
Account Registration Procedures: 
 
Parties wishing to participate in the electronic filing process must acquire an 
account by registering at the following address; 
http://psc.ky.gov/Account/Register.    
 

 
 
In order to create a Telecommunication Relay Service and Access Program Fund 
account, you must check the role labeled, “Telecommunication Relay Service 
and Access Program Fund Invoicing”.  After completing the page, click the “Save 
/Proceed to Utility Setup” button.  You will then be presented with a new page to 
associate a utility with your new account.   
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http://psc.ky.gov/Account/Register


On the next screen you will associate at least one utility with your account.  You 
may associate more than one if you are an entity that represents multiple utilities.   
 

 
 
As you type the name, a list should appear for you to select the appropriate 
utility.  Once selected, click the “Add Utility” button.   
 

 
 
You may add multiple Utilities to your account by repeating the process. To 
complete, click the “Complete Registration” button.  The following screen will 
appear and you should receive an email requesting to verify that this is your 
correct email account. 
 

 
 
When you receive the verification email, click on the “Click here” link to complete 
the verification.  After clicking on the link, you will be presented with the following 
screen. 
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Once your email has been verified, Public Service Commission staff will review 
your new account and may contact you to verify authenticity.  PSC staff will then 
approve/deny your account.  Once approved, you will receive an email 
notification that your account has been approved. 
 
 
 
Login and Invoice Payment Procedures: 
 
 
On the PSC Website, locate and select the Login link just under the menu tab 
labeled, “About the Commission”. 
 

 
 
 
You will then be presented with the login screen.  Enter your email address 
associated with the account, the password you entered during registration and 
click the Login button. 
 

 
 
Once logged in, you will be presented with a vertical menu on the left of the 
screen. 
 

 
 
Select the menu item labeled, “TRS-TAP Fund”. 
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Once the Telecommunication Relay Service and Access Program Fund Invoicing 
page is loaded you will be presented with a grid showing invoices that are 
currently due as well as a grid showing a history of invoices paid.  To begin 
payment of an Invoice, select the “Pay Now” button next to the invoice you wish 
to pay. 
 
 

 
 
 
On the next screen you will be asked to enter the “Number of Access Lines”.  
Enter the amount and click the “Next” button. 
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After clicking the next button, you will be presented with a screen showing the 
amount to be paid and a form requesting payment information.  Please complete 
the form and click the submit button.  You may go back and adjust the Access 
Lines quantity by selecting the “Access Lines” tab. 
 

 
 
Your payment will then be processed and you will be presented with a summary 
of the transaction.  If an error occurred, then you will see a message detailing 
any incorrect information on your form.  Please correct and resubmit the form.   
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