and, 

ultimately, local elected officials 



PSC authority 
    KRS 74 – Water Districts 
    KRS 278 – General statute 
    KAR 807 – Regulations 
    Court decisions 
    PSC orders 



PSC authority 
    Ratemaking 
      General rate cases – larger utilities 

           Alternative rate filing – small utilities 
           Rate adjustments tied to construction 
   projects funded by  
     USDA Rural Development 
           Wholesale rates/ 
                       purchased water adjustments 



PSC authority 
Service regulation 
          Water supply  
          Reliability and adequacy of supply 
          Utility policies/procedures 
          Customer service 
                



PSC authority 
Other regulatory areas 
          Construction projects 
          If necessary, removal/appointment of  
               water district commissioners 
          Training for water district commissioners 
          Testing/licensing of meter testers 
          Meter testing 



Assisting smaller utilities 
     Ratemaking – alternative rate filing procedure 
        Utilities with less than $5 M annual revenue 
                All but 6 largest qualify 
         Same ratemaking basis as larger utilities 
         Less documentation required 
         Expedited process 
         PSC staff assistance available 
         Reduced rate case expense 
         Encourages more frequent filings, smaller increases 
         Labor intensive for PSC    



Assisting smaller utilities 
     Training for water district commissioners 
 and water utility personnel                   
       Governance & ethics 
        Board room procedures 
                  Budgeting and planning 
       Internal controls 
                  Rate regulation basics 
                  Rates and service 
                  Basics of water quality law 
        Customer relations 
        Risk management 
                  Emergency preparedness 



Working with our partners 
     Regulatory revisions 
     Utility training 
 Kentucky Auditor of Public Accounts 
 Kentucky Attorney General 
 Kentucky Division of Water 
 Kentucky Infrastructure Authority 
 Kentucky Department of Emergency Management 
           Kentucky Rural Community Assistance Program 
 Kentucky Association of Counties 
 Kentucky League of Cities 
 Kentucky Rural Water Association 
 Kentucky Municipal Utilities Association 
   



Thank you 


