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DOC11R Case Management System - KY Public Service Commission

Complaint Cases Before the Commission as of October 24, 2026     

2026-00249 RECEIVED: 08/28/26 FILED: 08/28/26 FINAL: REOPENED: 
SUSPENSION DATE: 

CASE NATURE: Lexington-Fayette Urban County Government, Complainant; Kentucky-American Water Company
Defendant

CASE CODE
Complaints - Rates, Service

UTILITIES:
Kentucky-American Water Company

INDEX OF EVENTS:
     10/12/26 Order Entered: 1. LFUCG’s complaint, as currently pleaded, is rejected for failing to conform to 807

KAR 5:001, Section 20(1)(c), and for failing to state a prima facie case. 2. LFUCG shall have 20 days
from the date of service of this Order to file an amended complaint that conforms to 807 KAR 5:001,
Section 20(1)(c), and states a prima facie case. 3. If LFUCG does not timely file an amended
complaint, this matter shall be dismissed without prejudice and removed from the Commission’s
docket. 4. Kentucky-American’s request to find LFUCG’s complaint satisfied is denied.

     09/08/26 Kentucky-American Water Company Answer to Lexington-Fayette Urban County Government
Complaint

     08/31/26 Acknowledge Receipt of Filing
     08/28/26 Lexington-Fayette Urban County Government v. Kentucky-American Water Company

Total Number of Cases:  1


