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Case Management System - KY Public Service Commission

Complaint Cases Before the Commission as of August 25, 2026

RECEIVED: 05/18/26 FILED: 05/18/26 FINAL: REOPENED:
SUSPENSION DATE:

CASE NATURE: Nicolas Pangallo, Complainant; Duke Energy Kentucky, Inc., Defendant

CASE CODE

Complaints - Rates, Service

UTILITIES:

Duke Energy Kentucky, Inc.

INDEX OF EVENTS:

08/24/26

08/03/26
07/24/26
07/02/26
07/01/26

06/18/26
06/08/26

05/18/26
05/18/26

Order Entered: 1. On or before September 11, 2026, each party may serve upon any other party
requests for information. 2. Each party shall respond to any request for information from another party
no later than September 25, 2026. 3. Requests for information and responses to requests for
information shall comply with 807 KAR 5:001, Section 12. 4. All parties shall file a request for a
hearing, if any, supported by a detailed statement of the factual issues to be raised therein no later
than October 2, 2026, and all parties may file a brief, as part of or separate from any request for a
hearing, explaining their respective positions on the substantive issues presented in this case no later
than October 2, 2026. 5. A copy of this Order shall be served by U.S. mail on Nicolas Pangallo at 2751
Alexandria Ave, Latonia, Kentucky 41015.

Nicolas Pangallo Supplemental Filing Regarding Incomplete Response to Staff Data Request, Prior
Meter History, and Findings from February 17, 2026 Call Recording

Duke Energy Kentucky, Inc. Responses to Staff's First Request for Information and Motion for
Confidential Treatment

COMMISSION STAFF'S FIRST REQUEST FOR INFORMATION TO DUKE ENERGY KENTUCKY,
INC.

Nicolas Pangallo Reply to Duke Energy Kentucky, Inc.'s Answer

Duke Energy Kentucky, Inc. Answer to Complaint

Order Entered: 1. Duke Kentucky shall satisfy the matters complained of or file a written answer to the
complaint within ten days from the date of service of this Order. 2. A copy of this Order shall be served
by U.S. Postal Service, First-Class Mail, on Nicolas Pangallo at 2751 Alexandria Ave, Latonia,
Kentucky 41015.

Acknowledge Receipt of Filing

Nicolas Pangallo v. Duke Energy Kentucky, Inc.

Total Number of Cases: 1



