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DOC11R Case Management System - KY Public Service Commission

Complaint Cases Before the Commission as of September 20, 2026

2026-00190 RECEIVED: 07/10/26  FILED: 07/10/26 FINAL: REOPENED:
SUSPENSION DATE:
CASE NATURE: Cheryl Roland, Complainant; Owen Electric Cooperative, Inc, Defendant

CASE CODE
Complaints - Service

UTILITIES:
Owen Electric Cooperative, Inc.

INDEX OF EVENTS:

09/17/26 Cheryl Roland Amended Complaint

09/01/26 Order Entered: 1. The complaint filed by Cheryl D. Roland is rejected for filing. 2. Cheryl D. Roland
shall have 20 days from the date of service of this Order to file an amended complaint with the
Commission that conforms to requirements of 807 KAR 5:001, Section 20(1)(c), and state a prima facie
case complying with 807 KAR 5:001, Section 20(4)(a). 3. Failure to file a properly filed timely amended
complaint in this case shall result in dismissal without prejudice. 4. A copy of this Order shall be served
by U.S. mail, Certified Mail with Return Receipt Requested, and First-Class Mail on Ms. Cheryl D.
Roland at 5785 Lawrenceville Road, Williamstown, Kentucky 41097.

08/31/26 Cheryl Roland Supplemental Information

08/11/26 Cheryl Roland Supplemental Information

08/07/26 Cheryl Roland Response to Owen Electric Cooperative, Inc, and Supplement to Complaint
07/20/26 Owen Electric Cooperative, Inc. Answer to Formal Complaint

07/10/26 Acknowledge Receipt of Filing

07/10/26 Cheryl Roland v. Owen Electric Cooperative, Inc.

Total Number of Cases: 1



